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Our MD & CEO receiving award from Chief Minister, Government of Tamil Nadu as
Best Banker - 1st Prize under MSME category for the years
FY 2016-17, FY 2017-18 & FY 2018-19
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Heartfelt condolences to the bereaved family members
of our employees, customers and other stakeholders
who lost their near and dear ones due to COVID 19 pandemic.
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(5. FAT H)
ret-21 qret-20 qret-19 et -18 uret-17 urei-16

Tl FAR 379885 357723 374530 3,67,831 3,68,119 3,97,241
3y s 240288 222952 222534 2,16,832 2,11,343 2,24,514
e ST 235545 218028 217963 2,10,388 2,05,154 2,18,556
e T T 130267 127336 146001 1,38,516 1,42,651 1,55,429
e fae 31T 127721 121333 132597 1,32,489 1,40,459 1,60,861
wrerfteRaT & Sy 74579+ 75887 75393* 70040 63984 67615+
F =0 33124* 30091* 31853* 29520* 29348+ 30237+
fraa Y (3fm) 95494 79415 66932 68,646 71,654 79,189
S 3 16966 17406 17631 17,915 19,719 23,517
T =T 3 5559 3360 4206 3,746 3373 2,528
RIS =5 5562 5129 4452 5,585 4912 5,025
el o1 5896 3534 5034 3,629 3,650 2,885
it o9 / fat & 831 -8527 -3738 -6,299 -3,417 -2,897
3faEet IR oS 16436.99 16436.99 9141.65 4890.77 2,454.73 1,807.27
el TAHT (%) 11.69 14.78 2197 25.28 22.39 17.40
frae Tdte (%) 358 5.44 10.81 15.33 13.99 11.89
st et S (%) 15.32 10.72 10.21 9.25 10.50 9.66

* 31 A I ST

w AT 87 R YR Roid % & I fRRnfdet & orgaR oy 2016-17 I Urufiierdr 8 Te™ Ud 3 39 9&/ & dgd IR

forfeat 1 sird e fear @1 & |
et et ot andfera 2 o oY ¥ sfidrel @) RIgRA e T R |
At a Glance
R in Crore)

Mar-21 Mar-20 Mar-19 Mar-18 Mar-17 Mar-16
Total Business 379885 357723 374530 3,67,831 3,68,119 3,97,241
Global Deposits 240288 222952 222534 2,16,832 2,111,343 2,24,514
Domestic Deposits 235545 218028 217963 2,10,388 2,05,154 2,18,556
Domestic Gross Advances 130267 127336 146001 1,38,516 1,42,651 1,55,429
Global Net Advances 127721 121333 132597 1,32,489 1,40,459 1,60,861
Priority Sector Advances 74579** 75887** 75393** 70040** 63984** 67615*
Agricultural Credit 33124* 30091* 31853* 29520* 29348* 30237*
Net Investments(Global) 95494 79415 66932 68,646 71,654 79,189
Interest Income 16966 17406 17631 17,915 19,719 23,517
Non-Interest Income 5559 3360 4206 3,746 3,373 2,528
Operating Expenses 5562 5129 4452 5,585 4,912 5,025
Gross Profit 5896 3534 5034 3,629 3,650 2,885
Net Profit/Net Loss 831 -8527 -3738 -6,299 -3,417 -2,897
Equity Share Capital 16436.99 16436.99 9141.65 4890.77 2,454.73 1,807.27
Gross NPA (%) 11.69 14.78 21.97 25.28 22.39 17.40
Net NPA (%) 3.58 5.44 10.81 15.33 13.99 11.89
Capital Adequacy Ratio (%) 15.32 10.72 10.21 9.25 10.50 9.66
* Qutstanding as on 31st March
** Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of
Priority Sector Target & Sub target for the financial year.
Previous year’s figures are regrouped wherever necessary
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Tar Q9T o HEed e ureteh et § U
Letter from Managing Director & Chief Executive Officer

oft e wfaw S way R vd ger erduras siftent

Shri.Partha Pratim Sengupta, Managing Director & Chief Executive Officer

g ARy,

oI I8 2020-21 & 1T 319 S o1 arfies RaIe 3R faiia faawor

R A gU T 81 %8 8 | s g uret R oIk 39 ant

¥ forg Il R § | Fifas-19 HemR 3 &S Rigfal & qare

émﬁqwﬁ?wg$ e wmRA &1 1R w0 ¥ SRR F far
|

dfHT &7, U S Ja1 g F HRU, B il w9
ATep-STS ST @ Be € T ot | TR IRaT 9FR 9 Heayut
SIS 3T a1 & fore Pty Sfdh Jang gfeaa w7 & fae
TEMRI & oA I & SRE Wt 50% /30% HrIGd & Y HTH
PR E f | HeHRY & SRM, BUR §b P 61 HHANA! & U107
Y 3R F3 WIH HHHT §U | TR Jd FHANA & Mep Haw
IRaR! & Ul B g1 oMk T8 Wae1 8 SR d&F 3% &R Hud
TerIdI 37 & fow ufass © |

H 31 3TI% 1Y aY & SR S & USRI & T =0 & I1Y-T1
% & 3T T B EVPHIU B I BT A8l & |

e afvawr
AP arfemawar

GBI Tgrrd & dofl ¥ g3 Jfa & Tod diye® sifaawn &
YUR & Tohd 3@ I § i, srfegawimy arifores gt & wfa
3BT T AT A3 T Ubg 6T & | afyep =B
Teayuf AHRIES SR & erefi 51 gon §, forad U arRy
P UHR & Tad TSt HIAS-19 TGRA BT THIGAT 3R IHA FOIRY
3R fyprasia srfoamnsl & I= Hu Wi & o9 faxia g
TR T | 3P TR R 7R & FRifd s F fg, Ry =g
Y B Y 91 < & o TAH IR\ fIaror Bt awgswdr g
| graifes, fafte & & Revad &1 MHR HeMRY &1 TiHRa, ¢
yfgee & THTE 3R WRT Aifaai R R #arg |

W SrfarawT

X H Aldd PRI R & TR P SARIBT & §d T 7Y
AIH SIS & HRUI YR 3RIawyT 7 fad 9 2020-21 FT ygalt
IR St formmet & T 24.4 UfARId iR 7.3 UfAd & THRIAS
IS R T BT | WGSBS & g ¥ o af 2020-21 FF ARy
el ® 0.4 TR 3 IHRES Jha & & 1Y Sl aag
Tt WR 371 TS, Siifds SHTYehT=T Il H aRRY & TR &1 geRt
TEX & IAd ADHSI3 e ¥ ARL 8l M & BRI 2020-21 Pt
Areft fmTet 7 3.4 UARId 0 THRIAS &3 & 1 TS | $l e
YR o} Shietdt fad 3 9 2019-20 & SHEIR F 4.0 uferd & gfS
@1 ga o fag o 2020-21 H 8.0 Ufo=d Bt FTHRIAD g oo

Dear Shareholders,

| have pleasure in presenting your Bank's Annual Report and
financial statements for the year 2020-21. The last two years have
been challenging one for India and its people. The COVID-19
pandemic destroyed several lives and dealt a severe blow to the
economic health of the nation.

Banking sector, being an essential service was partially exempted
from lock-down orders. Our Branches and other critical units
were operating with as much as 50% / 33% of the workforce even
during peak of the Pandemic to ensure uninterrupted banking
services to general public. Our Bank lost 61 employees and
many more were infected during the Pandemic. My heartfelt
and deepest sympathies go out to the bereaved families of
our deceased employees and Bank is committed to extend all
possible support to them.

Now, | would like to share with you the performance highlights
of the Bank during the year as well as the outlook for the Bank
going forward.

Economic Environment
Global Economy

The global economy is showing sign of improvement as fiscal
support stepped up sharply, economies adapt to social distancing
and vaccination rollout gathers momentum. The global outlook
remains subject to significant downside risks, which include the
possibility of large COVID-19 waves in the context of new virus
variants and financial stress amid high debt levels of emerging
markets and developing economies. To control the pandemic at
the global level, there is need of equitable vaccine distribution,
especially for low-income countries. However, shape of recovery
across various regions depend on severity of pandemic, impact
of new restrictions and government policies.

Domestic Economy

The Indian economy recorded a negative growth rate of 24.4
percent and 7.3 percent in Q1 and Q2 of FY 2020-21 respectively
due to lockdown imposed amidst the fear of spread of Novel
Corona virus in the country. Lifting of lockdown brought the GDP
back on track with positive growth rate of 0.4 percent in Q3 FY
2020-21, which again fell into negative territory by 3.4 percent
in Q4 2020-21 due to re-imposition of lockdown in most of the
states amidst the second wave of spread of virus. Overall India’s
GDP remained in negative growth of 8.0 percent in the FY 2020-
21 compared to 4.0 percent of growth in GDP in FY 2019-20.
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B! | Ghd Ao aftid oidY) & Teuf 7, $iY 3R Jag nfafafemt
3 fat af 2020-21 & W & Revle Iaed & A1y 3.0 vfa=a
B 3G Tl BT | Ig THAE U1 & T §f 2020-21 H fawR &=
T 35T, oo URUTRaY 999 SdiY ¥ 3 & gt ¥ 3fg
TS | B 3R Tag nfafafiat & fow o w1 gf ea ad A 4.2
yfa=rd @t 3 B g A 12.3 Ui 96 R § |

T & & e ufvewa

Y & SR YR IHR 3R RS ¥ 57 AR Bt Rufq o
A SR A% & Yeer™ & forg wfii Surg &=m o vt |
HRORC R T 30 B § 22 B! B Herdl I ITN o a8t
e forell § | Rl WeTadT SR SMTUTdehTel= F01 Yerad, favy
w0 9§ geH, 7Y 3R AW SR (CHUHTAS AN $ HIfdS-19
TR ¥ fAuea & fory smRetens gRT Ayl ded o |

B gHAE W R, Aléa fdias dare (ETaciama),
JMUTAPT hige AET MRS AT GHTaSiT) 3fe S 3
fARaR Iurdl 7 3reiifaeT @t &M B 7 R 39 AeHRt & SR
YIRS TTITaTe oY bR & YR R H g B ¢ |

DIAS-19 TEMR! B! Ugell AeR & §lG, HUR T FUR FaT o],
AP HIfaS-19 B g TR A TH IR IR AR A At andi g
| AR AR 3R Ue Jal & s Agad AT AT St
R TH Sifafkad e § | addr TemR & ufvea § fefied
e He@yul 81 T & | ffed wewid & guR & frg, 8% 3
3ot famr oA SfR ot o Jareff &1 fefiea wu &
W%%%Q&R%Q@Waﬁ%ﬁraawm$wﬁﬁgaﬁ
fBarg |

faiig fAoaTe - 9% g@= famg 2020-21

fUod 6 99 P SRM TR Fad °TeT Tof B S 91, §b 3 3G
féﬁagzozo-m ¥ forg 831 RIS SUA F1 A1 Haa oy
feae |

S5 3 ghd TIHT BT 19913 FRIS TUY F 16323 IS YT db
S a1 ¥ 3R Ud Taid I 3R Hied aqel ugd &
1A J ST Ufa<rd & 14.78% 9 9eTh 11.69% PR e g |

TIUE &1 fFRUe U ¥ 6603 TS U § G 4578
PRIS FUY 3R UfA=Td & =T H 5.44% F 3.58% PR QAT TS |
31.03.2021 &1 S BT AL Hfawrd frfiv far a2 g |

§% & TSR & 31.03.2021 BT 86.94% I 90.34% qH BT UR
g S i Ia & SaH B

IR, 8 3 faiia oy -20-21 &t Teft fommel & faw 350
FRAS T SR R fad o 20-21 & oW 831 RIS ¥U &1 fAga
Y o fphaT B

% 7 Jrde R, IR U I ST FH0T 3R S BT,
¥ fOR W e Figa fosan g o o5 31 Ird-2021 a6 wRq St
F Ul X WR P 73.81 % dF B gla I WY B

PHRURE GBI & T & uRumHRaET qay et &
FU 1S Bl SMYUR R, THATTASNR 3R RUACASNR & HH &
HRUIGAY ST 31T § T1ett fR1ae oo o 1S § | 8 a1Td areft
SRR & d8d dfa 3R I AN SIS S St 3 ST Bt
ARTd & g & e B

31 119 2021 B BT 31 AR-2020 F 89751 RIS FUY J T¢hR
13.83% B gig & WY 102165 HIS SUY g1 TT| BT BT Ufa=Td
31 AT 2020 F 40.26% T TR 31 ATH-2021 b 42.52% 81 1T |

I AT aTc U STHT IR BT AT-2020 I H 17092 IRIS
IUT Y YTHR 52.87% BI HH b 1Y AMI-2021 AP 8055 IRIS
IUY R femr T B
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In terms of Gross Value Added (GVA), agriculture and allied
activities registered a growth of 3.0 percent in FY 2020-21, with
record production in food grains. This was the only sector which
remained in expansion zone in 2020-21, resulting in increase
in the share of agriculture in overall GVA. Bank credit growth
to agriculture and allied activities improved to 12.3 percent
compared to 4.2 percent growth in previous year.

Outlook for Banking Sector

During the year GOI & RBI continued to take expedient measures
to revive growth & investment in this pandemic situation. The
reduction in corporate tax cut from 30% to 22% has given big relief
& boost to the industries. The liquidity support and emergency
credit support, especially to micro, small and medium units
(MSMEs) was vital step by RBI to deal with CoVID-19 pandemic.

The other continued measures like moratorium on loan
repayment, Targeted Long Term Operations (TLTRO), Emergency
Credit Line Guarantee Scheme (ECLGS) etc. have safeguarded
livelihoods and helped in seamless resumption of business
activity during this pandemic.

After the first wave of COVID-19 pandemic, there was
improvement in business, but the second wave of COVID-19
has once again resulted in slowdown of the business. There is
an additional responsibility on the Banks to ensure a balance
between business continuity and customer care. The digital
transaction has become vital in the present pandemic scenario.
For improvement in Digital Platform, the Bank has appointed
Ernst & Young as digital consultant as part of its growth strategy
and to transform its banking services into a digitalised form.

Financial Performance - Highlights of your Bank - 2020-21

After continuously posting net losses during last 6 years, Bank
has now declared yearly net profit of Rs.831 crore for FY 2020-21.

Bank could reduce the gross NPA substantially from Rs.19913
Crores to Rs.16323 Crores and thereby brought down the
GNPA% from 14.78% to 11.69% through multipronged and
focused recovery initiatives.

NNPA has been brought down from Rs.6603 Crores to Rs.4578
Crores in absolute terms and from 5.44%to 3.58% in percentage
terms. The NNPA% of the Bank as on 31.3.2021 is below PCA
threshold.

PCR of the Bank has improved substantially as on 31.3.2021
from 86.94% to 90.34%. one of the highest in industry.

As a result, Bank could register a Net profit to the tune of Rs.350
Crores for Q4 FY -20-21 and Rs.831 crore for whole FY 20-21.

Bank concentrated in expansion of RAM segment advances
especially housing loan and jewel loan which is evident in growth
of RAM share to domestic advances reaching to 73.81% as of
31st March-2021.

Rebalancing of Corporate portfolio has resulted in reduction of
overall advances. Overall interest income has recorded marginal
decline due to reduction in Base Rate, MCLR and RLLR. Growth
under low cost deposits and shedding of high cost deposits has
kept the cost of deposit under control.

CASA has improved from Rs.89751 Crores as of 31st March-2020
to Rs.102165 Crores as of 31st March-2021 with a growth of
13.83%. CASA% has moved up from 40.26% as of 31st March
-2020 to 42.52% as of 31st March-2021.

High Cost Bulk deposit has been brought down from Rs.17092
Crores as of March-2020 to Rs.8055 Crores as of March-2021with
a reduction of 52.87%.
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e surr o faxfig af 19-20 & .5303 FRIS F TgH AT
ay 20-21 7 $.5899 HIS B TS B

oY 3T T YR 3R F¢ WA T STa 9 &b HRUT 3 311 57 fb
faT a¥-19-20 H %.3306 BIS off, o av-20-21 H 9gHR .5559
FAS TS o

.

YRA TR RT Yol fras

31.03.2021 §& BI 4,100 IS S HT Goit A= YT G471 A1
P! VIR TEIBH A FHT 3fbTde § a1 4T U7 | I I B I

fAiF 30.04.2021 F UF GRT RGNS BT TR &F G §F B
B S Hiuea @SS -) & wnfia foar w1

g% AT, S 7 02.06.2021 B HRA TBR DI 4,100 RIS
IUT Pt Yoll a1 AR & Tl 246,54,23,932 ST IR SRY
3R 3frdfed fpu

REHR AR yiRear

T 9% gfrd I gU g ¢ & srgaidt

. e & A gt gRi faaa av 2016-17, 2017-18

3R fat o 2018-19 F forg "wHTHEAS 9ot & d8d §F B
TAIY B - YA RIHR" T 1t fopar T |

- Y W& ¥ YHIUH & fIT SMETHS 27001:2013 TREHR
ARl

- Y-SR 2020 P IRM W TS FY i & g
T R & 7Y diumeiREIT 9wl

o SRV RIBR R ARG & 1Y "3icE T BreAREd
wieH ey A & U Te el RWR & g
Jrgar U X 3R §AR §d & 6 &A1 Tt ok Ared
SHfYHRT & forT eS8 {1 |

o BEHY 3 TEHay 4.0 SR B A U B & fag
Ut SRET ¥ A=Al U g5 |

3R &1 318

3R gAY UTeeh! & IS SNYR 3R JaT, T UG Isiar
Pricd & I MYR BT Tl J §ig Mg3ndT Sfbr IanT #
3o+t Tyl yftreT fAfa wa & Ay |

SMHRIfERT

H 39 AR W YR WBR, HRAY Rod I, 37 20 & Mg
TRl gt §a & fae=h ufare § yRd ok fag=n & o=
WHRT SR Fame TRkl &I 396 Igge I0 ok AnfeRH
& forT y=gare Sar g |
# 4Rd SR e # 30 el SR U WRURST HI §is
Ssefidl H 3% Iy & T e=yare <1 § e g0 PR
YR R o B fR/URT T JUR HA &7 TN B ¢ 3R 33
fedeuRa! & fore gea gford v & fore ggan § vfies 38d B
T &S 7 3 Feaifial & 3! faRvwar 8tk e &1 A
UeH A & Y y=mare oar g1 # @t srseiifedw &) 3%
FHUT 3R fdagadr & forg ot emyare ot gl

IYSTHISH g,
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Net interest income has improved from Rs.5303 Crores in FY19-
20 to Rs.5899 Crores in FY-20-21.

Other Income has increased from Rs.3306 Crores in FY-19-20
to Rs.5559 Crores in FY- 20-21 due to improvement in Treasury
income and recovery in written off account.

Capital Position
Capital Infusion by Government of India

The Bank received capital infusion amounting to Rs.4,100 crore
on 31.03.2021. The amount was kept under share application
money account. The said amount was included in Bank’s
Common Equity Capital (CET-) after RBI approval vide their letter
dated 30.04.2021.

Further, the Bank issued and allotted 246,54,23,932 equity shares
to Government of India on 02.06.2021 against Capital Infusion
amount of Rs.4,100 crore.

Awards and Accolades
| am pleased to inform you that IOB

*  Was awarded "Best Banker under MSME category - 1st
Prize" for the years FY 2016-17, FY 2017-18 & FY 2018-19
from Hon'ble Chief Minister of Tamil Nadu.

. Was awarded ISO 27001:2013 Certification for Information
Security

. Recognition from PFRDA for qualifying in Shine and
Succeed campaign during July-August 2020.

. Qualified for “OLD AGE Financial Freedom Fighters”
Campaign with Exemplary award and Recognition from
PFRDA for 6 Regional Heads and Nodal Officer of our Bank

. Qualified for “Makers of Excellence 4.0 Campaign and
Recognition from PFRDA.

Going forward

With the support of huge base of several loyal customers and a
large base of young, strong and energetic work force, Brand IOB
is sure to play an important role in the Banking Industry.
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Yours sincerely,

-Sd/-

Partha Pratim Sengupta
Managing Director & Chief Executive Officer
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Indian Overseas Bank
Central Office
Investor Relations Cell
763, Anna Salai, Chennai — 600 002

NOTICE OF THE TWENTY FIRST ANNUAL GENERAL
MEETING THROUGH VIDEO CONFERENCING (VC) OR
OTHER AUDIO VISUAL MEANS (OAVM)

Saturday, the August 7, 2021 at 11.30 a.m.
NOTICE TO SHAREHOLDERS

NOTICE is hereby given pursuant to Regulation 57 of the Indian
Overseas Bank (Shares and Meetings) Regulations, 2003
(Amended up to 2008) that the Twenty First Annual General
Meeting (AGM) of the Shareholders of Indian Overseas
Bank will be held on Saturday, the August 07, 2021 at
11.30 A.M. (IST) through Video Conferencing (VC) / Other
Audio Visual Means (OAVM) to transact the following
business:

ORDINARY BUSINESS

1. To discuss, approve and adopt the Audited Balance
Sheet of the Bank as at March 31, 2021, the Profit and
Loss account for the year ended on that date, the Report
of the Board of Directors on the working and activities of
the Bank for the period covered by the Accounts and the
Auditors’ Report on the Balance Sheet and Accounts:

SPECIAL BUSINESS
Iltem No.2: To issue further shares:

To consider and if thought fit, to pass, the following
Resolution as a Special Resolution:

“RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970 (Act), The Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970 (Scheme) and the
Indian Overseas Bank (Shares and Meetings) Regulations,
2003 as amended upto 2008 (Regulations) and subject to
the approvals, consents, permissions and sanctions, if any, of
the Reserve Bank of India (“RBI”), the Government of India
(“GOI”), the Securities and Exchange Board of India (“SEBI”),
and / or any other authority as may be required in this regard
and subject to such terms, conditions and modifications
thereto as may be prescribed by them in granting such
approvals and which may be agreed to by the Board of
Directors of the Bank and subject to the regulations viz., SEBI
(Issue of Capital and Disclosure Requirements) Regulations,
2018 (ICDR Regulations) as amended up to date/ guidelines,
if any, prescribed by the RBI, SEBI, notifications/circulars and
clarifications under the Banking Regulation Act, 1949 (B R
Act), SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (LODRY) , Securities and Exchange Board of
India Act, 1992 (SEBI Act) and all other applicable laws and
all other relevant authorities from time to time and subject to
the Uniform Listing Agreements entered into with the Stock
Exchanges where the equity shares of the Bank are listed
and in accordance with the provisions of Regulation 4A of
the Regulations, consent of the shareholders of the Bank
be and is hereby accorded to the Board of Directors of the
Bank (hereinafter called “the Board” which shall be deemed
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to include any Committee which the Board may have
constituted or hereafter constitute to exercise its powers
including the powers conferred by this Resolution) to create,
offer, issue and allot (including with provision for reservation
on firm allotment and/or competitive basis of such part of
issue and for such categories of persons as may be permitted
by the law then applicable) by way of an offer document/
prospectus or such other document, in India or abroad,
such number of equity/preference shares (cumulative / non-
cumulative) / securities (in accordance with the guidelines
framed by RBI from time to time, specifying the class of
preference shares , the extent of issue of each class of such
redeemable preference shares and the terms & conditions
subject to which each class of preference shares may be
issued) of the face value of Rs.10 each and in any case not
exceeding 125,00,00,000 equity shares as on date which
together with the existing Paid-up Equity share capital shall
be within the total authorized capital of the Bank, being the
ceiling in the Authorised Capital of the Bank as per Section
3(2A) of the Act or to the extent of enhanced Authorised
Capital as per the Amendment (if any), that may be made to
the Actin future, in such a way that the Central Government
shall at all times hold not less than 51% of the paid-up
Equity capital of the Bank, whether at a discount or premium
to the market price, in one or more tranches, including to
one or more of the members, employees of the Bank, Indian
nationals, Non-Resident Indians (“NRIs”), Companies,
private or public, Investment Institutions, Societies, Trusts,

Research Organizations, Qualified Institutional Buyers
(“QIBs”) like Foreign Institutional Investors (“Flls”),
Banks, Financial Institutions, Indian Mutual Funds,

Venture Capital Funds, Foreign Venture Capital Investors,
State Industrial Development Corporations, Insurance
Companies, Provident Funds, Pension Funds, Development
Financial Institutions or other entities, authorities or any
other category of investors which are authorized to invest
in equity/preference shares/securities of the Bank as per
extant regulations/guidelines or any combination of the
above as may be deemed appropriate by the Bank”.

“RESOLVED FURTHER THAT such issue, offer or allotment
shall be by way of public issue, rights issue, issue of equity
shares to employees through SEBI (Share Based Employee
Benefits)Regulations, 2014  (“SEBI  Regulations™),
preferential issue and/or private placement, with or without
over-allotment option and that such offer, issue, placement
and allotment be made as per the provisions of the Act,
ICDR Regulations and all other guidelines issued by the
RBI, SEBI and any other authority as applicable, and at
such time or times in such manner and on such terms and
conditions as the Board may, in its absolute discretion,
think fit”.

“RESOLVED FURTHER THAT the Board shall have the
authority to decide, at such price or prices in such manner
and where necessary in consultation with the lead managers
and /or underwriters and /or other advisors or otherwise on
such terms and conditions as the Board may, in its absolute
discretion, decide in terms of ICDR Regulations, other
regulations and any and all other applicable laws, rules,
regulations and guidelines whether or not such investor(s)
are existing members of the Bank, at a price not less than the
price as determined in accordance with relevant provisions
of ICDR Regulations”.
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“RESOLVED FURTHER THAT in accordance with the
provisions of the Uniform Listing Agreements entered into
with relevant stock exchanges, the provisions of Securities
and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, (“LODR?”)
the provisions of the Act, the provisions of Regulations, the
provisions of ICDR Regulations, the provisions of the Foreign
Exchange Management Act, 1999 and the Foreign Exchange
Management (Transfer or Issue of Security by a Person
Resident Outside India) Regulations, 2000, and subject to
requisite approvals, consents, permissions and/or sanctions
of SEBI, Stock Exchanges, RBI, Department for promotion
of Industry and Internal Trade and all other authorities as
may be required (hereinafter collectively referred to as “the
Appropriate Authorities”) and subject to such conditions as
may be prescribed by any of them while granting any such
approval, consent, permission and/or sanction (hereinafter
referred to as “the requisite approvals”) the Board may, at its
absolute discretion, issue, offer and allot, from time to time in
one or more tranches, equity shares or any securities other
than warrants, in such a way that the Central Government at
any time holds not less than 51% of the Equity Capital of the
Bank, to Qualified Institutional Buyers (QIBs) (as defined in
Regulation 2 (ss) of the ICDR Regulations) such as Public
financial Institution, foreign portfolio investor, mutual fund,
venture capital fund etc. pursuant to a Qualified Institutions
Placement (QIP) as provided for under Chapter VI of the
ICDR Regulations, and through a placement document and/
or such other documents / writings / circulars / memoranda
and in such manner and on such price, terms and conditions
as may be determined by the Board in accordance with the
ICDR Regulations or other provisions of the law as may be
prevailing at that time; provided the price inclusive of the
premium of the equity shares so issued shall not be less than
the price arrived in accordance with the relevant provisions
of ICDR Regulations”.

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to take necessary steps for listing of the equity
shares issued on the stock exchanges where the shares
of the Bank are listed, as per the terms and conditions of
the uniform listing agreements entered into with the stock
exchanges and other applicable guidelines, rules and
regulations.”

“RESOLVED FURTHER THAT in case of a QIP made
pursuant to Chapter VI of the ICDR Regulations, the allotment
of Securities shall only be to QIBs within the meaning of
Chapter VI of the ICDR Regulations, such Securities shall
be fully paid-up and the allotment of such Securities shall be
completed within 365 days from the date of passing of this
resolution or such other time as may be permitted under the
ICDR Regulations from time to time”.

“RESOLVED FURTHER THAT in case of QIP issue, the
Bank in pursuance to proviso to Regulation 176(1) of ICDR
Regulations is authorized to offer shares at a discount as
prescribed by ICDR Regulations from time to time and
relevant date for the determination of the floor price of the
securities shall be in accordance with the ICDR Regulations”.

“RESOLVED FURTHER THAT the Board shall have the
authority and power to accept any modification in the
proposal as may be required or imposed by the GOI / RBI /
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SEBI/Stock Exchanges where the shares of the Bank are listed
or such other appropriate authorities at the time of according /
granting their approvals, consents, permissions and sanctions
to issue, allotment and listing thereof and as agreed to by
the Board and no further approvals in this regard would be
required from the shareholders of the Bank”.

“RESOLVED FURTHER THAT the issue and allotment, if
any, to NRIs, Flls and/or other eligible foreign investors be
subject to the approval of the RBI under the Foreign Exchange
Management Act, 1999 as may be applicable but within the
overall limits set forth under the Act”.

“RESOLVED FURTHER THAT the issue and allotment of new
equity shares / securities , shall be subject to the Regulations
as amended from time to time and shall rank in all respects
pari passu with the existing equity shares of the Bank including
dividend declared, if any, in accordance with the statutory
guidelines that are in force at the time of such declaration “.

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements
with any Book Runner(s), Lead Manager(s), Banker(s),
Underwriter(s), Depository(ies), Registrar(s), Auditor(s) and
all such agencies, to remunerate all such institutions and
agencies by way of commission, brokerage, fees or the like in
consultation with them to determine the form and terms of the
issue(s), including the class of investors to whom the shares/
securities are to be allotted, number of shares/securities to
be allotted in each tranche, issue price (including premium,
if any), face value, premium amount on issue and do all such
acts, deeds, matters and things and execute such deeds,
documents and agreements, as they may, in its absolute
discretion, deem necessary, proper or desirable, and to settle
or give instructions or directions for settling any questions,
difficulties or doubts that may arise in regard to the public offer,
issue, allotment and utilization of the issue proceeds, and to
accept and to give effect to such modifications, changes,
variations, alterations, deletions, additions as regards the
terms and conditions, as it may, in its absolute discretion,
deem fit and proper in the best interest of the Bank, without
requiring any further approval of the members and that all or
any of the powers conferred on the Bank and the Board vide
this resolution may be exercised by the Board as the Board in
its absolute discretion deems fit”.

“RESOLVED FURTHER THAT such of these shares / securities
as are not subscribed may be disposed off by the Board in its
absolute discretion in such manner, as the Board may deem
fit and as permissible by law and that the Board be and is
hereby authorized to delegate all or any of the powers herein
conferred to the Managing Director and Chief Executive Officer
or to the Executive Director/(s) or to Committee of Directors
constituted/hereafter constituted to give effect to the aforesaid
Resolutions.”

Item No.3: To consider further issue of shares to Employees:

To consider and if thought fit, to pass, the following Resolution
as a Special Resolution:

“RESOLVED THAT subject to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (Act), The Nationalised Banks (Management
and Miscellaneous Provisions) Scheme, 1970 (Scheme),
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SEBI (Listing Obligations & Disclosure Requirements)
Regulations, 2015 (LODR), the Indian Overseas Bank
(Shares and Meetings) Regulations, 2003 as amended upto
2008 (Regulations) and the provisions of the Uniform Listing
Agreements entered into with the BSE Limited and the National
Stock Exchange of India Limited (Stock Exchanges) as per
LODR (including any amendment thereto or re-enactment
thereof) and in accordance with the provisions of Regulation
4A of the Regulations and the Securities and Exchange Board
of India (Share Based Employee Benefits) Regulations, 2014
(including any statutory modification(s), amendment(s) or
re-enactment from time to time) (“SEBI Regulations”), and
subject to the approval, consent and sanction of RBI, GOI,
SEBI, Stock Exchange(s) in which Bank’s equity shares are
listed, wherever applicable, and subject to any applicable
approval(s), permission(s) and sanction(s), at any stage, of any
authority and subject to any condition(s) and modification(s)
as may be prescribed or imposed by such authorities while
granting such approval(s), permission(s) and sanction(s) and
which may be agreed to and accepted by the Board, consent
be and is hereby accorded to the Board to grant, offer, issue and
allot, in one or more tranches, to such permanent employees,
whether working in India or outside India, which expression
shall include the Managing Director & Chief Executive Officer
and Executive Director(s) of the Bank (“The Employees”),
as may be decided by the Board, up to 82,18,00,000 equity
shares of face value of Rs. 10/- (Rupees Ten only) each with
appropriate premium, ranking pari-passu with the existing
equity shares of the Bank for all purpose and in all respects,
including payment of dividend, as may be decided by the
Board under an Employee Stock Purchase Scheme), at such
price or prices, and on such terms and conditions as may be
decided by the Board in its absolute discretion in such a way
that the Central Government of India shall at all times hold
not less than 51% of the paid-up Equity capital of the Bank.”

“RESOLVED FURTHER THAT the Bank shall conform to
the accounting policies as specified in Regulation 15 of
the Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014 or any statutory
modification(s), amendment(s) or re-enactment thereof.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to take necessary steps for listing of the equity
shares allotted under the “Indian Overseas Bank - Employee
Stock Purchase Scheme, 2021-22 (IOB-ESPS 2021-22)”,
on the stock exchanges where the shares of the Bank are
listed, as per the terms and conditions of the uniform listing
agreements entered into with the stock exchanges and other
applicable guidelines, rules and regulations.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to implement, formulate, evolve, decide upon and
bring into effect the “IOB-ESPS 2021-22” on such terms and
conditions as may be decided by the Board and to make
any modification(s), change(s), variation(s), alteration(s) or
revision(s) in the terms and conditions of the “IOB-ESPS
2021-22”, from time to time, including but not limited to,
amendment(s) with respect to price, period, eligibility criteria
or to suspend, withdraw, terminate or revise the “IOB-ESPS
2021-22” in such manner as the Board may determine in its
sole discretion and also to settle all questions, difficulties or
doubts that may arise in relation to the implementation of the
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&1 : 14 SaTS 2021

“IOB-ESPS 2021-22” and to the shares to be issued pursuant
to the proposed “lIOB-ESPS 2021-22” without being required
to seek any further consent or approval of the Shareholders
or otherwise to the end and intent that the Shareholders shall
be deemed to have given their approval thereto expressly by
authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
on it, to the Committee(s) of Directors, the Managing Director
& Chief Executive Officer or Executive Director(s) or such
other officer(s) of the Bank as it may deem fit to give effect
to the aforesaid Resolution in compliance to Securities and
Exchange Board of India (Share Based Employee Benefits)
Regulations, 2014 and other applicable laws.

By Order of the Board of Directors
For Indian Overseas Bank

-sd/-

(Partha Pratim Sengupta)
Managing Director & CEO

Place: Chennai
Date : July 14, 2021

®
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a)

c)

d)

In view of the continuing Covid-19 pandemic, MCA
(Ministry of Corporate Affairs) vide circular No. 14/2020
dated April 08, 2020, No.17/2020 dated April 13, 2020,
Circular No. 20/2020 dated May 05, 2020, 22/2020 dated
June 15, 2020, Circular No. 33/2020 dated September 28,
2020 & Circular No. 02/2021 dated13th January, 2021 and
SEBI vide circular No. SEBI/HO/CFD/CMD1/CIR/P/2020/
79 dated 12th May, 2020 & circular no. SEBI/HO/CFD/
CMD21/CIR/P/2021/11 dated 15th January, 2021 permitted
companies to hold their AGM through VC/OAVM for period
upto December 31, 2021 without the physical presence of
the shareholders. In compliance with the provisions of the
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (“SEBI Listing Regulations”) and MCA
circulars, the Bank is holding the Annual General Meeting
through Video Conferencing (VC) or Other Audio Visual
Means (OAVM). Hence, Shareholders can attend and
participate in the AGM through VC/OAVM only.

The Bank has appointed Central Depository Services
(India) Ltd. (CDSL) to provide VC/OAVM facility for the
AGM and as the attendant enablers for conducting of the
AGM.

In line with the aforesaid SEBI and MCA Circulars, the
Notice of AGM along with Annual Report 2020-21 is being
sent only through electronic mode to those shareholders
whose email addresses are registered with the Bank /
Depositories. Shareholder may note that Notice and
Annual Report 2020-21 have been uploaded on the
website of the Bank at www.iob.in. The Notice can also be
accessed from the websites of the Stock Exchanges i.e.
National Stock Exchange of India Limited and BSE Limited
at www.nseindia.com and www.bseindia.com respectively
and the AGM Notice is also available on the website of
CDSL (agency for providing the Remote e-Voting facility)
i.e. www.evotingindia.com.

Shareholders holding shares in physical mode may
temporarily register their e-mail Ids by clicking on the link
https://investors.cameoindia.com to get the soft copy
of the Notice of AGM. The Central office of the Bank at
No. 763, Anna Salai, Chennai — 600 002 shall be the
deemed venue for the meeting.

EXPLANATORY STATEMENT:

The Explanatory Statement setting out the material facts in
respect of the business of the meeting is annexed hereto.

VOTING RIGHTS:

In terms of sub-section (2-E) of Section 3 of the Act, no
shareholder of the corresponding new bank, other than
the Central Government, shall be entitled to exercise
voting rights in respect of any shares held by him/her in
excess of ten per cent of the total voting rights of all the
shareholders of the bank.

Subject to the above, each shareholder who has been
registered as a shareholder as on Friday, July 30, 2021
being the Cut-off Date will be eligible to participate
in AGM for the said purpose. Shareholders of the Bank
holding shares either in physical or in dematerialized form,
as on the Cut-off Date, may cast their vote electronically.
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As per Regulation 10 of the Regulations, if any share
stands in the names of two or more persons, the person
first named in the register shall, as regards voting, be
deemed to be the sole holder thereof. Thus, if shares are
in the name of joint holders, then first named person only
is entitled to participate in the meeting and is eligible to
cast vote on the agenda either through remote e-voting or
e-voting at the AGM.

REMOTE E-VOTING

Pursuant to Regulation 44 of SEBI (LODR) Regulations,
2015 (as amended) and MCA circular No. 14/2020 dated
April 08, 2020, No.17/2020 dated April 13, 2020, Circular
No. 20/2020 dated May 05, 2020, 22/2020 dated June
15, 2020, Circular No. 33/2020 dated September 28,
2020 & Circular No. 02/2021 dated January 13, 2021 and
SEBI vide circular No. SEBI/HO/CFD/CMD1/CIR/P/2020/
79 dated 12th May, 2020 & circular no. SEBI/HO/CFD/
CMD21/CIR/P/2021/11 dated 15th January, 2021 and
the Uniform Listing Agreements with stock exchanges,
your Bank is pleased to provide Remote e-voting facility
to enable shareholders to cast their votes electronically
on the item mentioned in the notice for which Bank has
appointed Central Depository Services (India) Ltd.
(CDSL) as e-voting agency to provide the remote e-voting
platform. Remote E-voting is optional. The E-voting
rights of the shareholders/beneficiary owners shall be
reckoned on the equity shares held by them as on Friday,
July 30, 2021 being the Cut-off Date for the purpose.
Shareholders of the Bank holding shares either in physical
or in dematerialized form, as on the Cut-off Date, may cast
their vote electronically. The Bank has appointed Mr. R.
Sridharan of M/s R Sridharan & Associates, Company
Secretaries (FCS No. 4775) (CP. No. 3239), as the
Scrutinizer for conducting the remote e-voting process as
well as the e-voting process on the date of the AGM in a
fair and transparent manner.

THE INTRUCTIONS FOR SHAREHOLDERS FOR
REMOTE E-VOTING ARE AS UNDER:

The remote e-voting period begins on Wednesday, August
04, 2021 at 9:00 a.m. (IST) and ends on Friday, August 06,
2021 at 5:00 p.m. (IST). During this period shareholders’
of the Bank, holding shares either in physical form or
in dematerialized form, as on the Cut-off date on July
30, 2021 may cast their vote electronically. The e-voting
module shall be disabled by CDSL for voting thereafter.

Shareholders who have already voted prior to the meeting
date would not be entitled to vote at the meeting.

Pursuant to SEBI Circular No. SEBI/HO/CFD/CMD/
CIR/P/2020/242 dated 09.12.2020, under Regulation
44 of Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations,
2015, listed entities are required to provide remote e-voting
facility to its shareholders, in respect of all shareholders’
resolutions. However, it has been observed that the
participation by the public non-institutional shareholders/
retail shareholders is at a negligible level.

Currently, there are multiple e-voting service providers
(ESPs) providing e-voting facility to listed entities in
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India. This necessitates registration on various ESPs and
maintenance of multiple user IDs and passwords by the
shareholders.

In order to increase the efficiency of the voting process,
pursuant to a public consultation, it has been decided to
enable e-voting to all the demat account holders, by
way of a single login credential, through their demat
accounts/ websites of Depositories/ Depository
Participants. Demat account holders would be able to cast
their vote without having to register again with the ESPs,
thereby, not only facilitating seamless authentication but
also enhancing ease and convenience of participating in
e-voting process.

In terms of SEBI circular no. SEBI/HO/CFD/CMD/
CIR/P/2020/242 dated December 9, 2020 on e-Voting
facility provided by Listed Companies, Individual
shareholders holding securities in demat mode are allowed
to vote through their demat account maintained with
Depositories and Depository Participants. Shareholders
are advised to update their mobile number and email Id in
their demat accounts in order to access e-Voting facility.

Pursuant to abovesaid SEBI Circular, Login method for
e-Voting and joining virtual meetings for Individual
shareholders holding securities in Demat mode CDSL/
NSDL is given below:

shareholders

Type of Login Method

AW YURPI PT GINEERIED
UPR

diSivgua & | 1. o9 Iuarrearet 7 SSuaua 3/

Ty e M| I M Jfawr &1 fawey g1 8, I

T gfoyfd [ | 3UA ANl IoR 1SS! SR UNaS &

I Al | meEm 9 diH SR 9dbd ¢ | g8t o

VRYURD et iR yHTfieRT F ST 0w W

T AN 39 A & [T GRS https://
web.cdslindia.com/myeasi/home/login
g 3fYdT I www.cdslindia.com TR ST
3R TS 3MEH W faads B 3R .
ey AR &1 99 & |

. Thd dfH F e Sel/duite

SUNTHdl Sl galfeT e g1 § O
FHTN GRT UeH Pt T3 THSR &
3ER UE huRdl & fow g-aifem
faen 3@ gHT | 3-9fT F vy R
e B W, IugTHdl Rere $-aifeT
3faft & SR a1 agsra e & =wnfia
g9 3R M ¥ ErM afdn ¥ forg
ST Ja1 gerdr &1 3-AIfET U 3@
T | 39 3ifalad, gt $-aifeT Jar
yerarefl gt dISieuua/ TiEeIud/
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¥ o fofep +ff Suasy sRw U B arfe
IuaRTERal 1Y $-aifeT Jar uerarsit o
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Individual 1) Users who have opted for CDSL Easi
Shareholders / Easiest facility, can login through
holding their existing user id and password.
securities in Option will be made available to
Demat mode reach e-Voting page without any
with CDSL further authentication. The URL for

users to login to Easi / Easiest are
https://web.cdslindia.com/myeasi/
home/login or visit www.cdslindia.
com and click on Login icon and
select New System Myeasi.

After successful login the Easi /
Easiest user will be able to see the
e-Voting option for eligible companies
where the evoting is in progress
as per the information provided by
company. On clicking the evoting
option, the user will be able to see
e-Voting page of the e-Voting service
provider for casting your vote during
the remote e-Voting period or joining
virtual meeting & voting during the
meeting. Additionally, there is also
links provided to access the system
of all e-Voting Service Providers i.e.
CDSL/NSDL/KARVY/LINKINTIME, so
that the user can visit the e-Voting
service providers’ website directly.

©
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If the user is not registered for Easi/
Easiest, option to register is available
at https://web.cdslindia.com/myeasi/
Registration/EasiRegistration

Alternatively, the user can directly
access e-Voting page by providing
Demat Account Number and PAN
No. from a e-Voting link available on
www.cdslindia.com home page or
click on https://evoting.cdslindia.
com/Evoting/EvotingLogin The
system will authenticate the user
by sending OTP on registered
Mobile & Email as recorded in the
Demat Account. After successful
authentication, user will be able to
see the e-Voting option where the
evoting is in progress and also able
to directly access the system of all
e-Voting Service Providers.
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Individual
Shareholders
holding
securities in
demat mode
with NSDL

If you are already registered for
NSDL IDeAS facility, please visit the
e-Services website of NSDL. Open
web browser by typing the following
URL : https://eservices.nsdl.com
either on a Personal Computer or
on a mobile. Once the home page
of e-Services is launched, click on
the “Beneficial Owner” icon under
“Login” which is available under
‘IDeAS’ section. A new screen will
open. You will have to enter your User
ID and Password. After successful
authentication, you will be able to see
e-Voting services. Click on “Access
to e-Voting” under e-Voting services
and you will be able to see e-Voting
page. Click on company name or
e-Voting service provider name and
you will be re-directed to e-Voting
service provider website for casting
your vote during the remote e-Voting
period or joining virtual meeting &
voting during the meeting.

If the user is not registered for
IDeAS e-Services, option to register
is available at https://eservices.nsdl.
com. Select “Register Online for
IDeAS “Portal or click at https://
eservices.nsdl.com/SecureWeb/

IdeasDirectReg.jsp

Visit the e-Voting website of NSDL.
Open web browser by typing the
following URL: https://www.evoting.
nsdl.com/ either on a Personal
Computer or on a mobile. Once
the home page of e-Voting system
is launched, click on the icon
“Login” which is available under
‘Shareholder/Member’ section. A
new screen will open.

©
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a Verification Code as shown on the
screen. After successful authentication,
you will be redirected to NSDL Depository
site wherein you can see e-Voting page.
Click on company name or e-Voting
service provider name and you will be
redirected to e-Voting service provider
website for casting your vote during the
remote e-Voting period or joining virtual
meeting & voting during the meeting.

Individual You can also login using the login
Shareholders credentials of your demat account
(holding through your Depository Participant
securities registered with NSDL/CDSL for e-Voting
in demat facility. After Successful login, you will
mode) login be able to see e-Voting option. Once

through their you click on e-Voting option, you will be
Depository redirected to NSDL/CDSL Depository site
Participants after successful authentication, wherein
you can see e-Voting feature. Click on
company name or e-Voting service
provider name and you will be redirected
to e-Voting service provider website
for casting your vote during the remote
e-Voting period or joining virtual meeting
& voting during the meeting.
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Important note: Members who are unable to retrieve User
ID/ Password are advised to use Forget User ID and Forget
Password option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities
in demat mode for any technical issues related to login
through Depository i.e. CDSL and NSDL
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2. Yifawd JIRYRS! 3R A ¥u # JufFae YRS &
Jfafved IWURS & fow -9 iR s o ¥
& 5q AT Ughd ;

(i) é—ﬁﬁﬁ'ﬂ & f%nz YRYRB! Bl aﬁlﬂ'l?{d www.evotingindia.
com TR AN HRAT A1 |

i)  UWRYRS Alegd W faedd B |
(i) 319 3TN oK TSI UfA® H |

(17)

Login type Helpdesk details
Individual Members facing any technical issue
Shareholders in login can contact CDSL helpdesk
holding securities | by sending a request at helpdesk.
in Demat evoting@cdslindia.com or contact at
mode with 022- 23058738 and 22-23058542-43.
CDSL
Individual Members facing any technical issue in
Shareholders login can contact NSDL helpdesk by
holding securities | sending a request at evoting@nsdl.
in Demat co.in or call at toll free no.: 1800 1020
mode with 990 and 1800 22 44 30
NSDL

2. Login method for e-Voting and joining virtual meetings for
Physical shareholders and shareholders other than
individual holding in Demat form.

(i) The shareholders should log on to the e-voting website
www.evotingindia.com.

(i) Click on “Shareholders” module.

(iii) Now enter your User ID

=/
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(vi)

a. For CDSL: 16 digits beneficiary ID,

b. For NSDL: 8 Character DP ID followed by 8 Digits
Client ID,

c. Shareholders holding shares in Physical Form
should enter Folio Number registered with the Bank.

Next enter the Image Verification as displayed and Click
on Login.

If you are holding shares in demat form and had logged
on to www.evotingindia.com and voted on an earlier
e-voting of any company, then your existing password
is to be used.

If you are a first time user follow the steps given below:

For Physical shareholders and other
than individual shareholders holding
shares in Demat.

PAN

Enter your 10 digit alpha-numeric
*PAN issued by Income Tax
Department (Applicable for both demat
shareholders as well as physical
shareholders)

e Shareholders who have not
updated their PAN with the
Company/Depository  Participant
are requested to use the sequence
number sent by Company/RTA or
contact Company/RTA.

Dividend Bank

Details Date of Birth (in dd/mm/yyyy format) as
recorded in your demat account or in
OR . .
the company records in order to login.
Date of Birth * If both the details are not recorded
(DOB)

Enter the Dividend Bank Details or

with the depository or Bank please
enter the member id / folio number
in the Dividend Bank details field as
mentioned in instruction (v).

(vii)

(viii)

After entering these details appropriately, click on
“SUBMIT” tab.

Shareholders holding shares in physical form will then
directly reach the Company selection screen. However,
shareholders holding shares in demat form will now
reach ‘Password Creation’ menu wherein they are
required to mandatorily enter their login password in
the new password field. Kindly note that this password
is to be also used by the demat holders for voting for
resolutions of any other company on which they are
eligible to vote, provided that company opts for e-voting
through CDSL platform. It is strongly recommended not
to share your password with any other person and take
utmost care to keep your password confidential.

For shareholders holding shares in physical form, the
details can be used only for e-voting on the resolutions
contained in this Notice.

Click on EVSN 210713007 of Indian Overseas Bank.

On the voting page, you will see “RESOLUTION
DESCRIPTION” and against the same the option

N
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“YES/NO” for voting. Select the option YES or NO as
desired. The option YES implies that you assent to the
Resolution and option NO implies that you dissent to
the Resolution.
(xii)  Click on the “RESOLUTIONS FILE LINK” if you wish to
view the entire Resolution details.
(xiii) After selecting the resolution you have decided to
vote on, click on “SUBMIT”. A confirmation box will be
displayed. If you wish to confirm your vote, click on
“OK”, else to change your vote, click on “CANCEL” and
accordingly modify your vote.

(xiv) Once you “CONFIRM” your vote on the resolution, you

will not be allowed to modify your vote.

(xv)  You can also take a print of the votes cast by clicking on

“Click here to print” option on the Voting page.

If a demat account holder has forgotten the login
password then Enter the User ID and the image
verification code and click on Forgot Password & enter
the details as prompted by the system.

PROCESS FOR THOSE SHAREHOLDERS WHOSE
EMAIL ADDRESSES ARE NOT REGISTERED WITH THE
DEPOSITORIES FOR OBTAINING LOGIN CREDENTIALS
FOR E-VOTING FOR THE RESOLUTION PROPOSED IN
THIS NOTICE:

In case shares are held in physical mode- please provide
necessary details like Folio No., Name of shareholder,
scanned copy of the share certificate (front and back),
PAN (self-attested scanned copy of PAN card), AADHAR
(self-attested scanned copy of Aadhar Card) by email to

investor@cameoindia.com; agm@cameoindia.com

For Demat shareholders -, Please update your email id &
mobile no. with your respective Depository Participant (DP)

For Individual Demat shareholders — Please update your email
id & mobile no. with your respective Depository Participant
(DP) which is mandatory while e-Voting & joining virtual
meetings through Depository.

3. INSTRUCTIONS FOR SHAREHOLDERS ATTENDING
THE AGM/EGM THROUGH VC/OAVM & E-VOTING
DURING MEETING ARE AS UNDER:

1. The procedure for attending meeting & e-Voting on
the day of the AGM/ EGM is same as the instructions
mentioned above for e-voting.

2. The link for VC/OAVM to attend meeting will be
available where the EVSN of Company will be
displayed after successful login as per the instructions
mentioned above for e-voting.

3. Shareholders are encouraged to join the Meeting
through Laptops / IPads for better experience.

4. Further shareholders will be required to allow Camera
and use Internet with a good speed to avoid any
disturbance during the meeting.

5. Please note that Participants Connecting from Mobile
Devices or Tablets or through Laptop connecting via
Mobile Hotspot may experience Audio/Video loss due

N
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10.

11.

12.

13.

to Fluctuation in their respective network. It is therefore
recommended to use Stable Wi-Fi or LAN Connection
to mitigate any kind of aforesaid glitches.

The Shareholders can join the AGM through the
VC/OAVM mode 15 minutes before and after the
scheduled time of the commencement of the Meeting
by following the procedure mentioned in the Notice.
The facility of participation at the AGM through VC/
OAVM will be made available for 1,000 shareholders
on first come first served basis. This will not include
large Shareholders (Shareholders holding 2% or more
shareholding), Promoters, Institutional Investors,
Directors, Key Managerial Personnel, the Chairpersons
of the Audit Committee, Nomination and Remuneration
Committee and Stakeholders Relationship Committee,
Auditors etc. who are allowed to attend the AGM
without restriction on account of first come first served
basis.

Shareholders who would like to express their views/ask
questions during the meeting may register themselves
as a speaker by sending their request in advance
on or before Tuesday, August 03, 2021 mentioning
their name, demat account number/folio number,
email id, mobile number at investor@iobnet.co.in with
marking copy to investor@cameoindia.com/ agm@
cameoindia.com The shareholders who do not wish
to speak during the AGM but have queries may send
their queries in advance by Tuesday, August 03, 2021
mentioning their name, demat account number/folio
number, email id, mobile number at investor@iobnet.
co.in with marking copy to investor@cameoindia.

com/ agm@cameoindia.com. These queries will be
replied to by the Bank suitably by email.

Those shareholders who have registered themselves
as a speaker will only be allowed to express their
views/ask questions during the meeting.

The shareholders attending the AGM through VC/
OAVM will be counted for the purpose reckoning the
quorum under Regulation 58 of Indian Overseas Bank
(Shares & Meetings) Regulations, 2003.

Only those shareholders, who are present in the AGM
through VC/OAVM facility and have not casted their
vote on the Resolutions through remote e-Voting
and are otherwise not barred from doing so, shall
be eligible to vote through e-Voting system available
during the AGM.

Once the vote on the resolution is cast by a member,
the member shall not be allowed to change it
subsequently or cast the vote again.

If any Votes are cast by the shareholders through the
e-voting available during the AGM and if the same
shareholders have not participated in the meeting
through VC/OAVM facility , then the votes cast by such
shareholders shall be considered invalid as the facility
of e-voting during the meeting is available only to the
shareholders attending the meeting.

Shareholders who have voted through Remote
e-Voting will be eligible to attend the AGM. However,
they will not be eligible to vote at the AGM.
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g T U ("THURY) SR WM GHT & SHdid Iuds
S-qIfeT AFerd &1 WaH o Tdhd § AT helpdesk.evoting@cdslin-
dia.com TR Td &R J&vd g A1 BIF W e Fax (022- 2305
8738) T &t B STedt (022- 2305 8542) J TUh HR Jhd @ |

difen & for goiaeiies wiedl 1 glawr & Tafed Tt Rierad &
forg it Wb STedh, T (Hivane) dea Rumied affdy
E&fEam far, € fdm 25 of aq, TRA RERH, Aiheard Hd
FHUSS, TH. T Seht A, dieR e (gdf), g - 400 013 &I
T B T1 -7 helpdesk.evoting@cdslindia.com TR Vsl T
TABIT . 022 - 23058542/8738 TR HUDH B |

4. Ui 1 fgfa:

gdle URUE & 3J¥Y, 39 TelTd & forg JeRYRS| & U 7 die
3 a1 ufef F HrT o Y Prgfa Seith gl Suesy 18 8, S
o a5 AR / eNudiun & mre A ARG 1@ ? | dT8R, 39
ifeT & Ty iRl i 3R Iufkufe fedqu T et g |

B. 3frpa wfafAft i frgfe:

a1t BTURe Soied # difl / 3Nudied & A1 ¥ | o & forg
S d Ui FRIad 7 1 ghaR § SR 38 THg YT o §dhal
2 3R -1 &S A1y F 3T Al ¢ Tohdl § | I / HTIRT
ARYRS (@1 Jafdqd / TRIUD, TSRS 3G & AT B
A IS Yhed IT ATIHIT (hTd Tdhed / TTRIHRUT 3N1fe 1 Wh s
uf (fEtun / Srdissht ure) Y61 aRas §, e 6 9 3o
Uiy o ddt / iudies & mrenw ¥ sifalked gmmg do |
YN A & T oimuast SR § SR S-aifT F mregd Y dle 3 &
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Note for Non - Individual Shareholders and Custodians

* Non-Individual shareholders (i.e. other than Individuals,
HUF, NRI etc.) and Custodians are required to log on to
www.evotingindia.com and register themselves in the
“Corporates” module.

* A scanned copy of the Registration Form bearing the
stamp and sign of the entity should be emailed to
helpdesk.evoting@cdslindia.com.

» After receiving the login details a Compliance User should
be created using the admin login and password. The
Compliance User would be able to link the account(s) for
which they wish to vote on.

* Thelist of accounts linked in the login should be mailed to
helpdesk.evoting@cdslindia.com and on approval of the
accounts they would be able to cast their vote.

* A scanned copy of the Board Resolution and Power of
Attorney (POA) which they have issued in favour of the
Custodian, if any, should be uploaded in PDF format in the
system for the scrutinizer to verify the same.

* Alternatively Non Individual shareholders are required
to send the relevant Board Resolution/ Authority letter
etc. together with attested specimen signature of the
duly authorized signatory who are authorized to vote,
to the Scrutinizer and to the Bank at the email address
viz; at investor@iobnet.co.in with marking copy to and
rsaevoting@gmail.com, if they have voted from individual
tab & not uploaded same in the CDSL e-voting system for
the scrutinizer to verify the same.

If you have any queries or issues regarding attending AGM
& e-Voting from the e-Voting System, you may refer the
Frequently Asked Questions (“FAQs”) and e-voting manual
available at www.evotingindia.com, under help section
or write an email to helpdesk.evoting@cdslindia.com or
contact Mr.Nitin Kunder (022- 23058738) or Mr. Rakesh Dalvi
(022-23058542).

All grievances connected with the facility for voting by electronic
means may be addressed to Mr. Rakesh Dalvi, Manager,
(CDSL) Central Depository Services (India) Limited, A Wing,
25th Floor, Marathon Futurex, Mafatlal Mill Compounds,
N M Joshi Marg, Lower Parel (East), Mumbai - 400013 or
send an email to helpdesk.evoting@cdslindia.com or call on
022-23058542/8738.

f) APPOINTMENT OF PROXY:

Pursuant to the aforesaid circulars, the facility to appoint
proxy to attend and cast vote on behalf the shareholders is
not available for this AGM, as it is being held through VC/
OAVM. Accordingly, the Proxy Form and Attendance Slip are
not annexed to this Notice.

g) APPOINTMENT OF AN AUTHORIZED REPRESENTATIVE:

Body Corporates are entited to appoint authorized
representatives to attend the AGM through VC/OAVM and
participate thereat and cast their votes through e-voting.
Institutional /Corporate Shareholders (i.e. other than
individuals/HUF, NRl, etc) are required to send a scanned copy
(PDF/JPEG Format) of its Board Resolution or governing body
Resolution/Authorization etc., authorizing its representative to
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g 3ifipd BRa € | Gdlerd Y Iad Tebed / WA §-0d &
ERT 30 USiighd §-Hd W rsaevoting@gmail.com &I aYT inves-
tor@cameoindia.com Td ek %fra 3MTZE! investor@iobnet.
co.in TR Pt AT Hd §T HTAAR, faTid SRR 03, 2021 TF
M 4.00 T (SHTSTHC]) TP TT 39 Ugd T ¢ |

o1. 7d # e :

o ARURS & Uy Hifdes T o R 8, I SR forar Siran
& fob 3 310 Uohiepd ud & uRad & ga, gk HE 8, S &
R R0 Toie & FAgfeied ud w ¢

A Hfer) wroRe wfdd fa.

(3mgaisit - gie)
germfora- fafedT, uum aa,
3. 1 - 79 g3 A, T - 600 002
THIDIA : 044-2846 0390 (B: AZA) / 044-2846 0395
Thad : 044 - 2846 0129 'E{flﬂ: investor@cameoindia.com

ZAde® TUH R @ e IRYRS & Uolidd Ud H, B
IRadE g W, IS g Rtk Wefia feurforest ufqurtt @)
H AP T sa® |

=1) woltw 3 IR g Rt €-atfe wd £-aif & aRom:

Tdterep, s T 96 & 3-AIeT THIUH P ULTd, TYH:
TSIeH & RM 8 U die @Y TUAT B9, ISP §1G TSEH
T & 48 Hel & iR, R $-aifén & mrem I die T §e
HRAT, U 7 fquer o IS Fd die Bt Jufhd Tdierss Rard, afe
B 8, IT gR1 fifd =0 ¥ wifiichd s ar sreged, S ST
U SHER BT | S 3T JeaTge R e 3-aiféT & ulom
F Y TOTTH & SRM 3-a1fT & TRomg o1 off =ivon B 3R
b Taiol I ot Jiod B |

Fa 30T R 5
fAewe Hed & My ¥

-3’/-
(ar?f wie Srpea)
yay e ud
T HrAUTad e
RIE P
f&11 : 14 @S 2021

participate in the Annual General Meeting through VC/OAVM
on its behalf and to vote through e-voting. The said Resolution/
Authorization shall be sent to the Scrutinizer by email through
their registered email address to rsaevoting@gmail.com with
copy marked to and to the Bank at investor@iobnet.co.in on
or before 4.00 p.m. (IST) on Tuesday, August 03, 2021.

h) CHANGE OF ADDRESS:

Shareholders holding shares in physical form are requested
to intimate changes, if any, in their registered address, to the
Share Transfer Agent of the Bank at the following address:

M/s.Cameo Corporate Services Ltd.
(Unit-Indian Overseas Bank)
Subramanian Building,
V Floor, No.1 Club House Road,
Chennai - 600 002
Tel: 044 — 2846 0390 (Six Lines) / 044 — 2846 0395
Fax: 044 — 2846 0129 email: investor@cameoindia.com

Shareholders holding shares in electronic form are requested
to intimate changes, if any, in their registered address only to
their respective Depository Participant(s).

i) RESULTS OF REMOTE E-VOTING AND E-VOTING
DURING AGM:

The Scrutinizer shall, immediately after the conclusion of
e-voting at the Annual General Meeting, first count the votes
cast during the AGM, thereafter unblock the votes cast
through remote e-voting and make, not later than 48 hours of
conclusion of the AGM, a consolidated Scrutinizer’s Report of
the total votes cast in favour or against, if any, to the Chairman
or a person authorised by him in writing, who shall countersign
the same. The results of the remote e-voting aggregated with
the results of e-Voting at the AGM will be announced by the
Bank in its website and also informed to the Stock Exchanges.

By Order of the Board of Directors
For Indian Overseas Bank

-sd/-

(Partha Pratim Sengupta)
Managing Director & CEO

Place: Chennai
Date : July 14, 2021

®
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ARSTHS faazor

a?rda?ﬁﬂzﬂ'z:

1.

A B §F B HfRIHd Yol 25,000 IS UV g1 31 AT,
2021 ® S BT Ued Yol 3. 16,437 HRIS (31.03.2021 &
T ¥. 4,100 FRIS HRA WPHR B! Yoit o AR 3R
e dfad R 3fde ¥ Tid H T T B Bedh)
B 1 99 Il & SR 31 U, 2021 B §F HT Yoit vafwar
U 15.32% SR YRdrg ford §& gr1 Faffd 9.00%
it 3 Bledy) ¥ ofiF § | gIaife, g wafdar &
T&fId 99 11l TaRIH TSl BT U HH & A,
¥% P! Yol vaitad B g6 SR S ard auf H §% Bt
T TS Sl BT /T B & 17 Uoht gem &1
HIIH T g 81 B

Explanatory Statement

Agenda item No. 2
1.

The Authorized capital of the Bank is, at present, Rs.25,000
Crore. The paid up capital of the Bank as on 31st March,
2021 is Rs.16,437 Crore (Excluding GOI's Capital Infusion
amount of Rs.4,100 crore received on 31.03.2021 and kept
in Share Application Money Account pending allotment).
The Capital Adequacy Ratio of the Bank as on March 31,
2021, as per Basel lll is 15.32% and above the 9.00%
(excluding CCB) stipulated by the Reserve Bank of India.
However, with a view to comply with Basel Ill requirements
relating to capital adequacy, there is an increasing need
to raise capital to shore up the capital adequacy of the
Bank and fund the general business needs of the Bank in
coming years.

2. Ued Uil g o forg ififaw &t urT 32 @) b HEUT 2. The Bank in terms of Section 3(2B)(c) of the Act will obtain
F IR S o T, HRA IRBR BT AT SFAIG requisite approval of the Government of India, Ministry of
Tt BT | TUTY, P TRDBR BT YR, éﬁﬁmqyyﬁ Finance for increasing the paid up capital. However, the
A i i gug A 51 uﬁw@rwqﬁm| Central Government shall, at all times, hold not less than
fifty-one per cent of the paid — up equity capital of the
3. uasheleR fafaw 2015 w1fafm 41 wraym wRaT g f §% Bank.
&1 H a1 I 7T 3T S e STt & iR QIRURDBT 5 Roguiation 41 of the LODR Regulations, 2015 provides
GRIAHI s3e 1 g Gal oty =g feram m/an & o acar that whenever any further issue or offer is being made
ARYRBI B Ht FHrUITdS wU F fear S afgul a8 by the Bank, the existing shareholders should be offered
Taed I UTRd 1 of I RYRD| B FHEUIAS T the same on pro rata basis unless the shareholders in the
J B & Heral, ufayfa &ﬁﬁﬁaaﬁmﬁﬁﬁaﬂ? general meeting decide otherwise. The said resolution,
Jded B w% if passed, shall have the effect of allowing the Board on
behalf of the Bank to issue and allot the securities otherwise
4. TheU b B gHY PRl %‘ fFag grdvifie ﬁTfH, RHR than on pro-rata basis to the existing shareholders.
ﬁTﬁ:{, St e S-HT/CIT Sl R & SR W ST 4. The Resolution seeks to enable the Bank to offer, issue and
& WRY S R/ SHREE MR / qﬁ’:@'@f & T, allot equity shares/preference shares/ securities by way of
frfg SR areicT & & | fe IR & RO 95 TB public issue, rights issue, preferential issue and/or on a
gfAfad o & T YR Reid §6 gR1 999 - 999 W) private placement basis. The issue proceeds will enable
Ay Tyﬁ gafedn A H AT Tee BIO | the Bank to strengthen its Capital Adequacy Requirements
] ! as specified by RBI from time to time.
> Te ol sriferd .WT'IT % i . : SR . il 5. The Resolution further seeks to empower the Board of
SfeafaargaR ar W IRl & WY A R Directors to undertake a Qualified Institutions Placement
”F B3 8 Fews dsd @ sifeRr faar S with Qualified Institutional Buyers as defined by ICDR
YRYRS! I =T e«rﬂa‘rrw?rﬁo‘q fo 7, Fere ded oA Regulations. The Board of Directors may in their discretion
fIapIIeR H sMsdieem /fNga & &g vi & dgd adopt this mechanism as prescribed under Chapter VI
mwmﬁ%$mﬁm@ﬁ$mw I of the ICDR Regulations for raising funds for the Bank,
) ) without seeking fresh approval from the shareholders.
5 G-ﬂ? F ST VI F Wﬁﬁﬂmm In case of a QIP issue in terms of Chapter VI of ICDR
ERILRE ! aﬁ\*ﬂ%ﬁ% WWWWW%WW TP Regulations, issue of securities, on QIP basis, can be made
Teg TR ST S Webell & , S Wi i A v 31 wwdre only at a price not less than the average of the weekly
& TR A1 i Tagesl H 3&d [T Y R} & I high and low of the closing prices of the equity shares of
3R g 3id Y FHH 61 g | §RI b RISl TOHT B the same class quoted on a stock exchange during the
TS S TR Urd UfaRrd F 3ifid & ge &) IS T8t IR two weeks preceding the “Relevant Date”. Provided that
Todr % o fafady & R 172 & 9 @) o ﬁﬁf@ the issuer may offer a discount of not more than five per
IRURFT H Ii@% G{?ﬁ:{% | i R @7 i 39 cEnt (r)]n| (tjhe price so fcacljculatfzd, su:)j)ectf to anrovaI of
. N shareholders as specified in clause (a) of regulation 172
oo 31 fafy 9 eI fored ¥ @ aq\&ﬂ?ﬁf '5’-‘81393[ of the regulations. “Relevant Date” shall mean the date of
@aﬁmﬁmﬁ% ' the meeting in which the Board or Committee of the Bank
6. 31032021 P ¥ Bt Ued Yot BT 95.84% HRA WHR decides to open the QIP Issue.
d 4.16% UfsTd YRUI Bl ¢ | St W R} B golt 6. As on 31.03.2021, the GOI holds 95.84 % and the public
@ﬁﬁ%ﬁmﬁmwmaﬁmﬁmmﬁvﬁﬁr holds 4.16% of the paid up capital of the Bank. Raising
adoe I : ﬁﬁﬂ'ﬁ? of capital through issue of equity shares would help in
A ﬁﬁ%ﬁ@ Sr3ad g T%ﬁ%i;‘?g gf[ increasing the public shareholding in the Bank which is at
(23)
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2 | Thed & AS T 2 H Ruiia e a1 v 3 3ifiies et
T 3@ IR TM, ATHR B, TR HRA 3MR 3mafed s
% foIT S ARYRS! & THE TP TeH T BT YT B
T |

TdE & faga e 3 3d add aeiR Rl 3 s
% smaadmdrsll &1 & § I@d §U AaedRI, S0
YS! 3R HIERT 3R TH o MYSR a1 MRIGRT S
TR §, b 1Y TRTAR] Hrap i farg S |

Tfh TRaTa & T &1 010 91 Y aRial & SfardT Tt
foran S b, ofd: WIRT fobT SHaTa AR BT eI FdMT
TrqHfe 81 quily T srgdfidierR fafawm, sifuftay sk
faf oyt & graurl, St g g W Ifa § a1 oM
ezt =y fafrmet / Seafadl s @y ar snavae® g, &
SR BT |

Ui HROT I, Th Yhed TIRT F= $T Tdd § o
Tied & e & Feem Fuffvd - 8g waia SR faar
B |

sffgfed sfedt IR wft deuf & arviz I9d 9% & Al
3t TRI & AT B |

ST HRUT b AeAoR , o i aftfa 8, §o &l fadw
JHed & HIFH ¥ WRYRSD! B GgANd U HA Bl
TAGHT § | TEIHR, feq & He T 2 T 37 ¢ Jd
2q IR Yahed & Wem I ARYRS| B Tenfa T o et
o

e Hea Aifey # aftfld Toed! &) U o 31 G
T | 9 & B ot FRwe ), o § ST AgRyiRar
& I &1 8 & SHTaT, Jdobid Joed () T His foead!
T T8 I IR GeRa g |
mﬁ.S:
3 aafy & TAreAl gRT HRIER & IR 7q FAftrt &t sgdt
IS B U B & fw §is gry Al forar ma, amy
B ol vaftaar & Tefera 99 11 B Sraensif &1 Ut dRA
¥ forg @ OGSt e &F TST & SR, S 3= HHATRG) B
~rgaNdt -STANEH 2021-22" F 3T R TR FA & g
AT BT § | I U4, fe awaes g df HRd IRBR/
YIRS/ It / Wi fafdl 9 s fames et 3 srmre!
F HfT TR |

39, §% 3 39 Tal 9 e ) S B amgeiidt -Seadiey
2021-22" " & dgd adid & e a1 gRT o TTg o 3R
g7 3fepe] R DI AR XA & g Fe=re! ot wfifar @) &
IR §& & ey e 7 g wrfuras e, Hriuras
et afgd @t =g Al (um SHaRalr) i sfed
MR Y H=A $T U6 36T § ot o Faferiad se=at & -
a1y @ fafty, g, fafemt o ezt & erefim gt

i. o 3 gfg T aHYEaT H I8N &7 & foe ur wHenial wY
T 1, SgaR T 3 fore 39 vl &) sigrar &
I @t gfg & e o Sl & 396 TaR wEdE
W"T%ﬂwﬁ;

10.

g¢

present below the Minimum required Public Shareholding
of 25% as stipulated in Rule 19A of the Securities Contracts
(Regulation) Rules, 1957. Bank is proposing an enabling
resolution before the shareholders to create, offer, issue
and allot equity shares in one or more tranches as set out
in the Item No.2 of the Resolution.

The detailed terms and conditions for the offer will be
determined in consultation with the Advisors, Lead
Managers and Underwriters and such other authority or
authorities as may be required, considering the prevailing
market conditions and other regulatory requirements.

As the pricing of the offering cannot be decided except at
a later stage, it is not possible to state the price of shares
to be issued. However, the same would be in accordance
with the provisions of the ICDR Regulations, the Act and
the Regulations as amended from time to time or any other
guidelines / regulations / consents as may be applicable
or required.

For reasons aforesaid, an enabling resolution is therefore
proposed to be passed to give adequate flexibility and
discretion to the Board to finalise the terms of the issue.

10. The equity shares allotted, shall rank pari passu in all
respects with the existing equity shares of the Bank

including dividend.

In the light of the reason as stated above, the Bank is
required to obtain the consent of the shareholders by
means of a Special Resolution. Accordingly, the consent
of the shareholders through a Special Resolution is being
sought for the proposal as contained in item no. 2 of the
Notice.

The Board of Directors recommends passing of the
Resolution as mentioned in the notice. None of the
Directors of the Bank is interested or concerned in the
aforementioned Resolution, except to the extent of their
shareholding, if any, in the Bank.

Agenda No. 3

In order to meet the growing requirement of funds for
expanding the business by way of long term resources as may
be decided by the Board, as also to comply with BASEL llI
requirements relating to capital adequacy, the Bank proposes
to issue shares under “lIOB-ESPS 2021-22” to its employees.
The said proposal is subject to approvals from GOI/RBI/SEBI/
Stock Exchanges and other regulatory bodies, if required.

Now, the Bank proposes to grant equity shares to all permanent
employees of the Bank including Managing Director & Chief
Executive Officer, Executive Directors of the Bank (“Eligible
Employees”) on such terms and conditions as stated under
“IOB-ESPS 2021-22” or as may be decided by the Board or
Committee of Directors for Issue of Equity Shares (Committee)
subject to the applicable Laws, Rules, Regulations and
Guidelines, inter-alia, with the following objectives:

(i) Providing incentive to eligible employees, to stimulate
their efforts towards better performance to contributing to
the growth and profitability of the Bank;

(i) Rewarding eligible employees for their continued support
and contribution towards the Bank’s growth;
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i. oo H Wit ffd &1 Ui H & o U HHaial gRy
el wfirg & ggrar &

3fsifed gfedt R Tt e & i gid S & Hiolar 3fdel
YR & JHEY g |
TasiiSlem fafast &1 w41 sdrdr & f oe &t +ft 5 gro
B e 32g a1 3R fbar o @1 & df g JRURB!
DI GHMUIIS YR R g1 UGH a1 ST A Siaasd b
AT 96 H WRYRS Ui 31 781 & dd | I Ibey, Tfe
U 81 91T ¢ Al 98 S B 3R I §Ie B IdH UWRYRD! Pl
TS YR TR Yfayfaal TaH 3 & FoiTe Uiayfaar SRt
g frefed HRA & forg srgafa |

3% Sffafkad, It @R muRa HHaR! @) fafam, 2014
et fafam & fafaw 6 7 14 & SR, 3% @) ufayfaal &
M B §T T wraial ot ary e Jat fafam 9 51
Tdy § J&t gRT IR by 7T o femf-d=n, fafemt onfg &
SfgaTaH 8 il |

ot gRTIRTT . Wemgm/Auwel/arferd ¥d/2/2015 femifea

16 4, 2015 # aftfagaR, fFofafea ~smgeidt -STadiea
2021-22" & ATYS (&Y= 9 T &b Y I :

1. oA &1 Afée faaor:

¥, 39 fdyT 7 waf R S 5 emgeidt -Seadiey
2021-22" & qed I & SUdT SIS gRT forg T Fufg ergaR
T Bt WRI B TR HA F fou Azl o afafr
@R & R 96 & Uey FeRe 9 T FRUAS
BT, Hriurs ARl afgd Tt wirs St (o=
PR BT SlebeT TR UGH B ST 301781 §, D
Y SR & JHY, IuGad Wit & 91 %.10 & 3ifdrd o4
TR 82.18 TRIS & sfevc! RIRT U 31 151 i1 AR |

2. e o ad R A

TAT 82,18,00,000 3BT TRT HI Mgl -sTadTH
2021-22" & SfFid U HHANRA B UG A & forg
yATfad foar T g1 gTaifes, amgend -Suwdiey 2021-
22" ‘% YR, {5l U HHaRt &I UgH fbe U 2RR, afg
3 IR-eHISd B ¢ dl I I[P UH HHARA B I
DI TR UK HRIY ST, ST fob &S ar wfdrfa gy fAofg
feram g |

3. amgeNdl-SuTUITd 2021 - 20 § HIT a9 9 @ 79

(ili) Encouraging equity ownership by eligible employees by
providing them with the means to acquire a proprietary
interest in the Bank.

The equity shares issued as above shall rank pari passu in all
respects with the existing equity shares of the Bank.

Regulation 41 of the LODR Regulations provides that
whenever any further issue or offer is being made by the Bank,
the existing shareholders should be offered the same on pro
rata basis unless the shareholders in the general meeting
decide otherwise. The said resolution, if passed, shall have
the effect of allowing the Board on behalf of the Bank to issue
and allot the securities otherwise than on pro-rata basis to the
existing shareholders.

Further as per Regulations 6 & 14 of SEBI (Share Based
Employee Benefits) Regulations, 2014 (SEBI Regulations)
all employees’ benefit schemes involving the securities of
the Bank shall be in compliance with SEBI Regulations and
any other guidelines, regulations etc., framed by SEBI in this
regard.

As per the requirements enumerated by SEBI through Circular
No. CIR/CFD/POLICY CELL/2/2015 dated 16th June, 2015 the
following would inter-alia be the broad terms and conditions of
the “IOB-ESPS 2021-22”

1. BRIEF DESCRIPTION OF THE SCHEME:

The Bank desirous to grant equity shares to all permanent
employees of the Bank including Managing Director &
Chief Executive Officer, Executive Directors of the Bank
(“Eligible Employees”) on such terms and conditions as
stated under “IOB-ESPS 2021-22” or as may be decided
by the Board or Committee of Directors for Issue of Equity
Shares (Committee) subject to the applicable Laws, Rules,
Regulations and Guidelines, inter-alia, not exceeding
82.18 crore equity shares at a face value of Rs 10 each
with appropriate premium, at the time of offer.

2. TOTAL NUMBER OF SHARES TO BE GRANTED

Up to 82,18,00,000 equity shares are proposed to be
offered to the eligible employees under the “IOB-ESPS
2021-22”. However, the portion of shares offered, pursuant
to the “IOB-ESPS 2021-22”, to any eligible employees,
if remains unsubscribed, shall be made available to
interested eligible employees at such price, as may be
decided by the Board or Committee.

3. IDENTIFICATION OF CLASSES OF EMPLOYEES
ENTITLED TO PARTICIPATE AND BE BENEFICIARIES

¥ gPER FHAING! & a7 B yga= IN THE “IOB-ESPS 2021-22”
¥ ¥ ydy 2w g T RS SR, HrUAD All permanent employees of the Bank including Managing
ER ﬁﬁ%%ﬂtﬁww | Director & Chief Executive Officer, Executive Directors of
the Bank
4. fAfgdieu o smazgsar aut fAfedieor #1 safy 4. REQUIREMENTS OF VESTING AND PERIOD OF
: VESTING
KIVGH]

5. 3frpan 3Ef (RfrasY & faffaw 18(1) T 24(1), 9=
Wt e 81, & o) iR iar faseu/gaeemedy
ATy weH far s

CWEH]

Not Applicable.

5. MAXIMUM PERIOD (SUBJECT TO REGULATION 18(1)
AND 24(1) OF THE SEBI REGULATIONS, AS THE
CASE MAY BE) WITHIN WHICH THE OPTIONS / SARs /
BENEFIT SHALL BE VESTED

Not Applicable
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14.

AT ed TaRT o0, THUSR e, 9 qed a1 9 FruRor
Lge Tl

sfedl IR & i /g %9 gew o1 geg Fufor widar
o1 FyRor TR & Tog et (ot ) fafam & orEr
=Tt ot afffcr gRT fosam Se |

famey wanT erafy aut fawe yan &t uftkar
i / SiftR &t aRe ¥ U 178 |

~yrgaNdt -Suadivy 2021-227 & forw wd=ial &
et & HuiRor 39 geaie ufesan

AR BI BT/ Ffa ot a’ie a6 d& & Uey FeRrs
3 g1 HRiUTad ISR, Sriuas Hewe Tid §F &
Tt wE FraRt an] fofame smensht 7 femnfewl &
e YT T & BHGR B |

ufd FHART T THUCT § 9N} fawey, Taga “3if, s,
S Y AmHer 81, Bt rfkrean =
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13.

14.

EXERCISE PRICE, SAR PRICE, PURCHASE PRICE OR
PRICING FORMULA

Purchase price or pricing formula will be determined by
the Committee of Directors for Issue of Equity Shares as
per SEBI Regulations at the time of offer.

EXERCISE PERIOD AND PROCESS OF EXERCISE
One month from the date of issue / offer.

THE APPRAISAL PROCESS FOR DETERMINING THE
ELIGIBILITY OF EMPLOYEES FOR THE “IOB-ESPS
2021-22”

All permanent employees including Managing Director
& Chief Executive Officer, Executive Directors of the
Bank as on the date of offering/ issue of shares will be
entitled to participate subject to the applicable regulatory
requirements and guidelines.

MAXIMUM NUMBER OF OPTIONS, SARs, SHARES, AS
THE CASE MAY BE, TO BE ISSUED PER EMPLOYEE
AND IN AGGREGATE

The Bank proposes to issue maximum of 82,18,00,000
equity shares in aggregate and shares proposed to be
issued per employee shall not exceed 1% of the issued
capital.

MAXIMUM QUANTUM OF BENEFITS TO BE PROVIDED
PER EMPLOYEE UNDER THE SCHEME

As the new shares are proposed to be issued under “IOB-
ESPS 2021-22”, no other benefits will be provided to
eligible employees.

WHETHER THE SCHEME(S) IS TO BE IMPLEMENTED
AND ADMINISTERED DIRECTLY BY THE COMPANY
OR THROUGH A TRUST

“IOB-ESPS 2021-22” will be
administered directly by the Bank.

WHETHER THE SCHEME(S) INVOLVES NEW ISSUE
OF SHARES BY THE COMPANY OR SECONDARY
ACQUISITION BY THE TRUST OR BOTH

implemented and

Under the “IOB-ESPS 2021-22”, the Bank will issue new
equity shares directly to the eligible employees.

THE AMOUNT OF LOAN TO BE PROVIDED FOR
IMPLEMENTATION OF THE SCHEME(S) BY THE
COMPANY TO THE TRUST, ITS TENURE, UTILIZATION,
REPAYMENT TERMS, ETC.;

As the shares are directly issued to the eligible employees
under the “IOB-ESPS 2021-22” by the Bank, formation of
the trust or providing loan to the trust does not arise.

MAXIMUM  PERCENTAGE OF  SECONDARY
ACQUISITION (SUBJECT TO LIMITS SPECIFIED
UNDER THE SEBI REGULATIONS) THAT CAN BE
MADE BY THE TRUST FOR THE PURPOSES OF THE
SCHEME(S)

As the shares are directly issued to the eligible employees
under the “IOB-ESPS 2021-22” by the Bank, secondary
acquisition by the trust does not arise.
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5. A STATEMENT TO THE EFFECT THAT THE COMPANY
SHALL CONFORM TO THE ACCOUNTING POLICIES
SPECIFIED IN REGULATION 15

Bank will conform to the accounting policies specified in
Regulation 15

16. THE METHOD WHICH THE COMPANY SHALL USE TO
VALUE ITS OPTIONS OR SARs

As only the shares are issued under the “IOB-ESPS 2021-
227, the valuation of options or SARs does not arise.

17. THE FOLLOWING STATEMENT, IF APPLICABLE:

‘In case the company opts for expensing of share based
employee benefits using the intrinsic value, the difference
between the employee compensation cost so computed
and the employee compensation cost that shall have been
recognized if it had used the fair value, shall be disclosed
in the Directors’ Report and the impact of this difference on
profits and on earnings per share (“EPS”) of the company
shall also be disclosed in the Directors’ Report.

The Bank will comply with the above requirements as and
when applicable.

Lock in period:

The equity shares issued under “IOB-ESPS 2021-22” shall be
locked in for a minimum period of one year from the date of
allotment as per SEBI Regulations. For this purpose the Bank
is required to obtain the consent of the shareholders by means
of a special resolution. Hence your consent is requested for
the above proposal.

The Board of Directors recommends the passing of the
proposed Special Resolution. None of the Directors of the
Bank is interested or concerned in the aforementioned
Resolution(s), except to the extent of their shareholding in the
Bank, if any.

By Order of the Board of Directors
For Indian Overseas Bank
-sd/-

(Partha Pratim Sengupta)
Managing Director & CEO

Place: Chennai
Date : July 14, 2021
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DIRECTORS’ REPORT 2020-21

The Board of Directors have pleasure in presenting the
Annual Report together with Audited Balance Sheet and
Profit & Loss Account of the Bank for the year ended 31st
March, 2021.

Global Business Performance

Outbreak of novel Corona virus (COVID-19) pandemic
resulted in contraction of global economy growth by 3.3
percent in 2020 as against 2.8 percent growth witnessed in
2019, marking one of the worst financial crises. Substantial
fiscal and monetary stimulus packages are released by the
Governments and Central Banks across the globe to fight
the deadly virus and bring life to normal. Indian Economy
is no exception to this event. In line with global economy,
India witnessed major economic disruptions during the
Financial Year forcing the Government to impose strict
lockdown measures, bringing the manufacturing and
trade activities to almost zero. Continuous lockdown
forced mobility restrictions and social distancing led
to unparalleled supply chain disruption and fall out in
consumer demand. This forced Indian GDP growth to
contract by 8.0% in FY 2020-21 as against the growth of
4.0 percent in FY 2019-20.

Financial Performance

During FY 2020-21, the major focus of the Bank was to
impart continuous service to the customer amidst the
spread of virus while keeping in place the interest of all
the staff members. Bank followed Business Continuity Plan
duly adhering to COVID Protocol to serve the interest of the
Customer, Staff and all stakeholders.

Bank's global business stood at Rs.3,79,885 Crores as
of 31st March 2021 as compared to Rs.3,57,723 Crores
as of 31st March 2020. Deposits and Advances stood at
Rs.2,40,288 Crores and Rs.1,39,597 Crores as of 31st
March 2021 as compared to Rs.2,22,952 Crores and
Rs.1,34,771 Crores as of 31st March 2020 respectively.

On Deposits front, Bank further reduced the concentration
of Bulk deposits and improved the share of low cost
deposits. CASA deposits grew by 13.83 percent over 31st
March 2020 and stood at Rs. 1,02,165 Crores as on 31st
March 2021, a milestone achievement in the history of the
Bank. CASA ratio remained at 42.52 percent.

The operational efficiency of the Bank improved further
during the year. Constraints on capital has restricted
the Bank to expand the credit portfolio. Bank continued
to accelerate the growth under Capital light advances
such as Housing and jewel loan in order to protect the
interest income under a falling interest rate regime. The
improved non-interest income during the year has further

strengthened the operating efficiency of the Bank. Bank
could contain its expenditure on account of lower interest
expenses. As a result, Bank could achieve operating profit
to the extent of Rs.5896 Crores for FY 2020-21.

Bank could reduce the Gross Non Performing Assets
substantially from Rs 19913 Crores to Rs 16,323 Crores
and thereby brought down the GNPA percent from 14.78
percent to 11.69 percent through multi-pronged and
focused recovery initiatives. NNPA has been brought
down from Rs 6603 Crores to Rs 4578 Crores in absolute
terms and from 5.44 percent to 3.58 percent. PCR of the
Bank has improved substantially from 86.94 percent as on
31.03.2020 to 90.34 percent as on 31.03.2021, one of the
highest in industry.

As a result of this approach, Bank could register Net profit
to the tune of Rs 831 Crores for FY 2020-21.

Income and Expenditure Analysis

The Interest on advances was limited to Rs.10834 Crores
as compared to Rs.11513 Crores received previous year.
Interest on investments has improved from Rs.5208 Crores
in FY 2019-20 to Rs.5712 Crores in FY 2020-21. However,
overall interest income has recorded decline during the
year mainly due to falling interest rate regime. Besides,
the Interest Income which includes interest recovered from
NPA accounts stood lower in FY 2020-21 as against in FY
2019-20.

Growth under low cost deposits and shedding of bulk
deposits has helped in controlling the cost of deposit. CASA
has improved from Rs.89751Crores as of 31st March-2020
to Rs.102165 Crores as of 31st March-2021 with a growth
of 13.83%. CASA% has moved up from 40.26% as of 31st
March-2020 to 42.52% as of 31st March-2021. Further,
the falling interest rates in Savings Bank deposit and term
deposits has kept interest expenditure in control.

Despite reduction in interest on advances, Net Interest
Income has improved from Rs.5303 Crores in FY 2019-
20 to Rs 5899 Crores in FY 2020-21. Operating expenses
has gone up marginally from Rs 5129 Crores in FY 2019-
20 to Rs.5562 Crores in FY 2020-21 due to provision for
performance linked incentives and pension commutation
arrears on account of the Xlth Bipartite settlement.

Yield on Advances has decreased from the level of 8.62
percent in FY 2019-20 to 8.00 percent in FY 2020-21. Cost
of deposits has been brought down from 5.33 percent in
FY 2019-20 to 4.70 percent in FY 2020-21. As a result, Net
Interest Margin (NIM) stood higher by 9 bps at 2.39 percent
in FY 2020-21 as against 2.30 percent in FY 2019-20.

