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Vynsley Fernandes
Whole-time Director, HGS and 

Head, Digital Media Business 
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Safe Harbour

Certain statements in this release concerning HGS’ future growth prospects may be seen as forward-

looking statements, which are subject to a number of risks, and uncertainties as a result of which 

actuals could differ materially from such statements. HGS does not undertake to update any such 

statement that may have been made from time to time by HGS or on its behalf.

2



FY2024 Key Business Initiatives
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Inorganic Acquisition

In keeping with its growth strategy, OneOTT Intertainment, the broadband subsidiary of HGS successfully completed 
the majority acquisition (51%) of leading Mumbai based ISP Seven Star’s broadband business.

Joint venture rechristened as One7star; with growing broadband operations in high revenue markets in 
western Mumbai, besides parts of Maharashtra.
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CelerityX | HGS & NXT synergies makes waves!

CelerityX, the enterprise business, saw increased traction, whilst expanding its product portfolio. 

MILESTONES!

▪ Launched NetX in January’24 : India’s first-of-its-
kind platform – connecting enterprises with 18,000+ 
local networks, pan-India

▪ Enabled seamless & crucial connectivity for 
global broadcasters at the Shree Ram Mandir 
inauguration in Ayodhya

▪ Launched OneX in April’24 : An innovative solution, 
especially for the rural banking sector – offering 
customers a unified network-as-a-service solution 
covering network management, security, and LAN-
side control solution. 

▪ CelerityX has entered into a strategic partnership 
with the Maharashtra State Cooperative Credit 
Societies Federation (MAFCOCS) for OneX.

- Aims to enable secure and high uptime 
banking connectivity for over 40,000 branches 
in the state, with the potential to serve over 
100,000 branches nationwide. 5



CelerityX | Blue-chip Customers!

NATIONAL ACADEMY OF CUSTOMS, 
INDIRECT TAXES & NARCOTICS
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*All trademarks, logos, and brand names used are the absolute property of their 
respective owners and have been used for representational/identification purposes only.



Business Performance in FY2024
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Media Group Performance Indices | FY2024

The focus in FY2024 was growing the subscriber base aggressively across broadband & digital TV, setting the 
foundation for a long-term strategic plan. Both key verticals performed well on a year-on-year basis – whilst the 

broadband customer base grew by 23.8%, the DTV base grew by 8.3%. 
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Thank You
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Partha DeSarkar
Group CEO & Whole-time Director
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FY2024 : 45.8% EBITDA growth and 230 bps margin expansion
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Key business highlights

Acquired entities 

▪ TekLink – completed in March 
2023, delivered strong 
performance in FY2024

▪ Seven Star’ Broadband business 
– acquired majority stake in April 
2024, to add new subscriber base

Clientele

▪ 324 active CX/ BPM clients & 797 
HRO/ Payroll processing clients

▪ 40% revenue comes from clients 
who have been with HGS >10 years

People 

▪ Headcount @ 18,335

▪ Global Gender ratio – 49%+ of 
women employees

Social Impact

▪ 5K+ employees volunteered for 
various CSR activities 

▪ Overall volunteering hours: 5K+ 
      Equal to 200+ working days

Geo Expansion

▪ Set up a center in Barranquilla, 
Colombia to provide support to 
North American clients 

▪ Foraying into South Africa – 
incorporated a subsidiary in 
March 2024
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We continue to invest in technology, led by AI

DEEPENED CAPABILITIES IN AI & GEN AI

▪ Our customized models integrate existing Gen 
AI tools with specialized domain knowledge

▪ Developing multiple use cases across verticals 
such as BFSI, TMT, Retail, Energy, etc

▪ Redefining clients’ customer journeys – 
- hyper-personalization using customer 

data 
- conversational bots that learn from call 

transcripts
- intelligent automation with image and 

video processing
▪ Ongoing exercise to embed AI in internal 

applications – includes data analytics platform, 
HR apps, training portals, etc

TECH-LED BPM BUSINESS 

▪ Our proprietary platform, HGS Agent X, was 
successfully deployed across 16+ clients, 
covering 1,300 associates (As of March 31, 2024) 
– led to lower attrition, better efficiency and 
margin improvement

▪ 1K+ Digital transformation consultants

▪ 5K+ Digital transformations for clients

▪ 1K+ Cloud migrations

▪ 1.8K Analytics projects

▪ 700 Process transformations 

▪ Work with 55+ Technology partners
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Leveraging synergies between BPM and Digital Media 

▪ FY2024 was first full year since the merger

▪ Focus on pursuing areas of collaboration – some highlights from last year
- Launched the B2B focused brand CelerityX in the Indian market in August 2023, led by a comprehensive GTM 

campaign - new brand identity, digital and event marketing, media, content marketing collateral, website, etc. 

- Co-developed the NetX application that simplifies and unifies the network management lifecycle for 
enterprises with a single platform for seamless connectivity. 

- Internal IT systems at the Digital Media business such as SAP platforms are now managed by HGS’ teams, 
ensuring enhanced efficiency and streamlined coordination between the two businesses. 

- Collaborating with HGS teams, Digital Media business has made significant strides in optimizing processes 
through the strategic utilization of Robotic Process Automation (RPA) – eg: provisional queue monitoring, IP 
date correction and disconnection etc
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Since sale of Healthcare business in January 2022…
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US$ 28 million

Acquired Diversify in Australia

Added 3 delivery centers 

US$ 78.6 million 
(paid till date)

Acquired Teklink

Added 3 delivery centers  

For shares of HGSL

Acquired Digital Media  Business 

Rs. 577 crore

Dividends Declared

(Includes Dividend of Rs. 7/ share 
in FY2024) 

Rs. 1,246 crore

Buyback + Taxes

1-1 Bonus Shares

Given in February 2022
 



Value Creation (30th Sep 2020 to 26th Sep 2024)

Assumptions

▪ 1000 Shares acquired on 30th Sep 
2020 at Rs. 693 per Share

▪ 1000 Bonus Shares received in Feb 
2022

▪ 2000 Shares Post Bonus as-on 
March 2022

▪ 220 Shares tendered in Buyback in 
June 2023 @ Rs. 1700 per Share

▪ Holding of 1780 shares post 
Buyback as on 26th Sep 2024 

▪ Market Price as on 26th Sep 2024 of 
Rs. 821.55 per Share

▪ Dividends received (includes 
Interim, Special and Final Dividends) 
from Nov 2020 to Sep 2024
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Way forward

Be a ‘Solution Orchestrator’ 

- Develop industry solutions  
leveraging the 3As and Cloud

- Set up AI Labs in Bengaluru 
(India) and Austin (US)

- Collaborate with clients to 
redefine their customer journeys

Strengthen Go-to-Market

- Verticalization approach

- Focus on high-value offerings 
and cross-sell

- Target mid-market clients to 
expand addressable market 

Drive growth & margins 

- Push non-linearity with next 
generation delivery models
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Thank You
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