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THIRD WEEK OF NOVEMBER IS DEADLINE

Travel portals asked

FE BUREAU
New Delhi, November 8

: THE DEPARTMENT OF con

(DoCA) on

asked travel

- bookingsitestorefundallthe
- pending dues of passengers,
* who had cancelled their air

tickets during the lockdown
period of Covid-19 pan-
demic, by the third weak of

In a meeting attended by
ives from major

travel booking platforms
including MakeMyTrip, Yatra
and ClearTrip, officials from
the civil aviation ministry
urged the sites to refund
money to passengers for the

: canceled tickets failing which

legalactions will
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Your solution to

NDING

TAX DEMAND(S) is just a

INCOME TAX DEPARTMENT LAUNCHES
DEMAND FACILITATION CENTRE (DFC)
TO FACILITATE RESOLUTION OF
OUTSTANDING TAX DEMAND(S).

DFC is Live in Karnataka, Punjab, Haryana, Himachal Pradesh, Tamil Nadu,
Goa, Chandigarh, Puducherry, Ladakh, J&K, Dethi and Mumbai.

1. The taxpayer will receive call from DFC
[(+91) B216671200] for resolution of
outstanding tax demand.

2. The taxpayer will receive email from the email
ID : taxdemand@cpc.incometax.gov.in on
his/her registered email ID.

3. The taxpayer can connect with DFC using the
toll-free number: 1800 309 0130,

SAFETY MEASURES

* Never share your e-filing login user
1D/password, financial details like
bank a/c number, credit/debit card
number, CVV, O.TP,, etc.

* Never open/download attachments
from any email ID other than the
official email ID of DFC.

Never reply/click on links inside a

spam email.
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Duringthelockdown, pas-
sengers canceled their tickets

© and travel sites and airlines

to refund Cowd dues

STILL PEND]NG

B Govt has asked the sites
te refund money to
passengers for the
canceled tickets failing
which appropriate !egal
actions will e initiated

B Travel portals such as
MakeMyTrip has refunded
2578 crore so farwhile
Easemytrip and ClearTrip
have refunded 2232 crore
and ¥158 crore respectivaly

such as MakeMyTrip (3978
crore), Easemytrip (3232
crore) and ClearTrip (2158
crore) have refunded to the
passengers against canceled
ticketsafar. The department
also urged to ensure that air
travel booking sites do not

did not i diately refund

theamount to passengers.
Many travel websiles

adjusted the amount against

- the canceled ticket against
| future bockings. However,

the exact amount of pending
dues against these sites at
present could not be ascer-
tained. Accarding to an offi-

- cial statement, travel portals

1 afterthe
boukmg of the tickets.
According toan official state-
menL it hasbeen proposed to
integrate the natienal con-
sumer helpline with the Air
Sewa portal of the civil avia-
tion ministry.

The meeting with travel
sites following the national
consumer helpline managed

Govt frames visa
guidelines for
Chinese techies

MUKESHJAGOTA

New Delhi, November 8
THE GOVERNMENTHAS for-
mulated a set of guidelines
foreasing the visa process for
technicians and
other professianals whose
services are required by com-
panies investing under the
production-linked incentive
(PLI) for installation of

¢ machinery and getting their
© plants running, a senior offi-

cial said on Wednesday. “We
have resolved thevisaissue in
the sense that we have cre-

© ated an SOP(standard operat-

ing procedure} for PLI units,”

i theofficial who did not wish
i tobenamed said.