Capital Raised during FY 2020-21
Capital Infusion by Government of India

The Bank received a capital infusion of Rs.4,100 Crores
(Rupees Four Thousand One Hundred Crores only) from
Government of India towards contribution of Central
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Government in the preferential allotment of equity
shares of the Bank during the Financial Year 2020-21,
as Government’s Investment. The amount of Rs.4,100
Crores (Rupees Four Thousand One Hundred crores
only) received by the Bank on 31.03.2021 is kept in Share
Application Money Account as on 31.03.2021 for allotment
of shares to Government of India.

Capital Adequacy Ratio

The Bank’s capital adequacy ratio as on 31st March 2021
stood at 15.32 % as per Basel Ill norms.

Branch Network

The Bank has 3,217 domestic Branches as on 31st March
2021 as against 3,270 Branches as on 31st March 2020,
comprising of 903 Rural Branches (28.07%), 960 Semi
Urban Branches (29.84%), 653 Urban Branches (20.30%)
and 701 Metropolitan Branches (21.79%). The Bank also
has 48 Regional Offices, 3 Extension Counters, 1 Satellite
Office, 3 City Back Offices and 6 Nodal Audit Offices.
During the year under review (FY 2020-21), the Bank has
merged 53 Branches with other existing branches and
closed 7 Zonal Offices and 1 Satellite Office.

Corporate Governance

Corporate Governance reflects the built in value system
of the Bank in conducting its day to day affairs. The Bank
recognizes the critical importance of effective Corporate
Governance for the safe and sound functioning of the
Bank and lays emphasis on ensuring that structures,
processes and systems are put in place to establish
strategic objectives to serve the interest of the Bank and its
stakeholders with a view to facilitate effective monitoring.

SEBI (Listing Obligations and Disclosure Requirements
Regulations), 2015 (LODR)

As per SEBI (LODR),

The Bank is providing remote e-voting facility to
its shareholders, in all Annual General Meetings/
Extraordinary General Meetings.

The Code of Conduct is applicable to all members of
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the Board and the Senior Management (i.e., General
Managers of the Bank).

The Bank is submitting a quarterly compliance report
on Corporate Governance to the Audit Committee of
the Board and to BSE & NSE, where the shares of the
Bank are listed.

The Bank is also submitting Quarterly Investor
Grievance Report to BSE & NSE.

In view of ongoing Covid19 pandemic, the Bank has
conducted Annual General Meeting (AGM 2020) through
virtual mode i.e. in compliance with SEBI guidelines.

Pursuant to SEBI (Prohibition of Insider Trading)
Regulations, 2015, the Bank has formulated 10B Code of
Conduct for Prohibition of Insider Trading for its Designated
Person.

Investor Education & Protection Fund (IEPF)

As per the guidelines of Ministry of Corporate Affairs
(MCA), Government of India, the Bank transferred Unpaid
Dividend amount pertaining to the year 2012-13 to IEPF
during September, 2020. The unpaid dividend data
pertaining to the years 2013-14 has been uploaded in MCA
website and is also available at www.iob.in. Accordingly,
the Bank has complied with the guidelines of Government
of India in respect of transfer of unpaid dividend to IEPF.

Bank is complying with all guidelines/regulations laid down
by the Regulatory Authorities and Government of India
from time to time. The Bank redresses the shareholders
grievances without any delay.

Board of Directors

The business of the Bank is vested with the Board of
Directors. The MD & CEO and EDs function under the
superintendence, direction and control of the Board.
The strength as on date is six directors comprising three
whole time Directors, one GOl Nominee Director, one RBI
nominee director, one director elected from amongst the
shareholders to duly represent their interest. The MD &
CEOQ presides over the meetings of the Board as Chairman.

The position of the terms of directors during the FY 2020-21 is as under:

Name Date of Joining Term Ended on Designation
Shri Partha Pratim Sengupta 24.07.2020 31.12.2022 Managing Director & Chief Executive
Officer

Shri Ajay Kumar Srivastava 09.10.2017 08.10.2022 ~ Executive Director

Ms S Srimathy 10.03.2021 09.03.2024 Executive Director

Ms Annie George Mathew 22.07.2016 *rx Govt. Nominee Director

Dr. Deepak Kumar 18.09.2019 *xk RBI Nominee Director

Shri Navin Prakash Sinha 08.12.2017 07.12.2020 Share Holder Director

29.01.2021 # 28.01.2024
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A - oft 3T FHR HIaRdd BT HRIGIE 09.10.2020 ¥ &1 a¥ HT 3afy & forw se1 fear mar g |

# - ot T U RIgT 1 29.01.2021 § 28.01.2024 TH GIX HRIBIA & (oY IR YRS = & =0 & i § Fatfad foran
TE |

o o 2020-21 ¥ R, FufafEa FRwe &1 FrdeTa FaaR TaTE go:
qm frgfe @t fafy s Ry i uq
15.04.2019 wgﬁmgﬁg@
ft B9 AW 30.06.2020
(01.04.2019 I 7l BrIUTCTD SHABRT
Y Torg FeT 08.12.2017 07.12.2020 TRYRS s
3MHR

3R Tt fae=ht Frament @ U Hegar Anfaeia 3k e & forg emuml € | Fexie Hed Hegar Trgs!, HHar Iy, et
Y, TR 3R SRIP b7 g, IRYRD! 3R 3 fGqURD! BT IS5 Teaa™ T SR 96 F T FRAR W& 8¢
AT JMUd HRAT @ |

AUSH o & Tl TR & TIF TR & Hega AT & oY Ui &1 aof Rl § Ud Hidsr & el &) mied & fae 39
fR®R arTer vd ufaagar for sen aar g |

Fd F® AUSH B 3R I
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~ - Shri Ajay Kumar Srivastava, term of office extended for a period of two years with effect from 09.10.2020.
# - Shri Navin Prakash Sinha has been re-elected as Share Holder Director for the second term from 29.01.2021 till 28.01.2024
*** Until Further Orders

During the FY 2020-21, the following directors' tenure ended as below:

Name Date of Joining Term Ended on Designation
15.04.2019 ; ; ;
Shri Karnam Sekar 30.06.2020 Managing Director & Chief
(w.e.f. 01.04.2019) Executive Officer
Shri Sanjay Rungta 08.12.2017 07.12.2020 Share Holder Director
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For and on behalf of the Board of Directors
-Sd/-

Chennai Partha Pratim Sengupta

14th June, 2021 Managing Director & Chief Executive Officer
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PRIS 3R 3T ST 44.90 FIS Y |
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> S & U ek T IaT o 84 a6 Bt IPHY THAE |
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) WY AW
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) fae=h ufare=
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MANAGEMENT DISCUSSION AND ANALYSIS
Economic and Banking Environment

The Indian economy recorded a negative growth rate of
24.4 percent and 7.3 percent in Q1 and Q2 of FY 2020-21
respectively due to lockdown imposed amidst the fear of
spread of Novel Coronavirus inthe country. Lifting of lockdown
brought the GDP back on track with positive growth rate of
0.4 percent in Q3 FY 2020-21, which again fell into negative
territory by 3.4 percent in Q4 2020-21 due to re-imposition
of lockdown in most of the states amidst the second wave
of spread of virus. Overall India’s GDP remained in negative
growth of 8.0 percent in the FY 2020-21 compared to 4.0
percent of growth in GDP in FY 2019-20. In terms of Gross
Value Added (GVA), agriculture and allied activities registered
a growth of 3.0 percent in FY 2020-21, with record production
in food grains. This was the only sector which remained in
expansion zone in 2020-21, resulting in increase in the share
of agriculture in overall GVA.

Growth in Non-food bank credit was by 4.9 per cent in FY
2020-21 compared to 6.7 percent in FY 2019-20. Bank
credit growth to agriculture and allied activities improved to
12.3 percent compared to 4.2 percent growth in previous
year. Bank credit growth in Industry (MSME & Large) and
Services sector remained low at 0.4 percent and 1.4 percent
respectively mainly due to lockdown measures imposed
which resulted in both contraction of demand and supply.
Credit under Personal loan segment however shows a growth
of 10.2 percent in FY 2020-21 as against the growth of 15.0
percent in FY 2019-20.

Background of the Bank

Indian Overseas Bank (IOB) was founded on 10th February
1937 by Shri. M. Ct. M. Chidambaram Chettiyar, a pioneer in
many fields. I0OB was one of the 14 major banks that were
nationalized in 1969. On the eve of Nationalisation in 1969,
IOB had 195 Branches in India with aggregate deposits of
Rs.67.70 Crore and advances of Rs.44.90 Crore.

Presently the Bank has its overseas presence in 4 countries
Singapore, Hongkong, Thailand and Srilanka.

The Bank has also sponsored Odisha Gramya Bank in
Odisha.

Key Highlights
» The Bank has 84 years of service excellence in Banking.

» Strong Domestic presence of 3217 Branches & 3145
ATMs and 2739 Business Correspondents provides
extended reach to customers.

» 58% of Branches catering to the needs of Rural and Semi
Urban centres enhancing deeper Financial Inclusion.

» A strong Brand name in South India especially in the
State of Tamil Nadu.

>

v v &Y

(35)

Y

)

Trust of 39 million active customers.
Overseas Presence with 4 Branches, one Remittance
Centre and one JV subsidiary.

»  Sustained Growth in Low cost CASA deposits , Improved

performance in Retail, Agri and MSME Segments
contributing to 73.81% of Domestic Advances.

Bank’s Operations
a. Domestic Deposits

The Bank’s total domestic deposits stood at Rs.2,35,545
Crores as on 31st March 2021 as against Rs.2,18,028 crores
as on 31st March 2020. The increase in deposits was mainly
on account of steps taken by the Bank towards improving
the CASA. The domestic CASA has increased from Rs.
88,671 crores as on 31st March 2020 to Rs. 1,00,588 Crores
as on 31st March 2021. It is noteworthy to mention that the
domestic savings bank deposits have grown by 13.65% over
31st March 2020 to end at Rs. 85,661 Crores. The domestic
CASA% also improved to 42.70 % as of March 2021.

b. Domestic Advances

With a view to diversify the risk and to improve the margins,
the Bank focused more on Retail, Agri and MSME sectors
during the fiscal year. The Domestic Gross Advances stood
at Rs.1,30,267 Crores as on 31st March 2021 as against Rs.
1,27,336 Crores as on 31st March 2020.

c. Overseas Operations

The Bank has 6 establishments abroad, including 4
Overseas Branches, 1 Remittance Center and 1 Joint Venture
Subsidiary as on 31st March 2021. The Bank has one Branch
each at Singapore, Hong Kong, Bangkok and Colombo and
one Remittance Centre at Serangoon, Singapore. India
International Bank (Malaysia) Berhad- a Joint Venture of Bank
of Baroda, Indian Overseas Bank and Union Bank of India, is
functioning at Malaysia.

The Overseas Business (except JV-IIBMB) stood at Rs.
14,073 Crores as of 31st March 2021 as compared to Rs.
12,359 Crores as of 31st March 2020. Business of JV-11BMB
stood at Rs. 225 Crore as of 31st March 2021.

d. Forex Operations

The profit on sale of investments was at Rs.1820 Crores during
2020-21 (Rs.601Crores during 2019-20) before accounting
category transfer loss at Rs.0.14 Crores as against Rs.121
Crores in the previous year. The profit on exchange from
Forex business stood at Rs.603Crores as against Rs.544
Crores in the previous year.

e. Investments

Net investments of the Bank increased to Rs.94686 Crores
[includes allotment of GOl Recap Bonds worth Rs.4100
Crores by RBI to our Bank on 31.03.2021] as of 31st March
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F YR WHR & RbY §is &1 3fded mia §] | wfayfaar
@ faep) 3R fRAf g R oy o 2019-20 F ERA T 30
1145 BRAS &b ATH B a1 & I8 2020-21 P GRM AH 3T
2423 BUS TET | Y & SR 10-98 STATS H 6.14%
TeHR 6.18% BT TATR |

) THTHTHS

geA, Y 3R Tead IFHl & YAR 3R A & gfaurss
S & Y, YR TRBR §RT YA, 7Y SR Hed IaH fasr
T 2006 T Fmfor fomar man 8 | (rTEEHS S sifdfay
2006), TAMTH 02.10.2006 ¥ AR g3 qUT U ISUA
SHIRTET T Wioh-Sid-3-26062020-220191 faie 26
S 2020 & HTEHH F UG PR T AMFGS A1 fbd 7T |

RIS A STB! GIAT U7 UF ¥, 3RS/ 2020-
21/ 10 THIMESISl. UHAUYUHS. U9 UAUHUY. Sl &
3/06.02.31/2020-21 feAifdhd 2 JaTs, 2020 & ATeH ¥ Jferd
foran 8 5 Tauauns & ©U d U6 S99 & aiifenul & for
TR feRnfc = daieh gaem <t off, S 1 Jarg 2020 ¥ @1
HRIGE

geA, 9Y iR Aegd Sgul &1 faft Aftm & FegeR
R farar mar g -

a3
Tt Ti/SusRu TH3iaR
arTa A fawr
faeryg ¥.1.00 RIS dAPH ® 5.;(:@3
F10PRSY | ¥.5.00 ST
34fs Td i Td
™ F.10.00 IS | . 50.00 BRAS
as as
¥, 10.00 FAS I | . 50.00 HRAS I
3 Tl 31 Tl
e . 50.00 TS | . 250.00 IS
GC2 qs

e, Y 3R HegH A &1 B B! [FRERY 31 A 2021 B
IUY 26849 HRIS AT |

§% 7 fag af 2020-21 F IRAE gy w gaT A
(@THTHATS) & T84 2,700 TS ¥UY & A&d B ga- | 31
HTE 2021 T & 378177 FHUT 3722 TS SUY B! AR & HUT
Wid 3R 3688 BRI I Wiaald foru T4 | ge1 Jfaen S
BRI BT T3 a1 Tt Transit & ga Ared SHfIesRy i
fopor T € | S 7 fat Y 2020-21 & IRE ¥ 3 g
uﬁag%a%asammﬁmﬂﬁr%wwmﬁﬁ
fpug |

% 7 dien WA GieFT & R H & aR 02.07.2020 I
31.03.2021 AP 42079 3TAc-! & Uld BUY 42 TIS Pi AR
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% 3 TSIy dIoHT & d8d TU 3916 IS F 165758
U Wipd [T & 3R IUY 3488 RIS TfadRd fPUF |

31 77, 2021 dF §F GRT AISTATATTS TRE HR AT &
dgd Wipd TuTe GRam Aed & SfR g Bl I T
TGP 109579 Bl TS forTep! ST M UL 4066 HIS At |
HolTur Ty TRE HaR AT & el T AT (10.00 ARG
IUY AP DI BT RN & d8d Wipd TH el AR it
®I I HA F o 5 o) iRt & Ty g Hor
I & ¥ B AWifhd far man g |31 91, 2021 9% §& A
3T TP HISTTHTHY Ao & dgd 1198 HRIS TUY & SIRgH
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I 3 3REN3ME & U SetarR. I, o diwdt. 34/ 21.04.048/
2019-20 feHifdhd 11 WRa¥, 2020 & HIHH U a1, S8l
REN3ME J SHl P THTITAS U H Fiiigrd dier B0 bl
TP IR TR & dgd aTeRul § uRAURi &1 SRS
fpu fo 1 A ®u § aiffed B Tdhd § qur sT@! Judr
3{af¥ Y 31.12.2020 T ARG HA & oo T e af o,
%aa'%crmﬁ@ﬂﬁaﬁﬁasmﬁémmﬁﬂ%
CEERR

T: HIIS -19 F ol & HRUT FagH THTIUHS TJRyTai
BT THS A B FRR SHTa=ISHdl Bl Wd gU SHRSSMTE A
30 aRua WeH SlefeR ¥, s, siwfl/ 4/ 21.04.048/ 2020-
21 feiford 6 3T, 2020 o ATEOH ¥ 3 3ATY BT 31.03.2021
I & fore g1 faa | S 3 A e ufshar (st IR
B 3R &F F TSB! B YaeA=ita g, Fuft arawd
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§% 7 SRS & Y ST b T8 "THIHIHS b GTOGR 3R
gAarg WR Aifae & ot ar far § SR araRd TaTaens
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o wftifodt &1 Tee g fear g |

@) SIS THTHTAS BT THERU 5

% 7 3. 10.00 TRG d% Bt HUT AR & U THTIUAS HT
TRIHRUT &1 I HR 37 § SR 38 3RY § 3id d%
TAIYA gied A Red (%) & Iy Thied fbal
? | WewhiH STl &I ST e H Fad Jawad gi-ard!
THHRI BT Fona dab e, e R, ueieo e,
Wiopfa, qxamasiieur, Hor AreR i onfe & gaffq exars
| T8 JYUR A &b WA R B! YAy v oxar g R Hifa
== &1 erguTa YR SRId §T &1 THIRISS T8y
@) & Ty URaTdl H1 @Rd e HRAT ] | o awad
S Td Agad &1 YB3 HRd gU MY 8 500.00 ARG 39
TH B! B AT B GMAT HA B UfbaT A § |

@) $-3fH7T & 1Y HT Mg ush

S 3 $-2feb71 AT B ATy FUT 31! BT SIS Uo7
= 51 ® | yomelt & memw F @it B SdeAt Bl ast
HAT A 7 | yumel ue Sifgedir s} AR gt wRet
& ForgepT iy it ol o RUfe b1 3 o fobarr o @
| JuTTelY SrEdiepfar bt fRuf & 3retrar Gu racl/ATRET &
forQ TfdreRor & Tt &R B THUATY 3fefd, 3-Hf 3RIRS
U R AT T GUR B Bt YU TeH Rt g |
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2021 from Rs.78358 Crores as on 31st March 2020. Total Profit
including sale of securities & profit on exchange amounted to
Rs.2423 Crores during the year 2020-21 as against Rs.1145
Crores during the year 2019-20. 10-year Benchmark yield has
moved up from 6.14% to 6.18% during the year.

V. MSME

In order to facilitate the promotion and development of Micro,
Small and Medium Enterprises, the Government of India
enacted THE MICRO, SMALL AND MEDIUM ENTERPRISES
DEVELOPMENT ACT 2006. (MSMED ACT 2006), the
Act became operational from 02.10.2006 and further
notified the new criteria vide Gazette Notification No. CG-
DL-E-26062020-220191 dated June 26, 2020.

RBI vide their communication RBI letter no. RBI/2020-21/10
FIDD. MSME &nfs.bc.n03/06.02.31/2020-21, dated July
2, 2020 regarding Credit flow to Micro, Small & Medium
Enterprises have advised the revised guidelines for
classification of an Enterprise as MSME which have come
into force w. e. f July1, 2020.

Various categories of Micro, Small and Medium Enterprises
are defined as under:

Investment
in Plant and
Category Machinery/ Turnover
Equipment Cost
Micro Up to Rs.1.00 Up to Rs.5.00
Crore Crore
Above Rs.1.00 Above Rs.5.00
Crore & crore &
Small
Up to Rs.10.00 Up to Rs.50.00
Crore Crore
Above Rs.10.00 | Above Rs.50.00
crore & crore &
Medium
Up to Rs.50.00 | Up to Rs.250.00
Crore Crore

The share of credit to Micro, Small and Medium Enterprises
stood at Rs.26849 Crores as on 31st March 2021.

Bank has sanctioned 378177 no. of loans amounting to
Rs.3722 Crores and disbursed Rs 3688 Crore as on 31st
March 2021 vis-a-vis target of Rs.2,700 Crores under
Pradhan Mantri Mudra Yojana (PMMY) during the FY 2020-21.
MUDRA facilitation desk is created and Mudra Nodal Officer
is designated at all Branches. Bank has sanctioned 159 no.
of loans amounting to Rs.36 Crores under Stand Up India
Scheme during the FY 2020-21.

Bank has sanctioned 42079 no. of PM SVANidhi applications
amounting to Rs 42 Crores and disbursed Rs 38 Crores from
the launch of the scheme i.e. 02.07.2020 to 31.03.2021.
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Bank has sanctioned 165758 no of loans amounting to
Rs.3916 Crores and disbursed 3488 Crores under ECLGS
Scheme.

As on March 31st, 2021, collateral free loans to Micro and
Small Sector sanctioned by the Bank increased to 109579 no.
of loans with outstanding amount of Rs.4066 Crores under
the guarantee cover from CGTMSE scheme.

Bank is enrolled as Member Lending Institution with NCGTC
to secure all Retail Trade advances sanctioned under MUDRA
Scheme (Loan amount upto Rs.10.00 lakh) under the
guarantee cover from CGFMU Scheme. As on March 31st,
2021, bank has covered 94012 accounts with an exposure of
Rs.1198 Crores under CGFMU Scheme till now.

Bank has put in place Board approved policy as per
the revised direction from RBI, vide Circular DBR.No.BP.
BC.34/21.04.048/2019-20 dated February 11, 2020, wherein
RBI has permitted Banks’ a one-time restructuring of existing
loans to MSMEs classified as ‘standard’ without downgrade
in the asset classification and extend the validity date till
31.12.2020.

Again in view of the continued need to support viable MSME
entities on account of the fallout of Covid-19 RBI vide circular
reference DOR No. BP. BC/4/21.04.048/2020-21 dated August
6, 2020. RBI has extended the period upto 31.03.2021.
Bank introduced Standard Operating Procedure (SOP) and
sensitized the field functionaries, identifying all the stressed
MSME units and implementing the guidelines.

Bank has also implemented the “Policy on Revival and
Rehabilitation of MSMEs” under the New Frame work of RBI
and ensured formation of committees at all Regional Offices
to consider extending Relief to MSME units under stress.

a. Online MSME Loan Processing Centre:

Bank has automated the MSME loan processing for loan
amount up to Rs.10.00 lakh and integrated it with the CBS
system (Finacle) with end to end solution. The platform
supports the wuser for generating Rating, Inspection
Reports, Process Note, Sanction, Documentation, Loan
Master creation etc., simply by keying in the required basic
information in the data sheet. This facilitates structured way
of lending and ensures compliance of the policy guidelines,
quick disposal of proposals with reduced Turnaround Time
(TAT). Bank is also in the process of revising the loan limit up
to Rs.500.00 lakh very shortly, by introducing the necessary
checks and balances.

b. Loan Application Register with e-Tracking:

Bank has introduced online registration of loan applications
with e-tracking facility. It is mandatory to enter all loan
applications through the system. The system generates a
Unique ID number, which is to be incorporated in all proposals
to track the status of the proposals. The system generates
SMS alerts, e-mails reminders to all layers of authority for
close follow up /monitoring and facilitates to improve the TAT
besides containing the rejections.
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TR 9UT I fafed fhu OF ot sngeiet & Sifars—
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rIeT UeH B 1 § dlfe 9 SATaeH] Bl @ikd UR-EBRUN 3R
fuem AT #R TF | dF Aol Aed YR & ATy
T 30 egfeiaaiall/ Rederl/ et snfe § dud wrd @R
THI Y137 b1 BT R IR BT SR B QT |

S 3 B YR gaT e e @), B oRie
ids, A srqa offd fftres anfe & gy Tw=ihiar o+ /
TTS- 30 IR H YT faan § oIk gg1/c S 31y fear demg
¥ ded St Tear W ugam T arHiiial Y sawae faxiig
TR Y B 8 |

I AT SR e Iul B et 12 RIS B faiw ufeqor
Tfgar AHTRiaT & axge Ufieur / JeradT UeH odl §
3R a1 / ¥S-3U 3fgar & dgd sfse b & meay
Jo! fait SRl & i I7epT THUT R & 9UT I8 3P
I DI DT UG PR ATHBRI ISR U R Bl
faer yeH @ |

I% 3 RTIASUA 3R T-CS & UIY T T3 3T AR
DI g 3R W & U Y & =4 § AWifed fbar g | §&
AT WehH § THUTTHS & Tt & Ui faarsm &
fore FlomEEing Wewid R UM AEIR |

THUYUAS TR Ad-dH TSR & I1Y ARarsil/ &3 &1 gfaen
¥ fore THogEEs @ Tefta S/ fafames feenfden & wd
T SRl & Iy AT IR U IRy THIEHS Uidd
STRTTATR |

o 7 Tt TR R THUTHEHS U1 URATAT S IS B P
Ruffm HeAIen? iR cleRrEs B HHfFaIe |96
I THTEEHS B &1 ald Wiefd 3k T @l @ sadf
HRarS @ gRu F R o &g srfadl § troams
e fer) Tiftd P g |

guft TRarett (U cafad Ranell & BlsH) § THUIUHS
fauum Sif¥eIRal &t ugaH o1 13 7 | &l wrfaat &
fquum SRl THugues Aisd ferT Tt wmarsfy
UTED! & I JHY T FIIB S |

W6 Yo & Faffa ©u F ufier yeq &1 & forw d&
3 UfAf¥d el SR THeESITH, SR o o led & Y
TR-30 IR BT § | 96 T HRA & HHARY UfReor gl &
SRS B 3mae Wi R 6T & 3R THTguAS e
fexnfd = qur WBR gR1 Ui Ao o, O3, ¥
3y fean, diumseit sfe Hafid oMuR IR SRESTs gRI
M TTHUEIey wrdemanst § st & Aifid
R HHANAT &b g SRl Ual G R |

vi) g1 SfH:

GexT HU TSI & d8d AIE 2020 d% $o §HMAT 30,423
FRIS Y TEH A 2021 dH TTY 34,196 HRIS 8l T, TqH
fat af 2019-2 & SR WK 5.39% Bt a1 & 12.40% i
g ool 1 S | I 3P A po1 et ‘FWSRY 23.89%
TGP 2625% B TS 8 |
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c. psbloansin59minutes.com:

Bank has been on-boarded as financier in the www.
psbloansin59minutes.com portal. The platform handles
MSME loan proposals up to Rs.500.00 lakh. Further the
platform handles Mudra Loan up to Rs.10 lakhs. Bank is
encouraging all the existing as well as new customers for
registration under GST and also for on boarding the platform
to support their credit needs.

d. Cluster Finance:

Bank has identified nine potential clusters Pan India,
formulated special schemes to promote MSME credit and
also is in the process of identifying more such Clusters.

Ceramic Industry Morvi, Gujarat State

Textiles Industry Coimbatore, Tamil Nadu State

Engineering goods Coimbatore, Tamil Nadu State

Auto components Chennai / Kancheepuram,

Tamil Nadu State

Auto components NCR Delhi

Engineering & Packaging | NCR Delhi.

Plywood Industry Perumbavoor, Kerala State

Hosiery / Textiles Ludhiana, Punjab State

Auto / Bicycle compo-
nents

Ludhiana, Punjab State

e. Specialized MSME and Focused Branches:

As per the Regulatory guidelines, Bank has opened 28
Specialized SME Branches and 22 MSME high intensive
Branches across Pan India. In addition to that, we have
identified 136 MSME Branches with MSME growth potential
and designated them as MSME Focused Branches.

1. These Branches are equipped with necessary

infrastructure and proper manning of staff.

2. Bank has imparted training to the Branch Heads / Credit
Officers on MSME lending.

3. Bank has nominated one MSME Relationship Officer in
all the Branches.

4. Assigned special targets and monitoring the progress
regularly.

f. Lead Generation:

Branches have been provided with login access to view and
capture the leads i.e., applications marked to the Bank in
Standupmitra / Udyamimitra portal. Processing and marking
of GST leads has been provided to Branches in IOB online
and thereby ensure quick processing and disposal of the

(39)

applications. Bank is soliciting business through the existing
client base by approaching their Suppliers/Relatives/Friends
etc., and offering our services.

Bank has entered MOU/Tie-Up arrangements with M/s
Bharatiya Yuva Shakti Trust (BYST), M/s Ashok Leyland,M/s
Atul Auto Lid. etc. and providing necessary financial
assistance to good number of identified beneficiaries under
Mudra / Stand Up India Schemes.

Bank has been organizing Special Training Camps at
12 RSETIs spread across Tamil Nadu and Kerala states,
providing necessary training / hand hold support to SC,
ST, Women beneficiaries and also supporting them for their
financial needs through credit linkage under Mudra /Stand-
Up India Schemes and facilitating them to take up gainful
employment by exhibiting their entrepreneurial skills.

Bank has entered a Tie up arrangement with RXIL and
A-Trade and enrolled as member, participating in the TReDS
platform for financing against receivables of MSMEs in the
online platform.

An exclusive MSME portal has been created ONLINE with
all the latest updates on Bank/Regulatory guidelines related
to MSME, to facilitate Branches/Regions with the latest
information on MSME.

Bank has taken various steps and reduced the turnaround
time for processing the MSME credit proposals at all layers.
Bank has designated MSME Nodal Officers at all Regional
Offices to facilitate quick sanction of MSME loans and follow
up of NPA accounts.

MSME Marketing Officers have been identified / designated in
all the Branches (excluding single man Branches). Marketing
OfficersMSME Nodal Officers at Regional Offices have been
coordinating with all the Branches/ customers.

Bank has entered into Tie-Up arrangements with reputed
organizations viz., NIBM and B Q Global for providing training
to the staff members regularly. Bank is also conducting
workshops in Staff Training Centres across Pan India and
creating awareness among the Staff on MSME Regulatory
guidelines, Schemes and Govt. sponsored Schemes viz.,
Mudra, Stand Up India, PMEGP etc. nominating staff to the
NAMCABS workshops organized by RBI on a regular basis.

Retail Banking

The total outstanding under Retail credit schemes increased
from Rs.30,423 Crores as of March 2020 to Rs.34,196 Crores
as of March 2021 registered Y-o-Y growth of 12.40% as
compared to 5.39% growth achieved during FY2019-20. The
overall Retail share to domestic advances has increased from
23.89% t0 26.25%.
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fo1 af 2019-20 & GRM BT BT 715 8.84% HI gaT A
fog 9 2020-21 & SR S HU1 H a¥-a3-T TR
W 17.07% B! IS Tof BT 7S B | et orafy & R
18540 T HBUN WA Wipd fHT MU §, ST Hodt i
T. 4288 HRIS §, T TIIARUT 4000 HRIS T T |

fa v 2020-21 F TR 16 BT H TH-ER-TY SR R
11.66% 1 gfa &of BI T8 §, SIS fad a¥ 2019-20 F
SR 7 TG 4.40% B Ii &of DI 78 o |

fa af 2020-21 & IR FuF B 3R fIRW F fAog
fQ T U A HH: 6.12% 3R 7.42% B AHRIAS gl

TP |

fod a¥ 2020-21 & SR SMYNUT B GBI
87.39% BT s ol B TTs © | GHIET AT & TR Bt

TS o Wil ¥ 2297 HRIs Af | SFIAIC! Pl e
A TeT-aR-I 42.67% B IEEE @ |

faad 2020-21 3 gRT T Gez ST/ P T WU

> U AISH & dgd BR B S QR & o vreaer fasst
Tolel (Suau)/are 0 weferarsl @duas) o1 d
%= T 1 T | AR 2020 H ST B Y31 & dla
Y o 83 A8 BUI YATGHR (d1Tadl)/ Tael faeht Tole
EIT) ! YEas oo mar g 8k 3ud fad oy 2020-21
¥ TR 5.80 HRIS P HRIFR fHaT 74T |

> T IdIC Bl UREY-3MEAS B TSdies: U8 S
FUT T RS -3MMaRT R (3RTE) it & dgd
U THUASTE AEH! Bl gHR I Sie+ & fau f3qid
21.11.2020 ¥ T $1 T3 R | I5=T- T 3M1de® a1 98-
3TAEH g al Tele/ TR B Witey fufur, fores o uga
Y g1 gHR dF 1 fomddt o oo/ ot Tmait & iy 2
AT BUE |

> T3 doFT &1 uREg- Ssefel $%T URH (Pifas-19
MEd)- BRI & UHIY & HRUT 3 dTd! HioAgar o
W A R e & fore g1 ggm I3 I YxFHifal
Ry AR & foxita Tarelf &1 FHre™ &34 & forg
S 7 33 3% URH (@IfdS-19 JEd) TH B T T
0T Ao B B3 BT § | T I 2020-21 F GRA
373 B BUY & Pl 14654 BUI Wiepd [HTTTE |

> TAUh ToFT # IRieE SR ARCR URuF SR R
e DI ATaRaHATSH B gl 8 T §ed HUT JOR
# vferuef # g & AU AR Hig@l audt ae |
fafafea sifafved urau™ fee T

- 3HfIPpd aifvifcds duftrl R BU & Jeu F fdaR
fopar S G § | 3ifAieead TioHT W1 3.2.00 FIS
Y G PR 3.00 FRIS B TS |

WH e & fofe Taudl R 3H SHdT & gHH
25.00 9RG YT P AfYHaq a1 & 34eh foar
fPar ST gearg |
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f$forea w1 uga fidH & dgd Ugdl Sdlg "STHT
& ufa wor af= fasan mar S HisE o YRG! & fae
Uy § | T8 ghawr St et gt @ @ Jeuse,
gexe o SR Hiersd Sfd T 3u W Sues © |

> s oI P fore f3forea 39: adam 9oR & 9o
& Y FSfTed T Ugd & s 3 Rid! & ATead
TR & = AT BT, aTe- BT 3R W3 B Jfaeraft
& forg fores oid, THUATY 3R EJIRTY (@id Fev)
& HIeH J oS R dif PR |

1-3fH7 Ieure) @ fa=m & fAreareq
% 3 faday 2020-21 & SR THTRARY qUT I3 gy
AR & A1 Y §F 7 F. 26 BAS BI 3T BT o fobar

T | 9 Bt WI-ofHT 3 o) Ferar & fow wrRarstt # fafie
3 3R FugerR nfafafat aarg 7w |

> ®ifas 19 faxifigd warea dar sarg

d% 7 ghadd I IR RARY HUA fafies &
JI9g § ST & RS & IR dF & UTEdH! &
fore SR Hare fafRy Wy €91 IdTg HRIAT Had
(&ffargfef =fife SR BRI e @y ff) df= e & =t
20.07.2020 Y YUTET & |

> R 3R HUH & 1Y TS

do 7 79d TEdlenE ORd SWRY HUHl I Y
YTfieRl 1 § 3R 25.02.2021 &1 I §1H TIIT &
forg TURe Tl T IR gweR fHu g |

> W SIAH WRy 9147 Joft F T8 Ta1 TrS3AT:

b e o ST W 1 H1 1Y § 3R 22.03.2021
P! WY S FaU & g HiaRe Toi e FHeid IR
TR fpu g

VIIl. BIYRE BT

Y & GRM §F A HIART BiSe B BT Ufaifid FA
H1 T Tod Fuig foran § iR S9fe Fhaat 9afd @ral ok
STETR AR IS Wrat 3fR/A1 AT IRBRI gRT TR d @Il
& forg 7€ T a1 9fg W =R fpar man @ |

3g afdpd & ded, 9% & U IUY 28278 HRIS & (A
3MYTRT THRITSR 3R 31 HE 2021 BY 9756 RIS TUY B
R-FAf senfva ToasR faftrs Ty IE SR o &t |
Bt g g | §o 3 faxia af 2020-21 & AT 8254 FRIS
¥ Bt T3/ faaniRa Aol R faeaR fFan g |
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* Housing Loan has registered Y-0-Y growth of 17.07%
during FY 2020-21 as compared to 8.84% growth
achieved during FY 2019-20. Fresh Loans sanctioned
during the review period are 18540 accounts, amounting
to Rs. 4288 Crores. Total disbursement stood at Rs.4000
Crores.

* Vehicle Loan has registered Y-o-Y growth of 11.66%
during FY 2020-21 as compared to 4.40% growth
achieved during FY 2019-20.

* Mortgage loan and Liquirent loan has shown positive
growth of 6.12% and 7.42% respectively during FY 2020-
21,

* Jewel loan portfolio has grown by 87.39% during FY
2020-21. Total sanctions made during the review period
was Rs.2297 Crores. Number of sanctions has grown by
42.67% Y-0-Y.

New Retail Products/Modifications introduced during the
FY 2020-21:

» Empanelment of Direct Selling Agents (DSAs)/Vehicle
Loan Counselors (VLCs) for sourcing of Car Loans under
Pushpaka Scheme was introduced. Total 83 Vehicle
Loan Counsellors (VLCs)/ Direct Selling Agents (DSAs)
have been empanelled since inception of the scheme
in November 2020 and have canvassed business of Rs.
5.80 Crores during FY 2020-21.

» Introduction of New product-lOB HOME ADVANTAGE:
To rope in new HNI customers to our fold this Housing
Loan scheme under CRE- Residential Housing (RH)
category was introduced from 21.11.2020. Purpose-
Purchase/construction of flat/house if applicant or co-
applicant is already having 2 housing loans with our
bank or any other bank/Fls.

» Introduction of New scheme- IOB INSTA PENSION
(COVID-19 RELIEF)- To overcome the difficulties faced
due to CORONA outbreak and to extend helping
hand, Bank has introduced a new scheme - I0B INSTA
PENSION (COVID-19 RELIEF) loan-for addressing
financial woes of Pensioners/Senior Citizens. Total 14654
loans amounting to Rs.373Crores have been sanctioned
during FY 2020-21.

» Modifications in LAP Scheme and issuance of Master
Circular: To cater the needs of customers and competition
in the mortgage loan market following value additions to
our existing LAP Scheme was introduced:

. Loan can be considered against Self-Occupied
commercial properties. Maximum Scheme limit
revised from Rs.2.00 Crores to 3.00 Crores.

. LAP can be considered for Staff members at
par with general public subject to upper cap of
Rs.25.00 lakhs.
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Host of concessions have been offered for Housing Loan
Borrowers — Waiver of Processing Charges, Special
Interest Concession for Women Borrowers, Waiver of
CIBIL, Documentation Charges etc for certain slabs &
conditions.
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Under “Digital Loan Initiative” drive first product “Loan
against deposit” was launched which is available to
existing deposit holders. This facility is available across
all the channels i.e. Bank website, Internet banking and
Mobile Banking App.

> Digital channel for lead generation: To facilitate several
other modes of Digital Lead initiative in line with present
market offering, Bank has launched lead generation
through Missed call, SMS and IVRS (Call center) for our
Housing loan, Vehicle loan and Clean loan facilities.

Vil.Performance on Para-banking Products:

Under Bancassurance and Mutual Fund Business, Bank has
earned income of Rs.26 Crores during the year 2020-21.
Various campaigns and CSR activities across Branches were
carried out in promoting and increasing Bank’s para-banking
Income.

» COVID-19 Specific Health Insurance Products:

The Bank has launched Corona coverage Specific
Health Insurance products Corona Kavach( Indemnity
Policy) and Corona Rakshak (Benefit Policy) effective
from 20.07.2020 for the Bank’s customers as per IRDAI
guidelines in coordination with Universal Sompo General
Insurance Co. Ltd.

> New tie up under General Insurance Category:

The Bank has partnered with M/s SBI General Insurance
Co and has signed the Corporate Agency Agreement for
General Insurance Business on 25.02.2021.

> New tie up under standalone Health Insurance
category:

The Bank has partnered with M/s Max Bupa Health
Insurance and has signed the Corporate Agency
Agreement for Health Insurance Business on 22.03.2021.

VIIl. Corporate Credit

During the year the Bank has taken a conscious decision to
restrict the Corporate Credit portfolio and hence fresh limits or
enhancements have been considered for selected accounts
and mostly in investment grade accounts and/or accounts
guaranteed by State Governments.

Under this vertical, Bank has Fund based exposure of
Rs.28278 Crores and Non Fund based exposure of Rs.9756
Crores as on 31st March 2021 spread over various core
industries and other segments. The Bank has considered
Fresh/Enhancement sanctions of nearly Rs.8254 Crores in
the financial year 2020-21.
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TGt &t 38 O aelt & URUTRGRY SR dRadl 9Hd
89 & PRU DIfdS -19 AR ¥ yHIad uREmeH ara
PHRURE IYRBAST B I8 UgH B &b oY 3 2020
& e T |10B PITTS 19 —STGUISILA ATH Bi U =15 Ao
LB TTE W | 3 IS b d8d U BRURE BoiaR] & [T
160 RIS YT HR fHT T |

IX. Ui &1 &1 BT

fad 9 2020-21 F IR fomfeal @t sia Iuaf 63,788
TR TUY & AT B HITA 74,579 TS TUY 5T R & A
foxfta o & SR Fa mufiedr &3 & i & ded e
faT I 2019-20 & SR 48.19% B JUATRI F GHTEA 2020-
21 % IR 46.78% P 9¢d BTIUA HIP TEASIA P 40%
¥ Afad ards HuR wR R g |

fF % 3 Trufiemdr &8 & S & I8d SRHEIS [
F Y 40% P A AFCS H UR R foran 8, §6 4 308
fo av 2020-21 & IRM 6,028 IS TUITAYT TIUH/
THUE - 4,000 HRIS ITT 3R UTTITRH SR - 2,028 TRIS
JU) BT UTATEHdT & S50 THT01 U ((Teuer)) = 3R 3=
AT F TG H 95 HIIS TUT BT a1y 3ifoid fowar | a8 & GRE
B ar UTd &3 & ] & dgd TeAa Bt 46.78 Uia=Td
B 3N Iueife Sudad fruguer) ol A p S o ® |

X.qiﬁ:
HY 3wl & a5 fadd af 2020-2021 & fore IR el ot
I IUATR 28,700 RIS I F AT & GdTad 32,334
RIS T Q) 3R T8l ao & Tqum /e Avft & agd
foguerdt & 4,000 HRAS TG Bt fow! F o1 9% A PN
P & T8 20.28% B dgd I HIP TEAARI &
18% & 3ifard AFds & TR R foraT 8 | 9 3 39 9
¥ ERM 36,000 RIS YT & FufRa deg & gavraa oy
HY F0T JIoT (THTHUT) & d8d 40,505 HRIG ¥TY & BT
e v |
> WY T4 diwid el o B
o af 2020-2021 & fow IR famfeat @t sigd Iuafsy
12,734 TS IW & AT & GHIEA 19,556 TS ¥ g1
IR % 9 B¢ 7 WHid fFIET B BT F d8d 12.27%
BIRIT b TEAARIT & 8% P A aTd AIFGS B UR HI
fora & 1 ug Suafsy fad 9 2020-21 & SR 4,000 HRIS F
foqual-Tqun/THus & fAw! B $H F1 & 918 gid
PISE |
> M-I [Pl BT
o av 2020-21 & o IR famfeal &t 3id Iuafed 19,357
IS BT & eI P GHTEA 25,928 FRIS YU ! IR §F A
TR-PIURC fHAM] B BUT P d8d 16.26% P g¢d I
ﬁmg%mqa%ﬁasujmawrﬁm&nﬁa’saﬁmw
|

> PHSR aif B B
o av 2020-21 & o IR famfeal &t 3igd IuAfST 15,944
IS TUY & eI &b THTEA 24,599 TS T 6T SR o 7

HHOIR I D1 BT & T8 15.43% U HIPb TSI & 10%
F e Ards M UR AR e ® |
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> Afgarsii HY BT yars:

Tfgeai & forg o &1 BT 31 AR 2021 TP +.25309 HRIS
T, S S P FHTIRTT g S BUI BT 16.01% © |

% 3 fadiy ®u ¥ Afgarsit & fou Fufared Ry demm
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PIIEE |

84 RO feay & Iuded T AR ey 01 arHfiay &
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1. fo<fra gwmEaR=
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Wi, TIUIY @Il fgd 0T WIdl § g, |idl b1 YR
T ST ST, ST A Jer SR S1aclf o1 fhd Ths A
HANgUE |
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UM U I3 B HEg B IET E |
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In order to provide relief to the corporate borrowers whose
operations are affected by Covid-19 pandemic due to delayed
realization of receivables, resulting in temporary liquidity
mismatch, a new scheme - I0OB Covid 19 - WCDL was
introduced in the month of April 2020. Under this scheme,
Rs.160 Crores were sanctioned for the eligible corporate
borrowers.

IX. Priority Sector Credit:

The average achievement of four quarters for the FY 2020-
21 stood at Rs.74,579 Crores against the target of Rs.63,788
Crores and the Bank has surpassed the mandatory
norm of 40% of ANBC by achieving 46.78% under Total
Priority Sector Advances during FY 2020-21 as against the
achievement of 48.19% during the previous FY 2019-20.

As the Bank has surpassed the mandatory norm of 40% with
comfortable margin under Priority sector advances, the Bank
sold Priority Sector Lending Certificate(PSLC) of Rs. 6,028
Crores (PSLC SF/MF - Rs.4,000 Crores and PSLC General —
Rs.2,028 Crores) during the FY 2020-21 and earned a profit
of Rs.95 Crores as Other Income. The average achievement
of 46.78% of ANBC under priority sector advances during the
year is after reduction of the above mentioned PSLC sale.

X. Agriculture:

The average achievement of four quarters for FY 2020-21
under agri advances stood at Rs.32,334 Crores against the
target of Rs.28,700 Crores and the Bank has surpassed the
mandatory norm of 18% of ANBC by achieving 20.28%
under Agriculture advances, even after sale of Rs.4,000
Crores of PSLC under SF/MF category. The Bank disbursed
Rs.40,505 Crores under Special Agriculture Credit Plan
(SACP) as against the set target of Rs.36,000 Crores during
the year.

» Loans to Small and Marginal farmers:

The average achievement of four quarters for the FY 2020-
21 stood at Rs.19,556 Crores against the target of Rs.12,734
Crores and the Bank has surpassed the mandatory norm
of 8% of ANBC by achieving 12.27% under loans to Small/
Marginal farmers. This achievement is arrived at after
reducing the sale of PSLC — SF/MF of Rs. 4,000 Crores during
FY 2020-21.

» Loans to Non-Corporate farmers:

The average achievement of four quarters for the FY 2020-
21 stood at Rs.25,928 Crores against the target of Rs.19,357
Crores and the Bank has surpassed the mandatory norm
of 12.14% of ANBC by achieving 16.26% under loans to
Non- Corporate farmers.

> Loans to Weaker Section:

The average achievement of four quarters for the FY 2020-
21 stood at Rs.24,599 Crores against the target of Rs.15,944
Crores and the Bank has surpassed the mandatory norm of
10% of ANBC by achieving 15.43% under loans to Weaker
Section.
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» Microfinance:

During the year, the Bank credit-linked 48830 Self Help
Groups (SHGs) with a credit outlay of Rs.1339 Crores. The
cumulative number of SHGs credit linked by the Bank is
830423 and with aggregate disbursement of Rs.93490 Crores
as of March 2021.

» Special SHG Credit Cell:

30 Branches with 5 Branches in a Cluster in 19 Regions of
the Bank have been formed as Special SHG Credit Cell for
processing of SHG loans from nearby Branches. During the
FY 2020-21, Rs.147 Crores to 2839 SHG groups have been
disbursed by the Special SHG Credit Cell.

» Covid -19 relief package to SHGs:

Special SHG lending schemes have been launched by the
Bank and disbursement was made to 12646 SHG groups to
the extent of Rs.101Crores during FY 2020-21.

> Credit flow to women

Bank’s credit to women stood at Rs.25309 Crores as of 31st
March 2021 which constitutes 16.01 % of the Bank’s Adjusted
Net Bank Credit.

Bank has formulated the following Special schemes
exclusively for women namely IOB Sagar Lakshmi: Loans
to Fisher women, 10B Bhoomi Shakti: Loans to women for
all activities under Agriculture, IOB SME Mabhila Plus: Loan
to women entrepreneurs under manufacturing and service
sectors and 10B Swarnalakshmi -An exclusive Jewel Loan
Scheme for women.

The Bank is providing Interest concession at the rate of
0.50% for limits up to Rs.50,000/- and 0.25% for limits above
Rs.50,000/- to women beneficiaries under 10B Bhoomi
Shakti scheme and interest concession of 0.50% to the Girl
student under Vidya Jyothi Educational Loan scheme &
10B-Scholar scheme.

Special concession for housing loan to Women Borrowers to
commemorate 84th foundation day was given to the extent of
0.10% to 0.15%.

XI. Financial Inclusion:

Bank has engaged 2,739 Business Correspondents under
Individual BC model. Bank has engaged 2,606 BCs in allotted
SSAs, 92 BCs in un-allotted SSAs and 41 Urban BCs. BCs
are engaged in opening of accounts, collection of small
value deposits, enrolment of customers under JanSuraksha
Schemes like APY, PMJJBY and PMSBY, recovery in loan
accounts including NPA accounts, Aadhaar seeding,
mobilizing deposits and collecting RD instalment.

It is noteworthy to state that in coordination with Government
of Tamil Nadu, IOB Smart Card Banking has been enabling
about 3.30 lakh old age pensioners to get their monthly
pension and about 0.25 lakh Sri Lankan Tamil Refugees in
61 camps to obtain their monthly dole at their doorstep in a
hassle free manner.
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» Pradhan Mantri Jan Dhan Yojana (PMJDY):
The Bank has implemented PMJDY as per the directives Financial Year Enrolments
of Ministry of Finance, Govt. of India. The Scheme was 2015-16 18,540
launched by the Prime Minister of India on 15th August
2014. The Bank has opened 52,78,720 PMJDY Accounts 2016-17 60,084
out of which 45,25,771 are operative accounts. Bank has 2017-18 1,11,959
issued 39,10,738 RuPay Debit Cards till 31st March 2021 and 2018-19 1,03,711
activated 29,98,210 cards (77.6%) in the operative PMJDY
. 2019-20 1,50,010
accounts under this scheme.
2020-21 1,79,081
» Aadhaar enrolment and update centres as per
Aadhaar Regulations, 2016: Total APY. Enrolments 6,23,385
(Cumulative)

As per Aadhaar Regulations, 2016, UIDAI has advised Banks
to establish Aadhaar enrolment/update Centres in Branch
premises. Staff members from the AEC Branches have been
trained and certified by UIDAI as Supervisors for Aadhaar
Enrolment/Updation. As on 31st March 2021, Bank has
operationalized Aadhaar Enrolment/Update centres in the
premises of 355 Branches.

» Jansuraksha Schemes

The Jansuraksha Schemes were launched by the Prime
Minister of India on 1st June 2015. The Bank is enrolling
customers under Jansuraksha schemes viz PMJJBY and
PMSBY, and Pension schemes viz Atal Pension Yojana. As on
31st March 2021, the enrollment count under Jan Suraksha
schemes is as below:

Status of
enrolment Status of Enrolment
Schemes as on 31st during the year

March 2021 2020-21

(Cumulative)
PMJJBY 12,28,764 1,42,759
PMSBY 33,51,473 2,51,822
Total 45,80,237 3,94,581

» As “Enhanced Access & Service Excellence” (EASE)
framework - mandates massive expansion in micro insurance
coverage, Bank has automated enrolments along with loan
sanction under MSME /Agri/Retail. Bank has also enabled
provision for enrolling PMJJBY/PMSBY through net banking
and SMS/missed call.

> Atal Pension Yojana: Performance under APY over the
years is as follows:

» Rural Self Employment Training Institutes (RSETIs):

In line with the guidelines issued by Ministry of Rural
Development, Govt of India, the Bank had set up total 12
RSETIs in all Lead Districts, to provide training to farmers,
members of SHGs, beneficiaries under SGSY, educated
unemployed youths, artisans and beneficiaries belonging
to weaker sections. The RSETIs are managed by SNEHA
Trust established by the Bank. During the year under
review, the RSETIs have conducted 487 training programs
benefiting 5775 unemployed youths against the target of
318 training programmes and 9010 trainees. Bank has
achieved cumulative settlement of 70% and cumulative credit
settlement of 52% which are well above the national average
of 68% and 43% respectively. All the RSETI are rated AA by
MoRD.

» Financial Literacy:

Financial Literacy is imparted through Financial Literacy
Centers (SNEHA) established at 24 locations under Corporate
Social Responsibility. The counsellors of these centers are
educating the people in rural and urban areas with regard to
various financial products and services available from formal
financial institutions, provide face-to-face financial counseling
services and offer debt counseling to indebted individuals.
They are also conducting periodical camps at various
places. As on 31st March 2021, 74,102 credit counselling
have been conducted by the FLCs since inception. 11445
Financial Literacy camps were conducted on various aspects
of Banking since inception. 96,636 SB accounts have been
sourced and opened since inception. 1,295 Special camps
for newly included people in the financial system were
conducted by covering 1, 47,208 beneficiaries. 1,834 camps
were conducted for the target group viz. SHGs, Students,
Senior Citizens, Farmers and Micro & small entrepreneurs by
covering 2,28,307 beneficiaries.

» UIDAI Cell:

UIDAI Cell is processing DBT & DBTL files received from
Ministry of Rural Development, GOI received through NPCI.
Aadhaar Mapped files are generated for making necessary
updation in the NPCI data base. Account validation files

/" 2\
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which are received from NPCI are validated. During the year
2020-21, 5.96 crores transactions amounting to Rs. 12168.77
Crores were processed and Bank earned a profit of Rs. 19.21
Crores.

XIl. Lead Bank Initiatives

The Bank has Lead Bank responsibility in 15 districts in Tamil
Nadu and 1 district in Kerala. The Bank is also the Convenor
of State Level Bankers’ Committee of Tamil Nadu (SLBC).
During the year, as Convenor of SLBC, Tamil Nadu, the Bank
has conducted four main meetings of SLBC.

In addition, the Bank as convenor of SLBC, Tamil Nadu
convened 12 special meetings / core committee / sub-
committee meetings during the year.

Notable among them was the Special SLBC meeting held on
30.05.2020 presided by Hon’ble Chief Minister and Hon'ble
Dy Chief Minister of Tamil Nadu to review the progress of
Agriculture and MSME loans in the State and finalization of
Annual Credit Plan 2020-21.

Study visit of the Parliamentary Standing Committee on Rural
Development took place on 18.01.2021 wherein discussions
were held with the officials of different departments of GoTN
regarding implementation of various schemes along with
SLBC and Indian Bank, Lead Bank in Chengalpattu district
at Chennai.

SLBC Initiatives for Financial Inclusion:

»  All the 451 Unbanked Rural Centers identified by SLBC
have been provided banking facilities/outlets.

> In the state of Tamil Nadu, the enrolments under
Jansuraksha Schemes have reached 139.92 lakhs as
on 31.01.2021, which includes 36.64 lakhs enrolments
under PMJJBY and 103.28 lakhs enrolments under
PMSBY.

» The Aadhaar saturation for the State of Tamil Nadu is
104%.

SLBC initiatives on Credit Flow in Tamil Nadu:

» Banks in Tamil Nadu have achieved the following as of
December 2020:

» CD ratio of Banks in the State continues to be above
100% and as of Dec 2020, the CD ratio stands at
106.33%.

» 50.03% under Priority Sector against the national norm
of 40%.

» 23.97% of Agricultural Advances against the national
norm of 18%.

» 10.47% of advances to weaker sections against the
national norm of 10%.

Xlll. Regional Rural Banks:

Bank has sponsored only one Regional Rural Bank, viz.
Odisha Gramya Bank in Odisha. As on 31st March 2021
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Odisha Gramya Bank has presence in 13 districts of Odisha
with a network of 549 Branches and staff strength of 2375
members. As on March 31, 2021, OGB had a Business mix of
Rs.19212 Crores with a CD ratio of 42.41%. The ownership in
RRB is 50% by Gol, 35% by Sponsor Bank and 15% by Govt
of Odisha.

XIV. Merchant Banking Activities:

» ASBA (Banker to Issue activity): All the general
Banking Branches in India have been made ASBA
enabled Branches to accept ASBA applications for IPO,
FPO and Rights Issues. E-ASBA continued to be in
usage effectively by our Customers. ASBA applications
were handled for 97 issues and an amount of Rs.561
Crores were blocked during the reporting period. ASBA
through UPI process has also been enabled.

»  Other activities under Merchant Banking: The Bank
continues to act as Paying Banker for Dividend /
Interest Warrants etc. Bank has initiated the process of
surrendering the Debenture Trustee License issued by
SEBI in order to concentrate on core activities of the
Bank.

» Depository Operations: The Bank continues to act as
Depository Participant (DP) of NSDL and CDSL and is
extending depository related services through service
centre Branches. 23562 accounts are under NSDL
setup and 72 accounts are under CDSL setup.

» Insta Demat Account: Bank has developed a software
to open demat accounts to customers through net
banking.

» 3in 1 E Trading facility in tie up with Emkay Global
Financial Services Limited & SMC Global Securities Ltd.,
E-trading facility for demat clients has been implemented
to improve the fee based income. Around 4300 e-trading
accounts have been opened so far.

XV. Customer Service:

Bank serves with a motto of customer service first by following
all laid down best practice codes and try to resolve the
complaints within TAT and support the complaint mechanism
for a speedy resolution.

A web-based online system called Standardized Public
Grievances Redressal Mechanism (SPGRS) is in place,
enabling customers to lodge complaint online with status
tracking facility. As far as the internal mechanism, SPGRS
provides number of utilities / MIS to the Bank, like escalation
Matrix, granular details of the complaints are captured,
enabling the Bank to take corrective action, to improve the
services to the customers. Future course of actions and
policies on grievances Redressal are made based on the
analysis from these MIS. Complaint details are available on
real time basis and access by various layer of offices enable
effective redressal mechanism.
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» System introduced based on Root Cause Analysis: Nature of No. of % of Total
«  SOP for ECS Mandate Complaints Complaints Complaints
*  SOP for Changes in benchmark interest. NON- DIGITAL
. ) Advances 1363 0.91
* Delivery of Personalized Cheque to the Customer’s
Residential Address Customer Service 892 0.61
»  Other Activities: Demat Services 61 0.04
* Door step Banking: PSB Alliance Door Step Banking is Deposits 1091 0.72
introduced by the Bank through Universal touch point | General Banking 3640 2.40
under the anchor ship of UCO Bank from 09.09.2020. Government 0.22
Non-financial Transaction (Currently Cash withdrawal) Business 342
was started on 09.09.2020 and financial transaction
started from 15.10.2020. Submission of Digital Life | mourance 335 0.22
certificate through DSB is also made live. NRI Services 67 0.05
«  Implementation of IVRS: Bank has launched IVRS | Pension 202 0.15
facility in September 2020. Currently 36 functions are Remittances 1353 0.88
available. Bank will be introducing more functionalities
with the launch of IVRS Phase Ill shortly. Others 1550 102
Sub total 10896 7.22
* Management of Bank’s Toll Free Call Centre: The
Bank has dedicated 24x7 toll free call center to receive
the complaints and redress them. Service provider also Nature_of No. °_f % of thal
records and pushes the data related to service requests Complaints Complaints Complaints
to the Bank, facilitating efficient redressal of the same. Digital
*  Apart from SPGRS and Toll Free Tele Services, Bank also | Non ATM 78710 52.09
handles complaints received from Banking Ombudsman, ATM 61478 40.69
Reserve Bank of India (Senior Supervisory Management
and Department of Banking Services), Ministry of Sub total 140188 92.78
Finance and other Ministries and Consumers’ Education Grand Total 151084 100

and Protection Department of RBI, etc.

Details of Customer Complaints received and redressed

during the year 2020-21 is given below:

Number of complaints at the 3272
beginning of the year

Number of complaints received 151084
during the year

Number of complaints resolved 152330
during the year

Number of complaints pending at 2026
the end of the year

Effective Resolution Rate 98.68%

For FY 2020-21 around 40% complaints resolved within 24
hours. The complaints redressed within 24 hours are not

treated as complaints and hence are not included here.

Categories of Complaints for the year ended 31.03.2021

is as follows:

(70)

XVI. Stressed Asset Management:

Bank is continuously adopting various dynamic efforts in
reducing the NPA stock with the intention of early exit from
PCA and improving the profit level. Though the core objective
in NPA recovery is recovery of the entire contractual dues
without any hit on the profit front, in practice, due to various
factors, the Bank has to shift the strategy for NPA recovery by
other means including compromise settlements apart from
taking other legal measures as a resort.

During the period under review, Bank has realised that at the
field level, one of the best recovery tools that has received very
well is the Special OTS Scheme. The special OTS scheme is
modified and extended for the FY 2020-21 in a such a way that
the Non NCLT accounts upto Rs 10.00 Lakh under Branch
power, above Rs 10.00 Lakh and upto Rs3.00 Crores under
RLCC power and Above Rs 3.00 Crores and upto Rs 25.00
Crores under HLCC (GM) power can be settled in hassle free
and without taking any long process for sanctioning the OTS
for such non NCLT accounts and conveying the same to the
borrowers/guarantors. Total no. of OTS sanctioned during the
period at field level is 25682 accounts for amounting of Rs.
278 Crores and recovered Rs 204 Crores.
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Tard & Foraes Aregd @ FAueRT 89 a6 SURSd 30U UdTal
! RS ST o forg 3fera 2 et womeft &1 o or Tehd &
| $9& gRT IURGA! & Y-y d off Grora few R s9m
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T ST 51 § Sfews a8 YA B § [ Sifadl 1 g
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PHIR BT 9 D SNGH UGe DT I § | S gRT 0TS
TS SR st UM SifeH! &) IHe 3R So Bt sirad
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b H Iugad QA Fey Gie- TRe fid § | sifed
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g1 UEeE FAfd (e ), TR SIRGH Uaee & forg e
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FHARARTET ), 3R G JR& Yaie & fore e R
gt 16 fear g |
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g 3R ~fo, ey I e iR sffaes /A & Tre
/ SaTeH Bt TR Fxelt €1 eiftra et wrafaal & wise

\Z/



3

NN

¢
&

Bank has implemented and popularized the digital platform
for OTS online mechanism under the check box system
wherein NPA borrowers can submit their OTS application
in 1OB online which will enable proper tracking system for
the borrower to know the status of their proposals till it is
resolved. The same also enable to adhere Covid-19 protocol
of maintaining the social distancing to the advantage of the
Borrower as well as to Bank.

Bank has conducted Mega PAN INDIA E-Auctions for the
properties possessed under SARFAESI Act till March 2021
every month after easing of lock down through E-Bikray
platform. And Bank was able to put E auction of 2924
properties, out of which 737 new properties are brought
to auction since October 2020. 174 Properties were sold
fetching Rs.314 Crores under E auction in FY 2020-21.

Due to initiation of E auction procedure under SARFAESI, the
same had paved the way in resulting in OTS, upgradation
and full closure of NPA accounts. There was a resolution
in 414 accounts involving Rs.379 Crores due to initiation of
SARFAESI action. In order to bring more buyers, Bank has
made available all the eligible properties details in IOB Online
where prospective buyer can search the property details and
participate in auction.

The recovery in suit filed account is very much impressive
which amounting to Rs 1843 Crores for the FY 2020-21. The
total NPA recovery is approx. Rs 4037 Crores for the FY 2020-
21 which surpassed the total recovery budget for the FY
2020-21.

XVII. Disposal of petitions received under RTI Act:

RTI applications and appeals are handled by a separate
and specialized cell called RTI Cell in the Bank. The RTI Cell
is working under the control and supervision of Assistant
General Manager, Law Department, who is designated as
Central Public Information Officer (CPIO). Bank has also
designated Regional Managers as Central Assistant Public
Information Officer (CAPIO) to assist CPIO in disposing RTI
applications within the prescribed time frame (i.e. 30 days
from the receipt of RTI application). There are 48 CAPIOs in
our Bank.

Bank has designated General Manager, Law Department as
First Appellate Authority (FAA) for disposing appeals filed by
the appellants who were aggrieved with the reply of CPIO
and CAPIOs.

Bank has received 1621 applications filed under RTI Act, 2005
for seeking information in the year 2020-21. All applications
were duly disposed as per the provision of RTI Act, 2005
by CPIO and CAPIOs. Bank has received 255 first appeals
from those who were not satisfied with the reply of CPIO and
CAPIO and the same have been duly disposed by FAA by
passing appropriate order on merit and as per the provision
of RTI Act, 2005.

The appellants who were aggrieved with the reply of CPIO/
CAPIO and FAA have preferred second appeal before
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Honorable Central Information Commission (CIC). Bank has
received 53 summons for CIC hearing before Information
Commissioner. All the second appeals were duly disposed
by Information Commissioner by passing appropriate order
on merits without any adverse remarks against the Bank.

XVIII. Risk Management:

Risk taking is an integral part of the Banking business. Banks
assume various types of risks in its activities while providing
different kinds of services based on its risk appetite. Each
transaction that the Bank undertakes changes the risk profile
of the Bank. In the normal course of business, a bank is
exposed to various risks including Credit Risk, Market Risk
and Operational Risk. The objective of risk management is
not to prohibit or prevent risk taking activity, but to ensure
that the risks are consciously taken with full knowledge, clear
purpose and understanding so that it can be measured and
mitigated. With a view to managing such risks efficiently and
strengthening its risk management systems, the bank has put
in place various risk management measures and practices
which include policies, tools, techniques, monitoring
mechanism and management information systems (MIS).

The Bank, on a continuous basis, aims at enhancing and
maximizing the shareholder values through achieving
appropriate tradeoff betweenrisks and returns. The Bank’s risk
management objectives broadly cover proper identification,
measurement, monitoring, control and mitigation of the risks
with a view to enunciate the bank’s overall risk philosophy.
The risk management strategy adopted by the bank is based
on an understanding of risks and the level of risk appetite
of the bank. Bank’s risk appetite is demonstrated broadly
through prescription of risk limits in various policies relating
to risk management.

The Bank has set up appropriate risk management
organization structure in the bank. Risk Management
Committee of the Board (RMCB), a sub-committee of Board,
is constituted which is responsible for management of credit
risk, market risk, operational risk and other risks in the Bank.
The bank has also constituted internal risk management
committees namely Credit Risk Management Committee
(CRMC) for managing credit risk, Asset Liability Management
Committee (ALCO), Funds Committee for managing market
risk, Operational Risk Management Committee (ORMC)
and Product/Process Risk Mitigation Committee (PRMC)
for managing operational risk and Information Security
Committee for managing Information security.

A full-fledged Risk Management department is functioning
at the Bank’s Central Office, independent of the business
departments for implementing best risk management
systems and practices in the bank. Chief Risk Officer in
the rank of General Manager of the bank is in charge of
the department who is responsible for overall supervision
on risk management in the bank and is the convener for all
the internal risk management committees. The Mid-Office
in Risk Management , Treasury, in particular, and other
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functional departments/ branches in general also carry out
the risk management functions and monitor the adherence/
compliance to policies, risk limit framework and internal
approvals. Risk Managers have been nominated at Regional
Offices to oversee the credit risk of the respective regional
offices. Apart from coordinating with Risk Management
Department, Central Office for submission of various MIS, they
participate in Regional Level Credit Approval Committees.

The basic approach to manage risk more effectively lies
with controlling the risk at the point of its origination. Basel
Il guidelines have been introduced from 01.04.2013, and
bank is maintaining capital as per the guidelines. Minimum
Capital of 9% and Capital Conservation Buffer of 2.5% with
overall CRAR of 11.50% have been prescribed by RBI in
their BASEL IIl. The Last tranche of the Capital Conservation
Buffer - 0.625% has been deferred up to October 1, 2021
which effectively requires the bank to keep the CRAR of
10.875% as on 31.03.2021. The Basel-lll Framework is
based on three mutually reinforcing pillars. While the first
pillar of the revised framework addresses the minimum
capital requirement for credit, market and operational risks,
the second pillar of supervisory review process ensures
that the bank has adequate capital to address all the risks
in their business commensurate with bank’s risk profile and
control environment. As per RBI Circular, the Bank has putin
place a Board approved Policy on Internal Capital Adequacy
Assessment Process (ICAAP) to address second pillar
requirements. This policy aims at assessing all material risks
to which the bank is exposed over and above the regulatory
prescriptions under the first pillar risks and ensuring adequate
capital structure to meet the requirements on an ongoing
basis.

The Bank has formulated a “Stress Testing framework”
to assess the potential vulnerability of the organization to
exceptional but plausible events in line with the guidelines
issued by RBI on 2nd December 2013. Stress testing and
scenario analysis, particularly in respect of the bank’s
material risk exposure, enable identification of potential risks
inherent in a portfolio at times of economic recession and
accordingly take suitable proactive steps to address the
same. In accordance with the policy prescriptions, the bank
carries out various stress tests periodically on bank’s balance
sheet and specific portfolios and places the reports to ALCO/
RMCB / Board.

Board approved Business Continuity Plan and Disaster
Recovery plan is in place. The 3-way data centers have been
implemented to facilitate Zero data loss, Multiple MPLS-
VPN high bandwidth connections at all 3 data Centers and
Central, Dual connectivity from different alternate service/
alternate providers and alternate media for branches have
been established.Firewall and Intrusion detection systems
have been implemented. A Security Operating Centre (SOC)
has been established by the Information System Security
Department to monitor and analyses the information security
incidents to take corrective steps while IS Audit section
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takes care of the periodical Information Systems Audit of
the Bank’s department and branches. The bank has fine-
tuned the information security systems in accordance with
RBI guidelines. Regular DR drills are being conducted every
quarter. To ensure Network security, periodical Vulnerability
assessment and Penetration testing exercise are conducted
by external experts.

The Bank is also in the process of upgrading its risk
management systems and procedure for migrating to the
advanced approaches envisaged under Basel lll framework.

Reserve Bank of India has issued final guidelines on Liquidity
Risk Management effective from March 2013. The guideline
covers preparation and submission of consolidated bank
operations including domestic operations and overseas
operations separately at various frequencies. The bank
has put in place system and procedure in this regard in
compliance with the RBI guidelines.

With regard to the RBI guidelines on Liquidity Coverage ratio
and Net Stable funding ratio, Bank is reporting LCR to RBI
from Jan. 2015 onwards. The implementation of the LCR
has been phased in from January 1, 2015 with a minimum
mandatory requirement at 60 per cent, which was to be
gradually increase to 100 per cent by January 1, 2019. RBI
Vide their Circular number RBI/2019-20/217 DOR.BPBC.
No0.65/21.04.098/2019-20 dated 17.04.2020 brought down
the LCR requirement from 100 per cent to 80 per cent with
immediate effect. The requirement shall be gradually restored
back in two phases — 90 per cent by October 1, 2020 and 100
per cent by April 1, 2021. The bank is maintaining LCR well
above the minimum prescribed levels.

RBI Vide their Circular RBI/2018-19/84 DBR.BPBC.
No0.08/21.04.098/2018-19 dated November 29, 2018 advised
the implementation date of NSFR as 01.04.2020. Further RBI,
in its Seventh Bi-monthly Monetary Policy Statement, 2019-
20, dated 27.03.2020, decided to defer the implementation
of NSFR by six months to October 1, 2020 again revised to
October 1, 2021. The bank shall accordingly report NSFR as
and when advised by RBI.

Basel Il has introduced a simple, transparent and non-risk
based leverage ratio, which is calibrated to act as a credible
supplementary measure to the risk based capital requirement.
Bank has been in compliance with the regulatory requirement
on Leverage ratio and reporting to RBI on a quarterly basis
from the quarter ending March 31,2019

Reserve Bank of India has issued guidelines on
implementation of Basel Il capital regulations in India to be
implemented in phased manner effective from April 1, 2013
with Banks disclosing Basel lll capital ratios from the quarter
ending June 30, 2013. The bank is complying with the same.

The third pillar of Basel-lll framework refers to market
discipline. The purpose of market discipline is to complement
the minimum capital requirements detailed under Pillar 1
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and the supervisory review process detailed under Pillar
2. In this context and as guided by RBI a set of disclosure
(both qualitative and quantitative) are published in DF 1 to
11 (annexed) with regard to risk management in the bank,
which will enable market participants to assess key pieces of
information on the (a) scope of application (DF-1), (b) Capital
Adequacy (DF-2), (c) Credit Risk: General Disclosures for
all banks (DF-3), (d) Credit Risk: Disclosures for Portfolios
subject to the Standardized Approach (DF-4), (e) Credit Risk
Mitigation: Disclosures for Standardised Approaches (DF-
5), (f) Securitisation Exposures: Disclosure for Standardised
Approach (DF-6), (g) Market Risk in Trading Book (DF-7), (h)
Operational Risk (DF-8), (i) Interest Rate Risk in the Banking
Book (IRRBB) (DF-9), (j) General Disclosure for Exposures
Related to Counter Party Credit Risk (DF-10),(k) Composition
of Capital (DF (11) and (l) Leverage ratio common disclosure
template (DF-18). This would also provide necessary
information to the market participants to evaluate the
performance of the bank in various parameters.

XIX. Credit Monitoring:

Bank has implemented several strategies for follow-up and
recovery of SMA accounts and for closer monitoring of credit
to ensure that slippages are kept at the minimum possible
levels.

Measures implemented during FY 2020-21 for effective
monitoring of accounts: FY 2020-21 was overwhelmed by the
COVID-19 repercussions and it posed a greater challenge
not only in fighting with it but also to handle its aftermath. A
bigger and severe challenge was to maintain asset quality
in such a difficult tenure. RBI's moratorium was a decision
giving a temporary relief for the financial institutions. In order
to address potential risk of increased slippage, Bank tried to
evolve with following strategies.

» As a part of On-line monitoring of SMA accounts
Branches are continuing to monitor SMA accounts under
the Red to Green Drive, wherein the SMA 2 accounts
depicted in RED for any branch turns GREEN in colour
when recovery is made. Branches strive for turning Red
in to Green.

» SMA and System Identified Projected Slippage(SINPA)
for the month is generated on the first day of every month
and updated report is made available to all the Staff for
follow-up on daily basis.

» A renewed SMA portal for allocation of SMA accounts
to staff members for follow up and recovery, depicting
accounts’ as well as follow up history. SMA portal
facilitates Branch/Region ranking based on effective
follow up of SMA accounts and the score obtained is
further linked to APR (Annual Performance Review) of the
members. The Special Mention Accounts (SMA) portal
provides data on all SMA Accounts, details of age profile
and daily recovery status. All SMA accounts allotted to
all Staff members of the branches are being monitored
by Branches/RO and CO on a daily basis.
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SMS Alerts to SMA borrowers are sent at regular
frequencies as a reminder for repayment of overdues.
Besides, SMS Alerts are also sent to all the staff of
Branches for follow-up and recovery.

\4

SMA Borrowers not responding to telephonic follow-up
within 15 days are followed up through personal visits.

Y

SMA accounts with the outstanding of Rs.50 lakhs
and above are being reviewed every month by GMs
committee at C.O.

» SMA accounts of overseas Branches are also reviewed
by GMs Committee on a monthly basis.

» System generated Letters to SMA borrowers are sent
every month by branches, mentioning overdues and
requesting early regularization.

» Follow up for recovery in SMA/SINPA accounts also done
by Visually impaired Staff operated Call Centres with the
help of JAWS(Job Access With Speech) programme
from some of the Regional Offices.

»  Services of an Outbound Call Centre is also engaged in
order to follow up and recovery in SMA/SINPA accounts
of Retail credit & MSME. Apart from the calls Voice Blast
facility is also used to send pre-recorded messages to
the overdue borrowers persuaded them for paying their
dues at the earliest.

» Early Warning Signals (EWS): Bank has a robust EWS
solution in place. The solution purchased from CRISIL
covers all accounts with exposure of Rs. 3.00 Crores or
more (both fund and non-fund based) at the level of a
bank irrespective of the lending arrangement. CRISIL
Solution has triggers (including RBI, DFS, and Bank
Specific) from multiple sources (internal and external). For
external sources Bank has tied up with data aggregator
CREDIWATCH. EWS Solution was purchased as part
of the concept of Red Flagging of Accounts that was
introduced as an important step in fraud risk control, as
per RBI guidelines, vide Circular No. RBI/2014-15/590/
DBS.CO. CFMC. BC.No0.007/23.04.001/2014-15, dated
7th May 2015.

By adopting the above measures the Bank has been able
to administer better control on its slippages for FY 2020-21
and maximize recovery and regularization of Special Mention
Accounts.

XX. Loan Review Mechanism:

»  Stock Audit procedures have been strengthened for all
accounts with working capital limits (both fund based
and non-fund based ) Rs.5 crores and above. Stock Audit
review notes are being placed to the GMs Committee at
Central Office and observations of the Committee are
being advised to RO/Branches. Stock Audit process has
been automated.
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» Agency for Specialised Monitoring Department has
allocated ASM for accounts wherever CCD/MSME has
stipulated ASM appointment in the sanctions. Allotment
is done by calling for sealed quotations from IBA ASM
empanelled list.

» Credit Compliance Audit is done for accounts with
an exposure of Rs.50 lakhs and above for domestic
accounts and for accounts with exposure Rs.1 crore and
above for overseas accounts. Audit is done every year.
The Audit report format is recently revised to classify the
Account as Low/Moderate/High Risk. CCA is automated
during the year. Auditors are submitting the report online
and branches are submitting the reply through system.

%

. Compliance:

»  Chief Compliance Officer reports to MD & CEO and/
or Board/Board Committee (ACB) of the Bank and
effectively participate in various policies clearance and
governance meetings including PCA.

» The Bank has well defined Compliance Policy as per
Reserve Bank of India guidelines and has in place
systems and procedures for managing Compliance
functions. Necessary circulars/instructions on the
regulatory guidelines are being issued. All Central
Office department has one Compliance Officer who is
submitting compliance certificates.

» In order to check Compliance level of the statutory/
regulatory guidelines that are made available to branches
by way of circulars and necessary compliance ensured
through Self-Assessment Compliance Certificate (SACC)
and Physical Verification of Compliance of Branches by
Regional Office (PVRO). Overall compliance level of the
branches by SACC is 99.54% and PVRO is 99.30%

» The overall compliance level is submitted to Board/
Audit Committee of the Board. The Bank has provided a
Web Portal viz., Knowledge Management Tool in Bank’s
intranet wherein all the regulations, guidelines of the
various regulators like RBI, SEBI etc., can be accessed
at a single point.

» Compliance function of various departments at Central
Office is monitored through automated tools, namely
Compliance Certification and Monitoring System
(Cermo+) and TasC+.

XXII. Disciplinary Proceedings

During the Financial Year 2020-21 due to effective steps taken
for disposal of disciplinary cases, the Bank has disposed of
912 cases comprising of 536 Vigilance and 376 Non-Vigilance
cases. During the year under review, the Bank issued 726
new charge sheets.

The disciplinary proceedings are in various stages of progress
in respect of 303 cases as on 31.03.2021, out of which 231 are

¢
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Vigilance cases. Efforts are made to complete the disciplinary
proceedings within the stipulated time frame. There are 39
Suspension cases outstanding as on 31.03.2021 compared
to 107 cases as on 31.03.2020. Utmost priority is being given
to complete the disciplinary proceedings where the members
are under suspension.

Enquiry proceedings are being conducted through Digital
modes like Webex, Video conferencing etc., to speed up the
Disciplinary proceedings amidst Covid crisis.

CDAC has prepared two comprehensive Hand books of
which one is for Disciplinary Authorities and the other is for
Inquiring Authorities/Presenting Officers. Training has been
conducted through Webex for 195 Inquiring Authorities/
Presenting Officers thus ensuring smooth conduct of enquiry
proceedings.

Disciplinary Authorities have been sensitized through three
meetings to complete the Disciplinary proceedings within the
stipulated time. Clearance process for staff had been made
online with turnaround time of one day.

XXIll. Inspection:

During the year, audit points in the Risk Based Internal Audit
(Internal Inspection) was revisited and were revised to reflect
the present circulars and guidelines in force. To improve the
compliance level on audit observations, the audit package
was further modified to improve control areas and for
increased Zero Tolerance areas from 9 to 12. Negative marks
were continued to be awarded for persisting irregularities,
which impacts final risk rating of the unit. Offsite Control and
Surveillance (OCAS) alerts were increased to cover more
areas of control mechanism.

To enhance efficiency of the department functioning with
structured way of approach in each activity, the department
revisits Standard Operating Procedure regularly on various
activities viz., Stock Audit, Forensic Audit, Income Leakage,
functioning of audit offices/departments.  The revised
approach had resulted in improvement on various functions
like substantial reduction in special reports, Income Leakage,
audit reports closure and OCAS alerts.

During the year, functional audit at ITD was enhanced in scope
for verification of CBS related controls along with checking of
parameter set in FINACLE matches with circular/guidelines
and also the output on execution provides desired results.
The findings have resulted in elimination of anomalies/errors
at operational level and achievement of compliance to CO/
regulatory guidelines.

The Bank has selected 474 Branches for conducting
concurrent audit having coverage of 49.44% in deposits
and 68.40% on total advances. The software procured
(‘eTHIC package’) for online report submission of concurrent
audit system was implemented during the year. The Bank
conducted workshops to concurrent auditors at various
zones in order to provide orientation. The Bank has issued
‘Concurrent Audit Manual’ to guide Concurrent Auditors while
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conducting Branch Audits. The online package facilitates
future integration of reporting under RBIA (Internal Inspection)
and Concurrent audit with avoidance of duplication of
reporting aspects and improving the risk assessment.

The Bank appointed Retired Officers for conducting Internal
Audit, in line with guidelines issued by Reserve Bank of India.
There are 62 Empaneled Retired Officers (ERO) and deployed
at various centres for conducting audit. These EROs, apart
from identifying deficiencies, they guide and provide support
to the staff members for rectification.

The department had redesigned in conducting Risk Based
Management Audit of all Units. The audit shall assess efficacy
of management functions at all units and suggest action
plans to overcome any shortcomings/gaps identified.

Audit Committee of Executives (ACE) meeting is being
held on monthly basis since June’ 2017. During the year,
standardized agenda was modified in order to cover all
control areas of the Bank. The minutes of ACE meetings were
appraised to Audit Committee of the Board. For the current
year 10 such meetings were held.

During the year, Offsite Monitoring Unit functioning was
enhanced and control oriented generation of exception
reports were identified. The reports were shared with
Branches/Regions/Zones for compliance. The results of
the reports to be shared with Zonal Audit Offices in order
to provide pre-audit information and thus resources of
onsite audit are expected to reduce and the quality of audit
enhances.

CBS operations are continuously audited by external
Information Systems Audit firm. In order to strengthen
Information System (IS) Audit, the Bank has appointed
experienced and professional IS Auditors. They were given
training on General Banking and IS Audit environments.
These IS Auditors continue to conduct critical Central Office
applications as per the Audit Plan.

XXIV. Vigilance:

With the theme of “Business First, Preventive vigilance
always” during the Year 2020-21, the Bank continued to take
various effective steps for Preventive Vigilance and speedy
disposal of Vigilance Disciplinary cases within the time
schedule prescribed by Central Vigilance Commission.

1. Preventive Vigilance Activities: The following Preventive
Vigilance initiatives were conducted during the year
2020-21:

a) In view of the restrictions on movement of officials
for branch visits, due to COVID pandemic, a system
of RIVA (Risk Based Internal Virtual Audit) has been
initiated and the same was introduced by the bank
for sustenance of monitoring levels and promulgate
control deterrence, with existing resources

b) During the FY 2020-21, total 301 complaints received
from various sources including DFS, CVC, RBI, CBI
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& Others. Wherever vigilance overtone observed
such complaints were handled until the logical end
as per the timeframe fixed by CVC and no complaint
is pending more than 3 months.

To ensure proper Vigilance Mechanism in 0B
Sponsored Odisha Gramya Bank, Vigilance
Inspection was conducted and various suggestions
were advised for betterment.

Inspection of all immovable properties owned
by the Bank has been initiated and the same was
conducted by the bank, which includes identification
of property, verification of encumbrance, valuation,
demarcations, encroachments, condition of property,
insurance and tax payment etc.

Department has scrutinized 14 CTE type inspections
and examined various procurement orders/
service orders placed by Information Technology
Department, General Administration Department and
Subsidiary RRB-OGB.

Vigilance Department has scrutinized the Annual
Statements of Assets & Liabilities submitted by
Officer Employees including Executives as on
31.03.2020 and observations thereon were brought
to the notice of GM-HR, to sensitize the officers about
the consequences of wrong reporting and advised
HRMD to issue suitable circular.

A series of thematic inspections on various matters,
such as Education loan subsidy, MSME Jewel Loan
Portfolio, Audit of Treasury Department, Advance
extended to Staffs as Festival Advances, Compliance
& verification of Housing loans sanctioned during the
campaign period, high advance growth branches
during April 2020 to September 2020, etc. were
conducted.

CVO has visited 12 Regions of the Bank during the
financial year to ensure compliance to vigilance
mechanism at the ground level.

During the Financial year 2020-21, TEN virtual
sensitization programmes to different categories
of staff to highlight the systems/procedures and
the importance of timely completion of disciplinary
proceedings.

To enhance the morale of the employees, and in view
of CVC guidelines for timely completion of disciplinary
proceedings, CVO along with MD&CEO conducted a
meeting on 27.01.2021 with all Regional Managers,
Disciplinary Authorities, Regional Vigilance Officers,
and Zonal Audit Offices.

A housekeeping activity of Mapping of General
Ledger Accounts was undertaken to ensure owning
up the GL heads by the departments so that all office
accounts can be properly monitored.
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Tuifdd Tadbar. I8 2020-21 & forg O+t 3= SR
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. SIS GabdL: §F GRI SRS A & HueH
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T B P! B 3R T P MY B PR bad 13
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Fresg2020 & TR & FU & R FRADIMUT W
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IS & AT J YAH0 BRiHH AT T § iR
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T ! | TN ISR J Traradt iR &t wrafadt & Tt
HIHG GRT R YR T I THI 0 T TS |
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3 8% & qft @ififet @ fedie 02.11.2020 & o
04.30 SO 3MZ3St BT 7. 1 JAMF JRIM 3R YRR
& Ufd &8 feas el 3@ - YW@a 9 FureH, AR
FadrdT, ATTATS Qa1 URYefT, S 1 AT § st
BT BT IGHT | JTHRE b IR, Jrdrah J Sofia o
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fore Tafgar Yadieru fawy R 96 S &t 7% |
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2. Predictive Vigilance: CO Inspection Reports, Audit
reports of all the high and medium risk branches for the
year 2020-21 were scrutinized on a real time basis and
cognizance of incidents of Vigilance angle were brought
on record for appropriate action by bank. The details of
reports scrutinized are as follows:

» Scrutinized 3654 concurrent audit reports during the
year 2020-21

» Scrutinized 2223 Central office inspection reports
during the year 2020-21

» Scrutinized 1436 Statutory Audit reports during the
year 2020-21.

During the year 2020-21 total of 13,250 clearances/
status given to employees for availing loans, passport,
foreign visits, first line posting etc.

3. Punitive Vigilance: Due to effective steps taken
for disposal of disciplinary cases by the Bank, 43.33%
reduction in Vigilance cases and 24.89% reduction in
non-vigilance cases observed during the FY 2020-21.
Disciplinary proceedings pertaining to Absorption cases
(CBI) were almost completed and only 13 cases are
pending due to court orders. Suspension cases were
brought down from 107 as on 31.03.2020 to 39 as on
31.03.2021.

4. Participative Vigilance: Vigilance Awareness Week
2020 was observed from 27th October to 2nd November
2020 as per CVC guidelines with theme “Hd¥® HRd,
QY HYRd” Satark Bharath, Samriddh Bharat (Vigilant
India, Prosperous India), wherein we have conducted
following activities:

» As part of VAW2020 and to focus on Housekeeping,
we have organized sensitization programs through
virtual mode on Preventive Vigilance and conducted
Surprise Branch Visits on House Keeping across India
in 48 Branches on 23.10.2020.

> Integrity Pledge: The Bank has integrated the integrity
pledge to Customer ID Creation (CIF ID) and arranged
for Integrity Pledge of more than TWO MILLION
customers (2,032,888) which amounts to 81.24%
of customers while opening Accounts with us from
06th March 2019 to 17th November 2020 through our
Branches across India.

» Mass Pledge: Mass Pledge was taken at11:00 AM on
27th October 2020 in Central Office, Chennai, wherein
Bank’s MD&CEO administered the pledge in presence
of CVO and other executives adhering to COVID-19
guidelines. Similarly, all the employees of Branches
and administrative offices took pledge at the same
time across India.
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Interactive program through FM-Radio: A special
interactive programme with the CVO was aired at
09:00 AM on 30th October 2020 through FM Rainbow
(101.4) which has an outreach of entire Tamilnadu,
Pondicherry, Andaman and some part of Srilanka.

Online Quiz Contest: 8875 employees of the Bank
participated in Online Quiz Contest held on 13th
October 2020 and 20th October 2020.

Essay Writing Contest: 1513 employees of the Bank
participated in Essay Contest on theme “Hd¥d
YR, QY HRd" - Satark Bharat, Samriddh Bharat
(Vigilant India, Prosperous India) held during 05th
October 2020 to 27th October 2020.

Web Cast Address to all Employees on Preventive
Vigilance sensitization by MD & CEO : MD & CEO
addressed all employees of Bank on 02.11.2020
from 04.30 p.m. to 05.00 p.m. about the importance
of focused areas to make our IOB as No.1 Integrity
Institution and Zero Tolerance against Corruption,
House Keeping & Compliance, Preventive vigilance,
Virtual Audit, mapping of GLs & Morale of employees.
During webcast, CVO highlighted the relevance of
Integrity and probity in public life.

Sensitization Programme to executives of IOB with CBI
Officials: On the concluding day for the VAW 2020,
a Video Conference with Superintendent of Police,
ACB, CBI Chennai was arranged to address the
executives of our Bank on the theme “Satark Bharat,
Samriddh Bharat (Vigilant India, Prosperous India)
followed by Question and Answer session with CBI/
Police authorities. Issues with regard to prevention of
corruption, legal issues and other matters of preventive
vigilance were discussed and clarified.

Customer Grievance Redressal Day: On 15th
October 2020 — Customer grievance rederssal day
was organized by the Customer Service Department
in 48 Regions across India with VAW theme “Hd¥®
YR, QY HRd" - Satark Bharat, Samriddh Bharat
(Vigilant India, Prosperous India).

Meeting with Business Correspondents: Select
Regions conducted Virtual Meeting with 1097 Business
Correspondents/facilitators which was organized by
Financial Inclusion Department.

Meeting with Vendors: Arranged for Meeting
with Vendors through our General Administration
Department (GAD) to sensitize the Vendors associated
with Bank.

Meeting with selected Borrowers: Arranged for
meeting with selected borrowers through our MSME
Department in selected branches across the country
to sensitize the borrowers on Integrity.

©
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XXV. Information Technology

The Bank has a robust Information and Digital infrastructure
architecture, resulting in perfect alignment of Business with
Information Technology and Digital Aspirations.

