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KELLTON TECH SOLUTIONS LIMITED

c

BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY
I. Details of the listed entity

1

Corporate Identity Number (CIN) of the
Company

L72200TG1993PLCO16819

Name of the Company

Kellton Tech Solutions Limited

Year of Incorporation

1993

4 Registered address Plot No 1367, Road No- 45, Jubilee Hills, Hyderabad
—500033, Telangana
5 Corporate Address Plot No 1367, Road No- 45, Jubilee Hills, Hyderabad
—500033, Telangana
6 E-mail id compliance@kelltontech.com
7 Telephone 040 4433 3000
8 Website https://www.kelltontech.com/
9 Financial Year reported 01 April, 2022 to 31 March, 2023
10 | Name of the Stock Exchange(s) where BSE Limited and
shares are listed National Stock Exchange of India Limited
11 | Paid Up Capital Rs. 48,26,53,995
12 | Name and contact details of the person Mr. Rahul Jain
who may be contacted in case of any que- | Mob: 8103808311
ries on the BRSR report (Company Secretary and Compliance Officer)
Email: compliance@kelltontech.com
13 | Reporting boundary - Are the disclosures | Standalone
under this report made on a standalone
basis (i.e. only for the entity) or on a
consolidated basis (i.e. for the entity and
all the entities which form a part of its
consolidated financial statements, taken
together).
14 | Sector(s) that the Company is engaged in | Information Technology and Computer Services
(industrial activity code-wise) activities
15 | List three key products/services that the « Information Technology services and solutions
Company manufactures/provides (as in * Platform IP
balance sheet) « Technology Infrastructure and Services
16 | Total number of locations where business | USA (6 Locations),
activity is undertaken by the Company - United Kingdom,
(a) Number of international locations- Ireland,
(b) Number of national locations: The zpland,
i . ) . ingapore
Company is undertaking business activities | |dia (3 Locations),
across India and locations are given at
page no .
17 | Markets served by the Company — Local/ National and International

State/National/International
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1. Products/services
18. Details of business activities (accounting for 90% of the turnover):

S Description of Main Description of Business Activity % of Turnover

no. | Activity of the entity

1. Information and Communication Computer programming, 100.00%
Consultancy and related activities

19. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

) Product/Service NIC Code % of total Turnover
no.
1. Design and development services of software applica- 99831413 100.00%

tions including customised and packaged software

I1l. Operations
20. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of Stores | Number of offices | Total
National 0 3 3
International 0 10 10

21. Markets served by the entity:

Locations Number
National (No. of States) 28
International (No. of Countries) 22

b. What is the contribution of exports as a percentage of the total turnover of the entity?
51%

c. A brief on types of customers: Over the years, Kellton has grown into a full-service IT solutions
provider with a global presence. Kellton has grown through a combination of organic growth and strategic
acquisitions. We now have offices in the United States, Europe, and Asia, and it serves clients in a wide range
of industries, including healthcare, finance, retail, and manufacturing.

We started out small, just like everyone else and have been led by our ambitious founders throughout
this incredible journey. Our Clients includes Fintech, Banking, Financial Services & Insurance Non-Profit,
Government & Education Manufacturing, Automotive & Chemicals Retail, E-Commerce & Distribution
Travel, Logistics & Hospitality Oil, Gas & Mining Pharma, Healthcare & Life Sciences HiTech, SaaS, ISV &
Communications Energy & Utilities
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IV. Employees
22. Details at the end of Financial Year

a. Employees and workers (including differently abled)

S. Particulars Total (A) Male Female Other
No. No.(B) | (B/A) | No.(C) | % (C/A) | No.(H) | % (H/A)
EMPLOYEES
1 Permanent (D) 1144 908 79.37 236 20.63 0 0.00
2 Other than perma- 61 50 81.97 11 18.03 0 0.00
nent (E)

3 Total employees 1205 958 79.50 247 20.50 0 0.00
(D + E)

WORKERS

4 Permanent (F) 0 0 0.00 0 0.00 0 0.00

5 Other than perma- 0 0 0.00 0 0.00 0 0.00
nent (G)

6 Total workers 0 0 0.00 0 0.00 0 0.00
(F + G)

b. Differently abled Employees and workers:

S. Particulars Total (A) Male Female Other

No. No.(B) | (B/A) | No.(C) | % (C/A) | No.(H) | % (H/A)

