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e THIRD WEEK OF NOVEMBER IS DEADLINE 

Travel portals asked 
to refund Covid dues 
FE BUREAU 
New Delhi, November 8 

THE DEPARTMENT OF con-
sumer affairs (DocA) on 
Wednesday asked travel 
hookingsites to refu rid all the 
pending dues of passengers, 
who had cancelled their air 
tickets during the lockdown 
period of Coved-19 pan-
demic, by the third week of 
November_ 

Ins meeting attended by 
representatives from major 
travel booking platforms 
Inc In ding Make Myrrip,9almr 
and Marlins, officiats from 
LII, civil aviation ministry 
urged the sites to refund 
1100117 00 pa,sengers for the 
canceled tickets failing which 
appropriate lcpalactinn, scill  
be initiated. 

Duriegthelocknowripas-
severs cancelcdtke,r tickets 
and travel sites and airlines 
did not immediately refund 
thearneunt to passengers. 

Many travel websiles 
adjusted the amount against 
the canceled ticket against 
Sabre Bookings. Hotvesvr, 
the exact amount of pending 
due, against these sites at 
present could tot be aster-
tained. According to on off( • 
mil slatement,travid portals 

lurk as Make/Ay-Dip 0970 
Fosernytrip 15132 

e torei and CIeaertip 11158 
morel have refunded to the 
passengers against canceled 
ticket. far. The department 
also urged to ensure that air 
travel booking sites do not 
levyadditional costsaflerthe 
booking of the tickets. 
According to On officials la le-

merit, it has been proposed to 
integrate the national con-
sumer helpline with theAir 
Serve portal Of the civil avia-
tion ministry. 

The meeting with travel 
sites following the nal Eonal 
consumer neIplino managed 

STILL PENDING 
▪ Govt has asked the sites 
to refund money -to 
passengers for the 
canceled tickets failing 
which appropriate legal 
actions sod be initiated 

• Travel portals such as 
MakeMyTrip has refunded 

t978 crore so far while 
Easernytrip and ClearTrip 
have refunded 0232 crore 

and ?1.58crOre respectively 
• • 

by DnEA received thousands 
el complaints on several 
issues, including delay in 
refund settlement eller ean-
cellation of tickets, denial of 
boarding des pile havingvalid 
tickets and practice of rnO 
leading claims suet as show.- 
ing seals as 'paid' despite 
offering free mandatory- web 
chest-in services. Accenting 
In the official daLa,col of the 
more than 111,000 com-
p/alas received in the last 
one year against various air-
lines and travel portals, 4145 
were relating todichets being 
cancelled, but no refunds 
receincd from airlinesl 

Govt frames visa 
guidelines for 
Chinese techies 

NDB's loan 
facility helped 
400 million 
in member 
countries 

MUKESH I 0, G 014 

New Delhi, November 
• 

! THE GOVERNMENTHAS for-
mulared a set of guidelines 
fateasing (he visa preeessfor 
Chinese technicians and 

' other professionals whose 
services are required hymn, 
panies investing tinder the 

; production-linked incentive 
WEI) for installation of 

j machinery and getting their 
j plants runningia senior ora-
1 cial said on Wednesday:Me 
j haveresolvedthevisa Issue In 
i the sense that we have me- 

j aled ail SOP(standard operat-
ion procedure) for P1.] 81111,' 
the official who did not wish 
robe named said. 

The delay and uncertain-
, ties in getting visas for Chi.

nese technicians was flagged 
; at the review me eting held by 

thegosernmen twith pampa-
flies selected under the 

) scheme in August. Some of 
. the selected companies had 
E said that theyneeded Chinese 

techniciartekelpfre getting 
I their production facilities 

ready.The then dis• 
; cussed al thelevel of the Cab-
! ingtSecretary.Thiswas tureen 
. the reasons given bythe ben-
! eficiafies for the deiayin get-

ting their plants on-streant 

HELP NEEDED 
• The delay and 
uncertainties in 

getting visas for 
Chinese technicians 
was Flagged atthe 

review meeting held 
by the government 

• Some companies 
had said that they 
needed Chinese 

technicians' help for 
getting production 
facirrhes ready 

Since the 2020 borderstand-
off, business ties with China 
have been downgraded. 
Investments and imports 
from China have been put 
under greater scrutiny. Even 
visa deara nee fortechn iele ns 
and business persons 6 -Lek-
ing longer than muff. 

THE NEW DEVELOPMENT 
Dank IN finaKing 
nrupto SIO billion forloans in 
itsponsetotheCovid 19 erne, 
genryin astounding member 
oanntriesolBranibRussia,India, 
ChiroandSoulhAfrirwbenefit-
ted 400 minion people, jrrelci d-
ing women, health workers, 
seniorcitizens,geoplewith res• 
abilities, fanners and more, 
according to an evaluation 
report by 0520's Independent 
EvalualionOffire (1501. 