» Certifications:

Inits pursuit for process excellence, Information Technology
Department had achieved the coveted certificate of 1SO/
IEC 27001 during March 2020 and as required by ISO
Standards.

» Network Availability:

*  Core Infra Refresh in Data Centers: The major

¢

part of the Network Core infrastructure has »

been revamped in October 2020 with the

implementation of ACI infra, Internal FTD firewall

and GETVPN technology and the replacement of b.

core routers for all the Data Centers and Central  »

Office.

>

* Next Generation Firewall: Bank has placed Next

Generation Firewall at Perimeter level of DC and

DRS by replacing the old generation firewall,

thereby providing enhanced security.

* VPN for remote access: »
Bank has integrated Virtual Private Network (VPN) solution
through its existing next generation firewall in January 3
2021 and users have been migrated to the new solution.
Through VPN, users (clients/endpoints) are able to access
specific Bank applications over internet links. VPN provides <
security by encrypting the traffic between Bank’s gateway
and outside users (clients/endpoints). This has been done ¢,
for the users who are handling critical applications. 5
» BCP site at Hyderabad:

As part of Bank’s BCP, in order to ensure uninterrupted 3
work flow in the case of unexpected situations, IT Services
Department has been set up in Hyderabad, which is
working in parallel with the IT Department in Central Office.
The setup has commenced operations by the end of March
2021. At present there are 15 members operating in the >
center. >
XXVI. Digital Banking: d.
a. Mobile Banking: >
» New version with customer friendly and enhanced
features released in the year 2020. >
» Product has all the advanced features such as:
a. Self-registration without visiting Branch >
b. Login using Biometric authentication for enhanced
security and access >
(63)

c. mPassbook facility available to view and download
statements

d. Voice assistance facility

e. Deposit opening, renewal,

closure

pre-closure and

f.  Bharat Bill Payment System (BBPS) integration.
g. PMJJBY/PMSBY insurance enrolment

h. Pay Later/Standing Instructions facility
10

i. Mobile Banking application in

languages

regional

Number of registrations made till 31.03.2021 are 36.26
lakhs

BHIM IOB UPI:
Introduced from the year 2016
By Linking Savings or Current account, customer can:

a. Send money using VPA, A/c No and IFSC Code,
QR Code

b. Collect money using remitters VPA

Introduced separate 6 digit PIN for each account for
enhanced security.

Has the facilities of One Time mandate creation and
ASBA.

Number of registrations made till 31.03.2021 are 39.64
lakhs.

Internet Banking:

The software developed in house introduced in the
year 2003

Some of features are Balance Enquiry, Transaction
details, Funds Transfer using NEFT/RTGS/IMPS etc,
Online Tax and Utility Payments Bill Payments, IPOs,
Top Up of Prepaid Cards and Credit Card Payments

Internet banking application in 10 regional languages.
Total registrations till 31.03.2021 are 22.16 lakhs
Debit Cards:

Cards are issued in different flavours (Gold, Platinum
and Signature) under VISA, Rupay and Master Card.

Both Insta and Personalized cards are issued to
customers.

Green Pin (in place of Paper pin) for Debit Cards
introduced.

Facility has been provided to card holders for blocking
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|
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Debit Cards through Bank Web Site, Internet Banking
and Mobile Banking.

Option given to card holders to switch ON/Off and
set/modify transaction limit, if any, for all types of
transactions - Domestic and International, at POS/
ATMs/Ecom transactions/contactless transactions
through Internet banking and Mobile banking.

National Common Mobility Card (NCMC) introduced
in RUPAY category which can also be used for
contactless transactions.

Management of ATMs/Cash Recyclers/Passbook
Kiosks:

The Bank is having 3145 machines as on 31.03.2021
of which 1927 are ATMs and 1218 are Cash Recyclers.

Of the total 3145 machines 2720 are Onsite and 425
are Offsite.

Out of total 3145 machines, 2700 are Branch Managed
(CAPEX model) and 445 are vendor managed (OPEX
model).

Bank is having 2109 Passbook Kiosks belonging to
four vendors, functioning PAN INDIA.

Bank on Wheels:

As part of Bank’s Commitment under EASE (Enhanced
Access and Service Excellence), Our Bank has
launched “Bank on Wheels” (Mobile ATMs) in 13
districts of Tamil Nadu and one district of Kerala where
IOB is the Lead Bank besides one district in Andhra
Pradesh (Vijayawada)

Each Bank on Wheel is equipped with one Cash
Dispenser, one Passbook Kiosk and 55” LED Screens
for marketing of various products of the Bank. These
Screens are also utilized for delivering Financial
Inclusion messages or any educative series to the
general public.

A Business Correspondent will also be available in the
vehicle to popularize the Bank schemes.

10B PAY:
Introduced in the year 2017
Developed in house and integrated with Aggregators

The product is an integrated on line payment which
offers fee payments, merchant payments, donations.
An easy and effective way of collecting payments by
the merchants.

Targeted to enable Online Payments for different type
of merchants with or without merchant web site.

470 Institutions have been registered in IOB Pay.

>
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XXVII. Management Information System:

Bank has implemented a robust Management Information
System (MIS) and Decision Support System to handle
Reporting and analytical requirements of the Bank apart
from ensuring flow of data to User Departments for
submission of various statutory and ad-hoc reports.

Oracle Analytic Server (OAS), an analytical tool deployed
by the bank provides around 300 reports, Data Mining
and analytics accessed by Top Management, Controlling
Offices and Branches through our intranet IOBONLINE.

The tool has been utilized by the In-house team of MIS
for development and deployment of Reports, Graphs,
What-if analysis, Data Mining, Ad-hoc Reports based
on user requirements. The tool is effectively used for
various purposes such as Performance Monitoring,
Regulatory Reporting, Analysis of historical data, follow
up of campaigns. Some of the major activities of MIS are
furnished below:

a. Program Development and Modifications:

» Oracle Analytic Server (OAS 5.5) installation,
configuration and Upgradation

Single Sign on Integration in Business Intelligence
Informatica (ETL tool) Upgradation to 10.2 HF2
In-house ADF ETL and Reports Development

SLBC Reports Automation — Development

YV V VY V VY

Monitoring Progress of Financial Inclusion Reports
Automation

» EWS Program Development, Workflow and Data
Generation

» Money Laundering / TF Data Generation - Data
Templates

b. Business Intelligence Reports:
»  SCA - Auditor Reports — 42 Reports
» Guardian GM Review Dashboard — 60 Reports
» Vertical wise Advances
>

COVID - Reports on
Reassessments — 7 Reports

Working  Capital

» ADF Reports — 10 Reports
» Overseas GLPL Report
c. Routine activities:

Other routine activities performed by MISD include
providing Daily business figures, List of Accounts opened
and closed, daily sanctions and disbursements made under

=
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each sector, KYC Related Reports, Excess cash Reports,
Data Quality Monitoring Reports, Jewel Loan Performance
Report, Comprehensive Branch profile, Report for SMA
monitoring, MIS Reports on Advances, Financial Inclusion
Reports, Digital registrations and transaction monitoring
reports, Reports on projected slippages, Monthly
performance ranking of Branches, Weekly and Monthly
Cibil data generation, Providing reports on Cibil rejected
list, Data to NESL in respect of Corporate borrowers,
providing Data dumps to CO Departments, Data Dumps to
RBI, providing Data in respect of Parliamentary Questions,
EASE Data points, Coordinating with CO user departments
for OSMOS returns and RAQ data validation etc.

XXVIIl. Government Accounts:

a. Direct Tax Collections: The Bank is authorized to
collect Income Tax and other Direct taxes in physical
mode through On Line Tax Accounting System
(OLTAS) by 354 Branches all over India. The Bank is
also authorized to receive e-payment of Direct Taxes.
During the year, the Bank has handled transactions
amounting to Rs.8144 Crores and earned commission
of Rs.0.94 Crore.

b. Indirect Tax Collections: The Bank is authorized
to receive e-payment of Excise and Service Tax,
E-payment of Customs Duty and e-refunds of Duty
Drawback. After the advent of GST, all our branches
have been enabled for collection of GST. During the
year the Bank has handled transactions amounting to
Rs.12939 Crores and earned commission of Rs.0.75
Crore.

c. Payment of Pension: The Bank is serving pensioners
belonging to Central Civil, Defence, Railways, Telecom,
State Civil, EPFO, TNEB, Chennai Port Trust, Chennai
Dock Labour Board, Local Fund Audit of Tamil Nadu
and Malaysian Government Pension.

d. Centralised Pension Processing Centre(CPPC): CPPC
disburses pension on a centralised basis to Central
Civil, Defence, Railway and Telecom Pensioners for
60952 active accounts. The Bank has disbursed
Rs.1707 Crores during the year and received
reimbursement under scheme for Central Civil,
Defence, Railway and Telecom Pensions within 2-3
days from the date of disbursement. During the year
bank has earned commission of Rs.5 Crores.

Bank also handles Treasury Business of the Government
of Tamil Nadu at 17 Branches with the turnover of
Rs.1294 Crores of receipts and payments. Bank serves
the account of Planning Commission and Department of
Telecommunications and handled receipts and payments
of Rs.735 Crores and Rs.254Crores respectively. Post
Office Collection (Drawing and Deposit) Account is
maintained at 77 Branches in Tamil Nadu handling receipts
and payments of Rs.590 Crores.
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Bank has been actively participating in the Government
of India Savings Schemes like Senior Citizens Savings
Scheme 2004, Public Provident Fund and Sukanya
Samriddhi Yojana schemes and have contributed
subscriptions of about Rs.880 Crores.

e. Sovereign Gold Bond Scheme: During the year Bank
has collected Rs.88 Crores under the scheme and
earned an income of Rs.0.88 Crore.

f.  National Pension System (NPS): 3270 Branches have
been enabled for subscription of NPS. During the year
branches have opened 2099 NPS accounts.

XXIX: Export Credit-ECGC coverage: Premium under
Export Cover Insurance for Banks (ECIB) for Whole
Turnover-Packing Credit (WT-PC) and Whole Turnover -Post
Shipment (WT-PS) is being paid at the end of every month
to mitigate the risk of any eventual loss to the bank. Bank is
adopting the system of providing Corporate Guarantee in
lieu of payment of one month advance premium to ECGC
from the year 2019-20 onwards.

XXX. Human Resources Development:
a. Recruitment & Staff strength:

The Bank's staff strength stood at 23579 Comprising 12946
Officers, 8351 Clerks and 2282 Sub-staff as of 31st March,
2021. During the year 2020 - 21, the Bank has not done
any recruitment due to Prompt Corrective Action. However,
as the contractual period for Internal Ombudsman has
expired, a new Internal Ombudsman was appointed on
contract basis.

Of the total staff strength, 4668 members belonged to SC
category, 1704 to ST Category, and 7127 to OBC Category.
Staff Strength includes 8320 Women employees, 959 Ex-
servicemen and 519 physically challenged members.

b. Motivation:

* Employee Day: Employees are the first and foremost
assets of the Bank and Bank always believes
in continuous motivation to gain confidence of
employees.

Bank employees have always displayed impeccable
commitment and dedication to their esteemed organization,
at all times and conducting “EMPLOYEE DAY” is one way
of actively involving all employees, knowing and resolving
their issues and grievances, making them feel appreciated
for their professional as well as personal achievements and
thereby re-instilling a sense of belongingness and ensuring
that they propel towards higher levels of performance.
Every 3rd Saturday of the month is celebrated as Employee
Day across the country.
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e ASK US: The Bank has always been proactive
in providing its employees with ample learning
opportunities and the “ASK US - Online Help Desk” is
one such initiative introduced by the Bank. It is a Real
Time Online Platform provided for staff members for
clarifying their banking related doubts, in order that the
staff become more confident in discharging their day
to day duties and thereby, render efficient customer
service.

Bank’s endeavour and approach towards training and
developing employees has always been to improve on the
current processes, build capacity in the Bank to offer better
banking service by addressing the knowledge gap and by
providing staff members with ample learning opportunities.

All Regional Offices and CO Departments identify Resource
Persons from their respective workplace. These Resource
persons in turn help the staff members in clarifying their
doubts on a real time basis through the “ASK US- Online
Help desk”.

* All Ideas Matter (AIM): Employees form the most
important component for the progress of the Bank.
Hence suggestions from them help the Bank in framing
better policies and procedures. Keeping this in mind
Bank has introduced a Staff Suggestion Scheme name
‘ALL IDEAS MATTER” —wherein all staff members
irrespective of the cadre are encouraged to pour in
their valuable suggestions and ideas.

On a quarterly basis the suggestions received from the staff
members are placed before a select Committee of GMs
for scrutinization and the best suggestions are selected
on consensus. Those staff members whose suggestions
are adjudged as best suggestions are provided with an
appreciation letter and the suggestion is shared with the
concerned Department for a feasibility study.

c. Reward and Recognition Policy:

The major aim of reward and recognition policy is to attract
and retain the best talent. In order to attract and retain best
talent, it becomes important to recognize the efforts put
in by the employee in terms of performance, attitude, and
achievements.

The objective of reward and recognition policy is to
promote motivation in the workplace and to build a culture
that is conducive for achieving organizational objectives
and to make employees feel valued and appreciated for
their good work done, either individually or through teams.

In this connection the staff members with exemplary
performance are being rewarded with appreciation letters
under various categories.

d. Capacity Building:

In order to plan the succession and equip the identified
officers for identified critical positions, Bank has drawn a
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Policy on “Capacity Building” in tune with RBI guidelines to
build up the capacity of the staff members. In this regard,
Bank has identified the following accredited institutes
namely

a) Indian Institute of Banking & Finance (IIBF), Mumbai

b) National Institute of Banking Management (NIBM),
Pune

c) Moody’s Analytics

d) NISM

e) NSEIT - UIDAI Certification
fy  ISACA - CISA Certification

g) SHRM (Society for Human Resource Management) —
HR Certification

h) CHRMP (Certified Human Resource Management
Professional) — HR Certification

Who are providing certifications for the identified areas
i.e.

a) Treasury Operations,

b)  Foreign Exchange,

c) Credit Management,

d) Risk Management,

e) Accounting & Audit Management

f)  Financial Inclusion

g) KYC/AML

h)  Compliance including Legal aspects
i)  Cyber Security

i) Wealth Management and Marketing of third party
Retail products

k) Human Resource Management

Staff members have been advised to obtain the certifications
in those areas in order to build up the capacity in the Bank.
For the members who are currently working under any of
the identified areas have to obtain the requisite certification
within two years.

As a part of motivational measure, Bank is reimbursing
the course fees for all the identified certifications under
capacity building and also giving due weightage for the
same in the Promotion process.

e. Learning additional regional languages:

A new initiative named “Learning Additional Regional
Languages” was introduced and the Bank has implemented
the same, to enable all staff members to become proficient
in speaking skills of the regional language where they are
posted.

As per the initiative, the First Batch of Learning Tamil
Language — Speaking Skills was successfully completed
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with 172 staff members clearing the assessment process 7) Marketing and Retalil
conducted by University of Madras on completion of an 8) Control
online workshop for 5 consecutive Sundays.
. . 9) Operations
f. Ethics Policy:
10) Technical Specialists

Ethics policy was introduced covering all the employees
of the Bank, to create a culture of cooperation among the
employees in respect of public conduct, communication
with the Bank, interactions with external entities including
the media and dealing with colleagues. The policy
defines the standards of the conduct that is expected of
all employees in order that the right decisions are taken
in performing roles and responsibilities across various
functions in the Bank.

For implementation of the said policy, a Standard Operating
Procedure (SOP) has been adopted wherein online
affirmation from all the employees confirming adherence
to the code of conduct as detailed in the Ethics policy is
obtained on an annual basis.

g. Job Family:

Job Family was introduced by Bank in FY 2019 — 20 which
comprises of 10 families. The same was arrived at after
grouping similar nature tasks/ business vertical and related
Depts./ cells/ areas etc. under one family. The ten Job
families that has been identified are furnished hereunder:

1)  Treasury & Foreign Exchange
2)  Risk Management

3) Accounting

4)  Credit Management

5)  HR Management

6) IT Area

All Officers having exposure/ working in the related depts./
business verticals and having requisite qualifications in
the areas falling under the above Job Families have been
grouped/ classified under the given Job Family.

h. Training:

Keeping in view the corporate goal of making the
Bank, customer centric training has been imparted on
contemporary issues of banking apart from basic areas of
banking through the internal and external mode.

Regular training on Banking topics have been imparted to
officers and clerks in the field of Credit Appraisal/ Credit
Monitoring, Small & Medium Enterprises Financing,
Vigilance. Also Programmes for First Line and Second line
managers were conducted for all staff members through
online mode due to the prevailing pandemic situation.

Pre Promotion Training for SC/ST/ OBC/ PH members who
are eligible for promotion from JMGS | to MMGS II, MMGS
Il to MMGS Il and MMGS Il to SMGS IV was conducted
through online mode. The Pre-Retirement counseling
programme was conducted for Officers and Award Staff
Members who retired during the year.

* Internal Training: Bank’s internal training system
comprises of One Staff College and Twelve Staff
Training Centers (STCs). The statistics of Internal
Trainings imparted for the FY 2020 — 21 is furnished

hereunder:
Particulars Officers Clerical | Substaff Total | SC (Out of | ST (Out of
Total) Total)

Training imparted to Individual Staff 8438 3219 630 | 12287 2411 1192
members during FY 2020-21 (irrespective
of no. of trainings attended)
Training imparted during FY 2020 - 21 12195 3491 641 16327 3315 1812
(based on total no. of trainings attended by
members)

* External Training: The Bank has also deputed 597 Executives/ Officers for training programmes conducted by
reputed external institutes like Indian Institute of Management (IIMs), IDRBT — Hyderabad, NIBM — Pune, CAB — Pune,
RBI, Infosys, BQ Global, IB&F — Mumbai, CARE Training Institute, SIBSTC — Bangalore, CAFRAL — Mumbai, FIMMDA
— Mumbai, FEDAI - Mumbai, IBA.

Apart from the general and subject concerned training programmes Bank has also conducted an Online Management
Development Programme on Leadership for 20 of the Executives with the faculty support from State Bank Institute of
Leadership (SBIL), Kolkata.
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%) uSrAfaal :
WIh Tl & T aff J 3T o § Ureid fpar T @ |
ﬁwﬁqﬁf@a%

Js fa.ad 2020-21
ngmmﬁﬁ-m 2020
H VIFATF Vil 6
THUH V IATA VI 18
THUH |V JTHTH V 62
THUH |1 9T IV 82
THUH |THEH [1] 234
SUH [THE || 1149
P 1551

I) S-UTSRITET - TS § - A+ Uida:

foxfia 9 2020-21 & GRM dF & e Alsya d
Tt T T & fory $-ure e Sudsy TS 1S off, o
e, Ty, ort, fadeh fafma anfe S fafdrsr &t R 48
Hiegd AT & | 7 ATSTA BT TgH 3R I B & oy
e faa T T | W T &1 I o o Bt SiFarg
18101 UBd 3 -UTSRITeN) &) ST S 4% | Jqd UCA DI S &b
WP ek YT gRT AT SR W a 3R SRR
350 ST 81 $ 10608 TTH TSR (82%) ¥ S-UTSRITST &
Ied wft <9 Sifard Arege (48 SUTs Hisyd & W) B I
fopar |

XXXI. 3enfre day:

TS P I DY U B & e §b H Sfienfires Taieh o1
qraTaRel @R ¥ Hierdyul SR SHd el |

b & ot praferdl / sl & o Slieifies deei & Argrd
B1 R IR TeRETd & 7Y SR ar S, Ui &

S aTelt ifaa 3fe 3 Ty & gry-gra W uRus / feznd
IR fPU ST € |

39 HHANG & RGP HRa &t okl & SFe s
TSR et Rrprad / AMa S § SR 3R ArHeyu]
NI Tafeh B! A v & forg Ko fpu s & |

3, WIh A & GaY H fod Faey 3R R s 9
R R oft fe=m-FA e &) gAR wHenial & @y & fore
RO SR} X Tureitsr A fbar ST @ |

TIRUAS]- 3SR U, HET BRI I, T, 3

N
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el onfe & Tay # srefay swfanial & forg Ar=ar e
AT & W1 JHAT Bl © | dF W TS Bt R,
e IS B, A I R0 & far SRt g / Fran) g
& Ty off faR-famf e B |

facia 9§ & SR, T Tewl F o da =ity & g
T / TG & WY ST §RT gl 114 fgueia
UG / 3MTdT Ggad Ale Thadrgde ar far T |

Fifds AGMRT 3 SH31 e Tt a1 & IHRT g B
THITRIT fhaT B | 9 3 T1% Tl & R o2 SRl
3T AR fPU S -

1) W% Jedi 3R I9F URGRI BT bl A & forg
MR BT 3R BRI R 3P gRT fby 74 T
! ufayfef &t STt | |

2) T T TeE! P ARG/AEH 3fe e ¥ for
1000/- ¥UY ) WHfA ket 2020 H &} 72 2t 3R a1
W TSR BT 2500/- ¥ BT R 1t Wipd BT 71 2R |

3) BAR WIH Yl & Q] g1 & fore &l o=
T3 BTGl JR&M HHaNRE!, IFART, Tl B
il 3R AR Fargerarst & vt e ot
AT Bt wfagfe &1 St | 1

4) USSR IU™ & ¥ §, It TIh T Sl Th I8d
HU Wigpd fobar a1, RFgH 01 B 9E1 Th 7EH B
& da- 24 feeal d gom amg ot |

5) PIfds I YHIfAd TIh &I / I 3T uRIR &
Tl Bl Hifas Fifdrear Tgradr 01 Widhd foear mar o
| U1 BT T Y &1 TP HeH P Ghd dad o, o
4% TIYTROT 7S] fay Y UR f&am T o7 |

6) ®IAS 19 & HRU AA ad Gd TIH I5T & B!
IRl B ufd FHARY 20 ARG FUY Bt G3TaST Y HT
AT T ST g |

T a¥ 0" & ofd § 9t Werw Jedl ¥ 3@ 99, ad
3R Yegar JuRrl & Teiy § U faaror ure foan oirar 8
| 31.03.2020 B! AT I8 & forg, G+t T Fe=it = o=t
et s e 1 B, ) o it Bt 7S ot |

HART W Hiearsi & i IdTs B b & oY, FrIRIT
R Algaest & a4 Idisd Roum, Fey R Faro)
AT 2013 & TauM! & AR T TS Srtaar
@i / &t wratad) § siale Riemrad afafaal &1 mea
oo |

T 2020-2021 F TR U 3R fAuery 7T 9 IafisT o
RIpadl &7 fdaru 3 TPR B :
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i. Promotions:

Promotions were given to staff members from one cadre to
next cadre. The statistics are as under:

GRADE FY 2020 - 21
O rocess - Tims ine. 0ct 2020
TMVITO TM VII 6
SMVTO TM VI 18
SMIVTO SMV 62
MM [l TO SM IV 82
MM Il TO MM IlI 234
JMITO MM II 1149
Total 1551

j- E-Paatashala - Online e-Learning portal:

E-Paatashala was made available for all the staff members
in the Bank’s online module consisting of 48 modules on
various areas like Credit, NPA, Treasury, Foreign Exchange
etc., during the FY 2020 - 21. These modules were targeted
at enhancing and updating the knowledge of the staff
members thereby scaling up Bank’s online learning initiative
(E-Paatashala). The said portal is updated and maintained
by Staff College Faculty of the Bank on a regular basis.
A total of 10608 staff members (82%) completed all TEN
Mandatory modules (out of 48 available modules) under
E-Paatashala.

XXXI. Industrial Relations:

The Industrial relations environment in the Bank remained
cordial and conducive throughout the year for achieving
organization’s objectives.

In order to monitor and maintain good Industrial Relations
climate in all offices/Branches of the Bank, circulars/
guidelines are issued from time to time regarding
enforcement of discipline, policies to be followed, etc.

Action is taken against staff members against whom
complaints/matters of IR nature are reported to enforce
discipline and harmonious industrial relations in the Bank.

Further, all the guidelines issued by the Ministry of Finance
and Indian Banks Association with regard to staff matters
are implemented expeditiously by issuing circulars for the
benefit of our employees.

HRMD-IR Section, Central Office enters into settlement with
the recognized Union for award staff, regarding promotion,
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benefits, other issues etc. Bank also holds discussions
with Officer Association / Workmen Union for redressal of
grievances of staff members, if any.

During the Financial year, 11th Bipartite Settlement / 8th
Joint Note signed by IBA with Union / Association for wage
revision for staff members was successfully implemented.

The COVID Pandemic has affected the normal life of all the
public, including bankers. Bank has implemented several
welfare measures to the staff members viz.

1) Encouraging staff members and their families to get
vaccinated and the cost incurred by them towards
vaccination is reimbursed to them.

2) Sanction of Rs.1000/- to all staff members was made
in April 2020 to enable them purchase masks / gloves
etc. and subsequently staff were also sanctioned an
amount of Rs.2500/-.

3) Besides our staff members, other outsourced
employees engaged for house keeping, security staff,
drivers, jewel appraisers and business correspondents
are also reimbursed cost of vaccination.

4) As a one time measure, a Relief Loan to all staff
members was sanctioned with the quantum of loan
being one month’s gross salary repayable in 24
instalments.

5) COVID Medical Assistance Loan was sanctioned to
staff members/ their dependent family members who
were affected by COVID. The quantum of loan was
one month’s gross salary of the member with 4%
simple interest p.a.

6) A compensation amount of Rs.20 lacs per employee
is paid to the legal heirs of deceased staff member
who died due to COVID 19.

A statement from all staff members regarding their
‘Movable, Immovable and valuable properties’ as at the
end of March every year is obtained. For the year ended
31.03.2020, all the staff members have submitted their
returns which were also scrutinized.

To prevent sexual harassment of women at workplace,
Internal complaints committees were constituted at all
Administrative offices (Central / Regional offices) as per the
provisions of Sexual Harassment of Women at workplace
(Prevention, Prohibition and Redressal) Act 2013.

The details of the Sexual Harassment Complaints received
and disposed during the year 2020 — 2021 is as follows:

(73)
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T¥ (01.04.2020) & FHATT A

dfed Reraa Rremma

a9 2020-21 & IR UT

2 2

af & ERE a¥ (31.03.2021) & JHIUA T
e e GICCAREIRG]
Rrema
4 0

fo T & fomn-Ade & ouR 8% gRT oY TR W
RS 91 Mgad Wied iy arared! & THe TIh gewdl
ERT oo 3N f3are / =marera & A ot Teien &) St
2 3R srgrad HHel @) 2y RueR & yarg P e € | ot
1t T4 g1, ATl Bl STadid & WIRY Fue™ &7 varT fear
g |

XXXII. STERU TE SIRMAATHS HIATS:

facig av 2020-21 & GRM SRS AME! & FHueH
¥ o IBTT T UHTH HeH & HRU, §& 7 912 AHG! BT
fuerT forar 8 fS9H 536 Tadar iR 376 TR-Tadbdl A
A € | ety a8 & SR & A 726 T 3R UF TR
feu |

31.03.2021 I 303 AW & & H SRS Hrfare!
wifd & fafte =Ron & g, R ¥ 231 wdabar amd €
SRS HRidTe! ®! i T0g W & iR A
&1 T e Srar g |

31.03.2020 &1 107 HHEA &I gaT H 31.03.2021 dH 39
A AT SHTT S | el Yewd Fafiad § a8t SrRmaed:
HfaTet quf R Bl ot ufiiedT T RE R |

PIfdS Yobe F A STAATHS Hriae! & doll = & g
fefStea At S diaay, difeat HihRiT 3nfe & Areod I i
PSP ATIE B |

-3 7 3l TP TSP AR B & R A T STRHTHD
IR & oy § oI gud) ggdre SiftremiRal / uRgdasdt
3Tt F fRrg 81 195 e 3ifeeRAY / TRqdebdt ifArepTiRa
¥ for dieea & arem @ ufRieror smaifora faan mar § oy
Sd HriaTe! HT gaRe Aarer YHd g1 9 |

T o & TTEm ¥ SRS Wieal & FHuffa
T9g & HidR SFRIATES BRIAE! B R -1 & g
a0 ST T | |

& G & THIRIESS IHT & 1Y HHAMRA! & forw ST
Ufehar B e IR R T g |

XXXII1. JIR&HT:

WRe U, M SR SFRNTHG, H gERt Tt
SraTatt H el € ¥ 3R Tt & A T o, Ty e
TRINIHS Hraradl & TH-THG R RIFHYG BT dawIT Bt
T BT &g & 3@ gT THen &1 78 3R RN BT Horgd
FA & [T STIRaH HeH IST T oS UEdh! 3R T &
o U WRIAA FRISRT A8 IR g3 | Siia SR U o
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IReNM AT HA & fow d 3 JRam 3R 31fd JRam g
¥ e fFaR® Iurl SfR FHHaIRal & o9 T &t AHUT™
3R IRET STNREHAT UaT B R SR ST IRY @M | §F A
Q&M TS & IR § €IG Few! BT GaaTid a1 3
3R Tt et 7 S 3361 Ye (MeMSeiR) IR IR B
IR B AMHA P GU 24x7x365 Al G B B ardl
JReT 3Ae e S TR 3R wifer sramd &t =
AT &1 § R AMd & YR W RN FHGR TETH R
33T APBIGR / TR TS B A1l Bl 8 | el brafag
H GR&M AU A R YR H &5 gRa sifieial 1 SH gR
faftraa TeTgar iR Teradr & 9 (3f) & Tared @
AR SR fafem famar |

XXXIV. ITSTHTYT:

¥ gRIaY 2020-21 % GRM YR GRBR P JASTHTYT i Bt
Frataad &1 Gt gard frar T € 1 39 a¥ & eRM 1224
TUTdT U WTh Jet ol Gy fe=<) Sriwar & [y
 ufRfErd fopam T | YRA WPR & FEIFIR, b 7 Toft
TRaredt 3IR U= Brafal & PR B i< gReis
Wi T s | fe=< ufient “aruft % 9R 8id TR §U
3R I fefored =g # +ft vefiq fovar man | 59 af & <REA
AGHTA - IV 3R IR gabele e &1 JEHRAM & A8 J
Wt gap1fRId fovam T |

RGBT GRT & BT Afgd 20 &= Brfed] Bl JRRBR
Y GU R | §F B! gt ufiest &l fosa drgfded sfean
TG, G & WIS TR a7 H BT e U gof |
ISTHTYT T, H g Praferd gRT TS ATEOH I ISTHTST
Frafag fawa W &g wrataat o1 affie Aeror forar mar
Ul | YT SR & 8 B o/ 1 dx ardl &
Pl U9 RAT3T o) ASTHTST e foar mar |

d% 7 wft &ffa srfadl w S srataa o o< fGaw
HARIE BT SIS fhdT | W el & forg siiad yRa
o=l ey ufaaifirar faaie 09 RideR 2020 &1 M
forar mar | § 9 AE YR 2020 & IRE f¥A R
3R S Fey e ufaaifiiar &1 it smare far ot | iy
FHTTerd Ud & wrterl | fay fewf) faaw &1 smaiem feAie
08 SHas 2021 B TSI fobam T | 39 ¥R WR, faftra
gfeafaTy, ISt ud Srierai &1 Simave fhar mr |
it et SfYHIRAl & forg faAid 30 SHast 2021 &1
TP I BT e foban T, R o T $ER, Ry
THAID! SHRABRY, JAHTH fAUFT, T8 Ty, fact 4 it
o SRR Y Sifarg Rulef @t vgfa & o
THND! Fe W U BT o |
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Complaints pending as at Complaints received

the beginning of the year during the year 2020-21

(01.04.2020)

Complaints Complaints pending as at the end

disposed off of the year (31.03.2021)

during the year

2

4

Industrial Disputes/Court Cases filed by staff members
before various Courts including those before Assistant
Labour Commissioner are reviewed by the Bank at
Apex level as per Ministry of Finance guidelines and
efforts are taken to settle/get the Court cases disposed
of expeditiously. Wherever possible efforts are made to
conclude the cases through negotiated settlement.

XXX1l. CONDUCT & DISCIPLINARY ACTION:

During the Financial Year 2020-21 due to effective steps
taken for disposal of disciplinary cases, Bank has disposed
of 912 cases comprising of 536 Vigilance and 376 Non-
Vigilance cases. During the year under review, the Bank
issued 726 new charge sheets.

The disciplinary proceedings are in various stages of
progress in respect of 303 cases as on 31.03.2021, out
of which 231 are Vigilance cases. Efforts are made to
complete the disciplinary proceedings within the stipulated
time frame.

There are 39 Suspension cases outstanding as on
31.03.2021 compared to 107 cases as on 31.03.2020.
Utmost priority is being given to complete the disciplinary
proceedings where the members are under suspension.

Enquiry proceedings are being conducted through Digital
modes like Webex, Video conferencing etc., to speed up
the Disciplinary proceedings amidst Covid crisis.

CDAC has prepared two comprehensive Hand books of
which one is for Disciplinary Authorities and the other is for
Inquiring Authorities/Presenting

Officers. Training has been conducted through Webex for
195 Inquiring Authorities/Presenting Officers thus ensuring
smooth conduct of enquiry proceedings.

Disciplinary Authorities have been sensitized through three
meetings to complete the Disciplinary proceedings within
the stipulated time.

Clearance process for staff has been made online with
Turnaround time of one day.

XXXI11l. SECURITY:

Security measures, mandatory and recommendatory, were
correctly and strictly implemented in all our branches,
ATMs and administrative offices were reviewed periodically
keeping in view the local law and order situation and
necessary steps were taken to fortify security thereby
creating a safe business environment for customers and
staff. The Bank continued to stress on preventive measures
for security and fire safety arrangements and inculcation
of fire prevention and security consciousness among staff

(75)

to ensure safety to life and property. Bank has sensitized
staff members regarding security awareness and ensured
installation of security electronics viz., CCTV and Burglar
Alarm functioning 24x7x365 days incorporating Passive
Infra Red (PIR) sensors and vibration sensors in all branches
and deployment of outsourced Watchmen/ Armed Guards
at vulnerable ATMs and branches on case to case basis.
The Security Department at Central Office monitored and
regulated the Cash Van(s) operation, duly facilitated and
aided by the team of Regional Security Officers pan India.

XXXIV. Official Language

The Bank has taken all efforts to implement the Official
Language Policy of Government of India during the
year 2020-21. 1224 Staff members possessing working
knowledge of Hindi were trained in General Hindi
Workshops held during the year. As per the directives
of Govt. of India Bank has enabled Hindi Unicode font
in all Branches and administrative Offices. Four issues
of quarterly Hindi Magazine “VANI" in print as well as in
digital form have been published. Lekhmala - VI and a
special booklet named “Sahitya ka Safarnama” were also
published during the year.

20 Regional Offices / Branches including Central
Office received awards from respective TOLICs. Bank's
quarterly Hindi magazine has received bronze award from
Association of Business communicators India, Mumbai
in language publication category. Annual inspection of
Regional Offices on O L implementation was conducted
by Official Language Department, Central Office through
online mode. Rajbhasha Shields were awarded to
Regional Offices and branches doing good work in the
area of Official Language Implementation.

Bank has conducted Hindi competitions in all Regional
Offices and Central Office on the occasion of Hindi Day
Celebrations. An All India Hindi Essay Writing competition
was held on 09th September 2020 for the staff members.
Bank has also conducted an All-India Inter-Bank Hindi
Essay Writing competition during the month of December
2020. World Hindi Day was observed in Central Office and
Regional Offices on 08th January 2021. On this occasion
various Hindi competitions, seminars and workshops were
held.

A seminar was held for all official language officers on
30th January 2021 in which Mr Nagendra Kumar, Senior
Technical Officer from Department of Official Language,
MOH, Delhi provided technical guidance all OL officers
with regard to online submission of reports.
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20 TR, 2021 1 H e HraTerd Td &1 Hraferd H SRy
AU s &1 e foram T | 39 3fawR W, Hdid
P & WIh Tl & forg afiret — iRt Wreeraett sifqamg=
TR 1 STaTe foba T oT | SiRiSTa AT fdaw &
TR R ity wrtaal 3 ot faftrer ufaaifiarett / srdwat
T TS fohar |

XXXV. AR 3% ¥ MEuSIued & wrai-ayd 31 fRufa:

¥% 7 fadiig af 2016-17 ¥ ETAEIUEy (WRA ot
THH) BRI BT Uiehal & DI 8 | RSN 7 SO
ARG 3REN3ME/2018-2019/146  STefR st afteft.
¥.29/21.07.001/2018-19 fedi® 22 @ 2019 & d&d
JTSUASINTY & HA-agT B SATe a1 dd & forg wiffig
fParg |

TR 2016 B YR Roid §% gR1 IR femm-fAd=l &
3IEY, §F A FRGR! FexIe B (e ¥ T dared
THfT B RAG Bt o o9 IR (4) T8 vyl ¥ e
& P GE IR T U1 S SETASINEE ST H
I B TR PR § | 99 3 SSTTS vy & Brai-aa o
3 geM & for fafte wrafae faum | fore <9 (10) gewt
IR e (e Hfee drg) T (7) Tl & AT B T
BHR ¢ off 15 71 o |

YR Red §& & AT & 3FT, §& 3 31 fasR 2020
T W-wiaf § faxia fqaror afed fear & | 59 3,
ETTSITLE & Br-agd & Tifd R fRufd Raié e &
1S @1 oA udten WY SR Ty & 9% & 9IS o U
TGB! & | Ib 7 I AT SR s wriedl ¥ I8
SferepTiRat Bl e WRdg ufRierr ver fovar & 1 Ty €
¥ & fafid &= &R siaa Hrafadl ¥ S FrRiudas! gRT
ATSUASIUTY SRl HTiehH Y = 7T |

¥& 7 AETISITH HaIHdT B [T FA S AT Teal
gunTeht B HERN 3 ugaH @t § o W $ifi, W ST,
JUTE STl &R (FSMESMR) DI 0T M1 HT Ifed Teaia
A B | S 7 fafdret fumi S Tort, e afdewa, sifem
Tae faunT 3fe & SrivaTe &Y ASTTSNTy saxadharsit
B R PR P (T SRTe Bl Tret 1 oz H e SomL &l

¥ TG qaT IR

TR SHEeet e gifed &, Siead! & Y & defid
F Hedlpd R fan Tar § 3R T8 R SFUeH Td YA
Hef, Hold BT gRT fbaT TR | I A Shugd! & dgd
Tff e &) fafad w0 J arfee fban @ |

XxxvI. freudt 4f - YURTES SRIGE - §9 - TS
T TS afdy Twitaw:

e =0 F U {6 e 3R Tda & 3 foby T o

& fore diusel GUR Tole1 & SFaRt 2018 H T5Re Ty TS
ey TRl @9) & =0 H af forar T o7 | §9 prdeH

¢
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3 FraoE & & St H v & | Iexaquf SR T
WA & Y&l §9RT g1 S A §91 YUR Tolel & dgd
et ST o 1 AR & forg ke safed gu @idish)
DI Ha o |

391 3.0 - fod 9 2020-21 & foTT R TSHST 26 TR, 2020
H! 715 feeaht B 37 Moy faaat & ot gt dhowst &
qUisTfaes Fexie! o Sufifa & am- fag w5t grr ar
fopam am T | 97 3.0 - 3. 9Y 2020-21 F € YR e
TNt &1 IUART FRes Tt Uesh oyl o ofd ot
3T P TG BT YT IRAT @ |

9 3.0 Tl ST H e, Jfeuds et ok THIfifedd, SRR
A gfawr & forg saa-u-am, Te-¢-us fefea dfén & fow
PlgeeF®, TR-TR M a0 VMl TR 3TH-g-Wie 3o sfebT
3T3care, U Sfh, fEfree wmar erquya, Tafafeay-anumfa
TR Hige ATHR, H Tell-SHTRA HST 3R dH-idh-ed
SN BT GAR ¥ A $97 3.0 & T8 Ugd B § IR Wehd ¥
R g |

XXXVII. UTaST 9 e S%:

o1 1 IR A1 a1y SR g1 3iiaie &t R,
HIURC TR P Toic, 3N b THIMETY &I MY yaed
IR faftrs sreg faaoor &t RUid o= & fog Iuantt
IR U1t A1 SIRY 3@l § | e ¥ i sieRta
TR IRBR/SRATSME B AIfqdl BT [IRATI HRA & 31,
sferaey # fF-ufafes & faera & Oy oY ueus &
AT BIATR |

XXXVIII. BTIRE FTHIS Tiiea:

F% 3R AT WPHRI B HIfds LU Tafafrat & fee
3TE 2020 ¥ T 2020 F SR T FH R Fuw
e BN T AeH & fog S & Giere Mfsar wewnd
R YR & H1egH I SR feam 7 |

fad a¥ 2020-21 & SRM, A Hfsar & AT I U
T+t UTe e RIeTodl W Fraurigde ear fea mar 3k 48
Hel o HiaR 3T IH1Y fHar T |

fo v & foxfta Tt faum Eluwey) & AEmER,
TUE GRT I fPU TN SIfdS-19 Iuged HGER
¥ fau o9 siigie @M & dgd Ugd! & o MY
THUHTY, UReR 371fe R Ardiiges Ruié Suwey & Joft
TS |

fSfored YTaM dis W yde T gR1 &9 ¥ $H 100
Sfafad TEs! &1 Sireq & fore i Mifgar & meg 3
TSfTed oM S R HTU® YaR &) SgaRiT &1 718
| forta Jart faumT gRT 39 I &1 Ugd &1 7S |
YR ST ¥ gRT SR RU d§fdhT Iudisy HR1Y MY
fopufesy g Iie S & TR Hifgar W U fHhu s
q |
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On 20th February 2021 International Mother Tongue Day
was observed in Central Office and Regional Offices. On
this occasion an online competition on Tamil-Hindi glossary
was conducted for the staff members of Central office.
Regional offices also conducted various competitions
/ programmes on the occasion of International Mother
tongue Day.

XXXV. Status of Implementation of IndAS in our Bank:

Bank has commenced the process of IndAS (Indian
Accounting Standards) implementation from FY 2016-17.
RBI vide their notification RBI/2018-2019/146 DBR.BP.BC.
No0.29/21.07.001/2018-19 dated 22nd March 2019 has
deferred the implementation of Ind AS till further notice.

In line with the guidance issued by the Reserve Bank of
India in February 2016, the Bank had set up a Steering
Committee headed by the Executive Director along with
a Working Group consisting of four (4) General Managers
which monitors the progress of IndAS implementation.
Bank had also formed a Core team of ten (10) members
and ECL (Expected Credit Loss) team of seven (7)
members drawn from various functional departments for
taking forward the implementation of Ind AS.

In line with direction of Reserve Bank of India, Bank has filed
the Pro-forma financial statements up to 31st Dec 2020.
Further, the status report on progress of implementation
of Ind AS has already been placed to the Audit Committee
of the Board and also to the Board of the Bank. The Bank
has imparted pan India training to officers attached to
various Regional and Zonal Offices. Also IndAS awareness
program was undertaken by the Executives attached to the
various Regional and Zonal Offices of the Bank.

Bank has identified the gaps in the existing system for
meeting INdAS requirement which includes fair valuation
of staff advances, staff deposits, computation of Effective
Interest Rate (EIR) etc. Bank has initiated steps towards
streamlining the workflow of various departments viz.,
Treasury, Credit verticals, Risk Management Dept etc by
bridging the gaps for meeting IndAS requirements.

Goods and Service Tax

Work related to filing of monthly GST Returns, payment
of GST has been centralized and is being made by Tax
Compliance and Payment Cell at Central office. Bank has
duly filed all the Returns under GST up to date.

XXXVI. PSBs - Reform Agenda - EASE - Enhanced
Access & Service Excellence:

The PSBs Reforms Agenda was launched as Enhanced
Access and Service Excellence (EASE) in January 2018
for publicly reported and independently measured
reforms. The EASE program has enabled objective and
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benchmarked progress on key areas in Public Sector
Banks. IBA engaged the services of Boston Consulting
Group (BCG) to monitor the progress of PSBs under EASE
reform agenda.

EASE 3.0 - The Reforms Agenda for FY2020-21 was
launched by Hon’ble Finance Minister in the presence of
Whole Time Directors of all PSBs among other dignitaries
on February 26, 2020 at New Delhi. EASE 3.0 - The Reforms
Agenda for FY2020-21 seeks to enhance ease of banking
in all customer experiences using technology.

EASE 3.0 agenda includes FinTech, alternate data and
analytics, Dial-a-loan for doorstep loan facilitation, Credit@
click for end-to-end digitalised lending, on-the-spot EASE
Banking Outlets at well-frequented places, palm banking,
digitalised branch experience, analytics-based instant
credit offers, cash flow-based credit and tech-enabled
agriculture lending. Our Bank has taken initiative and
actively participated under EASE 3.0.

XXXVII. Planning & Economic Desk:

The Planning function continues to derive useful results
towards monitoring region wise monthly Profit & Loss
movement, Corporate level Budgeting, reporting
provisional Daily MIS to Top Management & various study
analysis. The economic desk supports Top Management
with day-to-day developments in the economy, apart from
analyzing the Government/ RBI policies at regular intervals.

XXXVIII. Corporate Social Responsibility:

* Thrust was given through publicity on Social Media
platform of the Bank for contribution towards PM
Cares & CM Relief Funds during April 2020 — June
2020 for COVID care activities of the Central and State
Governments.

* During FY 2020-21, all the customer complaints
received through Social Media were meticulously
attended and resolved within 48 hours.

* Asdirected by Department of Financial Services (DFS),
Ministry of Finance, weekly reports were furnished to
DFS on SMS sent to customers, posters displayed
etc., under the Campaign on Jan Andolan for COVID19
Appropriate Behaviour which was launched by Prime
Minister.

* Wide publicity was arranged on ‘Digital Apnayen’
Campaign through Social Media to onboard at least
100 additional customers by every branch on digital
payment mode. The campaign was initiated by
Department of Financial Services.

* Creatives supplied by Indian Banks’ Association on
Door Step Banking was posted in the Social Media of
the Bank every week.
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* During the FY 2020-21, Press Releases were published
on New Products introduced by the Bank under
Deposits and Advances from time to time. Press
Release was also made for variation in interest rates of
lending.

XXXIX. Parliamentary / Rajyasabha Committee:

* The bank hosted the visit of the following Parliamentary
( Lok Sabha & Rajya Sabha) Committees during the FY
2020-21.

a) Study Visit of Standing Committee on Rural
Development on 17th & 18th January, 2021 at
Mahabalipuram.

b) Study Visit of Standing Committee on Urban
Development on 19th & 20th January, 2021 at
Chennai.
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XXXX. Outlook 2021-22:

The pandemic continues to pose major challenges for
the economy. Amidst the second wave, improvement in
health infrastructures, roll out of additional vaccines and
peoples’ own adaptation to the new normal gives an extra
edge to fight the pandemic. The scale and effectiveness
of implementation of ongoing vaccination program and
efficacy of monetary and fiscal policy actions of Central
Bank are the important factors which will be impacting the
pace of economic recovery.

The RBI has projected Gross Domestic Product growth
at 9.5 percent and stated that Consumer Price Inflation is
likely to remain at 5.1 percent for FY 2021-22.

Bank will continue improving its lending in Retail, Agri and
MSME segment and explore growth opportunities through
Digital innovations and satisfactory customer engagement.
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REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2020-21

A. Mandatory Requirements
1. Bank’s Philosophy on Corporate Governance

The Bank is conducting its day to day affairs in accordance with the principles of Corporate Governance. The Bank has always stood
for transparency, accountability and responsiveness within the framework of regulatory, market, stakeholders and internal governance.
In the context of the pivotal role that banks play in the financial and economic system of the country, the Bank values the critical
importance of effective corporate governance in determining its ethical values, objectives, strategies and control environment.

2. Board of Directors:
a. Composition:

The business of the Bank is vested with the Board of Directors. The MD & CEO and EDs function under the superintendence, direction
and control of the Board. The strength as on 31.03.2021 is Six directors comprising three whole time Directors and 2 non-executive
Directors, and one directors elected from amongst the shareholders to duly represent their interest. Since the term of the Non-
Executive Chairman ended in February 2020, the MD & CEO presides as Chairman of the Board.

b. iParticulars of Directors who held office during the financial year 2020-2021:

S Name of the Director Designation Nature of Directorship Date of Retirement /
No. (Shri/Smt) Appointments Demission of office
during the year
01 | Shri Karnam Sekar Managing Director & Chief Executive / Whole 15.04.2019 30.06.2020
Executive Officer Time
Shri Partha Pratim Managing Director & Chief Executive / Whole
02 ) ! i 24.07.2020
Sengupta Executive Officer Time
03 Shri Ajay Kumar . . Executive / Whole 09.10.2017
. Executive Director .
Srivastava Time
04 | Smt. S Srimathy . . Executive / Whole 10.038.2021
Executive Director .
Time
05 | Smt. Annie George Government Nominee Official - Non 22.07.2016
Mathew Director Executive
06 | Shri Deepak Kumar . . Official — Non 18.09.2019
RBI Nominee Director .
Executive
07 | Shri Sanjay Rungta Shareholder Director Non-Executive 08.12.2017 07.12.2020
08 | Shri Navin Prakash ) Non-Executive 08.12.2017 07.12.2020
. Shareholder Director
Sinha 29.01.2021

The first Term of Shri Navin Prakash Sinha ended on 07.12.2020. After Examination of 'Fit and Proper' Criteria for Election of Director
from amongst Shareholders other than Central Government, the Board approved the candidature of Shri Navin Prakash Sinha from
among the eligible nominations as Shareholder Director for a period of three years.

As per notification F.N. 4/5/2017-BO-1 dated 10.10.2020 given by DFS, Ministry of Finance, Government of India , proviso to clause
(a) of sub-section (3) of Section 9 of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, read with sub-
paragraph (1) of paragraph 8 of the Nationalised Banks ( Management and Miscellaneous Provisions) Scheme 1970, Central
Government hereby extends the term of office of Shri Ajay Kumar Srivastava, Executive Director, Indian Overseas Bank for a period
of two years beyond his current notified terms which expires on 8.10.2020, or until further orders, whichever is earlier

Profile of Directors of the Bank as on 31.03.2021 is enclosed as an Annexure.
It is declared that none of the directors are related to each other.

The Board has adopted a Code of Conduct for Directors and all the General Managers and a declaration has been obtained from the
MD & CEO confirming their compliance with the Code of Conduct and is attached to this report.

Shri Ajit Kumar, Assistant General Manager, is the present Secretary of the Board.
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b. ii Particulars of Skills/ Expertise/ Competence of Board of
Directors

<

Core Skill/ Expertise/ Core Skill/ Expertise /

Competencies identified as Competencies available
required in the context of the Bank with the board

business and sectors for it to

function effectively

Banking Yes
Finance Yes
Economics Yes
Human Resource Management Yes
Information Technology Yes
Treasury Management Yes
Marketing Yes
Risk Management No

c. Meetings of the Board:

The date and place of the meeting as well as the agenda papers are
advised to all Directors well in advance. The Directors have access
to all additional information on the agenda. Executives of the Bank
are also invited to attend the Board meetings to provide necessary
clarifications. During the year under review, the meetings of the
Board were held 10 times as against the requirement of holding
meetings at least once a quarter with a minimum of six times a year.

During the year 2012-13, the Bank has promoted an e-governance
initiative for e-conduct of Board and Committee meetings by
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ensuring timely and seamless flow of information to Board members
through the use of a Board Portal, a web based online workspace.
Subsequently, web based portal is shifted to e-meeting portal
which is a product of MobiTrail in FY 2019-20. The portal offers
Directors confidential e-access on iPads, on a real-time basis, to
agenda papers. This initiative has transformed the way meetings
are conducted while resulting in substantial savings in cost, time
and resources.

* During the financial year 2020-21, the Board meetings were held
10 times on the following dates and places:

SL NO. DATE OF MEETING PLACE HELD
01 21.05.2020 Chennai
02 25.06.2020 Chennai
03 20.08.2020 Chennai
04 17.09.2020 Chennai
05 06.11.2020 Chennai
06 02.12.2020 Chennai
07 04.01.2021 Chennai
08 30.01.2021 Chennai
09 09.02.2021 Chennai
10 23.03.2021 Chennai

* All the meetings were conducted with proper quorum and
without any adjournments.

* Attendance of the directors at the Board meetings and last AGM
held on are furnished below:

Sl. No. Name of the Director Montmier of Board Attendance in the Last AGM 24.08.2020
eetings attended/held
01 Shri Karnam Sekar 02/02 --
02 Shri Partha Pratim Sengupta 08/08 # Present
03 Shri Ajay Kumar Srivastava 10/10 Present
04 Smt. S Srimathy 01/01 --
05 Smt Annie George Mathew 10/10* --
06 Shri Deepak Kumar 10/10** Present
07 Shri Sanjay Rungta 06/06*** Present
08 Shri Navin Prakash Sinha 06/09**** -

# Shri Partha Pratim Sengupta attended the meeting through video conferencing on 20.08.2020 & 17.09.2020 from Mumbai due to

travel restrictions due to COVID-19 Pandemic.

* Smt Annie George Mathew attended the meetings through video conferencing throughout the FY 2020-21 in view of COVID-19

pandemic.

** Shri Deepak Kumar attended the meetings through video conferencing throughout the FY 2020-21 in view of COVID-19 pandemic.

*** Shri Sanjay Rungta attended the meetings through video conferencing except on 02.12.2020 in which he attended in person

during the FY 2020-2021.

**** Shri Navin Prakash Sinha attended all the meetings through video conferencing in the FY 2020-21. Shri Navin Prakash Sinha was

granted Leave of Absence on 17.09.2020, 09.02.2021, 23.03.2021.

Details of Shares held by Non-Executive Directors in terms of Regulation 34 of SEBI (LODR) Regulations, 2015 as on 31.03.2021

1. Shri Navin Prakash Sinha -100

No other Non-Executive Directors hold any 0B shares.
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d. Number of other Boards or Board Committees in which the Director is a member/ Chairperson:

Name of the Director

Number of other companies (excluding private
companies and IOB ) in which he / she is a
member/ Chairperson of the Board (excluding
alternate / nominee director)

Number of Committees
(other than 10B)
in which a member

Shri Partha Pratim Sengupta 1 NA

Shri Ajay Kumar Srivastava 1 NA

Shri Deepak Kumar 3 NA
e. Membership in Committees: 5. Review Committee on Wilful Defaulters and Non Co-Operative
Due to non-availability of directors, MD & CEO chairs the board Borrowers (RCWDNCB)
and various other committees except the Audit Committee ofthe 6. Board Committee for Performance Evaluation(BCPE)

Board, Board Committee for Consideration of Appeals, Stakeholder
Relationship Committee and Board Committee for Performance
evaluation. As mandated by Government Guidelines, none of the
member of Management Committee of the board is a member
of the Audit Committee of the board except the ED(In charge of
Inspection and Audit) and RBI Nominee Director, which is as per
Government guidelines. (For reckoning the limit in terms of clause
26 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the chairmanship/membership of the Audit
Committee and the Stakeholders' Relationship Committee alone
have been considered).

3. COMMITTEES OF THE BOARD:

In order to facilitate the decision-making process, Board has
constituted the following committees and delegated specific powers
to them. The minutes of each meeting are subsequently placed
before the next meeting of the committee for confirmation. The
minutes are also placed before the Board Meeting for information.

1. Management Committee of the Board
Credit Approval Committee

Audit Committee of the Board

Risk Management Committee of the Board

Customer Service Committee of the Board

o o &~ 0D

Committee for Review of Disciplinary Cases & Departmental
Enquiries

Information Technology Strategy Committee
8.
9.

Board Level Steering Committee on Human Resources
Board Level Committee to Monitor Recovery in NPA

10. Committee of Board for Consideration of Appeals

The Following Committee is not reconstituted as on 31.03.2021
in view of vacancy exist in the Board

1.  Stakeholder Relationship Committee of the Board (SRC)

2. Nomination and Remuneration Committee(NRC)

3. Board Level Committee for Monitoring Large Value Frauds
(CMLVF)

4. Committee of Directors for Issue of Equity Share

Capital(CDIESC)

(85)

All the agendas pertains to all the above mentioned 6 Committees
is placed to Board directly as per DFS Extraordinary Gazette
Notification dated 25.01.2021, the following amendment is made
in the Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970/1980 as given below:

“Where a nationalised bank is required by law to do any act or
thing and in order to do so the recommendations or determination
of, or resolution of grievances of security holders by, or in respect
of any appointment, approval or review by any Committee of the
Board of the bank is required, and if the Board is satisfied that
quorum for meeting of such Committee cannot be met on account
of either existence of any vacancy in such Committee or recusal
by member thereof, the Board may do that act or thing.”

3.1 MANAGEMENT COMMITTEE OF THE BOARD

MCB is constituted as per the provisions of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme, 1970/1980.
The functions and duties of the MCB are as under:

a. Sanctioning of credit proposals (funded and non-funded) as
per quantum fixed by the Board

b. Loan and Interest Compromise / Write off proposals — as per
quantum fixed by the Board.

c. Proposals for approval of capital and revenue expenditure

d. Proposals relating to acquisition and hiring of premises,
including deviation from norms for acquisition and hiring of
premises.

e. Filing of suits / appeals, defending them etc.

f. Investments in Government and other approved securities,
shares and debentures of companies, including underwriting.

g. Donations

Any other matter referred to the Management Committee by
the Board.

Iltems (a) to (g) will be in respect of proposals beyond the
discretionary powers of MD & CEO/ powers of Credit Approval
Committee, as may be applicable.

The Chairman of the Committee is the MD & CEO of the Bank. The
Committee met 14 times during the year. All the meetings were
conducted with proper quorum and without any adjournments.
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f&i® 01.04.2020 ¥ 31.03.2021 T B! fAfd & SR AT BT TSB! P R IR TAD TG GRT SYD BRABIA P R
Yoo! & Iufufa ot e Fafafed §:
Y = @1 AW L[ Hewuar & 3afy SufRyay smafora
@ J f— CREakak:ce:l
1 o FH-H AR gfafd & sreme | 01.07.2019 30.06.2020 02/02
2 oft uref wifem ST i & sregef 24.07.2020 12/12#
3 ot 351 HAR Harkda o™ 09.10.2017 14/14
4 g4t T Fiaat g 10.03.2021 02/02
5 ot dlud $AR g 19.09.2019 14/14%
6 oft 97 geerar g1 e 30.01.2021 05/05**
7 ot TG ST qaqg 04.01.2019 03.07.2019 09/09**+*
04.07.2019 03.01.2020
04.01.2020 03.07.2020

# DHIAS-19 AETHART & HROT I Ufasedf & Fard ff uref ufam
I 05.08.2020, 31.08.2020 3R 18.09.2020 &1 difgar
DI R & HeH J 966 B U fora |

«oft diue HUR fod 9 2020-21 § Afea HITHRIT & Tregq §
Tt S3! 7 Tfiyd gu

wsft T v et o 9y 2020-21 # S SRR &
megd I 9t do! # wfie g

wrx oY GoTg FTITET 7 02.12.2020, Forgd I61 aufaavrd =0 I HAT
R Bz, fad af 2020-21 G 3! H Aifear SR
&\ I I fom |

3.2. GUSH B BT SJHIGT AIATS

BN AT I BT TS 25.02.2012 H FNF Hed gRI
ISEPa d@l (Weu T fafay graur) die 1970 H -
05.12.2011H ARG F. TH.0.2736(@) §RT T T=MeAl &
3T g3 g1 IfHfa @ Hide uRdral B TRt & SR B
A / 3¢ 30 B & forg ARy faxiia il o € |
TS UYId WU & Taiy B faftm A= e gu aun 39t snur
R 25.06.2020 HI AUSH GRT WA H1 GAwie- fomar mam o |

I P I3H DI e THS I AS 3N GRIDI TR 101.04.2020
¥ 31.03.2021 P SR IHT 16 IR et | Guft 93 IFRIT HRA
P 1Y 3R foT fopdl R & AT BT TS |

3.3. HUSH & Aar gdiem dfufa

AUsSd @ ol e Iffy @) yRd Rod de/4Rd
WHR & IR & IR FexIe Hed gR1 Mf3d $t w7
3R o & witfa & i wew § safe Fdemor g aar aden
F gHR B Ut oW, R e, HRdlg Red s&
3w 9 TP TR USRS T T MR URS FH | YR
feord S 3o i 24 RideR 2015 & U7 & gR1 98 Yd
7 % sriafe Afemor 7 aar wden & wuR Frfures e U
Tt ot & Yo 1 Tafh 37 SRiues ¥ doo | smHfd
Kull
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YR THR 3 30 T f610.06.2014 & gRT Yfud fobar 8
3 Pt ot fgfaa s dufal (Ul &1 3o g favo)
3fAfRTH1970 B YRT 9(3) oN) T (@A) & 3idifd &I W g, S
fremIe geyE wfifa & nfid § S+ axar uten afifa & =nfia
eI fpa1 STU | S gRT 39HT UTei fhar @R |

wHtet ¥ ufafafy srf oiv seden forg w0 @ aftfa &-

= o U oo ol Wil S & Tare & Y-ar = ver
FAT | I AW FT S & Sfcila SiaRe Aaraie
3R fteror & vie, afared SR ToraT AT ok d&
F U / TR TRAT TR & Y Srgad 3R SHREISS
& e e § |

= d% & offaRe FAfewr g avar uden @t Tuften- sFadA
& SFIUR YUICH, 3! U d GHIGRIEd! adT I 8l
faRkry 9 3ifd g Tran SR SRigy X U weft rarait
1 o Rure

= HRdS &3 & G sruTe HeeTRal I sref a1ftfes feaie
YTt R YT GHIET BT |

= Jue darRier @t RO iR @ mid sifse fad
(TAUHTSR) & 3BT T Wt ET T weflan o ergacH
3R T1fiie/ FRyes faxiar faaron ok fravef @t sifqw =g
7 U T1e) AR ulerh! | &1d BT |

=  YRda Rord d & FRteor Ruid & e ™ gei/amt ot
it @ SFdc Bl

Tg afify g=1 U d 5 &1 sgad- st 8

= R S JHESH @

= 3R IF Wral g AR @ A SR wfafdar o dd T @
BT

= faft smarsit & afgal & e & gomn i

~ R @ e S 3 o v A
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The Members who held office during the period from 01.04.2020 to 31.03.2021 and the details of number of meetings attended during

their tenure by each Committee member are as under:

Sl No Name of the Director Position Tenure of membership Number of meetings
From To Attended / Held
1 Shri Karnam Sekar Chairman of the | 01.07.2019 30.06.2020 02/02
Committee
2 Shri Partha Pratim Sengupta Chairman of the | 24.07.2020 12/12 #
Committee
3 Shri Ajay Kumar Srivastava Member 09.10.2017 14/14
4 Smt S Srimathy Member 10.03.2021 02/02
5 Shri Deepak Kumar Member 19.09.2019 14/14*
6 Shri Navin Prakash Sinha Member 30.01.2021 05/05**
04.01.2019 03.07.2019
7 Shri Sanjay Rungta Member 04.07.2019 03.01.2020 09/09***
04.01.2020 03.07.2020

# Shri Partha Pratim Sengupta attended the meeting through
video conferencing on 05.08.2020, 31.08.2020 & 18.09.2020 due
to travel restrictions due to COVID-19 Pandemic.

*Shri Deepak Kumar attended all the meetings through video
conferencing in the FY 2020-21

** Shri Navin Prakash Sinha attended all the meetings through
video conferencing in the FY 2020-21

*** Shri Sanjay Rungta attended all the meetings through video
conferencing in the FY 2020-21 except on 02.12.2020 in which he
attended in person.

3.2 CREDIT APPROVAL COMMITTEE OF THE BOARD

The Credit Approval Committee of the Board has been constituted
on 25.02.2012 by the Board of Directors in terms of the amendment
of the Nationalised Banks (Management and Miscellaneous
Provisions) Scheme 1970 vide Notification No. S.0.2736(E)
dated December 5, 2011. The Committee is empowered with
specific financial powers for sanctioning of credit proposals and for
settlement for Loan compromise / write off. Subsequently various
directives have been received in respect of CAC. On basis of that,
the committee was last reconstituted by Board on 25.06.2020

The Chairman of the Committee is the MD & CEO of the Bank.
The Committee met 16 times during the period from 01.04.2020 to
31.03.2021. All the meetings were conducted with proper quorum
and without any adjournments.

3.3 AUDIT COMMITTEE OF THE BOARD

The Audit Committee of the Board (ACB) has been constituted by
the Board of Directors as per instructions of the Reserve Bank of
India/GOI and presently consists of three members comprising of
the Executive Director (in charge of Internal Inspection and Audit),
Government Nominee Director and RBI Nominee Director. RBI vide
its letter dated September 24, 2015 advised that the ED in charge
of Internal Inspection and Audit should be the member of the ACB
whereas other EDs can be invitees to the meeting.

(87)

Government of India has advised vide their letter dated 10.06.2014
that Directors appointed under Section 9 (3) (g) and (h) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970, who are on the Management Committee shall not be
on the Audit Committee in any capacity. The Bank is complying
with the same.

The delegated functions and duties of the ACB are as under:

= To provide direction as also oversee the operation of the total
audit function in the Bank. Total audit function will imply the
organization, operationalization and quality control of the
internal audit and inspection within the Bank and follow up
on the statutory / external audit of the Bank and inspections
of RBI.

= To review the internal inspection / audit function in the Bank
—the system, its quality and effectiveness in terms of follow-
up and also the inspection reports of specialized and extra
large branches and all branches with unsatisfactory ratings

= To obtain and review half - yearly reports from the Compliance
Officers of the functional areas

= To review and follow up on the report of the statutory audit
and all the issues raised in the Long Form Audit Report (LFAR)
and interact with the external auditors before the finalization
of the annual / quarterly financial statements and reports.

= To review and follow up all the issues / concerns raised in
the Inspection reports of RBI.

This Committee specially focuses on the follow-up of:
= Inter — Branch Adjustment Accounts

= Unreconciled long outstanding entries in Inter - Bank
Accounts and Nostro Accounts

= Arrears in balancing of books at various branches

= Frauds and all other major areas of house — keeping,
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. ot oft et @ gEAS v R
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. o ot faxfta o ufgsar o T iR it faaror o),
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. UeeE, STE 3R Hfales avar udtersh, sriafves feror yomet
DI g & AT FEET

. I HHa # SfiaRe oraT gliert gRT fbelt off siidRe St
& el ot Feften w1 Jet wiery daryS) ar srafidar
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. ST & UpTd 3R TRR & AIY-TIY &9 & A fopt oft &t
1 YT TR o 1T RAToRYe =il & a1G oRal TRIe e A
3 gd S1e AT udterdh! & Ay gt e

- U Pt faxiig g Sifaw gsye it @ gHten s

O HA10g, URA IRBR & a1 b GATaD, AUSH BI el URIEl
T gRT Srgfed fARIy TedioR TR W @rdl & Fafdfed
THienal &1 A P & T AU ST RauRian IfHfd &1
R faaTia favam o

THifad Tdie / 9919 & ATHG! ,S1d SHTaT® 8l

I e BT ot ufayferdt & ufer fog e § S uR gaa e

g

T TP IR FAuer & ad R S g o i §

Y. S eU Q- WA F U UeH B T JRef/ it
Tt 3R Ry w1 ¥ 3 F G SR TUraT BT e/
YIS BT |

¥ 2020-21 & ERE FHF 10 TR 20.05.2020, 25.06.2020,

31.07.2020,  20.08.2020,  17.09.2020,  06.11.2020(2),
09.02.2021(2) T 18.03.2021 &1 fiyeft |

it S3% Tgfad HRE 9 o fFht e & s @t
gl

e 01.04.2020 ¥ 31.03.2021 dF B 3@ P TR FAfT BT

D.
.

A B! qUgd B RUIE BT FoH! P R 3R AP Y& §RT IYP BRIBTA P R S
7 IufRfe o T Frafefed &

PH Y. e s1am g Togal B 3afy IufRyay smaifora
a — doB! B HEAT

1 ot 941 v Rt gafd & 3remel | 28.08.2018 07.12.2020 07/07 @

2| o O ot Ay, gfffd & sl | 22.07.2016 10/10*

3 ot 3151 HUR Farkdd o # 09.10.2017 10/10

4 | i dius $ER g 18.09.2019 10/10%*

@ & TdH Ut T 7 fad a¥ 2020-21 & SR IR & siehe & TU H difea) HIHpRAT & A1eqd F Gt dob! H I

fora

« offcl U SiTol Breg A faT 9 2020-21 & GRM AifSa 16 R & Ay 3 Tl Saa! & 1 foran| 98 30.01.2021 3 IS

B AT T |

**

3.4. Sif@w udy= Afffa

ot ue $AR T af 2020-21 & SR AIfET HITHRAT & A1em T2t Joo! & AT gU

I ) Sob B femeid THS! g TSN gRI DT T | 01.04.2020 V 31.03.2021 & SR IS 5 IR fireh | avf & SR afafay

b YD Fadl B UFAHTRIAT aTelt S5h! Bl e -

U 9. e &1 am HewgdT &1 3afy IufRyay smaifera
ot BT AR 01.07.2019 30.06.2020 01/01
ot v} wifos T 24.07.2020 04/04*
At 35 AR Fardd 09.10.2017 05/05**
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The following additional role functions/powers have been entrusted
to ACB in terms of SEBI Committee on Corporate Governance
guidelines issued by RBI to Indian Commercial Banks listed on
stock exchanges:
. To investigate any activity within its terms of reference.
*  To seek information from any employee.
. To obtain outside legal or other professional advice.
. To secure attendance of outsiders with relevant expertise,
if it considers necessary.
The role of the Audit Committee shall also include the following in
addition to the existing role function:
. Overseeing of the Bank’s financial reporting process and
the disclosure of its financial information to ensure that the
financial statements are correct, sufficient and credible.

. Reviewing with the Management the financial statements
with special emphasis on accounting policies and practices,
compliance of accounting standards and other legal
requirements concerning the financial statements.

. Reviewing with the Management, external and internal
auditors, the adequacy of internal control systems.

. Reviewing the findings of any internal investigations by the
internal auditors into matters where there is suspected fraud
or irregularity or a failure of internal control systems of a
material nature and reporting the matter to the Board.

¢
- &

Discussing with external auditors before the commencement
of audit the nature and scope of audit as well as having post
audit discussion to ascertain any area of concern.

. Reviewing the Bank’s Financial and Risk Management
Policies.

In line with the suggestions of the Ministry of Finance, Government
of India, the scope of the Audit Committee of the Board was
broadened to include the following reviews of accounts at specific
exposure levels as approved by the Audit Committee of the Board:

A) Potential NPA / stress cases as and when required.

B) High value loans which have been granted against a
security which is not free from encumbrances

C) Cases of One time settlement involving high value loans

D) High value accounts - to evaluate / re-evaluate the value

and quality of security / collateral (both tangible and

especially intangible) provided against the account.
The committee met 10 times during the year 2020-21 on 20.05.2020,
25.06.2020, 31.07.2020, 20.08.2020, 17.09.2020, 06.11.2020(2),
09.02.2021(2), 18.03.2021

All the meetings were conducted with proper quorum and without
any adjournment.

The members who held office during the period 01.04.2020 to
31.03.2021 and the particulars of the number of meetings attended
by them during the year are as under:

Tenure of membership Number of
Sl No Name of the Director Position E T meetings
rom ° Attended / Held
1 Shri Navin Prakash Sinha Chairman of the Committee 28.08.2018 07.12.2020 | 07/07 @
2 Smt Annie George Mathew Chairperson of the Committee | 22.07.2016 10/10*
3 Shri Ajay Kumar Srivastava Member # 09.10.2017 10/10
4 Shri Deepak Kumar Member 18.09.2019 10/10**
@  Shri Navin Prakash Sinha attended the all the meetings through video conferencing during the FY 2020-21 as Chairman of the

Committee

the Committee since 30.01.2021

*%

3.4 RISK MANAGEMENT COMMITTEE

Smt Annie George Mathew attended all the meetings through video conferencing during the FY 2020-21. She is Chairperson of

Shri Deepak Kumar attended all the meetings through video conferencing during the FY 2020-21

The Chairman presides over the meetings of the Committee and the present Chairman of the committee is MD & CEO. The Committee
met 5 times during the period from 01.04.2020 to 31.03.2021. Number of Meetings attended by each Member of the Committee during

the year:
. Tenure of membership Number of meetings
Sl. No. | Name of the Directors From To Attended/held
1 Shri Karman Sekar 01.07.2019 30.06.2020 01/01
Shri Partha Pratim Sengupta 24.07.2020 04/04*
Shri Ajay Kumar Srivastava 09.10.2017 05/05**
(89)
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4 oft Tog STTeT 29.01.2018 07.12.2020 04/04***
5 &t FdI e g1 16.03.2020 04/05 *+**

*sft el Tfed YT 3 21.08.2020 TE 17.09.2020 B 96w | ST H6T & A1eqd J YgHIRA B |
w+ ot 3ToRT FHR ARG ¥ 02.03.2021 P o & ST BT & TRT YT feran |
wox ot ot $71eT 3 faad 2020-21 Y It oo B A FHHT F TRE YT e |

weee off TR TBTRT RIGT BT 17.09.2020 T AR & oW Sraast=r e fovan mar ok faay 2020-21 # 3= ot 9o & A F=69
& GIRT Y fora |

3.5 98 Yo 3t Urarudt g afafa

N B 955 BT el THS! 9 T3l RIS AT 1 01.04.2020 F 31.03.2021 P SR IHT 3 IR frelt o & SR IfHfa
F UAD Tl o) UfHIAIAT aTeh Soh! o) T -

£ fAe=® &1 HEdl B 3afy JURT / fraford
1 oft HH R 01.04.2019 30.06.2020 01/01
2 oft orf wfaw AT 24.07.2020 02/02*
3 ot 3o HAR Harda 09.10.2017 03/03
4 sfforeft O ST A 22.07.2016 03/03**
5 oft 97 gepr1 Rieg1 12.09.2019 03/03 ***

* oft uref e VT 3 21.08.2020 B 93 W ST BT B FTRT HAT fer |

*+ Sftorelt U oSt Aeg A faad 2020-21 3 dow A Hfear H6T & wRT yFT fora |
woe oft T g1 R8T A f3.a9 2020-21 P 96® T difEa B9 &b SR yFT o |
3.6. UTe® Aa1 |fAfa

T B ToF BT Siwed THS! § Wl FRd § | FEfiied wewdl & Wiy 30.01.2021 &1 AHfd &1 YT fasan war vd
01.04.2020 ¥ 31.03.2021 & TR WA 4 TR et | a6 & IRE I F TS Gawil B UTHIRIT aTell SEh! Bt T

P 9. e ®1am TexgdT & srafy Iy /7 smasifa
J e Yoot 3 wEE

1 oft HH R 01.04.2019 30.06.2020 01/01

2 oft aref fad SR 24.07.2020 03/03*

3 ot 35 AR Hardd 09.10.2017 04/04

4 syt Ut St g 22.07.2016 04/04**

5 ot Tora $rer 12.09.2019 07.12.2020 03/03***

6 P IECIER CACREE] 30.01.2021 01/071 ****

+ oft aref ifem YT 9 18.09.2020 B 93 T ST HHT B FRT HAT for |
xSyt U 1Tt Ao A faad 2020-21 #Y dow A Hfear H6T & FRT yFT forar |

wex off Forg et 3 3 gy 2020-21 Pt 956 H e HHpT F WRT HIT fer, R 02.12.2020 Y o ol SegHr, Forad
I8 afeaiTd =g Y HRT foram o7 |

weex ot T UBTRT RIGT Y 10.03.2021 B! S8 | difgal SHY P WY 1T for |
3.7. RIS ATHA! Pt THIET 7 At

N o 935 BT el THS! g Wil gRT B! AT 1 01.04.2020 ¥ 31.03.2021 F SR AT 4 IR et | a8 & SRE IfHfa
F TP ol ! UAHIRIAT aTd 93] Pt TeT -

P . fFez® &1 A Hewgd & afy SuRfa / smarafa
3 e Fo! Bt wEAT
1 off - R 01.04.2019 30.06.2020 01/01
2 oft oref faq I 24.07.2020 03/03*
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4 Shri Sanjay Rungta 29.01.2018 07.12.2020 04/04***
5 Shri Navin Prakash Sinha 16.03.2020 04/05 ****

* Shri Partha Pratim Sengupta attended the meeting through video conferencing on 21.08.2020 &17.09.2020
** Shri Ajay Kumar Srivastava attended the meeting through video conferencing on 02.03.2021.
*** Shri Sanjay Rungta attended all meetings through video conferencing during the FY 2020-21.

**** Shri Navin Prakash Sinha was granted Leave of Absence on 17.09.2020 and attended all other committee meeting through video
conferencing during the FY 2020-21.

3.5 COMMITTEE FOR MONITORING LARGE VALUE FRAUDS

The Chairman presides over the meetings of the Committee and the present Chairman of the committee is MD & CEO. The Committee
met 3 times during the period 01.04.2020 to 31.03.2021. Number of meetings attended by each member of the committee during the year:

SL.No. | Name of the Directors Tenure of membership Number of meetings
From To Attended/held

1 Shri Karnam Sekar 01.04.2019 30.06.2020 01/01

2 Shri Partha Pratim Sengupta 24.07.2020 02/02*

3 Shri Ajay Kumar Srivastava 09.10.2017 03/03

4 Smt Annie George Mathew 22.07.2016 03/03**

5 Shri Navin Prakash Sinha 12.09.2019 03/03 ***

*Shri Partha Pratim Sengupta attended the meeting through video conferencing on 21.08.2020

**Smt Annie George Mathew attended all the meetings through video conferencing in the FY 2020-21.
*** Shri Navin Prakash Sinha attended all the meetings through video conferencing in the FY 2020-21.
3.6 CUSTOMER SERVICE COMMITTEE

The MD & CEO presides over the meetings of the Committee. The Committee was reconstituted on 30.01.2021 with the following
members and the Committee met 4 times during the period 01.04.2020 to 31.03.2021. Number of meetings attended by each member
of the Committee during the year:

Tenure of membership Number of meetings
Sl. No. | Name of the Directors From To Attended/held
1 Shri Partha Pratim Sengupta 01.04.2019 30.06.2020 01/01
2 Shri Ajay Kumar Srivastava 24.07.2020 03/03*
3 Smt Annie George Mathew 09.10.2017 04/04
4 Shri Sanjay Rungta 22.07.2016 04/04**
5 Shri Navin Prakash Sinha 12.09.2019 07.12.2020 03/03***
6 Shri K Raghu 30.01.2021 01/01 ****

*Shri Partha Pratim Sengupta attended the meeting through video conferencing on 18.09.2020

** Smt Annie George Mathew attended all the meetings through video conferencing in the FY 2020-21.

*** Shri Sanjay Rungta attended the meetings through video conferencing during the FY 2020-2021 except on 02.12.2020 in which
he attended in person.

**** Shri Navin Prakash Sinha attended the meeting through video conferencing on 10.03.2021
3.7 COMMITTEE FOR REVIEW OF DISCIPLINARY CASES & DEPARTMENTAL ENQUIRIES

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period 01.04.2020 to 31.03.2021.
Number of meetings attended by each member of the Committee during the year:

. Tenure of membership Number of meetings
Sl. No. | Name of the Directors From To Attended/held
1 Shri Karnam Sekar 01.04.2019 30.06.2020 01/01
2 Shri Partha Pratim Sengupta 24.07.2020 03/03*
(o1)
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3 ot 3o HUR Harda 09.10.2017 04/04
4 it Ut Tt T, 22.07.2016 04/04**
5 4t dlu $AR 18.09.2019 04/04%+*

* oft o7 e YT 7 20.08.2020 FT 6 F difgal HHT & wRT U ferar |

w il U oSt Areg A fa e 2020-21 3 B o A ANSA BT B TR 1T fom |
woe oft does FUR A f3Y 2020-21 B & o T ST HIHH & TR YFT fomm |
3.8. AP+ Tq urfeyfie afafa

SREIATE 7 3 HAReR S SR, TidieT. T: 9/29.67.001/2019-20 3R 3REME/SS13MR/2019-20/71 fe=iferd 02.08.2019 F
g1 diewsht 4t & a1, e 2019 & Maffd Fexie! & fae g ok die Arcs & day # W=ifid Ao SR fsar § | AeRgeR,
Ugd & <) IfRfaal gur &) Amie Ifufd @) uiefie Tfifa & 9 7u 1t & T U e e ud urikyfie Jftifd &1 Ted
forar man |

AReR SR & SR, SR for TeR e & fesnfadsr / tRrdtex Fuffya 8 Fexet & srudsudr & Hror afifa &1 76 =l faar
ST HHATS | TULYTd, Seb B AHTeh 3R TR TRf & T 7 ge Taieh smratans o1 o Seiem. wdifiet. @ 617/08.09.001/2020-
21 feAifhd 29.09.2020 U g3iT 3R WA 377 08.10.2020 F S SIS & R A1 F=IHT S 1Y IF: ST 8 |

39 UBR, AT & Teh Neqd BT RIBTA i 07.12.2020 BT FHIW B 7T 3R I& d1e, JiAfd SIERT 7! fHeht & |
giafa faxfta af 2020-21 F SR T IR o T fredt |
3.9. g Wenfrast Torife wfifa

AT o) Sregerar SORAT gRT &1 Tl 1 01.04.2020 ¥ 31.03.2021 & SR IiHfd 4 IR fireh | 9 & SR IfAfa & UdS gt 3t
OGN A AR

% 9. fAe=Ie &1 ™ Hegdl 31 @iy Iywyfd / smarea
F e Yt B T
1 off - R 01.04.2019 30.06.2020 01/01
2 oft aref wfom S 24.07.2020 03/03*
3 ot 3o HAR Harda 09.10.2017 04/04
4 et Ut TSt A 25.07.2018 04/04%*
5 oft 97 ver=r et 29.01.2018 04/04%**
6 oft dorg Frer 12.09.2019 07.12.2020 03/03****

« oft uref e YT ¥ 31.08.2020 Ft do% A FfET HTHHT & TRT U fora |

++ STt Ut STt A 3 fa.ad 2020-21 #1 Jo | ST HHHT & FRT U7 fom |
wex oft T vt g1 A f3a 2020-21 Bt S5 A Fifea HHHT & FRY 1T fem |
werx o} o 71T A fa.aW 2020-21 B 9o H IS HH6T S FRT U o |
3.10. A9 AU WR 918 WG TaraT giafa

I B o B Sreger THS! I WS gRT BT TR | WA 10.03.2021 FY G: ST B TS 3R 01.04.2020 ¥ 31.03.2021 F SR
TR 5 IR el | af & SR Al & TdF Tewi 31 ufaHTiTaT I S3h! Bt TR -

HU 9. GRS &1 A HEIdT B Ay IUR / ST
3 e 5P| BT GBI
1 off A DR 01.04.2019 30.06.2020 01/01
2 oft urf wfa T 24.07.2020 04/04*
3 ot 39 $UR HaRad 09.10.2017 05/05
4 et o st 10.03.2021 01/01
5| oo O SISt A 22.07.2016 05/05**
6 |SIrdmaAga # 05/05%**
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3 Shri Ajay Kumar Srivastava 09.10.2017 04/04

22.07.2016 04/04**
18.09.2019 04/04%**

4 Smt Annie George Mathew

5 Shri Deepak Kumar

* Shri Partha Pratim Sengupta attended the meeting through video conferencing on 20.08.2020

** Smt Annie George Mathew attended all the meetings through video conferencing in the FY 2020-21.

*** Shri Deepak Kumar attended all the meetings through video conferencing in the FY 2020-21

3.8 NOMINATION AND REMUNERATION COMMITTEE

RBI vide Master Direction DBR. Appt. N0:9/29.67.001/2019-20 and RBI/DBR/2019-20/71 dated 02.08.2019 has given revised Directions
in respect of 'Fit and Proper' Criteria for Elected Directors on the Board of PSBs, Directions,2019. As per the Directions, a single

‘Nomination and Remuneration’ Committee has to be constituted for carrying out the functions entrusted to the two Committees earlier
i.e. a) Nomination Committee and b) Remuneration Committee.

As per Master Direction, the Committee could not be constituted due to non-availability of Directors as per the guidelines/parameters
stipulated in the Master Direction. Subsequently the bank had received relaxation for constituting Nomination and Remuneration
Committee as per RBI Letter DOR. Appt. N0.617/08.09.001/2020-21dated 29.09.2020 and the committee was reconstituted with three
directors by the Bank’s Board on 08.10.2020.

However, the term of one of the directors of the committee ended on 07.12.2020 and the committee could not meet since then.
The Committee did not meet during the year FY 2020-21
3.9 INFORMATION TECHNOLOGY STRATEGY COMMITTEE

The Chairman, presides over the meetings of the Committee. The Committee had met 4 times during the period 01.04.2020 to 31.03.2021.
The Number of meetings attended by each member of the Committee during the year:

Tenure of membership Number of meetings
SI. No. Name of the Directors Attended/held
From To
1 Shri Karnam Sekar 01.04.2019 30.06.2020 01/01
2 Shri Partha Pratim Sengupta 24.07.2020 03/03*
3 Shri Ajay Kumar Srivastava 09.10.2017 04/04
4 Smt Annie George Mathew 25.07.2018 04/04**
5 Shri Navin Prakash Sinha 29.01.2018 04/04***
6 Shri Sanjay Rungta 12.09.2019 07.12.2020 03/03****

* Shri Partha Pratim Sengupta attended the meeting through video conferencing on 31.08.2020

** Smt Annie George Mathew attended all the meetings through video conferencing in the FY 2020-21.
*** Shri Navin Prakash Sinha attended all the meetings through video conferencing in the FY 2020-21.
**** Shri Sanjay Rungta attended all the meetings through video conferencing in the FY 2020-21.

3.10 BOARD LEVEL STEERING COMMITTEE ON HUMAN RESOURCES

The MD & CEO presides over the meetings of the Committee. The Committee was reconstituted on 10.03.2021 with the following
members and had met 5 times during the period 01.04.2020 to 31.03.2021. Number of meetings attended by each member of the
Committee during the year:

Sl. No. Name of the Directors Fro'rI:nure of membershipTo Nurxzz;::;l;:z;(:‘ngs
1 Shri Karnam Sekar 01.04.2019 30.06.2020 01/01
2 Shri Partha Pratim Sengupta 24.07.2020 04/04*
3 Shri Ajay Kumar Srivastava 09.10.2017 05/05
4 Smt S Srimathy 10.03.2021 01/01
5 Smt Annie George Mathew 22.07.2016 05/05**
6 Dr T T Ram Mohan 05/05***
(03)
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* oft Tref fe| YT 7 31.08.2020 B d3H B A ST HT6T & FRT HFT forar |
xSyt U 1Tt Ao A faa 2020-21 # Tt Jow & difsar Hhw & SRy fermn |
woe BT I\ AR A f3.a9 2020-21 Bt ot Jow o difea H00 & wRT Ui feram | # 9 i 16 § R e faRvw € |

3.11. TAUIE ayelt & FARTt 39 91 W't |fifa

JiAfd o) 93 BT femerdl TAS! 9 Wal gRT B! T | 01.04.2020 ¥ 31.03.2021 P R IiHT 7 IR forcht| Tt 93 Ifad

PHRA 3R o7 fordht RAH & SIS & 7T |

3.12. 3RTGa+ gahdarsl iR IR - Fgarh IuRmatst w wwiter afifa
IAfY ) SoP B emeidl THS! d TSN gRI DT TR 1 01.04.2020 F 31.03.2021 & SR I 2 IR fireh | o & SR afafa

F UAF Tl o1 UfAUIRIT aTdt S35 ! BT TReT:
% | = &1 9| HegdT $1 Safy SufRyd / smafora
3 — Yo It T|
1 o BT JWR 01.04.2019 30.06.2020 01/01
2 oft orf faw ST 24.07.2020 01/01
3 off S $rer 08.12.2017 07.12.2020 02/02*
4 ot T YepTar R8T 29.01.2018 02/02+*

* 2} T et g1 A fa.ay 2020-21 #) Tt do H ifet HH5T B FRT HIT o |

* oft Torg $TeT 7 faad 2020-21 Tt Tt 56 | AT FEEY
3.13. fRaurR® Hay afffa

& TIRY Y17 fera |

01.04.2020 § 31.03.2021 & SR JfAfd 4 IR el | o & SR IAfY F TAS Tt Bt TfaHTRIT aTd SSh! B T2

w R Bt srafy IuRA / A FspT
4. e o1 3 — P\ e
1 ot ot $1er 29.01.2018 07.12.2020 03/03*
2 off 3510 $HR Haraa 09.10.2017 03/03
3 ot 91 vt Rt 25.01.2019 03/03**
* oft Tiory S7eT Y R 2020-21 F Yo F AR BT 4.1. AU TP

F WRT 4T fer, R 02.12.2020 Pt 35 B BlSaR,
orgH I8i1 AfgaTTd 39 I YT ferar ot |

o off A ey T 7 faad 2020-21 @ 9 do H
difSar Hha & 9T YT fora |

3.14 Ufedl AR Yol fonfy o= & fore ezt ot wftrfa
T 01.04.2020 T 31.03.2021 AT P TR Th TR Ht 78
it |

3.15 USRI geaid- & foe 918 afafa

¥ 2020-21 & SRA AT 4 IR fireh | IAfY I Tt
J 7fdd g 3R It ge=l 3 dow feAifba 21.05.2020,
31.07.2020, 31.08.2020 3fR 21.10.2020 H HT fer |

3.16 i W faaRTd & foe 91 91 gfafa

¥ 2020-21 F ERE IHT 3 IR firelt | Ifafq 5 g
Y Tfda § 3R It ge=if 7 Seop faAifpd 20.08.2020,
21.08.2020 1R 03.12.2020 H {7 for |
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Tt (TASHTSISNR) & [AF0H 6 3 SIAR Talt / Wi TR &
fafta uraui &1 sruTeH B & forg e Srafy & GRM
froferad sifer §& & sruTa e § -
ft o9 FepaRA
U HET YeUF SR Sl |
4.2. TR YRS & Rremad
aY & R U, YaATs TS 9 cifed Rt # S

01.04.2020 T diferd 0
Y & SR U 23
Y & SR e 18 23
31.03.2021 T dfed 0

Jat (@AM IR & AT 46 & T T, g AWURDI
! gfad o § & v ot Remd & R #1936
HHTYTT %@ Udh 3HAT '&Fﬁﬁ \’rﬂéépf investorcomp@iobnet.
co.in, 3MMEfed &1 7TE § 3R Hu-l g off T AR 9
ey H Sfgure SIRSRI § | TH I8 $Hd 1SS! 31 T
SRI & 30 dadTse W UeRid fhar 7 | Fowe Jud e
A=t ot fRrepradi &1 W RueRT HRar g |
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* Shri Partha Pratim Sengupta attended the meeting through video conferencing on 31.08.2020

** Smt Annie George Mathew attended all the meetings through video conferencing in the FY 2020-21

*** Dr T T Ram Mohan attended all the meetings through video conferencing in the FY 2020-21 # He is not director but external expert.