DIFFERENTLY ABLED EMPLOYEES

1 Permanent (D) 1 1 100.00 0 0.00 0 0.00

2 Other than Perma- 0 0 0.00 0 0.00 0 0.00
nent (E)

3 Total employees 1 1 100.00 0 0.00 0 0.00
(D + E)

DIFFERENTLY ABLED WORKERS

4 Permanent (F) 0 0 0.00 0 0.00 0 0.00

5 Other than Perma- 0 0 0.00 0 0.00 0 0.00
nent (G)

6 Total workers 0 0 0.00 0 0.00 0 0.00
(F+G)

23. Participation/Inclusion/Representation of women
Total (A) No. and percentage of Females
No. (B) % (B/ A)

Board of Directors 8 1 12.50%

Key Management Per- 3 0 0.00%

sonnel
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S

24. Turnover rate for permanent employees and workers
(Disclose trends for the past 3 years)

FY 2022-23 FY 2021-22 FY 2020-21
M F (o] T M F (o] T M F (o] T
Permanent 1843% | 1527% 17.78% | 17.94% | 16.13% 1749% | 1856% | 19.34% 0 18.07%
Employees
Permanent 0 0 0 0 0 0 0 0 0 0 0 0
Workers

V. Holding, Subsidiary and Associate Companies (including joint ventures)

25. Names of holding/ subsidiary/ associate companies/ joint ventures (as at March 31, 2023)

Sno. | Name of the Indicate whether | % of shares held | Does the entity indicated
holding / subsid- | holding/ Subsid- | by listed entity at column A, participate in
iary / associate iary/ Associate/ the Business Responsibility
companies / joint | Joint Venture initiatives of the listed entity?
ventures (A) (Yes/No)

1. KELLTON DBYDX Subsidiary 100.00% No
SOFTWARE Pvt Ltd | company

2. Kellton Tech Inc Subsidiary 100.00% No

company

3. Kellton Tech Subsidiary 100.00% No

Solutions Inc company

VI. CSR Details
26. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes
(ii) Turnover (In Rs. Lakhs): 17085.4031
(iii) Net worth (in Rs. Lakhs): 15080.332,
VII. Transparency and Disclosures Compliances
27. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on

Responsible Business Conduct:

Stakeholder | Grievance FY2023 FY2022
Group Redressal | Number Number Re- Number Number Re-
from whom Mecha- of com- of com- marks of com- of com- | marks
complaint is nism in plaints plaints plaints plaints
received Place. | filed dur- = pending filed dur- | pending
Yes/No ing the | resolution ing the | resolution
If yes year at close of year at close of
provide the year the year
link for
grievance
redress
policy
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Communities

Yes

Nil

NA NA
https://www.
kellton.com/
legal-policies
Investors (other Yes Nil NA NA
than Shareholders) | https://www.
kellton.com/
legal-policies
Shareholders Yes Nil complaints com-
https://www. were plaints
kellton.com/ regard- were
legal-policies ing non regard-
receipt of ing non
dividend receipt
and same of divi-
were dend
resolved and
same
were
re-
solved
Employees Yes 0 NA NA
https://www.
kellton.com/
legal-policies
Customer Yes 0 NA NA
https://www.
kellton.com/
legal-policies
Value Chain No 0 NA NA
Partners

117




‘sapjiunyoddo pue syadsoud ssauisnqg
passiw ul 3nsaJl ued sadiaes Ayjenb pasjwold ayy

' J9NI|]ap 01 AJ|ige Ul ISNJ} J9WO)SND JO UOISOId Y|

suonedijdw] aaneban

ABojouya) uolewloul
'S|0J3U0D [eulalul pue ‘saibajel)s uoneb
-IHW ‘sywi| dulsp 1eyy sysu Andas JagAd bul

-usaouod sapijod paysijgelss sey Auedwo) ay

"JSNJ} JBWO)SND JO SSO| pue ‘saljigel| [eba| ‘uoneindas o0}
abewep 'sasso| [eldUBUL "S|OJIUOD [BUIBIUI PUEB BPN|dUl
Sl 959y | "BIEP SAINSUSS 0} salbales)s uonebiniw ‘spwi|
$S920B PAZIIOYINEUN JO Y3y} 'sso| aulap 1ey} sysi Ajnd
-95 19gAd 8y} yHm pajerdosse saduanbasuod /ABojouydey
uolnewlojul aAnebau pue sysu [enualod ayy buiuiaduod
sapijod uaalb ‘ABajelys Juswabeuew su ul paysijgeiss

sey Auedwo) ay] souepoduwi 3sowin Jo si A3ndes eleq

sty

Ayundas eleq

‘saouanb
-9SU0D 919AS dABY UBD AJIndes elep pue Adeaud
40 yoeauq Aue ‘Ajjeuonippy ‘saiyunpoddo ssauisng
passiw ul 3nsaJ ued sadiAes Aljenb pasiwold ayy
JaAIlPp 0} Ajjige s,Auedwo) ul 3sni} Jo SSO| ayl
aAnebaN