The report estimates that 
-through this financing, the 
member con nffies were able to 
provide much needed wipport, 
including life ccrsrol$ 61,408 
10 3.2 million health workers, 
$4.17 billion inincomesuppolt 
to296.5millionsvonien,..gra. 
via payments of $13.5 each to 
28.1 million senior citizens, 
widows, and individuals with 
disabilities, $26.9 each in 
advanced funds 10 95 million 
farmers,arddekverl 12milhun 
gas cylinders 52 75.6 million 
peoplead d Ritually, the India 
focused Covid-19 Response 
Programmes generated 5.4 bib 
lion pemon days of employ-
ment, with 52 55 Suing to 
coornen,and Insured 1004501 
district hospital doctors and 
nurses were trained to meet 
WHO standards_ 

FE BUREAU 

Goyal, Musk to meet 
amid Tesla entry talks 
AUTTA KALRA,ADM -SHAH 

5025221101 00040101 
NAW Delhi, November 8 

UNI014 cOmmERGE MINIS-
TER Fiyuch Goya1 will meet 
Testa chief Elon Monk in. the 
United Slates nextlyeek as the 
twosideslooktoodvaneetheUS 
carmakeds plan to enter the 
South Asian market, sources 
fantadrwiththepLressaid. 

The incetingbetwerei Coyal 
andMuskivillbe thernosthigh-
profile one sincelhe les% how 
mel Indian Prime Minister 
Narendrohlodiinjuneandlater 
said Sc was keen to make signif- 

"n"nw'irnortrieZtTe try. Discus.. 
Mush and Goya/ in the USwill 
centre atound Tesla's plans to 
setup an Indianfactory,monn-
facturing a $24,000 car there, 
snuming rnorecornponeniz and 
establishing charging infra-
structureacresslhe nation,one 
ofthetwosourcescoldReirters. 

A discussion is also likely on 
a newpolicy India is working on 
whichwill allow automakers to 
impart fully built kW into Ind 6 
at a reduced %grate of 15%, 
ripen, from as much as 10045 
now, if they commit to Co lor  

local manufactinmg. 
This meeting is 10 1010,5 

Eliot talks between Indio anti 
Testa 'are moving En the right 
direction:the personadded. 

Thecommercerninistryand 
Testa drel not respond to 
requests forcerrirnent 

Tbsla and Ind ia haw Wen in 
kilizlorseveralmonthswitathe 
115 carniateropen to setting up 
a factory-  bu t also keen to get 
lower import tasesfor sortie of 
its highendvahicres. 

PrioneMinisterhledidoffice 
hold A meeting ncith aruious 
ministries on Mocday erme• 

dite the new Elf policy. said 
third swire. 

Thethird person added -the 
government is also anal)5ing 
theircpxtthenewpalicycouId 
hereontlielnrianEVrrtarkeLas 
localcarroakershaveottenrere 
lowerheiraportiaxescoulddis- 
rupt the marketand hurt their 
plans Testa first tried to enter 
Ind Ea In 2021,pusling officiab 
to lowe r th e 1 00% nmort twr 
forEVLbut het war the Wks col 
Lapsed when officials Conveyed 
the company would haveto A rst 
commit lolocolmannfacturing. 

-REUTERS 

G2.0 Kind Attention: Taxpayers 

Your solution to 

OUTSTANDING 
TAX DEMAND(S) is just a 

(all 

PROCESS 
1. The taxpayer will receive call from DEC 

1(-r- 91 ) 82166712001 for resolution of 
outstanding tax demand. 

2. The taxpayer will receive email from the email 
ID : taxdemand@cpc.incometax.govin on 
his/her registered email ID. 

3. The taxpayer can connect With DFC using the 
toll-free number 1800 309 0130. 

SAFETY MEASURES 
• Never share your 12-filing login user 

ID/password, financtal details like 
bank ak number, credit/debit card 
number, ON 0.T.P., etc. 

• Never open/download attachments 
from any email ID other than the 
official email ID oi DFC 

Never reply/click on links inside a 
sparn email, 

DFC is Live in Karnataka, Punjab, I-laiyana, Himachal Pradesh, Tamil Nadu, 
Goa, Chandigarh, Puducherry, Ladakh, J&K, Delhi and Mumbai. 

S 	For 
s.brochases, 

A•Prayr 	 scan 
OH Coda 

income Tax Department  
Central Board of Direct Taxes 

Crit 
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INCOME TAX DEPARTMENT LAUNCHES 
DEMAND FACILITATION CENTRE (DFC) 

TO FACILITATE RESOLUTION OF 
OUTSTANDING TAX DEMAND(S). 
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