3.11 BOARD LEVEL COMMITTEE TO MONITOR RECOVERY |

N NPA

The MD & CEO presides over the meetings of the Committee. The Committee met 7 times during the period 01.04.2020 to 31.03.2021.
All the meetings were conducted with proper quorum and without any adjournments.

3.12 REVIEW COMMITTEE ON WILFUL DEFAULTERS & NON

CO-OPERATIVE BORROWERS

The MD & CEO presides over the meeting of the Committee. The Committee met 2 times during the period 01.04.2020 to 31.03.2021.
Number of meetings attended by each member of the Committee during the year:

Tenure of membership Number of meetings
Sl. No. Name of the Directors From o Attended/held
1 Shri Karnam Sekar 01.04.2019 30.06.2020 01/01
2 Shri Partha Pratim Sengupta 24.07.2020 01/01
3 Shri Sanjay Rungta 08.12.2017 07.12.2020 02/02*
4 Shri Navin Prakash Sinha 29.01.2018 02/02**

* Shri Navin Prakash Sinha attended all the meetings through video conferencing in the FY 2020-21.

** Shri Sanjay Rungta attended all the meetings in the FY 2020-21 through video conferencing.

3.13 STAKEHOLDERS RELATIONSHIP COMMITTEE

The Committee met 3 times during the period 01.04.2020 to 31.03.2021. Number of meetings attended by each member of the

Committee during the year:

Tenure of membership Number of Meetings
Sl. No. Name of the Directors attended/held
From To
1 Shri Sanjay Rungta 29.01.2018 07.12.2020 03/03*
2 Shri Ajay Kumar Srivastava 09.10.2017 03/03
3 Shri Navin Prakash Sinha 25.01.2019 03/03**

* Shri Sanjay Rungta attended all the meetings in the FY 2020-
21 through video conferencing except on 02.12.2020 in
which he attended in person.

** Shri Navin Prakash Sinha attended all the meetings through
video conferencing in the FY 2020-21.

3.14 COMMITTEE OF DIRECTORS FOR ISSUE OF EQUITY
SHARE CAPITAL

The Committee did not meet during the period 01.04.2020 to
31.03.2021.

3.15 BOARD COMMITTEE FOR PERFORMANCE
EVALUATION

The Committee met 4 times during the year 2020-21. The
Committee consist of 3 members and all members attended
the meeting dated 21.05.2020, 31.07.2020, 31.08.2020 and
21.10.2020

3.16: COMMITTEE OF BOARD FOR CONSIDERATION OF
APPEALS

The Committee met 3 times during the year 2020-21. The
Committee consist of 3 members and all members attended
the meeting dated 20.08.2020, 21.10.2020 and 03.12.2020

(95)

4.1 COMPLIANCE OFFICER:

In terms of Regulation 6 of SEBI(LODR) the following official
is the Compliance officer of the bank during the review period
to comply with the various provisions of sebi/stock exchange:

MR. S. NANDAKUMARAN
DEPUTY GENERAL MANAGER & COMPANY SECRETARY
4.2 SHAREHOLDERS COMPLAINTS
Number of complaints received, resolved and pending during
the year:

Pending as on 01.04.2020 0
Received during the year 23
Redressed during the year 23
Pending as on 31.03.2021 0

In terms of Regulation 46 of SEBI (LODR), we have advised
the shareholders that an exclusive e-mail ID : investorcomp@
iobnet.co.in has been allotted and Mr. S Nandakumaran,
Company Secretary is the Compliance Officer for the purpose
of registering and redressal of complaints by investors.
We have displayed this email ID and other relevant details
prominently on our website. The Investor Relations Cell
headed by the Company Secretary is handling the redressal

of investor complaints.
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5. AT e Sow:
%) Sifos i Imr A dow! & ™I 7 99y Fufafed 8
? ¥5F B Upfa i, 37, vd Yo% @1 wwa I
1 e e 11.07.2018, §YaR WG Hicol, eI SN S, 230/7T TARRAT AGE
&g 10.00 &1 A, 30T AR, TS 600 040
- 10.07.2019, YYAR TET® G 81, ARG 07 ¥HT 314 Il S, 3fAaRUT,
2 1o J&E 10.00 T TFE 600 018
3 B e 24.08.2020, THAR FYard A (@S H1Y & TIRT) ST SN 8,
&g 11.00 T F el Hrated, 763 SO IS, IS : 600 002

@) 18 &, 19 &, 207 IIF AT d6d & WRURS! F A Tgal W VRN WHHe (33, sy 3,
SR SMYR TR $fae TR Sgad e St a1 iR Qe (el AR & TRT sfadt Rt o1 IRt R ot
oM ¥ fore ALy ebed TR fbu

M) PIS ST TAGH el gar AT |
H) RIM d gAY STET SRATYRU I 960 ST g -

? a%@ femi®, fam, vd Yo% o1 9wg =_d

1. SOTH | 24.03.2016 JEEIMIGR 10.30 991 Ga§ | ARG U1 YT, 314, TIEI IS, A% 600 018

2. goUd | 15.09.2016 JEWIGR 10.00 5 Yag | I+t Hid §7d, 603, 37U AT, 973 600 006

3. goUd [ 29.11.2017 §YAR 10.30 T YaE * TIRE 0T G4, 314, TF S, IF5 600 018

4. SONEA | 30.01.2018 FIEAR 10.30 T Y ** | ARG 07T THT, 314, Tl IS, TS 600 018

5. Soey | 28.03.2018 YYAR 10.00 ol Ja8 TRE 0T §HT, 314, TEIF IS, IF% 600 018

6. Sed | 02.11.2018 YEHAR &9 Yo I it BTa, 603, U T, IS 600 006

7. oMUy | 28.03.2019 TEX(IAR Fof Yo TRE 0T G4, 314, T IS, 75 600 018

8. URed Sae | 27.11.2019 TR 5.00 T JMH ?@%a%q%%?ﬁ“ T B 1S, I
9 URed 9A¢ | 26.02.2020 FHAR 5.00 TS AH %ﬁémamq%%?@' T SIS I8, A

T STYRY TTHIT 961 T TS YA YR TR HRA TRPR 3R T3 7 3! fafea amnsii &1 3t TR
DI AR DA & T —AIRYR DT BT SfTHIG YTt B o for fosam |

TS VRYRS & I1d & 118 f&A7 03.12.2020 HY SSTTA HT AT foban T 3R I/ R fovar man «4ifes v misger Rfdd
¥ forg Rt uer ay A @t wife gs ot |

*YERYRS GBI & T 7 SoTH P TS {3 T |
» FfId T I b1 AERYRD] b1 TR TaH W § A Je 3 B 7 STAIET U B 8 SONTH BT Ao fopam 7T |
S’)é’-aﬁ'ﬂ:

st (a3 St 3R) & fafaw 44 & Uiyl & SIuTaA 8, TRidhd! alfties S 3% / SRTYRU A9 866 | UIikd g ardt
T IRYRS Yhedl & Ty T 307 TRRYRDI B S-S AT USH B B! YgHd ¢ | IGIIR, S S-alfeTT Jfaen ugH
FIWE1E |
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5. GENERAL BODY MEETING:

¢
&

a. Location and time where last three Annual General Meetings were held

sl. No. Nature' of Meet- Date, Day ar?d time of Venue
ing Meeting
1 18th AGM 11.07.2018, Wednesday | Staff College, Indian Overseas Bank, 230/7A Jawaharlal
10.00 AM Nehru Road, Anna Nagar, Chennai 600 040
2 19th AGM 10.07.2019, Wednesday | Sathguru Gnanananda Hall, Narada Gana Sabha,
10.00 AM 314 TTK Road, Alwarpet, Chennai 600 018
3 20th AGM 24.08.2020, Monday Virtual Mode (Through Video Conferencing)
11.00 AM Indian Overseas Bank, Central Office,
763 Anna Salai, Chennai 600 002

b. Inthe 18th, 19th & 20th AGMs, special resolutions were put through to obtain the shareholders approval to raise capital by
way of issue of equity shares through Qualified Institutional Placement (QIP), Rights Issue, Preferential allotment or Follow-on

Public Offer or preference shares (cumulative / non cumulative).

c. There was no postal ballot exercise.

d. Location and time where Extra Ordinary General Meetings were held:

'\il)' Nature of Meeting | Date, Day and time of Meeting Venue
] EGM 24.03.2016 Thursday Narada Gana Sabha
’ 10.30 A.M. 314, TTK Road, Chennai 600 018
15.09.2016 Thursday . . . )
2. EGM Rani Seethai Hall, 603, Anna Salai, Chennai 600 006
10.00 A.M.
3 EGM 29.11.2017 Wednesday Narada Gana Sabha
' 10.30 AM. * 314, TTK Road, Chennai 600 018
4 EGM 30.01.2018 Tuesday Narada Gana Sabha
' 10.30 A.M.** 314, TTK Road, Chennai 600 018
5 EGM 28.03.2018 Wednesday Narada Gana Sabha
' 10.00 A.M. 314, TTK Road, Chennai 600 018
02.11.2018 Friday ) . . .
6. EGM Rani Seethai Hall, 603, Anna Salai, Chennai 600 006
10.00 A.M.
. EGM 28.03.2019 Thursday Narada Gana Sabha
' 10.00 A.M. 314, TTK Road, Chennai 600 018
27.11.2019 Wednesday Cameo Corporate Services, No.1 Subramanian Building,
8. Postal Ballot .
5.00 PM. Club House Road, Chennai 600 002
9 Postal Ballot 26.02.2020 Wednesday Cameo Corporate Services, No.1 Subramanian Building,
' ostal Ballo 5.00 PM. Club House Road, Chennai 600 002

The above EGMs were held for obtaining shareholders approval for issue of equity shares to Government of India and LIC and

its various schemes on preferential basis.

EGM for election of one shareholder director was scheduled to be held on 03.12.2020 and the same was cancelled due to receipt

of only one valid nomination against one existing vacancy.

* EGM held for election of Shareholder Directors

** EGM held for obtaining shareholders approval for set off of Share Premium Account against accumulated losses

e. E-Voting:

In accordance with the provisions of Regulation 44 of SEBI (LODR), the Issuer agrees to provide E-Voting facility to its shareholders

in respect of all shareholders resolutions, to be passed at AGM/EGM. Accordingly, the Bank is providing e-voting facility.

(7)
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6. TRIYU BT HILHH:

®) S > faardt sreaTeifera faxdia afkomy e ded gRT SgAIfed fru wd € SR 39 g g & sfer 39 et
WP Tagol Bl Tgd B T ST 8 STel 8 & DR YAlag ¢ | S5 arffes uRkoms ga ugd & dgd $0d & gRT S
AR YRS BT VoI 8T 8 o1 S0 U1 S & U IUTH 8 qUT 30 1 g gl 307 S0 313t 39 forg uofiepet
Tt Pt § I8 UM gfed ufd & A9 & HRER / ST & &b SIRT AT ST § |

@) Yol (PEies PIR T U lbRul 3Uamt) fafam 2015Td 3N EeR) & fafam 47 & gafas fomme fa<ia aRom g
mwmémwmwwa%ﬂ%wmﬁwﬁmmm%|Wmﬁaﬁma
IEERURREIRGINEGE

T fomTet 3t e afra 3 fe=dt afr Wb Bt fafy
31032020 | UHIRIA T5! Bl T3 (BIAS 19 & HRU G UGH Bi TT5)
30.06.2020 | TR THIUN T feg ST 22.08.2020
30092020 | IR TrUH fe=rmfor AT 08.11.2020
31122020 | feeEwEs fe=rmfor o Wss 11.02.2021

7. ot uRomy aifer aioms o fasawes! @t &) 1S uRgfa 1t S @Y JeEEe www.iob.in TR TERid T S B
g, S fommel affe afkomdt & SR snfieiie 0 e vefkfd axar g |

7. AU IRYURS Ja:

F) T ARG, T IR R

IGCIED 07.08.2021
s 11:30 S, Y8
R S BT HET HRTAT F.763, 00T I T - 600 002
@) foxiay : 1 3 2020 ¥ 31 AE 2021
M) AR YT B R : T (@ g1 B G -1 8)
Y) T8 9 P Bl IR : TP JHHI 93 & ol 01.08.2021 ¥ 07.08.2021 (G fe TAd 8)
)  3MGT ATHI
ShBRT B (SUHH BT 3ol aUT SiaRon quT faxia T=umd 3t @&=ieq) iR 2006 3 SR U= (QSUHHI BT
35T qYUT 3RO AT 1970 H 9 & e ATHI fawgess 10(@) A T 15 URT SIS & T3 § 9UT HIuRe AT
HATT 3 3fed AR IR & o Rigm 7 TReor fAf (s 30w & SiaRur g Sai gRT SUATS S aTelt ufosar &
IR gferd fan g | Rign v wveon fAfy (smggdivy)
TETIR fUBA Iuf & srea AU o SMefiel & e ATHUTRT Tl BI SfdRd HR o a1 § 31 37 USR P SHaR0T MY
DI O SARUN B ARG J T TTed B! A dp 3w AT 3fTat 8, Fawres e qur e iy & sfafvd = o s :
aY & forg ATy 3G ATHT WTd B AART PIA Dl | D% IRDR B A0 DI ARG (3M15.5.91.
GIRIECH %)
2013-14 (37R) 05.03.2014 370 2021
2013-14 (Th) 01.08.2014 RydeR 2021
7. § & R Fyfafed Tle taadsn d YHiag [P e
T TS BT 19 Tl PIs
T Wi Taao, fafies 532388

W TaRioll o a¥ 2019-20 & forg Yellag A 3 afies Yeov FMeiiRa 30 aRRal & SfeR ez man g |
TR Totl: 31.03.2021 A% S B WIFAFA Goil %, 25000 PS¢ |
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6. MEANS OF COMMUNICATION:

a. The quarterly un-audited/ audited financial results of the Bank are approved by the Board of Directors and the same are
submitted within the stipulated period to all the stock exchanges where the Bank's shares are listed. The Bank has been
sending Annual Reports, under Green Initiative by email to those shareholders whose e-mail addresses are available with the

¢
&

Bank and through courier/post to shareholders who have not registered their email id for this purpose.

b. The quarterly financial results are published in a national daily, Hindi daily and a regional vernacular daily in terms of
Regulation 47 of SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015 (LODR). The details and dates of

publication are as under:

Quarter ended English Daily Tamil Daily Hindi Daily pu%‘i'it:a:’ifon
31.03.2020 Not Published (Exemption due to COVID 19)
30.06.2020 Financial Express The Hindu Jansatta 22.08.2020
30.09.2020 Financial Express Dinamani Jansatta 08.11.2020
31.12.2020 Business Standard Dinamani Business Standard 11.02.2021

c. The quarterly results/annual results and Performance Analysis are also being displayed on the Bank's web-site www.iob.in

d. Bank displays official press release during quarterly/annual results

7. GENERAL SHAREHOLDER INFORMATION:

a) AGM: Date, Time and Venue:-

Date 07.08.2021

Time 11.30 a.m

Venue The Central Office of the Bank at No.763, Anna Salai, Chennai - 600 002

o O O

@

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 20086,
has incorporated a new section 10(B) in the Banking Companies (Acquisition and Transfer of Undertakings) Act 1970 on
Unpaid dividend of banks and Ministry of Corporate Affairs had advised the process to be followed by banks for transferring

) Financial Year : 01st April 2020 to 31st March 2021.

Dividend Payment Date: Nil (Accumulated losses are to be wiped out)

)
) Date of Book Closure : 01.08.2021 to 07.08.2021 (Both days inclusive) for the purpose of Annual General Meeting.
) Unpaid Dividend:

the Unpaid Dividend amount to Investor Education and Protection Fund (IEPF).

Accordingly, the unpaid dividend of previous years has been transferred to Unpaid Dividend Account/s of IOB and hence

such monies, which remain unpaid or unclaimed for a period of seven years, shall be transferred to IEPF:

Dividend for the year

Date of Transfer to Unpaid Dividend A/c

Due Date for Transferring to
Government (IEPF)

2013-14 (I) 05.03.2014 April 2021

2013-14 (F) 01.08.2014 September 2021
f) The Bank's shares are listed on the following stock exchanges:

Name of the Stock Exchange Stock Code

Bombay Stock Exchange Ltd. 532388

National Stock Exchange of India Ltd. I0B EQ AE BE BT

Annual Listing Fees for the year 2019-20 have been paid to the stock exchanges within the prescribed due dates.

Authorized Capital: As on 31.03.2021, the Authorized Capital of the Bank is Rs.25000 cr.
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§F &1 fa. 9 2020-21 & ERA WHR AW F FU F YR WBR gRT % WHR & 3fREH TR §F & bt IR A
ST affaed & U & $d 3. 4,100 FHIS B AR Yol (a2 e g8 2 | % B 371 31.03.2021 FI U . 4,100 TG
(FTTT IR EWIR U Wl BRI HE) B AR 31.03.2021 I R HTde A Wral H 3fee & o difad T man g | 3Ratang
9 1T U feAifard 30.04.2021 % Sy & 39 IR 1 HE 1 Goht & U H @1 fIaRi § |

B. TR oI & 3HTPs :

LSS dieag
S e 3= (%)) e @) 3= (3) e @)
30 2020 8.10 6.85 8.49 6.60
T 2020 7.80 7.05 8.10 7.05
S 2020 13.75 7.35 13.83 7.40
Ja@TE 2020 12.00 10.00 12..00 9.98
3T 2020 12.25 10.20 12.21 10.24
RydsR 2020 11.05 8.75 11.01 8.81
ISR 2020 9.50 8.50 9.50 8.80
AR 2020 12.15 9.15 12.12 9.05
fagieR 2020 11.85 9.85 11.95 9.80
SR 2021 11.70 10.20 11.66 1030
TR 2021 20.65 10.80 20.90 10.85
T 2021 18.90 14.50 18.95 14.45

2020-21 % SR Fafd Wi TR & 86 & R &1 3= / 7 Siadl & sifds Wy 3R # fGu M g | gaR o &1 fem
T gWs T fear T g |
B. 01-04-2020 ¥ 31-03-2021 F GRI STTHS YU (T 50 BT go & st fsare
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Increase in Paid-up Capital:

The Bank received a capital infusion of Rs.4,100 crore (Rupees Four Thousand One Hundred crores only) from Government of
India towards contribution of Central Government in the preferential allotment of equity shares of the Bank during the Financial
Year 2020-21, as Government’s Investment. The amount of Rs.4,100 crore (Rupees Four Thousand One Hundred crores only)
received by the Bank on 31.03.2021 is kept in Share Application Money Account pending allotment as on 31.03.2021. The said
amount is considered as part of CET 1 Capital in terms of RBI letter dated 30.04.2021.

g) Market Price Data:-

NSE BSE
Period - Month
High (Rs.) Low (Rs.) High (Rs.) Low (Rs.)

April 2020 8.10 6.85 8.49 6.60
May 2020 7.80 7.05 8.10 7.05

June 2020 13.75 7.35 13.83 7.40
July 2020 12.00 10.00 12..00 9.98
August 2020 12.25 10.20 12.21 10.24
September 2020 11.05 8.75 11.01 8.81

October 2020 9.50 8.50 9.50 8.80
November 2020 12.15 9.15 12.12 9.05
December 2020 11.85 9.85 11.95 9.80
January 2021 11.70 10.20 11.66 10.30
February 2021 20.65 10.80 20.90 10.85
March 2021 18.90 14.50 18.95 14.45

Figures in bold represent the high/low price of the Bank’s shares traded during the year 2020-21, in the respective Stock
Exchanges. Our Bank was not suspended from trading .

h) Equity performance in comparison to BSE Sensex and Nifty50 during 01.04.2020 to 31.03.2021
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9. IORER T IR 3faRor
T ) HIRe 9idew fa. @fe - g st &)
gemor fafe, uradt dfera 7.1, a9 8139 A 94 - 600 002
TP : 044-28460395 ThaRT: 28460129 's'—ﬁﬁ: cameo@cameoindia.com
3. YR A0 YUTTet
BAR §% & e Hed 7 3Bl WRT & ¢ o1 PR SRIUTAS TRIG TR IR0 AT (TeHcH), Hel UsSUD! B
I BT R SR T Y07 1 TR IR =1 9 I SFHITGT HA & 15 960 gt a1 SIS BT NUIE TRgd fowan T |

It TasiStam faffaae 2015 & RAfFae 40 & =M F S@aied | IWRT & GwRor a1 fRAfT siavor &t fr Sie
U ¥, 01.04.2019 |, TW MY §, & amar Hifdd w0 & f5ft off IR & 3iaror &1 SRy TR 1Y o sme |

ST, 31.03.2021 &1 AR Y11 BT fIa=or:

%, 9. oot R BT AT YRRYRT BT %
wad®d! B uTiar
1 HRA WRPR 15,75,29,02,638 95.84
IU TR 15,75,29,02,638 95.84
R-yad® BT YRoT
2 TRITTE Az
3 T3 HUSY, Tl 313 4190400 0.03
3 o g fo<it gwimd 15425093 0.09
3 &t ufaar 241525738 147
g fad=ht SrmTd Faws 0 0
3 fae=it Uicwiferar oz 12244326 0.07
39 AT 273385557 1.66
3 3=
3 st e e 25043196 0.15
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i) Registrar & Share Transfer Agent:

Cameo Corporate Services Limited (Unit-IOB)
Subramanian Building, V Floor No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 e-mail: cameo@cameoindia.com
j) Share Transfer System:

Our Bank’s Board of Directors have delegated the power of transactions on equity shares to Executive Level Share Transfer
Approval Committee (ELSTAC), Committee of General Managers, to consider and approve Share Transfer, Transmission etc.
The minutes of the ELSTAC meetings are reported to the Board of Directors in each meeting. The Committee met 15 times
during last year and reports were submitted to the Board.

Pursuant to amendment of Regulation 40 of SEBI LODR Regulations 2015, any request for effecting transfer of shares
in physical form shall not be processed except in case of transmission or transposition of shares unless the share
are held in demat form w.e.f. 01.04.2019.

k. Distribution of shareholding as on 31.03.2021:

S No Category No. of Shares % of share holding

PROMOTERS HOLDING

1 Government of India 15,75,29,02,638 95.84

Sub-Total 15,75,29,02,638 95.84

NON-PROMOTERS HOLDING

2 Institutional Investors

A Mutual funds and UTI 4190400 0.03

B Banks, Financial Institutions 15425093 0.09

C Insurance Companies 241525738 1.47

D Foreign Institutional Investors 0 0

F Foreign Portfolio Investor 12244326 0.07
Sub-Total 273385557 1.66

3 OTHERS

A Bodies Corporate 25043196 0.15
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3 CIBESED 270611173 1.65
g TH.3R.3M3 8791653 0.05
faesht ke e 48000 0
ELE Rl BRI AR Lo 93825815 0.57
3 3} 12380292 0.08
IUGRT 410700129 2.50
A AN 16436988324 100.00
T. 31.03.2021 a% faavor gt
SfOeTH N S - 31.03.2021 P YTRRaT BT faaRor
RYURSD! BB | IWRURD| Pt A TS | 3.10/- S Aibfad Ted | IR AR (3ifra gaa) TADBT %
BT % F ITAR TR
283830 74.9651 10 - 5000 476681930 0.29
42947 113432 5001- 10000 369151700 0.2246
20447 5.4005 10001 - 20000 319650420 0.1945
7046 1.8610 20001 - 30000 183496550 0.1116
3374 0.8911 30001 - 40000 123224170 0.0750
3754 0.9915 40001 - 50000 180864200 0.1
11767 3.1079 50001 - 100000 927439830 0.5642
5451 1.4397 100001 - g 3fufe 161789374440 98.4301
378616 100.00 wd 16436988324 100.00
3. 31.03.2021 &) fae=ht R enfar
| Tt 31.03.2020 HY 31.03.2021 HI
| WWRIBIART | FAURNBIY% | PRI BT AR | FAARI DI %
1 RIS GARCNED Eig! 0.00 0.00 0.00
2 el 48000 0.00 48000 0.00
3 TSRS 7616654 0.05 8791653 0.05
4 fae=fh adwiferat Favre 30206666 0.18 12244326 0.07
Fd 37871320 0.23 21083979 0.12

I IRoft & IRAER 31.03.2020 TF Fa fAS=N IERYURT (U, 34TS.371, SHfe, fag=h Twmma Fa=md) 0.23% o1 Sife
§% B $dl Uad Yol & 20% & FuiRd TR F ofex g |

E. 31.03.2021 dF 3P & Uld Jdied W YRS :

ELE RYURDI BT ATH TR TRl &Y | PA YRV BT %

1 HRd & APUF - HRA IRPR 15752902638 95.84
> R Sita s e 227027751 138
3 T3S ST vy HuHl fafies 8756567 0.05
4 S 3 geter 7126596 0.04
5 Uiy SHS aftfics 6831677 0.04
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Individuals 270611173 1.65

C NRI 8791653 0.05
Overseas Corporate Body 48000 0
ESOP/ESOS/ESPS 93825815 0.57

D Others 12380292 0.08
Sub-total 410700129 2.50

GRAND TOTAL 16436988324 100.00

I. Distribution schedule as on 31.03.2021
INDIAN OVERSEAS BANK - DISTRIBUTION OF HOLDINGS AS ON 31.03.2021

No. of % to Total No. of Shareholding in terms of Share Amount % to Total
Shareholder Shareholders nominal value of Rs.10/- (Face Value)

283830 74.9651 10 - 5000 476681930 0.29
42947 11.3432 5001- 10000 369151700 0.2246
20447 5.4005 10001 - 20000 319650420 0.1945
7046 1.8610 20001 - 30000 183496550 0.1116
3374 0.8911 30001 - 40000 123224170 0.0750
3754 0.9915 40001 - 50000 180864200 0.11
11767 3.1079 50001 - 100000 927439830 0.5642
5451 1.4397 100001 - and Above 161789374440 08.4301

378616 100.00 Total 16436988324 100.00

m. Foreign Shareholding as on 31.03.2021

As on 31.03.2020 As on 31.03.2021
S No Categor
gory No. of shares % To total capital No. of shares % To total capital
1 Foreign Institutional Investors

NIL 0.00 0.00 0.00
° OCBs 48000 0.00 48000 0.00
NRIs 0.05

3 7616654 0.05 8791653
4 Foreign Portfolio Investor 018 0.07

30206666 ) 12244326
Total 37871320 0.23 21083979 0.12

As detailed in the above table, the total foreign shareholding (Flls, OCBs, NRIs and Foreign Portfolio Investors) as at 31.03.2021
was 0.12%, which is within the stipulated level of 20% of the total paid up capital of the Bank.

n. Top five shareholders of the Bank as on 31.03.2021:

S No Name of the Shareholders No. of Shares held % of Total Holding
1 The President of India, Government of India 15752902638 95.84
2 LIC of India 227027751 1.38
3 United India Insurance Company Limited 8756567 0.05
4 Bank of Baroda 7126596 0.04
5 Suashish Diamonds Limited 6831677 0.04
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T. IR T Ut iiar &1 srgfefaor :

I & TR ffard e ¢fET & orefiF § | b AT & s & o IRiwdt du F wu H S I vfayfa
feuifored. i@ ea.dlue) ik =g feuered Jar (HRa) 1. (@ Slea.ue) &1 9 § | WR YRS TIIESNd a1
HEtaud faselt & w1 3o AR BT SAfIHR0 31 Wb § | FSuoTed! ¥a1 7 dF 3t Fufifed os.ta st oI
SfTaifed B § - SSUAS 565T 01014

31.03.2021 T 1643.70 BRIS St TR H F 911.42 PHRIS TR AT 99.84% TR 305508 TR YR &b U SHC TUH
(O ¥ YR PR 1575.29 FIS AW S TT H YTRA DT 8 S JHIG: 95.84 8) TUT 2.65 HRIS TR TT0.16%
TR 80654 JIRYRD! b U U TUH G |

u1. e @ ¥ uTiva Srerardd AR
3feTaThd Iad @dl 7 41 [T @t fRufS Fgaa '

RT YRYRPI PIH. | VW) DI 4.
01.04.2020 P URH H TRYRD! B! THY TBAT 3R URH H 3ISTd! TG WA H US b/
. 220 54800
T ARYRD! B! T 2l 3rerdt T Wi I a8 & SR VIRI P IR & fog
Tudb fopar L LA
T IRRYRD| BT HBAT 8 Srard! T WM ¥ RART T RIFHaR0T fasar I B
TRYRBT B THY . 3R 31.03.2021 & 3 H 3reTdt T WA & U FH1AT MR 220 54800

T R Y I AT SHIBR TH TRT & ITGad WIHT & UR| WR G1d b YR 3T S|
d. 9T SSISR/ USSR/ AIRUE U1 3= HIS URad-14 forad, ufRad= &1 a’Ra 9 sfdl IR SHST THT UHIT :
g A PI3 SISIR/TSIR/IRUE T HIg YR ferad IRT 781 &1 g

q. %ﬁmg-wwm-ua‘f%wﬁamﬁﬁuﬁvsmﬁm%:31-03-2021wmaﬁs‘f&?ﬁam

| AP ARG | PR F. | @y @@ H) | T % Ued &1 aRg
a9 1l TR
| 03.11.2016 800.00 120 9.24 #03.11.2021
I 10.12.2018 300.00 120 11.70 #08.12.2028
Il 24.09.2019 500.00 120 9.0802 24.09.2029

# T fached 5 af & 3id A 3ryaT T STTH YT 1 fIf )R Iueied § (HRg Reid S & gaigrie & 9r)

§. TG P 9IUS g3t

% 7 39 At afs T & g Sive ol & T H A9y Sseiaiels TR Jfae o1, 4o o fgad o § o sivgy &
et & fRdl Pt T I | T} BT Uar FEad &

ISt iRy widw fafies
TRrA A&, 17 3R FHF S, Il 3R, WIT, Has — 400 001
Tudh I - gl AT, IS vERiE
022-40807000
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o. Dematerialization of shares & Physical Holding:

The shares of the Bank are under compulsory demat trading. The Bank is a member of the depository services with National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) as an issuer company for
dematerialization of the Bank's shares. Shareholders can get their shares dematerialized with either NSDL or CDSL. The
depository services have allotted the following ISIN code to the Bank: INE565A01014.

Out of 1643.70 crore equity shares as on 31.3.2021, 911.42 crore equity shares or 99.84% are held by 305508 shareholders
in Demat form (of which Government of India holds 1575.29 crore equity shares in Demat form aggregating to 95.84%) and
2.65 crore equity shares or 0.16% are held by 80654 shareholders in physical form.

p. Unclaimed shares held in Demat Account:
The position of shares held in the unclaimed suspense account is mentioned below:
Details No. of shareholders No. of Shares
Aggregate number of shareholders and outstanding shares lying in 220 54800
unclaimed suspense account at the beginning 01.04.2020
Number of Shareholders who approached for transfer of shares from NIL NIL
unclaimed suspense account during the year
Number of Shareholders to whom shares were transferred from the unclaimed NIL NIL
suspense account
Aggregate Number of Shareholders and the outstanding shares lying in the 220 54800
unclaimed suspense account at the end of 31.03.2021

The voting rights on these shares shall remain frozen till the rightful owner of such shares claims the shares.

q. Outstanding GDRs/ADRs/Warrants or any convertible instruments, conversion date and likely impact on equity:

The Bank has not issued any GDRs /ADRs / Warrants or any convertible instruments.

r. The bank has raised non-convertible bonds in the nature of promissory notes from time to time. The details of such

bonds outstanding as on 31.03.2021 are as follows:

Series Date of Allotment Size (Rs. in cr) | Tenor (in months) Coupon % Redemption Date
Basel Ill Tier Il
| 03.11.2016 800.00 120 9.24 #03.11.2021
I 10.12.2018 300.00 120 11.70 #08.12.2028
11l 24.09.2019 500.00 120 9.0802 24.09.2029

#Call option available at the end of 5 years and on subsequent coupon payment date (with prior approval of RBI)

s. BOND TRUSTEE TO THE ISSUE:

The Bank has appointed M/s. IDBI Trusteeship Services Ltd., Mumbai, as Bond Trustees to all the above Bond Issues, to
safeguard and to protect the interests of the investors of the Bonds. Address of the Trustees is given below:

Asian Building, 17 R Kamani Road, Ballard Estate, Fort, MUMBAI-400 001

IDBI Trusteeship Services Ltd.,

Contact Details: Ms. Manali, Senior Manager

022-40807000

O\

o)




N
&

4. AW WRIEP| B B
¥ 2020-21 F R S gRT G Farsit & fow U AaT-uderep! &Y T, 23,48,22,337.54 B BIY UM HI TS |
pfee e

WraRmiy | PERmN | s=Efm o9 1 TR a»jrigq il
H . . . . . il a;ﬁamm
sEATXV | e v g | SEai | @ | gwor
T+ Q- U+ g+ ‘
e Pl s & A RR Re | BRR T R
3FESRY fAFCS | T+ THRIEAD | U- THRIHD q-:qolild-lcb q:mleld-ldo
3METAS!
THRIFAD

+ fpfid iR Smediemu e fafies gry Fg fomr Sik = fewR o W Hise & S gRT HH: 31.12.2020 3R
11.01.2021 B HITH / it A= P YN &S TRUTHGET 9109 o o T8
9. TAER $4 &7 UdT:

QRI & SRUT, ATHTRT YT SR et O Faifdd o gt forarer ey IORER @ AR 3R 0T Tolwe A ) idRe Jard
1. & srafera 7 fru o1d & | AWURS 30 3=R0T faeRg 3R 3 Bis Ht gxarae, Rrerad Fafefad ud R e &R Iad g1
A9 Ffaa FaRe afddw o
@fie - 33 3N a) GorrorH fafes, diedt wiftra
9.1, 399 BTSY WS T 600 002
TABI: 044-28460395 ThaRT: 28460129 3.0 cameo@cameoindia.com
S & Fufafed 1d R IRYRS! o1 Rierdl & Fuem & T 3R 370! Aa1 & T 56 & Fig srfay H Fowe dey

DE Bl
gfosg NaR 9@
= YUt H8, B BT, 763 SUUN ITd T-600 002
THDIA : 044-71729791, 28415702, 28519654
'Sf.flﬁ: investor@iobnet.co.in/investorcomp@iobnet.co.in

UHEIHIT

F. UEYE & U e gt guf wifere e oiR T faxfir st & Taiftra uref amee & Udbed @t fadmgt snyR R
Trite Hed ot oRaT ule WA §RT BT A § |

G % & RIS, Ueed I el ofife & A1 S & VY Pl Heayu! UIef dFa el § fordl § & fdl IR Ufagd UHTa
TS E |

T iR o=t & SER adaH B d@ e fauasier Hifd g Sk a8 gy oo orar § o foreht aoraed o arar-uRten
A 3 uga THRI el TS § SR U8 gUR Jause W IUAH ¢ |

9. 3% 3 IIFd St & forg YR Rord S/ YR TRHR gRT 9Hg I WR SR} wifafres, fexnfesy e & §f 78 o
SRR Sriematt &7 urer fpar @ |

. qdl @A) & faf o 34 & G §, 9 2020-21 & fo maaie Iweda Ko o 59 Rulé &1 U 8, gAR d&
ﬁaaﬂT's’Ewww.iob.in parWWFﬁcTr&F% |

9. Yrifiep agail o ufd 39 RUIE # §Te U SER TR i ard STaaehdrsi 1 Sfu-rar 71 g |

I% FHHITSC! TR afafrt &1 darer 78] HRa gl

o, fa<ia af & SR Aifftes Ialis B ool Redl Bt W - 2,
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t. Auditors Fee:

Total Fee paid by the Bank for all services to the Statutory Auditors during FY 2020-21 is Rs.

CREDIT RATINGS :

¢
&

23,48,22,337.54.

Name ofthe | LOWER TIER _ , Certificate Fixed
. . Upper Tier Il Basel Ill Tier Il of Deposit Deposit
Rating Agencies ]
Programme | Programme
Series XIV Series IV Series | Series Il | Series lll
CRISIL Limited A+ Stable A- Stable A+ Stable A+ A+ Al+ FAA Stable
Stable Stable
ICRA Limited A+ Negative A- Negative A+ (hyb) A+ (hyb) - -
Negative Negative
India Ratings - -- - - IND AA- - -
Negative

*  Credit Rating by CRISIL and ICRA Ratings Limited on Lower Tier and Upper Tier bonds stands withdrawn
redemption / exercise of call option by the Bank on 31.12.2020 and 11.01.2021 respectively.

consequent to

t. Address for Correspondence:

Share transfers, dividend payment and all other investor related activities are attended to and processed at the office of
Cameo Corporate Services Ltd., Registrars & Share Transfer Agents. Shareholders may lodge documents, grievances and
complaints at their address:
Cameo Corporate Services Ltd.
(Unit-IOB) Subramanian Building, V Floor
No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 email:cameo@cameoindia.com

The Bank has an Investor Relations Cell at its Central Office to handle the complaints and service requirements of the shareholders
at the following address:

Indian Overseas Bank
Investor Relations Cell, Central Office, 763, Anna Salai
Chennai-600 002
Tel: 044-28519654, 71729791, 28415702,
email: investor@iobnet.co.in / investorcomp@iobnet.co.in

Disclosures

a. Disclosures as to Related Party Transactions of Key Managerial Personnel i.e. Whole Time Directors are being reviewed on a
quarterly basis by the Audit Committee of the Board.

b. There are no significant related party transactions of the Bank with its directors, management or their relatives etc that would
have potential conflict with the interests of the Bank at large.

c. Bank has a Whistle Blower Policy and affirmed that no personnel has been denied access to the Audit Committee as per CVC
guidelines and the same is disclosed in our website.

d. The Bank has complied with all the mandatory requirements to the extent provided for in the statutes/guidelines/directives
issued from time to time by RBI/Government of India to the nationalized banks.

e. In terms of Regulation 34 of SEBI (LODR), Business Responsibility Report for the year 2020-21 is made available in our
Bank’s web site: www.iob.in

f.  The Non Mandatory requirements have been adopted as stated in this report against the relevant items.
g. The Bank does not undertake commodity market activities.
h.  Number of sexual harassment complaints filed during the financial year 2 ,

Number of complaints disposed off during the financial year 2 ,

Number of complaint pending — Nil.
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1. THS! g Hgai, § St ot ur AAdten w1 uriRyfire R IRSR gRT 9U fFar war 8 1 5% fow e uiefie &1 faavon
fasra fRarmng:

. M UG i TR YT &1 R+ AR @F. /)
T Jaq geIgT | diuw
1| ot ured ufew S GRS BT | 24.07.2020 - 2162985 168958 | 23,31,943.00
HRIUTAS YBR[ 31.03.2021 o
U&Y f¢=1% 9 T | 01.04.2020 -
2 | Np IR 742716 -- 63480 | 8,06,196.00
PHRIUTAD YBRT | 30.06.2020
01.04.2020 -
3 | Moo PUR fiarad | HRfuas AR 31032021 2693172 - 230160 | 29,23,332.00
10.03.2021 —
4 | gt T St PRI FeRIH 31032021 197202 -- 12547 | 2,09,749.00
TR ol 01.04.2020 —
5 |t fasagaR 2427332 -- 207461 | 26,34,793.00
s HfIBRY 09.03.2021

* R =y |

I Shtefems ulRua 9. 15/ 1/ 2011-3fiems feAifdhd 18.01.2019 & YT & AR YRd WHR gRT Fufika Yep,
S fb 91 B 3B H T 40,000/- UG S35 T AT BT I3B H T, 20,000 Ul §6% UG 3% B! AT B P [T
HfAREd TR T. 10,000/- T S Bt I3P DI e & foIT 3. 5000/- B, F SlTal TR-HIBRY ARt o fomadt off mifsifires
BT YT Tl HRATR |

o, It @AASIAR) F fafawT 17 (8) b IR WS 3R WUH 3 BT TH101 U= S & o= Hed o1 wqd faan man g ud
T Ufd 39 RO & 9y Jau @ |

T ¥ 2020-21 & forT §F T HRURE Ta9 W IS &g a1 tiep! T It (@SNSIsm) & A 34 & d8d U
THTOT U U1 fopam 7T 8 U9 I9h! Ueh Ul 39 RUid & I Taw 2 |

3. dF ot A faaror ifa Ruid &1 fewn § iR 98 9@ 31 3991sE wwwiob.in TR JUT § |
8. et & uftad sriel & Tay T 36T faav0 §& $I IqIZE www.iob.in R fear man g |
R rfvrard sraxgwant :

R sifHard srazadang art Wiefa

TS - B b T R T TR-BRIBR! 3Aehe | §b 7 TR-BRIBRT 3(eqef P 7T Sratad UM el fbar g
GR1 T ST BT ITRTT

IRYRFT F HABR fa<irg ufvomy gaRt dearge # uelid fhu o B
AT Ui AT ¥ 2020-21 Pt AxaT WRiem Ruie & ang fewoft 78t g
3egel g W3 BT T UG Fraoie &7 P Shl P 3eFe 3R Uy Fed PT Ug HRd WRPR gRT T TR-

FRGR! st s 9 & g0u Aifd [ A 1d v gieiios sriert gy
eI 7 g Friuras ISR &1 % & &7 ufafe & FHeT 31 SRy B
% fou fean man 8 | ada & 89R % H 313 IR- FHRiurds Fexe dieg 6l @ |

3fiaRes ot ward I BT ST ST T Uieiar; e 8 Ud 3T Rule THa-awe IR SRaradier
fhfy & e Tefen ¥ T S R |
Fd s ded &t 3R A
_6'/_
n (aref wfew I
14.06.2021 Uait] FIeRIe 9 I SriuTad SifisRy
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i. The remuneration of MD & CEO EDs and CVO is fixed by the Government of India. The details of remuneration paid to the
MD & CEO and EDs are detailed below:

S No Name Designation Period Details of Remuneration* ATF?sl;m
Salary Arrears | PF
1 Mr Partha Pratim MD & CEO 24.07.2020 - 2162985 -- 168958 23,31,943.00
Sengupta 31.03.2021

2 Mr Karnam Sekar MD & CEO 01.04.2020 - 742716 -- 63480 8,06,196.00
30.06.2020

3 Mr Ajay Kumar Srivastava ED 01.04.2020 - 2693172 - 230160 29,23,332.00
31.03.2021

4 Ms S Srimathy ED 10.03.2021 - 197202 - 12547 2,09,749.00
31.03.2021

5 Mr A Vijayakumar CvO 01.04.2020 - 2427332 - 207461 26,34,793.00
09.03.2021

*Amount in INR

The Bank does not pay any remuneration to the Non-Executive Directors except sitting fee fixed by Government of India which
is Rs.40,000/- per Board Meeting and Rs.20,000.00 per Committee Meeting and additional Fee of Rs.10,000/- for chairing Board
Meeting and Rs.5,000 for chairing Board Committee meeting in terms of GOI Circular No.F.No.15/1/2011-BO.| dated 18.01.2019.

j-  The Certificate of CEO and CFO in accordance with Regulation 17(8) of SEBI (LODR) has been submitted to the Board of
Directors of the Bank and a copy is attached to this report.

k. In terms of Regulation 34 of SEBI (LODR), a certificate has been obtained from the Statutory Central Auditors on corporate
governance in the Bank for the year 2020-21 and the same is annexed to this report.

I. The Dividend Distribution Policy of the Bank form part of the Report and is available on the Bank’s website at www.iob.in
m. Details of familiarization programmes for Directors have been given on the Bank’s website at www.iob.in

n. NON MANDATORY REQUIREMENTS:

Non Mandatory Requirements Our Adoption

The Board — Maintenance of an office by a non-executive | Bank has not provided office for the non-executive Chairman
Chairman at the company’s expense

Shareholders Rights The financial results are displayed in our website.

Audit Qualification The Audit Reports for the year 2020-21 do not contain qualified
remarks.

Separate post of Chairman and CEO The post of Chairman and Managing Director of Public Sector

Banks has been bifurcated by the Government of India into a non-
executive Chairman to give an overall policy direction to the Bank
and a full time executive Managing Director & CEO to oversee the
day-to-day functioning of the Bank. At present, there is no Non-
Executive Chairman in our Bank

Internal Auditor The Bank has its own Internal Audit/Inspection and their reports
are periodically placed to the Audit Committee for review.

For and on behalf of the Board of Directors
-Sd/-

Chennai (Partha Pratim Sengupta)

14.06.2021 Managing Director & CEO
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T 2020-21 o foTT THIGRE T Forwerens HQvres Aeet it Rule @ e

ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2020-21
T 9Tl oAt Sitad U= DIRECTORS PROFILE

1. off uref wiew Sqean
PRIUTAS P Td T=1 riuTas st

1. Shri Partha Pratim Sengupta
MD & CEO

39 ud o fafd : 58 a¥, 07.12.1962

Age and Date of Birth: 58 years, 07.12.1962

fgfea &t fafd : 24.07.2020

Date of Appointment: 24.07.2020

IAAH U Bt I >t fafd : 31.12.2022

Date of expiry of the current term: 31.12.2022

SJHq :

YR We §& & IU Yae AR 3R g B ISR
ot a7} U ST | 24 FATS 2020 B ST SR
¥% ¥ yey e 3R T Sriuras feRt & &0 o
UGHR g0l foha |

ot uref fam AT A wRast 1987 # ST dfhT HRER
YRAT Re §¢ & te uRdiend| e & wu o =
fora | Tadtems & IU ey eI & Ug R Uadd g 9§
UEd 4 HRUT T 6, PIcobTdl Yavel b H& HRTIe e 3
| T UE, 4 HRT W §&, Aeg HIuRe &= s,
qol & HeTUEYd o |

TSIeE F SuHe! ik Aftelt & U § ST SR
A 3y Snarl ¥ A WA i JHDT & QY b &
HiST TICHIEl B Teh Aoigd R WR TR R AT
T | IBI YR Ve §b & 1Y 307 3 ST F s
P 3yd & R fafte Wi & o faftr ermaraif &
BT B §U G ST 3R PIARe ST gl 7 Srgua
T fHaE |

TS SHTeT & YRYTRT : AL gt

3 FIeRIFad : gfawa I SR SRR faffies

Experience:

Shri. Partha Pratim Sengupta, Deputy Managing Director
& Chief Credit Officer, State Bank of India has assumed
charge as Managing Director & Chief Executive Officer
in Indian Overseas Bank on 24th July 2020.

Shri. Partha Pratim Sengupta, a career banker, joined
State Bank of India as a Probationary Officer in February
1987. Prior to his elevation to the post of Deputy
Managing Director in SBI he was the Chief General
Manager of State Bank of India, Kolkata Circle. Prior to
this, he was General Manager at State bank of India,
Mid Corporate Regional Office, Pune.

As DMD & CCO of SBI, he was responsible in positioning
the Bank’s credit portfolio on a firm sustainable footing
with standards matching global best practices. During
his more than 3 decades of experience with State Bank
of India he has served in various capacities in different
geographies and has hands-on experience both in
Retail Banking and Corporate Banking.

Shareholding in IOB : NA

Other Directorships
Insurance Ltd

Universal Sompo General

2. 4t 3e1g UK Jrarad
A e

39 ud o fafd: 53 a¥, - 15.10.1967

2. Shri Ajay Kumar Srivastava
Executive Director

Age and Date of Birth: 53 Years — 15.10.1967

et - o, Tt (o), Frusrsemget wm |

Qualification: B.Sc. (Hons), CAIIB Part |

fgfaa &t fafd : 09.10.2017

Date of Appointment: 09.10.2017

JAH U 1 A & faf : 08.10.2020

Date of expiry of the current term: 08.10.2022

3JHq :

ot 3o FUR HlaRdd 7 9 3faISR 2017 P HRIUAD
e & T0 & SRYR Tg0 T | YR ISR gRT 4t
3o $UR HlaRad & HRIGIA BI faid 10.10.2020 I
MY 2 af Ht 3af aF & R sgT e T g 1 TR YE @
TARIETE §& B ics Hel TS - faecht & ®U & SRR
q |

Experience:

Shri Ajay Kumar Srivastava has assumed Office as
Executive Director of Indian Overseas Bank on 9th
October 2017. The term of Shri Ajay Kumar Srivastava
was extended for a further period of 2 years from
10.10.2020 by the Govt of India. Prior to this he was
working as Field General Manager- Delhi with Allahabad
Bank.
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IR 3 ST BRI B Y31 1991 T SAGENG 9
# uRdlensi sfiert & &0 & &) 3R 3o 27 98 &
AT HRIR A I W & faftrm w3, o e ok
URIN® St a8, o fafte amarst § o fear
§ 1 9 TP [IgH, PRSI T FISDHR dax ¢ oI Bies
BT fI=Tet 3gHT § TUT IBIH IR U, ORI g el
F 93 T HEAQUl &F BT AJd B Bl ST U § |
3B THRIED, WS 3R TRBfad qRadd a &
Teayqul YftreT fAuE 3R &= o fafta aféed &1 Aqa
PR THI Fs T3 Ugdl Bl YURY fHar g | off Saraa 3
YRd g fag & oo ufaf¥a ufkerm ura fear g |

He started his banking career as Probationary Officer
in 1991 with Allahabad Bank and during his banking
career spanning over 27 years, he has worked in various
capacities in different parts of the country which include
Field as well as Administrative Offices. He is an astute and
hardcore banker with vast field level experience and has
the distinction of having successfully led the largest and
most critical areas of Uttar Pradesh, Gujarat and Delhi.
He has been instrumental in bringing positive structural
and cultural changes and took many new initiatives while
heading different verticals in the field. Mr Srivastava has
undergone some very prestigious training programmes
both in India and abroad.

TS 3Aelt T RYR : Y

Shareholding in 0B : Nil

3 FIERIHdT : SIYfed afiT® d& & 1 fAeR -

Other Directorships: Scheduled Commercial Bank
Nominee Director - India Infrastructure Finance Company

a1 FTHRERR B39 U faftes Limited.
3. gt o it 3. Ms. S Srimathy
Executive Director
PriUTaS fexrs

39 ud o fafd : 57 av - 22.05.1964

Age and Date of Birth: 57 years - 22.05.1964

g : B, B, THET, Husrgsrget

Qualification: B.Com, M.Com, MBA, CAIIB

fAgfaa &1 fafd - 10.03.2021

Date of Appointment: 10.03.2021

A US B G o1 fafd: 09.03.2024

Date of expiry of the 09.03.2024

3qJHq :

goft T it 3 10.03.2021 BT 5087 e dF &
FRIGR! F1e=E & T4 § SRIYR T80 foan | 9 gd 3
PRI SF H 7T AEUEYS & U R HrRA | §fe
Sfadiel §& | IHM UG HHTAA ¥ U8d d A1eTe § g8
Fadar fYHT & = u § ufafgad o

goft T it 3 TdER 1986 H HRT o H Ut Jarafi Bt
TH3HTA URAIEHH it & U T BT | I urg Aoy
Y AR AR d &1 Gt A0t ot wrarsit & & wA
1 34 99 § 3Hf¥p BT b7 SHT & | Y & IT R
URaTeH , 49 9 98d shisc , Hd A1 , iRy ded ,
Tafe S faftd wrdart & oft orf v FT egua B |

gt T it 7 < & o ol F o fpar g ok e
A T 3 T O HH IS, Has H UTeH HIuRe Il
&1 N AT 8 | AU B I IS Yebel b YW &1 4
Ugd BRI S b YU Hrfag § HIARe Hise & iR
SR Taras &1 A forar B

gt T STt 3 9ars, 2018 T GBI Adddl USRI &
*u ¥ Arare ® ufafged foear ma ot 39 3@y % GRM
Gt T ST 7 SrerT-SferT Jrafy o forw =g Sfear TRy
HU fafiies, We dF sif $f8a ok §F sif ISiar &
Gifen & = 7 ifafed TuR FWen © |

Experience:

Ms. S Srimathy, has assumed charge as Executive
Director of Indian Overseas Bank on 10.03.2021 from
Canara Bank where she was Chief General Manager.
She had been deputed to NABARD as Chief Vigilance
Officer prior to taking over the present post in Indian
Overseas Bank.

Ms. S Srimathy joined Canara Bank as Probationary
Officer in November 1986. She is having 34+ years of
Banking Experience in all categories of branches from
Rural to Metro and is well exposed to various verticals
like Branch Operations, Mid & Large Credits, Human
Resources, Risk Management etc.

Ms. S Srimathy had worked across the country and
headed the Prime Corporate Branch at Cuffe Parade,
Mumbai for over three years and headed the Corporate
Credit Wing & International Operations at Head Office of
Canara Bank before becoming Head of Chennai Circle.

Ms. S Srimathy was deputed to NABARD as
Chief Vigilance Officer in July, 2018. During the period
Ms. S Srimathy held additional charge as CVO of New
India Assurance Company Limited, State Bank of India
and Bank of Baroda for varying periods.

TS 3ie T TR YRIT :

Shareholding in 0B : Nil
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3 fid=Tehar ; o1 e

4. ght R & g
TRHTRY A

Other Directorships: Nil

4. Ms Annie George Mathew
Gol Nominee

I Td Ay 5798 - 21.10.1963

Age and Date of Birth: 57 years - 21.10.1963

TRgar : T, T

Qualification: M.Sc.

fAgfad &1 fafd : 22.07.2016

Date of Appointment: 22.07.2016

AAH TS B HIG D1 fafY : YRT TRBR & AT 31T
GCg

Date of expiry of the current term: Until further orders
from Government of India

3JHq :

T SIS By gdq # o Hare, HRd WRaR | sifafad
IRIa S U H BRI T 13 22.07.2016 T 3087 faEd
¥ & AUSH H WHR gRI AT Fex § 13 12.12.2014
YUY B e SR faerg miteror (diuwemei o
3frepTfes omr i € |

T YR oRaT TRTelT SR T W (315U TS TTH) & 1988
I Y Yy [T § | 70T HRA P HieR 3R YR & aTeR
o fawqgd iR fafay HRaR @18 | 3! s frgfaaal
P IRM IBM W W F Al Isat Ut feuma e,
IS, 31y Ua¥, IR U, facell, 7ed yewn of1fg & oruet
A A T | I= T 3R Hg TRHR b AT AR G Tef
et wraf § U fafay srya e g | ke udlen H 3=
TiftrSue, fifad, e ok Yo e udlenm § o far
2 1 3B TR, SrpieT SR TR % faftr =it & wged
1Y, JUATTRAISR SR SfaRTPT 3R §g-uella Trai &
T HTH FHIA Tl @l T Sl &l Aga of fsan @ |

I FIRTST 3199 ¥ 3o Wide aur fowht fayfemea
Y FABIR P IUIMY Tg01 H1 § Td IGP yyTd 9 ffaa
Jarait § ity 8 T

Experience:

Annie George Mathew is currently working as Additional
Secretary to Govt. of India in Ministry of Finance. She is
the Government nominee Director in the Board of Indian
Overseas Bank since 22.07.2016. She is also Part-time
Member in Pension Fund Regulatory and Development
Authority (PFRDA) since 12.12.2014.

She belongs to the 1988 batch of Indian Audit and
Accounts Service (IA&AS). She has had a wide and
varied career within India and outside India. Her earlier
postings have taken her across the country to different
states like Himachal Pradesh, Orissa, Andhra Pradesh,
Uttar Pradesh, Delhi, Madhya Pradesh, etc. She has
a varied experience in both Accounting and Auditing
function of the State and Union Government. In Audit,
she has worked in Commercial, Civil, Receipt and
Railways Audit. She has also led audit teams working
with international and multi-lateral organizations like the
United Nations, UNHCR in various countries of Europe,
Africa and Asia.

She is a graduate from Miranda House and post
graduate from Delhi University and thereafter joined the
civil services.

TS 3N T YIRYR : 3% UMY S b gfpct AR
TIE

Shareholding in IOB : She does not hold any equity
shares of the Bank

3= eIl : Y

Other Directorships: Nil

5. i due IR
Rt ATt

5. Shri. Deepak Kumar
RBI Nominee

3G d SfaAfY : 56 99 - 01.08.1964

Age and Date of Birth: 56 Years — 01.08.1964

GRYdT THT (SFRI), YTeae], SiaRisia fauue & wrde iR
fewta, desngsmsst

Qualification: MA (Economics), Ph.D, Post Graduate
Diploma in International Marketing, CAIIB

fgfaa &1 fafdr : 18.09.2019

IAH US B I o1 fafYy : 3Tt 3w ae

Date of Appointment: 18.09.2019

Date of expiry of the current term: Until further orders
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3qHq :

ft flues AR 7 YR Rod dF & ot Jarsit ot
BT IR 1990 & $t Td IqH H RaeMTs, das o
T Wit & g AT Ueiys » U H aa g | 4
3R § WAPRR ¢ U9 To8 &b ah H b1 IaT R
HIIBU b YHTT - Th He-iop' fawa o diearst ured &t
B I et Tod HTth SHIMHaT § AR AT e
# WaeRR fewm far g1 gra # 39 fam 3er, ggu
3R o TIfefeady W SHiems gHogs e foby 3
ot dlud FUR 3 SREeS & faftd s &=t & o fa
® R yrar yomreh, gar faaRor ud usie, e, s

gﬁmﬁﬁumeﬁ?trzﬁwwﬁ@ﬁﬁ&mm
|

Experience:

Shri Deepak Kumar, joined Reserve Bank of India in
September 1990 and currently posted as Chief General
Manager, Department of Information Technology, RBI,
Mumbai. He is a Post Graduate in Economics and has
obtained Ph.D on the subject ‘Impact of Computerization
on Banking Industry during Nineties- an Evaluation’. He
has done Post Graduate Diploma in International Mar-
keting from Delhi School of Economics. In recent times,
he had obtained online Certificates on Big Data, Hadoop
and Business Analytics.

Shri Deepak Kumar has worked in various work areas
of RBI which includes Payment System, Currency distri-
bution and management, Planning, Banking operations,
Human Resource Management, Commercial bank su-
pervision, Foreign Exchange regulation and supervision,
Information Technology, etc.

&Rmﬁww:ﬁgﬁ

Shareholding in 0B : Nil

3 Femrear : TSN Ud SMSUmAINgd (SRS
ERT Fga) ST URuE Haw- S SIsRaTe

Other Directorships: NPCI & IFTAS (Appointed by RBI)
Governing Council Member-IDRBT

6. ot 7d= vt R=ar
WRYRP FAezs

6. Shri Navin Prakash Sinha
Shareholder Director

3{Tg Td A : 58 T 15.10.1962

Age and Date of Birth: 58 years 15.10.1962

T : ST (3MT) Srfemd
URA & ST TR I S U

Qualification: BA (Hons) Economics
Licenciate of Insurance Institute of India

fAgfaa &t fafd : 29.01.2021

Date of Appointment: 29.01.2021

A US ot g ot fafd : 28.01.2024

Date of expiry of the current term: 28.01.2024

U :

it T U1 5T fad It fquuM, Ara Jare Yeie,
3R 47 B AT T F 5t U3H, It T 30 HHART
Y | T 7, BT Il A § |

o Sare fauur :

. BORIGNT, U 3R gerTaTe fSdter & R fediema
ToR (37-910) & ¥Y H, I UMY dférd UexH urd
FRA & fore 3 fefaci & agd aaft wratefi o1 A fe
3R TR wfafafat S @t FRE ok fdzmr &
forg e ot |

. & Y (fauuM) & w9 I iEd B fquuH
urifaal & faer @ wrafaga qut fauom nfafafial &
qHfaernr 3q et Aumwh |

. TG @IS ) FFUH d JYg UICHITer & Fa™
o znfrer 2, foraw faxfia SRt @t ¢ R amfea
ot |

CIECEGINER' CUE

. T ysHe & w0 H I9iA KA b HFG I
TS ! Rt FURR, Sorad ugrata gyt sl &1
TR AR |

Experience:

Shri Navin Prakash Sinha has vast experience in the field
of Financial Product Marketing, Human Resource Man-
agement and Labour laws especially related to Pension,
Gratuity, and other Employees’ benefits.

Financial Product Marketing:

* As a Sr. Divisional Manager (In-Charge) of Hazaribagh,
Patna and Hyderabad Division, he was responsible for
monitoring and controlling both marketing and servic-
ing activities of all branches under these Divisions for
achieving targeted performance.

* As a Regional Manager (Marketing), he was responsi-
ble for developing and implementing Marketing strate-
gies of the Zone, Supervising marketing activities un-
der Zone.

* As a Chief (P&GS), he was involved in investment of
Group portfolio which included daily monitoring of Fi-
nancial Markets.

Human Resource Management:

* As a Regional Manager (P&IR), he was responsible for
human resource management of the zone involving
promotion and placement of officers.
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. SERl, TeTTia & sifafvad e td fewe & wu i
3 T & b Tt iRt 3iR peaiRal & ufieror bt
I U forieR o oiR S6iF 39 IpFdl & URka- &
&5 b U o fawiyd fosar ur |

. Ry w0 § UzF, Y=gt U9 o HHAAl & A o
TSR oH BT |

. TG (0t ST & &0 B d HIURe Hrafad & U 3 Ja
ARV afcawa & [qUUH Td YR orHeRt Auwt |

geruT / Ya o TasmsH A et ug :

- 09.08.2018 ¥ 3§ qP 3TA JeHH (3 ¥  IIRITS &
JURY & =4 H)

- fere (sfua i $w) TeTid SRER 2017 &
08.08.2018 T

. 3 2017 ¥ RdR 2017 T ifafied Fexe (=@

. 30T 2015 F 3T 2017 dF UHQ@ (U I JYg Jal
BERSRIERINEEAREIUI R R CF

. 3 2012 T AU 2015 TP &3 Ya=D (M) g

. 30 2011 9 3 2012 (b1 T Nfrp Gaie) g
3d, I

- TS 2010 F 31U 2011 Tob AP Heey Y=/, =

- 3[R 2007 ¥ TS 2010 TP T Ta~ID TR

. A3 2006 ¥ 3R 2007 d SR fEdiva AAoR
TR, TG

. TS 2004 T HS 2006 I IR fedivma AoR @HRY),
e

. TE 2002 ¥ TS 2004 T R fEdiTa ARoR @HRY,
EEINEL]

* Asanadditional Director and Director ZTC, Gurgaon, he
was responsible for training of all officers & employees
of Northern zone and develop it as a learning centre of
excellence.

* Labour laws especially related to Pension, Gratuity,
and other employees’ benefits:

* As a Chief (P&GS), he was responsible for marketing
and administration of Pension & Group Insurance
vertical from Corporate Office.

Post held in LIC at Present/Past

* Zonal Manager ( In Charge of UP and Uttarakhand
from 09.08.2018 till date

* Director (Zonal Training Centre), Gurgaon from
October,2017 till 08.08.2018

» Additional Director (Zonal Training Centre), Gurgaon
from April,2017 to September, 2017

* Chief (Pension & Group Superannuation Schemes),
Central Office, Mumbai from April, 2015 to April,2017

* Regional Manager (Marketing), South Central Zone,
Hyderabad from April, 2012 to April, 2015

* Regional Manager(Personnel & Industrial Relations),
Southern Zone, Chennai from April, 2011 to April ,
2012

* National Relationship Manager, Chennai from July,
2010 to April, 2011

* Chief Manager, Mauritius from August, 2007 to July,
2010

» Sr. Divisional Manager (In-charge) of Hyderabad from
May, 2006 to August, 2007

* Sr. Divisional Manager (In-charge) of Patna Division
from May, 2004 to May, 2006

* Sr. Divisional Manager (In-charge) of Hazaribagh
Division from May, 2002 to May, 2004.

3Mg3Ndt 7 TRYRT : 376 U §b & 100 3BT IR T |

Shareholding in IOB : He holds 100 Shares of our Bank.

3= gz : g

Other Directorships: Nil
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ezt @1 1R- rTaaT BT HIvT-u
YR ufayfe vd fafvaw 91 (gehia arera 9 gedsor
gt ) fafraw 2015 #t S v srgde -t IU-TS (10)
(i) & 91y U¢ wHard fafaw 34 (3) & srgwpu o

QR

3fsg sfiaiiv &

763, 00T Tt

3 - 600002

YR ufayfa wd fafam a8 (gElia serant 9 usdieRur
30eme ) fafaw 2015 @t SR v 3™e -dF IU-WS (10) (i)
& WY Ug AT AT 34 (3) & SERUT H 9 UHIU-UF &
frfa & Iexa ¥ $ftsT il 9, frad tofipd srafad
763, 30U TS, I -600002 UG R, (SR oM ¥ “d" & =0
& Teffa forar smem) & ARt gR1 IR I iR eft deftra
ufort, Reprefl, UReul, fqa=fom &1 g9R gRT S &t Tt |
TRl & STUR qUT FUR T R Y TSR & AR
# TdgaRT YA SRl § b 31 AIE 2021 T ST fob S
T T, §% & sl B wita FAuad e of Fewe B uRrd
yfayfa ud fafrag S, sike Al & Harerd a1 U fsh o
Hifaf® WERU §R1 % & Mex® & ©u & fgad g srial
SR} T8 ¥ 7 d il farar o § 3R T €Y v aerm W B
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CERTIFICATE OF NON - DISQUALIFICATION OF
DIRECTORS
(Pursuant to Regulation 34(3) and Schedule V Para
C clause (10)(i) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015)

The Members,

INDIAN OVERSEAS BANK
763, Anna Salai,

Chennai — 600 002

We have examined the relevant registers, records, forms,
returns and disclosures received from the Directors of INDIAN
OVERSEAS BANK having registered office at 763, Anna Salai,
Chennai - 600 002 (hereinafter referred to as ‘the Bank’),
produced before me by the Bank for the purpose of issuing
this Certificate, in accordance with Regulation 34(3) read
with Schedule V Para-C Sub clause 10(i) of the Securities
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015.

In our opinion and to the best of my information as considered
necessary and explanations furnished to me by the Bank &
its officers, | hereby certify that none of the Directors on the
Board of the Bank as stated below for the Financial Year ended
on 31st March, 2021 have been debarred or disqualified from
being appointed or continuing as Directors of Bank by the
Securities and Exchange Board of India, Ministry of Corporate
Affairs, or any such other statutory authority.

TS F it off w0 Fgfad / St Jarsit & okt e Taeh
Ul B GRET BAT S Teee Bt e | g Rier §
o 3ot Sifgr & SMYR TR &0 IqP TR H AT ST Fad B |
g JHI0T U A1 al S 1 Hiqwawa uRegridr & ufd 3fiR -1 €t 5§ &
TeE GRT U TTT HTHBTS BT UGTd B THIIAT A1 & & Ui 1S
YRR |

Pd 9 ¥ gd TRy

SUH gy F TUH HRRG

.3’/-

qt =

IRy ggurft

THITY ¥, 2969

it . 6032

0t 3R, . 9. : 667/2020

JSISTSTA :UH002969%1000444762

R
feia < 11 5 2021

PH =T &1 am frgfea ot fafy S. NAME OF THE DIRECTOR Date Of Initial
. NO Appointment
1 sﬁmﬁuﬁw@m 24.07.2020 1. Mr. Partha Pratim Sengupta 24.07.2020

2. ot 3159 AR ardga 09.10.2017 2. Mr. Ajay Kumar Srivastava 09.10.2017

3. | ggiTd. gt 10.03.2021 3. |Ms.S Srimathy 10.03.2021

4. ﬁ%ﬁﬁ;ﬁaﬁff{?{ 22.07.2016 4. | Ms. Annie George Mathew 22.07.2016

5. | St dius $ER 18.09.2019 5. | Mr. Deepak Kumar 18.09.2019

6. A Tl g g 29.01.2021 6. Mr. Navin Prakash Sinha 29.01.2021

Ensuring the eligibility of the appointment / continuity of every
Director on the Board is the responsibility of the management
of the Bank. My responsibility is to express an opinion on
these, based on our verification. This certificate is neither
an assurance as to the future viability of the Bank nor of the
efficiency or effectiveness with which the management has
conducted the affairs of the Bank.

PLACE : CHENNAI
DATE : 11™ JUNE 2021

For V.SURESH & ASSOCIATES

PRACTISING COMPANY
SECRETARIES

-Sd/-

V Suresh

Senior Partner

FCS No. 2969

C.PNo. 6032

Peer Review Cert. No. : 667/2020
UDIN: F002969C000444762
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CERTIFICATE OF NON - DISQUALIFICATION OF
DIRECTORS
Pursuant to Regulation 34 (3) read with Schedule V Para -
C Sub clause (10) (i) of Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements)
Regulations, 2015

The Members,

INDIAN OVERSEAS BANK
763, Anna Salai,

Chennai — 600 002

We have exminded the relevant registers, records, forms,
returns and disclosures received from the Directors of INDIAN
OVERSEAS BANK having its Registered office at 763, Anna
Salai, Chennai — 600 002, (hereinafter referred to as “The
Bank”) produced before us by the Bank for the purpose of
Issuing this certificate, in accordance with Regulation 34
(3) read with Schedule V Part — C Sub clause 10 (i) of the
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according
to the verifications as considered necessary and explanations
furnished to us by the Bank & its officers, we hereby certify that
none of the Directors as stated below on the Board of the Bank
as on 31st March 2020 have been debarred or disqualified
from being appointed or continuing as Directors of Bank by
the Securities and Exchange Board of India or any such other
statutory authority.

S. NAME OF THE DESIGNATION Date Of
NO DIRECTOR Initial Ap-
pointment
1. Karnam Sekar Managing Direc- | 01.04.2019
tor & Chief Execu-
tive Officer
2. Ajay Kumar Executive Director | 09.10.2017
Srivastava
3. Annie George Non - Executive - | 22.07.2016
Mathew Nominee Director
4. Deepak Kumar Executive - Nomi- | 18.09.2019
nee Director
5. Sanjay Rungta Non - Executive 08.12.2014
- Independent
Director
6. Navin Prakash Non - Executive 08.12.2017
Sinha - Independent
Director

Ensuring the eligibility of, every Director on the Board, for
their appointment / continuity is the responsibility of the
management of the Bank. Our responsibility is to express an
opinion on the same based on our verification. This certificate
is neither an assurance as to the future viability of the Bank
nor efficiency or effectiveness with which the management
has conducted the affairs of the Bank.

For R.SRIDHARAN & ASSOCIATES
COMPANY SECRETARIES

PLACE : CHENNAI
DATE : 25™ JUNE 2020

CP No. 3239,
FCS No.4775, UIN : S2003TN063400,
UDIN : F004775B000375805
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AUDITORS’ CERTIFICATE REGARDING COMPLIANCE OF
CONDITIONS OF CORPORATE GOVERNANCE

To

The Members of
Indian Overseas Bank
Chennai

We have examined the compliance of conditions of Corporate
Governance by Indian Overseas Bank (“the bank”) for the
finanancial year ended on 31.03.2021, as stipulated in
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015 to the extent
applicable.

The compliance of conditions of Corporate Governance is
the responsibility of the Management. Our examination was
limited to procedures and implementation thereof, adopted
by the Bank for ensuring the compliance of the conditions of
Corporate Governance. ltis neither an audit nor an expression
of opinion on the financial statements of the Bank.

We certify that the Bank has complied with the conditions of
Corporate Governance as stipulated in the provision of the
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015.

We further state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the Management has conducted the
affairs of the Bank.

P U TS HUT Fd . ffFaRE TS
T SRATBR TRy
TH3{RT 3101008 T4 TABRT
TH3RUT 0040500H
(@ 3G 39) (T Iy )
sé;z ;éaz
T 051656 9. 230839
ESIEIFGE ESIEIEE]
21051656UUTTGId 1548 :21230839UTTTSITH 4103
Pl T T 08 HUl d ATe TS I TAadt
L AQHR TG AEHR
TH3RUT 0006858 TH3RTT 00515709 /
TH200052
(gFitet e (@ HfteR)
W R W R
T . 092435 T 7. 026833
PRIRIHCE gSremsT
21092435UTUTET1183 :21026833TUTUTATZ5690

For PATRO & CO
Chartered Accountants
FRN 310100E

(N.ANANDA RAO)
Partner

M No : 051656

UDIN : 21051656AAAA-
JK1548

For S N NANDA & CO
Chartered Accountants
FRN 000685N

(PUNEET NANDA )
Partner

M.N0.092435

UDIN : 21092435AAAA-
BA1183

For M. SRINIVASAN &
ASSOCIATES
Chartered Accountants
FRN 004050S

(S.SANTHOSH)

Partner

M.No. 230839

UDIN:
21230839AAAABM4103

For YOGANANDH & RAM
LLP

Chartered Accountants
FRN 005157S/S200052

(N SRIDHAR)

Partner

M No: 026833

UDIN :
21026833AAAAAY5690




¢
&

wﬁl‘qﬁuﬁmuﬁ&nw
ARt 2021 & TATE foxiig adf & form
e 1,
763, 30T T,

9 - 600 002.

B 3080 SRS b gRT A1 AuTfIeb TTaerl & SrUTa 3R 3 BIURe TagRT & UTer & Ierdia eram Tie i
® (9% 91 S BT AW forar wa 8) | wfrdty e udten 39 ave ¥ o ot T2 ot R g6 S1aRe Ry duTfe sruTed iR
I W 3UHI G Fad D |

A HIfdS-19 & HRU 3R 37 RO B T HA & I Y, 9% D1 YAY & AR SfAaTe T 3R SHferdt & 5 &1 g |

SfUsT SRS SF BT Gadh!, HITTE, HRIGT e, TUHT 3R b GRT T 7T 37 AT SR I GRT T MY 37 SHfrerat
& T & YR W R Iy oRaT Tien & SR S, 3TP ARG, Torel 3R i ufaffat grT vem &t 78 St &
YR R, g oY TU Wfleprur 3R HRURE Aell & Hamera Sk RgiReier 3R YR fafma a1 gr1 <t 18 ge W 3R #va gu
HIAS -19 TETHRT & TR & HRUI AR BT 7| 1 TaearT RUlc & § o5 gAY & § A 31 A 2021 &1 907 fa<iig aef
) HAR PR aTel! T TYe 3rafd &b SRM, T8t e Fifafie Uaer BT SuTe o 8 3R 78 f i S & Uy 39 ol 3l
fafén & siefi 3fera SIS-ufsrany ok SFUTeH-d7 8 |

B9 31 17 2021 & g faxha a9 & o 3fteem siiavefier S (@) gRT W 7T !, HRTSTd, HRIGd afed, B 3R Re sk
3 Tl &) Sig BT &

(). ot iffem, 2013 (3rfAfm) SR IUF I5d AT U W - SMSS UG Teifdd Urau ar g

(). wfaufa s/sy (e sifafaw, 1956 (TERISRT) 3R I¥H ded a1 U fFam:

(iii). &R 3w, 1996 SR IUd 31ef sTE MU fafom oiR Iufaw;

(iv). fae=ft gar e ififamm, 1999 SR ISP ded s1¢ U fam 3R fafgw ywer fageh faw, fae=h v faw ok sed
IS IUR BT AT qa; (HET T 3G & GRE §F W AL g

(v). YR gfaufa o fafma 91 sifdfam, 1992 @t eiftfam) & dea Feffva Fofafea o ok e wr-
&, YR ufayf ok fafma a8 R iR siftrrelt o1 v siftergon fafwm, 2011;
W, YR ufayfa iR fafama a1 (3feeit 2fEw &1 Ay fafam, 2015

T YR ufayfa iR fafra 9 (ol i ofk yadianon srazgaarstt &1 ge) fafam, 2009 SR f 2018 & T=nfera fasan
T

g YR gfayfa iR fafmg a8 @HeRt wie e diomT iR SHaR! wie @il aiern e, 1999 8 URda
gfayfa 3R fafma 91 @R snemfa wHaRt ary) fafam, 2014; @RaToRten srafy & SR S TR arg g

8. YRdE ufayfa iR fafma S eru ufayfoat &1 fefa siR geftagan) fafvad, 2008
T YR ufayfa 3R fafmg a1 (@ fefa & IReR 3k IR siarur woie) fafaw, 1993 durt sifdf o 3k Farge & Iy
FAER & T§Y H; (AN TN
B, yRdrE ufayfa SR fafra 918 G IRt &1 srghas s fafaw, 2009; @RaT wdter oiafy & GRM §% W AR TR
S, yRdE ufayfa ok o i fayfadl Y greie) fafyaw, 1998; @ar odten s@fy & SRM S W A )
T ¥ W faRY &0 J AR I 37 P 39 YD &
(vi) ST fafem siftfam, 1949
(vii) ST dufa (SusHal H7 ool 3R 3favon Sififam, 1980 7 Fafafad & WSt & srurem &1 ot g 3 8:
# o] Fafafed @St & srurer o1 ateror o faa -

)

=
N
(=)




£
&

Y

SECRETARIAL AUDIT REPORT
For the Financial Year 2020-21

The Members,

INDIAN OVERSEAS BANK
763, Anna Salai,

Chennai - 600 002

We have conducted the Secretarial Audit of the compliance of applicable statutory provisions and the adherence to good
corporate practices by Indian Overseas Bank (hereinafter called the Bank). Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the corporate conducts/statutory compliances and expressing our opinion thereon.

We have conducted online verification & examination of records, as facilitated by the Bank, due to Covid 19 and for the purpose
of issuing this Report.

Based on our verification of the Indian Overseas Bank books, papers, minute books, forms and returns filed and other records
maintained by the Bank and also the information provided by the Bank, its officers, agents and authorized representatives
during the conduct of secretarial audit, the explanations and clarifications given to us and considering the relaxations granted
by the Ministry of Corporate Affairs and Securities and Exchange Board of India warranted due to the spread of the COVID-19
pandemic, We hereby report that in our opinion, the Bank has, during the audit period covering the financial year ended 31st
March 2021, complied with the statutory provisions listed hereunder and also that the Bank has proper Board-processes and
compliance-mechanism in place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained by Indian Overseas
Bank (“the Bank”) for the financial year ended on 31st March 2021 according to the provisions of:

() The Companies Act, 2013 (the Act) and the rules made thereunder; - The IEPF related provisions are applicable.
(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder;
(i) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of Foreign Direct
Investment, Overseas Direct Investment and External Commercial Borrowings; (Not applicable to the Bank during the audit
period)

(v) The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act’):-

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;
(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015;

(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009 as
amended in 2018;

(d) The Securities and Exchange Board of India (Employee Stock Option Scheme and Employee Stock Purchase Scheme)
Guidelines, 1999 and The Securities and Exchange Board of India (Share Based Employee Benefits) Regulations,
2014; (Not applicable to the Bank during the audit period)

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008;

() The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993
regarding the Companies Act and dealing with client; (Not applicable)

(9) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009; (Not applicable to the Bank
during the audit period)

(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998; (Not applicable to the Bank
during the audit period) Other Laws specifically applicable to this Bank is as follows:

(vi) The Banking Regulations Act, 1949

(vii) The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 | have also examined compliance with the
applicable clauses of the following:

| have also examined compliance with the applicable clauses of the following :

(121)
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(i) Secretarial Standards issued by The Institute of Company Secretaries of India. (To the extent applicable)
(i) Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

As per Regulation 15(2) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, other listed entities,
which are not companies but body corporate, are subject to regulations under other statutes, the provisions of corporate
governance as specified in Regulations 17 to 27 and 46(2) (b) to (i) and Paras C, D and E of Schedule V shall apply to the extent
that it does not violate their respective statues and guidelines or directives issued by the relevant authorities.

The Bank is constituted under the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 and is not registered
under the Companies Act, 1956/2013.

The constitution of the Bank’s Board, Audit Committee and other Committees of the Board and remuneration to the Directors,
Board / Committee procedures / Related Party Transactions etc., are governed under the provisions of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, Banking Regulations Act, 1949, Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970, as amended and guidelines issued by Reserve Bank of India and Government of India
from time to time and to that extent some of the provisions of the Regulations 15 to 27 are not compliable/ applicable.

During the period under review the listed entity has complied with the provisions of the Act, Rules, Regulations, Guidelines,
Standards, etc. mentioned above except the following:

With respect to the composition of Board, vacancies exist under Section 9 (3) (e)(f) & (g) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1980.

However, enabling provision made by amendment 14A. Special provision in the Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970 (GOI notification dated 25.01.2021) i.e. wherever the committee is not able to form or
recurs, respective agenda can be directly referred to Board for approval.

Adequate notice is given to all directors to schedule the Board Meetings, agenda and detailed notes on agenda were sent in
advance and a system exists for seeking and obtaining further information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting.

We further report that there are adequate systems and processes in the Bank commensurate with the size and operations of the
Bank to monitor and ensure compliance with applicable laws, rules, regulations and guidelines.

We further report that during the audit report The Bank received a capital infusion of Rs.4,100 crore (Rupees Four Thousand One
Hundred crores only) from Government of India towards contribution of Central Government in the preferential allotment of equity
shares of the Bank during the Financial Year 2020-21, as Government’s Investment. The said amount of Rs.4,100 crore (Rupees
Four Thousand One Hundred crores only) received by the Bank on 31.03.2021 is kept in Share Application Money Account
pending allotment. The said amount is considered as part of CET 1 Capital in terms of RBI letter dated 30.04.2021.

For V.Suresh & ASSOCIATES
PRACTISING COMPANY SECRETARIES

-Sd/-

V.SURESH

SENIOR PARTNER

FCS No.2969,

CP No. 6032,

PLACE : CHENNAI PEER REVIEW CERT.No.:667/2020
DATE : 11TH JUNE, 2021 UDIN : F002969C000444806
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Fa P oS THRTeH
UfeeRi St g

_g/_

dt g

IRy geuTh

THHITY . 2969

it ¥ 6032

® T feg wiEfthdpe 7. 667/2020
&1 - 11 57 2021 ST : TH0029691000444806

_‘>
N
Ny

G




£
&

Y
ANNEXURE TO SECRETARIAL AUDIT REPORT

The Members,

INDIAN OVERSEAS BANK
763, Anna Salai,

Chennai - 600 002

Our report of even date is to be read along with this letter.

1. Maintenance of secretarial records is the responsibility of the management of the Bank. Our responsibility is to express an
opinion on these secretarial records based on our audit.

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the
correctness of the contents of the Secretarial records. The verification was done on test basis to ensure that correct facts are
reflected in secretarial records. We believe that the processes and practices we followed provide a reasonable basis for our
opinion.

3. We have not verified the correctness and appropriateness of financial records and Books of Accounts of the Bank.

4. Where ever required, we have obtained the Management representation about the compliance of laws, rules and regulations
and happening of events etc.

5. The compliance of the provisions of Corporate and other applicable laws, rules, regulations, standards is the responsibility
of management. Our examination was limited to the verification of procedures on test basis.

6. The Secretarial Audit report is neither an assurance as to the future viability of the Bank nor of the efficacy or effectiveness
with which the management has conducted the affairs of the Bank.

For V.Suresh & ASSOCIATES

PRACTISING COMPANY SECRETARIES

-Sd/-

V.SURESH

SENIOR PARTNER

FCS No0.2969,

CP No. 6032,

PLACE : CHENNAI PEER REVIEW CERT.No.:667/2020
DATE : 11TH JUNE, 2021 UDIN : F002969C000444806
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31.3.2021 =t Rfe o FTER To=-ux
BALANCE SHEET AS AT 31.03.2021
AS AT AS AT
SC:%U!'ES 31.03.2021 31.03.2020
LED RED
(%. &1 ¥ Rs. in 000's)
PSikc) y CAPITAL & LIABILITIES
it Capital 01 16436 98 83 16436 98 83
yRfRfaT 31T srferery Reserves and Surplus 02 507 82 25 -282 01 34
STHY Deposits 03 240288 29 56 222951 88 00
IR Borrowings 04 367157 65 541973 08
31 GIATY T4 Wa9= Other Liabilities & Provisions 05 13105 67 06 16200 24 49
T TOTAL 2740103535 260726 83 06
it ASSETS
qRAtT R5d 9% & Jaf 9ot 3fix  Cash and balances with Reserve Bank 12188 25 39 31552213
sfroy of India 06
Sopl B SIfa9IY S AT W aer 37y~ Balances with Banks and Money at 18588 08 30 20905 43 44
T R AT o Call and Short Notice 07
faer Investments 08 95494 22 37 79416 08 00
e Advances 09 1277206526 121333 40 64
e amfar Fixed Assets 10 291877 96 312734 26
=1 e Other Assets 11 17100 36 07 32789 34 59
T TOTAL 2740103536 260726 83 06
T 3Fard Contingent Liabilities 12 68276 44 51 71030 56 65
T & fau faa Bills for Collection 15547 89 10 15348 25 39
T SATRT Hiferat Significant Accounting Policies 17
@l W fewforat Notes on Accounts 18
W@W ST H TR Schedules Form Part of the Balance Sheet
N & o U et T | FOR AND ON BEHALF OF THE BOARD
uref ufem Jpar PARTHA PRATIM SENGUPTA
Ty e T g1 HRuas feR Managing Director & CEO
ft s PUR FlaRAd AJAY KUMAR SRIVASTAVA . et S SRIMATHY
AR EIRCAETIC Executive Director PHRIUTAS IBERIED Executive Director
Tt St Ay ANNIE GEORGE MATHEW dus $AR DEEPAK KUMAR
EEtIE R Director EEtIERILI Director
T g RigT NAVIN PRAKSH SINHA
faRyres ToT Director
fA3¥ T DIRECTORS

WM .99 Chennai
T 14.06.2021
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31.03.2021 Tt HATE oY s AT AT o BT

REIGLE

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31.03.2021

H TATE I THTE
SCHEDULES oY YEAR o YEAR
STt ENDED ENDED
31.03.2021  31.03.2020

(%. g9 # Rs. in 000's)
T INCOME
Rl = Interest earned 13 169655325 17406 11 24
T AT Other income 14 5559 01 84 3359 67 89
0T AT TOTAL 225245509 2076579 13
o) EXPENDITURE
= a1 T N Interest expended 15 11067 02 42 12103 27 64
TR 9 Operating expenses 16 5561 72 12 5128 83 42
TG 37K RS (ﬁaa) Provisions & Contingencies (Net) 5064 33 53 12061 08 42
T Total 21693 08 07 29293 19 48
e/ = (=) Profit/ Loss (-)
i & fore faa e / &1t (-) Net Profit / Loss (-) for the year 8314702  -85274035
SfoTa ard / &1 (-) Profit /Loss (-) brought forward -18977 1239  -10275 72 06
el - IR MBgg S ufg @e effs Less: Set off against Share Premium 0 0
=TT Total -1814565 37 -18803 12 41
IEIERISE APPROPRIATIONS
T 3T Y afaT Transfer to Statutory Reserve 0 0
T 3 37 SRt § ofawur Transfer to Revenue and Other Reserves 0 0
tisﬁ Rl 7 afawr Transfer to Capital Reserve 568 20 85 17399 98
99 IAR-TeTd STAfaal § 3faeurTransfer to Invest. Fluctuation Reserve 100 00 00 0
JEET AT Proposed Dividend (including Dividend Tax) 0 0
(TreT T TlEa)
e -1 | 21afed v aft Balance carried over to Balance Sheet -188138622 -18977 1239
TN TOTAL -18145 65 37 -18803 12 41
qa T TR iy 9T 3T (®.) Basic & Diluted Earnings per Share (Rs.) 0.51 (7.99)
yfa sfeaet IR T AT I (®.)Nominal Value per Equity Share (Rs.) 10.00 10.00

ST AT & FIf T & S HE Schedules Form Part of the Profit & Loss
Account
wafetyr st gart Rure & SRy VIDE OUR REPORT OF EVEN DATE
Fd U TS HU PATRO & CO w SR g M SRINIVASAN &
TH3RTA 310100 3 FRN 310100E THifieey ASSOCIATES
TH3RUT 004050 TH FRN 004050S
(T 3G ) (N ANANDA RAO) (T =) (S.SANTHOSH)
IR TH A 051656 Partner M.No. 051656 TgerR TH A 230839 Partner M.No. 230839
T TH a1 U8 SUt S N NANDA & CO UPTFG TS W TAUAY  YOGANANDH & RAM LLP
THSHRUA 0006850 FRN 000685N THSHRUA 00515704/ FRN 0051575/S200052
TH200052
(qiTa =iar) (PUNEET NANDA ) (T AitR) (N. SRIDHAR)
TSR TH = 092435 Partner M.N0.092435 TSR TH 7 026833 Partner M.No.026833
T AWHR CHARTERED ACCOUNTANTS

T : a4 Place : Chennai
& Date : 14.06.2021
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gUsa SMiaHts d INDIAN OVERSEAS BANK

31.03.2021 TUTE 9 & 7T Tehet gaTg ot ferawuft

STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31.03.2021

& W Rs. in ‘000s

HuT 9 Year ended
31.03.2021 31.03.2020
TR Ttererat @ wehe yarg | CASH FLOW FROM OPERATING
ACTIVITIES
AP & TI¢ faa g1+ Net Profit / Loss after Income Tax 8 31 47 01 -85 27 40 35
e : B %ﬁtﬂﬁ‘iﬂq Add: Provision for Income Tax 232424 135592
TP A ygd faa g NNet Profit / Loss before Income Tax 8547125 -85 13 84 42
freTaa & foe g Adjustments for :
TTH fAEl & foru oy aftenes Amortization of HTM Investments -40 67 49 -4219 67
fraeit & qAfcarsa 9 g8 av Loss on Revaluation of Investments 1390 1207585
[BRGEEIES LI I (2R Depreciation on Fixed Assets 2579975 300 60 83
ST it farsht W (1) / 714 (Profit) / Loss on Sale of Assets -149 24 56325
eIt & st Transfer from Reserves -41 63 42 1054977
ISt Al & foIT rae= Provision for NPAs 3939 21 01 110 74 20 03
AT AT o foTT g€ Provision for Standard Assets 11756617 21362 21
fraeil w HI B Depreciation on Investments -1091927 560 59 26
3 T o oI graem Provision for Other Items 3324 11 1991100
feax 11 g5t R & & Interest on Tier Il Bonds 2888029 3524860
39 T Sub total 55020581 | 12879 04 62
Torerae o ot T Adjustments for :
ettt # gfg / (219) Increase / (Decrease) in Deposits 173 36 41 55 4178028
IURAT 7 g5/ () Increase / (Decrease) in Borrowings 2188457 -12630 71
o A 9 G & 3fz / (279) ::r:rc(:)r\?i:isoeng(Decrease) in Other Liabilities & 83721218 108 06 58 02
fravi & (3f%) /29 (Increase) / Decrease in Investments -159284152| -131229610
0w 7 (3f5) /39 (Increase) / Decrease in Advances -103 26 45 62 1900228
= I 7 (3F5) / g™ (Increase) / Decrease in Other Assets 158026890 | -16057 79 01
3T T Sub total -12690429 | -1789265 24
T geaet T (FHereT) Direct Taxes (Net) -1 .36 94 61 -4 95 06 05
T T VT A Lo SR O | agsorats unzzst
Traror Heieft et @ Jeng CASH FLOW FROM INVESTING
gdg ACTIVITIES
e snfaat & fosht / fAge™ Sale / disposal of Fixed Assets 18 71 45 43 61 55
[ERRECIESRIEIRCHE Purchase of Fixed Assets -66 65 65 -1290292
Treror weieft et @ Saas NET CASH GENERATED FROM/(USED
Hae T (@) IN) INVESTING ACTIVITIES (B) -4794 20 854137
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TereruteroT Tfeferfern | Aehe yag CASH FLOW FROM FINANCING 31.03.2021 31.03.2020

ACTIVITIES
gt s farfg @ eAmE (Ve | Proceeds of Equity Share Issue (including 0 82 17 00 00
Hiftrew it i) Share premium)
fra 1 ud 11 =fEl A (fFee) Redemption of Tier | & Tier Il Bonds (Net) -19 67 00 00 -6 00 00 00
e 11 gt R yam =& Interest Paid on Tier Il Capital -3201582 -3399175
aftrEdt (Tetl) dfs W g s Interest paid on perpetual (AT1) bonds 0 0

Share Application Money received from GOI 41 00 00 00 0
fereaiwuT Tfefeairan | et Tehe | NET CASH GENERATED FROM/(USED 1812 84 18 727708 25
() IN) FROM FINANCING ACTIVITIES (C)
TR Ud e AAeT W faet gfeg | NET INCREASE IN CASH AND CASH 67 15 68 12 68 30 84 21
(F+@ +71) EQUIVALENTS (A) +(B) + (C)
% grie . CASH AND CASH EQUIVALENTS AT THE

? ohe 9 e WHI | BEGINNING OF THE YEAR
q.RA % Y Tohe 7 AT Cash & Balances with RBI 31552213 102 92 53 22
Bl % 1Y I T A5 Balances with Banks & Money at Call 209054344 | 20598 96 56
o st T CASH AND CASH EQUIVALENTS AT THE
? e T IR WAC™ | END OF THE YEAR

e 9 AR & g 9y Cash & Balances with RBI 121 88 25 40 31552213
dhl 3 T N S A5 Balances with Banks & Money at Call 185880830 | 209 05 43 44
Tehe U Tehe G | faer gieg/ | NET INCREASE / DECREASE IN CASH )
cai AND CASH EQUIVALENTS 67156812 6830 84 21

3 fauT STHRT T % SR W qIR fhT M0 E |

FA % & 3Tihel ¥ AT 3 [T an & Tihel H1 SMEvashl STHR [7: T T & |

This Statement has been prepared in accordance with Indirect Method.