The delay and uncertain-
ties in getting visas for Chi-
nese technicians was flagged

: atthereviewmaetingheldby
: thegovernmentwith compa-
: mies selected under the

scheme in August. Some of
the selected companies had
said that theyneeded Chinese
technicians” help for getting
their production facilities
ready. The issue was then dis

i cussed ai the level of the Cab-
i inetSecretary. Thiswas oneof

the given by the ben-

HELP NEEDED

® The delay and
uncertainties in
getting visas for
Chinese technicians
was flagged at the
review meeting held
by the government

B Some companies
had said that they
needed Chinese
technicians’ help for
getting production
facilities ready

Since the 2020 border stand-
off, business ties with China
have been downgraded.
Investments and imports
trom China have been put
under greater scrulmy Even
visacl for

eficiaries for the delay in get-
ting their plants on-stream.

and business persons is tak-
ing longer than usual.

by DoCA received thousands
of complaints on several
issues, including delay in
refund settlement after can
cellation of tickets, denial of
boarding despite having valid
Lickets and practice of mis
leading claims such as shaw-
ing seats as ‘paid’ despite
offering free mandatory web
check-in services. According
to the official data, out of the
more than 10,000 com-
plaints received in the last
one year against various air-
lines and travel pertals, 41%
were relating to 'tickets being
cancelled, but no refunds
received from airlines’

NDB's loan
facility helped
400 million

in member
countries

THE NEW DEVELOPMENT
Bank (NDBJ's financing facility,
of upto $10 billion for loans in
response to the Covid 19 emer-
gency in its founding member
countriesof Brazil, Russia, India,
Chinaand SouthAfrica, benefit-
ted 400 million people, inchud
ing women, health workers,
senior citizens, people with dis-
abilities, farmers and more,
according to an evaluation
report by NDB's Independent
Evaluation Office {IEO).

The report estimates that
through this financing, the
member countries were able to
provide much needed support,
including life cover of § 67,400
to 2.2 million health workers,
$4.17billion inincomesupport
10206.5 millionwomen,ex gra-
tia payments of 513.5 each to
28,1 million senior citizens,
widows, and individuals with
disabilities, $26.9 each in
advanced funds to 95 million
farmers,and deliver 142 million
gas cylinders to 75.6 million
people.Additionally, the India
focused Covid-19 Response
Programmes generated 5.4 bil-
lion person-days of employ-
ment, with 52% going to
women,and ensured 100% of
district hospital doctors and
nurses were trained to meet
WHOstandards.

FEBUREAU

Goyal, Musk to meet

UNION COMMERCE MINIS-

i TER Piyush Goyal will meet
¢ Tesla chief Flon Musk in the
© United States next week as the
° twosidesleoktoadvancethe US

carmaker’s plan to enter the

South Asian market, sources

familiarwith the plans said.
Theneeting between Gayol

- and Muskwillbe themosthigh-
- prefileene since the Tesla boss
. met Indian Prime Minister
. NarendraModiinjuneand later
. seidhewas keen to makesignif-

inthe coun-

‘amid Tesla entry talks

| ADITYAKALRA, ADITI SHAH
| &SHIVANGI ACHARYA
 New Delhi, November 8

Union minister for commerce and industry Piyush Goyal

try. Discussions between the

© Musk and Goyal in the US will
: centre around Tesla's plans to
© setup an Indian factory, manu-

This mecting is Lo ensure
that talks between India and
Tesla “are moving in the right
direction,”the personadded.

: anewpolicy Indiaisworkingon
which will allow autemakers to

import fullybult EVs into India

: atareduced tax rate of 159,
: down from as much as 10025
: now, if they commit to some

New Delhi

- facturing a $24,000 car there, Thecommerceministryand
: sourcingmorecomponentsand  Tesla did not respond to
- establishing charging infra-  requests forcomment.
structureacross the nation,one Tl_sh and india have lm-n in
i ofthety Reuter the
H Adiscussion is also likely on UScarmakerapcn tosettingup

& factory but also keen to get
lower import tases fnrsomv.' of
its high-end vel

Prime \hmslnrMnd»saﬁlw
held a meeting with various
ministries on Monday to expe-

dite the new EV policy, said a
third source.

‘The third person added the
government is also analysing
theimpact thanew policy could
haveonthelndian EVmarket,as
local carmakers have often said
lower EVimport taxes could dis-
rupl the market and hurt their
plans. Tesla first tried Lo enter
Indiain 2021, pushing officials
tolower the 100% import tax
forEVs,but st yearthe talkscol-
lapsed when officials conveyed
the companywould havetofirst
commitiolocalmanufacturing.
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