‘saiunyoddo ymodb usysoy pue syadsoud
ssauisng panosdwll Ul }Nsal OS|e Ued UOoI}deysiles
Jawoysnd Bupueyu3 pedwi aanisod |enueisgns e
aney yolym ‘Ayjeko| pue uoideysies tswosnd Aq
pasuanpul Apeasb st Ayjigedyoud s Auedwod ayj

:uoneysiies Jawolsn) yoeosdde uonebiniw sy

'SUOIIN|OS DAIDDYD-1S0D pue
aAlleAouUl S,Auedwod By} JO SSBUBAIIIRYS U}
Buissasse pue ‘ymmoib jJunodde Buppesy om
Bulobuo yyum uonoejsies Jswoisnd bunenjeas
sapnjpul siy| ‘sajbue ajdijnw woly ydeqpasy
Jayieb pue s|aAs| UONIRJSES J9UWIOISND SSISSEe
0} ‘||92 32eqpas) JBWOISND B JO JUBWYSIge)
-s9 ay) Buipnpul ‘swsiueydaw JUsWAINSEIW

‘suolyeadxa
Jawo)snd ssedins 1o 198w jey) sedusuadxe |euonndadxs
Buipinoid Ajpuaisisuod pue sdiysuone|al ;swoisnd buoys
Buiysijgeise jo aduedyiubis ayy sybiybiy syl -aseq
13wo3sNd 8y} Jo uoisuedxs Uy} pue ‘UOIIUSIBI IBWOISND
‘ssauisnq }eadal Ul 3NSas Ued 3 ‘S3JIAISS BU} YIM paysl
-}BS 9Je SISWOISND UdYM dsnedaq [eldntd si saniunyiod

-do buifynuap| Aunpoddo Buikpuspr Joy sjeuoney

ssauisng ay3 uo 1eduw
aAIeBaU 10211p B SABY [|IM UIN UL YDIYM ‘UOIIdRSIIeS 1D
-wolsnd edw| AjpAebau [|im 1 ‘PIAJOSI JOU dJe SaNSS!

5L1}USD-19WO}ISND puUB Paulelulew Jou ale Ssauljawi} pue

Ayuny

uonoeysies

©PAINSOd | 9Andeosd sey pajuswsldwi  Auedwod ey] | Aujenb ji asnedaq jueniodwl si Sysli JO UOEIIUSPI S| -loddo pue sy Jawoisn)
Anumy pay
-loddQ 4o ysiy | -13uap| anss|

|eidueuly 21ebijiw Jo 1depe o3 yoeoidde sui jo ased u| Anunpoddo Jo ysu BulAyizuapl 10} ajeuoniey Jayaym a1edipuj |leuslelN | ON IS

:Jewnioj Buimojjoy ay3 1ad se ‘suonedijdwi jeppueuly sy yum Buoje ysu ay3 arebniw 1o ydepe o) yoeoudde ‘swes ayy Buikjiuapl 104 sjeuones ay) ‘ssauisng 1nok
0} Ayunyioddo ue 10 Hsu e Juasaid jeyy sia)3ew [e120Ss pue [eudawWUOoIIAUD 0} Bululelsad sanssi L}ijiqeule)sns pue 3oNpuod ssauisng d|qisuodsal jerajew ajedipu|

sanss| }oNpuod ssauisng a|qisuodsal [eliajew s, }13Uad 3y} JO MIIAIBNQ "82



“1akojdws s|qeuisap e s, Auedwod se uoireinda.
2y} 01 wuey [enuajod pue ‘yels bunsixe buowe ajel
-ow padnpal ‘Alanonpoad paysiuiwip ‘seakojdwa
mau buipieoquo pue ‘Buiuiely ‘Buiyinidal 0} pajejal
sasuadxa pajeas|d buipnpul ‘sadusnbasuod |edueu
-1} SIDAPE Ul S}NS3J Sl SIY} ssadppe 0} bunds|bapn

2A1ebaN

'ssauisnq

jeadau pue Ayjedo| pasealoul bulelsoy ‘uondeysies
13W03SND JO S|aA8| 48y HIY 0} S8INGLIIUOD pue DIAIDS
Jawoysnd Jo Ayjenb ayy seoueyus ‘uiny ul ‘'siy| ‘s9|ol
119U} Ul SSBUBAIBYS Jo1ealb dlessuowap 0} pusl
soakojdwa pabebua Joj pue paj|js se ‘Auanonpoud
91eAd|d os|e ued juaje} doy buluielal pue buuinboy
‘Ajiqenyoad pue Aouspyye pausiybiay ul bul
-}|nsal ‘ainua} 9ako|dwa puslxa pue s3sod JaAoulny