The previous year figures have been regrouped wherever necessary to conform with the current year figures.

uref wfew rqear PARTHA PRATIM SENGUPTA
y&e eI Td T HRiuTad SHfRrsRY Managing Director & CEO
ft o AR flaRd@ AJAY KUMAR SRIVASTAVA . it S SRIMATHY
EALPINED ﬁm Executive Director CARINED ﬁﬁ'ﬂ?ﬁ Executive Director
U Wil freg s AR I woT=T gt
ANNIE GEORGE MATHEW DEEPAK KUMAR NAVIN PRAKSH SINHA
fA39F T DIRECTORS
Tufafy @1 gar) fuid & sikg Vide our Report of Even Date
Fd U TS U For PATRO & CO T Afaaa s For M SRINIVASAN &
TG TEHR, FRN 310100E L8311 B3 Lo ASSOCIATES
THHREA 310100 3 TH3RTT 004050 TH FRN 0040508
(T 3G 9 (N ANANDA RAO) (TR (S.SANTHOSH)
TSR TH = 051656 Partner M.No. 051656 TIeR TH 230839 Partner M.No. 230839
T TH Ha1 T8 St For S N NANDA & CO UNTE TS W TATAY  For YOGANANDH & RAM LLP
TH3RUA 000685T FRN 000685N TH3HRTA 00515733/ FRN 005157S5/S200052
TH200052
(qita =ar) (PUNEET NANDA ) (T MR (N. SRIDHAR)
TIEIeR TH = 092435 Partner M.No0.092435 IR TH = 026833 Partner M.No.026833

TSI TRATBR - Chartered Accountants

T T4 Place : Chennai
&% Date : 14.06.2021
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argge-1 SCHEDULE - 1 AS AT AS AT
5 CAPITAL 31.03.2021 31.03.2020
T T
(%. 9 H Rs. in 000's)
e gt AUTHORISED CAPITAL

&% %.10/- 3 2500,00,00,000

2500,00,00,000 Equiry Shares of Rs.10/-each

Zfaet 9en) (et a8 9% ©.10/- % (Previous year-2500,00,00,000 Equity shares 250000000 25000 00 00
2500,00,00,000 3fFaet Tom) of Rs. 10/- each)
fertftr, efires @ wea gsit ISSUED, SUBSCRIBED & PAID UP CAPITAL
% %.10/- % 1643 69 88 324 3T 1643 69 88 324 Equity Shares of Rs.10/-
A (s@i I S SR e 710 % ((elizrudes 1575,29,02,638 Equity Shares of
1575,29,02,638 ¥R WMHA &) Rs.10/- each held by Government of India) 164369883 16436 98 83
e af 7% €.10/- % Previous year 1643 69 88 324 Equity Shares
1643. 69883 24 ¥t bk %Zﬁégg 1e E?;:g 29 02 638 Equity Shares of
(399 %9 TR g1 91fd 9% %10 Rs 10/- each held by Government of India)
% 1575 29 02 638 VI AMAA &)
Fge-2 SCHEDULE - 2 AS AT ASAT
farferat & st RESERVES & SURPLUS 31’0:;021 31’0;: 020
(¥. R ¥ Rs. in 000's)
I.9ro7 it I. SHARE PREMIUM
PRIl Opening balance 6923 32 50 6001 66 51
EIERRIECrT Add: Additions 921 65 99
TS SHetfaar Less: Deductions 0
-1 TOTAL -I 6923 32 50 6923 32 50
I1.\ifaies sTRiet Il. STATUTORY RESERVE
9 9y Opening balance 2926 77 62 2926 77 62
EIERRIECrT Add: Additions 0 0
TS SHetfaar Less: Deductions 0 0
=11 TOTAL -l 2926 77 62 2926 77 62
gsft srmfaret 1. CAPITAL RESERVE
31 A Ao STferdt A. Revaluation Reserve
SRR Opening Balance 2331 36 26 2484 99 36
e : ufaq Add: Additions 19233 28 42 62
T2 wifaat / -2 Less: Deductions / Depreciation 11282 71 182 05 72
TT-37 TOTAL - A 2220 45 88 2331 36 26
31 anfeydt i faght w® B. On sale of Assets
EENL Opening Balance 1596 02 45 1422 02 47
S : uftaeq Add: Additions 568 20 85 173 99 98
-3 TOTAL-B 2164 23 30 1596 02 45
3. 3T C. Others
EENL Opening Balance 153 13 58 15302 18
S : ufadq Less: Deduction 426 11 40
ANT-T TOTAL-C 153 09 32 153 13 58
=0 - 111 (37, 3T, 3) TOTAL - Il (A,B,C) 4537 78 50 4080 52 29
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AS AT
31.03.2021
GED

AS AT

31.03.2020

deh

(%. X H Rs. in 000's)

IV. REVENUE & OTHER RESERVES

WEEKE RN A Other Revenue Reserves
I Opening Balance 3466 47 40 3333 89 54
e : glge Add: Additions 108 63 63 13257 86
T2 Hetfear Less: Deduction 0 0
T-T TOTAL - A 3575 11 03 3466 47 40
&) fooiw STRferet B Special Reserve
Y Opening balance 0 0
e : uRaef Add: Additions 0 0
HeTd: Helfaar Less: Deduction 0 0
-t TOTAL-B 0 0
(&) fraror sTfaret @ C Investment Reserve Account
T Y Opening Balance 97 95 58 97 95 58
Gﬁ@ RaefT Add: Additions 0 0
azm ETAIGR Less: Deductions 0 0
- (&) TOTAL-C 97 95 58 97 95 58
) ﬁlévﬁ T3 e ------F . :
,a_‘:ﬁ D Foreign Currency Translation Reserve
Y Opening balance 1200 05 66 1073 62 05
e : aftaefq Add: Additions 107 88 55 18189 38
H2TS: it Less: Deduction 147 20 96 55 45 77
T - () TOTAL - D 1160 73 24 1200 05 67
PRy G R E. Investment Fluctuation Reserve
(g) a?ﬁ e Account
Y Opening balance 0 0
e : uRaeq Add: Additions 100 00 00 (]
HeTd: Helfaar Less: Deduction 0 0
T - () TOTAL-E 100 00 00 0
-1V (gt @t o &) TOTAL - IV (A,B,C,D,E) 4933 79 85 4764 4864
V. &y g g1 @rd V. PROFIT AND LOSS ACCOUNT -188138622  -18977 12 39
g ([ IL I, IV & V) TOTAL (1,11, 1L, IV & V) 507 82 25 -282 01 34
-3 SCHEDULE - 3 AS AT AS AT
) DEPOSITS 31.03.2021 31.03.2020
ST aw ah
(. T H Rs. in 000's)
3T [ | ST A. . DEMAND DEPOSITS
1) di & i) From Banks 252199 154253
1) 3= 9 ii) From Others 16181 60 82 14163 90 07
T -1 TOTAL - | 16206 82 81 14179 32 60
115 sies ST Il. SAVINGS BANK DEPOSITS 85958 1502 75571 52 87
1. wtardt smre lll. TERM DEPOSITS
1)d=i 4 i) From Banks 266 01 11 6156 63
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NEik ii) From Others 1378573062 133139 45 91
T - 111 TOTAL - Il 1381233173 133201 02 54
- 31 (I, 11 & II0) TOTAL-A (LIl &1lI) 2402882956 222951 88 00
SDWRA & TErs § S B. I) Deposits of branches in India 235544 8190 218028 21 16
119 & el i warett § ST Il) Deposits of branches outside India 4743 47 66 4923 66 84
T - 3 TOTAL-B 2402882956 222951 88 00

-4 SCHEDULE - 4 AS AT AS AT
Fordt Tt 3T BORROWINGS 31.03.2021 31.03.2020
a® R

(%. TR H Rs. in 000's)

. BORROWINGS IN INDIA

ard e 9 Reserve Bank of India 203 00 00
A dAh Other Banks 0 0
3T GeoTd S SR Other Institutions & Agencies 506 50 00 1306 84 00
Farast Tt o7 forad Innovative Perpetual Debt Instruments
(sEhraTe) (IPDI)
aTUE & TR W S TS Bl it Hybrid Debt Capital Instruments issued 967 00 00
foraq as Bonds
areftee st Subordinated Debt 1600 00 00 2600 00 00
= (1) TOTAL (1) 2106 50 00 5076 84 00
I1. YR % ST | T T 3UR Il. BORROWINGS OUTSIDE INDIA 1565 07 65 34289 08
T (1a10) TOTAL (1&1I) 367157 65 5419 73 08
L s I 9 1§ gfatea gfasd lll. Secured borrowings
- included in | & Il above 506 50 00 1509 84 00
IG5 SCHEDULE -5 AS AT AS AT
31.03.2021 31.03.2020
T T F YTaEr OTHER LIABILITIES & PROVISIONS % %
(. T H Rs. in 000's)
1) 39 faret I. Bills Payable 659 26 00 547 30 20
1) SR-Frafera gurrsH (fae) Il. Inter Office Adjustments ( Net) 2252 35 93 0
1) T =T lll. Interest Accrued 4022 35 56 13 14
V)31 (358 a9 qftafea é) IV. Others (including provisions) 10153 82 78 15596 81 15
Do TOTAL 1310567 06 16200 24 49
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adra Rel dek | Aahat 3T
L)

SCHEDULE - 6

CASH AND BALANCES WITH RESERVE
BANK OF INDIA

AS AT AS AT
31.03.2021 31.03.2020
deh deh

(. e H Rs. in 000's)

1) 39§ T (38 fareht g At

I. Cash on hand (including Foreign cur-

3 weteH Tehe qitferd &) rency notes & ATM cash) 959 83 36 144769 17
119 5§ & 99 9 II. Balances with Reserve Bank of India
i) =1e] @ | v i) in Current Account 11239 21 21 17711974
ii) 31 @t § 9 ii) in Other Accounts -1079 18 -63 66 78
ElE) TOTAL 12188 25 39 315522 13
FIA-7 SCHEDULE - 7 AS AT AS AT
Henl B 9T 3T AT U q2°T BALANCES WITH BANKS AND 31.03.2021 31.03.2020
TET GIHAT U YT &1 MONEY AT CALL AND SHORT NOTICE e e
(¥. X Rs. in 000's)
9T | I. In India
NEEIR- R i) Balances with banks
&. 91 @l § a) In Current Accounts 17 36 30 18 67 16
. 3 S @ | b) In Other Deposit Accounts 204 90 84 518 89 72
i) AT o qAT 37T AT W I & ii) Money at Call and Short Notice
&)dshi & G a) With banks 12218 00 00 14300 00 00
T, 3 Gt & 9y b) With other institutions 0 0
I - TOTAL - | 12440 27 14 14837 56 88
11 9RA 3 STl II. Outside India
% . WG | a) In Current Accounts 1012 92 26 611 82 94
. 3 W @ g b) In Other Deposit Accounts 4421 18 90 4923 16 22
W)HT"T QX qIT AT =T WU 99 c) Money at Call and Short Notice 713 70 00 532 87 40
T - TOTAL - II 6147 81 16 6067 86 56
TOTAL (1 & 1) 18588 08 30 20905 43 44
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ITHA-8 SCHEDULE - 8 AS AT AS AT
frrer INVESTMENTS 31.03.2021 31.03.2020
GED GED
% 9 H (Rs. in 000's)

I. YRa & fawr I. INVESTMENTS IN INDIA
)Teardt wfeferar i) Government Securities 85580 50 17 69472 67 49
1) = ﬂﬁlﬁﬁﬁ wfasfaar ii) Other Approved Securities 98 95 98 95
1) I iii) Shares 1142 97 99 836 09 02
v) fes=r s ae-m iv) Debentures and Bonds 3403 43 34 3374 45 17
V) ST/ W 3EH v) Subsidiaries/ Joint Ventures 0 0
Vi) s faaw vi) Other Investments 1647 04 63 2077 80 61
(e BT, S # FwE s (Investments in Mutual Funds, Venture
%T, 5w gAwi-w @i @ ff § Capital Funds, Certificate of Deposits
EEK) and CP)

T - 1 TOTAL - | 91774 95 07 75762 01 24
II) YRa & &eL (a9 Il. INVESTMENTS OUTSIDE INDIA
1) Wﬁgﬁ;ﬂ:’g (wrrftg i) f:g;rzrlﬂﬁgtriﬁ:;untles (including 3025 59 32 3173 13 03
i) o= T wfegfoar ii) Other Approved Securities 0 0
1) ¥R iii) Shares 748 815
1v) fesr st ag-m iv) Debentures and Bonds 300 16 31 287 41 39
V) 3TN/ S 3T v) Subsidiaries/ Joint Ventures 193 44 19 193 44 19
Vi) = fAaw vi) Other Investments 0 0

Fer- 11 TOTAL - I 3719 27 30 3654 06 76

T - (1ue 1) TOTAL (1 &1I) 95494 22 37 79416 08 00
TRA R HRet (A9 Gross Investments in India 94682 55 46 78357 88 36
rale AcIe™ Less: Depreciation 2907 60 39 2595 87 12
et <o Rl e it Ilf:rfgslnterest on Restructured Invest- 0 0
Trrerer feaen Net Investments 91774 95 07 75762 01 24
TR o ATeR Thed (a9 Gross Investments Outside India 3725 44 10 3671 49 89
T : JeIET Less: Depreciation 616 80 17 4313
Toeet faer Net Investments 3719 27 30 3654 06 76
EISRECCRECE Total Net Investments 954942237 79416 08 00
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IreEAt-9 SCHEDULE - 9 AS AT AS AT
st ADVANCES 31.03.2021 31.03.2020
& s
% e H (Rs. in 000's)
%.1) o 9 fewhRe fohe e foret A. ) Bills Purchased & Discounted 1642 01 07 2226 07 18
R FaGTHE ST HT ii) Cash Credits, Overdrafts and 45662 92 54 61191 02 88
TR giaHey 3UR Loans repayable on demand
iii) Hafy 3uR iii) Term Loans 8041571 65 57916 30 58
eI TOTAL 127720 65 26 121333 40 64
@) (mig% . >0 Erz%lgcigsbgdiﬁgfsleagz?:stts Book 100737 35 95 91813 46 35
i) 5% / gt S T et ii) gﬁ\éfgi?el:’g Bank/Government 3673 63 71 1221 15 82
iii) 3rafasg iii) Unsecured 23309 65 60 28298 78 47
JT TOTAL 127720 65 26 121333 40 64
T.I) 9Ra § 31y C. l) Advances in India
NERICIEE T SE i) Priority Sector 83068 89 12 67411 24 52
i) e & i) Public Sector 5596 29 51 5829 10 74
iii) % iii) Banks
iv) 3™ iv) Others 30594 88 81 41498 50 34
7T TOTAL 119260 07 44 114738 85 60
119 & e 70| I) Advances Outside India
i) o @ TR i) Due from Banks 0 0
i) o= § s iy Due from Others
%) 1?;13 e T a) Bills Purchased & Discounted 3011 00 66 1498 27 93
Q) Tod5 3UR b) Syndicated Loans 1346 64 32 1273 79 52
T 3 c) Others 4102 92 84 3822 47 59
et TOTAL 8460 57 82 6594 55 04
=T (-1 & T-11) TOTAL (C-1 & C-1I) 127720 65 26 121333 40 64

fUod af & Siirs! & adA I8 B UKfd & I arifepd fobar AT §

Previous year figures have been regrouped in line with current year presentation
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STah-10 SCHEDULE - 10 AS AT AS AT
frore s EIXED ASSETS 31.03.2021 31.03.2020
RED RED
%. g9 H (Rs. in 000's)
LuiRex I. Premises
a8 & AR § / (AR | At cost / revalued at beginning of the FY 3977 4510 4035 18 89
9 o S gige * Additions during the year * 29345 181519
3980 38 55 4053 34 08
9 & G Hetfaar Deductions during the year * 6 88 97 75 88 98
3973 49 58 3977 4510
SERLE R Depreciation to date 1209 35 54 1091 36 34
T - 1 TOTAL -1 27641404 2886 08 76
LY =e] s 1. Capital work in progress 11163 34799
T - 11 TOTAL -1l 11163 34799
IMI. 3= fRe smfkat (398 W=’ 111 Other Fixed Assets (including
aﬂ-{wq&q-m%) Furniture & Fixtures)
T & IRT H A T At cost as at beginning of the FY 2069 90 84 1960 09 92
9 o g alRaes Additions during the year 67 73 59 13126 84
2137 64 43 2091 36 76
5 & S hetferar Deductions during the year 244302 214593
2113 21 41 2069 90 83
I I8 Depreciation to date 1959 69 12 1832 13 32
=i - 111 TOTAL - llI 153 52 29 237 77 51
e (1, 1T & 1) Total (I, 1 & 1Il) 2918 77 96 3127 34 26

*31.03.2021 = BT e W e sh vrered 8§ efid aede ) s i |

* Includes adjustment on account of conversion of figures relating to foreign branches at the rate of exchange at 31.03.2021
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A1 SCHEDULE - 11 AS AT AS AT
31.03.2021 31.03.2020
=T AATRAAT OTHER ASSETS T T
(¥. TR U Rs. in 000's)
1) ST Fraterd gaTES () i) Inter Office Adjustments ( Net) 15471 05 60
ii) JTgd = i) Interest Accrued 3464 51 82 31721827
iii) 3739 &7 T Gad FH (AFE iii) Tax paid in advance (Net of Provi- 3452 06 14 3338 35 77
fHaa) sions)
iv) & - gt S iv) Stationery & Stamps 406 58 37823
v) gmat a’?f Hqfe § mzﬁaf?f T v) Non Banking Assets acquired in 210 01 51 21001 51
T-Thart aRaar satisfaction of claims
vi) 31 (?rsrrefo & I T SIS vi) Others (Include Deposits placed 9969 70 02 10593 95 21
HA ) with NABARD)
=T TOTAL 17100 36 07 32789 34 59
Iqg-12 SCHEDULE - 12 AS AT AS AT
mm CONTINGENT LIABILITIES 31’05;021 31'0:1::020

(¥. SR ¥ Rs. in 000's)

i) o & foreg @ o o1 o6 &9 H
e A CRIRIDIR

ii) 3fera: Tad A & forg agr
1ii) shran arger fafaa digemet

& e T
1v) TTeshT &t 3T | < weft TRt
%, IR |

d. WA & 9l

V) TN, JR3Teh AT 37 ST

Vi) 311 58 fSes [T o STTehlis &9

T 3Irert 8

i) ST @ o e 3 s @

AT T
ii) Lt WY % Ted d 35T
iii) =T | =T (FuEe)

i) Claims against the Bank not acknowl-
edged as debts

i) Liability for partly paid investments

i) Liability on account of outstanding
forward exchange contracts

iv) Guarantees given on behalf of con-
stituents

a) In India
b) Outside India

v) Acceptances, Endorsements &Other
obligations

vi) Other items for which the bank is con-
tingently liable

i) Estimated amount of contracts remain-
ing to be executed on capital accounts

ii) Banks liability under currency swaps

iii) Interest rate swaps (USD)

/)

42009

11 60

43584 52 93

11610 46 44

398 52 09

4390 45 21

57 07 88

1093 13 00

41327

11 60

44239 10 80

11609 20 66

393 66 50

616090 72

29 34 55

1669 53 08

@
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iv) Interest rate swaps (INR)

iv) =S e @Y (ELAN)

V) I S S H%ﬁﬁ% > v) Bank's Liability under Currency Op-

tions

vi o vi) Credit Default Swaps/FRAs/Receiv-
) hfee fewice W& / THIRY / we
TR able Charges
vii) e & @1y <Ewus 7 afdr vii) Amount in DEAF with RBI 1372 15 99 1167 05 10
viil) 2meet 77 feare viii) Disputed IT demands 5755 60 99 5757 44 08
ix) g ix) Others 101829 629
=TT TOTAL 68276 44 51 71030 56 65
It 13 SCHEDULE - 13 T FHTE T T T 9
YEAR ENDED YEAR ENDED
ArfSia = INTEREST EARNED 31.03.2021 31.03.2020
% &R H  (Rs. in 000's)

1) =11 / 11w 522 / foe i) Interest / discount on advances / bills 10834 34 86 11512 55 36
i) Fael W ii) Income on investments 5711 67 94 5207 94 51
iii) qrty e 3% 3 Dkt 3 i) Interest on Balances with Reserve

.. . Bank of India and Other Inter-Bank 304 50 38 624 54 34

3T STR-aIe (4 /= Funds
1v) 31 iv) Others 11500 07 61 07 03
= TOTAL 16965 53 25 17406 11 24
TN 14 SCHEDULE - 14 T T oS T AT o
YEAR ENDED YEAR ENDED

I A OTHER INCOME 31.03.2021 31.03.2020

% R H  (Rs. in 000's)

1) e, fafma 3T garedt

i) Commission, Exchange and Brokerage

i) fraen & fasha W oy (faa)
i) frael & qAdeaist | fAaa

ii) Profit on Sale of Investments ( Net )

iii) Net Loss on Revaluation of

HICH Investments
iv) off ST staT & faa WA iv) Profit on sale of land, Building & other
EEREER) Assets

y) fafwa Seresrl w oy (fae)

v) Profit on exchange transactions ( Net)

vi) fafay s vi) Miscellaneous Income

_T TOTAL

948 52 54 886 40 67
1820 37 94 601 17 22
-13 90 -120 75 85
14924 56325
602 86 63 543 93 22
2185 89 39 1443 29 38
5559 01 84 3359 67 89
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FIA-15 SCHEDULE - 15 H THTE T Ft THTET T
YEAR ENDED YEAR ENDED
@< feRa T ST INTEREST EXPENDED 31.03.2021 31.03.2020
% &R H (Rs. in 000's)
1) STt W =T i) Interest on Deposits 10701 3579 11570 65 76
i) et s o / - d i) Interest on Reserve Bank of India /
IR WS Inter - Bank Borrowings 365 64 76 532 59 29
iil) 3™ iiiy Others 187 259
a4 TOTAL 11067 02 42 12103 27 64
IFTY=(-16 SCHEDULE - 16 Ht TG a9 i T T
YEAR ENDED  YEAR ENDED
TR == OPERATING EXPENSES 31.03.2021 31.03.2020

(%. T H Rs. in 000's)

i) FHAM 1 9FIAA 3T 37 T j) Payments to and provisions for

S employees 370278 44 3240 72 08
ii) wrer, T 3 qo ii) Rent, Taxes and Lighting 417 64 42 459 16 96
1il) 0T R E-gt iii) Printing and Stationery 17 39 85 198115
iv) fergmo 3t 9= iv) Advertisement and Publicity 3397 97 70
V) FF W HURH W AR v) Depreciation on Bank's property

(sft sTefaferil & siaf samEmy lg’i‘f;fja‘:;ﬁ]’%";te":\;‘e;rans“e"ed from 257 99 74 300 60 83

% forarer )

vi) FRus & %9, aa 3K ad vi) Directors' fees, allowances and expenses 23 41 99 91
vii) erETiaT 1 w S T vii) Auditors' fees and expenses
(YTRET AR F eeh 3 T (including Branch auditor's Fees and 3618 46 339023
ql%ﬁ) Expenses)
viil) fafer g9R viii) Law charges 301217 3407 07
iX) ST , R, e 3nf ix) Postages, telegrams, telephones, etc. 66 32 01 65 78 85
X) HHA 3t SRRt x) Repairs and Maintenance 17 89 74 18 43 20
Xi) st xi) Insurance 300 16 27 252 09 42
Xil) =TI xii) Other Expenditure 714 63 64 702 26 02
=T TOTAL 5561 72 12 5128 83 42
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ST 17
¥ Y ygE aar et
1. TR BT SMYR

1.1.

Tg o<y faavur Rfaeiie arg WuRT & Sidifd duR
fopar a1 § o9 a9 P U T Bl T 81U HRA
H AR W Wipd aaie Rigidl @egdh) & ey
g ol dufie uaym, Fame , yrRdy Red §@
(3REISMS) fexn-Fw, YR Ics thdd ey IRM
(STSHIT3TS) GRT IR} AT HFeb / ARG ey iR
e gUTy e ¢ | fadsh erferdl & Jeiy 7 Jaifa
fae=f 3= & gafera dene wraeml 3R yuTal &1 ure
fpar STaT |

3T BT YT

1.2

2.1

2.2

2.3

fo<i faRon & ot & ydeT & TfRY f$ 3 W
AHAT B A @Y o] faia faavo &t
IRRG 1 3Nt @ Sgarsht (3w fRre Jaarsit afeq)
o1 yfaafed e qur Raifd safyr & o ema 9 T
3t gfaafed Yew # foarrd wnfira forar s 9% | udeq
&1 fayra & & faxitg fyazoll &) ot & ugad 3 s
f43% a9 ahEd §1 Hids & ufomd 39 e
I R 9®a B

IoRG UgaT 3R A@idpd @

YR foid §% grr fFRuffva fageyel ameust &
Tareed Sl R IufRId SMYR W SR 3FGd
TN & A | el & YR W 3 &l
U fpar ST R 9e TR Wil U9 vhaRaf
fuer Trdl B BIeHR S8l gd IBH & HaY T FHoM
e ST §, ST Al 7 3ol Snfirdt # awget &
TS Ug oSl 3R AW, 3R BT, & g fparSirar g
131 BT YR Rofd s gR1 Feffd fadeyef amdst
& ATIR YT RagaR™ Hulal (R & 9t T
Rkl & Ama o § o et 36w fFad 98t 4o 9
31 BIft (3 TraU TR el ST e 3
P U faeh! Bt GeAfd & Tdhe uch B THT ddb Al
AKIES

e M fod/dus-waiid gfoyfol R ST,
HHRAERE U / TREATH/RGR HRIGR/ $HT B
Bredv), fafmy, Al fHan SR iR &1 Il &
YR W feare & o S 1

T UTgSH B IRV ot & UTed oma 1 foept i g
F 1 3 3 &b F9 ¥ fewe § e S g |

>

i

¢

2

24

2.6

2.7

3.1

3.2

)

Tl ol Iufed MR W fgare & for siar 8,919 d [
3T 9 Hegl T/

TRue Sffdea arafd ST o AT H,STHISHT 6T TaidR 0T
BHA T AT BT URepa fbar §irdr 21 FAfspg s=a
I W1a, 3reTd Fad dF W T srerd! firardt smef &
AWl # S, YR Red % & gt & smer
R R ST § |

1 TR WTdl & Hae T BT Tl Dbl arH-81f @rd &
TR fasar ST 8 1 U @l & el 81 9F R 39 8
T e ST g |

fad=ft wmareit & qml # Mg IR =g &1 M /
feame 3= 7 AN RIFHE ST & 3R P S g |

fad=ht ger a=-¢=

fad=h g1 4 98 o9 & @1 duied o dHd
(TEH) 1% IR foar oran 81 fac=h g1 =i & ufvad=
& THIG BT YR TICe THISC ol U gRT AR faa
AT E |

oot & Hay § -3 (Faes):

%) faesht gar sl 3R BUN &l Sieex A= gar
-G 1 - o et Raifér e ok fag=f et
& &9 B faf 7 o fae=ht a1 3 H W A aR &
fafém gar & uRfNe A & Rers fosan sar
21 faesh ga1 S @R Ul 1 Rfe Awie
JTdE dF] YRd faesht gar Rl d9@t
TTiees SMRd &R & SIER T ST g

el 9 Ty STer @t # 3 A, JAE ) R
feaman o & 1 e fag=h gu Sl vd s e
ars Ofgd IURY & ydS famd & sifow
TwTg & fore an YRR faesft o1 et W @t
TR T 3R & SR @ Sar 1 8
anfedl, 2aarslt ok Rt gwr & e aiffea
IHTIT ARG WIAGI3T Bl Aed BI dRIG B &3 TR
feamar srar B

M) R fad=h go Rt Tu R gfud auta fafea
R W 3@ garsil igd semar arer fafma
Sfaerstt g @it onficl, <oarstt & TAdcdidT &
PR GRUT Y g g1 BT 30 TTaTd g UraeT
/3T 3R W B dea fAad SHrsETe
TR oG & ST 3T 9Tl 8, Had el 9 Ty,
IR WAl B! BISHR ST WAl DT FHTIIST FATONT
RIR fHAT AT |

IS
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SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES

1.
1.1

Basis of Preparation

The Bank’s financial statements have been prepared
under the historical cost convention on the accrual
basis of accounting and ongoing concern basis,
unless otherwise stated. They conform to Generally
Accepted Accounting Principles (GAAP) in India,
which comprises applicable statutory provisions ,
regulatory / Reserve Bank of India (RBI) guidelines,
Accounting Standards / Guidance Notes issued by the
Institute of Chartered Accountants of India (ICAI) and
practices prevalent in the banking industry in India.
In respect of foreign offices, statutory provisions and
practices prevailing in respective foreign countries are
complied with .

Use of Estimates

1.2

22

2.3

The preparation of financial statements requires the
Management to make estimates and assumptions
which are considered in the reported amounts of
assets and liabilities (including Contingent Liabilities)
as of the date of the financial statements and the
reported income and expense for the reporting period.
Management believes that the estimates used in the
preparation of the financial statements are prudent
and reasonable. Future results could differ from these
estimates.

Revenue Recognition and Expense Accounting

Income is recognized on accrual basis on performing
assets and on realization basis in respect of non-
performing assets as per the prudential norms
prescribed by Reserve Bank of India. Recovery in
Non-Performing Assets is first appropriated towards
interest and the balance, if any, towards principal,
except in the case of Suit Filed Accounts and
accounts under One Time Settlement. where it would
be appropriated towards principal. In case of assets
sold to Asset Reconstruction Companies (ARCs), the
income is recognized to the extent of cash component
of the Sale Consideration received, where the sale
consideration is over and above Net Book Value (i.e.
Book outstanding less Provisioning).

Interest on bills purchased/Mortgage Backed
Securities, Commission (except on Letter of Credit/
Letter of Guarantee/Government Business/Insurance),
Exchange, Locker Rent and Dividend are accounted
for on realization basis.

Income from consignment sale of precious metals
is accounted for as Other Income after the sale is
complete.

o &

2.6

27

3.2

D

Expenditure is accounted for on accrual basis, unless
otherwise stated.

Interest payable on Overdue Term Deposits is provided
@ Savings Bank rate, till such time it is transferred to
Unclaimed Term Deposits. In respect of Inoperative
Savings Bank Accounts, unclaimed Savings Bank
accounts and unclaimed Term Deposits, interest is
accrued as per RBI guidelines.

Legal expenses in respect of Suit Filed Accounts are
charged to Profit and Loss Account. Such amount
when recovered is treated as income.

In respect of foreign branches, Income and
Expenditure are recognized / accounted for as per
local laws of the respective countries.

Foreign Currency Transactions

Accounting for transactions involving foreign
exchange is done in accordance with Accounting
Standard (AS) 11, “The Effects of Changes in Foreign
Exchange Rates” , issued by The Institute of Chartered
Accountants of India.

Transactions in respect of Treasury (Foreign):

a) Foreign Currency transactions, except foreign
currency deposits and lending, are recorded
on initial recognition in the reporting currency
by applying to the foreign currency amount the
exchange rate between the reporting currency and
the foreign currency on the date of transaction.
Foreign Currency deposits and lendings are
initially accounted at the then prevailing FEDAI
weekly average rate.

Closing Balances in NOSTRO and ACU Dollar
accounts are stated at closing rates. All foreign
currency deposits and lendings including
contingent liabilities are stated at the FEDAI
weekly average rate applicable for the last week
of each quarter. Other assets, liabilities and
outstanding forward contracts denominated in
foreign currencies are stated at the rates on the
date of transaction.

c) The resultant profit or loss on revaluation of
all assets, liabilities and outstanding forward
exchange contracts including contingent liabilities
at year-end exchange rates advised by FEDAI
is taken to revenue with corresponding net
adjustments to “Other Liabilities and Provisions” /
“Other Asset Account” except in case of NOSTRO
and ACU Dollar accounts where the accounts

stand adjusted at the closing rates.
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3.3.

4.1

42.

43

°) 3T 3R g Yaith Hel oY, oran afgal H 39 AeA
! FAfdy aRRe W @ faf e @) wR aRafda fear
STl

fae=ht zmarse & ey # ufvad=:

®. o 6 owr gme 11 & Puia g 9 faesh
RT3 f TR ST uRETe AT ST g o

Q. gRIufEl SR SIareti (3MdRTd caal dfed)
®1 &R famTel & ofd § & YR =i gar ot
T gRT ifergferd Tt wWie o R uRafdd fasar
S|

y® forTd & 3d 7 3119 3R 399 &Y YR fac=h
o UK W9 gRT giad 30Rie oiud & W
gfafdd fear S g1

gfkomt fafig & SicR &1 @ a1 o909 & ®9 °
51 feran SiTaT § difer 39 faa faw & fuer d&
“fag=f g1 uRad Refd » AW SrerT |d & S
fohar ST & |

A=

YR ford I gRT oY femnfe 2 & S aR URa o
fopd U faw 1 & o forg enfia, foept & forg Suetsy
3R ufkuedr & forg enfvd yant & arffera forar Sman &
| 37 A & usdieRu o Fafafad 6 anf o feamn
Gﬂ?ﬂ%:

F) WHR ufayfaat

W) g el gR1 Rt &1 i wfaufadt wftd o=
Srgefee wiagfert,

M IR,

) gy Ud f$ewR,

) e/ Hgad SUHH,

°) T3 bS giie 9 31,

TF3d HUS & et A T 3R T srsl/Hae 90 ¥

1t 31 ot & s §, el A= R <o @t ugd

39 YUl AFGUS! & STUR ITET SR W SIS 5

YR Rofd I gRTIRT GG RN & SguR Mo &1
et AEraR fear S 8:

4.3.1."TUR & g eiika iR Tt & fow Iuasy” ol &

ded fdarTd YR B! fadTgl SiavTed R fauuE & ferg
AT foman T | B IR Bt gfayfat ok s WHR

¢

&1 gferufadl &1 geaie el (YR Faa 3ma gat
FIWR 3R G Te) gRT i STeMR =¥ wR {3 S
BT WBR & gfayfad, sra srgaifed ufayfaar sik
9108 U4 fERY &1 qedib THAPTATHSIY (HRAATT
oo 3img g1 SI9R 3R g Te) gRT gTS TS 3
Tefadl ok ME/BUR W fie $d & oruR e
ST 81 Igd HTd a1 3ol AT BT Jeidh SR &=l
IR forar STaT § 9UT R Igd W19 ara sl AR SR
TR Fied e I SHEA BT Jeid gad I3 I U
S8 Yo/ TTdl & YR W BT ST § 3T 39
i .1/-ufa duly [ & fgare & frar srar g

Tordt ot iR Ao U=t SfR SHTef 3 Ym0 O &)
W 9 AR R Ge-ited foar orar g1 e Bus
o & oid el &) Iuds IR Jed A1 Gddie
e g7 ¢ THe deg IR Yifoed faan ST g |

UIEITaiTs (HRiT Trfies SRt e/ ThSsuHIHS Y
MR Fad S g1 IR 3R g3 ) gRT &g
WHR St ufaryfad! & forg arsdien @Rusdr ufawa)
W W I eI Gl o W1 SR R BT geich1
rSATH (AUl Ufdhd) & YR TR GRS =0 J
o |

B iR # Y U P dod UGS Hed bl b SMUR
W 9 YeagT™ afe 313 &, A wrae fovan S § ek
o gfgafe HF & 9 3T ToR3fe™ fobar Srar 1
BTiitep afe; safadTTa ufayfadt & 98 e o Jedid &
BRI D3 UREd T8l ¢ dl il Ul H el & 4 g1
¥ e & =u & giar ST |

4.3.2 "gRuear & forg aifkd”: T8 o= ! if¥wgor anrd /

44

4.5

ORI TRTd R foran STl 81 U fayfd & sifdea
T & SWR R arrd § afg i 8 @ 39
oRuedl & AW fafy TR IR fosar ST g 1 3w,
Tgarht iR wrRifora Twarelt ofiR Sifew ot A &
gfel o fAaeT o Y@Td anTd W qeifeed far S §1
T FifeR0 F fow yRda Red & gRT §91¢ 1Y
faamgul TFeUSl & SUR M & Ifad Urau™/em
B AR & 31eiF g1 S & T U H fedwRi/aiust
R IR f3deyul AMCUs Tasa g1 § 3R STet del
AR 8 TEJuR ey faar Sirar g1

fopat off ot & Faent & fase @ 819 a1 @y / =1 &1
Y/ g1 W H forar wrar ®1 uRuear & forg enfea
it & e & ahy &1 3 & A H BRI b1 fHaa
Y Yol Rfér @ & fafafora ot ot 31
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4.2

4.3
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d) Income and expenditure items are translated at the
exchange rates ruling on the date of incorporating
the transaction in the books of accounts.

Translation in respect of overseas branches:

a) As stipulated in Accounting Standard 11, all
overseas branches are treated as Non Integral

Operations.

Assets and Liabilities (including contingent
liabilities) are translated at the closing spot rates

notified by FEDAI at the end of each quarter.

Income and Expenses are translated at quarterly
average rate notified by FEDAI at the end of each
quarter.

The
recognized as income or expense for the period

resulting exchange differences are not

but accumulated in a separate account “Foreign
Currency Translation Reserve” till the disposal of
the net investment.

Investments

Investments in India are classified into “Held for
Trading”, “Available for Sale” and “Held to Maturity”
categories in line with the RBI Guidelines. Disclosures
of Investments are made under six classifications viz.,

a) Government Securities,

b) Other Approved securities including those issued
by local bodies,

c) Shares,

d) Bonds & Debentures,

e) Subsidiaries / Joint Ventures and

f)  Units of Mutual Funds and Others.

Interest on Investments, where interest/principal is in
arrears for more than 90 days and income from Units
of Mutual Funds, is recognized on realization basis as

per prudential norms.

Valuation of Investments is done in accordance with
the guidelines issued by RBI as under:

4.3.1.Individual securities under “Held for Trading” and

“Available for Sale” categories are marked to market
at quarterly intervals. Central Government securities
and State Government securities are valued at
market rates declared by FBIL. Securities of State

¢

Government, other Approved Securities and Bonds
& Debentures are valued as per the yield curve,
credit spread rating-wise and other methodologies
suggested by FIMMDA. Quoted equity shares are
valued at market rates, Unquoted equity shares and
units of Venture Capital Funds are valued at book
value /NAV ascertained from the latest available
balance sheets, otherwise the same are valued at Re.
1/- per company /Fund.

Treasury Bills, Commercial Papers and Certificate
of Deposits are valued at carrying cost. Units held
in Mutual fund schemes are valued at Market Price
or Repurchase price or Net Asset Value in that order
depending on availability.

Valuation of Preference shares is made on YTM basis
with appropriate mark-up over the YTM rates for
Central Government Securities put out by the PDAI/
FBIL periodically.

Based on the above valuations under each of the six
classifications, net depreciation, if any, is provided for
and net appreciation, if any, is ignored. Though the
book value of individual securities would not undergo
any change due to valuation, in the books of account,
the investments are stated net of depreciation in the
balance sheet.

4.3.2.“Held to Maturity”: Such investments are carried at

4.4

acquisition cost/amortized cost. The excess, if any, of
acquisition cost over the face value of each security
is amortised on an effective interest rate method,
over the remaining period of maturity. Investments in
subsidiaries, associates and sponsored institutions
and units of Venture capital funds are valued at

carrying cost.

Investments are subject to appropriate provisioning /
de -recognition of income, in line with the prudential
norms prescribed by RBI for NPA classification. Bonds
and Debentures in the nature of advances are also
subject to usual prudential norms and accordingly
provisions are made, wherever applicable.

Profit/Loss on sale of Investments in any category is
taken to Profit and Loss account. In case of profit on
sale of investments in “Held to Maturity” category,
profit net of taxes is appropriated to “Capital Reserve
Account”.

®
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gfayfad & sifrgord v ©fed srafd & sare], drerg-/
URR{e Yeeb (PUC-TUS-I) 1T 1 eH-gTH @ H
e SiTaT 8 16fea rafdr soret Sort farait & A & et
BT | 31T BT AP glieesT aFTd 3R By deg a1
fETpTde 3 & SR & SMYR R a1 S 21

/e Rl (grEdie /AR geiG) oF-ad &1 YR
feod o & fexn-FE & SguR Rume-fare faar
EIGIE]

fac=ft wmarell gRT enRa o= &1 Fife=ur & geaion
& 3IER fbar SaT B

gt frae Y 9es Tavst urs i fafer o sy arfied
fpar g |

4.10 9t R Yeare A & MYR W et & ¢RI ® |

4.11 fow w fSfass oma &1 fRume Aad) enyR W fasan
ST |

412 AU B IR0 31 ool (ol & dey § o1ikd e
3Tt YraeT % SMYR R =i mar 3|

4.13 YT gq uRuss e &1 e sl & ded qiman
TR | 3ol A & forg i graer +f 37 Faw
e P mag |

3

et & 9 H Fffepd farar mar § oiR WRd feord
% gRT IR} {33 gl AMEUS! & SuR TH-9g TR
T AT W g1 & e uraer fsar wmar € 1 faesh
TrATef & HaY H, Waa o o fafadl & SiyR W
FrifepRur SR TraY™ ST o § a1 fR yRdrg e
8% & AMEs R, 5t Wl =R 81

A% 0 & oY T T 9 uraui &f s
S B urayTT & fad & w0 H feamn mar |

Sfeafes

TS gied &t/ Saarsii &1 ufcRen 3k TR Il
forg S 7 Sfkafea ey fpar &1

gfeRen IEA! ¥ [ T g Hfder & ey H it /
2T 9 B H ) UgdH U 3MYR W P St & | Tt

TfAET & FHTO R U AT 1 8T &1 SufiTd &t Tt §
3R fder & AW Sfafd uR 3reyar e/ Saar S o uge

4.6

4.7

4.8

4.9

5.1

5.2

6.1.

6.2.

»

¢
¢

TR S9! UgaH 1 T 3| Ut g WfdaT ITeR &t
fefd forar mar ® ik uRume @y o &1 &t uga =gt
1 Tt § Ryar 99 e o g Wit &1 enf&y/2adr &
T Iy fapa Sian & oy ot oI 1 fafee fomam wman
2 iR 5 gma & ufvomdt @y o =1 ue g ety
A1 & SNIR Ged & Ui & ©U § gof a1 orar
2

AT & Yaferd W UG & SAR HRIGR & 3e=d
I 5 T e WideT 3R SR Yo B g uikad=i &t
Y- BTH @1 | UgaH/AR far man| 37 dfaerst 3
T oM g o &1 e & aRIE W AT=9d1 & St
2 | PRIER e TfaaT & GHITT TR A4 a1 81 B
AT TG & &0 F ol [T ST g1

A W e T g |

U gRT IUgad THah Tt o3 wR et Y ugfd w
TeugTd Uer foar Srar ]

gRER

PRIEN

fagd JRUAr, aree 9 HEfEE Iu-
BT

PR

SRS I

PR AR

RS & & T o IR T am 3R g1
T ¥ foran orar § SR wHwe IR & Teied Rerd &
ORG HSR T WM o= faar Sirar g

7.3 MfTEU/gTE B aRRe W A U 97R Te g
BT UG I I & fore fsan S g |

6.3.

7.1

7.2

2.50%

10%

20%

331/3%
100%

331/3%

ST 31eHT-3TRT ANTAT T STAM el TR T Yahd 8,
TET Y 3R YT R Geug™ &1 Urae= 9ew &0 ¥ fasar
TR |

TS aTelt YUl & Ame | uS Bt sfafd & SR iftam
1 b fbal ST B

fagelt wmrarefl &t wrdt onfedl R g™ & fow
e <=1 H A BT USHd & TR Uy faar
EIcIE!
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4.6 Broken period interest, Incentive / Front-end fees,
brokerage, commission etc. received on acquisition
of securities are taken to Profit and Loss account.
Broken Period interest does not arise in case of
Treasury Bills. Income is accounted based on the
difference between the holding cost and the face
value i.e. discount income.

4.7 Repo / Reverse Repo transactions are accounted as

per RBI guidelines.

4.8 Investments held by overseas branches are classified
and valued as per guidelines issued by respective

overseas Regulatory Authorities.

4.9 Allthe investments are held by adopting the Weighted

Average Pricing Method.

4.10 All the investments are held in the book on settlement
date basis only.

4.11 Dividend income on investments is accounted on
cash basis.

4.12 Investments are shown in the Balance Sheet at
net off provision held in respect of Non Performing
Investments.

4.13 Investments matured for payment are shown under
“Other Assets” and underlying provisions held for
Non Performing Investments is also netted off from
the said investments.

5. Advances

5.1 Advances in India have been classified as ‘Standard’,
‘Sub-standard’, ‘Doubtful’ and ‘Loss assets’ and
provisions for losses on such advances are made
as per prudential norms issued by Reserve Bank of
India from time to time. In case of overseas branches,
the classification and provision is made based on the
respective country’s regulations or as per norms of

Reserve Bank of India whichever is higher.

5.2 Advances are stated net of provisions, except general
provisions for standard advances.

6. Derivatives

6.1 The Bank enters into Derivative Contracts in order
to hedge interest bearing assets/ liabilities, and for
trading purposes.

6.2 In respect of derivative contracts which are entered

for hedging purposes, the net amount receivable/
payable is recognized on accrual basis. Gains or

¢

losses on termination on such contracts are deferred
and recognized over the remaining contractual life
of the derivatives or the remaining life of the assets/
liabilities, whichever is earlier. Such derivative
contracts are marked to market and the resultant gain
or loss is not recognized, except where the derivative
contract is designated with an asset/ liability which is
also marked to market, in which case, the resulting
gain or loss is recorded as an adjustment to the

market value of the underlying asset/ liability.

6.3 Derivative contracts entered for trading purposes
are marked to market as per the generally accepted
practices prevalent in the industry and the changes
in the market value are recognized in the profit and
loss account. Income and expenses relating to these
contracts are recognized on the settlement date.
Gain or loss on termination of the trading derivative

contracts are recorded as income or expense.
Fixed Assets (Property, Plant and Equipment)

Fixed Assets, except revalued premises, are stated at
historical cost.

7.2 Depreciation is provided on straight-line method at
the rates considered appropriate by the Management

as under :

Premises 2.50%

Furniture 10%

Electrical Installations, Vehicles & 20%

Office Equipments

Computers 331/3%

Fire Extinguishers 100%

Computer Software 331/3%

Depreciation on revalued portion of the fixed assets is
charged to the profit and loss account and equivalent
amount is transferred from Revaluation reserve to Revenue
Reserves.

7.3 Depreciation is provided for the full year irrespective

of the date of acquisition / revaluation.

7.4 Depreciation is provided on Land and Building as a

whole where separate costs are not ascertainable.

In respect of leasehold properties, is

amortized over the period of lease.

premium

Depreciation on Fixed Assets of foreign branches is
provided as per the applicable laws/practices of the
respective countries.
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8. WIw-Jgfaumg

yfgsy Y & i@ @y g g1 |1 & gyia fasan
SR |

8.1

e 9 UM aarst & fog Urau™ aRdfad SMyR IR
foan Srar 8 ofR I srgrifed SueH Td UvH Afy o
3rerfa foar smar 81 Jarfghy sgawn & Amal #
I SHTBTR & AHEIHRUT BT YA quid IR GHiwd
Tl & YR W a1 orar 81 quii o=F fdwed &
3T I A T & SR Hfafkead Sgar iR I=get i o
IR &1 U I8 & o afkenes frar s ReT g |

8.2

fac=h zmansht & ArTc 1 IueH o feure Heifdd i o
AN BT & 3IER fbar T g |

8.3.

9. MY DR:

ATTHR Y §% GRTHNGT HR 9 UG TR T Bt T Hot
AR T | AT BR T 3R SRR B o bl ey, fye=h
Friadl § YT 6T T aR |, S 6 defia aafieras
F T Fam W SMIRd BiT 8, BT & H I7d §U SR
HAMTH 19613 AR BRI & A@iH-" J Faled Agich
AP 22 % ded [paT ST g | RIFTT R Y A & et
? WG 39 T W o Ft At & oy H Fydwguf fwR @
T 3R T T H I g 9T VY el o a1 &1 U a1
TN 3 srafirl ¥ 3ae fod S & e w ot far
B TP | AT P A < TR} 3R arefraft bt 7o g
R A BT YA FA GU B! I 8 3R A &% 39 I & R
FR AT G TR TG P o aTell SRR &1 b SHTYR R
ad o1 ot § w8l Taeg fane! B I W Bt GHIET
B 81 S R SnfRyat 3iR oraraff R IR I # sgard
P TYTE BT 3T S 39 fGaR0r § =g <1 St § S uRad
I AR B B Ay ¥ aiferd B

10. ufa AR 3l

TG AT TRIF gRT SR AGidh] AH 20 U @ifd
YR 3oH)’ F AR §F Ufd el IR F YR R g
3R SRS Ul R 3o FY RUIE e 21 9ot ufa et
IR 3o HT URea a9 & e FHad a & $5 @iy
P SRM B/ YR B UG id J FUTRId fovar mar 21
RS 35 Ufd 3BT YW FHIST "erd & guifar g ot
Y F ERM el MR IR FA & forg ufayfadt ar s
Tfgerelt & IwT a1 uRad= & RO ¥ § ool 31 Ul

>

>

¢
¢

4

7N

S R STFeLS 3T BT IRB AT IR i vl AR
B T 3R 3af & SR THT SEGfed U Rd Sfdel
RN F geTd F 3MYR TR fovar a1 8 Ryara 39 STet ufkomy
gerg favreh T8d B

11. f&aa) 9t afa

% A gad o &A1 o1 ag FRuffea sar g & o fasdt
KT & °TeT 8 T Wahd 81 fE HIg TeT 8 39 Ay g
B Tl ¥ AT aycll arg IhH F 3f¥d KT I5H
% eIt T g

12. ay@s feaifér

IREI3ME & EFAE T 3R STy T IS fpréced
3HTth a1 gRT oI a1 A& 17 & 3UTeH H S TR
T @ uUte RUifén @g iR vt d@s & Ydhsd
R Te » wud RfRd s g |

13 Uray=l Ui qaarsi iR urefie snf&ral & i
AQTHT

YR Fa! TEIBR GRIM & g THdb 29 & AR
SR} Tt Ui Sgarstt SR URifies enfdl & fol S
TIGYTT Y HICT T & ST 3felld Y ge13it & BRI b bl
A H S1egdr 81,94 | fp 00 o aneHl & afevare ok
I 31 AT o TaRadHdr ¥ Sreadist & fue & fag
3R TS ST B! T BT [AYTHI SFTAM T S qhell 5 1

UIaeT T FER0r ga U &) aRRg &1 aregarsdi & Auem &
fore wreier gt fosan mar § SR fAde & fore yees & sreE
3R I UBR & T &l GRT SRS & SMUR W ok o
T 8 | 37! G U o U B dRRG TR 1 Sl § 8RR
FIAM Fee SAM! B SR 8 GHRING I St 81 T8
HIal § STeT SUASY BRI I8 Hobd Gt & o YT fiTdar &1
THIH WG § A JHAM B IGH BT STAH AT Hud
TE § 39PT Uil facig faaror # faar mar B

foxfar faaror o urifiTes onf&y afe Pis &) ot S/ A 781 <&
< ® I1 uebe S fbar man g
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8. Staff Benefits

8.1 Contribution to Provident Fund is charged to Profit

and Loss Account.

8.2 Provision for gratuity and pension liability is made on
actuarial basis and contributed to approved Gratuity
and Pension Fund. Provision for encashment of
accumulated leave payable on retirement or otherwise

is made based on actuarial valuation at the year-end.

8.3 Inrespect of overseas branches gratuity is accounted

for as per laws prevailing in the respective countries.
9. Taxes on Income

Income tax expense is the aggregate amount of current
tax and deferred tax expense incurred by the Bank.
The current tax expense and deferred tax expense are
determined in accordance with the provisions of the
Income Tax Act, 1961 and as per Accounting Standard 22 -
“Accounting for Taxes on Income” respectively after taking
into account taxes paid at the foreign offices, which are
based on the tax laws of respective jurisdictions. Deferred
Tax adjustments comprises of changes in the deferred tax
assets or liabilities during the year. Deferred tax assets
and liabilities are recognized by considering the impact of
timing differences between taxable income and accounting
income for the current year, and carry forward losses.
Deferred tax assets and liabilities are measured using tax
rates and tax laws that have been enacted or substantively
enacted at the balance sheet date. The impact of changes
in deferred tax assets and liabilities is recognized in the
profit and loss account. Deferred tax assets are recognized
and re-assessed at each reporting date, based upon
management’s judgment as to whether their realization
is considered as reasonably certain. Deferred Tax Assets
are recognized on carry forward of tax losses only if there
is virtual certainty supported by convincing evidence that
such deferred tax assets can be realized against future
profits.

10. Earning per Share

The Bank reports basic and diluted earnings per equity
share in accordance with Accounting Standard - 20,
“Earnings Per Share”, issued by The Institute of Chartered
Accountants of India. Basic earnings per equity share has
been computed by dividing net profit for the year by the
weighted average number of equity shares outstanding for
the period. Diluted earnings per share reflect the potential
dilution that could occur if securities or other contracts to
issue equity shares were exercised or converted during

2

¢
¢
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the year. Diluted earnings per equity share have been
computed using the weighted average number of equity
shares and dilutive potential equity shares outstanding at
the year-end except where the results are anti-dilutive.

11. Impairment of Assets

The bank assesses at each balance sheet date whether
there is any indication that an asset may be impaired.
Impairment loss, if any, is provided in the Profit and Loss
Account to the extent the carrying amount of assets exceed
their estimated recoverable amount.

12. Segment Reporting

The Bank recognizes the business segment as the
primary reporting segment and geographical segment
as the secondary reporting segment in accordance with
the RBI guidelines and in compliance with the Accounting
Standard 17 issued by Institute of Chartered Accountants
of India.

13. Accounting for Provisions, Contingent Liabilities
and Contingent Assets

In accordance with Accounting Standard 29, “Provisions,
Contingent Liabilities and Contingent Assets”, issued by
the Institute of Chartered Accountants of India, the Bank
recognizes provisions when it has a present obligation as
a result of a past event, it is probable that an outflow of
resources embodying economic benefits will be required
to settle the obligation and when a reliable estimate of the
amount of the obligation can be made.

Provisions are determined based on management estimate
required to settle the obligation at the balance sheet date,
supplemented by experience of similar transactions. These
are reviewed at each balance sheet date and adjusted to
reflect the current management estimates. In cases where
the available information indicates that the loss on the
contingency is reasonably possible but the amount of loss
cannot be reasonably estimated, a disclosure is made in
the financial statements.

Contingent Assets, if any, are not recognized or disclosed
in the financial statements.
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dEl W fewforar

1. frar

1.1 3RS & G & SFUR, 9% & =1 UICwIferdl 1 <= et § avffepa fosan T g, St Fiwad &

et Thd g6l I (B.aIsl 1) Fd o= &1 ufa=a
31.03.2021 31.03.2020 31.03.2021 31.03.2020

Ry & fog giid 74 703.05 61620.85 75.91 75.12
faret & forg SuaTsy 23 708.69 20 408.53 24.09 24.88
ofen & forg unfea

1.2 “oRusd & U« & dgd THUasR wfasyfoar
R Fod s gRT Feiia 22.00 % (3w a8 19.50 %) Ft
a1 & 3R g S 31 A 2021 Pt GHINW T o B AT T
rafy Sganaft &1 20.16% (U a8 17.80%) BT |

1.3 “uRuear & faw «mika” uatf & o & J§4 | 5. 40.67
RIS & Wiitmw Oz av 3. 42.20 FVS) H1 39 I8 TR
IR TE |

1.4 gAgNaT TR Y & ufd 3. 1305.50 FRIs (U3 o
¥.1305.50 HRIS) & 3ifdrd Hed o1 ufayfaal oIk Turfdeigpd
JYR FHUT TS &b d8d IYR BT eaarsfi & ded YR &
fore Tuifdes & Ufd <. 4814.50 HRIS (B I8 3.5714.50
) Bt ufayfaat feeafie HaRer s $fear & o
T ® 1%.1500 1S (S a¥ 3.1500 HR1S) Bt 3iford Yoo
I gfaufadt &1 $21 S IUR B SRS & UNI @ TG |
T TaU U fASl & Sfdifd §AR SUR Bq RIS & Wiy
%3065 FIS (UBa a¥ 3065 HS) ufqufd & & | 59
3{aTd], R URTTEH 5g fethiee MY & Ufd %.95.73 3RS
Uzd a¥ %, 95.73 FRIS) BT TISMEYA S U 32T 7T §
3R %.12.50 BRIS (s af %.12.50 HRIS) GaT Skafesq &
FUH RIS |

1.5 YRJ § & Iy Sobt o Fawi & ded AaRI A %, 301.58
IS ((Ued v %.277.38 HRIS) B AR Yol STANE AMAAE |

16 §% 3 SIS 3R YR Rod §F & G IWR
oREe (3iTast) G & siarfa adf & R IReRY ufayfeat
A | 3NTHSN & AT dF GRT T, 14002.39 HRIS (&l
e af 4741.23 BRAS) 3R AT AH F. 654.04 PRIS
fea af 15510 FRS) § | 9% 7 WeR wfayfear
3EEsf F 3ifalaa) ff =t 3R 3. 1963.02 FRIS @)
Oz I %.1673.04 BAS) (RIS BT 5% AT P 3feR)
1 fasha gafm 3R Sifofd a1y %. 217.66 IS (UBd a9 97.19

IRIS) 8 |

1.7 991 & SREIeMg 3 g uRua T 3REI3HE/2017-
18/147 SIEIR. &, &t oflNil.102/21.04.048/ 2017-18
famiferd 2 3fid 2018 & HIETH F (& SER B 8, S B
AR SMTYR W 3 TIUHhC! 3R TUHTY IR & 2%
1 T MY IAR-TeTd Rofd (SMEUHSIR) ST AT § |
§% 7 3RaE gRT 3Ad oI a8 H TIUHE 3R QUHTH
QIEHIfera /g ARG U ¥ MEUHSR & 9 H 500.00
TR ST BT SATHEH fhdT § | TGIIR, TN & SR dabi A
100.00 BHRIS Y BT A% IAR-TgId o SR g |

2. 3fRm

2.1 3w} o1 Frifeprur ug IHIAd 81 & o uraem™ HRd
ford S gRT S} TrauTesR0 ST & SR 3 T |

2.2 TR GR13ft & gef FAuer & forg wifed @ grR frg s
I U gral, ! TRarst 3 ugegH &1 8, R UauHe
3fdiemall 3 o 39 3MyR W fauR far a1 @ 6 38 o Ay
Jaga A g |

2.3 TR FIifepRUT SR ST &1 UgaH & I 4 T IRt
DI IR! B! FRURY o1 FHuRkor w7 & fow wfayfa & erafa
Ted, Fes WBR $I MR 311 B e o [T g |

2.4 3foEl- Glifed wrareht & gy #H R 1 aEifeur
XRAT atehY §RT T 7T YH0H b S9R fhar T g |

25 YRaw Rod d§@ & ooy ¥ Jdter §. &
d1¥#1./79/21.04.048/ 2014-15 f&ifdd 30.03.2015 & AR
% B 31.12.2014 Bt JHIQ b I gRT TR Ufrasp i
YAl R / FAIT UTaYT 1 50% TN $HR & g
A foaT T 8 | 99 2020-21 F GRM §& 7 (31.03.2020
o) SToieh MR & FAES Trae™i &) 1 =7 & ufdasig
UTTYTIHRUT TR 3.338.22 HRIG b Uicraeh1d UTaIehRom
TR (rea af 3R & forsht oft T 1 v =8 fasan
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Schedule 18
NOTES TO ACCOUNTS

1. Investments

1.1 In accordance with RBI guidelines, the investments portfolio of the bank has been classified into three categories, as given

below:
Category Gross Book Value (Rs. in crore) Percentage to Total Investments (%)
31.03.2021 31.03.2020 31.03.2021 31.03.2020
Held to Maturity 74 703.05 61 620.85 75.91 75.12
Available for Sale 23 708.69 20 408.53 24.09 24.88
Held for Trading - - - -

1.2 SLR Securities (domestic) under “Held to Maturity”
accounted for 20.16 % (previous Year 17.80%) of bank’s
Demand and Time liabilities as at 31st March 2021 as against
ceiling of 22.00% (previous year 19.50%) stipulated by RBI.

1.3 In respect of Held to Maturity category of Investments,
premium of Rs.40.67 Crore was amortized during the year
(previous year Rs.42.20 Crore).

1.4 Securities of Face Value for Rs.1305.50 Crore (previous
year Rs.1305.50 Crore) towards CCIL Settlement Guarantee
Fund/Default Fund and securities for Rs.4914.50 Crore
(previous year Rs.5714.50 Crore) towards collateral for
borrowing under TREPS/Default Fund have been kept with
Clearing Corporation of India Limited. The Bank has placed
securities of face value Rs.1500 Crore (previous year Rs.1500
Crore) with RBI for intraday borrowing. The Bank has also
placed Securities to the extent of Rs.3065 Crore (previous
year Rs.3065 Crore) with Reserve Bank of India for borrowing
under the LAF window. Besides, securities to the extent of
Rs.95.73 Crore (previous year Rs.95.73 Crore) has been
lodged with CCIL towards default fund for Forex operations
and Rs.12.50 Crore (previous year Rs.12.50 Crore) held for
currency derivative segment.

1.5 Shares under Investments in India in Regional Rural Banks
is Rs.301.58 Crore (previous year Rs.277.38 Crore) including
amount towards share capital Deposits.

1.6 The Bank sold Government Securities from HTM category
during the year, both outright and RBI's Open Market
Operations (OMO). The extent of sale by the Bank under
OMO was Rs.14002.39 crore (BV) [previous year Rs.4741.23
crore] and earned a profit of Rs.654.04 crore [previous
year Rs.155.10 crore]. The Bank has also sold Government
Securities (other than OMO), to the extent of Rs.1963.02 Crore
(BV) [previous year Rs.1673.04 Crore] (within 5%, prescribed
limit of RBI) and booked a profit of Rs.217.66 Crore (previous
year Rs.97.19 Crore).

1.7 As required by RBI Circular number RBI/2017-18/147 DBR.
No.BP BC 102/21.04.048/2017-18 dated April 2,2018, the bank
is required to create an Investment Fluctuation Reserve (IFR)
for 2% of its HFT and AFS portfolio, on a continuing basis. The
bank has assessed Rs.500.00 crore as IFR to be built up in
three years, as allowed by RBI, based on estimation of its HFT
and AFS portfolio of past three years. Accordingly, during the
year, the bank has created Investment Fluctuation Reserve of
Rs.100.00 Crore.

2. Advances

2.1 The Classification for advances and provisions for possible
loss has been made as per prudential norms issued by
Reserve Bank of India.

2.2 Claims pending settlement and claims yet to be lodged
with Guarantee Institutions identified by the branches have
been considered for provisioning requirements on the basis
that such claims are valid and recoverable.

2.3 In assessing the realisability of certain advances, the
estimated value of security, Central Government Guarantees
etc. have been considered for the purpose of asset
classification and income recognition.

2.4 The classification of advances, as certified by the Branch
Managers have been incorporated, in respect of unaudited
branches.

2.5 The Reserve Bank of India, vide Circular No. DBR.No.BP.
BC.79/21.04.048 / 2014-15 dated 30.03.2015, allowed banks
to utilize up to 50% of Counter-cyclical Provisioning Buffer /
Floating Provisions held by them as at the end of 31.12.2014.
During the year 2020-21, Bank has not utilized any portion of
Counter-cyclical Provisioning Buffer [previous year NIL] out of
balance in Counter-cyclical Provisioning Buffer of Rs.338.22
Crore held (as on March 31, 2020) for meeting specific
provisions for Non-Performing Assets.
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3. o Infmal (Wufw, wile @ J4uw)

T 2020-21 & SR ARTT D b TR 3. 1.49 BRAS BT ATH
EELRE

4. 3UYI S & WU

31.03.2021 I UcR&T 89 AT 7Y 30 &7 =419 R WY &
R TR o @l W SR 3 Y (e 9 =) ©
39 YPY P WY $I WfderTd A s@fy a7 snfkal / Saansit
DI 3rafey, S Ht uga 81, o forg Ar=yan & S |

6. JHIYUTT

31.03.2021 ddb ScR-RIRGT T-Ie DT FHIY GT B foran
2 3R sebraT Uil ) GHI B3 & 1Y HeH IS o @
T | USEH S Ufafdat & qHIe/3 e WR foed deayul
gfomt guTa Bt TR e HRAT B |

7. Yol ud Smfdfeat

P JW Yol YRd WPHR A 304 U3 J=&1 T,
¥.7/23/2019-813{1W-1 f&Aid 17.03.2021 GRT et TWRI &
U 3fde & AT 4100 HRIS FUT Pt Goit STelt 3R
fTa<ges faf o SrHeT U 819 a% 31.03.2021 HI &%
A U g5 01 Bl AR SA1de A1 & S 1@ T 8 | 39
IREINE & T T=AT SIRSM. HThl. 21.01.002/ 2021-22
&A1 30.04.2021 & AW J U SHIGH F I §F B
T 3fedt golt @iy & =nfia foar T g |

femR 11 s : fomR 11 oS ot af 2020-21 & SRA T Sew Y |

SISl BT HieF : §% 3 31.12.2020 BT 1000 IS IT &
MR TR 11 I8 BT YART § 3R 11.01.2021 PI 967 TRIG
TUY B} AR & R TR 11 S W Bl A=A BT UaRT foar
T T |

~ &

2

C g

7.1 3ficeal Ui et & fAofal, =i Tevumal 3ik e
IR B I W B! fFAR B F uyrd fJarfed wH
3R 3T 1M & Iy H 3T B I J&ed T, 5734.33
PRI (U3a I8 5.4446.63 HRNS) Td JaT R I Tefrd <.
12233 IS (U3 T 192.28 FIS) 7Y fHalt +ff TR
P UG HRAT HaRID o] THSH 71T |

¥ P oI % T . 8.24 TRIS § ORH 3. 23.24 TRIS
FT TIEl TR T 3R T, -15.00 HRAS BT AT IR
MAA R - . 188 PT e T |

§F 7 3faR® Heaic & SMYR W IAHH H HISET B
Ueafd & ured &1 ok fern € | 9y € §e 3 Siee
3Th AT AHIIcey Hh ST GRT "3 W FR 3G
i fawd R ST Sich A 22 & AR <.
6300.40 PRAS (Td T8 . 6285.40 HINS) P AR BT
31.03.2021 B et SRUMT SR MRS ST AAIR |

8. 3111 2021 B! GATT a¥ P GRM, ¥ 7 1 AR, 2017
¥ gyrEt 119 fguelig Mue 9 309 89 a1 39 g
431.86 PRI FYY BT YAy a1 § (&=t urae™-
840.92 RIS TUA) | 31 HIF 2021 TP 8 F 754.17 PRIS
IUY BT YT Ha1 § 3R 86.75 HRIS YT B AT AR
T |

9. Y&q, @Y 9 TeH 399 fdem a9 2006 & dgd
Uoligpd et fo 8 & A1l 9 Ja ord ax T &,
T GaT &1 dF gRT A A U Y2l B 8¢ db
Yebe fbar T B | fad a9 2020-21 8 7S AR 3R /A
TS & Faifd w18 it ghman 181 §, IETIR SIS sifafad
T IR0l e} fopar T § |

7.2

7.3

SREISATE B ATIIDAT F TR YHE BT :
10. oft
PHHE faaor 2020-21 2019-20
%Y
i) T St feaR | gsht S 12.91% 8.21%
i) femr 1 goht 12.91% 8.21%
ii) femR 2 geh 2.41% 2.51%
iv) Fa Yol U (HSRUSR) 15.32% 10.72%
v) YRA RBR & IRYRO HT Y= 95.84 95.84
EACRICR: |
vi) et TS Sl Yol 3BT 0.00* 729534
vii) Jers T3 tfafed feor 1 goht BIg| Eig|
viii) JeTs TS femR 2 Uit R 500

)
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3. Fixed Assets (Property, Plant and Equipment)

The Profit on sale of assets during the year 2020-21 was
Rs.1.49 crores.

4. Rupee Interest Rate Swap

Deferred income on account of gains on termination of Rupee
Interest Rate Swaps taken for hedging as on 31st March
2021 is NIL (previous year NIL). This amount, if any, is to be
recognized over the remaining contractual life of Swap or life
of the Assets/Liabilities, whichever is earlier.

5. Reconciliation

Reconciliation of Inter Branch transactions has been completed
up to 31.03.2021 and steps for elimination of outstanding
entries are in progress. The Management does not anticipate
any material consequential effect on reconciliation / elimination
of outstanding entries.

6.Capital and Reserves

Equity Share Capital: The Government of India vide its letter
no.F.No.7/23/2019-BOA-I dated 17.03.2021 infused capital
of Rs.4100 crore for Preferential Allotment of Equity Shares
and the amount was received by the Bank on 31.03.2021.
the amount has been kept under Share Application Money
pending receipt of necessary Regulatory Approvals. The same
has been included in Bank’s Common Equity Capital (CET -I}
after RBI approval vide letter No. DOR.CAP21.01.002/2021-22
dated 30.04.2021.

Tier Il Bonds: Tier Il Bonds were not raised during FY 2020-21.

Redemption of Bonds: Bank has redeemed the Lower Tier Il
Bonds amounting to Rs.1000 crore on 31.12.2020 and call
option was exercised on Upper Tier Il Bonds amounting to
Rs.967 crore on 11.01.2021.

DISCLOSURES AS PER RBI REQUIREMENTS:
10. Capital

v ~ &

7.2

7.3

Taxes

Taking into consideration the decisions of Appellate
Authorities, certain judicial pronouncements and the
opinion of tax experts, no provision is considered
necessary in respect of disputed and other demands
of income tax aggregating Rs.5734.33 Crore (previous
year Rs.5734.33 Crore) and Service Tax aggregating to
Rs.122.33 crore (previous year Rs.192.28 crore).

Tax expense for the year is Rs.8.24 crore consisting of
Current Tax expense of Rs.23.24 crore and Deferred Tax
expense of Rs.15.00 crore — refer note no.18.8.

The Bank based on internal evaluation presently has
decided to continue with the existing tax regime. Further,
the Bank has recognized net Deferred Tax Asset as on
31st March, 2021 aggregating to Rs.6300.40 crores (PY
Rs.6285.40 crores) on timing differences in accordance
with Accounting Standard - 22 on “Accounting for
Taxes on Income” issued by the Institute of Chartered
Accountants of India and adjustments if any to be carried
out on reassessment at appropriate stage.

During the year ended March 31, 2021, the Bank has
made a provision or Rs.431.86 crore, arising out of 11th
Bipartite Settlement effective from 1st November, 2017,
(Cumulative Provision - Rs.840.92 crore). Bank has paid
Rs.754.17 crore and balance amount of Rs.86.75 crore is
payable as on March 31 2021.

Information relating to vendors registered under Micro,
Small and Medium Enterprises Development Act, 2006
and from whom goods and services have been procured
by the Bank has been disclosed to the extent information
was made available to the Bank by the vendors. There are
no overdue pending on account of principal amount and
/ or interest and accordingly no additional Disclosures
have been made for the FY 2020-21.

2020-21 2019-20
S.No. Particulars
In %
i) Common Equity Tier 1 Capital Ratio 12.91% 8.21%
ii) Tier | Capital 12.91% 8.21%
iii) Tier 2 Capital 2.41% 2.51%
iv) Total Capital Ratio (CRAR) 15.32% 10.72%
)] Percentage of the shareholding of the Government of India 95.84 95.84
Rs. In Crore

i) 2:132::3:71 z‘celiivqel;i;y Capital raised (excluding security 0.00 7 205.34
vii) Amount of Additional Tier 1 raised Nil Nil
viii) Amount of Tier 2 capital raised Nil 500
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S B fad a9 2020-21 & GRM WBR & AW & U H IF & 3B AR & Wi snded & PHfd Fg WeR & aie
¥ T YRA TRBR ¥ 4100 HRIS ITY (@R TR TS U IS SU) BT Yoit YaTg Ut g | 31.03.2021 B & GRTUT 4100
PRI TUY (@R TR U Tl HRIS SO BT R P e dfad LR Tellr I Tl @I H X1 71 8 | 3o IR Bl SRS
¥ fei 30.04.2021 F UF & IR IS Hfled & TR & FU A AAT SIS |

1. =
1.1 P s1qe (3. BRAS W)
HH & faa=ur 2020-21 2019-20
o= &1 9Ha gea-

0) @) URd H 94 686.30 78 357.88
(d) HRd & TT8% 372544 3671.50
TR & g grae™

(i) @) HRA | 2 907.60 2 595.87
(@) HRd & JT8R 6.17 17.43
3= &1 faa g

w (@) HRd A 91 778.70 75 762.01

(@) YRd & dT8R 3719.27 3 654.07
11.2 a3 R geae & wfaaniya waur &1 yaa (3. TS H)
Y. faaor 2020-21 2019-20

@) 3RS AN 2 595.87 2 268.31

(I e a9 & R fHT T Urgy™ 962.40 611.61

(iii) geTd: a9 & SR g 7T 9 WTd ST / FHRieH 650.67 284.05

(iv) AT Y 2 907.60 2 595.87

11.3 30t &9 37 (3ifPd geu ¥ 3ER) (. PRIS H)
faRur T4 & SR gAaH 94 & IR qi b ERM P | e 31 B g
EEge) 3freay T TT 3NTd ThTaT
20-21 19-20 | 20-21 19-20 | 20-21 19-20 | 20-21 19-20
Y0 F dgd St 18 ufayfear
i, R gfayfaar
i. ®URe B ufaufaar
et Yt & aea @ 7€ ufayfaar
i RGR ufayfear
i.  PaRe B gfayfaar
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* The Bank received a capital infusion of Rs.4100 crore (Rupees FourThousand One Hundred Crore) from Government of India
towards contribution of Central Government in the Preferential Allotment of Equity Shares of the Bank during the FY 2020-21. as
Government’s Investment. The amount of Rs.4 100 crore (Rupees Four Thousand One Hundred Crore) received by the bank on
31.03.2021 is kept in Share Application Money account pending allotment. The said amount is considered as part of CET Capital
in terms of RBI Letter dated 30.04.202l.

11. Investments

11.1 Value of Investments

(Rs. in Crore)

S.No. Particulars 2020-21 2019-20
Gross Value of Investments*
(i) (@) In India 94 686.30 78 357.88
(b) Outside India 372544 3671.50
Provisions for Depreciation
(ii) (@) In India 2907.60 2595.87
(b) Outside India 6.17 17.43
Net value of Investments
(iii)
(a) In India 91 778.70 75 762.01
(b) Outside India 3719.27 3 654.07
11.2 Movement of Provisions held towards depreciation on Investments held in India (Rs. in Crore)
S.No. Particulars 2020-21 2019-20
(i) Opening Balance 2595.87 2268.31
()} ADD: Provisions made during the year 962.40 611.61
(iii) LESS: Write-off/Write-Back of excess provisions during the year 650.67 284.05
(iv) Closing Balance 2907.60 2 595.87

11.3 Inter Bank Repo transactions (in face value terms)

(Rs. in Crore)

Particulars

Minimum Maximum Daily average i
. . . . . . Outstanding as on
outstanding during | outstanding during | outstanding during
March 31st
the year the year the year
20-21 19-20 20-21 19-20 20-21 19-20 20-21 19-20

Securities sold under Repo

i. Government securities - - - -

securities

ii. Corporate debt

Securities Purchased under reverse repo

i.  Government securities - - - -

securities

ii. Corporate debt




>

&
11.4 R THTASR o= iéwiferat
11.4.1 TR THT@SR Fazh ) Sieafar WRaa . IS H)
£ S@at 31.03.20 9% | Aol @wde | '&w faw doft RIS TS
. 3t i 31 famr ufayfeai et | wfayfaai &1 | wfayfaar
frer frer 1 R
(4] (2) (3) 4) (5) (6) (7
(i) IS & SUHH 2421268 24023.01
(ii) forfta g 21245 188.10
(il EEd 638.77 38033 182.98 8.75 8.75
(V) foht wrafke 6 666.28 6 146.54 12333 89.13 37.57
W) ST / Wgerd IgH 199,58
v %@%ﬁﬁwﬁ 322559
(vii) SRIN &g Uik (2 826.87) (2 582.86)
Hd 3232848 28 155.12 306.31 97.88 46.32
11.4.2 3FTsie IR THTAIR Faw @. IS H)
faraeor 2020-21 2019-20
1 310 BT 37 QY 194834 1918.03
1307 ¥ 9 & SRA WS 827.14 224.02
Iued 3rafd & SR Belfaar 104.94 193.71
31 91d &1 3 A 2670.54 194834
Fo YIRd Urae 241141 1674.61

forad @ 31 AT, 2021 B TIHNSE & w0 § FFiiehd MaRi IR THETH & 1T 2411.41 FR1€ $0 W T, Siah 31 A 2020
P UE 1674.61 PIS BT UT |

11.5 TIdEH Uit B/ | Sfavor vg faewt
I 99 & SR Taeiey Joft /! fast ud sfavur (utfa e & 5% i) :  (Taay =)

7 S8 2015 B RIS GRT A0 Tediah1 3R Fa= UISHIfera) & e & for faasm gl Ies IR IRt AReR uiRos
& 3R, AR W AW a8 Bl YB3 F Tobl ) a8 & T IR Taen H/A FHaw WHiaRd 37 &) Al TS 8 |
39 T TN & QW UNT & SR 3 foreft Hf RimiaRon 6t SrgAfc 18t &t e, 59 e o SiRales gR1 Wy ¥4 ¥ oafa 7
CUREE

afeda afafy Yot SR ([ Euadiems) / duadismst / duadtamalt 2.0 dHe el & Iae, afe oIS dF
TR / AR S 2.0 F T8 U 8 & GAUTAH & fadhed o1 fased 99= FHRal 8, df SRaTeNg = Jaifda ufayfoat
DI TEeIey Juft F S1ER WFART & & A &1 § | STeadiemai/Auadtamat 2.0 1 98 RIMIARYl, Ty ¥ fAawr
9 P LTI A AT A & RIFRUN & SHfafead g |

TEIER, AR % o CITACISRS 2.0 & d8d 100 BRI IYY & AR &1 Yae foear § ok et ufofoal a1
TEETH Q T TY § IR B faar B, ry & dwr an &) YReia § Fafiid g&diaror & srer, St i 59 e T
A Smarg |
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11.4 Non-SLR Investment Portfolio

11.4.1 Issuer Composition of Non-SLR Investments (Rs. in Crore)

S. No Issuer Amount Extent of Private | Extent of ‘Below Extent of Extent of ‘Un-
As on Placement investment ‘Unrated’ listed’ securities
31.03.21 grade’ securities
securities
(1) &) @) (4) (5) (6) @)
(i) PSUs 24 212.68 24 023.01 -- - --
(if) Fls 212.45 188.10 - - -
(iii) Banks 638.77 380.33 182.98 8.75 8.75
(iv) Private Corporates 6 666.28 6 146.54 123.33 89.13 37.57
(v) Subsidiaries / Joint
199.58 - - - -
Ventures
(vi) Others (Including
Overseas Non
3225.59 - - - -
Government
Investments)
(vii) Provision held towards
e (2 826.87) (2 582.86) - - -
depreciation
Total 32 328.48 28 155.12 306.31 97.88 46.32
11.4.2 Non Performing Non SLR Investments (Rs. in Crore)
Particulars 2020-21 2019-20
Opening Balance as on 1st April 1948.34 1918.03
Additions during the year since 1st April, 827.14 224.02
Reductions during the above period 104.94 193.71
Closing Balance as on 31st March 2670.54 1948.34
Total Provisions held* 2411.41 1674.61

*of which Rs.2411.41 crores held towards MTM on Equity Shares classified as NPI as on 31st March 2021 against Rs.1674.61
crores as on 31st March 2020.

11.5 Sale and Transfers to/from HTM Category
Sale and transfer to/from HTM category (above the prescribed limit of 5%) during the current year: NIL (previous year NIL)

As per Master Circular - Prudential Norms for Classification Valuation and Operation of Investment portfolio by Banks dated
July 7,2015 issued by RBI, Banks are permitted to shift investments to/from HTM once in a year, normally at the beginning of
the accounting year. No further shifting will be allowed during remaining part of that accounting year, except when explicitly
permitted by RBI.

Under Targeted Long Term Repo Operations (TLTRO)/reversal of TLTRO/TLTRO 2.0 transactions guidelines, if a Bank opts for
repayment of funds availed under TLTRO/TLTRO 2.0, RBI has permitted shifting of associated securities out of HTM category.
This shifting of TLTRO/TLTRO 2.0, investments out of HTM shall be in addition to the shifting of investments allowed at the
beginning of the accounting year.

Accordingly, our Bank has repaid funds availed under TLTRO 2.0 to the extent of RS.100 crore and shifted associated securities
from HTM to AFS, in addition to regular transfer at the beginning of accounting year, which are not reckoned in the prescribed
5% limit.

