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Sub.: Newgen has been recognized as a "Leader" in The Forrester Wave™: Content Platforms, 

Q1 2023. 
 

Dear Sir/Ma’am,  
 
Newgen Software, a global provider of digital transformation platform, announced that it has been 
recognized as a "Leader" in The Forrester Wave™: Content Platforms, Q1 2023. 

 
 In this respect, please find enclosed the Press Release.  
 
This is for your kind information and record. 
 
Thanking You. 
For Newgen Software Technologies Limited 
 
 
 
Aman Mourya 
Company Secretary 
 
Encl.: a/a 

 
 
 
 
 
 
       

 
 

  



 
 

Press Release 

Newgen Named as a Leader in Analyst Report on Content Platforms, Q1 2023 

Independent research firm recognized Newgen with the highest possible scores in 12 

criteria  

March 23, 2023: Newgen Software, a global provider of digital transformation platform, 

announced that it has been recognized as a "Leader" in The Forrester Wave™: Content 

Platforms, Q1 2023, authored by Cheryl McKinnon et al. 

The Forrester Wave™ evaluated NewgenONE Contextual Content Services Platform and 12 
other top content platform providers based on 26 criteria to help technology management 
professionals select the right one for their needs. 
 
According to the Forrester report, "Organizations looking for an advanced content platform 

capable of scaling for heavy workloads and that need deployment flexibility and advanced 

automation and AI capabilities should consider Newgen." 

The report also states, "Newgen has strong capabilities for process automation and document 

generation and some of the most comprehensive embedded intelligent content services…" 

"We believe this recognition is a validation of our efforts in providing the best-in-class 
Enterprise Content Management Platform to our customers. Our platform goes beyond 
conventional content management, helping organizations unlock new possibilities. 
Enterprises can optimize business operations, increase productivity, and promote 
collaboration by utilizing NewgenONE." said Mr. Virender Jeet, CEO, Newgen Software. 

Enterprises often rely on multiple systems and point solutions to manage content, resulting 

in silos. The changing nature of content and the growing need for collaboration among users 

working on cases requires businesses to invest in cloud-first, flexible enterprise content 

management platforms.  The right platform should allow users to extract hidden insights, 

build intelligent content services, and enable content lifecycle management.  

Click here to read The Forrester Wave™: Content Platforms, Q1 2023 report 

About Newgen Software Technologies Limited 

Newgen is the leading provider of a unified digital transformation platform with 
native process automation, content services, communication management, 
and AI/ML capabilities. Globally, successful enterprises rely on Newgen's industry-
recognized low code application platform to develop and deploy complex, content-driven, 
and customer-engaging business applications on the cloud. From onboarding to service 
requests, lending to underwriting, and for many more use cases across industries, Newgen 
unlocks simple with speed and agility. 

https://newgensoft.com/platform/
https://newgensoft.com/platform/content-services-platform/
https://newgensoft.com/resources/analyst-report-the-forrester-wave-content-platforms-q1-2023/
https://newgensoft.com/platform/low-code-process-automation/business-rules-management/
https://newgensoft.com/platform/content-services-platform/
https://newgensoft.com/platform/omnichannel-customer-engagement/
https://newgensoft.com/platform/artificial-intelligence-ai-cloud/


 
 

For more details, visit www.newgensoft.com 
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