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Dear Sir,

The spread of the new coronavirus has caused an unprecedented health and economic crisis across the
world. Starting in Q4, governments globally have implemented some form of lockdown, and placed various
restrictions for businesses. These restrictions and requirements of social distancing have impacted

businesses worldwide.

These have impacted NIIT’s businesses across various geographies as well:

» The company had to suspend operations of education centers in China during the quarter from the

third week of January

* Similarly in India, education center operations were very restricted from early March and were

suspended in the last two weeks of the month.

e The B2B business across US, Europe, and India saw significant deferrals of planned in-person
instructor led training events starting early March

» Demand side impact for some category of customers, such as IT Services and BFSI in India due to
massive slowdown in hiring, also affected the results

There was a rapid response from the management team through NI!T Digital, which resulted in partly

countering the above impact.

This is for your information and records.

Thanking you,
Yours truly,
For NIIT Limited

Deepak Bansal
Company Secretary &
Compliance Officer