€)




12. sfafesa
12.1 TTUET & PRI / T &3 Gl —agell

<
&

@ PASH)

[EERUI

2020-21

2019-20

Pd

THUR £
TRIIIOR

1) 3fSAl-SCall PRRI & HIAHD
d

2) BRI & dgd Ifg PIdeX Urel
AU FreAdrsft I R dRA A
THA BT & ol 3T 81 arell g1

3) 3{GTT-dGa TR B G §P Bl
3oféra Tanfes ufayfa

4) 31Al-SGalt A I hST SIEH
TR HEIHRT

5) 3fcell-Sigal dg1 1 Sferd Jed

12.2 faferg =R sare &) efvafesn

IEERUI

2020-21 | 2019-20

0 | oof 3 Irr v TR =T <) SRARew @) FIeafe T W

0| 31 77 qe R TR s o SRafeew @) Freutie e

()| fafeyerr soToR T @) SRRy B Preafies e IbH AR S el gurd - et

e g T

(v) | VAl & e Jed THR & [a-Hd ATIR &1S1 62 SRdicod B dledd Jd bd off

12.3 3fvafesy A Sifaw Hur W usdHu
12.3.1 UMD YHCIHRT
oot (=)

¥, s 98 & =91 R ST SR g1 | & F5 A
¥ I¢aRd I UfaRen & oy ST &R WY (SATSRT) T W
T TR&T I UGS Ihedl BT TN el 81 39 RE $
I TTESH! 9 dF & 1Y 81 fhT W1 € e avR fagmme

gl

3 ozl SUR/UHEHTIRE) NEwiferal e Sadr &

I & HRU ool Al R A IaF e areft
SifeH 3T ufiren & forg Siafea Iaral o1 yanT A
¥ for faeht @ransit snfe & ffge &g S& @t sifaw
Tei et srfa TR |

SRafesy TaUioR &1 e w4 & T §& & o
TS ST YU & R G Ueh! &1 Faa Irg ud
gfayfa T & gof =u § AT § o gu Shafea

)

el o e & forg Igfod IUR AR uRgd v
o1 off gomedt B

& 7 uferer feradt & wu o Siafesy & I A 93
Shfie &1 Meufd = & fore Ifera s yonferdt &1
o foran § iR SRafea A ¥ wefda ot uelf &
gae & forg Sfea Raifén yonferat Suasy €1 ude
vfqueh oréf & oY Iuged YR Hepdievd Trferebiieal
ERT Srgifed o1 W & ofeR SRafesy aH-37 Rids
gfcraelt uref o wry forg u)

% 71 fafesT & yanT & for siawads e nida ot
g 3R 39! fRUTY &1 FARAR vaie fhar Srar 81

& & UM HTaGD Il PRATS IR B & oY
TP UaTIshH P URUTH! THRIUIGR & Hedih g
R vEied HRA B 3(erT wome ]

2fkafeed &1 T S & qo U7 b TEUNR BT 8w
FRA o fPar S g |
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12. DERIVATIVES
12.1 Forward Rate Agreement / Interest Rate Swap
(Rs. in Crore)
PARTICULARS 2020-21 2019-20
Rupee FX Total Rupee FX Total
Exposure Exposure Exposure Exposure
i) The notional principal of swap
agreements
ii) Losses which would be incurred
if counter-parties failed to fulfill their - - - - - -
obligations under the agreements
ii) Collateral required by the Bank
upon entering into swaps
iv) Concentration of credit risk
arising from the swaps
v) The fair value of the swap book - - - - - -
12.2 Exchange Traded Interest Rate Derivatives (Rs. in Crore)
S. No. Particulars 2020-21 | 2019-20

(i)

year (instrument wise)

Notional principal amount of exchange traded interest rate derivatives undertaken during the

(ii)

March (instrument wise)

Notional principal amount of exchange traded interest rate derivatives outstanding as on 31st

(i)

Notional principal amount of exchange traded interest rate derivatives outstanding and not
“highly effective” (instrument wise)

(iv)

effective” (instrument wise)

Mark-to-market value of exchange traded interest rate derivatives outstanding and not “highly

12.3 DISCLOSURES ON RISK EXPOSURE IN

reckoning the Net Worth and security backing of

DERIVATIVES individual clients.
12.3.1 Qualitative Disclosure c) The Bank has set in place appropriate control systems
to assess the risks associated in using derivatives as
Treasury (Foreign) hedge instruments and proper risk reporting systems
The Bank uses Interest Rate Swaps (IRS), Currency Swaps are in place to monitor all aspects relating to derivative
and Options for hedging purpose to mitigate interest rate transactions. The. Derivative  transactions W?re
risk and currency risk in banking book. Such transactions undert.ak.en on!y with th.e Banks and counterparties
are entered only with Clients and Banks having agreements well within their respective exposure limit approved
in place by appropriate credit sanctioning authorities for each
. ) . counter party.
a) The Risk Management Policy of the Bank allows using S )
of derivative products to hedge the risk in Interesyy ~d) The Bank has set necessary limits in place for using
Exchange rates that arise on account of overseas derivatives and its position is continuously monitored.
borrowing/FCNR(B) portfolio/the asset liability mis- €) The Bank has a system of continuous monitoring
match, for funding overseas branches etc. appraisal of resultant exposures across the
b) The Bank has a system of evaluating the derivatives administrative hierarchy for initiation of necessary
exposure separately and placing appropriate credit follow up actions.
lines for execution of derivative transactions duly f) Derivatives are used by the Bank to hedge the Bank’s
Balance sheet exposures.
(157
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F) TAUBR & SRafesd I g aTel 3 o1 gf=mferd fasan
T g SR WidaT B 31g P Ty ST=E & YR TR ATH
T 1 o 7 foram 71T 8 1o U 8 fbU 1T Srear-sieeht
& My R & Ama # U Al ¥ UTe S e
geoll &) QW Tfaereres Srafd omrg ar s/ Sadrsit ot
3afyy, o off FH B, & SMUR TR P ST | ATgeh! & forg
9% T 9% 3MYR W fore 7u Shafesy & iy wHm &
Ty T U 1 aTelt 31 &1 UgaTe GHIUA & 3YR TR
P ST

v gt uferen o9 39 SU=RH & YR W uRefad fhu
T €| §hTY TfIerslt o1 Jedih IR Yoo &I a8t
3ifpd B P YR R fobar mam| 56 P Uy Shafesy
H o9 3 & fou fafdaa sAifed sifaw usie ok
AT Hifd U § |

¥ 3Nafesy @9 37 URdlg Roid 9 & fexndet &
SIER fPUSAE |

2fkafeg @ Teftra sifew usym Hifeat off wferg & & o

3fkafesy &1 IuanT favan orar 8, 39 T d faviy Tauf &

1Y Yafid oNfad iR g IRl 31 Ad1 Bt ol @ |

=1 & g o wftrd g =fed f

3. 3fkafes ¢fEm & Sifey & ueed & faw I iR
I3

3. SR\ A, Sifew ROiféT 3R Sifes TRt vomet &7
GRRT 3R U

3 golol / HHNRG! B) FRaR quT gHaiadr &1 R &

forg TuFfaET ok ufeharal & S o) &8 B3 3R /
T HH HA & forg Hifeat ST, aur

3. 99 3R IR T919 & AHeA &t Raifen & g aare
Hif; smathftraw SR @e @t Aar, IFHY Y BT
eie,; WTay, Jurfife iR Hfge s =me |

12.3.2 HEATHSD UBHdIHUT
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gorst et

I, RHRT gfayfadt § sreieR iAW & HH HA & I
I yforen 8 SR 3refy 07 37R Wrafer Sanaft ot arrd &3
HRA P fo1T AT SIS &R WQU(SNFSRTY) T YINT BT &
& Sifafkad SIS gRT SrgHITGT HIfd & SIFIR ¢fem & fow
I ST S &R WU BT SUAT ¢ XU A &7 Had 31
Sl & 1Y fopy o1 § oo Uy SIEuwei oK AN 8
F) dF H IRaY yEeE & I Suged et SR WeA
Iuas § R o faumT, i Y onfy o veied
Tfafer SiR Shfew e wfafa enfira @ |

W) HId de B R SRaT (1el =1 8 Ul daa
P HRUT IO), YR FRGH (UG BrIex UIe! gt
Y Ie) TRAT SHIRGH (FHMY Hed W e Haarfad
B &g A1 Il B Sevd @1 gfd B F g W
SReT =nfird G 81 §F A O BT TART B o
fafed ST &1 geuis wRa & forw Suged fg=or
gonfert R &R Xt & 3R e A 31 F Taifdd
it uefl &1 ey B g Sfd SRAW T Yorelt
3R I HH B B JUTEt SUAS HaTs ¢ | 3713 3R
T A ¢ Had ah! & 1y Ufaurdf & w9 & fu oira &
3R &R Ure & foru o & &1 gRT AT IUR T
F R EAE |

M S gIF BT YA Uferen Ud fET & fw dRar § |
S & e & forg srgafed e Suass 7 ofR d% 3
GO BT TN S & oy smazaes g o a1 §
3R 9ot fufd &1 Hafia ©u § yae= fear S gl
HIA R SMYR TR TG TRETSHT 3a1 §& & g
U I UicRE BT Hed T YRYeDT = U1 b HAUR P
ST T fpan § |

q) gad & fou ameru Hifd URdw fod §@ &

femndel & SguR Sl 17-Heayul TRl
Fiferarife e 6) § udbe [T gUR TR &1 T § |

@ PISH

2020-21 2019-20

FH. foraom

.. o1 3N

Tl a¥ Tl a¥

a1 fvafesy

SRafesy (@Teufe ga 3HH)
(i) ) UicR&N & g
W) AR & oy

1093.13

1669.53
0 0 0

IR g &1 91 | sifed o 31 fRUfa
(ii) P) INTRTT (+)
) T (-)

171.03 261.41 0

iy | O HfEw

109.31 120.84 0
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g) The income from such derivatives are amortized and  Treasury (Domestic)
taken to profit and loss account on accrual basis over  The Bank uses Rupee Interest Rate Swaps (IRS) for hedging
the life of the contract. In case of early termination of  purpose to mitigate interest rate risk in Government
swaps undertaken for Balance Sheet Management, Securities and to reduce the cost of Subordinated Debt. In
income on account of such gains would be recognized addltlor?, the bank also enters into rupee interest rate swaps

th . tractual life of th life of for trading purposes as per the policy duly approved by
over the remaining contractuatlite otthe swap oriite o 4,6 poarg. Swap transactions are entered only with Banks
the assets/liabilities whichever is lower. having ISDA agreements in place.

h) All the hedge transactions are accounted on accrual  z) The bank has put in place an appropriate structure and
basis.  Valuations of the outstanding contracts organization for management of risk, which includes
are done on Mark to Market basis. The Bank has Treasury Department, Asset Liability Management
duly approved Risk Management and Accounting g(c));nr(rjnlttee and Risk Management Committee of the
procedures for dealing in Derivatives. '

) ™ o . . b) Derivative transactions carry Market Risk (arising

) e derlvatlwla transactions ?re. conducted in from adverse movement in interest rates), Credit
accordance with the extant guidelines of Reserve risk (arising from probable counter party failure),
Bank of India. Liquidity risk (arising from failure to meet funding

] ) ] o requirements or execute the transaction at a

Bank shall discuss their Risk Management policies reasonable price), Operational risk, Regulatory risk

pertaining to derivatives with particular reference to the and Reputation risk. The Bank has laid down policies,

extent to which derivatives are used, the associated risks set if‘ place ap.propr.iate gontrol systems to assess
and business purposes served. The discussion shall also the risks a}ssomated '|.n u§|ng derivatives a'md proper

. . risk reporting and mitigation systems are in place to

include: monitor all risks relating to derivative transactions. The

a) The structure and organization for management of risk IRS transactions were undertaken with only Banks
in derivatives trading: as counter party and well within the exposure limit
In derivatives trading; approved by the Board of Bank for each counter party.

b) The S_COpe an.d natufe .Of risk measurement, risk c) Derivatives are used by the bank for trading and
reporting and risk monitoring systems; hedging. The bank has an approved policy in force for

o) Policies for hedging and/or mitigating risk and der!vat!ves and has set. hecgssarylllmlts for the use of

] o o derivatives and the position is continuously monitored.
strategies and processes for monitoring the continuing The value and maturity of the hedges which are used
effectiveness of hedges/ mitigants; and only as back to back or to hedge bank’s Balance Sheet

. . . has not exceeded that of the underlying exposure.

d) Accounting policy for recording hedge and non-
hedge transactions; recognition of income, premiums d) The accounting policy for derivatives has been drawn
and discounts; valuation of outstanding contracts; up in accordance with RBI guidelines, as disclosed
provisioning, collateral and credit risk mitigation. in Schedule 17 - Slgnlflcant Accounting Policies (Policy

No.6)
12.3.2 Quantitative Disclosures (Rs. in Crore)
Sr. Particulars 2020-21 2019-20
No.
CURRENCY INTEREST CURRENCY INTEREST
DERIVATIVES RATE DERIVATIVES RATE
ERIVATIVES DERIVATIVES
(i) Derivatives (Notional Principal Amount)
a) For Hedging 1093.13 0 1 669.53 0
b) For Trading 0 0 0
(ii) Mark to Market Positions
a) Asset (+) 0 0 0
b) Liability (-) 171.03 261.41 0
(iii) Credit Exposure* 109.31 120.84 0
(59
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W/
= R H gHifad ue ufawd & aRadq
(100*Ttat01)
V)| ) yferen SRy w 2375 0 21.64 0
W) AR SRafesy 1) 0 0 0.00 0
TN & GRM 8 T 100* Fdt01 BT TAaH 3R Hferad
%) UlaRET R
v RIREEe
36.11 0 27.93 0
& 21.48 0 21.64 0
J b TIal SRS & N & TR I ITG! P hiec TFIUINR & AU TR JaAM TRIUTeR e &1 301 9 § 1
13. 3T T[uTaT
13.1.1 3FSio Tfral (@A) (Tee gRT yHIfrE) @. PAS )
faavor 2020-21 2019-20
i) fad TAdie &t gam d fFaa sl (%) 3.58 5.44
ii) TAUTY 1 Tia=iedT (Foa)
F) Y Y 19912.70 33398.12
W) 99 & SR uRadq 3175.35 7 22533
) I8 & SR FHelfaar 6 764.87 20710.75
) 3fd AW 16 323.18 19912.70
iii) fFad Tdi &t Tioxitaa
F) Y Y 6 602.80 14 368.30
W) I8 & SR uRaed= 2027.51 5 988.21
gaﬁ%%ﬁﬁﬁmﬁaﬁwﬁwﬁ@am@wﬁmm 405272 13 753.71
R EGRIL 457759 6 602.80
iv) TTUTE B! TTa=iad & fore Urau™ @M SRl & [T Tae™ & 3ied)
F) Y Y 12 983.48 18 647.23
@) a¥ & ERM fobT T Tray 394266 11171.83
) 9% @Td § STal ¢ / GRifohd sifalkad graem™ 5 496.05 16 835.58
) 3fd A 11 430.09 12 983.48
13.1.2 IRS3TS fa=re= w fewforat

SRETSHTS TRUF T SieteiR. &g, &i_f. 3. 32/ 21.04.018/ 2018-19 f&A® 01.04.2019 F SIER Al FAafRad & 4§ &5
TP a1 g T R Bt § al facita faaroit & fore vt & fore e ® uedieRur 1R - Tufyy arffesor stk vraur 7 famre,
I faae &1 QAR $HRA1 91feT -
i SREISHTS GRT Gedie fhT 78TO & foarg sifafvad uraem da srafd & graumi iR s fdrdmdrel & uga Rard
fPu M Ay & 10% ¥ 31 §, 3R
i, M?W%WWWWWﬁWﬁmM@WﬁHQ@@HWW%w%Q
YD T |
ST 6 SR Py fvar man 8, fagas §o & dor & iR § iR safer faxdia af 2019-20 & forg sRatens ot aiffer wfaeh
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Likely impact of one percentage change
. in interest rate (100*PV01)
(iv) a) On hedging derivatives 23.75 21.64 0
b) on trading derivatives 0 0.00 0
Maximum and Minimum of 100*PV01 observed during the year
a) on hedging
Maximum 36.11 27.93 0
V) Minimum 21.48 21.64 0
b) on trading
Maximum 0 0 0.34
Minimum 0 0 0

*Banks may adopt the Current Exposure Method on Measurement of Credit Exposure of Derivative Products as per extant RBI

instructions.

13. ASSET QUALITY

13.1.1 Non-Performing Assets (NPAs) (As certified by Management)

(Rs. in Crore)

Particulars 2020-21 2019-20
i) Net NPAs to Net Advances (%) 3.58 5.44
ii) Movement of NPAs (Gross)
a) Opening Balance 19912.70 33 398.12
b) Additions during the year 3175.35 7 225.33
¢) Reductions during the year 6 764.87 20 710.75
d) Closing Balance 16 323.18 19912.70
iii) Movement of Net NPAs
a) Opening Balance 6 602.80 14 368.30
b) Additions during the year 2 027.51 5988.21
c) Reductions during the year 4 052.72 13 753.71
(including Technical Write-off and Other Reductions)
d) Closing Balance 4 577.59 6 602.80
iv) Movement of Provisions for NPAs
(excluding provisions on standard assets)
a) Opening balance 12 983.48 18 647.23
b) Provisions made during the year 3 942.66 11 171.83
c) Write-off/Write-back of excess provisions 5 496.05 16 835.58
d) Closing balance 11 430.09 12 983.48

13.1.2 Notes on RBI Divergence:

As per RBI Circular No. DBR.BPBC.N0.32/21.04.018/2018-19 dated 01.04.2019 on Disclosure in the “Notes to Accounts” to the
Financial Statements - Divergence in the Asset Classification and Provisioning, Banks should disclose Divergences, if either or

both of the following conditions are satisfied:

i.  The additional provisioning for NPAs assessed by RBI exceeds 10% of the reported profit before Provisions and

Contingencies for the reference period, and

Il.  The additional Gross NPAs identified by RBI exceed 15% of the published incremental Gross NPAs for the reference

period.

Divergences are within threshold limits in the Bank as specified above and hence no Disclosure is required with respect to RBI’s

Annual Supervisory process for FY 2019-20.
13.1.3 Provision Coverage Ratio

The Provision Coverage Ratio (PCR) computed as per the RBI guidelines stood at 90.34% as on 31.03.2021

(86.94%as on 31 .03.2020).
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13.2 Particulars of Accounts Restructured (As certified by Management) (Rs. in Crore)
. . Under SME Debt Restructuring
Type of Restructuring Under CDR Mechanism . Others Total
Mechanism
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Under SME Debt Restructuring
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v | Fod 9E-qe R P @y / @1) 168.92 213.79
. grem wite A A% gea &1 faawor @RS H
fraeor 2020-21 2019-20
1. Sfafed Sb gRT 3= MY TG gRT FAffa 103.65
2 3fdfifed o Sl fata SRl TR-Sfeh faxiia ufa grRT o= U Tdie grT gafid
103.65
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. ) Under SME Debt Restructuring
Type of Restructuring Under CDR Mechanism ) Others Total
Mechanism
o I e ° ° B
Z | Asset Classification IS IS IS <
%) - | 2| = - | 2| = - | 2| = - | 8| =
@ 5| 8| 2 5| 8| 2 5| 5| 2 g | 8| 2
© Q e} — T© P o — © P e} — © @® e} —
, s| | 3| 8| 8|s5|<|3|8|8|s5|<|3|8|8|s5|<|3|8]|FE
Details 5| a|lal 3| R||la|lals || |ad|a|lS|e|&a|33|a| 3|e
o — © o N~ [s2] o o o [s] [aV] — Al — o Yo] (9] © — O
No. of ~ g 3 e - g
0.0 D (o)) D (o))
Borrowers - - - -
Restructured
Accounts as on o ol © o ®© — o o o — o2} o 0 ®© N o o ~ © -
e = © o 0 N e e e N @ ™~ ] ] @ - © o ] N
7 |March31ofthe | Amount cl=l8/°/8/g|/°[°|°|g|°|8|8|°|a|e|lg|8|°|§
2020 AO_Ow_DD OCﬁwﬁm.DQ_D@ < < © ~ h m/l_
Figures) o o ) o ™ o o o o o o ] o o - - o ™ o ©
Provision < Q I\ = N ™~ = = = ™~ - ] © o © o o ™~ Q 0
o o o o o [o] o o o (o] o [ee] Yo} o < © [ce] Yo} o [9]
Thereon ™ [} - o = < o ©
13.3 Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset reconstruction
A. Details of Sales (Rs. in Crore)
S. Particulars 2020-21 2019-20
NO.
(i) No. of accounts 6 accounts and portfolio of 11552 Unse- | 6 accounts and portfolio of 8397 Unsecured Education
cured Education Loan NPA Accounts Loan NPA Accounts
(ii) Aggregate value (net of provisions) of accounts sold to SC/RC 177.43 92.44
(iii) Aggregate consideration 346.35 303.77
(iv) Additional consideration realized in respect of accounts transferred 0 2.46
in earlier years
(v) Aggregate gain/(loss) over net book value 168.92 213.79
B. Details of book Value of Investment in Security Receipt (Rs. in Crore)
Particulars 2020-21 2019-20
i) Backed by NPAs sold by the Bank as underlying -- 103.65

i) Backed by NPAs sold by other banks/financial institutions /non-banking financial companies as
underlying

Total

103.65
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AA
W
. gRe e J 9% & g W sifafkad gwdia . IS T)
: : : 8 a% Tgar
THIAR A yga ol THIR
TS THIR
n SiaftRd 3% gR1 39 U T R SARid THeRTE 740.27 1554.23 27.79
PP I
(1) R Tae (22.76) 908.20 270.79
(i) Siafiied & =u # s d&l/faxha =il / TR-sfd 0.00 0.00 0.00
[ERRERERIFNICE RIS NN DERE R IR
PP 9
(2% TIfY TaeT 0.00 0.00 0.00
B (i)+ (i) 740.27 1554.23 270.79
13.4 30 I1 A wa/ fawy 18 srsie nfRmay &1 faavor
13.4.1 350 B 715 TSI faitg Sl 1 favor: CACRIS
)
o 2020-21 2019-20
1 @) a9 & SR $Y 6T ¢ Tl BT G
(M) Do dprT
2 (@) T & GRM 378 I JA-IRfd Wl &t Se
(M) S dprIT
13.4.2 faoa &t 15 3rToies fa<ig nfe &1 faaron : . IS 1)
frazor 2020-21 2019-20
1. faspg fbg 7T =T
2. Fd IHT
3. UTe SffaRed gfdtee -
13.5 HHSD ST IR UrayT . IS T
Rrawur 2019-20 2018-19
T STeTa) & ufd Uy 1884.94 710.16*
S SR Tae § SIS 19 WA UG 8q $.97.00 HRIS (S - $.95.00 HRIS  faezht —3.2.00 FRIS) WMAAF |
14 PRIGR UTd
FHE. fraRur 2020-21 2019-20
(i) d FRIGR Mt & Ufa=rd & =0 § SorTd 31 6.17% 6.73%
(ii) 3rd HRIGRY At & ufawd & w0 & Sl 3 2.02% 1.30%
(iii) 3d HRfHRY At & ufawrd & ¥ 8§ ufara-Tas ary 2.14% 1.37%
(iv) STl | oy 0.27% -2.95%
W) PRITR (ST T 34T ) ufd FHART (3. HRAST ) 16.12 14.38
(vi) Ui HHAR a1y (3. RISl H) 0.0353 -0.3427
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C. Additional Disclosure on book Value of Investment in Security Receipt (Rs. In Crore)
S. SRs issued SRs issued SRs issued more
NO. Particulars within past 5 more than 5 than 8 years ago
years years ago but
within past 8
years
(i) Book Value of SRs backed by NPAs sold by the 740.27 1554.23 270.79
bank as underlying
Provision held against (i) (22.76) 908.20 270.79
(i) Book Value of SRs backed by NPAs sold by other 0.00 0.00 0.00
banks/financial institutions/non-banking financial
companies as underlying
Provision held against (ii) 0.00 0.00 0.00
Total (i)+ (ii) 740.27 1554.23 270.79
13.4 Details of non-performing financial assets purchased/sold from other banks
13.4.1 Details of non-performing financial assets purchased: (Rs. in Crore)
Particulars 2020-21 2019-20
1 (a) No. of accounts purchased during the year - -
(b) Aggregate outstanding - -
2 (a) Of these, number of accounts restructured during the year - -
(b) Aggregate outstanding - -
13.4.2 Details of non-performing financial assets sold: (Rs. in Crore)
Particulars 2020-21 2019-20
1. No. of accounts sold - -
2. Aggregate Outstanding - -
3. Aggregate consideration received - -
13.5 Provisions on Standard Assets (Rs. in Crore)
Particulars 2020-21 2019-20
Provisions towards Standard Assets 1884.94 710.16*

*Standard Assets Provision is inclusive of Rs.97.00 crore (Domestic — Rs.95.00 crore and Overseas — Rs.2.00 crore) for COVID

19 General Provision.
14 BUSINESS RATIOS

S. No. Particulars 2020-21 2019-20
(i) Interest Income as a percentage to Working Funds 6.17% 6.73%
(i) Non-Interest Income as a percentage to Working Funds 2.02% 1.30%
(iii) Operating Profit as a percentage to Working Funds 2.14% 1.37%
(iv) Return on Assets 0.27% -2.95%
(v) Business (Deposits plus advances) per Employee (Rs. in Crore) 16.12 14.38
(vi) Profit per employee (Rs. in Crore) 0.0353 -0.3427

)
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15 3mf éu?ﬂ UY:
31 ATE 2021 T& TR T GIATSN B P Hal $1 URUPar o1 yfaam~ . BIS H)
fawor ST 3w foramr IUR fae=ftgar | fad=it gur
() ([H) anf&mat | dgany
1fe= 1649.98 1997.83 26413.01 0.00 3760.34 3030.25
2971 5428.71 1951.29 22909 0.00 774.96 850.11
8 ¥ 14 A 6432.83 2832.07 1479.24 0.00 1184.68 3131.99
159 30 & 5724.14 1435.30 1317.36 0.00 3744.00 293335
fAd 2 mRa® 9543.8 8283.81 219932 0.00 3759.63 264158
2 g ¥ 3 HeH d& 10014.52 9930.48 2392.94 0.00 3656.52 2929.15
3T 6 HEH 24741.75 12062.94 5736.12 0.00 4882.94 6173.76
6 TeIN I 31fie Ud 1 99 ad 4457841 26966.19 11881.83 255.35 3127.91 2433.51
199 31 U9 3 99 a% 29324.62 46746.68 11333.06 627.47 219753 1813.76
399 9 31fd U9 5 9y ad 5649.35 10711.04 1900.54 0.00 253.81 628.15
599 I 3fdd 97200.2 16679.03 28549.92 2788.76 1650.27 2426.98
Td 24028831 | 139596.66 | 95494.24 3671.58 | 28992.59 | 28992.59
31 HTE 2020 T TR T GUATSN B $© Al $1 URTSar o1 yfaar . IS H)
fazor STHTE i faw IUR fae=ftger | fae=hgun
@H) GEg)! anf&mat Saarg
1fe= 1500.33 1993.25 12622.81 0.00 2364.92 1429.58
297 5005.99 3785.74 2265.81 0.00 967.33 944,07
8 ¥ 14 A 6020.55 5723.52 1388.41 0.00 1647.08 525.86
159 30 & 4866.20 1620.41 1509.56 0.00 3121.27 3839.54
A2 as 892235 6003.71 2245.16 0.00 5719.01 382842
2 TEH ¥ 3 HeH d& 9653.23 8859.49 2206.15 0.00 434322 2101.54
3T ¥ 6 T 2343955 13211.16 5650.09 366.96 308244 6710.14
gﬁ@ ¥ S T 1 38205.59 21988.76 10492.19 1112.00 1611.58 2615.36
199 31 Ud 3 99
- 3232757 46419.53 12136.51 1086.25 1148.82 643.02
399 9 3ty ud 5 af
- 7139.03 9240.00 2435.40 0.00 490.15 951.14
598 I 3Hfdw 85871.49 15925.82 26464.00 2854.51 1649.37 2559.52
Fd 222951.88 | 134771.41 79416.08 5419.73 26148.19 26148.19

*YEY GRT AHA-T d YAV & TR
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15 ASSET LIABILITY MANAGEMENT:

Maturity pattern of certain items of assets and liabilities as at March 31, 2021*

Y

(Rs. in Crore)

Particulars Deposits Advances Investments Borrowings Foreign Foreign
(Gross) (Net) Currency Currency
Assets Liabilities
Day 1 1649.98 1997.83 26413.01 0.00 3760.34 3030.25
2to 7 days 5428.71 1951.29 2290.9 0.00 774.96 850.11
8 to 14 days 6432.83 2832.07 1479.24 0.00 1184.68 3131.99
15 Days — 30 Days 5724.14 1435.30 1317.36 0.00 3744.00 2933.35
31 Days - 2 Months 9543.8 8283.81 2199.32 0.00 3759.63 2641.58
2 Months — 3 Months 10014.52 9930.48 2392.94 0.00 3656.52 2929.15
3 Months — 6 Months 24741.75 12062.94 5736.12 0.00 4882.94 6173.76
Over 6 Months & Upto
1 year 44578.41 26966.19 11881.83 255.35 3127.91 2433.51
Over 1 year & upto 3
cars 29324.62 46746.68 11333.06 627.47 2197.53 1813.76
y
Over 3 years & up to
5649.35 10711.04 1900.54 0.00 253.81 628.15
5 years
Over 5 years 97200.2 16679.03 28549.92 2788.76 1650.27 2426.98
Total 240288.31 139596.66 95494.24 3671.58 28992.59 28992.59
Maturity pattern of certain items of assets and liabilities as at March 31, 2020* (Rs. in Crore)
Particulars Deposits Advances Investments | Borrowings Foreign Foreign
(Gross) (Net) Currency Currency
Assets Liabilities
Day 1 1500.33 1993.25 12622.81 0.00 2364.92 1429.58
2to 7 days 5005.99 3785.74 2265.81 0.00 967.33 944.07
8 to 14 days 6020.55 5723.52 1388.41 0.00 1647.08 525.86
15 Days — 30 Days 4866.20 1620.41 1509.56 0.00 3121.27 3839.54
31 Days - 2 Months 8922.35 6003.71 2245.16 0.00 5719.01 3828.42
2 Months — 3 Months 9653.23 8859.49 2206.15 0.00 4343.22 2101.54
3 Months — 6 Months 23439.55 13211.16 5650.09 366.96 3082.44 6710.14
Over 6 Months &
Y 38205.59 21988.76 10492.19 1112.00 1611.58 2615.36
Upto 1 year
Over 1 year & up to
ver year&up 3232757 |  46419.53 12136.51 1086.25 1148.82 643.02
3 years
Over 3 years & up to
y P 7139.03 9240.00 2435.40 0.00 490.15 951.14
5 years
Over 5 years 85871.49 15925.82 26464.00 2854.51 1649.37 2559.52
Total 222951.88 134771.41 79416.08 5419.73 26148.19 26148.19
*As compiled and certified
a7
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16 3UYRR
16.1 RITGR HUST &F B BT

@ PISH

goft

2020-21

2019-20

1) Y& BT

YRl Bl I ufy ufa o
W%ﬂ%%mﬁw%mwwawm@h AR

18 932.57

19 274.69

o unufirendr &= & dgd atfferur & fore ur 3fiede Siar s

9794.61

10 981.43

ii) aTfOIfSUe RITaR-Tug]-

aﬁ%wmﬁma%muﬁ%ﬁammm BICI-AICT oA, 9g-
IR, aﬁ?ﬂﬁwméwﬁea W%%msﬂﬁﬁ?ﬁﬁ
TR (Teus) Jrms +f e af

2 307.52

3 195.95

3 fogd wRe @Gﬂ?ﬁéﬁ%ﬁﬂ%’f&ﬁa@rﬁ?ﬂ, 3T 3R ffdie)

1580.67

2881.74

Sy g frforal (Taetes) iR s ufaayfagd Sifem & Faw-
1)  3MER
2) ARG Rad Tee
3) oy fawr Tensel fafee

0.00

0.00

2) SIUE BUT

IS SM1a §F (TIL) SR
Ay fag Sufar (Eaumd) R [y sremfid oik IR-[fY snufid IuR

2 400.24

4.819.00

RITR HUGT Tl &1 Hof BT

25221.00

30171.38

16.2 TS 9T9TR &1 BT F1If7H

@ IS H

ICEEdS

2020-21

2019-20

) I 3 IR, aRad-=ia afst, uRadasia feswrt iR sfedt 37 "ga wet
3t sprzal H fovar a1 et oW, et fAfY o1 fAaw fafwa: waive wor & Taf
CRIREINS

426.57

427.61

i) RRRY (3TN / ST i), uRad=ia arel ok uRad==iia faeri sk sfedt
ILEYIHA R Y

0.26

0.27

iii) forelt 3= vrate /g U U 3 oifdm, gl RRt a1 uRad=iter afel a1 uRad==iia
feaRl a1 B 3 Tggara tel Bt gfet & ga ufayfa & wu o ferar Sar 8

0.53

1.40

iv) Iferyfer 1 1 Ot e A FaR TSt v, a8t AR a1 uRad=ia it ar aRad==ita
feaeRt a1 et ST "I he BT gfiel B Juife ufayfa gRT Tayd R
g1 3= Ie=al & ford e 31,

834.81

665.01

v) Wl IR B! 3T 7T JRIET T SRRAET 34T 3R Widh S SR Al AN BT 3R
T IR P TS RfCT

0.59

0.59

vi) T DI e &I IR H 75 Huf-al & sfdel J UHieR! & TNTeM & I &
& fore 2T / a1t / fEadart a1 s ufaforst &t wfaufa & ufa ar far snyR W
PR B HoR FHT;

0.00

0.00
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16 Exposures

16.1 Exposure to Real Estate Sector

(Rs.in Crore)

in anticipation of raising resources;

Category 2020-21 2019-20
(a) Direct Exposure
!) Res@entlal Mortgages— Lending fully securgd by mortgages on residential property that 1893257 1927469
is or will be occupied by the borrower or that is rented;
Out of which individual housing loans eligible to be classified under Priority Sector 9794.61 10981.43
ii) Commercial Real Estate-
Lending secured by mortgages on commercial real estates (office buildings, retail
space, multi-purpose commercial premises, multi-family residential buildings, multi- 2307.52 3195.95
tenanted commercial premises, industrial or warehouse space, hotels, land acquisition,
development and construction etc.) Exposure would also include non-fund based(NFB)
limits;
iii) Real estate other (Hotel, Hospital & liquirent not under CRE ) 1580.67 2881.74
iv) Investments in mortgage backed securities (MBS) and other securitized exposures-
a. Residential
0.00 0.00
b. Commercial Real Estate
c. other investment CIG Reality
(b) Indirect Exposure
Fund based and non-fund based exposures on National
2400.24 4819.00
Housing Bank(NHB) and Housing Finance companies(HFCs)
TOTAL EXPOSURE TO REAL ESTATE SECTOR 25221.00 30171.38
16.2 Exposure to Capital Market (Rs. in Crore)
Particulars 2020-21 2019-20
i) Direct investment in equity shares, convertible bonds, convertible debentures and units of 426,57 427 61
equity- oriented mutual funds the corpus of which is not exclusively invested in corporate debt; ' '
i) advances against shares/bonds/debentures or other securities or on clean basis to
individuals for investment in shares (including IPOs/ESOPs), convertible bonds, convertible 0.26 0.27
debentures and units of equity-oriented mutual funds;
iii) advances for any other purposes where shares or convertible bonds or convertible 0.53 1.40
debentures or units of equity oriented mutual funds are taken as primary security; ' '
iv) advances for any other purposes to the extent secured by the collateral security of shares
or convertible bonds or convertible debentures or units of equity oriented mutual funds ie. 834.81 665.01
Where the primary security other than shares/convertible bonds/ convertible debentures/units ' '
of equity oriented mutual funds does not fully cover the advances;
v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of 0.59 0.59
stock brokers and market makers; ' '
vi) loans sanctioned to corporates against the security of shares/bonds/debentures or other
securities or on clean basis for meeting promoters contribution to the equity of new companies 0.00 0.00
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vil) TIRId $fect warg / il iR dufat & e w5, 0.00 0.00
viii) TR} 1 yREd-Rie st a1 uRad-Rie fes=r] a1 Sfeel S a g3 e Bt

ot e & 1 g A T e o : 0.00 0.00
iX) ﬁﬁéﬁwﬂiﬁmwmﬁﬁﬁmmmmaﬂmﬁwmaﬁ 040 0.40
x) JIH Yuintd il [dsiigpd 9 srdsiipd G gl & Ul gt smor 98.00 114.08
Yol ST9IR &) $d SUR 1361.16 | 1209.36

16.3 SIfQW Tt aR =g Hor:

(. RIS H)

31.03.2021 d& 31.03.2021 d& 31.03.2020 9% 31.03.2020

e i Fowmofm | wfawmer | Geetm | oo
Srgaqul 8 739.40 3.07 11 862.41 9.16
FH 7 232.65 5.01 7 658.45 0
IR =0 8 HH 2 557.99 0 81.81 0
= 325.15 0 317.66 0
I 0§ 3 0.74 0 1.71 0
il 0 0 0 0
IAR 0 0 0 0
T 18 855.93 8.08 19 922.04 9.16

* I TG qF , T S SR T IR Y M Tgd &, P o SNAH TRIUISR & a0 1 Td Way™ -1 8q
S gRT SrgTE o7 X% rd Aol FEifRur BT R IR Adha § | SR gRT SB Y I o anffevor @t famrd eude
SRIY fHT T IR UEH &R qohdT § IR AR 3raftl & SR G/ avifarur & 3/amid gu He@yul uRad-l & qa-1 ¢ Il g |

16.4 UHd IURGA! HHHT (THHITH), UG IYRSBd! ArAT(SHET) F faavor sigT 9% 7 sufawuor fear g:
% 3 - fu e amet & siReteng gr1 Myt faawmed= W & siftie ted g SYREdl TauieR forar ot :

2020-21 (3. BUS H)
P, | SYRDAl HTAH | BUIGHAT | TR IR AA | 98 3afy o NS Bt 31.03.2021
Gt SR A BT g & % & fg
STRATH g3 fRu | o ot Rf
'_KZE'*

* T A 3MTH ST 98/2 UTgae foiftres, 2 - RIGR &1 04.11.2019 &I 1S gRT STARIT JUIAST 40 THAE3N / SMSTAINR
302.66 XIS & RiTel SRISR forfie TodioR el AMEST & UM 12.09.2019 &1 gUUST 50 BRI /SMSTASR 378.33 HRIS B

o TR o1 7R oY, s ST ST T8 fhT SR & HRUT WiesTa I 81 18 8 Sfa: R Rod iRgd 31 TS B

)
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vii) bridge loans to companies against expected equity flows/issues; 0.00 0.00
viii) underwriting commitments taken up by the banks in respect of primary issue of shares or 0.00 0.00
convertible bonds or convertible debentures or units of equity oriented mutual funds; ' '
ix) financing to stock brokers for margin trading; or financial guarantee issued to stock 0.40 0.40
exchange on behalf of brokers ' '

x) all exposures to venture Capital Funds (both registered and unregistered) 98.00 114.08
TOTAL EXPOSURE TO CAPITAL MARKET 1361.16 1209.36
16.3 Risk Category-wise Country Exposure: (Rs. in Crore)

Provision Provision
] Exposure (net) as Exposure (net)
Risk Category* held as at held as at
at 31.03.2021 as at 31.03.2020
31.03.2021 31.03.2020
Insignificant 8739.40 3.07 11 862.41 9.16
Low 7232.65 5.01 7 658.45 0
Moderately Low 2557.99 0 81.81 0
Moderate 325.15 0 317.66 0
Moderately High 0.74 0 1.71 0
High 0 0 0 0
Very High 0 0 0 0
Total 18855.93 8.08 19 922.04 9.16

*Till such time, as Banks move over to internal ratings systems, Banks may use the seven category classification followed by
Export Credit Guarantee Corporation of India Ltd., (ECGC) for the purpose of classification and making provisions for country
risk exposures. ECGC shall provide to Banks, on request, quarterly updates of their country classifications and shall also inform
all Banks in case of any sudden major changes in country classification in the interim period.

16.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by the Bank:

The bank had taken single/group borrower exposure in excess of prudential limit prescribed by RBI in the cases given below:

2020-21 (Rs. In Crore)
SL Name of the Exposure Limit Period during Board Position as
No borrower Ceiling sanctioned which limit ratification on 31.03.2021
exceeded details outstanding
Nil*

*A/C M/s.Armoda 98/2 Pte Ltd, Branch - / Singapore was sancitioned a limit of USD 50 Mio/INR 378.33 crore on 12.09.2019
aganist Single Borrower Limit Exposure celling norms of USD 40 Mio/INR 302.66 crore ratified by Board on 04.11.2019, however
due to non-avaliment, the sanction has lapsed hence reported “Nil”.
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2019-20 . BAS H)

P | SYRDAI HTATH | BUISHEH | AR PI T AWT | g e@igfora | dis #1HYP S | 31.03.2020
. Wt SR BT faavor % ¥ forg
SRATH gam Tor ot fRUfq

¥.302.66
TS 98/2 . o, RIS ¥.37833 IS 12.09.2019 9 04.11.2019

ERDRSEINS]
* U gRT AT BT ATH IS T © |
16.5 3mfayd i (3. BRIS H)
faa=or 2020-21 2019-20
et vyl &t Hd IHH I SHYBR, A MAHR W T MU 5373.30 4753.03
UYR 3nfe
T et Sunfefent & Sirahferd god 5373.30 4753.03
17. IIE 7T &8 $T YUHSIHRT . PAS H)
faa=ur 2020-21 2019-20
RT3 GRI T 7T < - 2.50
et/ Wi TRISSl gRT &MY T &S
Iy dg -- 0.1370*

* 3 8l H BHT AT BT URT 11(3) & d8d Y 7Y $.0.033 HRIS d NUHTAUY AT & d8d T 1T %. 0.104 RIS
PSS AR |

18. AMIH UFD| & TR UHA B
18.1 AWi® UMS 5 - AT & g fraa ey ar g1, g erafy &) v ok dwie Hifaay & ulkad

foxfig faavolt o1 3= Saier ifaat g uifafal & smuR WR duR far w1 8 ST ureH 31 A1 2020 & gATE 9y & fore
ERIRIEIKI

18.2 AGIH A 9 - oG AT
Tyl Rafe aTferlt - St 17 B e . 2 H afdfarar Iora & a=rar & R g |
18.3 AWIHT HIFS 15 - HHAR ATH

i, §® 01 30 2007 ¥ HRAY T FWIHR TR gRT WRT "SHARAT b TH" Feiel aRaie AHD 15 (ARNTEa)
B AT |

i,  AGHd AFE-15 @RRNTIE) & IR SUfda Y 3 g1 Wid iR ga o § g T FeH-3w @l ok
Aol SRt eyl @ Rufd &1 aRiw Fgad ©;
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2019-20 (Rs. In Crore)
SL Name of the Exposure Limit Period during Board Position as
No borrower Ceiling sanctioned which limit ratification on 31.03.2020

exceeded details outstanding
Armada 98/2 Pte INR 302.66
’ Ltd Crore (US.D 40 INR 378.33 Crore 12.09.2019 To Ratified by Board Nil
. . |
Branch Singapore _ (USD 50 Mio) 31.03.2020 on 04.11.2019
. Mio) SBL

*The limit is yet to be availed by the company.

16.5 Unsecured Advances (Rs. In Crore)
Particulars 2020-21 2019-20
Total amount for which intangible securities such as charge over 5373.30 4753.03
the rights, licenses authority, etc., has been taken
Estimated value of such intangible collateral 5373.30 4753.03
17 Disclosure of Penalties imposed (Rs. In Crore)
Particulars 2020-21 2019-20
Penalties imposed by RBI - 2.50
Penalties imposed by SEBI / stock exchanges - -
Other Penalties - 0.1370*

*The other penalties includes Rs.0.033 crores under Section 11(3) of FEMA Act and of Rs. 0.104 crores under Section13

of PMLA Act.

DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS

18.1 Accounting Standard 5 — Net Profit or Loss for the period, prior period items and changes in accounting policies
The financial statements have been prepared following the same accounting policies and practices as those followed
for the year ended March 31, 2020.

18.2 Accounting Standard 9 — Revenue Recognition
Revenue has been recognized as described in item No. 2 of Significant Accounting Policies — Schedule 17.

18.3 Accounting Standard 15 - Employee Benefits

i.  The Bank had adopted Accounting Standard 15 (Revised) “Employees Benefits” issued by the Institute of Chartered

Accountants of India, with effect from 1st April, 2007.

ii. The summarized position of Post-employment benefits and long term employee benefits recognized in the Profit & Loss
Account and Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under: -
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(a) Defined Benefit Schemes:
Changes in the present value of the obligations (Rs. In Crore)
LEAVE
PENSION GRATUITY
Particul (Funded) (Funded) ENCASHMENT
u u
artieulars (Un Funded)
2021 2020 2021 2020 2021 2020
Present Value of obligation as
o 9108.28 8625.72 1018.68 1372.74 503.96 473.49
at the beginning of the year
Interest Cost 613.04 635.53 63.13 98.18 31.74 32.72
Current Service Cost 243.51 225.01 61.19 59.40 36.24 36.05
Benefits Paid (972.06) (808.21) (185.96) (215.00) (77.18) (100.33)
Actuarial loss/(gain) on
L 864.20 430.22 (43.93) (296.65) 11.82 62.24
Obligations
Present Value of Obligation at
9856.98 9108.28 913.11 1018.68 506.57 503.96
year end
(b) Change in Fair Value of Plan Asset (Rs. In Crore)
LEAVE ENCASHMENT
. PENSION (Funded) GRATUITY (Funded)
Particulars (Un Funded)
2021 2020 2021 2020 2021 2020
Fair Value of Plan Assets at the
o 9108.28 8625.26 1400.86 1487.79 - -
beginning of the year
Expected return on Plan As-
695.56 701.70 89.95 107.11 - -
sets
Employer’s contribution 1127.48 557.48 22.00 - 77.18 100.33
Benefit Paid (972.06) (808.21) (185.96) (215.00) (77.18) (100.33)
Actuarial gain/(loss) on Obli-
. (102.28) 32.05 (31.56) 20.96 - -
gations
Fair Value of Plan Asset at the
9856.98 9108.28 1295.29 1400.86 - -
end of the year
Unfunded Transitional Liability - - - - - -

(c) Amount recognized in Balance Sheet

(Rs. In Crore)

LEAVE ENCASHMENT
PENSION (Funded) GRATUITY (Funded)
Particulars (Un Funded)
2021 2020 2021 2020 2021 2020
Estimated Present value of 9856.98 9108.28 913.11 1018.67 506.57 503.96
obligations as at the end of
the year
Actual Fair value of Plan As- 9856.98 9108.28 1295.29 1400.86 - -
sets as at the end of the year
Unfunded Net Liability recog- - - - - 506.57 503.96
nized in Balance Sheet
Funded Net Assets to be rec- - - 382.18 382.18 - -
ognized in Balance Sheet
(d) Expenses Recognized in Profit & Loss (Rs. In Crore)
GRATUITY LEAVE ENCASHMENT
PENSION (Funded)
Particulars (Funded) (Un Funded)
2021 2020 2021 2020 2021 2020
Current Service Cost 243.51 225.02 61.19 59.40 36.24 36.05
Interest Cost 613.04 635.53 63.13 98.18 31.74 32.72

(15)
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A
AN
A%
Expected return on Plan Asset (695.56) (701.70) (89.95) (107.11) - -
Net Actuarial (Gain)/Loss 966.49 398.17 (12.37) (317.61) 11.82 62.04
recognized in the year
Total expenses chargeable in 1127.48 557.02 22.00 (267.14) 79.79 130.81
Profit & Loss Account
Amount received from N.A. N.A. N.A. N.A. N.A. N.A.
Il Pension optees/ employer’s
contribution of PF
(e) Investment percentage maintained by Pension & Gratuity Trust: (Figures in %)
i Pension Trust Gratuity Trust
Particulars

2021 2020 2021 | 2020
a) Debt Instruments
Central Government Securities 3.31 2.59 7.47 8.33
State Government Securities 2.20 3.52 26.20 33.97
Investment in PSU /PF1 / Corporate Bonds 4.13 5.55 12.57 15.99
Other Investments 89.87 87.91 51.97 40.25
b) Equity Instruments 0.49 0.43 1.77 1.46

(f) Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted average)

(Figures in %)

PENSION GRATUITY LEAVE ENCASHMENT
Particulars (Funded) (Funded) (Unfunded)

2021 2020 2021 2020 2021 2020
Discount Rate 7.11 6.81 7.04 6.82 7.01 6.82
Expected rate of return on 754 8.25 6.82 776 - -
Plan Assets
Expected Rate of Salary 5.00 5.00 5.00 5.00 5.00 5.00
increase
Method used Projected Unit Credit Projected Unit Credit Projected Unit Credit

(g) Experience Adjustments

(Rs. In Crore)

PENSION GRATUITY LEAVE ENCASHMENT
(Funded) (Funded) (Unfunded)
Particulars
— o ()] 0 N~ — o (0] [ee] N~ — o ()] «© N~
al 1 - — — c\| I - - — o 1Y - — —
o o o o o o o o o o o o o o o
Al A A Al Al Al A 3\ A A Al Al AN Al 3\
[e0] — ~— —_ —_ © — o)) — —_
N [Te) - D [0} Ire) © 0 o o
Experience adjustmenton | o | S | & | 2 Cl =2 2%
I 9] 3 (%) (o)} ® o ™ To} \ \ ' \ ,
) =) S « 14 & 21 8 ! ! ! ! !
Plan assets (Loss)/Gain =
ence SRR EREEEREREREEEREREE
Experience adjustment on : ; : : © ol o i -~ o) o) ™ N~
12838 B3| 8g|°|g|e8| ||| o
Plan Liabilities (Loss)/Gain | © | & | @ e} © | = | ° M S

The estimates of future salary increases, considered in actuarial valuation, take into account actual return on plan assets, inflation,

seniority, promotion and other relevant factors, such as supply and demand in employee market.

In respect of overseas branches, disclosures if any required for Employee Benefit Schemes are not made in the absence of

information.
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ICERUI 2020-21 2019-20 2020-21 2019-20 2020-21 2019-20 2020-21 2019-20 2020-21 2019-20

REEs) 8327.09 6 638.50 5937.49 6491.21 7739.84 7134.24 407.49 43514 | 2241191 | 20699.09

gfome 2699.11 1158.77 259.36 (126.48) 2 505.01 2102.04 320.18 333.87 5783.66 3468.20

TS 112.64 66.71

SMEed g 0.49 1.23

R=ETETd A4/ 5895.81 3533.68

3 TR 8.24 182.92

TG g T RIHATE 5056.09 | 11878.16

STYRYT Y / BT 0.00 0.00

[EERSIEY 83147 | (8527.40)

S X
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h) The financial assumptions considered for the calculations are as under: -
Discount Rate: The discount rate has been chosen by reference to market yield on government bonds as on the date of valuation (Balance sheet dated 31.03.2021).

Expected Rate of Return: The Overall expected rate of return on assets is determined based on the market prices prevailing on that date applicable to the period over which the ob-
ligation is to be settled. There has been significant change in expected rate of return on assets due to the improved stock market scenario.

Bank’s best estimate expected to be paid in next Financial Year for Gratuity is Rs. 162.80 Crore.
18.4 Accounting Standard 17 - Segment Reporting

The Bank has adopted Reserve Bank of India’s revised guidelines issued in April 2007 on Segment Reporting in terms of which the reportable segments have been divided into
Treasury, Corporate/Wholesale Banking, Retail Banking and Other Banking Operations.

Part A: Business Segments (Rs. In Crore)
Business Segments Treasury Ooquo_‘MW:\x«K“o_owm_o Retail Banking Other Banking Operations TOTAL
Particulars 2020-21 2019-20 2020-21 2019-20 2020-21 2019-20 2020-21 2019-20 2020-21 2019-20
Revenue 8327.09 6.638.50 5937.49 6491.21 7739.84 7134.24 407.49 435.14 22411.91 20699.09
Result 2699.11 1158.77 259.36 (126.48) 2505.01 2102.04 320.18 333.87 5783.66 3468.20
Unallocated Income 112.64 66.71
Unallocated Expenses 0.49 1.23

AAAMAAMWWW Operating Profit/Loss 5895.81 3533.68
Income Taxes 8.24 182.92
Provisions & Contingencies 5056.09 11878.16
Extraordinary profit / loss 0.00 0.00
Net Profit 831.47 (8527.40)
OTHER INFORMATION
Segment Assets 108651.71 93.927.21 70772.55 80055.73 84600.37 76560.54 188.56 514.58 264213.19 251058.06
Unallocated Assets 9797.16 9668.77
Total assets 274010.35 260726.83
Segment Liabilities 102669.88 91126.66 68263.42 77989.56 81881.94 74848.05 131.85 564.20 252947.09 244528.47
Unallocated Liabilities 4118.45 43.39
Total Liabilities 257065.54 244571.86

Part B — Geographic segments

Domestic International Total
Particulars
2020-21 2019-20 2020-21 2019-20 2020-21 2019-20
Revenue 22111.32 20319.18 413.23 446.61 22524.55 20765.79
Assets 267015.80 254628.77 6994.55 6098.06 274010.35 260726.83
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3Tg3TsaIey & el &1 faawor

P . ™ LEEi]
1. oft. GUTH T ST oA T Wi IR-PRIUTD e
2. . TP YIRT U/ . 318 Fhg@ard JHsit W IR-HRIUTAS =

3. ot Mg e <t WA R-PRUS Fed

2019-20 T 2020-21 & SR GBS D! B Ia 3R U WIS BT faavor:

. vy i (%) | uiRefie ik 3.)
P. 9. amm qgA™
(2020-21) (2019-20)
1. | o ordf fa| SR gait] FeRIe 9 g8 SRIuds SHUSR! 23,31,943.12
2. | MEa AR U4 yey Fe=ie 9 I SriuTad SifisRT 8,06,196.00** 31,70,352.00
3. |t SO PUR farda | SR iR 29,23,332.00 28,27,143.00
4. | gt T, it FHRIUTAD GRS 2,09,749.42%
5. | o % wfeETE qd BRI iR 25,13,749.24**
OIRYAE H 9a9 G 1, dd- ST, e amTa TiereH 1M, Fet YATS Ihmm iR Ieget S A € |
Y BT YT
18.6  AWIH HIH® 20-Ufd IR M . IS )
faaror 2020-21 2019-20
Sl TRURSD! & oY R & 918 U Y (3. FRrei H) 831.47 (8 527.40)
TR SITd Sl YRt &t e 1643,69,88,324 10,675,590,332
Od a1 &Y 6T gu ufd R o Rs.0.51 Rs.(7.99)
il R T T Rs.10.00 Rs.10.00

18.7 AWIHA UHS 21 GRfFd faxita faavor Rfivwew) o d@ie aF® 23 - TP fa<ha faaron & waifees
T fawd fore aaie 4% P15 gl Wt 1EY 8, fpeft wafpa faxfta faawor 3t wegfar smazas T awsht 1 7 |

18.8 AWIH- AMP 22: 3T UR FR| & ¢ d@iHT . TS H)
31.03.2021 31.03.2020
Rrm S S i S

R TR R Ieaa™ 129.69 66.15

HHIR AH P e urge™= 343.94 23142

Yrarufeal & forg urae™ 176.44 164.61

3 gyl & fore uraem 35.18 29.78

. WRfoa i3t & forg urae™ 16.62 17.82

Tyl & Y uray™ 0.00 0.00

oy uraer 0.00 0.00
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The details of the Directors of IIBM
S.No. Name Designation
1. Mr. Santhanam Vangal Jagannathan Chairman and Independent Non-Executive Director
2. Datuk Bhupatrai a/| Mansukhlal Premiji Independent Non-Executive Director
3. Mr. Goh Ching Chee Independent Non-Executive Director

Details of Salary and Performance Incentive paid to Whole Time Directors during the year 2019-20 and 2020-21:

si Remuneration* Remuneration*
NoI Name Designation Amount (Rs.) Amount (Rs.)
) (2020-21) (2019-2020)
1. Shri Partha Pratim Sengupta Managing Director & Chief 23,31,943.12 -
Executive Officer
. Ex - Managing Director &
2. Shri Karnam Sekar . . . 8,06,196.00** 31,70,352.00
Chief Executive Officer
3. Shri Ajay Kumar Srivastava Executive Director 29,23,332.00 28,27,143.00
4, Ms. S Srimathy Executive Director 2,09,749.42** --
5. Shri K Swaminatham Ex - Executive Director -- 25,13,749.24**

*Remuneration Includes salary & allowances, salary arrears, performance incentives, leave encashment arrears and gratuity

arrears.

**Part of the year

18.6 Accounting Standard 20 - Earnings per Share

Particulars 2020-21 2019-20
Net Profit after Tax available for Equity Shareholders (Rs. in Crore) 831.47 (8 527.40)
Weighted Average Number of Equity Shares 1643,69,88,324 10,675,590,332
Basic & Diluted Earnings Per Share Rs.0.51 Rs.(7.99)
Nominal value per Equity Share Rs.10.00 Rs.10.00

18.7 Accounting Standard 21 - Consolidated Financial Statements and Accounting Standard 23 - Accounting for Invest-
ments in Associates in Consolidated Financial Statements

As there is no subsidiary, no consolidated financial statement is considered necessary.

18.8 Accounting Standard 22: Accounting for Taxes on Income

(Rs. in Crore)

Particulars 31.03.2021 31.03.2020
DTA DTL DTA DTL
Depreciation on Fixed Assets 129.69 66.15
Provision for Employee Benefits 343.94 231.42
Provision for Frauds 176.44 164.61
Provision for Other Assets 35.18 29.78
Provision for Restructured Advances 16.62 17.82
Reserve for Severance Pay 0.00 0.00
Special Reserve 0.00 0.00
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&
TUE & o grae™ 5359.16 5673.93
fac=h gar sicror & forg grau™ 152.05 76.03
3= 569.55 178.13 249.94 72.22
Eal 6630.58 330.18 6433.65 148.25
faa Sidiua 6300.40 6285.40
18.9 TGIH U 26 - 3d Mf&Tal
B ST Rigew 3 fQ SRwfRd GircamR &) S Ui b &y 19.1.1  STHISH BT FEIHR0T . IS H)
H AT ST § 3R 3 Te B fafy I TG ST @ | fe— 202021 201920
. . e ¥ 98 TGS B ATANE | 10853.40 | 12414.27
18.10'5-\%'@_'[11171?5 27 —ugad Il | fgal 3t faxiig ¥ & oa waet B g 3
Raifé 19 98 SHTHarstt Bt STl @7 4.52% 5.57%
PIGERIG]
FACHRT & FAR 3 7 (35% o b W) I P TSIAT 40%) 1915 iy apr BeftanT QYR TERITIOR s )
3R 3iiy S (25%) F WY TH VIR IIH W TR BT § _
| 37051 e b (HATRMA) SREe (AMS3AMISTTA) TH d . DA H)
Hfm & =it febar mar e uftigpd doht @ THaTESIR 500 e 202021 2019-20
ol | (g 39 &1 U3 Biied THas SR 330 fai §) 39
TSR Ueft F gR S 1 R 35% -115.500 i THATESR m&ré;% SURPAISH BT HEE BT | 45040 14| 1494473
2 | Ggad SH BT UREITH 11.07.2012 J 3RY g3 |
% P S 1 gal A 9
31.03.2020 ! IYH ITH A §F BT AN T T8 P ITIR a@ﬁ SRS P UeT S PT| 11.13% | 11.09%
¥.193.44 FAS (Y (9% eI 3. 199.58 IS §, Sl b %. 6.14

S AR & 9% F Yool b W fpaT T g) 7 |

18.11 AWIHT AP 28 - AN BT 3ASID FIHAT

¥ gRT Uik 3raet &l & BraRe &’ 7 mar 7 3R
3MERTas gRT 9N Uy -28 # T T uReyTWT & SfgER a8
Fh! o ShTs Tl & | Ta=H & AAER o @t [ off s
&I B efd eI gE R |

18.12 WP HIHS 29 -ATH P TS R AMH D
&l & fore urgu=

Y ey T YR T ARATHRY 1 TR gRT oY fe=mfd = oy
IUYE R IR el far T g |

19 Sifafvad uwdimur

19.1 ST, SFHT, IURY T 3rFsie SNfETal BT HEIHI0T

)

19.1.3 TIHUIGR BT S50 (IYR 3R Iz Teauior )

(. DA H)
faawor 2020-21| 2019-20
9 99 IuR@dlsl / uee! B
el TR 22759.71 | 25906.85
IF GRT IURSGATSH /AEH! B
g Gsrmﬁaﬁﬁ/qgg ; ?; 9.32% |  10.84%
Wmuﬁmﬁ
1914  3FSid 3K} BT HEIbRT . B )
faavor 2020-21 | 2019-20
- AR 3890.10 |  4570.30

(2
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Provision for NPA 5359.16 5673.93
Foreign Currency Transtation Reserve 152.05 76.03
Others 569.55 178.13 249.94 72.22
Total 6630.58 330.18 6433.65 148.25

Net DTL /DTA 6300.40 6285.40

18.9 Accounting Standard 26 - Intangible Assets

The software acquired for core banking system is
treated as intangible asset and amortized over a
period of 3 years.

18.10 Accounting Standard 27 -
Reporting of Interests in Joint Ventures

Financial

Our Bank (with 35% share) has floated a Joint
Venture at Malaysia along with Bank of Baroda (40%)
and Union Bank of India (erst while Andhra Bank now
merged with Union Bank of India) (25%) by name
INDIA INTERNATIONAL BANK (MALAYSIA) BHD
(IIBMB). IIBMB has an Authorized Capital of MYR 500
Mio. The Joint Venture’s Paid up Capital is MYR 330
Mio. (previous year MYR 330 Mio.)

As on 31.03.2021, Bank’s investment value in the
Joint Venture as per the books stands at Rs.193.44
Crore (Original Investment value Rs.199.58 Crores
as reduced by Diminution in Value of Investments
amounting to Rs.6.14 crore).

18.11 Accounting Standard 28 - Impairment of
Assets

Fixed Assets owned by the Bank are treated as
‘Corporate Assets’ and are not ‘Cash Generating
Units’ as defined by AS-28 issued by ICAI In the
opinion of the Management, there is no impairment
of any of the Fixed Assets of the Bank.

18.12 Accounting Standard 29 - Provision for
Contingent Liabilities and Contingent Assets:

The guidelines issued by the Institute of Chartered
Accountant of India in this respect have been
incorporated at the appropriate places.

19 Additional Disclosures

19.1 Concentration of
Exposures and NPAs

Deposits, Advances,

19.1.1 Concentration of Deposits

(Rs. in Crore)

Deposits of the Bank

Particulars 2020-21 2019-20
Total D its of I
ota .eposns of twenty largest 10853.40 12414.97
depositors
Percentage of Deposits of
twenty largest deposits to Total 4.52% 5.57%

19.1.2 Concentration of Advances (Credit Exposure

including derivatives)

(Rs. in Crore)

Particulars 2020-21 2019-20
Total Ad to twenty | t
otal Advances to twenty larges 15543.11 14944.73
borrowers
Percentage of Advances to
twenty largest borrowers to Total 11.13% 11.09%
Advances of the Bank

19.1.3 Concentration of Exposures (Credit

Investment exposure)

and

(Rs. in Crore)

Particulars 2020-21 2019-20
Total Exposure to twenty largest
xposure fo twenly farg 20759.71 | 25906.85
borrowers / customers
Percentage of Exposures to
twenty largest borrowers/ cus- o o
tomers to Total Exposure of the 9.32% 10.84%
Bank on borrowers/ customers
19.1.4 Concentration of NPAs
(Rs. in Crore)
Particulars 2020-21 2019-20
Total Exposure to top four NPA
Xposu pfou 3890.10 |  4570.30
accounts
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19.1.5 Ul -arR 4RM/ 3sie nf&ral . IS H)
2020-21 2019-20
SHaAH P ST AT A A
P ax T SR BT sPMiF Ul | ga el | wwa | sl s ufa
Tpd TIUT
g Tpd TAUY | T ghrm TIiiY | god gAY
@1 gfar=raar & ufe=raan
3. e &
1. PN g grafRId -
- 30404.58 2606.93 8.57 2916670 | 2424.92 8.31
2. TYTH® &F IUR &
SREREECREEED 12752.93 1674.84 1313 1312027 | 1907.72 1454
3
3. | daEm 14920.99 1311.78 8.79 1286757 | 1382.66 10.75
4. | 3R9ae HOT 10312.29 896.77 4.14 12578.93 520.56 4.14
P (30) 68390.79 6490.31 9.49 67733.47 | 6235.86 9.21
3 R uufes &
1 oM a - 6067.54 9.10 0.15 1068.27 275 0.12
. AR . . , . . .
2. I 14489.99 7583.56 52.34 2600153 | 11678.63 44.92
3. Jarg 16248.84 1825.93 11.24 11139.74 | 172266 15.46
4. fgaTd BT 32975.24 41427 1.27 27532.16 272.80 0.99
5. ey Bl 1424.26 0 0 1296.23 0 0
T (3M) 71205.87 9832.87 13.81 67037.93 | 13676.84 20.40
T (37+3M) 139596.66 16323.18 11.69 134771.40 | 19912.70 14.78
19.2 3FSi MFRTAT T HIAT (TS §RT YHIOr) 3. TS H)
faazor 2020-21 2019-20
30 B bl TAUIT (RIS W) 19912.70 33398.12
¥ & IR 9T [ 3ol MR 3683.68 6787.16
31 Jy/ AiefaT W@l | fee -508.33 43817
3u-anT (3) 23088.05 40623.45
EIE'I'E{ :
i. I 45541 1247.06
ii. Igferat (ST fobT T WTal H | B TS agferdl Y BISHR 3R 121268 > 66391
TIRATeETd o faw! aftq)
iii) AT T U/ Y R ¥ ¥ §¢ JTd STl 4618.21 16 406.61
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19.1.5Sector-wise Advances / NPAs (Rs. in Crore)
2020-21 2019-20
S. Outstanding Percentage of | Outstanding Pz:cc:::ge
No SECTOR Total Ad- Gross NPAs to Total Gross
Gross NPAs NPAs to total
vances total advances Advances NPAs .
in that sector advances in
that sector
A. Priority Sector
1. Agriculture and allied
activities 30404.58 2606.93 8.57 29166.70 2424.92 8.31
2. Advances to Indus-
tries sector eligible as
L . 12752.93 1674.84 13.13 13120.27 1907.72 14.54
priority sector lending
Services 14920.99 1311.78 8.79 12867.57 1382.66 10.75
Personal Loans 10312.29 896.77 414 12578.93 520.56 4.14
Sub Total (A) 68390.79 6490.31 9.49 67733.47 6235.86 9.21
B Non Priority Sector
Agricult i
1. griculture and allied | 5 oy 9.10 0.15 1068.27 2.75 0.12
activities
2. Industry 14489.99 7583.56 52.34 26001.53 11678.63 44.92
3. Services 16248.84 1825.93 11.24 11139.74 1722.66 15.46
4. Personal loans 32975.24 414.27 1.27 27532.16 272.80 0.99
5. Food Credit 1424.26 0 0 1296.23 0 0
Sub Total(B) 71205.87 9832.87 13.81 67037.93 13676.84 20.40
TOTAL (A+B) 139596.66 16323.18 11.69 134771.40 19912.70 14.78
19.2 MOVEMENT OF NPAs (Rs. in Crore)
Particulars 2020-21 2019-20
Gross NPAs as on 1st April (Opening Balance) 19912.70 33 398.12
Additions (Fresh NPAs) during the year 3683.68 6 787.16
Other Debits / Credits in Existing Accounts -508.33 438.17
Sub-total (A) 23088.05 40 623.45
Less:-
() Up-gradations 455.41 1247.06
(i) Recoveries (excluding recoveries made from upgraded ac- 1212.68 2 663.91
counts)
(iii) Technical Write-offs / Prudential Write-offs 4618.21 16 406.61

VAP

()




)

iv) TRET 3n1f Y g 423.80 377.05
v) faf1a Iar 9g1a 54.77 16.12
Ju-Pa 6764.87 2071075
31 e & forg I a el sferar
(T ) (-3 16323.18 19.912.70
19.3 TH-IP! U J g WId H STA1 Ft Afafafs 3. TS H)
faavor 2020-21 2019-20
1 30T &I It / TS RIIe &1 URMI Ay 30641.89 16 823.54
N7 9 & SR a2 WA § 1A T adb-ia! / TS Rad 9 3806.01 15 259.41
JU-4NT (T) 34447.90 32 082.95
YT Yd & a8 § 9 H STal T WTal § el aqant au g Rre aget @) 3380.43 1441.06
31 9 (U-s) 1 3ifaw s 30 641.89 30 641.89

19.4 fad=ht enfRmat, s enf&Tal ik T/

ECR| 2020-21 2019-20
Fd et 15852.71 13 560.37
Fa 3ol Mfrar 1519.29 122832
ggﬁw 13 462.92 446.61

19.5 @ U SR WIAora gaUtd (Rt aaie-T -arigust
& IR AP a1 o1 3 7 )

yraifora Tadidt &1 A

Gk

19.6 99 & SR 3MY-HT F AT fFT 7¢ yraem= it amr :

(. S H)

faawor 2020-21 2019-20

3TIHR P fore uraem 23.24 13.56
MR B & oY urae™ -15.00 169.36
fad uragm™ 08.24 182.92

19.7

UITYUT 3R AP RABAIE -9P 37

@ PASH) WHEM Ta § g Y F dgd =T U uEyE SR
BB B AT BT ST 37T fag=or

. PRIS H)

faa=or 2020-21 2019-20
AR SUU R -164.99 487.31
PIctic
3FSic 3R & o uraem= 3942.66 11171.83
A% KT & fore uraem 881.44 116.62
Fifdg 19 uH®s fH 8g 97,00
3G TS UTaeT '
gifd @rdt & fore uraur -345 -97.63
I B P U Uy
(MRIAT FR g Jufd &R 8.24 182.92
gfed)
3T UIGYH T TH /DTS 400.43 103.03
A 5064.33 12061.08
19.8 IR U= . PRI H)
Zq faa=ur 2019-20 | 2018-19
@ SRR YraeT Jrd d
Y yfie A
. RaT-ay # fbu MY SRR
®) | e i v
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A%
(iv) Sale to ARC etc 423.80 377.05
(v) Exchange Fluctations / Others 54.77 16.12
Sub-total (B) 6764.87 20 710.75
Gross NPAs as on 31st March
. 16323.18 19 912.70
(Closing Balance) (A-B)
19.3 Movement of Technical Write off (Rs. in Crore)
Particulars 2020-21 2019-20
Opening Balance of Technical / Prudential Write off as on 1st April 30641.89 16 823.54
Add: Technical / Prudential Write offs during the year 3806.01 15 259.41
Sub-total (A) 34447.90 32 082.95
Less: R i h j in Technical / P ial wri
ess: Recoveries al.’ld other adjustments in Technical / Prudential written 3380.43 1 441.06
off accounts of earlier years (B)
Closing Balance as on 31st March (A-B) 31.067.47 30 641.89

19.4 OVERSEAS ASSETS, NPAs AND REVENUE

(Rs. in Crore)

Particulars 2020-21 2019-20
Total Assets 15852.71 13 560.37
Total NPAs 1519.29 122832
Total Revenue
462.92 446.61
(Netting of H.O. Interest)

19.5 Off-Balance Sheet SPVs sponsored (which are
required to be consolidated as per accounting norms)

Name of the SPV sponsored

Domestic

Overseas

19.6 Amount of provisions made for Income Tax during

the year: (Rs. in Crore)
Particulars 2020-21 2019-20
Provision for Income Tax 23.24 13.56
Provision for Deferred Tax -15.00 169.36
Net Provision 8.24 182.92

19.7 Provisions and Contingencies - Break-up

Break up of ‘Provisions and Contingencies’ shown under

the head Expenditure in Profit and Loss Account
(Rs. in Crore)

Particulars 2020-21 2019-20
Provisions for depreciation
on Investment / Written -164.99 487.31
back
Provision towards NPA 3942.66 11171.83
Provision towards
Standard Assets 881.44 116.62
ti t Provision fi
Contingen rowspn or N 97.00
Standard Adv Covid 19
Provision for R t
rovision for Restructured 3.45 9763
accounts
Provision made towards
Income Tax (including 8.24 182.92
Deferred Tax & Wealth Tax)
Othe.r PrOV|§|on and 400.43 103.03
Contingencies
Total 5064.33 12061.08
19.8 Floating Provisions (Rs. in Crore)
S. No. Particulars 2020-21 2019-20

(@)

Opening balance in
the floating provisions
account

(b)

The quantum of floating
provisions made in the
accounting year
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AAZ
a1 ¥ 3 IR Bl o o1 sfatall T o srRerfia Riswrad
(0 | TE@H @R a6 B - NNE do @ sfdlell ¥ I
‘ siafa) SrRemiig Ribradl &t 1563 2379
e
d) | 3RR yray™ @ra & 3oy -- -- 5.1 | A T@T 5 0 9 Saten
gRT 9% Uy H 1352 2298
19.9 Rreradl &1 uHdH frTeTs T R
0. . Giﬁ’[&ﬁ aasﬁ a)nr 52 |[paEd=Ts H Y
1991;13:23211 3| T Rl e 2 G . -
Sl g g TR / Gellg SIRT
- IR Fers T8 Rerd
wH . faaor 2019-20 | 2020-21 53 AT 5H T
TP DI 3UA TEHT T U RIBRT 3fietel gRT S &
1 Y @ YT | U foes sifam gamym™ 3 3
ATt o ST 5365 3272 iR R Fier T
2 mg& 166745 | 151084 c TS 0
3 aﬁﬁ %awmmuegwg 168838 | 152330 wm%%jaa;%%% 0 0
31 |39R A d ReAd ol ad o 31 faeg faum sifan
BRI 3RAIPR R & TS BEic)
4 aﬁfﬁ %”f ;:Ef 3272 2026 STef Fet SIS HRS —f2ag & 3fex & Rt &1 FaR B

19.9.2 AP 4 9P B YT Rrepradl & Ui MY SR

fean o o S fyarur H <nfdye T fpar man g |

Remdsrearur @y | TS ea A e |[edadFIRATT| a¥ F eRE dfad 5%, 30
TafRra Rremae) dfyd Remd | SRATw | Remalddend | Riemal @ @ fet
P "= Reemdi @ | T9s / FR F1% 3fere wfea
= ﬁmﬁﬁ
=
1 2 3 4 5 6
T Iy (fa.ay 2020-21)
ST / T / T 718 75413 (+)196.58 226
wdiey / Sfge w18 1906 61478 (+)112.15 1119
HisT F1S 85 1363 (+)7.08 21
H1 3R 4w 16 1363 (-)14.38 74
I9% / gue / fod 8 310 (+)79.19 7
3 539 9223 (+)51.74 576
Ea 3272 151084 2026
e v @.a 2019-20)
Qf/ et / S 3657 130429 (+)18.59 1906
T / Sfde F18 1561 25427 (-1)42.82 718
Hige ae 49 3079 ()21.07 85
H1 3R A 9 1559 (+)32.79 16
I% / gTue / foa 6 173 (+)19.31 8
3 83 6078 (+)11.20 539
Ea| 5365 166745 3272
(00}
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Amount of draw down Maintainable complaints received by the Bank from
made during the ac- OBOs
(¢) counting year (Trans- - - .
ferred to Counter Cycli- 5 Number of Maintainable
cal Buffer) complaints recived by the 1563 2379
Closing balance in the Bank from OBOs
(d) floating provisions ac- -- -
count 5.1 | Of.5, number of com-
laints resolved in favour 1352
19.9 Disclosure of complaints P 2298
X . ) of the Bank fom OBOs
19.9.1 Summary Information on complaints received by
the Bank from Customer and from the OBOs. 5.2 | Of.5, number of com-
S. Particulars Previous |Prevous plaints resolved through 208
No. Year Year conciliation/mediation / 8
2019-20 2020-21 advisories issued by Bos
Compilaints received by the Bank from its customers
1 No. of complaints 5.3 | Of.5 Number of
pending at the beginning 5365 3272 complaints resolved after 3 3
of the year passing of AWARDS BY
2 No. gf comp!alnts 166745 151084 BOs aganist the Bank
received during the year
i 6 No. of award and Un-
3 No. of complaints 168838 | 152330 . .
disposed during the year implemented within the 0
3.1 | Of which, number of stipulated time other than 0
complaints rejected by 752 731 those appealed
the Bank
4 Number of Complaints Wherever the complaints are redressed within next working
Pending of the end of the 3272 2026 day is not included in the statement
year

19.9.2 Top Five grounds of complaimts received by the Bank from cuslomers

Grounds of Complaints, Number of number of %lIncrease/decrease Number of com- | of 5 number
(i.e. Complaints relating to complaints complaints in the number of plaints pending at of com-
pending at the received complaints received |the end of the year | plaints pend-
beginning of the | during the over the previous ing beyond
year year year 30days
1 2 3 4 5 6
Current Year (FY 2020-21)

Int t/Mobile/El i 718
nternet/Mobile/Elecronic 75413 (+)196.58 226
Banking
ATM / Debit cards 1906 61478 (-)112.15 1119
Credit Cards 85 3297 (+)7.08 24
Loans and advances 16 1363 (-)14.38 74
Cheque /Draft/bills 8 310 (+)79.19 7
others 539 9223 (+)51.74 576

Total 3272 151084 2026

Previous Year(FY 2019-20)

ATM / Debit cards 3657 130429 (+)18.56 1906
Int t/Mobile/El i 1561
n errTe /Mobile/Elecronic 56 05407 ()42.82 718
Banking
Credit Cards 49 3079 (-)21.07 85
Loans and advances 9 1559 (+)32.79 16
Cheque /Draft/bills 6 173 (+)19.31 8
others 83 6078 (+)11.20 539

Total 5365 166745 3272

0%
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19.9.3 @It TYRIA UF (TSR

faa=ur

¥ & RE IR fHT MU gt
YR T

31 O B THTT I DI ATYRA
P

Ryffa fo<ia gy
Tt =0 ¥ Ryifd fa<dia giia
19.10 3§ NAT FRER

2020-21 | 2019-20

3T PT WY *
Sfte e diferiReat
S & ferg

R Site den aifRal
I 99 & forg

I3HA B IAG Pl
CESCARIY
3 (WY HY)

2020-21 2019-20

2.13 2.17

23.91 20.54

0.29 0.29

3 3 3 ZFlay

Pd

26.33 23.00

* § gRT T oM I 9% S0 FRIAR & HaY & b
/ TR &1 uifey

19.11 wfayfasvor I Wafa yediaor = (1d a¥ )
19.12 IYR fewiee Wy @dew) - =7 (7 I )
19.13 3MRf&foal J 3mgRor - any =g

19.14 ST YU URIUIOR (. B H)

faazor 2020-21 | 2019-20

ST YU THIUIR B e T

=i 20 S¢1 YU THIUIGR &1 Fa AR

JYRGATSH / TEH W d§F & $a
TFHUIGR & $¢1 YU TRUISR &1

3T U TeUleR W I fawe &
fRu 3R 7 R W e
PNRATS, afe IS B

>

>

<
&

4

7N

TIY U 2019-20 3R furwa auf & o Ruid fu e siiwst
FT I@E dF & IJURGATSN & THg TRUIOR P! YROM
& dgd T M1 o1, S5f IYRGAl 9 & HiaR 3 THg
YRG! @t/ & forg W &1 1S sfaR-uRad-ad
Iu B | IUD, 39 UhABRU & Ty H URAT — THE
THRIUISR & URHTST & SR, e & g0R §& & 3 AT
1 HU/3MFH & 0 A TUeR YA 7 | S BT IRRG P,
(@rEergaiundl) B, Rrad ¥ offe seiar (40%), 30T
IR dF (35%) MR gFgT §& 3ffts 2far (25%) Tgaa
ITH S TU A S | §AR 9P BT sMsamsaredst & af 2019-20
3R Ty g 2020-21 & forg off o1 / 3f0m & U A 1S +f
TGUISR &1 8, SUTeNT 38 UG PR § 3R 2019-20 3R
Y H 2020-21 F g g F U A RAE A & |

20 SHTE QeP Td SRS dT (1Y B 30T (S15UTH)
. PAS H)

2019-20

faa=or

S I iaia AR BT URMS
/W

IS : 98 P SR SISUTH BT 3falRka
iy

gfergf fy

Sisuuw & siafkd IRET &1 sifaw
/W

21. IRfEra fad=h gar Bor (QuEHs)

RS ¥ uRud WiRS/2013-14/620 T RS /2013-
14/448 & SFIUR, YTETST & IYRSGAT & JUHHTS o Jaifera
JHihS 3Hieg U fobT SITd & SR SHW Usier faHmT grr
SR fac=ht ga1 o arell sHsal & HU & fau Yot g
30T StfaRad Uraem &1 TTuHT &7 FHH fohar ST § |

¥ 7 RS et T i85 / 21.06.200 / 2013-14
f&i® 15 TR 2014 St Al & AR U GCH! DI
F. 4.88 DIS DT ARTE fa¢= GaT TRIUIGR ¢ &1 Urae™
a1 3 | gTailies, S & UMY 31.03.2021 BT 11.08 HRIS ITI
HIUEUHE |

22. fafBfEd Fave gurd W udHetmeo
TAHISR & IR § UrasT Yahe Ihur

I 111 it faf g aRoEs a8F ¥ 1 310d 2013 B ARG
2 g feiep 31 AT 2019 a9 I dRE § AN fbU S | S
YR Rerd o 3 99 111 7a FAfRT wavet ST (UerRiiarR)
oI ar] fear & PR i uRdia a6t gRT 01 SFast 2015 ¥
] fopan STeem e gt Srafaae 01 SHeRt 2019 b TuTat
BT | §! & fore CifTR w9 veH A & farg, af 2015 &
fore =g7aH 31aem 60% ot 51t fab 1 SHaRt 2015 I gyt off vd
1 SHaX 2019 AH AT 100% T HRA o [l 3 JHH

RN H TS ST |

2020-21

1167.05 802.52

230.56 376.62

25.45 12.09

137216 | 1167.05
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19.9.3 Letters of Comfort (LoC)

Particulars 2020-21 | 2019-20
Letters of Comfort issued during
the year
Letters of Comfort outstanding as 3 N

on 31st March

Assessed financial impact -- -

Cumulative Assessed Financial

Obligation
19.10 Bancassurance Business (Rs. in Crore)

S. .

No Nature of income* 2020-21 2019-20

(a) For sellln.g. Life Insur- 513 017
ance Policies

(b) For selling No.n.Llfe 23.91 20,54
Insurance Policies

(c) For Selling Mutual

2 2

Fund products 0-29 0.29

(d) Others (specify) - -
Total 26.33 23.87

* Fees/Remuneration received in respect of the Bancassur-
ance Business undertaken by the Bank.

19.11 Disclosures relating to Securitisation NIL

(previous year — NIL)

Credit Default Swaps (CDS) NIL
(previous year — NIL)

19.12

19.13
19.14

Draw Down from Reserves N.A.

Intra-Group Exposures
(Rs. in Crore)

Particulars 2020-21 | 2019-20

Total amount of intra-group expo-
sures

Total amount of top 20 intra-group
exposures

% of intra-group exposures to total
exposure of the bank on borrowers/ -- -
customers

Details of breach of limits on intra-
group exposures and regulatory - -
action thereon, if any

>

>

4

&

7N

Previously the figures reported for 2019-20 and earlier years
was mentioned under the assumption of group exposure to
borrowers of Bank where any interchangeability of limit is
available to other group borrower accounts/entities within the
borrower group. However as per the definition of India - Group
Exposure relating to this disclosure, the exposure in the form
of Loans/Advances to other entity of our Bank overseas is Nil.
As on date we have only one entity “India International Bank
Malaysia, Behard (IIBMB) which is a joint venture of Bank of
Baroda (40%), Indian Overseas Bank (35%), and Union Bank
of India (25%). Our Bank had no exposure to IIBMB in the form
of Loans/Advances for the year 2019-20 as well as 2020-21,
Therefore it is rectified and reported as “Nil” for 2019-20 as
well as 2020-21.

20 Transfer to Depositor Education and Awareness Fund

(DEAF) (Rs. in Crore)

Particulars 2020-21 | 2019-20
Sl I
omonees bl I I

21 Unhedged Foreign Currency Exposure (UFCE)

As per RBI circular ref no. RBI/2013-14/620 & RBI/2013-14/448,
data relating to UFCE of borrowers from individual branches
is obtained through online and consolidated working of the
required additional provision and capital for Exposures to
entities with Unhedged Foreign Currency Exposure is done at
Risk Management Department.

The Bank has estimated the provision towards Unhedged
Foreign Currency Exposure to their constituents in terms of
RBI Circular DBOD.NO.BP.BC.85/21.06.200/2013-14 dated
January 15, 2014 at Rs.4.88 crore. However, the Bank holds
provision of Rs.11.08 crores as on 31.03.2021 against the
same.

22. Disclosure on Liquidity Coverage Ratio
Qualitative Disclosure about LCR

Basel Ill capital regulation has been implemented from April
1,2013 in phases and it was to be fully implemented-as on
March 31, 2019. Further RBI also introduced Basel lll Liquidity
Coverage Ratio (LCR) to be implemented by banks in India
from January 1,2015 with full implementation being effective
from January 1, 2019. With a view to provide transition time for
banks, the requirement was minimum of 60% for the calendar
year 2015 i.e with effect from January 1, 2015 and rise in equal
steps to reach the minimum required level of 100% on January
1, 2019

®
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TERASIR 30 f&1 deb g ardl <ig a-ra aRe=a @ g & ot gt 3= Juraan arell aRa Sufy (gearad) gRfd &=- & fag
S B GHIFAT TR TIUTH P foIT Sl Bt SeudbIieres A Bl STl ol gl

TSR B GRS ;
I U dTell aRel Uil (TIaguaues) &l Eidh
AT 30 PSR 31 b Hel Faet Teve! yaTg @)

F= TOTG1 aTelt aRA Ul (TIeIuaues) & Wik o, TRufal ot & 90t 8, srufd TR 1 3R TR 2 YUt | W 2 Thew &
TP Hod-HRRAT F YR TR TR 2 T MR WR 2 o uRqufat & Iu-fauforma fevar sirar g1 e it § wnfiye fee o arat
gfeuftrl 9 § off § & U a1 31afy & Ugd fa- Hivlg § | TR 1 &1 YUl 0 ekl & 91y § Siafe WR 2, 2 Tl Jufdy
AT 15 Ferd! AR TR 2 S W™ S WU, FAdH 50% Herkil & AU g |

Fd ad T et &1 3rTa 30 FHaeR oAl & fow o sfd Fad! s § werdt & Fu & uikuifa fasar mar g1
FA U B 33T o T fafte AR a1 SHaIal SR SdTl-aay Site Ufdagdrsit & Jer A9 IR H T R
T &R Bt AT g, o TR d &G B A1 61 811 1 IHIE HRd & | $ SMUREA Adhct UaTg B IT0MHT & 1 WfdgreTds it
! faftrar AfOrt & for SomTan [ AR &1 01 B B oI & o W d $a uferd Tl afgafg & 75% & $ot HU ab Udlg
Ft Iafe AT |

SREI3MTS 7 30 URUF SREI3MS/2019-20/217 SSRGS, . 65/21.04.098/2019-20 feAifhd 3 17,2020, & HIEHH
3 gferd foran o1 i It &t Aufafed 0 & Teritem T@m & 3afa 8

3SR 1, 2020 T U 31,2021 b 90%
30U 1, 2021 F M 100%
fo<ita 9 2020-21 & IR} faATd) 3R AW faATE) A= 2020 & forg TawamR &1 faavur:
(. RIS H)

gfaRur 31.03.2021 31.12.2020 30.09.2020 30.06.2020 31.03.2020
TIRUAY 63 651.97 56 605.49 58 996.15 55 401.80 53 381.25
Pa fga Todl | 37 684.23 28 366.04 24333.74 25 656.02 24 893.19
IR

% H TAGI3R 168.91% 199.55% 242.45% 216.00% 214.44%

At 2021 fomel & fore 9o 3 9uft o feaw IR TaRfiemR &t AT 1 § | 5 1 TSR 31.03.2021 & JATH faATe! & forg
fomTet 4 fa=ita v 2020-21) UfafeT 3T & SMYR W 168.91% & 3R T8 AR 2021 Bt JAT faHTE! & 1T ReemE gry
Y 90% &1 IHM AdH SMaIHAT & IR Te! 8 | S &b IR YR ! gt Ta- 3 o g e g |

g I U1l 3eY & &0 H fear g |

¥ o aRadl e~ 9 Bt tuaed Hifd g fafame fFufon or srefa 8 1 3 g fad=h Fg o Sgar vewm afafa (e
%I RO B € | 5 SIS 3 3fe! B I B BT v s 8q ISR UeH fhar & aifes ae i fear o 9 f
G Hidl & fafaydr & ofiR 98 % & IRETe SMaasdl & 3IEU § | 3feh! & 9t 7iE Had dF & I8 & 9ag- 99
R Yfd fPusm € | e / A1 Taitem Raifén & sifafked, Fafid 0 3 §& & dRad Sexdl &7 oA B 8g s
e wifafie aadr faavofll daR HRar g |

S AR STaRgwarstt & FHWR TIUASR A% & 0 & T-7 U J TIHUAT &I 9918 34 6T 81 Jel SH $d faaqaiyor
It o1 T e &, SfR U8 B wid fafay € | veem &1 01 & 3 5 31 Uidw &t sreuap1fiies siraxgardiafl &1 OR1 &
¥ foU yafe RAd HaR B
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The LCR promotes short term resilience of banks to potential liquidity disruptions by ensuring that bank have sufficient high
quality liquid assets (HQLA) to survive an acute stress scenario lasting for 30 days.

Definition of LCR:

Stock of high quality liquid assets (HQLAS)

Total net cash outflows over the next 30 calendar days

In the stock of high quality liquid assets (HQLA), there are two categories of assets, viz. Level 1and Level 2 assets. Level 2 assets
are sub-divided into Level2A and Level2B assets on the basis of their price-volatility. Assets to be included in each category are
those that the bank is holding on the first day of the stress period. Level-l assets are with 0%haircut while in Level 2, 2A assets
are with a minimum 15% haircut and Level 2B Assets, with a minimum 50% haircut.

The total net cash outflow is defined as the total expected cash outflows minus total expected cash inflows for the subsequent
30 calendar days. Total expected cash outflows are calculated by multiplying the outstanding balances of various categories or
types of liabilities and off-balance sheet commitments by the rates at which they are expected to run off or be drawn down. Total
expected cash inflows are calculated by multiplying the outstanding balances of various categories of contractual receivables by
the rates at which they are expected to flow in up to an aggregate cap of 75% of total expected cash outflows.

RBI vide its circular RBI/2019-20/217 DOR.BPBC.N0.65/21.04.098/2019-20 dated April 17, 2020 advised that the banks are
permitted to maintain LCR as under:

October1, 2020 to March 31, 2021 90%

Aprill, 2021 onwards 100%

Details of LCR for the four quarters of FY 2020-21 & Quarter ended March 2020:
(Rs. In Crore)

Detais 31.03.2021 31.12.2020 30.09.2020 30.06.2020 31.03.2020
HQLA 63651.97 56605.49 58996.15 55401.80 53381.25
Total Net cash 37684.23 28366.04 24333.74 25656.02 24.893.19
Outflows

168.91% 199.55% 242.45% 216.00% 214.44%

Bank has calculated LCR for all working days over the March 2021 quarter. Bank’s LCR for the quarter ended 31.03.2021
stands at 168.91% based on daily average of three month (Q4 FY 2020-21) and is well above the present minimum requirement
prescribed by RBI of 90% for the Quarter ended March 2021. Bank is having enough liquidity to meet sudden cash outflows.

The detailed Quantitative disclosure is placed as Annexure.

Liquidity Management in the Bank is driven by the ALM Policy of the Bank and regulatory prescriptions. The domestic and
overseas centres are reporting to the Asset Liability Management Committee (ALCO). The ALCO has been empowered by
the Bank’s Board to formulate the Bank’s funding strategies to ensure that the funding sources are well diversified and is
consistent with the operational requirements of the Bank. All the major decisions of ALCO are being reported to the Bank’s Board
periodically. In addition to daily/monthly LCR reporting, Bank prepares daily structural Liquidity statements to assess the liquidity
needs of the Bank on an ongoing basis.

The Bank has been maintaining HQLA mainly in the form of SLR investments over and above the mandatory requirements. Retail

deposits constitute major portion of total funding sources, and such funding sources are well diversified. Management is of the
view that the Bank has sufficient liquidity cover to meet its likely future short term requirements.
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22 fafefesd wavar suma &1 ywdievu (. BRIS H)
H-20 19 RydeR -20 Rydar -19 fewaw 20 fegaw 19 T -21 e -20
A YRA | P uiRka q FAYRG | T uRG | FauiRa q A HIRd Fq A HIRd Fq T HIRA Fq ol Fq A WA
oo | g | o | | e g ) g e g e | |
( ( ( ( ( ( (
JF YOI AR SR
1 Dol 3= UIgl
TRAT SR (T G,
TN 55401.80 58996.1 50206.44 56605.49 52002.21 63651.97] 53381.25)
BCZAREI
> @ FRER ﬁ_ﬂm‘% J 159169.06) 15490.000  57537.26) 5035.76 161760.93] 15244.25 151806.48] 14352.98  202497.98] 19124.63] 149238.98) 14695.21| 187881.38) 17502.37| 187460.27| 18438.45
a9 9
fores
(i) RN SN 8538.05 426.90, 14359.37 717.97, 18636.91 931.85  16553.37 827.67] 22503.44 1125.17 4973.76] 24869 25715.30] 1285.77] 6151.61 307.58
(i) | PH R ST 150631.01)  15063.10)  43177.89 4317.79 143124.02] 14312400 135253.11 13525.31]  179994.54 17999.45| 144465.22| 14446.52) 162166.08) 16216.61) 181308.66) 18130.87

59839.05| 14469.74| 39467.13| 10550.10, 58727.81| 12905.68/ 22112.30] 9902.76/ 23143.98/ 10912.56| 44337.97| 13105.57| 43370.14| 21693.47| 26916.97| 12020.63

O 2

0.13 0.03  19827.38 1048.45 0.13 0.03] 0 0 0.18 0.04 0.13 0.03 0.13] 0.03 0.13] 0.03]

59838.92]  14469.71]  19639.75 9501.65] 58727.68| 12905.65  22112.30 9902.76] 23143.80]  10912.52)  44337.85 13105.54]  43370.01| 21693.44| 26916.84 12020.60

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
329.50] 0 138.89 138.89 462.92 0 166.80) 0.23 426.39) 355.96 1149.69 0 443 85| 352.56(  2267.81 0
485.06| 440.17| 232.78 177.83 284.71 225.05] 178.36) 121.80] 4341.80, 724.42 276.12 236.13[  12304.55 1276.82 473.12] 436.76|
435.31 435.31 171.83) 171.83 219.01 219.01 115.60 115.60 362.31 362.31 231.83 231.83 169.41 169.41 432.84] 432.84]




22 Disclosure on Liquidity Coverage Ratio (Rs. in Crore)

Jun-20 Jun-19 Sep-20 Sep-19 Dec-20 Dec-19 Mar-21 Mar-20
Total Un- Total Total Total Total Un- Total Total Total Total Un- Total Total Total Total Total Total Total
weighted | Weight- Un- Weighted | weighted | Weighted Un- Weighted | weighted | Weighted Un- Weight- Un- Weight- Un- Weighted
Value ed Value | weighted Value Value Value weight- Value Value Value | weighted | ed Value | weighted ed weight- Value
[average] (aver- Value (average) | [average] (aver- | ed Value | (average) | [average] | (average) Value (aver- Value Value ed (average)
age) [aver- age) [aver- [aver- age) [aver- (aver- Value
age] age] age] age] age) [aver-
age]
High Quality Liquid Assets

1 Total High Quality
Liquid Assets 45399.58 58996.1 50206.44
(HQLA)

Cash Outflows
2 Retail deposits 159169.06  15490.00] 57537.26| 5035.76] 161760.93] 15244.25 151806.48] 14352.98  202497.98 19124.63| 149238.98|  14695.21| 187881.38 17502.37| 187460.27 18438.45
and deposits from

small business
customers of which

56605.49 52002.21 63651.9 53381.25

(i) Stable deposits
8538.05) 426900  14359.37 717.97 18636.91 931.85 16553.37 827.67 22503.44 1125.17 4973.76) 24869 2571530 1285.77]  6151.61 307.58

(i) Less stable
AAAAAAVVV deposits 150631.01|  15063.10]  43177.89 4317.79 143124.02]  14312.40/ 135253.11 13525.31|  179994.54|  17999.45 144465.22| 14446.52| 162166.08) 16216.61| 181308.66) 18130.87

NV

3 Unsecured
wholesale funding, 59839.05 14469.74| 39467.13] 10550.10f 58727.81) 12905.68 22112.30| 9902.76] 23143.98| 10912.56| 44337.97| 13105.57| 43370.14/21693.47| 26916.97| 12020.63|
of which:

(i) Operational
deposits (all 0.13] 0.03  19827.38 1048.45 0.13 0.03] 0 0 0.1 0.04 0.13 0.03 0.13 0.03 0.13 0.03
counterparties)

(i) | Non-operational
deposits (all 59838.92]  14469.71|  19639.75 9501.65 58727.68)  12905.65 22112.30| 9902.76 23143.80) 10912.52|  44337.85 13105.54|  43370.01| 21693.44| 26916.84 12020.60
counterparties)

(i) | Unsecured debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

4 Secured wholesale
funding

5 Additional
requirements, of 485.06 440.17| 232.78 177.83] 284.71 225.05 178.36) 121.80] 4341.80) 724.42 276.12 236.13]  12304.55 1276.82 47312 436.76|
which

329.50) 0 138.89 138.89 462.92 0 166.80 0.23 426.39 355.96 1149.69) 0 443.85  352.56| 2267.81 0

(i) Outflows related
to derivative
exposures and
other

435.31 43531 171.83) 171.83 219.01 219.01 115.60 115.60 362.31 362.31 231.83 231.83 169.41 169.41 432.84| 432.84|

(i) | Outflows related to
loss of funding on 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
debt products




SH-20 A -19 RydaR -20 RrdaR 19 feiaR 20 fozaR 19 et -21 T -20

0 g e e 4975 486 60.95 6.00 65.70 6.04 62.76 620 397949| 36211 44.29 431 1213514| 110741 40.28 39

6 3= HidenTd fefemvor
Ell26)1

63.19 63.19 0 0 83.27 83.27 0 0 57.88 57.88 0 0 11.62 11.62 60.06 60.06

7 ST T faita ey
41809.22 2090.47 | 52991.99 233529 | 4754158 2377.08 | 32631.32 1269.89 | 39836.05 1991.80 | 34631.54 1038.95 14663.67 733.18 | 37436.88 1168.62

8 F TS dfgdis 32553.57 18237.87 30835.33 25647.66 33167.25 29075.86 41570.02 32124.52
RETARCIE
9 TRigra 01 (I - Rawf Yoy 8316.43 0| 17083.36 1683.36 5663.94 0 4835.65 0 12477.31 0 4166.67 0 6993.39 0 6416.43 0
10 | yofar frefed TeueR 3

. 12082.85 6351.65 421.15 421.15 10734.00 5697.50 15663.64 8451.13 8064.56 4350.53 13533.57 7529.19 6645.54 3595.49 12749.12 7024.98

AAAAAAVVV EREETEGEH 3

AAAVVV 745.66 545.90 | 12488.16 6380.13 997.22 804.09 2765.79 2067.02 633.61 450.70 449.07 224.53 340.66 290.32 412.69 206.35 Q

12 | gaee oals 2114494 |  6897.55| 2099267 | 8484.64| 1739516 | 650159 | 23265.08| 10518.15| 2117548| 480123 | 18149.30| 7753.72| 1397959 | 388581 | 1957824| 723133
13 | PUE@HTAT

55401.80 45399.58 58996.15 50206.44 56605.49 52002.21 6365197 53381.25
14 | g fiaq Toe v 25656.02 9753.23 24333.74 1512951 28366.02 21322.10 37684.21 24893.19

15 | AR R S (] 216.00% 465.48% 242.45% 331.84% 199.55% 243.89% 168.91% 214.44%




Jun-20 Jun-19 Sep-20 Sep-19 Dec-20 Dec-19 Mar-21 Mar-20
Total Total Total Total Total Total Total Total Total Total Total Total Total Total Total Total
Un- Weight- Un- Weight- Un- Weight- Un- Weight- Un- Weight- Un- Weight- Un- Weight- Un- Un-
weighted | ed Value | weighted | ed Value | weighted | ed Value | weighted | ed Value | weighted | ed Value | weighted | ed Value | weighted | ed Value | weighted | weighted
Value (aver- Value (aver- Value (aver- Value (aver- Value (aver- Value (aver- Value (aver- Value Value
[aver- age) [aver- age) [aver- age) [aver- age) [aver- age) [aver- age) [aver- age) [aver- [aver-
age] age] age] age] age] age] age] age] age]
MWQ_ME liquidity 4975 486 60.95 6.00 65.70 6.04 62.76 620 3079.49| 36211 4429 431] 1213544 110741 4028 392
6 | Other contractual funding 63.19 63.19 0 0 83.27 83.27 0 0 57.88 57.88 0 0 1162 162 60.06 60.06
obligations
! M%Mmmwnw_smma funding 41809.22 209047 | 52991.99 2335.29 | 47541.58 2377.08 | 32631.32 1269.89 |  39836.05 1991.80 | 34631.54 1038.95 | 14663.67 73318 | 37436.88 1168.62
8 TOTAL CASH
OUTFLOWS 32553.57 18237.87 30835.33 25647.66 33167.25 29075.86 41570.02 32124.52
Cash Inflows

9 Secured lending (e.g.

reverse repos) 8316.43 0| 17083.36 1683.36 5663.94 0 4835.65 0| 12477.31 0 4166.67 0 6993.39 0 6416.43 0
10 | Inflows from fully
performing exposures 12082.85 6351.65 42115 421.15|  10734.00 5697.50 |  15663.64 8451.13 8064.56 4350.53 | 13533.57 7529.19 6645.54 359549 | 12749.12 7024.98
1| other cash inflows 745.66 54590 | 12488.16 6380.13 997.22 804.09 2765.79 2067.02 633.61 450.70 449.07 224.53 340.66 290.32 412.69 206.35
AAAMMWWW 12 TOTAL CASH INFLOWS 21144.94 6897.55 | 29992.67 848464 | 17395.16 6501.59 | 23265.08 | 10518.15| 2117548 4801.23 |  18149.30 7753.72 |  13979.59 3885.81 19578.24 7231.33
1B |romaL HQLA 55401.80 45399.58 58996.15 50206.44 56605.49 52002.21 63651.97 53381.25
14 | TOTALNET CASH

OUTFLOWS 25656.02 9753.23 24333.74 15129.51 28366.02 21322.10 37684.21 24893.19

& _W_M._.J_n_ucﬁ_& COVERAGE 216.00% 465.48% 242.45% 331.84% 199.55% 243.89% 168.91% 214.44%
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23. STEHIfA® B gie Qo1 (@A & ad0H § Rs-f&d 3afy & a8d 8) W USdieu
faavor 2020-21 2019-20
FTdl P IWAT g THSISMR H ar fpar mar g | - -
W RIS H)
P THTT IR 2020-21 2019-20
UHE & =9 § Fifepd
Tt & U H aiffed
@rdl & HaY H FHTT AR g1 BT A 3B} BT 9gaTg widd & 2020-21 2019-20
& & 0 § Fffdd
T & &0 H aeffpa
I @rdl & Hay § gHTaT IR 5T B BT 3B TUaRor g g 2020-21 2019-20
THS & =0 § Figpd
TG & &0 § arifepe
24, TATEURT WUl & Had GAwaA & o AT IR Y b0l (TH4T)
faaror 2020-21 2019-20
QT P TS g1 TH4T I [ T 7
UHE & =9 § Fifpd
T & ¥ H aifipd -
@ FRIS H)
Hehdl ThTAT IR 2020-21 2019-20
OHS & =0 H Fiepd
T & U H aiffed
THTT IR 2020-21 2019-20
UHS & =0 H Fifpd
UMTSH S FTH
U@ & ®0
Tt & U H aiffed
UMTSH S FIH
U@ & w0
YTRd Trae™
25. R wedh eamufeat
faaror 2020-21 2019-20
o ot 72 drarufear wem 105 165
faaor 2020-21 2019-20
T YBR P Gl § A R - 31 71 Y gbrn (Fad wer 3738.90 6 492.53
¥ & SR T 7T U1aY &1 71 3738.90 6 492.53

)

N
-
=




>

&
23. Disclosure on the Strategic Debt Restructuring Scheme (Accounts which are currently under the Stand-Still Period)
Particulars 2020-21 2019-20
Number of Accounts where SDR has been applied - -
(Rs. in Crore)
Amount Outstanding as on 2020-21 2019-20
Classified as Standard -- -
Classified as NPA - -
.:2:1(();::; Outstanding with respect to accounts where conversion of debt to equity is 2020-21 2019-20
Classified as Standard - -
Classified as NPA - -
gr::::tl aOct:ztstanding with respect to accounts where conversion of debt to equity has 2020-21 2019-20
Classified as Standard - -
Classified as NPA - -
24 Disclosure on the Scheme for Sustainable Structuring of Stressed Assets (S4A)
Particulars 2020-21 2019-20
Number of Accounts where S4A has been applied
Classified as Standard - -
Classified as NPA - -
(Rs. in Crore)
Aggregate Amount Outstanding 2020-21 2019-20
Classified as Standard - -
Classified as NPA - -
(Rs. in Crore)
Amount Outstanding 2020-21 2019-20
Classified as Standard
In Part A -- --
In Part B - -
Classified as NPA
In Part A - -
In Part B - -
Provision Held - -
25 Advances Related Frauds
Particulars 2020-21 2019-20
Number of Frauds reported 105 165
(Rs. in Crore)
Particulars 2020-21 2019-20
Amount involved in such Frauds - Outstanding as on 31st March (Net off Deductions) 3738.90 6492.53
Quantum of Provision made during the year 3738.90 6492.53
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3 SRffad T Sfae fru 7w eRieg uray™l &t 9

S wesh drarafsal & sreman @. S H)
fraor 2020-21 2019-20
Rard &t 73 diRatufeal @) e 25 42
forazor 2020-21 2019-20
3 rarufeal & wnfiye Wf¥r - 31 A B g 1.10 15.22
31 HIE ol ST AT WR fHar Tr urgem 1.10 15.22
%ﬁ/sﬁ/wsﬁ?mﬁ%ﬁﬁmwmﬁsmﬁwm 47706 44729

> §F 731.03.2021 H GATG 3af & fore dRarest & fog Saarsit &1 ol urau fosan g, IRt famret @t srafdy & urd 89 & srarar

> 31.03.2021 B JAT fowTel B SR, i Jadht eiarest 20 &) T # R &1 18, SR 3. 671.27 BR1s ((Rad Held! & 914)
BT A ST g3 7 3R b forg S & ury 100% Wraem & |

26. UTyfirear &= Hor yHToT o (freweaih) @. S H)
E2) & 2020-21 2019-20
I Q| fawa Q| fawa
1 BILEIGRIEE]
2 Toquas - TOuwh/ THUH 4000.00 1600.00
3 droauer - sifaayg 3em
4 Hoaues 9Hrg 2027.50
27. 31.03.2021 & G fd &1 715 THTHCHS AR
faazor 2020-21 2019-20
PERNERREI I K| 29 356 19 043
IR IS H 1 374.51 694.21
28. Y3 Rrga hHad & dgd (RIS ufvua femifed 07.06.2019) frarfaa dowew gien
. PRIS H)
faa=or 2020-21 2019-20
Wl & AT ST8T Hebed Ao fepanf=ad fosam mar ur 3 4
% & ¥ § Fiffed 1
Tt & 0§ arffgd 3 3
2020-21 2019-20
qHd THIT AR 284.30 298.01
TH® & T4 H Fiffgd 119.31
wdlT & 0§ arffed 284.30 178.70
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Quantum of unamortized provision debited from ‘other reserves’

OTHER THAN ADVANCES RELATED FRAUDS

Particulars 2020-21 2019-20
Number of Frauds reported 25 42
(Rs. in Crore)
Particulars 2020-21 2019-20
Amount involved in such Frauds - Outstanding as on 31st 110 15.02
March
Quantum of Provision made for the outstanding amount as
1.10 15.22
on 31st March
Cumlative provision as on 31st March since beginning.
including Burglay /Dacoity/ Robbery and etc 477.06 447.29

Bank has opted to provide full provision for the liability towards frauds during the period ended 31.03.2021 instead of spilling

over a period of four quarters.

During the quarter ended 31.03.2021, 20 number of advance ralated frauds

deductions) in Rs.671.27 crore and for which the Bank is holding 100% provision.

26 Priority Sector Lending Certificates (PSLCs)

reported, having the amount involved (net off

(Rs. in Crore)

S. . 2020-21 2019-20

No. Particulars Purchase Sales Purchase Sales
1 PSLC - Agriculture - - -- -
2 PSLC - SF/MF - 4000.00 - 1600.00
3 PSLC - Micro Enterprises - - - -
4 PSLC - General -- 2027.50 - -

27 MSME Advances Restructured as on 31.03.2021
Particulars 2020-21 2019-20

Number of accounts Restructured 29356 19043
Amount in Rs. Crore 1374.51 694.21

28 Resolution Plan implemented Under Prudential frame work (RBI Circular 07.06.2019)

Amount (Rs. in Crore)

Particulars 2020-21 2019-20

Number of Accounts where Resolution Plan was implement- 3 4
ed

Classified as Standard - 1

Classified as NPA 3 3

Amount (Rs. in Crore)

2020-21 2019-20

Aggregate Amount Outstanding 284.30 298.01

Classified as Standard - 298.01

Classified as NPA 284.30 178.70
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29. RATS ufvus Sefeme. .. dk0/3/21.04.48/20-21 fRAifFa AT 6,2020 F AR Hifds 19 Tah a9 & g
e huad & dgd THeu Il & SR THSIHT

JURBABUDBR © @M S @h ®
IS & dga 3 | Ao & draad | @AY, BU DT | ffaRkad e AR | FHIUE Qo1 &
AP TEE | ITA@F | T R 3 | Wipd, IS BIS 71, | FRAaTT & BRI
Ty QoA AF] | Sftad @i (ufayforn § ufkafda| as e argen | waue § gig
CARIERS U ToUoR RUd | femm T ar IRPUTTT S | (UL BRIS H)
HRAS T CIES
(T HIS H)
g1 24278 933.48 i R 93.34
HIART 4 354.76 Bics] = 73.76
THTHTAS R
3 656 2433 R 0.26 2.29
P 24938 1312.57 Rie| 0.26 169.39

30. fo=flg a¥ 2020-21 ¥ forw #ifas - 19 A W9 - ofEy TffeRor ok uu™ & Ty & RAems afvux
SRET3ME/2019-20/220 SYNIR.F.SH.FRHt.63/21.04.048/2020-21 fifHd el 17,2020 TR UHIHI :

gfegufty aifeRur 3R UTae™ W e 27.03.2020, 17.04.2020, 23.05.2020 3R URT b1 Tg & A1y ¥ Re1eMg gRI Y
WA A7 06.05.2020 TR YR o 8 & A2l & AR, §& 3 AF® & T H aiffled U SyRebdisl &) fewar s/
T &7 & YA IR, S AR &Y, 01.03.2020 3R 31.08.2020 & &9 39 81 3R d €t 31 81, 29.02.2020 & a1 & &4 & faaR
foru fomm v wiH ver fara 8 1 SifeeT 3rafd), STt &t 1S §, I gRT SREANSATS Bt 31 AT 3R Hufty Frffesvor Ardet & dgd
RIURY T ifeRUr & Ie=T q WA & rsd fom &t Tvear  s1ex a1 Se |

SRETSTS & URUA Slaflem o sttt el 63/21.04.048/2019-20 &A1 17 0@ 2020 & SR, & HI T IR @idl & dae H
o1 A F T @10% BT WGUH BT ATTRAP §, STgt IRTURRy Frifesvor ary sRaftens & fomn-FA=n & Sur ferm man g |

faraRor &l TR g
- e e
0 w%%mﬂiwmmwmwmm@ma;WW/ 4 655.86
(i) | SefRd I St iR avifeRur &1 Ay S T 8 (Gd ST 3854.87
(i) | Iuded W §& GRI UTGUT T\ BT STTRIHT 682.84
(v) |faas 2020-21 & fammel 4 & SR fpu w sifafed urau™ =
v) | deifa der srafd & R R & s SHET wrau ik A §= U WaH arod g 7§ 682.84
i) | 31.03.2021 % UIRT Ha WAL TG R

YR & AT Tafe grared 3 Toig I §919 HRd 99 3R 31 & Ufa Ue SHfed arfee! amd § 3 RideRr, 2020 & U sialky
e & Hiere e w fean § fob o @l 1 31 3R, 2020 Teb T Tt =TeT foba T o7 SiTel Sy e TUiY e e fapan
ST | TSR & SR, § A fpdft Hft TR IYR WIad Bl Fifepet a1 foram o, R 31 3T, 2020 & §IG S ARTI, UG 3R 3=
Taiftrd AmEl IR RE3E & fadeyul AFcS! & SUR TN & &0 H aiffera e foar mar o1, S 31 T4, 2020 3 dT¢ TUIT g
B | faaeyul @19, 31.12.2020 F! JHTE fAATE & SRE 9 A 241.32 FRIS IUY HT Sfafkad Wy fHar g |

T BIE & 23 AE,2021 F 3ifaH MY R 39 Yoy H ST Reteng uRux f&qidw 07.04.2021 & Fel & ¥R, dF 7 87
JUREA! @Il BT 01.09.2020 F HISGT SMTEHRTI TFES! &b STIR FHpd ol § R IIRIGd Wau™ &1 Ra¥ e g 3R 37 Jra
IR WY & forg 39! Iuah faran g |
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29. Disclosure as per Resolution Plan implemented under the Resolution Framework for COVID 19 related stress
as per RBI Circular DOR.No.BP.BC/3/21.04.48/20-21 dated August 6, 2020

® ®) © ©) (€
sommber of | o bosure of (B), Additional funding | Increase in
Type of resolution mentioned aggregate sanctioned. if provisions on
borrower lan has been at (A) before amount of any, including account of the
I?m lemented | implementation debt that was |between invocation | implementation of
uplf\der this gf the plan converted into of the plan and | the resolution plan
: he p other securities | implementation (Rs. in Crore)
window (Rs.in crore)
Retail 24 278 933.48 Nil Nil 93.34
Corporate 4 354.6 Nil Nil 73.76
MSME Nil
Other 656 24.33 Nil 0.26 2.29
Total 24 938 1312.57 Nil 0.26 169.39

30. Disclosure in terms of RBI circular RB1j2019 -20j220 DOR.No.BP.BC.63/21.04.048j2020-21 dated April 17, 2020,
COVID-19 regulatory Package-Asset Classification and Provisioning FY 2020-21:

In accordance with the RBI guidelines relating to COYID-19 Regulatory Package on asset classification and provisioning dated
27.03.2020, 17.04.2020, 23.05.2020 and clarification issued by RBI through Indian Bankers Association dated 06.05.2020,
Bank has granted a moratorium on payment of installments and/ or interest as applicable, falling due between 01.03.2020 and
31.08.2020 to eligible borrowers classified as standard, even if overdue, as on 29.02.2020 without considering the same as
restructuring. The moratorium period, where granted, shall be excluded by the Bank from the number of days the account is past
due for the purpose of asset classification under RBI 's Income Recognition and Asse Classification norms.

In accordance with RBI Circular DOR.No.BPBC.63/21.04.048/2019-20 dated 17th April 2020 the Bank is required to make
provision @10% of outstanding advances in respect of such borrower accounts where asset classification benefit has been
taken as per RBI guidelines

The details are as under:

SI.No Particulars As on 31.03.2021
(Rs. in Crore)

(i) Respective amounts in SMA/overdue categories, where the moratorium / deferment was 4 655. 86
extended as per COVID 19 Regulatory Package (total outstanding) v

(ii) Respective amounts where asset classification benefints is extended (total outstanding) 3 854.87

(iii) Provisions required to be held by the Bank on above 682.84

(iv) Additional Provision made during Q4 FY 2020-21 Nil

(v) Provisions adjusted during the respective accounting periods against slippages and the 682.84
residual provisions written back

(vi) Total Provision Held as on 31.03.2021 Nil

The Hon'ble Supreme Court of India, in a Public Interest Litigation case of Gajendra Sharma Vs Union of India & Others vide an
interim order dated 3 September, 2020 has directed that the accounts which were not declared as NPA till 31 st August, 2020
shall not be declared as NPA till further orders . Pursuant to the Order, the Bank did not classify any domestic borrowal account
which had not been classified as NPA as at 31 st August 2020 as per RBI Prudential Norms on IRAC, provisioning and other
related matters, as NPA after August 31, 2020. As a matter of prudence, during the quarter ended 31.12.2020, the Bank has made
an additional provision of Rs.241.32 crore.

Pursuant to the Supreme Court's final order dated March 23,2021 and in accordance with the instructions of RBI Circular dated
07.04.2021, issued in this connection, the Bank has classified these borrower accounts as per extant IRAC norms with effect from
01.09.2020 and reversed the above provision and utilized the same towards provision on these accounts.
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31. "B 19%@%&%@@%%%%&%%" W 3RETSHS IRYA fGAi® 07.04.2021 & =N &
AR, d 3 T YRt Tt Tt SyREmdtsi § aud fobT 71U ‘saT] IR ATl oY aTo,/ AT B, el Sfee srafdy
34T 01.03.2020 ¥ 31.08.2020 F TR HRIRAS Goit ALY, Ut BT SHTIRAT HT Yo A1 3MifRh T4 J AT ST 71 81 31 e fera
T | 37 R & SR H, URA S T (S gRT v giyensit & o amow 3 o areft/ Iurifeig @t < arelt iy
BT 0T & forT HrRIvTe SRe TS SRARTEAT & SFUR MaRA® § | IGTIR S 3 STS Agd & [T 59.67 BRI YA B AT
e ST § SR 39 &l o § g o fean man g |

32. SRS & URUT T StataR a1 15199/21.04.048/2016-17 3R SR T 31t 1906/21.04.048/2017-18 i 23 S
2017 3R 28 3T 2017 F IR, SMSarT (aran 3R fearferar= wfgan & wraumi & dgd 3 ard Wral &, § & U 31.03.2021
TH $ 17,647.43 HRIS U (G IBIAT BT 97.60%) BT UGUH § |

33. U & g ¥ Tafdd 2 IYRBd! Wl & 1Y §b BT 617.86 HRIS $UY BT THAUSR ¢ | AFHT TTRIT, Blaebrdl Ui & 21
IR 2020 F ST HT THIFYAS YT B §U, I A HMSIRTH THEST T UTa v §U 34 Wil ! T & T4 & SRBTS
e foran § SIR SATSY SM1ex d& "HIHe JuRY" & w0 & JuIRUfy S T 3 |

34. 17 30, 2020 P 3RS TRUF SrNSR TS d1dl.62/21.04.048/2019-20 F T8d NIIS Wial Bl TBAT 3R 37 Tral
S AR & Ty H UH BT o] Yobed 37afd 31 AT, 2021 ) UG I & ol ders T3 off:

Tl 1 WA Forep fere HaRur drer1 srgran B
A AR (3. BRIS H) RS

35. TITTUR MR & FHTYTH TR HREI3ATS URUF TS SIRE13MMS/2018-19/2013 TISSR I, Sil.awi45/21.04.048/2018-19 feiw
07.06.2019 — TNfId thHa:

. SRESMTS URYA F
mﬂ&fﬂ%ﬁ%; T & &0 # Fifpd 3%%’2%@;%@? TEA PR BUS T | 31.03.2021 76 Tgar &
< B TS BN P ARy & e uuE &1 | fPu e (@) 3§ wraus
gLl
LA

36. R TG = WIS GR&m Wfed, 2020 B Ao ¢ &t &, ot Hiaw ARy oik I=gdt & forw dueht & AnTe™ gy wifad gift | o
3R TR T = 13 TR, 2020 BT IS &, 2020 W Wigdr & fog Auirer fom SR e § ofk 39 IR g9 omifd
fFUE | 5 T IR Iad Fan fRgfad g & S8 3D THIG 3R Tedidh BT SMdhad ST AR 39 3afy § oo faxfia faawont
# 3fad yura 3 R 3 we wurdh 81 Wi 3R fachia yura Ryifva w3 & fore Sefta o v sam |

37. 3RaeS AR & SR, f&Aid 26 3fagar 2020 & FAfEY U1 Widl & IURFAlsT &1 3¢ AN & AT Ihalg Al iR
FIYRI S & &1 SR &b I YA Bt AT F Faifdd, s 3 33.96 BRI SUY B AR BT YT e § 3R Tsa Torat
I Tgstes & ot frar ST R |

38. faxfia avf 2019-20 & forg o=y s & fageft ImaT § 9t & Wey § g Faw & FAueH W 3/ & U & Amyar o fafmg efaR
F HRUT SRTYRYT 3 TH & A1 53.31 TS TUY MAAE |

39. HIAS - 19 HEHR & URUTFHRGET 3fYH iR URT srfarawn & sara siff¥adreh &) 3@d gu, §o & TareH 3R fa<dig fRufy
R YHTG 3T w0 7 S § 3R 78 &% BR&I W Ak B3 s 39 uuTd B o1 B $ 1Y Y 1E SRt 3R 3
e Iur nfie § | 37 yaferd fRufadl & s1ase, vey ot i 8, d% & facia aRomal ok aa 8t e Aradrel o mgaygu
TUTd el TS |

40. OIS i
fed 9y & sifes! & agHduR JAEHfRd / gAdvIed / Tiodafedd fHar mar g |
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31. In accordance with the instructions of RBI Circular dated 07.04.2021 on "Asset Classification and Income Recognition following
the expiry of COVID 19 regulatory package", the Bank shall refund / adjust 'interest on interest' charged to all borrowers including
those who had availed of working capital facilities during moratorium period i.e. 01 .03.2020 .to 31.08.2020, irrespective of whether
moratorium had been fully or partially availed, or not availed. Pursuant to these instructions, the methodology for calculation of the
amount to be refunded / adjusted for different facilities has been circulated by the Indian Banks' Association (IBA) as required by
RBI notification. Accordingly the bank has created an estimated liability of Rs.59.67 crore towards interest relief and has reversed
the same from interest income.

32. As per RBI circular No DBR.No.BP.15199/21.04.048/2016-17 and DBR.N0.BP.1906/21.04.048/2017-18 dated June 23, 2017
and August 28, 2017 respectively, for the accounts covered under the provisions of IBC (Insolvency and Bankruptcy Code, the
Bank is holding a total provision of Rs.17,647.43 crore (97.60% of total outstanding) as on 31.03.2021.

33. The Bank has an exposure or Rs.617.86 Crore with 2 borrower accounts belonging to the same group, Respectfully following
the order of Honorable NCLT, Kolkata Bench order dated 21st October 2020, the bank has not downgraded these accounts as
NPA following IRAC norms and maintained the status Quo as "'Standard Assets" until further orders.

34. The disclosures as required under RBI circular DOR.No.BPBC.62/21.04.048/2019-20 dated April 17, 2020 with respect to the
number of accounts and the amount involved in those accounts where the Resolution period was extended is given for the year
ended as on March 31,2021:

No. of Accounts in which Resolution plan extended Nil

Amount involved (Rs. In Cr.) Nil

35. The RBI Circular No. RBI/2018-19/2013 DBR No. BPBC.45/21.04.048/2018-19 dated 07.06.2019 on resolution of stressed
assets - Revised framework:

Amount of Addl. Provision .
Amount of . Provision out
Amount of Loans as on required for
) loans to be of (d) already
loans impacted - 31.03.2021 out loans covered
X classified as - made by
by RBI Circular of (b) classified under RBI
NPA ; 31.03.2021
as NPA Circular
(@) (b) (© (C) (€)

Nil

36. The Indian Parliament has approved the Code on Social Security, 2020 which would impact the contributions by the company
towards Provident Fund and Gratuity. The Ministry of Labour and Employment has released draft rules for the code on Social
Security 2020 on November 13, 2020, and has invited suggestions. The Bank will assess the impact and its evaluation once the
subject rules are notified and will give appropriate impact in its financial statements in the period in which, the Code becomes
effective and the related rules to determine the financial impact are published.

37. In accordance with RBI guidelines, relating to scheme for grant of ex-gratia payment of difference between compound interest
and simple interest for six months to borrowers in specified loan accounts dated 26th Oct 2020, the bank has paid the amount of
RS.33.96 crore and is to be received from Nodal agency i.e. SBI.

38. Other Income for FY 2019-20 includes Rs.53.31 crore being Extraordinary Income on account of Exchange Differences
recognized as Income on disposal of Net Investment in respect of one of the Foreign Branch.

39. In view of the continuing uncertainties prevailing in the Global and Indian economy consequent to the COVID-19 pandemic,
the extent of impact on the Bank's operations and financial position remain uncertain and would depend on several factors
including actions taken to mitigate its impact and other regulatory measures. Despite these prevalent conditions, in the opinion of
Management, there would not be significant impact on Bank's financial results and ongoing concern assumptions.

40. Comparative Figures

Previous year's figures have been regrouped / rearranged / reclassified wherever necessary.
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WA ol Tigret a1 R
3fosTA siawiivl 9% & Wt wewl &t
WeareH faxity faawon @1 a@raen w fad
Sifa

1. A 30T ixfiel §& (§&) & guss faxfia faarol &
oA gte Bt 7, R 31 A 2021 9% & g UF & S
aaaeh Al & g a¥ & o @1y g g1 &1 faavur 9 A%
yaTel &1 faarur wifdyd § | 39 Sraral sud fIfRfdy oaie
Hifot ok s wteru gas garelt & IR Afed faxfa
faazont & ufa @t e =nfia 8 o et fafy o g af
& forT R gRT SEUifErd 20 wRaTelt qur wifafie wrar o
URerep! gRT oaT TRiféra 1919 Trarelt (3 facsht wmarsit o 2
eita wraferdl gfgd) Td T okar uierd! gRT gl 1 fadefh
<IaT 1 fqeROraT GHIfRd § | §HR R AT 37 RdT-URleie gRT
et & sEu dl frar g | U ge-Ta & Ay iR g &
fqaRT 3R 1338 TRETaHt § wfierfl 7S o ydTe o faa=fOmT 46
&g wrafer o) faaxfomh) +f <nfie @t 7 & RFe! aamoian
TR &3 8 | S-aaifed 3 wmareff &1 ifm & & H sivie
09.32%, Safe SIS | 23.79%, ST 31 H 5.69% 3R sATS
Teef @ H 23.75% BT 3fREH © |

2. BER AW 3R gAR UM & IR aUT g8 UaH e e

WHHRON & 3HH § Id gy faxii faaror dfd fafam=

ffam, 1949 (iffam) gRT Gifsd ga ugM aa € | o

f o & forg smaxge § SR 3 39 =0 § YR & IHgd-digd

i RIgidl & 3R |

() o o B IH & 18 gt fewforat ¥ quf &R 3fad gem
o % gt eraEe &R PR B wRd A Wied am
ATl RIGidl & 3T 31 A 2021 B 9 B GAAMA
fRUfa 1 St =0 TET 3R IFIT et fopan T B;

(i) MY 3R BN W1 39 IR & JAT I8 o foIU I W el
F 1Y UG T ATH BT eI Tqa T 8; 3R

(i) “Tpdl varg AR 39 fafy &1 gard av & o Fad) uare

SIFYHT BT AMYR

3. A Ul dwilEl WURAE Al dEieR SR
(STSHTATS) GRT STRY TRT-URte favgess A arshi & SaR &
g | 37 gddrelt & 3ref guRt frieial & gt Ruld &
3fata faxia faaRon & Ut @t e uklen 3 fo arar wRierd b
freial & ded fawqd 0 § S2iar T ® | g9 YR T
ISR IR §RT SRI AT Afgdl & AR d& 6y 9
T T SifSfom & Uiyl & dgd fa<ig fqavun ot gaRt o
e § et Ffarra semait wfed damadien 1 € ok g 37
3roenaft Pt Hfoera Tfedr & SR 3ot o= HiforTa arezranaft
DRI HaT 8 | 89 fayr Fva € o gom ot oian wRten ame e
fU 8, a8 YaIw § 3R 39U fauR & o 3MUR UeH @vd §¢
T § |

el W 99

4. TH M PP B 8-

®) SIS 18 F Ac FR 7.1 H fafly faarfed smuex iR
am%&rwasmaﬁﬁaamwaﬂﬁiwﬁm
TR |

W) S 18 B Ale WeAT 7.3 TH 9 BT AR St B [ b
J To[eT BR IR B S I 1 FHofy forar B eik af &
R "3 R BRI & oY Gib" TR HRA & GIe] AWBR
TRIF GRT IRT fohT T ARG AFS - 22 & IR 999 &
3R R gt STufiid B 3nf&dl & arar i g |

M) 3T 18 B Al TS 39 3T T BT faaRv it § 1% T8
yfew R AR S 6 Pifgs 19 78R dF & o oI
g 8¢ do UHIfad XM, S 39 TR W A AR &

Iudad Ad & Fay J §AR faR & $is uRadH &t emn
g
TG AGTURIET HTH :-
5. TR U SifiHd ® U e usten IHd 9 o
B S 1t eraf®y % et fyaRon &Y gHRY Aar wdten A i

TR X3 & | 3 Aal IR g9R e faxfta faarol & wumaw
U T gURI AT Ui & oo 7 § SR 39 W gAR il B

1 U vd Sf fufa g @ | e 8 A1 e | Fifhd Ae Sl g T e Tl
amat & w0 B FAyid fora § ot gurt foid & wofta feu o g
wH U AT Ut ArHd aar e & Sifima
|
1. | g 3t ygaH, Ky afferur wa Ry A Jefta | ger aaradten uftrarg

ATaYT-eRor
SR 1 Tfrerd S BT Bt MTRTTT BT 46.61% © |

BT oA Tte UfehaT B fESTTe &1 Oterur T 3R Sffdfas
o @t ufkareTEs guifadr @1 g &R 3R awgid

TRI&01 AT I TR Qe 3aT |

= IMTSUSRTY fawued & fadsyul AFeUE! & HrfHaeH
 Teiftra siiafve Fion & feug 3k aReiss grr
SR o et uRual /FERN & Y oF BT sk
fifert 3R ufsrarait &1 of geaie fasar mar |

S IR fafda siiafkes Fa=on &t gyTaTesdr Ud dF
TUT SR B Tate gomelt & IR T Bt
s e orar wltenedt & o1 115 fewfort & srgure &1
ORTefor foram T |

I gRT Yo Ml & JaY | Jag9 AR W 3 Bt
TgaH, fufed wd R-FAwfed & = & il &
Fifferzur SR deedt UrauieRT 3 B UgAH favas
fafde qof Trguet wd i arffavor iR wmauriavor
(3SR T AFCUS IUT JHT- THT TR YR Rd S
GRS o uRwat 3 = & o aR 7 (it faaron
) o7 18 ¥ e 3 F T TS gU S 17 ¥ v |
21 HTIeH ) |
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INDEPENDENT AUDITORS’ REPORT

To the Members of Indian Overseas Bank
Report on the Audit of the Standalone Financial Statements
Opinion

1.  We have audited the standalone financial statements of
Indian Overseas Bank ('the Bank"), which comprise the Balance
Sheet as at 31st March 2021, the Profit and Loss account and
the Statement of Cash Flows for the year then ended and notes
to financial statements including a summary of significant
accounting policies and other explanatory information in which
are included returns for the year ended on that date of 20
branches audited by us, 1919 branches (including 3 overseas
branches and 2 Regional Offices) audited by the Statutory
Branch Auditors and | overseas branch reviewed by Independent
Auditor. The branches audited by us and those audited by other
auditors have been selected by the Bank in accordance with the
guidelines issued to the Bank by the Reserve Bank of India. Also
incorporated in the Balance Sheet, the Profit and Loss account
and Statement of Cash Flows are the returns from 1338 branches
(Including 46 Regional Offices) which have not been subjected to
audit. These unaudited branches account for 9.32% of advances,
23.79% of deposits, 5.69% of interest income and 23.75% of
interest expenses.

2. In our opinion and to the best of our information and
according to the explanations given to us, the aforesaid
standalone financial statements give the information required
by the Banking Regulation Act,1949(“the act”) in the manner
so required for the bank and are in conformity with accounting
principles generally accepted in India and:

() the Balance Sheet, read with the notes thereon is a full and
fair Balance Sheet containing all the necessary particulars,
is properly drawn up so as to exhibit a true and fair view of
state of affairs of the Bank as at 31 March, 2021;

(i) the Profit and Loss Account, read with the notes thereon

shows a true balance of loss for the year ended on that date;
and

(i) the Cash Flow Statement gives a true and fair view of the
Cash Flows for the year ended on that date.
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Basis for Opinion

3.  We conducted our audit in accordance with the Standards
on Auditing (SAs) issued the Institute of Chartered Accountants
of India(“the ICAI”). Our responsibilities under those Standards
are further described in the Auditor’s Responsibilities for the Audit
of the Standalone Financial Statements section of our report.
We are independent of the Bank in accordance with the code of
ethics issued by the ICAI together with ethical requirements that
are relevant to our audit of the Standalone financial statements
under the provisions of the act, and we have fulfilled our other
ethical responsibilities in accordance with these requirements
and the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for
our opinion.

Emphasis of Matter
4. We draw attention to:

a) Note No. 7.1 of Schedule 18 detailing non recognition of
additional provisioning towards various disputed income tax
and Indirect taxes for the reasons stated therein

b) Note No 7.3 of Schedule 18 detailing the fact that the bank
has decided to continue with the existing tax regime and
has recognized Net Deferred Tax Assets during the year on
timing differences in accordance with Accounting Standard
- 22 on "Accounting for Taxes on Income" issued by The
Institute of Chartered Accountants of India.

c¢) Note No 39 of Schedule 18 which explains that the extent
to which the COVID-19 Pandemic will impact the Bank’s
operations will depend on future developments, which are
highly uncertain at this stage.

Our Opinion is not modified in respect of the above matters.
Key Audit Matters

5. Key audit matters are those matters that, in our professional
judgement, were of most significance in our audit of the financial
statements of the current period. These matters were addressed
in the context of our audit of the financial statements as a whole,
and in forming our opinion thereon, and we do not provide a
separate opinion on these matters. We have determined the
matters described below to be the Key Audit Matters to be
communicated in our Report.

Provisioning relating to Advances

Sr. Key Audit Matter Auditor’s Response
No
1 Income Recognition , Asset Classification & | Principal Audit Procedures

Advances constitute 46.61 % of the Bank’s total assets.

The recognition of income on accrual basis in respect
of advances extended by the Bank, Classification of
advances into Performing and Non performing and
provisioning thereof are in accordance with the extant
prudential norms on Income Recognition and Asset
Classification and provisioning (IRAC) norms and other
circulars and directives issued by Reserve Bank of
India from time to time (Refer 2.1 of Schedule 17, read
with Note 2 of Schedule 18 to the financial statements).

Our audit approach consisted testing of the design
and operating effectiveness of the internal controls and
substantive testing as under :-

= Evaluating the design of internal controls relating to
implementation of prudential norms on IRAC and
other related circulars/directives issued by RBI and
also the internal policies and procedures of the Bank.

= Examining the efficacy of various internal controls over
advances to determine the nature, timing and extent
of the substantive procedures and compliance with
the observations of the various audits conducted as
per the monitoring mechanism of the Bank and RBI
inspection.
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Taking into consideration the nature of transactions,
compliance with the Reserve Bank of India guidelines,
issues involved in the valuation of securities etc., in
our opinion classification of Advances into performing
and non performing, recognition of income in respect
of such advances and also provisioning relating to
Performing/Non-Performing advances are considered
to be one of the most significant matter in the audit and
therefore determined to be a Key audit matter.

Examining all large advances/stressed advances and
other advances on a sample basis including review of
valuation reports of independent valuers as provided
by the Bank’s management.

Relying on the audit reports of other Statutory Branch
Auditors

= Relying on the returns and financial shared by the
branch heads in respect of unaudited branches.
= Reviewing Memorandum of Changes suggested by

the Branch Auditors and take appropriate action.

= Review of various audit and inspection reports made
available to us in the relevant areas.
= Placing reliance on the opinions of domain experts

on legal matters, titles, valuation and other aspects of
securities charged to the bank.

= Review of files of the borrowers selected on sample
basis and operations of such accounts.

= Performing relevant analytical procedures.

= Test checking of interest application, levying of other

charges, commission etc.,

Contingent Liability

The contingent liability as defined in AS 29 — provisions,
contingent liability and contingent assets requires
assessment of probable outcomes and cash flows. The
identification and quantification of contingent liabilities
require estimation and judgment by management.

(Refer 13 of Schedule 17, read with Note 18.12 of
Schedule 18 to the financial statements)

In view of associated uncertainty relating to the outcome
of the matters relating to litigations involving Direct and
Indirect taxes, various claims filed by other parties
not acknowledged as debts, we have determined the
above area as a Key audit matter

Principal Audit Procedures

We have carried out the validation of information provided
by the management by performing the following procedures

= Evaluating reasonableness of the underlying
assumptions.

= Understanding the current status of the litigations/tax
assessments.

= Examination of recent orders and /or communication

received from various tax authorities/judicial forums
and follow up action thereon.

Examining the relevant documents on record.

Relying on relevant external evidence available
including legal opinion , relevant judicial precedents
and industry practices.

Getting confirmation ~ where-ever

necessary.

management

IT Systems & Control

The entire Preparation of financial statements is highly
dependent on CBS and other supporting software
and hardware controls. Adequate and appropriate IT
controls are required to ensure that these IT application
process data as expected and changes are made
in an appropriate manner. Such controls ensure
mitigating the expected risk of erroneous output data.
Audit outcome is dependent on the extant IT controls
and systems, and accordingly the above areas are
determined to be a Key audit matter.

Principal Audit Procedures

We have carried out our audit procedures with standards
on auditing guidelines towards implementation of IT
policies and procedures followed by the bank in order to
effectively monitor, control, and evaluate the IT applications
and controls to ensure effective implementation of such
policies and procedures.

We have also relied on the report issued by the IS Auditor
and obtained necessary inputs from IS experts wherever
necessary.

Classification and valuation of Investments,
identification of and provisioning for non performing
investments.

(Refer 4 of Schedule 17, read with Note 1 of Schedule
18 to the financial statements)

Principal Audit Procedures

We evaluated and understood the Bank’s internal control
systems to comply with relevant RBI guidelines regarding
valuation, classification, identification of Non Performing
Investments, provisioning and depreciation related to
investments.
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Investments constitute 34.85% of the total assets of
the bank.

Valuation of Investments are done as per the guidelines,
circulars and directives issued by RBI from time to time
involving applying the rates quoted on BSE/NSE and
other agencies, relying on the financial statements of
unlisted companies etc. Taking into consideration the
volume of transactions, value of investments being
carried in the books of the bank, complexities involved
in the valuation of investments we have considered the
above area as a Key audit matter.

Evaluating the process adopted for collection of data from
various sources for determining the value of investments.
Assessing and evaluating the system of identification of
Non performing investments, income recognition on such
investments and also ensuring creation of necessary
provision in respect of Non performing investments.

5 Classification of Advances into Priority & Non-Pri-
ority Sector

Bank has made re-classification of borrowers’ ac-
counts between Priority & Non-Priority Sector during
the year under Audit.

Consequently, we have considered this as a Key Audit
Matter.

We have assessed the efficacy of the system of sector wise
classification by the Bank.

We have relied on the Branch audit reports Consolidation of
Branch returns at Nodal level for sector wise classification.

We have selected sample of product wise accounts in
priority sector classification to determine the correctness of
reporting of sector wise classification.

6 Modified Audit procedures carried out in light of
COVID-19 outbreak

Due to outbreak of COVID-19 pandemic and the
consequent lockdown imposed and travel advisories
issued by the State Government/Local Authorities
during the period of our audit, we could not travel
to the Branches, Regional Offices, to carry out the
audit processes physically. The audit was carried out
remotely where physical access was not possible.

Wherever we were not able to visit various locations,
the necessary records/reports/documents/certificates
were made available to us by the Bank through digital
medium, emails and remote access to the relevant
application software (FINACLE). We could not visit
some of the Branches and Regional Offices. As
informed to us, some of the Branch Auditors also could
not visit the Branches allotted to them and accordingly
they also adopted modified audit procedures. To
this extent, the audit process was carried out on the
basis of such documents, reports, and records made
available to us, which were relied upon by us as audit
evidence for conducting the audit and reporting for the
year under report.

Since we could not gather audit evidence physically/
in person/through meetings with the officials of the
Bank at the respective Branches / Regional Offices /
Head office; we have identified the audit procedure as
contained herein as a Key Audit Matter.

Principal Audit Procedures
We have modified our audit procedures as follows:

Conducted examination/verification of necessary records/
documents/reports electronically through e mails and
remote access to the relevant software (Finacle), where it
was not possible to physically visit the Offices of the Bank.

Carried out verification of scanned copies of the docu-
ments, certificates, reports, financial statements, and re-
lated records made available to us electronically through
remote access/ emails.

Interaction and gathering audit evidence through video
conferencing, scanned copies, documents through emails,
telephonic conversations, and other similar modes of com-
munication.

Resolved audit observations through discussions, receipt
of digital records, telephonic conversations and e mails.

Information Other than the Standalone Financial Statements
and Auditors’ Report thereon

6. The Bank’s Board of Directors is responsible for the other
information. The other information comprises the Corporate
Governance report (but does not include the Standalone
Financial Statements and our auditors’ report thereon), which
we obtained at the time of issue of this auditors’ report, and the
Directors’ Report including annexures in annual report, if any,
thereon, which is expected to be made available to us after that
date.

Our opinion on the Standalone Financial Statements does not
cover the other information and Pillar 3 disclosures under the
Basel Il Disclosure and we do not and will not express any form
of assurance conclusion thereon.

In connection with our audit of the Standalone Financial
Statements, our responsibility is to read the other information
identified above and, in doing so, consider whether the other
information is materially inconsistent with the Standalone
Financial Statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated.
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If, based on the work we have performed on the other information
that we obtained prior to the date of this auditors’ report, we
conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing
to report in this regard.

When we read the Directors’ Report, including annexures in
annual report, if any, thereon, if we conclude that there is a
material misstatement therein, we are required to communicate
the matter to those charged with governance.

Responsibilities of Management and Those Charged with
Governance for the Standalone Financial Statements

7. The Bank’s Board of Directors is responsible with respect
to the preparation of these standalone financial statements
that give a true and fair view of the financial position, financial
performance and cash flows of the Bank in accordance with
the accounting principles generally accepted in India, including
the Accounting Standards issued by ICAIl, and provisions of
Section 29 of the Banking Regulation Act, 1949 and circulars
and guidelines issued by the Reserve Bank of India (‘RBI’) from
time to time. This responsibility also includes maintenance of
adequate accounting records in accordance with the provisions
of the Act for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities; selection
and application of appropriate accounting policies; making
judgements and estimates that are reasonable and prudent; and
design, implementation and maintenance of adequate internal
financial controls, that were operating effectively for ensuring the
accuracy and completeness of the accounting records, relevant
tothe preparation and presentation of the financial statements that
give a true and fair view and are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is responsible
for assessing the Bank’s ability to continue as a going concern,
disclosing, as applicable matters related to going concern and
using the going concern basis of accounting unless management
either intends to liquidate the Bank or to cease operations, or has
no realistic alternative but to do so.

Those Board of Directors are also responsible for overseeing the
Bank’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial
Statements

8. Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with SAs, we exercise
professional judgement and maintain professional scepticism
throughout the audit. We also:

Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
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and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the
override of internal control.

Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by management.

Conclude on the appropriateness of management’s use
of the going concern basis of accounting and, based on
the audit evidence obtained whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the bank’s ability to continue as a going
concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report
to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to
the date of our auditor’s report. However, future events or
conditions may cause the bank to cease to continue as a
going concern.

Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

Materiality is the magnitude of misstatements in the standalone
financial statements that, individually or in aggregate, makes
it probable that the economic decisions of a reasonably
knowledgeable user of the standalone financial statements
may be influenced. We consider quantitative materiality and
qualitative factors in (i) planning the scope of our audit work
and in evaluating the results of our work; and (i) to evaluate the
effect of any identified misstatements in the standalone financial
statements.

We communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement
that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought
to bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the financial statements of the current
period and are therefore the key audit matters. We describe these
matters in our auditor’s report unless law or regulation precludes
public disclosure about the matter, or when, in extremely rare
circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences
of doing so would reasonably be expected to outweigh the public
interest benefits of such communication.

Other Matter

9.  We did not audit the financial statements / information of
1920 branches (including 2 Regional Offices) included in the
standalone financial statements of the Bank whose financial
statements / financiast | information reflect total assets of
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Rs. 2,10,80,84,936 (in thousand) as at 31 March 2021 and
total revenue of Rs. 15,84,73,399 (in thousand) for the year
ended on that date, as considered in the standalone financial
statements. The financial statements / information of these
branches have been audited by the branch auditors and 1
overseas Branch reviewed by Independent Auditor whose
reports have been furnished to us and in our opinion in so far as
it relates to the amounts and disclosures included in respect of
branches, is based solely on the report of such branch auditors.

Our opinion is not modified in respect of this matter.
Report on Other Legal and Regulatory Requirements
10. The Balance Sheet and the Profit and Loss Account have

been drawn up in accordance with Section 29 of the Banking

Regulation Act, 1949.

11. Subject to the limitations of the audit indicated in paragraph

6 to 8 above and as required by the Banking Companies

(Acquisition and Transfer of Undertakings) Act, 1970/1980, and

subject also to the limitations of disclosure required therein, we

report that:

(@ We have obtained all the information and explanations
which, to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory;

(b) The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank; and

(c) The returns received from the offices and branches of the
Bank have been found adequate for the purposes of our
audit.

12.  We further report that:

a) In our opinion, proper books of account as required by
law have been kept by the Bank so far it appears from our
examination of those books and proper returns adequate
for the purposes of our audit have been received from
branches not visited by us

b) the Balance Sheet, the Profit and Loss Account and the
Statement of Cash Flows dealt with by this report are in
agreement with the books of account and with the returns
received from the branches not visited by us

For PATRO & CO
Chartered Accountants
FRN 310100E

(N.ANANDA RAO)

Partner

M No : 051656

UDIN : 21051656AAAAJK1548

For S.N.NANDA & CO
Chartered Accountants
FRN 000685N

(PUNEET NANDA)
Partner

M.N0.092435
UDIN : 21092435AAAABA1183

Place : Chennai
Date : 14 June 2021
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c) the reports on the accounts of the branch offices audited by
branch auditors of the Bank under section 29 of the Banking
Regulation Act, 1949 have been sent to us and have been
properly dealt with by us in preparing this report; and

d) in our opinion, the Balance Sheet, Profit and Loss Account

and the Statement of Cash Flows comply with the applicable
accounting standards, to the extent they are not inconsistent
with the accounting policies prescribed by RBI.

13. Asrequired by letter No. DOS.ARG.N0.6270/08.91.001/2019-
20 dated March 17, 2020 on “Appointment of Statutory Central
Auditors (SCAs) in Public Sector Banks — Reporting obligations
for SCAs from FY 2019-20”, read with subsequent communication
dated May 19, 2020 issued by the RBI, we further report on the
matters specified in paragraph 2 of the aforesaid letter as under:
a) In our opinion, the aforesaid Standalone Financial
Statements comply with the Accounting Standards issued
by ICAI, to the extent they are not inconsistent with the
accounting policies prescribed by the RBI.

b) There are no observations or comments on financial
transactions or matters which have any adverse effect on
the functioning of the bank.

c) On the basis of the written representations received from
the directors as on March 31, 2021, none of the directors is
disqualified as on March 31, 2021 from being appointed as
a director in terms of sub-section (2) of Section 164 of the
Companies Act, 2013.

d) There are no qualifications, reservations or adverse remarks
relating to the maintenance of accounts and other matters
connected therewith.

e) Our Audit report on the adequacy and operating
effectiveness of the bank's internal financial controls over
financial reporting is given in Annexure-A to this report.
Our Report Expresses an unmodified opinion on the
Bank's Internal financial control over financial reporting as at
31st March, 2021.

For M.SRINIVASAN & ASSOCIATES
Chartered Accountants
FRN004050S

(S.SANTHOSH)

Partner

M.No. 230839

UDIN : 21230839AAAABM4103

For YOGANANDH & RAM LLP
Chartered Accountants
FRN 005157S/S200052

(N SRIDHAR)

Partner

M No: 026833

UDIN : 21026833AAAAAY5690
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INDEPENDENT ANNEXURE
ANNEXURE A

Referred to in paragraph 13{e) under 'Report on Other
Legal and Regulatory Requirements' section of our report
of even date.

Report on the Internal Financial Controls Over Financial
Reporting as required by the Reserve Bank of India (the
"RBI") Letter DOS.ARG.N0.6270/08.91.001/2019+20 dated
March 17,2020 (as amended) (the "RBI communication")

We have audited the Internal Financial Controls Over Financial
Reporting of Indian Overseas Bank (the Bank") as of March 31,
2021 in conjunction with our audit of the standalone financial
statements of the Bank for the year ended on that date which
includes Internal Financial Controls Over Financial Reporting
of the Bank's branches.

Management's Responsibility for Internal Financial

Controls

The Bank's management is responsible for establishing and
maintaining internal financial controls based on the internal
control over financial reporting criteria established by the
Bank considering the essential components of internal control
stated in the Guidance Note on Audit of Internal Financial
Controls Over Financial Reporting issued by the Institute of
Chartered Accountants of India. These responsibilities include
the design, implementation and maintenance of adequate
internal financial controls that were operating effectively for
ensuring the orderly and efficient conduct of its business,
including adherence to the Bank's policies, the safeguarding
of its assets, the prevention and detection of frauds and errors,
the accuracy and completeness of the accounting records,
and the timely preparation of reliable financial information,
as required under the Banking Regulation Act, 1949 and the
circulars and guidelines issued by the Reserve Bank of India.

Auditors' Responsibility

Our responsibility is to express an opinion on the Bank's
Internal Financial Controls Over Financial Reporting based
on our audit. We conducted our audit in accordance with
the Guidance Note on Audit of Internal Financial Controls
Over Financial Reporting (the "Guidance Note") issued by the
Institute of Chartered Accountants of India (the "ICAI") and the
Standards on Auditing (SAs) issued by the ICAI, to the extent
applicable to an audit of internal financial controls. Those
Standards and the Guidance Note require that we comply
with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether adequate Internal
Financial Controls Over Financial Reporting were established
and maintained and if such controls operated effectively in all
material respects.

Our audit involves performing procedures to obtain audit
evidence about the adequacy of the Internal Financial Controls
Over Financial Reporting and their operating effectiveness. Our
audit of Internal Financial Controls Over Financial Reporting

included obtaining an understanding of Internal Financial
Controls Over Financial Reporting, assessing the risk that a
material weakness exists and testing and evaluating the design
and operating effectiveness of internal financial controls based
on the assessed risk. The procedures selected depend on the
auditor's judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due
to fraud or error.

We believe that the audit evidence we have obtained and
the audit evidence obtained by the branch auditors, in terms
of their reports referred to in the Other Matters paragraph
below, is sufficient and appropriate to provide a basis for our
audit opinion on the Bank's Internal Financial Controls Over
Financial Reporting.

Meaning of Internal Financial Controls Over Financial
Reporting

A Bank’s Internal Financial Controls Over Financial Reporting is
aprocess designed to provide reasonable assurance regarding
the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with
generally accepted accounting principles. A Bank’s internal
Financial Controls Over Financial Reporting includes those
policies and procedures that (1) pertain to the maintenance of
records that, in reasonable detail, accurately and fairly reflect
that transactions and dispositions of the assets of the Bank; (2)
provide reasonable assurance that transactions are recorded
as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles
and that receipts and expenditures of the Bank are being made
only in accordance with authorizations of management and
directors of the bank; and (3) provide reasonable assurance
regarding prevention or timely detection of unauthorized
acquisition, use, or disposition of the Bank's assets that could
have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls Over
Financial Reporting

Because of the inherent limitations of Internal Financial
Controls Over Financial Reporting, including the possibility
of collusion or improper management override of controls,
material misstatements due to error or fraud may occur and not
be detected. Also, projections of any evaluation of the Internal
Financial Controls Over Financial Reporting to future periods
are subject to the risk that the Internal Financial Controls Over
Financial Reporting may become inadequate because of
changes in conditions, or that the degree of compliance with
the policies or procedures may deteriorate.

Opinion

In our opinion, and to the best of our information and
according to the explanations given to us and based on the
consideration of the reports of the branch auditors referred
to in the Other Matters paragraph below, the Bank has, in all
material respects, adequate Internal Financial Controls Over
Financial Reporting and such Internal Financial Controls Over
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Financial Reporting were operating effectively as at March 31,
2021, based on the criteria for internal control over financial
reporting established by the Bank considering the essential
components of internal control stated in the Guidance Note on
Audit of Internal Financial Controls Over Financial Reporting
issued by the ICAI".

Other Matters

Our aforesaid report in so far as it relates to the operating
effectiveness of Internal Financial Controls Over Financial
Reporting at 1916 branches audited by branch auditors, 20

Financial Controls Over Financial Reporting of the Bank.

For PATRO & CO
Chartered Accountants
FRN 310100E

(N.ANANDA RAO)

Partner

M No : 051656

UDIN : 21051656AAAAJK1548

For S.N.NANDA & CO
Chartered Accountants
FRN 000685N

(PUNEET NANDA)
Partner

M.No0.092435
UDIN : 21092435AAAABA1183

Place : Chennai
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branches audited by us and 1336 unaudited branches certified
by the branch heads is based on the IFCOFR checklist for
branches issued by the bank, in the absence of Board
approved Control Document and Risk and Control Matrices
(RCMs) for the branches and for controlling offices.

In our opinion, the Bank needs to strengthen the process
including testing and adoption of the RCMs covering branches,
specialized branches and all controlling office departments
and processes. Our communication in this regard has been
submitted to the Management to further strengthen the Internal

For M.SRINIVASAN & ASSOCIATES
Chartered Accountants
FRNO004050S

(S.SANTHOSH)

Partner

M.No. 230839

UDIN : 21230839AAAABM4103

For YOGANANDH & RAM LLP
Chartered Accountants
FRN 005157S/S200052

(N SRIDHAR)

Partner

M No: 026833

UDIN : 21026833AAAAAY5690

)

(8




2

2N

¢
&

31.03.2021 & Afaf¥ad UH B

YR Rord s, 7T Yol vt Shraad S9d ( 1) )R GH-9g
R femn e SRt exar g | feenfe =i & Teie  fer 111 sraiamait
& ded (YR TReU & SruR Fafafed gedia fée e g
Sy uaeE

SEH T ST PRIER BT T 377 81 U+ SifgA Therse
F MYR R AT TSR Pt FaTQ UG A I Ufshar H S b5
TR BT IR Ad 1 §b gRT T 7T uds A 37 4 S 1
R UITsd Sa0dT ¢ | R SRIGR & §& & o7 $% SifeH §
Y YR SITEH, TR SIRGH 3R gRETe- IS Sifad | sifed
ST BT ILT SIRGH WX PRGB! F AbT el & , Sfep T8
AT 1 8 5 o IFeR, Wy SRRy SR guY & A1y
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ADDITIONAL DISCLOSURES AS ON 31.03.2021

Reserve Bank of India issues guidelines on Basel Il Capital
Adequacy Framework from time to time. In terms of the
guidelines, the following disclosures are made as per the
specified Formats under Pillar lll requirement:

RISK MANAGEMENT

Risk taking is an integral part of the banking business. Banks
assume various types of risks in its activities while providing
different kinds of services based on its risk appetite. Each
transaction that the Bank undertakes changes the risk profile
of the Bank. In the normal course of business, a bank is
exposed to various risks including Credit Risk, Market Risk
and Operational Risk. The objective of risk management is
not to prohibit or prevent risk taking activity, but to ensure
that the risks are consciously taken with full knowledge, clear
purpose and understanding so that it can be measured and
mitigated. With a view to managing such risks efficiently
and strengthening its risk management systems, the bank
has put in place various risk management measures and
practices which include policies, tools, techniques, monitoring
mechanism and management information systems (MIS).

The Bank, on a continuous basis, aims at enhancing and
maximizing the shareholder's value through achieving
appropriate trade off between risks and returns. The Bank’s risk
management objectives broadly cover proper identification,
measurement, monitoring, control and mitigation of the risks
with a view to enunciate the bank’s overall risk philosophy.
The risk management strategy adopted by the bank is based
on an understanding of risks and the level of risk appetite
of the bank. Bank’s risk appetite is demonstrated broadly
through prescription of risk limits in various policies relating to
risk management.

The bank has set up appropriate risk management organization
structure in the bank. Risk Management Committee of the
Board (RMCB), a sub-committee of the Board, is constituted
which is responsible for management of credit risk, market
risk, operational risk and other risks in the Bank. The bank has
also constituted internal risk management committees namely
Credit Risk Management Committee (CRMC) for managing
credit risk, Asset Liability Management Committee (ALCO),
Funds Committee for managing market risk, Operational Risk
Management Committee (ORMC) and Product/Process Risk
Mitigation Committee (PRMC) for managing operational risk,
and Information Security Committee for managing Information
security.

A full-fledged Risk Management department is functioning
at the Bank’s Central Office, independent of the business
departments for implementing best risk management systems
and practices in the bank. A Chief Risk Officer in the rank of
General Manager of the bank is in charge of the department
who is responsible for overall supervision on risk management
in the bank and is the convener for all the internal risk
management committees. The Mid-Office in Risk Management
and Credit Support Services Dept., in particular, and other
functional departments/ branches in general also carry out
the risk management functions and monitor the adherence/
compliance to policies, risk limit framework and internal
approvals. Risk Managers have been placed at Regional
Offices. Apart from coordinating with Risk Management
Department, Central Office for submission of various MIS, they
participate in Regional Level Credit Approval Committees.

The basic approach to manage risk more effectively lies with
controlling the risk at the point of its origination. The bank
had implemented the New Capital Adequacy Framework
(Basel-ll) with effect from 31.3.2008 and is in compliance with
the framework, in line with the guidelines issued by the RBI
from time to time. Basel Ill guidelines have been introduced
from 01.04.2013, and bank is maintaining capital as per the
guidelines. The Basel-Il Framework is based on three mutually
reinforcing pillars. While the first pillar of the revised framework
addresses the minimum capital requirement for credit, market
and operational risks, the second pillar of supervisory review
process ensures that the bank has adequate capital to address
all the risks in their business commensurate with bank’s risk
profile and control environment. As per RBI Circular, the
Bank has put in place a Board approved Policy on Internal
Capital Adequacy Assessment Process (ICAAP) to address
second pillar requirements. This policy aims at assessing all
material risks to which the bank is exposed over and above
the regulatory prescriptions under the first pillar risks, and
ensuring adequate capital structure to meet the requirements
on an ongoing basis.

The bank has formulated a “Stress Testing framework”
to assess the potential vulnerability of the organization to
exceptional but plausible events in line with the guidelines
issued by RBI on 2nd December 2013. Stress testing and
scenario analysis, particularly in respect of the bank’s material
risk exposure, enable identification of potential risks inherent
in a portfolio at times of economic recession and accordingly
suitable proactive steps are taken to address the same. In
accordance with the policy prescriptions, the bank carries out
various stress tests on bank’s balance sheet periodically and
specific portfolios and places the reports to ALCO/ RMCB /
Board.

Board approved Business Continuity Plan and Disaster
Recovery plan is in place. The 3 way data centers have been
implemented to facilitate Zero data loss, Multiple MPLS-
VPN high bandwidth connections at all 3 data Centers and
Central, Dual connectivity from different alternate service/
alternate providers and alternate media for branches have
been established. Firewall and Intrusion detection systems
have been implemented. A Security Operating Centre (SOC)
has been established by the Information System Security
Department to monitor and analyse the information security
incidents to take corrective steps while IS Audit section
takes care of the periodical Information Systems Audit of
the Bank’s department and branches. The bank has fine-
tuned the information security systems in accordance with
RBI guidelines. Regular DR drills are being conducted every
quarter. To ensure Network security, periodical Vulnerability
assessment and Penetration testing exercise are conducted
by external experts.

The Bank is also in the process of upgrading its risk
management systems and procedure for migrating to the
advanced approaches envisaged under Basel Il framework.

Reserve Bank of India has issued final guidelines on Liquidity
Risk Management effective from March 2013. The guideline
covers preparation and submission of consolidated bank
operations including domestic operations and overseas
operations separately at various frequencies. The bank has
putin place system and procedure in this regard in compliance
with the RBI guidelines.
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With regard to the RBI guidelines on Liquidity Coverage
ratio and Net Stable funding ratio, Bank is reporting LCR to
RBI from Jan. 2015 onwards. The implementation of the LCR
has been phased in from January 1, 2015 with a minimum
mandatory requirement at 60 per cent, which has gradually
increased to 100 per cent by January 1, 2019. Our Bank's LCR
as on 30.09.2019 was 331.84% (based on the average of 3
months of Q2 of FY 2019-20). RBI vide their circular number
RBI/2018-19/84 DBR.BPBC.N0.08/21.04.098/2018-19 dated
Nov 29, 2018 advised that the calculation and monitoring
of Net stable funding ratio (NSFR) will come into effect from
April 1, 2020.However vide RBI circular number DOR.No.LRG.
BC.40/21.04.098/2020-21 of February 5, 2021 it will come into
effect from October 1, 2021. The bank shall accordingly report
NSFR as and when advised by RBI.

Basel Il has introduced a simple, transparent and non-risk
based leverage ratio, which is calibrated to act as a credible
supplementary measure to the risk based capital requirement.
Bank has been in compliance with the regulatory requirement
on Leverage ratio and reporting to RBI on a quarterly basis
from the quarter ending June 30, 2013

Reserve Bank of India has issued guidelines on implementation
of Basel Ill capital regulations in India to be implemented
in phased manner effective from April 1, 2013 with Banks

Data Required as per Pillar Il disclosure under Basel Il
1. Scope of Application and Capital Adequacy

TABLE DF -1: Scope of application

Name of the Banking Group to which the frame work applies
() Qualitative disclosures:

a. List of group entities considered for consolidation:

disclosing Basel Ill capital ratios from the quarter ending
June 30, 2013. The bank is complying with the same.

The third pillar of Basel-ll framework refers to market
discipline. The purpose of market discipline is to complement
the minimum capital requirements detailed under Pillar 1
and the supervisory review process detailed under Pillar
2. In this context and as guided by RBI a set of disclosure
(both qualitative and quantitative) is published in DF 1 to
11 (annexed) with regard to risk management in the bank,
which will enable market participants to assess key pieces of
information on the (a) scope of application (DF-1), (b) Capital
Adequacy (DF-2), (c) Credit Risk: General Disclosures for
all banks (DF-3), (d) Credit Risk: Disclosures for Portfolios
subject to the Standardized Approach (DF-4), (e) Credit
Risk Mitigation: Disclosures for Standardised Approaches
(DF-5), (f) Securitisation Exposures: Disclosure for
Standardised Approach (DF-6), (g) Market Risk in Trading
Book (DF-7), (h) Operational Risk (DF-8), (i) Interest Rate Risk
in the Banking Book (IRRBB) (DF-9), (j) General Disclosure
for Exposures Related to Counter Party Credit Risk (DF-
10),(k) Composition of Capital (DF 11 and Leverage ratio
common disclosure template (DF-18). This would also provide
necessary information to the market participants to evaluate
the performance of the bank in various parameters.

Name of the | Whether the en- Explain the Whether the en- Explain the Explain the Explain the
Entity / Country | tity is included | method of con- | fity is included | method of con- reasons for reasons if
of Incorporation | under account- solidation under regula- solidation difference in consolidated

ing scope of tory scope of the method of | under only one
Consolidation Consolidation consolidation | of the scopes of
(yes/ no) (yes/ no) consolidation
Associate- Not
Odisha Gramin- Yes Equity Method No Equity Method NA under the
ya Bank scope of con-
solidation
Universal Proportionate Proportionate
Sompo General Yes Consolidation No Consolidation NA Joint Venture:
Insurance Method Method Not under
; ~ scope of
'”d'af‘ In Proportionate Proportionate Regulatory
ternational - - o
Yes Consolidation No Consolidation NA consolidation
Bank, Berhad,
. Method Method
Malaysia

b. List of Group entities not considered for consolidation both under the accounting and regulatory scope of consolidation

Name of the Principal activity of Total Balance
Entity / Country of the entity Sheet Equity
Incorporation (as stated in

the accounting
balance sheet of
the legal entity)

% of the bank’s Regulatory Total Balance
holding in the total treatment of Sheet assets
equity the Bank’s (as stated in

investments in the
capital instruments
of the entity

the accounting
balance sheet of
the legal entity)

NONE
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ii. TATATED e Ib 0l
T S & Y AR 3@l & IHg HI gt
(. BS H)
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e FIRNITEE)] Ifcufea)
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T8 MG R, &1 FHrfer R FHefia srafad TR wR srazas Rod
ATl Staw-2: Toft wafra S AL
gt e, YR Reid §% $a Sifem uikd snfia srufa Sifem wiia

YR Roid s 7 YRd & 394 11 Ioft Frame! &) @Rueg akie
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IRWE |

% 3 Fufia =t & sHaR 96 & Fdla srfag o
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TBR & BN T hise ST Ioit 3} YT URdg Red s &
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Shfew & forw It & feare ! gau war & 3R Fefieg & wiky

TR BT USTt & 9% & gAqH SIUTd BT §Y G F4d &l
Bl YRdg Reid S gRT oY A 5.5% $ TAdH G5 &
Y 7% TAqH TR | TIRTHR & SFR&VN HT 91 el g
Fd Yolt (TR 1 Uit + feer 2 Uoh) &t frafiyd sner R sifaw
uIRa STl &1 HH ¥ HH 9 3T T AT | 99 Il b
AN & STUR, SRS B 5.5% Bt YATH HIAA Sfdel femR
| oft & sifafed o grR1 A Sed o | I  wu A
0.625% Ufcay &t 3G Tfgd 31.03.2016 F 31.03.2020 T &1
TepAURNT AR & 1Y SRSSYY Bl 2.5% B! Yoit TR B
F IR TR 1Y G B ATaGHdT § | GTaiiics, RSN F 30
URUA T-IT SRETSHTS/ 2020-21/ 93 SISSMR. Hiedt, sieft. 4.
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fora1 8 f5 01 3WId 2021 § 1 SRER 2021 TP Yol TREUT FHR
(Siftefh) & 0.625% @1 sifad fhd & Hrafa smeifig w fear
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a. List of Group entities considered for consolidation

(Rs. in Crore)

Name of the Entity / Country
of Incorporation (as indicated
in (i)a. above)

Principal activity of the entity

Total Balance Sheet Equity
(as stated in the accounting
balance sheet of the legal
entity)

Total Balance Sheet assets
(as stated in the accounting
balance sheet of the legal
entity)

Odisha Graminya Bank

Banking

861.67

15252.54

b. The aggregate amount of capital deficiencies in all subsidiaries which are not included, in the regulatory scope of consolidation

i.e., that are deducted:

Name of the
Subsidiaries / Country
of Incorporation

Principal activity of the

entity

Total Balance Sheet

accounting balance
sheet of the legal
entity)

Equity (as stated in the

% of the bank’s
holding in the total

equity

Capital deficiencies

Not applicable

c. The aggregate amounts (e.g. current book value) of the Bank’s total interests in insurance entities, which are risk weighted:

Name of the insurance Principal Total Balance Sheet % of the bank’s Quantitative impact on
entities / Country of activity of the Equity (as stated in the holding in the total regulatory capital of using
Incorporation entity accounting balance equity/ proportion of risk weighting method vs.
sheet of the legal entity) voting power using the full deduction
method
Universal Sompo General 368.18 18.06 Reduction of less than 1
General Insurance Insurance bps in CRAR

f. Any restrictions or impediments on transfer of funds or regulatory capital within the Banking Group:

No
Table DF -2

CAPITAL ADEQUACY
Qualitative disclosures:

Reserve Bank of India has issued guidelines on implementation
of Basel Il capital regulations in India to be implemented
in a phased manner effective from April 1, 2013 with Banks
disclosing Basel Il capital ratios from the quarter ending June
30, 2013. The bank is complying with the same.

The Bank has computed capital for market risk and operational
risk as per the prescribed guidelines at the bank’s Central
Office, based on the relevant data. In computation of capital for
Credit risk under Standardized Approach, the bank has relied
upon the borrower-wise data captured from each individual
branch besides portfolios held at Central Office of the bank.
In all loan types, the credit risk capital computation is done on
borrower basis or facility type basis as per the segmentation
advised in the RBI guidelines. For this purpose, the Bank has
developed in-house software, which enables computation of
capital for credit risk of the advances portfolio of the branches

and generation of the requisite reports at the Branch level,
Regional Office level and Central Office level through CBS
System.

RBI has prescribed that banks are required to maintain a
minimum total capital (MTC) of 9% of total risk weighted
assets (RWAs) i.e. capital to risk weighted assets (CRAR).
The framework issued by RBI prescribes maintenance of a
minimum Tier-1 CRAR of 7% with a minimum CET 1 of 5.5%.
Total Capital (Tier 1 Capital plus Tier 2 Capital) must be at least
9% of RWAs on an ongoing basis. As per Basel Il guidelines,
in addition to the minimum Common Equity Tier 1 capital of
5.5% of RWAs, banks are also required to maintain a capital
conservation buffer (CCB) of 2.5% of RWAs in the form of
Common Equity Tier 1 capital with a transitional arrangement
from 31.03.2016 to 31.03.2020 with an increase of 0.625%
every year. However, RBI vide circular No. RBI/2020-21/93
DOR.CAPBC.N0.34/21.06.201/2020-21 of 05.02.2021 has
informed the deferment of the implementation of the last
tranche of 0.625% of Capital Conservation Buffer (CCB) from
April 1, 2021 to October 1, 2021. As on 31.03.2021, Banks
should maintain CCB of 1.875%.
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% 31.03.2021 B AHRAANZ B VIR Ft & Ha
HHRUSIR & 1.875% & TR WX §-1¢ 1@ H % d el |

S B IHY A NEIEd & IHH IRNAT hHdd P TH
2 3MaRgHarell & IUMG & FY H 9F P J&fdd SQH SR
&I e T G §U §F A IR Yoit gatedar Hedie ufehan
TR A R HHTh TR fFar g1 iy TR axd 999 §F 3
YR R S & fexndw qur siareEs uferer id 96
@1 SNRa Ugf, S8l Pel ar] / UNife 81, # FuiRa semeff
Caks ek Reci i

I 111 TrHdD & 3 & T H YR Rord S 3 eftavet s
YR & PI g1 cavel gurd erR | Uoft (@ 3fddt +
SHfAfad feaR 1) TUT Ha SIRaH (@9 Il & Tod TRHIRARER)
T U &1 ofiaRel U BT SFREUT faATet 3MeR W fabar
ST 8| G H HRAH RTd S §RT IS g foravet SruTd
feuffa =6 fear | sRdteng grT 7 oRkux Twem siRdtemg
/2018-19/225 SR ddtaN. ¥, 49/21.06.201/2018-19

feifra 28.06.2019 & megw ¥ Sifqw fezncw SR faan
? foraw g fafg form man § fob TR - xfig ot wggof
I% (Slegamsal) §RT 01.10.2020 J 3.5% & foraRs FUTd &1
TERTE foar ST ] | SiRefteis gy Feffd aiféra W 3.50% @t
A H ATd 2021 & T & 1 foravet SUTd 5.22% € |

YR Rod d& 3 Iaf SaRe Sud (TaRiteR) auT Faa
fRR Pt oMU (EITUHSR) SRf & AT AFS! & Ty
H o= SR faran 1 Gy TafRufor § Teieh arend Saw
BH W 30 & g MR Mt a e ot fRufy ¥ gm & o
% & U vl I gyl 9d kil & g wRd gu
TSR I B THIID gegdl e Hdl g1 TAHISR d
TUHUHHR Sdtem A 1 SFast 2015 F §1 W a1 giift
Sopl Y YehHUT Al T B3 P HEToR pas a8 2015 & forg
SOET AT 60 % BT Srufd T8 1 SHAR 2015 § T 81ft 3R
Fra &t 7S T e & S uR 1 SR 2019 B 100% & GAAH
3O TR P U B & forg Jum RO § Ig1adt 3 g

1 SFeRT 2015 1 SFaRI 2016

1 SHaRI 2017 1 SeRT 2018 1 SFaRI 2019

an@i\m 60 % 70 %

80 % 90 % 100 %

Iy g, HR Roid S 3 3/ uRu Tam 3Reamg/2019-20/217 SN ST S, I, 65/21.04.098/2019-20 femiferd 17 s
2020 & TTEOH F db! Bl TSR HT 3 I@M4 9 T4 J 4 9 gfed [Far g

01 3faER 2020 ¥ 31 ATH 2021 I

90 ufawra

01 3M0d 2021 7

100 Ufa=ra

8 7 At 2021 fouaret & 9 B feadi & fo TaiieiR &t MU 1 § | 31 A 2021 6 gATE fawTe) & e o o1 vaitem fiF
TEH & &P 3T (Q4 FY 2020-21) F 3TYR W 168.91% § 3R AT, 2021 B! THIE faATE! & foIw sRatans grT Auffd 90% @
JAAM FATH SIIHT Y BB HW 8 | 96 & IR 3AFS Tdhd! dgdig HI I I & e yafed aRerar g |

SREATE ¥ 29.11.2018 & URTH WA SR, i, it T 8/ 21.04.098/ 2018-19 & AT F TIUIUHHR (Y FRR faw arwor
U & Hraf-au W 3ifaw femnfd = ot fpu § | ko & SUR, TTUquheR R er 1 3ifid, 2020 I AR & | HIfas -19
F UHIT & BRI, ARENSE 7 TICHUH SR G & FHrat-age &1 o= aroil & 18 T & forg ®iffiid &= &1 fofg forn &:

SReTeHTS URT e faies 4 gurdt
Slaftem. i, dIR. . 46/ 21.04.098/ 2019-20 feFifHd 27 AR 2020 01 3SR 2020
Sl st ot 4,16/ 21.04.098/ 2020-21 feifad 29 RidaR 2020 01 3f0id 2021
T3NSR T TSRl d1=M.40/21.04.098/2020-21 f&ifdrd 05 HRA<T 2020 01 SfaRIER 2021

Y feanfc = 3@ 1 30d, 2020 & TSI 1 3fAER, 2021 F F FHIH B | IRV SUTd AR SMYR TR HH F HH 100% P SRR
B A1fRT | ¥ TATHUH SR fa=nfAE =i &1 Urer A & forg IR g1

HEATHD TSI (. BS H)
ATATHS YHS BT 31.03.2021 &Y
F) YR W & fore Goh smaxawar
THSIHd DD & IR TICHITerar 7887.97
YfaYfIHUT TRTTGR 0.00
W) TR wifey & e Iolt snaxgwar:
- N R e 651.05
- fad=h ufareH Sifew 5.40
- UedSifam 454.27
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The bank was able to maintain the desired CCB of 1.875 % in
total CRAR of the Bank as stipulated by RBI as on 31.03.2021.

The Bank has put in place a policy on Internal Capital
Adequacy Assessment Process (ICAAP) and the framework
in consideration of the relevant risk factors of the bank as a
measure towards adequacy of capital available to meet the
residual risk as part of Pillar 2 requirements of the revised
framework commensurate with the bank’s overall risk profile.
In framing the policy, the bank has taken into consideration
the requirements prescribed by the RBI in their guidelines and
bank’s risk appetite.

As part of Basel Ill framework RBI has introduced Leverage
Ratio concept. The leverage ratio is the ratio of Tier-1 capital
(Common Equity + Additional Tier I) and total exposure
(as defined under Basel Ill). The leverage ratio has to be
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maintained on a quarterly basis. Final guidelines were
issued vide RBI circular RBI/2018-19/225  DBR.BP.BC.
No0.49/21.06.201/2018-19 dated: 28.06.2019 where in it was
decided that Non - Domestic Systemically Important Banks
(DSIBs) have to maintain a leverage ratio of 3.50% w.e.f
01.10.2020. Bank’s Leverage Ratio for the March 2021 is 5.22
% as against 3.50 % as stipulated by RBI.

RBI has issued guidelines on two minimum standards Viz.
Liquidity Coverage Ratio (LCR) and Net Stable Funding Ratio
(NSFR) for funding liquidity. The LCR promotes short term
resilience of banks to potential liquidity disruptions by ensuring
that bank have sufficient high quality liquid assets (HQLA) to
survive an acute stress scenario lasting for 30 days. With a
view to providing transition time for banks, the requirement
would be minimum of 60% for the calendar year 2015 i.e with
effect from January 1, 2015 and rise in equal measure to reach
the minimum required level of 100% on January 1, 2019 as per
the time line given below:

January 1, 2015 January 1,2016

January 1,2017

January 1,2018 January 1,2019

Minimum LCR 60% 70%

80% 90% 100%

Further, RBI vide its circular RBI/2019-20/217 DOR.BPBC.N0.65/2
are permitted to maintain LCR as under:

1.04.098/2019-20 dated April 17, 2020, advised that the banks

Oct 1, 2020 to March 31, 2021 -

90 per cent

April 1, 2021 onwards -

100 per cent

Bank has calculated LCR for all working days over the March 2021 quarter. Bank’s LCR for the quarter ended 31st March 2021
stands at 168.91% based on daily average of three months (Q4 FY 2020-21) and is well above the present minimum requirement
prescribed by RBI of 90% for the Quarter ended March, 2021. Bank is having enough liquidity to meet sudden cash outflows.

RBI vide circular No.DBR.BPBC.N0.8/21.04.098/2018-19 of 29.11

.2018 has issued final guidelines on implementation of NSFR

(Net Stable Funding Ratio). As per the circular, the NSFR guidelines will come into effect from April 1, 2020. Due to Covid-19
outbreak, RBI has decided to defer the implementation of NSFR guidelines by 18 months in three phases as follows:

RBI Circular No.

With effective from

DOR.BP.BC.N0.46/21.04.098/2019-20 of March 27, 2020

October 1, 2020

DOR.BPBC.No0.16/21.04.098/2020-210f September 29, 2020

April 1, 2021

DOR.No.LRG.BC.40/21.04.098/2020-21 of February 5, 2021

October 1, 2021

These guidelines will now come in to effect from October 1, 2021

as against April 1, 2020. The above ratio should be equal to at

least 100% on an ongoing basis. Bank is in readiness to comply with the NSFR guidelines.

Quantitative disclosures:

(Rs. in crore)

As on 31.3.2021
a) Capital requirements for credit risk
e Portfolios subject to standardised approach 7887.97
e  Securitisation exposures 0.00
b) Capital requirements for market risk:
e Standardised duration approach
- Interest rate risk 651.05
- Foreign Exchange risk 5.40
- Equity risk 454.27
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M) uRETaTd SITaH & o St saRadh T
ol Ghad DB
AP TR

838.17

) $ Td gfbel TR | Yol 3rgura
it Taplepd WHE & o
o P HISRTSR (3f1deT & i fIdepyul de1 W)
e T CRR | UST 3FUM (CRR | TIRUSR)

@ #)

15.32%
15.32%
12.91%

e $0Td R 1 Yolt Srguret 12.91%
arfereT Siew-3 : % B qur Sl Bt It & U ve gEy aRkuiiia T
) -~ W FAAHIRIBR TR BT IRV BT &1 IUga HoRdwal

YR TfEw : @ft dol & o =g usw v ol 2 T i ¢ PR e 3 R
OIS FhIPRUL: WEY g ARaTeit / &g srtadl / dbi wrafag § g Wi

YR SNRaT IURG IS a1 Ufcraférdt &1 07 orawd & g 4 Set
B B WU 8| S & DICIferdl & SR SfRH iftiepierd:
% & IYR fparmamdl quT §& & A Taieh Hrisant I Iad
211 8 Al SuR/mfuelt Foreray Fares & ufa so- faxia
Freaarsit &1 g1 St HR U g1 T8 SYRGd! a1 yfaufdy ot
YR U / IRE F GH1ed URad= & SO ElaT g | SYR SigH
A FdeR urdf Sifem SR 3w Sifem off =fire g1

IYR I 3R Yeais=1 wftpar

I% IURFA! 3R TEHIeEl TR W ST & FR=R A= g
Tale & SIRT 30 IYR SR &1 Uaie HRaT 8| o B Aotgd
TR IYR AT ThHad R GG AFdIHd YR Jedich
/ STEIEH UihaT 81 JUR T UH ISR Ufthan § S ¥ Bl
TRATE TON 3R AUl & Yeuidh B TS §| U8 vl o &
TEIH WY g S forddl SUR TRaTd & Witeprfal R faaR & &
% &) T BT

e Hisd SRS ARG R TONES 101 o SR geh! ¥
efId § S I SifeH, AR SifeH, yee Sifes, i
Siifg, afdtsrT ShfeH (STef @ &) SR gfaer sifew s |
I fopRra 3emid SR Tl & Sifew W et fAafta wu
3 SR / TARA g |

Y W b1 THRUSR %, 100 TG J HH § , ITd! AT
SMFUHTHITY (3MSHIRY) SHEH T Aisal & ded &I ST §
| 31d: Tt U @I SNfH WoR T off fob g sifaw ATuEsi R
MR8, & AdH 8 |

&% 7 02.01.2017 ¥ AN JUHI(@TE HUI) & 1T 71 Ged & ey
B IRSHTC F0T qUT T8 HT G B WhR I &1 o ar foar
2 IF. 10 TR d% & B BT FRY B aIdl B TATHUHS
SURFRIS & AT §F 7 37- B39 W Hisd i YB3 B
gl

W 3rgAe fre e fovar e g1 < eyt @1 ARk wed
fgt uaH &1 TS B

& & B0 A XS F IR, 38 Tt @ RTehT TaRaieR
T, 25 BRIS (THUHURE &I dIs &) 4 WMl §, ITd! T
ffarda: STRT FU J B ST 8 3R 3 W1 S S1EAfEs AT’
TH?, 32 SIS U e B o e |

IYR SIfeH yey= faat

% 7 9IS gRT SrAifed GERRE B i SR IYR ShRad
Taiee Hifd TR @t g1 39 Hfa F e Bt WRa, yfiet iR
ITReRId 3R 37 Ufharali &1 Jeord § Se] S gRI a8 by
S aTe 0T SR 61 UedH1 o b &, STB! AT BT FHA
TN o el § SR hHTD & 3R Taie fobar o Teva & o
IF U SRR SR ST g B BT & & Y FRRR
ST AFaT 81 SUR SR &1 YSIHT S GRT S d3S 3MUR
R forar omar 3 3R 1S / Rume grRT Shfaw diei &
3fuTer gRfEa farar Sirar 71 il §& &) Sifeq a8+ emar
! fgare & AT § SR deIuR JReM, aradl, fadwmyuf arguey,
THUSR 3T § Teiftrd Ama! Bl e 31

¥ 3 S T TaTaH hise SHRAH US4 3191 &1 AN B & g
TR PeAIBNWE | ¥ 7 U I 3R U SNGH ysie A &
3farrar, s 3 i, fAfday ok o Aifa, ufqger sifew ea=
Hife ok Iz Sfew vae= i onfe W = &R Hifq off R
B ¢, S B SNQAH BT R B 3t 3§ | 36P 3,
% 3 Guifier e SR 0T ST TFHE W Ue i ang a
2 O S gRT T 70§ WHR $ 9 arelt ufaufadt omsa
3R BIdexd ) 3R § & fedl BT e & forg A wfaryfera
F R BT fqaRor 31 § | a9 B, e gfter ufayfaat sfse
A (ol 70T ) & fIArs T & U § S HRadl 8, o
SF FTAEATEAIR |
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c) Capital requirements for operational risk

® Basic indicator approach

® The Standardised Approach

838.17

d) Total and Tier 1 Capital Ratio:
For the top consolidated group;

e Total Capital Ratio (CRAR)
e Total CRAR (Subject to application of Prudential Floor)
Total Tier | Capital Ratio (Tier | CRAR)

Common Equity Tier-I Capital Ratio

(in Percentage)

15.32%
15.32%
12.91%
12.91%

Table DF - 3
CREDIT RISK: GENERAL DISCLOSURES FOR ALL BANKS

Qualitative disclosures:

Credit Risk is the possibility of losses associated with
diminution in the credit quality of borrowers or counter
parties. In a Bank’s portfolio, Credit Risk arises mostly from
lending and investment activities of the Bank if a borrower /
counterparty is unable to meet its financial obligations to the
lender/investor. It emanates from changes in the credit quality/
worthiness of the borrowers or counter parties. Credit risk also
includes counterparty risk and country risk.

Credit rating and Appraisal Process:

The Bank manages its credit risk through continuous
measuring and monitoring of risks at obligor (borrower) and
portfolio level. The Bank has a robust internal credit rating
framework and well-established standardized credit appraisal
/ approval process. Credit rating is a facilitating process that
enables the bank to assess the inherent merits and demerits
of a proposal. It is a decision enabling tool that helps the
bank to take a view on acceptability or otherwise of any credit
proposal.

The rating models factor quantitative and qualitative attributes
relating to Risk components such as Industry Risk, Business
Risk, Management Risk, Financial Risk, Project risk (where
applicable) and Facility Risk etc. The data on industry risk is
regularly updated and supported by CRISIL, based on market
conditions.

Accounts having exposure below Rs 100 Lacs are rated under
the IMACS (ICRA) risk rating models. Thus all the eligible
accounts are subjected to Risk Scores Rating spanning over a
number of risk parameters.

Bank has implemented “Retail Scoring Models” for Pushpaka
(Vehicle Loan), Clean Loan and Housing loan irrespective of
the amount w.e.f 02.01.2017. Bank has developed in-house
scoring model for rating Small MSME borrowers requesting for
loans upto Rs.10 lacs.

The bank follows a well-defined multi layered discretionary
power structure for sanction of loans and advances. Approval
Committees have been constituted at all levels covering
Exceptionally Large branch / RO / CO for recommending fresh/
enhancement proposal to appropriate sanctioning authorities.
Specific Sanctioning Powers have been delegated to Branch
Managers.

As per Loan policy Document of the Bank, all the Accounts
having an exposure above Rs 25.00 Cr (except MSME) are
mandatorily externally rated and the Accounts eligible for
dynamic rating are rated dynamically.

Credit Risk Management Policies:

The bank has put in place a well-structured loan policy and
credit risk management policy duly approved by Board.
The policy document defines organizational structure, role
and responsibilities and processes whereby the Credit Risk
carried by the Bank can be identified, quantified and managed
within the framework that the Bank considers consistent with
its mandate and risk tolerance. Credit risk is monitored by
the bank on a bank-wide basis and compliance with the risk
limits approved by Board / RMCB is ensured. The Credit Risk
Management Committee (CRMC) takes into account the risk
tolerance level of the Bank and accordingly handles the issues
relating to Safety, Liquidity, Prudential Norms and Exposure
limits.

The bank has taken earnest steps to put in place best credit
risk management practices in the bank. In addition to Loan
Policy and Credit Risk Management Policy, the bank has
also framed Interest Rate Policy on Advances, Funds and
Investment Policy, Counter Party Risk Management Policy and
Country Risk Management Policy etc., which forms integral
part of monitoring of credit risk in the bank. Besides, the bank
has implemented a policy on collateral management and
credit risk mitigation which lays down the details of securities
(both prime and collateral) normally accepted by the Bank
and administration of such securities to protect the interest of
the bank. Presently, some select securities act as mitigation
against credit risk (in capital computation), to which the bank
is exposed.
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HEHATHS UBH 1B 31.03.2021
3) P IHd hisc SIRIH TRTIOR:
e amenfia 249421.48
R ffer smenfya 1244594
Fd 261867.42
M Yifds faavor TeqaeR:
. m
e smenfya 130267.25
R fAfer smenfa (et @ Tast) 14908.87
o faa=h
Ay snenfa 9329.41
R Ay menia @erdt @ Tash) 1490.56
%) gRufl @t sl Wiiaree aRusdr SHesT srferd
3) TAUT &1 9 (Fa) 16323.18
. 3{gHNS 2599.76
. dfewy 11973.27
@) 8h 3837.66
@ 8 4575.25
@ i3 3560.36
. A 1750.15
3$) ad Tdie 4577.59
%) TAUIY guTd
. T B R FA T 11.69%
. faa Tt R faa e 3.58%
@) T &1 Ugh (@)
. BT IHM01.03.2020) 19912.70
. S8 317535
. Her| 6764.87
. 3ifaH SHT™T (31.03.2021) 16323.18
HAEATHS YHEHROT 31.03.2021
T) UAUY & 1T urayl &1 gae
. URMY® W (01.04.2020) 12983.48
. 3GfY B IR fbT T Urgy™ 3942.66
. ¥ @rd ¥ STe T HfaRad wrau! o1 vera 5496.05
. ifa| ¥ (31.03.2021) 11430.09
Q)  3fToicp 3= T IR 2670.54
3 ISt AR & forg faru T wraer ot IR 2411.41
sm a1l IR Hcd g & [e1T UTae™ &1 3dR - J&rd
URMYF A (01.04.2020) 2595.87
. 3afy & R fHu T urgyE 962.40
. 9 @ H Sren T /3ifaied g &1 ufdeeT 650.67
3ifaH AW (31.03.2021) 2907.60
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(Rs. in crore)

Quantitative disclosures: 31.03.2021
a) Total gross credit risk exposures:
Fund based 249421.48
Non fund based 12445.94
Total 261867.42
b) Geographic distribution of exposures :
¢ Domestic
Fund based 130267.25
Non Fund based (LC & LG) 14908.87
e Overseas
Fund based 9329.41
Non Fund based (LC & LG) 1490.56
c) Industry type distribution of exposures, fund based and non-fund based separately Annexed
d) Residual contractual maturity breakdown of assets Annexed
e) Amount of NPAs (Gross) 16323.18
e Substandard 2599.76
. Doubtful 11973.27
(@) D1 3837.66
(b) D2 4575.25
(c) D3 3560.36
e Loss 1750.15
f)  Net NPAs 4577.59
g) NPA Ratios
e  Gross NPAs to gross advances 11.69%
e Net NPAs to net advances 3.58%
h) Movement of NPAs (Gross)
e  Opening balance (01.03.2020) 19912.70
e  Additions 3175.35
e Reductions 6764.87
e Closing balance (31.03.2021) 16323.18
Quantitative disclosures: 31.03.2021
i)  Movement of provisions for NPAs
¢  Opening balance (01.04.2020) 12983.48
e  Provisions made during the period 3942.66
o  Write off / Write back of excess provisions 5496.05
e Closing balance (31.03.2021) 11430.09
j)  Amount of Non-Performing Investments 2670.54
k)  Amount of provisions held for non-performing investments 2411.41
1) Movement of provisions for depreciation on investments
e  Opening Balance (01.04.2020) 2595.87
e  Provisions made during the period 962.40
e  Write-off / Write-back of excess provisions 650.67
e Closing Balance (31.03.2021) 2907.60
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1. 3l &1 afRiy widgrma uusmar swsre+ . TSI H)
faavor RIEY
fa 1 38239.20
2feq -7f&a 6708.93
gfaT-14faa 423475
15fe-30fea 5591.02
31feq - 248 12811.25
2 Hig - 3 Hlg 14486.43
3 HIg - 6 HIE 18203.18
>6HIg - 12 A8 34063.85
>19% -3 a9 4143361
>3 9% -5y 16342.76
> 539 88501.15

2. IUNER YHETH0 . BRI H)
JENT BT ATH 31.03.2021 FY
G 9 SRR 3554.99
T TR 4046.78

ITH Y 712.97

3T ¥ WY dd g gt 611.01
ERLEEiC) 149.53
JaXel g dag IATG 665.08
It I 3371.50
Jc o 166.21
TEARIed/ /It (TR Urfi) 386.58
3 I IGNT 3122.62
THST 9 9HST SdTG 618.78
ddhel d Abal 3G 712.65
DTS d DTS AT 1771.92
eiferad ((R- 36T, HAH IdTE (TR- |AS) Td TSI 9= 1212.76
T g 1A SdTG (ST8, Ued, 3aTfe ) 3513.95
I A IR® 1869.59

I ¥ NufY 3R e wd 679.05

ITH I 3 965.31

IR, WIREH 3R I7F IS 1316.47

AN T4 TARaaR 116.31
e ud diHe 3ae 1498.87
g Td ¥ 7211.68
3 Y1g T4 UTg TG 2495.20
quft Sefifafr 5081.74

39 W A 1211.00

g8, a8 & HFT, URde- e 3257.62

I YN 2305.33
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Residual contractual Maturity break down of Assets

(Rs. in crore)

Particulars Amount
Day 1 38239.20
2 Days - 7 Days 6708.93
8 Days — 14 Days 4234.75
15 Days — 30 Days 5591.02
31 Days - 2 Months 12811.25
2 Months — 3 Months 14486.43
3 Months — 6 Months 18203.18
>6 Months — 12 Months 34063.85
>1 Year - 3 Years 41433.61
>3 Years - 5 Years 16342.76
> 5 Years 88501.15

INDUSTRY WISE EXPOSURES

(Rs. in crore)

Industry Name Exposure
as on 31.03.2021

Mining and quarrying 3554.99
Food Processing 4046.78
Of which Sugar 712.97
Of which Edible Oils and Vanaspati 611.01
Of which Tea 149.53
Beverages and Tobacco 665.08
Cotton Textiles 3371.50
Jute Textiles 166.21
Handicraft/ Khadi (Non Priority) 386.58
Other Textiles 3122.62
Leather and Leather Products 618.78
Wood and Wood Products 712.65
Paper and Paper Products 1771.92
Petroleum (non-infra), Coal Products (non-mining) and Nuclear Fuels 1212.76
Chemicals and Chemical Products (Dyes, Paints, etc.,) 3513.95
Of which Fertilisers 1869.59
Of Which Drugs and Pharmaceuticals 679.05
Of which Others 965.31
Rubber, Plastic and their products 1316.47
Glass & Glassware 116.31
Cement and Cement Products 1498.87
Iron and Steel 7211.68
Other Metal and Metal Products 2495.20
All Engineering 5081.74
Of which Electronics 1211.00
Vehicles, Vehicle Parts and Transport Equipments 3257.62
Gems and Jewellery 2305.33
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768.36

THRRCFRR

24283.60

g

8081.40

30 q wied

10770.83

I8 Y IR §9IR

3253.44

3G I

124.51

ARy 37 A

146138.54

ITH A IgT &7 & fow

225.89

A BT ABH

217742.05

daifererT ST -4:
IUR TfH: AFSIPd TRV & SEY UIdwiferal & fog
UHTHIOT

OIS YHETHRT:
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eTd 0.00 0.00 0.00
Fa 175975.91 24935.76 151040.15

249

N




A

\ A%
Construction 768.36
Infrastructure 24283.60
Of which Roadways 8081.40
Of which Energy 10770.83
Of which Telecommunications 3253.44
Other Industries 124.51
Residuary Other Advances 146138.54
Of which Aviation Sector 225.89
Total Loans and Advances 217742.05

Table DF-4:

CREDIT RISK: DISCLOSURES FOR PORTFOLIOS
SUBJECT TO THE STANDARDISED APPROACH

Qualitative disclosures:
General Principle:

In accordance with the RBI guidelines, the Bank has adopted
New Capital Adequacy Framework for computation of capital
for credit risk. In computation of capital, the bank has assigned
risk weight to different asset classes as prescribed by the RBI
from time to time.

External Credit Ratings:

Rating of borrowers by External Credit Rating Agencies
(ECRAs) assumes importance in the light of Guidelines for
implementation of the Basel |l Capital Adequacy Framework.
Exposures on Corporates / Public Sector Enterprises/ Primary
Dealers are assigned with risk weights based on available
external ratings. For this purpose, the Reserve Bank of India
has permitted Banks to use the ratings of seven domestic
ECRAs viz. Credit Analysis and Research Ltd (CARE), CRISIL
Ltd, India Ratings (formerly known as FITCH India), ICRA
Ltd, Brickworks Rating Services India Ltd., Acuite Rating and
Research (erstwhile SMERA) and INFOMERICS Valuation and
Rating Pvt. Ltd. (INFOMERICS).

In consideration of the above, the Bank has decided to accept
the ratings assigned by all these ECRAs for capital relief
purpose. The RBI has provided for mapping public issue
ratings to comparable assets into banking book. However, this
particular provision has not been taken into account in Credit
Risk Capital Computation.

Quantitative disclosures:

The bank uses only solicited external ratings for capital
computation purpose. External ratings assigned fresh or
reviewed during the previous 15 months are reckoned for
capital computation by the bank.

For the purpose of capital computation of overseas exposures,
ratings assigned by the international rating agencies namely
Fitch, Moody’s and Standard & Poor’s are used as per RBI
guidelines.

As per Loan Policy Document of the Bank, all the Accounts
having an exposure above Rs.25.00 Cr are mandatorily
externally rated.

Internal Credit Rating:

The bank has a well-structured internal credit rating mechanism
to evaluate the credit risk associated with a borrower. Bank has
put in place a Risk Assessment Model (RAM) to rate accounts
under various segments. The RAM model was updated in June-
18 to incorporate the best risk management practices. Further,
Bank procured 7 more models for appropriate assessment
of borrower risk. Rating has been made compulsory based
on the Audited Balance sheet of the Borrower. Bank has also
introduced the concept of “Dynamic Rating, which is based
on certain triggers. Realizing the focus on Retail, Agriculture
and MSME (RAM) growth as strategy, Bank introduced Retail
Scoring Model on 01.01.2017 and integrated with on-line loan
processing. The rating validation is independent of credit
departments.

Based on the internal ratings, credit decisions are taken as
regards the acceptability of proposals and level of exposures
and pricing. The bank has prescribed entry level rating in case
of new accounts. Accounts with ratings below the prescribed
rating entry level can be considered only by higher authorities
as per the delegated powers prescribed.

(Rs. in crore)

Classification Exl?ll?tsi;:tai::er EAM covered under Unrated
(EAM) External Rating

ADVANCES / INVESTMENT

Below 100% risk weight 129903.83 11066.15 118837.68
100% risk weight 37832.79 7452.62 30380.17
More than 100% risk weight 8239.29 6416.99 1822.30
Deducted 0.00 0.00 0.00
TOTAL 175975.91 24935.76 151040.15
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OTHER ASSETS
Below 100% risk weight 24544.80 2045.74 22499.07
100% risk weight 5822.11 0.00 5822.11
More than 100% risk weight 0.77 0.00 0.77
Deducted 0.00 0.00 0.00
TOTAL 30367.69 2045.74 28321.95

Table DF -5 techniques and collateral management, on-balance sheet

CREDIT RISK MITIGATION: FOR

STANDARDISED APPROACHES

DISCLOSURES

Qualitative disclosures:
Policy on Credit Risk Mitigation:

In line with the regulatory requirements, the bank has put
in place a well-articulated policy on collateral management
and credit risk mitigation techniques duly approved by the
bank’s Board. The Policy lays down the type of securities
normally accepted by the bank for lending and administration/
monitoring of such securities in order to safeguard /protect
the interest of the bank so as to minimize the risk associated
with it.

Credit Risk Mitigation under Standardized Approach:
(a) Eligible Financial Collaterals:

As advised by RBI, the Bank has adopted the comprehensive
approach relating to credit risk mitigation under Standardised
Approach, which allows fuller offset of securities (prime and
collateral) against exposures, by effectively reducing the
exposure amount by the value ascribed to the securities. Thus
the eligible financial collaterals are fully made use of to reduce
the credit exposure in computation of credit risk capital.

(b) On Balance Sheet Nettings:

As per Bank’s policy on utilization of the credit risk mitigation

Quantitative Disclosures

netting has been reckoned to the extent of deposits available
against loans/advances of the borrower (maximum to the
extent of exposure), where bank has legally enforceable
netting arrangements involving specific lien with proof of
documentation as prescribed by RBI. In such cases, the capital
computation is done on the basis of net credit exposure.

(c) Eligible Guarantees:

Other approved form of credit risk mitigation is availability of
“Eligible Guarantees”. In computation of credit risk capital,
types of guarantees recognized as mitigation, in line with
RBI guidelines are (a) Central Government (0%) (b) State
Government (20%), (c) CGTMSE (0%) (d) ECGC (20%) (e)
Banks in the form of Bills Purchased/discounted under Letters
of Credit (both domestic and foreign banks as per guidelines).

The bank has ensured compliance of legal certainty as
prescribed by the RBI in the matter of credit risk mitigation.

Concentration risk in credit risk mitigation:

Policies and process are in place indicating the type of mitigant
the bank uses for capital computation under the Standardised
approach. All types of securities (financial collaterals) eligible
for mitigation are easily realizable financial securities. As such,
the bank doesn’t envisage any concentration risk in credit
risk mitigation used and presently no limit/ceiling has been
prescribed for the quantum of each type of collateral under
credit risk mitigation.

(Rs. in crore)

Particulars Am03u1r-1(t)31:\250c2>r11
For each separately disclosed credit risk portfolio, the total exposure (after, where applicable,

on or off balance sheet netting) that is covered by Eligible financial collaterals after the 34346.87
application of haircuts

Domestic Sovereign 0.00
Foreign Sovereign 0.00
Public Sector Enterprises 309.13
Banks-Schedule (INR) 0.00
Foreign Bank denominated in FCY 0.00
Primary Dealers (PD) 0.00
Corporates 2032.53
Regulatory Retail Portfolio (RRP) 27145.52
Secured by Residential Property 6.17
Secured by Commercial Property 55.03
Consumer Credit 4697.93
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Capital Market Exposure 0.59
NBFC ND 0.84
Venture Capital 0.00
N.PA. housing loan 0.05
N.PA. Others Loan 86.68
Staff Loans 3.88
Other Assets 0.00
Restructured / Rescheduled Accounts 0.00
Claims secured by Commercial Property - RH 8.51
Restructured Housing Loan 0.00
For each separately disclosed credit risk portfolio the total exposure (after, where applicable,

on or off balance sheet netting) that is covered by Guarantees/ credit derivatives (whenever 6001.06
specifically permitted by RBI).

Public Sector Enterprises 2653.76
Corporates 3316.67
Regulatory Retail Portfolio (RRP) 30.63
Restructured / Rescheduled Accounts 0.00
CRE 0.00
CRE-RH 0.00

Table DF - 6

SECURITISATION: DISCLOSURE FOR STANDARDISED
APPROACH

No Securitization for the year ended 31.03.2021
Table DF -7

Market Risk in Trading Book

Qualitative disclosure:

Market Risk:

Market Risk is defined as the possibility of loss to a bank in on
& off-balance sheet position caused by changes/movements
in market variables such as interest rate, foreign currency
exchange rate, equity prices and commodity prices. Bank’s
exposure to market risk arises from domestic investments
(interest related instruments and equities) in trading book
(Both AFS and HFT categories), the Foreign Exchange
positions (including open position, if any, in precious metals)
and trading related derivatives. The objective of the market
risk management is to minimize the impact of losses on
earnings and equity capital arising from market risk.

Policies for management of market risk:

The bank has put in place Board approved Market Risk
Management Policy and Asset Liability Management (ALM)
policy for effective management of market risk in the bank.
Other policies which deal with market risk management
are Funds Management and Investment Policy, Derivative
Policy, Risk Management Policy for forex operations and
Stress testing policy. The market risk management policy
lays down well defined organization structure for market risk
management functions and processes whereby the market
risks carried by the bank are identified, measured, monitored

and controlled within the ALM framework, consistent with the
Bank’s risk tolerance. The policies set various risk limits for
effective management of market risk and ensuring that the
operations are in line with Bank’s expectation of return to
market risk through proper Asset Liability Management. The
policies also deal with the reporting framework for effective
monitoring of market risk.

The ALM policy specifically deals with liquidity risk management
and interest rate risk management framework. As envisaged
in the policy, liquidity risk is managed through GAP analysis
based on residual maturity/behavioral pattern of assets and
liabilities on daily basis based on best available information
data coverage as prescribed by RBI. The liquidity risk through
Structural Liquidity statement was hitherto reported to RBI for
domestic operation while the same was managed separately
at each overseas center and placed to ALCO for control
purpose in the past. However as per RBI guidelines from
March 2013 the liquidity risk is computed and submitted to
RBI in rupee and foreign currency for domestic operations,
overseas centers and consolidated for Bank operations at
various frequencies.

The bank has put in place mechanism of short-term dynamic
liquidity management and contingent funding plan. Prudential
(tolerance) limits are prescribed by RBI for the first four
buckets and by Bank’s Board for different residual maturity
time buckets for efficient asset liability management. Liquidity
profile of the bank is evaluated through various liquidity ratios.
The bank has also drawn various contingent measures to deal
with any kind of stress on liquidity position. Bank ensures
adequate liquidity management by Domestic Treasury through
systematic and stable funds planning.
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Interest rate risk is managed through use of GAP analysis
of rate sensitive assets and liabilities and monitored through
prudential (tolerance) limits prescribed. The bank estimates
earnings at risk for domestic operations and modified duration
gap for global operations periodically for assessing the impact
on Net Interest Income and Economic Value of Equity with a
view to optimize shareholder value.

The Asset-Liability Management Committee (ALCO) / Board
monitors adherence to prudential limits fixed by the Bank and
determines the strategy in the light of the market conditions
(current and expected) as articulated in the ALM policy. The
mid-office monitors adherence to the prudential limits on a
continuous basis.

As interest rate movements are volatile, particularly on deposits
of Rs.2 Crore and above, there is a need to take views on
quoting competitive rates to such deposits on daily basis. A
subcommittee of ALCO, namely Funds Committee, shall meet

daily at the beginning of business hours for this purpose. Notional Risk

The committee shall review the present & projected liquidity p i Capital Weighted

position of the bank, requirement for immediate payment arameter amount eighte

of funds, market trend regarding deployment opportunities Assets

available, impact on un-hedged forex exposure etc 15% of positive average

Quantitative disclosures: annual gross income over 838.17 1047713
the previous 3 years as ’ '

In line with the RBI's guidelines, the Bank has computed defined by RBI

capital for market risk as per Standardised Duration Approach
of Basel-ll framework for maintaining capital. The capital
requirement for market risk as on 31.03.2021 in trading book
of the bank is as under:

(Rs. in crore)

(AML) procedures (e) Business Continuity and Disaster
Recovery Plan (BC-DRP) (f) compliance policy and (g) policy
on outsourcing of Financial Services.

The Bank has got embodied in its Book of Instructions well-
defined systems and procedures for various operations.
Various internal and external audit systems are in place to
ensure that laid down systems and procedures are followed
and timely actions are initiated for rectifying the deficiencies.

In line with the final guidelines issued by RBI, our bank is
adopting the Basic Indicator Approach for computing capital
for operational risk. As per the guidelines the banks must hold
capital for operational risk equal to 15% of positive average
annual gross income over the previous three years as defined
by RBI.

Quantitative disclosures: (Rs. in Crore)

Table DF -9
INTEREST RATE RISK ON THE BANKING BOOK (IRRBB)

Qualitative disclosures:

. . Interest rate risk is the risk where changes in the market interest
. Risk Weighted Capital . L . e .

Type of Market Risk Asset p rates might affect a bank’s financial condition. Changes in
(Notional) Requirement interest rates may affect both the current earnings (earnings
perspective) as also the net worth of the Bank (economic
Interest rate risk 8138.16 651.05 value perspective). The risk from earnings perspective can
be measured as impact on the Net Interest Income (NIl) or
Equity position risk 5678.42 454.27 Net Interest Margin. Similarly, the risk from economic value
perspective can be measured as drop in Economic Value of

Foreign exchange risk 67.50 5.40 Equity.
Total 13884.08 1110.73 The bank has adopted traditional gap analysis combined
with duration gap analysis for assessing the impact (as a
Table DF - 8 percentage) on the Economic Value of Equity (Economic

OPERATIONAL RISK:

Qualitative disclosures:

Operational Risk is the risk of loss resulting from inadequate or
failed internal processes, people and systems or from external
events. Operational risk includes legal risk but excludes
strategic and reputation risk.

The bank has framed operational risk management policy
duly approved by the Board. Other policies adopted by the
Board which deal with management of operational risk are
(@) Information Systems security policy (b) Cyber Security
Policy (c) forex risk management policy (d) Policy document
on know your customer (KYC) and Anti-Money Laundering

Value Perspective) on global operations by applying a notional
interest rate shock of 200 bps over a time horizon of one year.
For the purpose a limit of (+/-) 1.00% for modified duration
gap is prescribed in the Bank’s ALM policy and the position is
monitored periodically.

The bank is computing the interest rate risk position in each
currency applying the Duration Gap Analysis (DGA) and
Traditional Gap Analysis (TGA) to the Rate Sensitive Assets
(RSA)/ Rate Sensitive Liabilities (RSL) items in that currency,
where either the assets, or liabilities are 5 per cent or more of
the total of either the bank’s global assets or global liabilities.
The interest rate risk positions in all other residual currencies
are computed separately on an aggregate basis.
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Quantitative disclosures:
The impact of changes of Net Interest Income (NIl) and Economic Value of Equity (EVE) calculated as on 31.03.2021 by applying
notional interest rate shocks as discussed above are as under

(Rs. in crore)

Change in Interest Rate ALM Policy Earnings at Risk (EaR)
Limit for EaR 31.03.2021
Up to 1 year Up to 5 years
0.25% change 162'00. 8.99 13.32
(8% of NIl of previous year)
0.50% change 323'00. 17.98 26.64
(6% of NIl of previous year)
0.75% change 485'00_ 26.97 39.96
(9% of NIl of previous year)
1.00% change 646.00 ) 35.96 53.28
(12% of NIl of previous year)
2.00% change 1292'00_ 71.92 106.56
(24% of NII of Previous year)
ECONOMIC VALUE OF EQUITY 31.03.2021
Modified Duration Gap (DGAP) 0.02
Limit as per ALM Policy (+/-)1.00%

Market value of Equity (MVE)

For a 200 BPS Rate Shock the Drop in Equity Value -0.77%

Table DF - 10

GENERAL DISCLOSURE FOR EXPOSURES RELATED TO COUNTERPARTY CREDIT RISK

Qualitative (@) The general qualitative disclosure requirement with respect to derivatives and CCR,

Disclosures including:
o Discussion of methodology used to assign economic capital and credit limits for
counter party credit exposures

e Discussion of policies for securing collateral and establishing credit reserves
e Discussion of policies with respect to wrong way risk exposures

e Discussion on impact of the amount of collateral the bank would have to provide
given a credit rating downgrade

Quantitative (b) Gross positive fair value of contracts, netting benefits, netted current credit exposures,
Disclosures collateral held (including type, e.g. cash, government securities, etc.), and net derivatives
credit exposure. Also report measures for exposure at default, or exposure amount, under
CEM. The notional value of credit exposure hedges, and the distribution of current credit
exposure by types of credit exposure.

(c) Credit derivative transactions that create exposures to CCR (notional value), segregated
between use for the institution’s own credit portfolio, as well as in its intermediation activities,
including the distribution of the credit derivatives products used, broken down further by
protection bought and sold within each product group.
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Quantitative disclosure:

(Rs. in crore)

Total current credit

No Particulars Notional Amount MTM exposures
1 Derivatives 0.00 0.00 0.00
2 Interest Rates Contracts/Swaps 1093.13 0.00 0.00
3 Forward Purchase / Sales Contract 43535.82 567.33 567.33
4 Credit Derivatives 0.00 0.00 0.00
5 Credit Default Swaps 0.00 0.00 0.00

Table DF — 11: COMPOSITION OF CAPITAL

Basel Il common disclosure template to be used during the transition of regulatory adjustments

DF - 11 Composition of Capital

Common Equity Tier 1 capital: instruments and reserves

(Rs. in crore)

Amounts Subject

net of eligible short positions (amount above 10% threshold)

to Pre-Basel llI
Treatment
Directly issued qualifying common share capital plus related stock
1 surplus (share premium) 23360.31 23360.31
2 Retained earnings 8819.21 8819.21
3 Accumulated other comprehensive income (and other reserves) 5969.76 5969.76
4 Directly issued capital subject to phase out from CET1 (only applicable 0.00 0.00
to non-joint stock companies1) ’ ’
5 Common share capital issued by subsidiaries and held by third parties 0.00 0.00
(amount allowed in group CET1) ) :
6 Common Equity Tier 1 capital before regulatory adjustments 38149.28 38149.28
Common Equity Tier 1 capital: regulatory adjustments
7 Prudential valuation adjustments 0.00 0.00
8 Goodwill (net of related tax liability) 0.00 0.00
9 Intangibles (net of related tax liability) 18977.12 18977.12
10 Deferred tax assets 0.00 0.00
11 Cash-flow hedge reserve 0.00 0.00
12 Shortfall of provisions to expected losses 0.00 0.00
13 Securitisation gain on sale 0.00 0.00
14 Gains and losses due to changes in own credit risk on fair valued liabilities 0.00 0.00
15 Defined-benefit pension fund net assets 0.00 0.00
Investments in own shares (if not already netted off paid-up capital on
16 0.00 0.00
reported balance sheet)
17 Reciprocal cross-holdings in common equity 22.91 0.00
Investments in the capital of banking, financial and insurance entities that
18 are outside the scope of regulatory consolidation, net of eligible short 0.00 0.00
positions, where the bank does not own more than 10% of the issued ’ ’
share capital (amount above 10% threshold)
Significant investments in the common stock of banking, financial and
19 insurance entities that are outside the scope of regulatory consolidation, 0.00 0.00
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20 Mortgage servicing rights (amount above 10% threshold) 0.00 0.00
Deferred tax assets arising from temporary differences (amount above
21 10% threshold, net of related tax liability) 4385.46 4385.46
22 Amount exceeding the 15% threshold 0.00 0.00
3 of vyhlch: significant investments in the common stock of financial 0.00 0.00
entities
24 of which: mortgage servicing rights 0.00 0.00
25 of which: deferred tax assets arising from temporary differences 0.00 0.00
26 National specific regulatory adjustments (26a+26b+26c+26d) 0.00 0.00
26a of wh.lc,?h:.lnvestments in the equity capital of unconsolidated insurance 0.00 0.00
subsidiaries
26b qf whlph: Invegrnepts in the equity capital of unconsolidated non- 0.00 0.00
financial subsidiaries8
of which: Shortfall in the equity capital of majority owned financial entities
26¢ which have not been consolidated with the bank 301.58 301.58
26d of which: Unamortised pension funds expenditures 0.00 0.00
Regulatory Adjustments Applied to Common Equity Tier 1 in respect of 0.00 0.00
Amounts Subject to Pre-Basel Ill Treatment ) )
o7 Regulatory adjustments applied to Common Equity Tier 1 due to 0.00 0.00
insufficient Additional Tier 1 and Tier 2 to cover deductions ) )
28 Total regulatory adjustments to Common equity Tier 1 23687.08 23664.17
29 Common Equity Tier 1 capital (CET1) 14462.20 14485.11
Additional Tier 1 capital: instruments
30 Directly issued qualifying Additional Tier 1 instruments plus related stock 0.00 0.00
surplus (share premium) (31+32) ’ ’
31 of which: classified as equity under applicable accounting standards 0.00 0.00
(Perpetual Non-Cumulative Preference Shares) ' ’
of which: classified as liabilities under applicable accounting standards
32 0.00 0.00
(Perpetual debt Instruments)
33 _Il?il(;?(itly issued capital instruments subject to phase out from Additional 0.00 0.00
Additional Tier 1 instruments (and CET1 instruments not included in row
34 5) issued by subsidiaries and held by third parties (amount allowed in 0.00 0.00
group AT1)
35 of which: instruments issued by subsidiaries subject to phase out 0.00 0.00
36 Additional Tier 1 capital before regulatory adjustments 0.00 0.00
Additional Tier 1 capital: regulatory adjustments
37 Investments in own Additional Tier 1 instruments 0.00 0.00
38 Reciprocal cross-holdings in Additional Tier 1 instruments 0.00 0.00
Investments in the capital of banking, financial and insurance entities that
39 are outside the scope of regulatory consolidation, net of eligible short 0.00 0.00

positions, where the bank does not own more than 10% of the issued
common share capital of the entity (amount above 10% threshold)
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Significant investments in the capital of banking, financial and insurance

40 entities that are outside the scope of regulatory consolidation (net of 0.00 0.00
eligible short positions)
41 National specific regulatory adjustments (41a+41b) 0.00 0.00
Ma Inves'tn.wepts in the Additional Tier 1 capital of unconsolidated insurance 0.00 0.00
subsidiaries
41b Shortfall in the Additional Tier 1 capital of majority owned financial entities 0.00 0.00
which have not been consolidated with the bank ' '
42 Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier
2 to cover deductions
43 Total regulatory adjustments to Additional Tier 1 capital 0.00 0.00
44 Additional Tier 1 capital (AT1) 0.00 0.00
45 Tier 1 capital (T1 = CET1 + Admissible AT1) (29 + 44) 14462.20 14485.11
Tier 2 capital: instruments and provisions
46 Directly issued qualifying Tier 2 instruments plus related stock surplus 1600.00 1600.00
47 Directly issued capital instruments subject to phase out from Tier 2 0.00 0.00
Tier 2 instruments (and CET1 and AT1 instruments not included in rows
48 5 or 34) issued by subsidiaries and held by third parties (amount allowed 0.00 0.00
in group Tier 2)
49 of which: instruments issued by subsidiaries subject to phase out 0.00 0.00
50 Provisions 1095.47 1095.47
51 Tier 2 capital before regulatory adjustments 2695.47 2695.47
Tier 2 capital: regulatory adjustments
52 Investments in own Tier 2 instruments 0.00 0.00
53 Reciprocal cross-holdings in Tier 2 instruments 0.00 0.00
Investments in the capital of banking, financial and insurance entities that
54 are outside the scope of regulatory consolidation, net of eligible short 0.00 0.00
positions, where the bank does not own more than 10% of the issued ’ ’
common share capital of the entity (amount above the 10% threshold)
Significant investments in the capital banking, financial and insurance
55 entities that are outside the scope of regulatory consolidation (net of 0.00 0.00
eligible short positions)
56 National specific regulatory adjustments (56a+56b) 0.00 0.00
56a of which: Investments in the Tier 2 capital of unconsolidated subsidiaries 0.00 0.00
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56b of which: Shortfall in the Tier 2 capital of majority owned financial entities 0.00 0.00
which have not been consolidated with the bank ’ ’
57 Total regulatory adjustments to Tier 2 capital 0.00 0.00
58 Tier 2 capital (T2) 2695.47 2695.47
59 Total capital (TC = T1 + T2) (45 + 58) 17157.67 17180.58
60 Total risk weighted assets (60a + 60b + 60c) 112005.35
60a of which: total credit risk weighted assets 87644.15
60b of which: total market risk weighted assets 13884.08
60c of which: total operational risk weighted assets 10477.13
Capital ratios
61 Common Equity Tier 1 (as a percentage of risk weighted assets) 12.91%
62 Tier 1 (as a percentage of risk weighted assets) 12.91%
63 Total capital (as a percentage of risk weighted assets) 15.32%
Institution specific buffer requirement (minimum CET1 requirement plus
64 capital conservation and countercyclical buffer requirements, expressed 7.375%
as a percentage of risk weighted assets)
65 of which: capital conservation buffer requirement
66 of which: bank specific countercyclical buffer requirement
67 of which: G-SIB buffer requirement
Common Equity Tier 1 available to meet buffers (as a percentage of risk o
68 . 5.54%
weighted assets)
National minima (if different from Basel ll)
69 Ngtl_onal Common Equity Tier 1 minimum ratio (if different from Basel lll 5.50%
minimum)
70 National Tier 1 minimum ratio (if different from Basel Il minimum) 7.00%
7 National total capital minimum ratio (if different from Basel Ill minimum) 9.00%
Amounts below the thresholds for deduction (before risk weighting)
72 Non-significant investments in the capital of other financial entities 0.00
73 Significant investments in the common stock of financial entities 0.00
74 Mortgage servicing rights (net of related tax liability) 0.00
Deferred tax assets arising from temporary differences (net of related
75 - 0.00
tax liability)
Applicable caps on the inclusion of provisions in Tier 2
76 Provisions eligible for inclusion in Tier 2 in respect of exposures subject 1095.47
to standardised approach (prior to application of cap) ’
77 Cap on inclusion of provisions in Tier 2 under standardised approach 1095.47
Provisions eligible for inclusion in Tier 2 in respect of exposures subject
78 ; ; ; Co NA
to internal ratings-based approach (prior to application of cap)
79 Cap for inclusion of provisions in Tier 2 under internal ratings-based NA
approach

Capital instruments subject to phase-out arrangements (only applicable between March 31, 2017
and March 31, 2022)

80

Current cap on CET1 instruments subject to phase out arrangements
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YR
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(ii) STREH HRie ST | SRt 0.00
fezR 2 ol & =nfira o uray= 1095.47
50 feoR 2 Ooft & wnfiye U greuie eRfaifaat 0.00
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81 Amount excluded from CET1 due to cap (excess over cap after 0
redemptions and maturities)
82 Current cap on AT1 instruments subject to phase out arrangements 0.00
Amount excluded from AT1 due to cap (excess over cap after
83 ; - 0.00
redemptions and maturities)
84 Current cap on T2 instruments subject to phase out arrangements 0.00
Amount excluded from T2 due to cap (excess over cap after redemptions
85 I 0.00
and maturities)
Notes to the Template Rs. (in crore)
Row No. of :
the template Particular Amount
Deferred tax assets associated with accumulated losses 0
10 Deferred tax assets (excluding those associated with accumulated losses) net of 6300.39
Deferred tax liability :
Total as indicated in row 10 0.00
If investments in insurance subsidiaries are not deducted fully from capital and instead
considered under 10% threshold for deduction, the resultant increase in the capital of 0.00
bank
19 of which: Increase in Common Equity Tier 1 capital 0.00
of which: Increase in Additional Tier 1 capital 0.00
of which: Increase in Tier 2 capital 0.00
If investments in the equity capital of unconsolidated non-financial subsidiaries are not 0.00
deducted and hence, risk weighted then: ’
26b (i) Increase in Common Equity Tier 1 capital 0.00
(i) Increase in risk weighted assets 0.00
Eligible Provisions included in Tier 2 capital 1095.47
50 Eligible Revaluation Reserves included in Tier 2 capital 0.00
Total of row 50 1095.47

Table DF - 12

COMPOSITION OF CAPITAL-RECONCILIATION REQUIREMENTS

(Rs. in crore)

Belance Shest e | reguitony scopeof
S. No. Particulars consolidation
As on 31.03.2021 As on 31.03.2021

A Capital & Liabilities

Paid up Capital 16436.99 16436.99
_ Reserves and Surplus 507.82 507.82
| Minority Interest 0.00 0.00

Total Capital 16944.81 16944.81
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ST 240288.29 240288.29
forad ¥ - Sl I 5 291.23 291.23
" o 9 : grge! 4 S| 239997.06 239997.06
IEEEEEE 0.00 0.00
JYR 3671.58 3671.58
oo 9 : eRelang @ 0.00 0.00
RE g 45 9 506.50 506.50
. o 9« o drell 3 ToilRel 1565.08 1565.08
O ¥ ; 39 (U Wy ) 0.00 0.00
fore ¥ : Joit feraa 1600.00 1600.00
v 3 FATE TUT JrauT= 13105.67 13105.67
P 274010.35 274010.35

g | T

YR e §& & U Fdhe 7 W 12188.25 12188.25
i % o A9 qUT 37eT [T IR TR T 18588.08 18588.08
= 95494.22 95494.22
o & - WeR ufayfaar 88806.09 88806.09
forad ¥ : o srgmifed wfengfoat 0.99 0.99
" forae 9 - AR 1143.05 1143.05
o ¥ : fedaR qur amvs 3703.60 3703.60
o O - Sl / Igaa Iushd / Ggantt 193.44 193.44
o ¥ : o/ (RS U7, RS e 31fe) 1647.05 1647.05
BT a7 SN 127720.65 127720.65
ii o & : S1 Y 07 qur P 0.00 0.00
o & : TEH! BT H0T qUT A 127720.65 127720.65
iv 3ad it 2918.78 2918.78
3= 3nfert 17100.36 17100.36
v fore & - IRg quT S SfRerat 0.00 0.00
o ¥ ; sefig o enfar 6301.14 6301.14
vi THFH IR I1E 0.00 0.00
vii ATY 9 g1 W1 | BT 9 0.00 0.00
P 274010.35 274010.35
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Deposits 240288.29 240288.29
) of which : Deposit from Banks 291.23 291.23
' of which : customer deposits 239997.06 239997.06
of which : Others 0.00 0.00
Borrowings 3671.58 3671.58
of which : From RBI 0.00 0.00
of which : From bank 506.50 506.50
iii
of which : from other institutional & agencies 1565.08 1565.08
of which : Others(pl .Specify) 0.00 0.00
of which : Capital instruments 1600.00 1600.00
iv Other liabilities and provisions 13105.67 13105.67
Total 274010.35 274010.35
B Assets
Cash and Balances with Reserve Bank of India 12188.25 12188.25
i
Balance with bank and money at call and short notice 18588.08 18588.08
Investments 95494.22 95494.22
of which: Government Securities 88806.09 88806.09
of which: Other approved securities 0.99 0.99
of Which :shares 1143.05 1143.05
of which : Debentures & Bonds 3703.60 3703.60
! of which: Subsidiaries / joint Venture /Associates 193.44 193.44
of which : other (commercial Paper, Mutual Funds etc) 1647.05 1647.05
Loans and advances 127720.65 127720.65
of which : Loans and advances to banks 0.00 0.00
of which : Loans and advances to customers 127720.65 127720.65
iv Fixed assets 2918.78 2918.78
Other assets 17100.36 17100.36
\Y of which : Goodwill and intangible assets 0.00 0.00
of which : Deferred tax assets 6301.14 6301.14
vi Goodwill on consolidation 0.00 0.00
vii Debit balance in Profit & Loss account 0.00 0.00
Total 274010.35 274010.35
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10 | @ aiffesor g g g
11| o 8 &t ga fafy 03.11.2016 10.12.2018 24.09.2019
12 | =myd a1 feHifea femifea femifea femifea
13 | uRuerdr &1 g fafy 03.11.2026 10.12.2028 24.09.2029
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(Rs. in crore)
S. Extract of Basel Ill common disclosure template (with added column)-
No. Table DF-11 (Part | / Part 1l whichever, applicable)
Common Equity Tier 1 capital: instruments and reserve
Component of regulatory capital
reported by bank
1 Directly issued qualifying common share (and equivalent for non-joint stock 23360.31
companies) capital plus related stock surplus
2 Retained Earning 8819.21
3 Accumulated other comprehensive income (and other reserves) 5969.76
4 Directly issued capital subject to phase out from CET1 (only applicable to 0.00
non-joint stock companies) '
5 Common share capital issued by subsidiaries and held by third parties (amount 0.00
allowed in group CET1) '
6 Common Equity Tier 1 capital before regulatory adjustments 38149.28
7 Prudential valuation adjustment -
8 Goodwill(net of related tax liability) -
Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
s Perpetual Perpetual Perpetual
No- Particulars Basel lll Tier Il Basel lll Tier Il Basel Il Tier 11
Series | Series Il Series Il
1 Issuer PSU Bank PSU Bank PSU Bank
Unique identifier (e.g. CUSIP, ISIN or Bloomber
2 | ohMa er (.9 91 INE565A09256 INE565A09264 INE565A08035
identifier for private placement
3 Governing law(s) of the instrument Chennai Chennai Chennai
Regulatory treatment
4 Transitional Basel Ill rules Tier Il Tier |l Tier Il
5 Post-transitional Basel Ill rules ineligible ineligible ineligible
6 Eligible at solo/group/group @ solo Solo Solo Solo
Tier |l Debt Tier Il Debt Tier Il Debt
7 Instrument type
Instruments Instruments Instruments
8 Amount recognised in regulato.ry capital (Rs. In 800.00 300.00 500.00
Crore as of most recent reporting date)
9 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs
10 | Account classification Liability Liability Liability
11 Original date of issuance 03.11.2016 10.12.2018 24.09.2019
12 | Perpetual or dated dated dated Dated
13 | Original maturity date 03.11.2026 10.12.2028 24.09.2029
14 | Issuer call subject to prior supervisory approval Yes Yes Yes
15 Optlonallcall date, contingent call dates and nil, nil, 800 nil, nil, 300 nil, nil. 500
redemption amount (Rs. In Crore)
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16 | Subsequent call dates, if applicable Not applicable Not applicable Not applicable
Coupons / dividends Fixed Fixed Fixed
17 | Fixed or floating dividend/coupon Coupon rate Coupon rate Coupon rate
18 | Coupon rate and any related index No No No
19 | Existence of a dividend stopper Mandatory Mandatory Mandatory
20 Fully discretionary, partially discretionary or Not available Not available Not available
mandatory
21 Existence of step up or other incentive to Non-cumulative Non-cumulative Non-cumulative
redeem
22 | Non-cumulative or cumulative Non-convertible Non-convertible Non-convertible
23 | Convertible or non-convertible N/A N/A N/A
24 | If convertible, conversion trigger(s) Fixed Fixed Fixed
25 | If convertible, fully or partially N/A N/A N/A
26 | If convertible, conversion rate N/A N/A N/A
27 | If convertible, mandatory or optional conversion N/A N/A N/A
8 !f copverhble, specify instrument type convert- N/A N/A N/A
ible into
29 If convertible, specify issuer of instrument it N/A N/A N/A
converts into
30 | Write-down feature yes yes yes
. Upon declaration .
. . . Upon declaration Upon declaration
31 If write-down, write-down trigger(s) under PONV by RBI under:é)lNV by under PONV by RBI
32 | If write-down, full or partial partial/full partial/full partial/full
33 If write-down, permanent or temporary permanent permanent permanent
34 If tempo_rary write-down, description of write-up N/A N/A N/A
mechanism
Position in subordination hierarchy in liquidation | _Stoorainate o Subordinate to Subordinate to
35 | (specify instrument type immediately senior to claims ot a other claims ot a other claims ot a other
A creditors and creditors and creditors and
instrument) : . .
depositors depositors depositors
36 | Non-compliant transitional features No No No
37 | If yes, specify non-compliant features NA NA NA
Table DF-14: TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
Perpetual Perpetual Perpetual
s Basel Il Basel Il Basel Il
No. Particulars Compliant Compliant Compliant
) Tier Il Tier Il Tier Il
Series | Series Il Series Il
i identifi .g. IR, ISIN or BI
1 | Uniqueidentifier (e.g. CUSIR ISIN or Bloomberg |\ ecqe 09056 INE565A09264 INE565A08035
identifier for private placement
2 Instrument type Debt Instrument Debt Instrument Debt Instrument
3 Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs Rs.10.00 lakhs
4 Perpetual or dated Dated Dated Dated
5 Original maturity date 03.11.2026 10.12.2028 24.09.2029
6 Issuer call subject to prior supervisory approval Yes Yes Yes

/A
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- Opt|onal_call date, contlngent call dates and nil, nil. 800 nil, nil, 300 nil, nil, 500
redemption amount (Rs. in Crore)

8 Fixed or floating dividend/coupon Fixed Fixed Fixed

9 Existence of a dividend stopper No No No

10 Fully discretionary, partially discretionary or Full Discretionary Full Discretionary Full Discretionary
mandatory

11 Existence of step up or other incentive to Not available Not available Not available
redeem

12 | Non-cumulative or cumulative Non-cumulative Non-cumulative Non-cumulative

13 | Convertible or non-convertible Non-convertible Non-convertible Non-convertible

L _— . S Subordinate to Subordinate to Subordinate to
Position in subordination hierarchy in liquidation . . .

14 | (specify instrument type immediately senior to claims of all other claims of all other claims of all other
. P yp y creditors and de- creditors and de- creditors and de-
instrument) . . .

positors positors positors

15 | Non-compliant transitioned features No No No

16 | If yes, specify non-compliant features Not Applicable Not Applicable Not Applicable

Table DF-16: EQUITIES - DISCLOSURE FOR BANKING BOOK POSITIONS
Qualitative Disclosure

As per regulatory guidelines, the Equity portfolio of Bank is valued as under:

For Equity Shares held in Available for Sale and Held for Trading category

>
>

Listed Equity Shares are valued at latest Market Rates |.e. Marked to Market.

Unlisted Equity Shares are valued at Book value ascertained from the latest available balance sheets. If the balance
sheet is not available, then the same are valued at Re.1/- per company.

For Equity Shares held in Held till Maturity category

Equity shares held in Held till Maturity category are valued at cost

Quantitative disclosure:

(Rs. in crore)

subject to any supervisory transition or grandfathering provisions regarding regulatory
capital requirements

Sr. No. Particulars Amount

Value disclosed in the balance sheet of investments, as well as the fair value of those

1 investments; for quoted securities, a comparison to publicly quoted share values where the 311.58
share price is materially different from fair value *
The types and nature of investments, including the amount that can be classified as:

2 * Publicly traded 0.00
* Privately held 311.58
The cumulative realised gains (losses) arising from sales and liquidations in the reporting

3 period
(01.01.2021 to 31.03.2021) 0.00
(01.04.2019 to 31.03.2021) FY 2020-21 0.00

4 Total unrealised gains (losses) * (301.35)
Total latent revaluation gains (losses) ** 0.00
Any amounts of the above included in Tier 1 and/or Tier 2 capital 0.00
Capital requirements broken down by appropriate equity groupings, consistent with the

7 bank’s methodology, as well as the aggregate amounts and the type of equity investments 0.00

* Unrealized gains (losses) recognized in balance sheet but not through the profit and loss account.

** Unrealized gains (losses) recognized in balance sheet but not through the profit and loss account.
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Table DF - 17
SUMMARY COMPARISON OF ACCOUNTING ASSETS VS. LEVERAGE RATIO EXPOSURE MEASURE (Rs. in crore)
Sr. Item Amount
No.
1 Total consolidated assets as per published financial statements 337423
Adjustment for investments in banking, financial, insurance or commercial entities that are
2 . . . L 222
consolidated for accounting purposes but outside the scope of regulatory consolidation
3 Adjustment for fiduciary assets recognised on the balance sheet pursuant to the operative 0
accounting framework but excluded from the leverage ratio exposure measure
4 Adjustments for derivative financial instruments 2120
5 Adjustment for securities financing transactions (i.e. repos and similar secured lending) 12218
6 Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of off- 11876
balance sheet exposures)
7 Other adjustments 85517
8 Leverage ratio exposure (1-2-3+4+5+6-7-) 277898
Table DF - 18

LEVERAGE RATIO COMMON DISCLOSURE TEMPLATE

(Rs. in crore)

Leverage ratio

(Netted amounts of cash payables and cash receivables of gross SFT assets)

Sr. No. Item framework

1 On-balance sheet items (excluding derivatives and SFTs, but including collateral) 337423

2 (Asset amounts deducted in determining Basel Il Tier 1 capital) (86722)

8 Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 250701

Derivative exposures

4 Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation 567
margin)

5 Add-on amounts for PFE associated with all derivatives transactions 1552

6 Gross-up for derivatives collateral provided where deducted from the balance sheet assets
pursuant to the operative accounting framework

7 (Deductions of receivables assets for cash variation margin provided in derivatives transactions)

8 (Exempted CCP leg of client-cleared trade exposures)

9 Adjusted effective notional amount of written credit derivatives

10 (Adjusted effective notional offsets and add-on deductions for written credit derivatives)

" Total derivative exposures (sum of lines 4 to 10) 2120

Securities financing transaction exposures
12 Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions
13
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14 TIUHE 3R & forw TSR TaguioR 12218

15 Toic OF-H TaIUeR

16 pa ufayfad faxita a9 Taadier (12 | 15 ufdmat &1 amm) 12218
GRELERR TR R

7 | gebe ST MR TR oo § W TauioR 27623

18 (ehfec Taged IRMN & gRad & forg IHm™or) (15746)

19 TUT A W HS (17 YT 18 Ufwaal &7 4h) 11876
Ysit Td Hel TaUter

20 | v 1 golt 14462

21 | oo THHUISR (3,11,16 TUT 19 UfdRTal &7 Th) 276915
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14 CCR exposure for SFT assets 12218
15 Agent transaction exposures
16 Total securities financing transaction exposures (sum of lines 12 to 15) 12218
Other off-balance sheet exposures
17 Off-balance sheet exposure at gross notional amount 27623
18 (Adjustments for conversion to credit equivalent amounts) (15746)
19 Off-balance sheet items (sum of lines 17 and 18) 11876
Capital and total exposures
20 Tier 1 capital 14462
21 Total exposures (sum of lines 3, 11, 16 and 19) 276915
Leverage ratio
22 Basel lll leverage ratio 5.22%
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Indian Overseas Bank

Business Responsibility Report - 2020 - 2021

Section A: General Information about the Company

1.Corporate Identity Number:
(CIN) of the Company

Not Applicable

2. Name of the Company

INDIAN OVERSEAS BANK

3. Registered Address

763 ANNA SALAI, CHENNAI 600 002

4. Website www.iob.in
5. Email investor@iobnet.co.in
6. Financial Year Reported 2020 - 21

7. Sectors that the Company is engaged in (industrial activity
code-wise)

Banking & Financial Services

8. List of 3 key products/services that the manufacturers
provides (as in Balance Sheet)

a) Retail Banking
b) Corporate Banking

c) International Banking

9. Total number of locations where: business activity is
undertaken by the Company

No. of Locations
|. National

1. International

3217 branches as on 31.03.2021
4 (Singapore, Sri Lanka, Hongkong & Bangkok)

10. Markets served by the Company-Local/State/National/
International

Bank has branches in 28 States and 6 Union Territories,
Bank has International Branches in Singapore, Hong Kong,
Sri Lanka, Bangkok and a joint venture in Malaysia - India
International Bank (Malaysia) Berhad (IIBMB).

Section B: Financial Details of the Company

1) Paid up Capital (INR)

2) Total Turn Over (INR) / Revenue

3) Total profit After Tax(INR)

4) Total Spending on Corporate Social Responsibility (CSR) as
percentage of Profit after Tax (%)

Rs. 16436.99 crore
Not applicable

For Q4: Rs.349.77 crore and FY 2020-21: Rs.831.47 Crore
No spending under CSR due to accumulated losses.
(Rs.in Lakhs)

Sl. | CSR activity Particulars Amount
No.

NA NA NIL

5) List of the activities in which expenditure on 4 above has been
incurred

Not Applicable

Section C: Other Details

1. Does the Company have any Subsidiary Company/ Companies No

2. Do the subsidiaries implement :
BR initiatives of the parent company
If YES, then indicate the number of such subsidiaries.

Not applicable

(Less than 30%, 30%-60%, more than 60%)

3. Do any other entity/ entities (e.g., suppliers, distributors etc.) that the
Company does business with, participate in the BR initiatives of the
Company? If yes, then indicate the percentage of such entity/ entities

No

4\
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Section D: BR Information

1. Details of Director/ Directors responsible for BR

¢
&

a. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number NA
Name Ajay Kumar Srivastava
Designation Executive Director
b. Details of the BR head - as below
S. No Particulars Details

DIN No (if applicable)

NA

Name

Bhuwan Chandra

Designation

General Manager & CFO

Telephone no.

044-28519487

e-mail id

investor@iobnet.co.in / gmbcs@iobnet.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies (Reply in Y / N)( to check)

(2]
C
8 s 2
= > %) i) 2 «©
< = 0} € S = > o ©
Sl . i i 9] [} [<) S o s =
No Questions 2 | 3| 223|%2 El & | g S |ol &
o) °§ 22|l cd c S = IS
= 3a |2 E|l¢ex| & 2| 2 |9 e
[ T a I W|go £ S 2 |2 ®
> el )] .— = C > c S o o
@ ax | 25| hu T i} a | £ o
1 Do you have a policy/ policies for principles Y Y N Y N N N Y Y
5 Hja\s the policy being formulated in consultation v v NA v NA I NA T NA |y v
with the relevant stakeholders?
Does the policy confirm to any national/
3 international standards? If yes, specify? *(50 Y Y NA Y NA | NA| NA |Y Y
words)
Has the policy been approved by the Board? If
4 yes, has it been signed by MD/ Owner/ CEO/ | Y Y NA Y NA | NA| NA |Y Y
appropriate Board Director
Does the company have a specified committee
5 of the Board/ Director/ Official to oversee the Y Y NA Y NA [ NA| NA | Y Y
implementation of the policy?
Indicate the link for th licy t i
6 nd.lcae e link for the policy to be viewed v N NA N NA I NA T NA | N v
online? @
Has th li fi Il icated t
7 as the pollcy been formally communicated to v v NA v NA | NA L NA |y v
all relevant internal and external stakeholders?
D th h in-h tructure t
8 : oes the compan.y ave. |.n ouse structure to v v NA v NA I NA T NA |y v
implement the policy/ policies?
Does the company have grievance redressal
9 mechanism related address stakeholders’ Y Y NA Y NA | NA| NA | N Y
grievances related to the policy/ policies?
Has the company carried out independent
10 audit/ evaluation of the working of this policy by N N NA N NA [ NA| NA | N Y
internal or external agencies?
28)
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*Contemplating the Policy of Government rules and guidelines beneficial to the Society.
@ www.iob.in

2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

S. No Questions P1 P2 P3 P4 P5 P6 P7 P8 | P9
1 The company has not understood the

Principles

The company is not at a stage where it finds
2 itself in a position to formulate and implement

the policies on specified principles

The company does not have financial or

3 manpower resources available for the task

4 It is planned to be done within next 6 months

5 It is planned to be done within next 1 year

6 Any other reason (Please specify) # & % $

# Bank does not have a separate Employees Welfare Policy. However several welfare measures for employees have been
taken with Board approval.

& Bank does not have a separate Human Rights Policy. However, these aspects are covered under Human Resources Policies
and Practices of the Bank

%Bank does not have a written policy but the guidelines issued by Government of India on Green Initiatives are being followed.

$ The Bank does not have a written policy but is associated with regulators and policy makers to shape public policy relating
to banking sector

3. Governance related to BR

a. Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to assess the
BR performance of the company, within 3 months, 3-6
months, annually, more than 1 year

Annually

b.Does the company publish a BR or a Sustainability | Yes, it is published on an annual basis. BRR could be viewed at
Report? What is the hyperlink for viewing this report? | website: www.iob.in
How frequently it is published?

Section E: Principle-wise-performance
Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1) Does the policy relating to ethics, bribery | It covers the Bank as well as its vendors / suppliers / contractors etc.

ﬁne?(tgﬁgﬂgtit%g g?gﬁ; /O‘?(l)silnih\?eﬁ?urpeeagzgp[l)igfss/ The Bank has operationalized an Ethics Policy which is a statement of the
Contractors/ NGOs/ Others? Bank’s commitment to good conduct and highest standards of ethical prac-

tices.
The Bank's core values have been articulated as Customer Centricity, Ethics,
Transparency, Teamwork and Ownership.

All employees of the Bank are required to take the Integrity Pledge
committing

. To follow probity and rule of law in all walks of life;

L] To neither take nor offer bribe;

= To perform all tasks in an honest and transparent manner;

. To act in public interest;

. To lead by example exhibiting integrity in personal behaviour;

. To report any incident of corruption to the appropriate agency
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All suppliers / contractors / bidders are required to execute a Pre Contract
Integrity Pact to commit to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid
or during any pre-contract or post-contract stage in order to secure the
contract or in furtherance to secure it.

Bank is a member of Banking Codes and Standards Board of India (BCSBI)
and has therefore voluntarily adopted the Code of Banks’ Commitments
to Customers-January 2014 and Code of Commitment to Micro and Small
enterprises — August 2015 as its Fair Practice Code in dealings with its
customers. Complete copy of the Code is available at www.iob.in

“Citizens’ Charter” provides key information of various facilities/ services
provided to customers in the branches of the Bank.

The Code together with the Citizens’ Charter will ensure high standards of
accountability, responsibility and transparency in the Bank’s dealings with
customers.

The Bank has a Whistle Blower Policy in place.

10B Vigil: A quarterly in-house news letter to spread vigilance awareness
was launched during June 2013.

Action against Third Party Entities: Bank publishes on its intranet website
the list of banned third party entities viz., Chartered Accountants, Valuers
and Lawyers.

Vigilance Awareness Week (VAW)

CVC the apex integrity institution of the country endeavors to promote
integrity transparency and accountability in public life, observes Vigilance
Awareness Week every year as part of the multi-pronged approach. As per
the directions of CVC in our Bank VAW observed from 27th October to 2nd
November, 2020 with the theme “Integrity —a way of Life.

Introduction of Online E-Integrity Pledge — through a new initiative of
E-Integrity Pledge process of obtaining Integrity Pledge was integrated with
Core Banking Solutions of the Bank facilitating collecting the required data
of the customer who is taking integrity pledge directly from the CBS.

Jagrithi, an initiative to create and refresh the awareness levels of the staff in
various sensitive areas through objective type questions displayed on desk
top of every computer monitor in the bank.

We have received 89606 Customer

2) How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management?

If so, provide details thereof, in about 50 words or so.

Complaints in Digital services (other
than ATM related) and Non-digital
transactions out of which 99% of

the complaints were resolved to the

satisfaction of the customers.

Shareholder Complaints

No. of complaints pending at the beginning of the 1366 0
year

No. of complaints received during the year 89606 23
No. of complaints redressed during the year 90065 23
No. of complaints pending during the year 907 0
% age of complaints resolved 99% 100%

Principle 2: Business should provide goods and services that are safe and contribute to sustainability throughout their

life cycle

1. List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and/ or opportunities.

Bank offers the following financial services which have incorporated

social concerns and opportunities:

Financial Literacy

Financial Literacy is imparted through Financial Literacy Centers
(SNEHA) established at 23 locations under Corporate Social
Responsibility. The counsellors of these centers are educating the
people in rural and urban areas with regard to various financial products
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and services available from formal financial institutions, provide face-
to-face financial counseling services and offer debt counseling to
indebted individuals. They are also conducting periodical camps at
various places. As on 31st March 2021, 74,102 credit counselling
have been conducted by the FLCs since inception. 11,445 Financial
Literacy camps were conducted on various aspects of Banking since
inception. 96,636 SB accounts have been sourced and opened
since inception. 1,295 Special camps for newly included people
in the financial system were conducted by covering 1,47,208 beneficiaries.
1,834 camps were conducted for the target group viz. SHGs, Students,
Senior Citizens, Farmers and Micro & small entrepreneurs by covering
2,28,307 beneficiaries.

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural Development, Govt
of India, the Bank had set up total 12 RSETIs in all Lead Districts, to
provide training to farmers, members of SHGs, beneficiaries under SGSY,
educated unemployed youths, artisans and beneficiaries belonging to
weaker sections. The RSETIs are managed by SNEHA Trust established
by the Bank. During the year under review, the RSETIs have trained 5775
candidates as against the target of 5550 trainees. Bank has achieved
cumulative settlement of 70% and cumulative credit settlement of 52%
which are well above the national average of 68% and 43% respectively.

2. For each such product, provide in respect of
resource use (energy, water, raw material etc.)
per unit of product (optional):

i) Reduction during sourcing/ production/
distribution achieved since the previous year
throughout the value chain?

ii) Reduction during usage by consumers
(energy, water) has been achieved since
previous year?

NA

NA

3. Does the company have proceedings in
place for sustainable sourcing (including
transportation)

i) If yes, What percentage of your inputs was
sourced sustainability?

Also provide details thereof in about 50 words or
so

NA

NA

All are financial products aiming to reach the entire operational area.

4. Has the company taken any steps to procure
goods and services from local & small producers,
including communities surrounding their
place of work?

If yes, what steps have been taken to improve
their capacity and capability of local and small
vendors?

No

Not Applicable

5. Does the company have a mechanism to
recycle products and waste? If yes what is the
percentage of recycling of products and waste
(separately as <5%, 5%-10%). Also, provide
details thereof, in about 50 words or so.

Not applicable.

Principle 3: Business should promote the well-being of all employees.

1.Please indicate the total number
of employees

23,579 — as on 31.03.2021 as per Director’s Report
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2.Please indicate the Total number
of employees hired on temporary/
contractual/ casual basis

Nil

3. Please indicate the number of
permanent women employees

8320 - as on 31.03.2021 as per Director’s Report

4. Please indicate the permanent
number of employees with
permanent disabilities

519 - as on 31.03.2021 as per Director’s Report

5. Do you have an employee
association that is recognized by
the management

Yes

Workmen — All India Overseas Bank Employees Union
Officers — Indian Overseas Bank Officers Association

6. What is the percentage of your
employees is members of this
recognized employees association

Workmen — All India Overseas Bank Employees Union — 90.80%
Officers — Indian Overseas Bank Officers Association — 99.20%

7. Please indicate the Number of No. of
complaints relating to child labor, complaints No. of
. ] No. of .
forced labor, involuntary labor, pending . complaints
. Sr. complaints .
sexual harassment in the last Category as on the . . pending as
. . . No. filed during the
financial year and pending, as on start of the . . on end of the
. . - . financial year . .
the end of the financial year financial financial year
year
1 Child Labour/
forced labour/ Nil Nil Nil
involuntary labour
2 Sexual 2 5 Nil
Harassment
3 Discriminatory
Nil Nil Nil
Employment
8. What percentage of your under | Permanent employees 52.97% - (12491/23579 — count of 12491 trained includes
mentioned employees were given both Internal & External without duplicates)
fet kill up- tion traini . . .
isnatﬁglgstsyclaa;p gradation training (In view of Covid pandemic, Bank could not conduct any
' trainings in Q1 of FY 2020-21. Further, due to restrictions
on physical trainings, all trainings are conducted in
online / virtual mode only, considering safety of our
employees).
Permanent women 53.40% - (4443/8319 — count of 4443 trained women
employees employees includes both Internal & External without
duplicates; 8319 — total women employees)
Casual/ Temporary/ No Training given
Contractual employees
Employees with disabilities | 47.01% - (244/519 — count of 244 trained employees
with disabilities includes both Internal & External without
duplicates; 519 — total employees with disabilities)

Bank is continuing to utilize the services of visually impaired staff for follow up and recovery in Retail and SME sector advances.
The entire list of SMA-1 & 2 accounts is provided to these members who use the software (JAWS) to contact and follow up for
recovery. This initiative ensures that visually impaired staff are utilized effectively by the organization and also helps to build

up morale.
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Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who
are disadvantaged, vulnerable and marginalized.

1. Has the company mapped

Shareholders are classified into different categories viz., Government, Foreign Institutional

disadvantaged, vulnerable &
marginalized stakeholders

its internal and external | Investors, Financial Institutions, Insurance Companies, Mutual Funds, Banks, individuals,
stakeholders? Yes/ no etc.
Customers are segmented into large corporate, mid-corporate, Small and Medium
Enterprises and Retail customers.
Human Resource Department looks after the interest of the Bank’s employees.
2. Out of the above, has | Yes
the company identified the

Bank has identified the disadvantaged, vulnerable and marginalized stake holders which
include Small and Marginal Farmers, Tenant and Leased Farmers, Landless Labourers
and Rural Women. They are provided with special credit facilities like Kissan Credit Card,
Agri Jewel Loan, Self Help Groups, Prime Ministers Jan Dhan Yojana (PMJDY), etc.

Pre Promotion Training for SC/ST/OBC and Persons with Permanent Disability (PWD)
staff members who are eligible for promotion was conducted at various Staff Training
Centers of the Bank.

Internal training was imparted to 12,287 Staff. Of the total staff trained 2,411 belonged to
Scheduled Caste (SC) and 1,192 belonged to Scheduled Tribe (ST).

3. Are there any special initiatives
taken by the company to
engage with the disadvantaged,
vulnerable and marginalized
stakeholders. If so, provide
details thereof.

Pradhan Mantri Jan-Dhan Yojana (PMJDY)

The Bank has implemented PMJDY as per the directives of Ministry of Finance, Govt. of
India. The Scheme was launched by the Prime Minister of India on 15th August 2014.
The Bank has opened 52,76,992 BSBD Accounts out of which 42,30,678 are operative
accounts. We have issued 38,81,642 RuPay Debit Cards in operative accounts till 31st
March 2021 and activated 29,98,874 cards (77.6%) in the operative PMJDY accounts
under this scheme.

Financial Inclusion

Bank has engaged 2,739 Business Correspondents as per the guidelines of Reserve
Bank of India for providing banking facilities in un-banked villages.

The Bank is enrolling customers under Jansuraksha schemes like PMJJBY, PMSBY and
Pension schemes like Atal Pension Yojana.

Aadhaar Enroliment Centres

Subject to the UIDAI guidelines, the Bank has established Aadhaar Enroliment Centres
by engaging our trained and certified staff members and by deploying our own Kits.

Principle 5: Businesses should respect and promote human rights

NGOs/Others?

1. Does the policy of the company on human
rights cover only the company or extend to the
Group/Joint Ventures/ suppliers/Contractors/

The Bank’s policies and practices do not discriminate on the basis of race,
religion, marital status, gender, social status or any other basis prohibited
by law.

In order to monitor and maintain good industrial relations climate in all
offices/Branches of the Bank, circulars/ guidelines are issued from time
to time regarding enforcement of discipline, policies to be followed, etc.
Wherever dispute arises between the Employer & Employee and among
Employees, the department amicably settles by conciliation/counseling
members or initiates disciplinary proceedings, if required, according to
the terms of the settlement and regulations in force to maintain industrial
harmony.

With regard to complaints/matters pertaining to IR matters committed by
staff members, disciplinary action, wherever necessary, had been initiated
against erring members to maintain discipline and harmonious industrial
relations in the Bank.

HRMD-IR Section, Central Office had entered into settlement with the
recognized union for award staff regarding promotion, transfer, benefits,
etc. to redress the grievances of employees/Officers through collective
bargaining with Unions/Associations..
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The industrial relations environment for the Bank remained cordial and
conducive for achieving organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian Banks
Association with regard to staff matters are implemented expeditiously by
issuing circulars for the benefit of our employees.

Internal complaints committees were constituted at all Administrative
offices (Central, Zonal & Regional Office) under the instruction of HRMD-IR
Section, as per the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013. As per the recommendation of the
Committees, appropriate action has been taken to redress the grievances

2. How many stakeholder complaints have been
received in the past financial year and what per-
cent was satisfactorily resolved by the manage-
ment?

The following are the details of employee complaints during the year 2020
—2021:

Complaints pending as on 31.03.2020 - Nil
Complaints received during 2020-21 - 23
Complaints disposed during 2020-21 - 23
Compilaints pending as on 31.03.2021

Principle 6 : Business should respect, protect and make efforts to restore the environment.

1. Does the policy related to Principle 6 cover
only the company or extends to the Group/ Joint
Ventures/ Suppliers/ Contractors/ NGOs/ others.

NA

2. Does the Company have strategies/initiatives
to address global environmental issues such as
climate change, global warming, etc? Y/N. if yes,
please give hyperlink for webpage etc

Bank has initiated certain important measures to protect the environment
and prevent pollution :

In terms of national goals and socio-economic objectives, Bank endeavors
toincrease exposure to sectors such as social infrastructure (schools, health
care facilities, drinking water facilities, sanitation facilities including house
hold water level improvement) and renewable energy, ie., for purposes such
as solar based power generators, wind mills, micro hydel plants and for
non-conventional energy based public utilities, viz., street lighting systems
and remote village electrification.

The Bank is also taking steps to increase green cover in Bank’s premises.

Measures to reduce consumption of paper through Digital Initiatives :

e As a part of Green Initiative, the Bank is moving towards paperless
banking, which will reduce the cost as well as save time.

* MOBILE BANKING
Launched in the year 2009

New version with customer friendly and enhanced features released in
2020

Product has all the advanced features such as
o Self-registration without visiting branch

o Login using Biometric authentication for enhanced security and
access

mPassbook facility available to view and download statements
Voice assistance facility

Deposit opening , renewal, pre-closure and closure

Bharat Bill Payment System (BBPS) integration.
PMJJBY/PMSBY insurance enrolment

Pay Later/Standing Instructions facility

Mobile Banking application in 10 regional languages

Number of registrations made till 31.03.2021 are 36.26 lakhs
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BHIM IOB UPI

Introduced from the year 2016

By Linking Savings or Current account, customer can

c.  Send money using VPA, A/c No and IFSC Code, QR Code

d.  Collect money using remitters VPA

Introduced separate 6 digit PIN for each account for enhanced security.
Has the facilities of One Time mandate creation and ASBA

Number of registrations made till 31.03.2021 are 39.64 lakhs
INTERNET BANKING

The software developed in house introduced in the year 2003

Some of features are Balance Enquiry, Transaction details, Funds
Transfer using NEFT/RTGS/IMPS etc, Online Tax and Utility Payments
Bill Payments, IPOs, Top Up of Prepaid Cards and Credit Card Payments

Internet Banking application in 10 regional languages
Total registrations till 31.03.2021 are 22.16 lakhs
DEBIT CARDS

Cards are issued in different flavours (Gold, Platinum and Signature)
under VISA, Rupay and Master Card

Both Insta and Personalized cards are issued to customers
Green Pin (in place of Paper pin) for Debit Cards introduced.

Facility has been provided to card holders for blocking Debit Cards
through Bank Web Site, Internet Banking and Mobile Banking.

Option given to card holders to switch ON/Off and set/modify transaction
limit, if any, for all types of transactions - Domestic and International,
at POS/ATMs/Ecom transactions/contactless transactions through
Internet banking and Mobile banking.

National Common Mobility Card (NCMC) introduced in RUPAY category
which can also be used for contactless transactions.
Management of ATMs/Cash Recyclers/Passbook Kiosks

IOB is having 3145 machines as on 31.03.2021 of which 1927 are ATMs
and 1218 are Cash Recyclers.

Of the total 3145 machines 2720 are Onsite and 425 are Offsite

Out of total 3129 machines, 2700 are Branch Managed (CAPEX model)
and 445 are vendor managed (OPEX model)

Bank is having 2109 Passbook Kiosks belonging to four vendors,
functioning PAN INDIA

Bank on Wheels

As part of Bank’s Commitment under EASE (Enhanced Access and
Service Excellence), Our Bank has launched “Bank on Wheels” (Mobile
ATMs) in 13 districts of Tamil Nadu and one district of Kerala where |0B
is the Lead Bank besides one district in Andhra Pradesh (Vijayawada)

Each Bank on Wheel is equipped with one Cash Dispenser, one
Passbook Kiosk and 55” LED Screens for marketing of various products
of the Bank. These Screens are also utilized for delivering Financial
Inclusion messages or any educative series to the general public.

A Business Correspondent will also available in the vehicle to popularise
the bank schemes.
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e RTGS/NEFT
Available for Customer and Inter Bank transactions

Customers can avail NEFT channels through Mobile Banking and NEFT
and RTGS through Internet Banking.

NEFT & RTGS channels functioning 24 X 7

* 10B PAY
Introduced in the year 2017
Developed in house and integrated with Aggregators

The product is an integrated on line payment which offers fee payments,
merchant payments, donations. An easy and effective way of collecting
payments by the merchants.

Targeted to enable Online Payments for different type of merchants with
or without merchant web site.

470 Institutions have been registered in I0OB Pay.

3. Does the company identify and assess
potential environmental risks? Y/N

Yes

4. Does the company have any project related to
Clean Development Mechanism? If so, provide
details thereof, in about 50words or so. Also, if
Yes, whether any environmental compliance is
filed?

Not applicable.

5. Has the company undertaken any other
initiative on clean technology, energy efficiency,
renewable energy, etc. Y/N. If yes, please give
hyperlink for web page etc

Yes. Some of the initiatives taken are as follows:
a. Energy efficient LED light fixtures have been introduced in the Bank

b. 5 Star rated electrical equipment’s are used to save energy at all our
premises.

c. Thin Monitors are introduced.

d. Staff are sensitized to switch off electrical gadgets / appliances when not
in use

As far as possible, the bank is using high-end eco-friendly technology.

6. Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being
reported?

NA

7. Number of show cause/legal notices received
from CPCB/SPCB which are pending(i.e. not
resolved to satisfaction) as on end of Financial
Year

NIL

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1. Is your company a member of any trade and
chamber or association? If Yes, Name only
those majoronesthatyourbusinessdealswith::

Bank is a member/ associated with the following:

Indian Banks Association (IBA)

Indian Institute of Banking & Finance (lIFB)

Institute of Banking Personnel Selection (IBPS)

National Institute of Bank Management (NIBM)

Federation of Indian Chambers of Commerce and Industry (FICCI)
Centre for Advanced Financial Research and Learning (CAFRAL)
National Payments Corporation of India (NPCI)

The Clearing Corporation of India Ltd (CCl)

The Associated Chambers of Commerce and Industry of India
(ASSOCHAM)

10. Swift International Banking Operations Seminar (SIBOS)
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2. T U WA YeTs Bt IAT a1 YR
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2.Have you advocated /lobbied through
above associations for the advancement
or improvement of public good? Yes/No;

if yes specify the broad areas (drop box:

Governance and Administration. Economic
Reforms, Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles, Others)..

The Bank from time to time has given suggestions / contribution to
policymakers and policy-making associations on matters relating to banking
industry.

Principle 8: Businesses should support inclusive growth and equitable development

1.Does the company have specified
programmes / initiatives / projects in pursuit of
the policy related to Principle 8? If yes details
thereof

Financial Inclusion

Our Bank has engaged 2,739 Business Correspondents under Individual
BC model. 2,572 BCs are deployed in allotted SSAs &126 BCs in un-allotted
SSA and 41 BCs in Urban areas. BCs are engaged in collection of small
value deposits, enrolment of customers under JanSuraksha Schemes
like PMJJBY and PMSBY, enrolment under Micro Pension Scheme (APY),
recovery in loan accounts including recovery in NPA/SMA accounts on
assignment, Aadhaar seeding, third party deposits and RD instalment,
Cash Payment and Receipts, Funds transfer etc

It is noteworthy to state that in coordination with Government of Tamil
Nadu, IOB Smart Card Banking has been enabling about 3.30 lakh old age
pensioners to get their monthly pension and about 0.25 lakh Sri Lankan
Tamil Refugees in 61 camps to obtain their monthly dole at their doorstep.

On 1st October'2018, our Bank has launched Doorstep Banking for the
Senior Citizens in the selected Branches

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank has implemented PMJDY as per the directives of Ministry of
Finance, Govt. of India. The Scheme was launched by the Prime Minister
of India on 15th August 2014. The Bank has opened 52,76,992 BSBD
Accounts out of which 42,30,678 are operative accounts. We have issued
38,81,642 RuPay Debit Cards in operative accounts till 31st March 2021 and
activated 29,98,874 cards (77.6%) in the operative PMJDY accounts under
this scheme.

2. Are the programmes / projects undertaken
through in-house team/own foundation/
external NGO/government structures/any
other organization?

The Financial Inclusion programme has been undertaken through in-house
team as well as Business Correspondents engaged by the Bank.

3. Are there any special initiatives taken by the
company to engage with the disadvantaged,
vulnerable and marginalized stakeholders. If
so, provide details thereof.

Pradhan Mantri Jan-Dhan Yojana (PMJDY)

The Bank has implemented PMJDY as per the directives of Ministry of
Finance, Govt. of India. The Scheme was launched by the Prime Minister
of India on 15th August 2014. The Bank has opened 52,76,992 BSBD
Accounts out of which 42,30,678 are operative accounts. We have issued
38,81,642 RuPay Debit Cards in operative accounts till 31st March 2021 and
activated 29,98,874 cards (77.6%) in the operative PMJDY accounts under
this scheme.

Financial Inclusion

Bank has engaged 2,739 Business Correspondents as per the guidelines of
Reserve Bank of India for providing banking facilities in un-banked villages.

The Bank is enrolling customers under Jansuraksha schemes like PMJJBY,
PMSBY and Pension schemes like Atal Pension Yojana.

Aadhaar Enroliment Centres

Subject to the UIDAI guidelines, the Bank has established Aadhaar
Enroliment Centres by engaging our trained and certified staff members
and by deploying our own Kits.
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3. Have you done any impact assessment of Status of Status of
your initiative? Schemes Enrolment enrolment as Schemes
during the year | on 31.03.2021
2020-2021 (Cumulative)
PMJJBY 1,42,759 12,28,764 | PMJJBY
PMSBY 2,561,822 33,51,473 | PMSBY
Total 3,94,581 45,80,237 | Total

4. What is your company’s direct contribution
to community development projects-
Amount in INR and the details of the
projects undertaken

5.Have you taken steps to ensure that
this community development initiative is
successfully adopted by the community?
Please explain in 50 words, or so.

Not applicable

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1. What percentage of customer complaints are
pending as on the end of financial year

1.00%

2. Does the company display product
information on the product label, over and
above what is mandated as per local laws? Yes/
No./N.A/Remarks(additional information)

Not applicable

3. Is there any case filed by any stakeholder
against the company regarding unfair trade
practices, irresponsible advertising and/or anti-
competitive behavior during the last five years
and pending as on end of financial year. If so,
provide details thereof, in about words or so

Nil

4. Did your company carry out any consumer
survey/consumer satisfaction trends?

2020-21.

Yes. Customer satisfaction survey was conducted by the bank for the year

)

w
o
—_




2

2N

¢
&
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10B DIVIDEND DISTRIBUTION POLICY
I.  NEED AND OBJECTIVE OF THE POLICY:

Securities and Exchange Board of India (SEBI) has on July 08,
2016, inserted Regulation 43A in the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (LODR), which
requires the top five hundred listed entities based on Market
Capitalization, (calculated as on March 31 of every financial year),
to formulate a Dividend Distribution Policy which shall be disclosed
in their annual reports and on their websites. The Dividend
Distribution Policy shall include the following parameters:

(a) the circumstances under which the shareholders of the
listed entities may or may not expect dividend;

(b) the financial parameters that shall be considered while
declaring dividend;

(c) internal and external factors that shall be considered for
declaration of dividend;

(d) policy as to how the retained earnings shall be utilized; and

(e) parameters that shall be adopted with regard to various
classes of shares:

Provided that if the listed entity proposes to declare dividend on
the basis of parameters in addition to clauses (a) to (e) or proposes
to change such additional parameters or the dividend distribution
policy contained in any of the parameters, it shall disclose such
changes along with the rationale for the same in its annual report
and on its website.

In terms of Regulation 43A of SEBI (LODR) Regulations, it is
mandatory for our Bank to frame the Dividend Distribution Policy,
as our Bank falls within the top 500 listed entities as on March
31, 2016 in terms of Market Capitalization and our shares are
listed in BSE & NSE Limited. Accordingly, the following ‘Dividend
Distribution Policy’ has been framed and been approved and
adopted by the Board of Directors of the Bank.

Our Bank is formed under the provisions of Banking Companies
(Acquisitions and Transfer of Undertakings) Act, 1970, is following
the guidelines of Reserve Bank of India (RBI) and Government of
India in respect of dividend payments.

Il.  DEFINITIONS:

a) Dividend Dividend includes interim dividend. In common parlance, ‘Dividend’ means the profit of the
Bank, which is not retained in the business and is distributed among the shareholders in propor-
tion to the amount paid up on the shares held by them.

b) CRAR It is the ratio of the Bank’s capital to its risk weighted assets.

c) Dividend ‘Dividend Payout Ratio’ is calculated as a percentage of ‘dividend payable in a year (excluding

Payout Ratio

dividend tax) to ‘net profit during the year’.

d) Board ‘Board’ means Board of Directors of the Bank constituted in terms of Section 9(3) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970.
Ill. POLICY: proposes to declare dividend.

1. The Policy will be called as “IOB Dividend Distribution
Policy.”

2. General Principles of the Bank regarding distribution of
dividend:

The intent of the Bank is to reward the shareholders of the Bank by
sharing a portion of the profits, whilst also ensuring that sufficient
funds are retained for growth of the Bank. The dividend for each
year would be recommended by the Board at its discretion within
the set guidelines of Government and Reserve Bank of India and
after taking into account the financial performance of the Bank, its
future plans, internal and external factors, statutory restrictions etc.
for declaration by the shareholders in general meeting. The Board
may also declare interim dividend at its discretion.

3. Eligibility Criteria for declaration of dividend:

As per the guidelines dated May 04, 2005 issued by Reserve
Bank of India, Master Circular dated 01.07.2015 & Circular dated
10.01.2019 by Reserve Bank of India, the Bank will be eligible
to declare dividends only when it complies with the following
minimum prudential requirements;

i.  The Bank should have:

* CRAR of at least 9% plus applicable CCB for preceding
two completed years and the accounting year for which it

. Net NPA less than 7%.

In case the Bank does not meet the above CRAR norm, but is
having a CRAR of at least 9% plus applicable CCB for the
accounting year for which it proposes to declare dividend, it would
be eligible to declare dividend provided its Net NPA is less than
5%.

i. The Bank shall comply with the provisions of Sections 15
(which prohibits payment of dividend until all capitalized
expenses have been written off) and Section 17 (which
stipulates transfer of specified portion of profit to statutory
reserve fund) of the Banking Regulation Act, 1949.

ii. The Bank shall comply with the prevailing regulations /
guidelines issued by RBI, including creating adequate
provisions for impairment of assets and staff retirement
benefits, transfer of profits to Statutory Reserves etc.

iv.  The proposed dividend should be payable out of the current
year’s profit.

v. The Reserve Bank of India should not have placed any
explicit restrictions on the Bank for declaration of dividends.

In case any bank does not meet the above eligibility criteria no
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special dispensation shall be available from the Reserve Bank.

Quantum of dividend payable:

A. RBI guidelines: The Bank, if it fulfills the eligibility criteria set
out at paragraph No.3 above, may declare and pay dividends
subject to the following:

i.  The dividend payout ratio shall not exceed 40% and shall be
as per the matrix furnished in Annexure 1.

ii. In case the profit for the relevant period includes any extra-
ordinary profits / income, the payout ratio shall be computed
after excluding such extra-ordinary items for reckoning
compliance with the prudential payout ratio.

iii. The financial statements pertaining to the financial year for
which the bank is declaring a dividend should be free of
any qualifications by the statutory auditors, which have an
adverse bearing on the profit during that year. In case of any
qualification to that effect, the net profit should be suitably
adjusted while computing the dividend payout ratio.

iv. In case of nonpayment of interest on Basel-lll compliant
bonds or non-achievement of the Basel-lll CRAR ratio
including CCB, RBI puts restrictions on the dividend in the
Master Circular on Basel Ill Capital Regulations issued for this
purpose.

B. Government of India guidelines:

As per extant guidelines of Government of India, the Bank is
required to pay a minimum dividend of 20% of its equity (i.e. paid
up capital) or 20% of its post-tax profits, whichever is higher. In
case, any Bank decides to pay interim dividend, the total dividend
to be paid by the Bank based on the annual results should be
as per the above guidelines. Further, any relaxation from the
provisions of these instructions requires specific prior permission
of the Government.

5. Internal and External Factors:

The dividend payout decision of the Bank will also depend on
certain external factors such as the state of the economy of the
country, statutory and regulatory provisions, tax regulations, etc,
as may be applicable at the time of declaration of the dividend.

Apart from the aforesaid external factors, Board will also take into
account various internal factors, such as business growth plans,
future capital requirements, replacement of capital assets, etc. The
decision of the Board regarding dividend shall be final.

6. Utilisation of Retained Earnings:

The retained earnings will mainly be utilized for the purpose of
the Bank’s growth plans and such other purposes as per the
guidelines issued by RBI and Government of India from time to
time.

7. Provisions with regard to various classes of shares:

The Bank currently has only one class of shares, namely Equity
Shares. In case of issuance of any other class of shares in future,
the parameters shall be decided suitably by the Bank at the
appropriate time.

8. Manner of Payment of dividend:

As per Regulation 12 of SEBI (LODR) Regulations, the Bank shall
use any of the electronic modes of payment facility approved by
the Reserve Bank of India for the payment of the dividends. Where
it is not possible to use electronic mode of payment, ‘payable-
at-par’ warrants or Demand Drafts will be issued to the eligible
shareholders.

9. Disclosure and Reporting:

a) The Policy will be disclosed on the website of the Bank and a
web link shall be provided in the Annual Report.

b) The Bank shall report the details of dividend declared during
the accounting year to RBI as per timeline specified by RBI.

c) TheBankshall declare and disclose the dividend on per share
basis only as specified under SEBI (LODR) Regulations.

10. Validity and Review of Policy

The Policy will be in force, until further amendments made
by Regulatory Authorities. In the event of any discrepancy or
inconsistency between the Policy and Regulatory guidelines, the
regulatory guidelines will prevail.

The Board will review / renew the Policy on an annual basis and if
found essential may amend the Policy from time to time.

Annexure - 1

Matrix of Criteria for maximum permissible range of Dividend Payout Ratio

Net NPA Ratio
Zero More than  zero but From 3% to less From 5% to less than
Category CRAR
less than 3% than 5% 7%
Range of Dividend Payout Ratio
A 11% or more for each
Up to 40 Up to 35 Up to 25 Upto 15
of the last 3 years
B 10% or more for each
° Upto 35 Up to 30 Up to 20 Upto 10
of the last 3 years
C 9% or more for each of
Up to 30 Upto 25 Upto 15 Upto5
the last 3 years
D 9% or more in the .
Upto 10 Upto5 Nil
current year
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"Worth a while with Golden Smile”

1I0B GOLD LOAN

Loan against

GOLD ORNAMENTS

For All Your Needs R

- Express Speed of Sanction
- Lower processing Charge
- No Closure Charge S
- No Documentation Charge & many more...
Avail Gold Loan through our Bank's Website, Mobile Banking or
Internet Banking facility
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Central office Address :
763, Anna Salai, Chennai - 600 002. Phone : +91-44-2852 4212




Hassle free financial assistance for

Micro Small & Medium Enterprises (MSME)
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@A % le== 10B MSE Plus

: ai : » Ideal for manufacturing and service
i -+ . enterprises under MSME Category
4 P ' e * Quantum of loan: Loan up to

5 I i— 7100 lakh
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OB Engineer
« |deal for Civil Engineer professionals

* Quantum of loan; Depends on category,
requirement on case to case basis

IDB SME Mahila Plus
* Ideal for Micro or Small enterprises
* Quantum of loan: 22 crore.

IOB Micro One

« Ideal for new Micro Enterprises
« (Quantum of loan: ¥50.00 lakh

I0B CA

= ldeal for Chartered Accountants

» Quantum of loan:
Loan up to 2125 lakh

For further, details please contact the nearest branch.
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