Jamo| AjpAndeya ued jusjey |euondadxa bululelay

‘uoieysiles pue Juswabebua so1k|

-eue ejep Buizinn pue Buneannd uawdolan
-9p pue ymmoub [euoissajoid sanuaae Buipiroad
‘sa1bajel)s Juswabeuew

juaje) |npoedwi Jo uonejusws|dwi ayy s|iejus
abua|leyd siyy 1oy Abajens uonebiiw ysu oyl
:yoeoidde uonebipiw ysiy

JUSW}INIDAI PUB ISAOUIN} O} PaYe|a S)SOD SIINPIY "€
UOI12BJSI1eS JOWO)SND S9SedU| -

uoneAouUl saALQ -

Aanonpoud saoueyug -

:Jusjey doy bunoeune pue buluielay 2

abpa aAnizedwod pue saAda(qo jeuoly

-esiueblo 104 [e1dNID 920PI0M PBIBAIIOW pue pajuslel ‘|
-Aunuoddo BuiAyiuapl 1oy sjeuoney

'$s920Ns |euolesiuebio wisy-buo|

buipdaye ‘sispes| aininy buidojeasp pue BuiAyuspl ul
sabuajjey> buisod Agq Buluued uoissaddns spedwi jus
-|ey doy Bunoesyie Jo Buiuielay :buiuueld uoissaddNs 4
abejuenpe ue uieb o} sioyyadwod buimoje
‘sbejuenpesip aakojdws Joyuow 03 aAIHdWoD e e uol}
-esjuebio ay3 sind usjey doy 3oeJie Jo ulelal o0} ‘8inynd
Sdom aanisod e Ayjiqeu :abejueapesip aaniadwo) ‘¢
's|eob d1691e43s pue saARda(qo ssauisng ‘sabe

-yped syyauaq pue buiasiyoe siapuly eyl deb sjjs uon
-esuadwod aAIladwod e sajeald sjeuoissajoid palyljenb
buiayo apnpul asay buipuy ur Aynoyjiq :deb s|s g
pue

‘solweuAp weay ul suondnusip ‘Ayaionpoad

peonpaJ ‘sasuadxa Buiules} pue jusWHNIOBI PaseaIdUl
0} spea| seakojdwa paj|ys buisoT :seyes sarouany Ybiy |
ysu Buikyiauapl oy sjeuoney

Ayunmy
-Joddo pue sry

uon
-1sinboe pue
uonualal

jua|e]




‘Auedwio) oy sysu [euonelado
paseasoul pue ‘suondnusip uteyd Ajddns yuswabeb
-UasIp Jap|oYa3els ISA0UIN} PUE UOIOBYSIIESSIP 99
-Kojdwsa ‘sedusnbasuod |eba| ‘abewep |euoneindas
0} pes| ued sadueAdlb pue syybu uewny bunoub)

EYIEEIN

"aJeys 193iew buouys e pue
Yimoub ssauisng 0} 93NQLIUOD JUSWHWWOD pue
ssaualeme paseaudUl SiY] 'siawolsnd pue ‘saakold

-Wd ‘slo}saAul 1oedje [Im sainpadoud pue saiijod

‘PaAj0sal pue pabpajmouy|
- 8q ||IM sanss| jey} Bunessuowsp Aq sniy
Sp|INg ‘wsiueydaw Siy} JO aleme e SIapjoy
-9)e)s JueAdja) jeyy Buunsus pue saduenslb
Burjpuey 1oy ssedoid pue Adijod pauyap -|jom e
Buiysijgeys3 'sysu a1ebiyiw sdiay ‘saaneniur bui

-ulel} pasndoy yum buoje ‘syuswalinbai syybu

‘Juanonb sybu uewny
yb1y e 1oy uoiubodas J0ISAAUL SpeIe pue ‘uoeindal
‘Buipuelq S9dUBYUD SIYL 'SPIEPUE)S [B1BI1D0S Pa}eAd|d
pue ‘sadipoeid [BDIYIS ‘SUOIIBULOD AHUNWWOD SIDISO4
sassado.d pue sapijod oyl sybu uewny bHuieiodiodu)

:Ayunpoddo se 31 Buikyiauspl 1oy ajeuoniey
'slap|oyaleys pue 'sI0}saAul

'SI9WO0}SND ‘AJUNWiWod 8y} Buipnjoul ‘sispjoyayels wouy

Jeuonesado ojul wsiueydaw Buypuey sdueasub | uewny noge uieyd anjeA ay3 Inoybnoayy pue | 3sni} apoJd pue wiey jeuoneindal asned ued uieyd anjea saouenalb
1sngod e pue syybu uewny uo sndoy e bupesbajul | uonesiuebio 8y} ulyUm ssauaieme bBuisiey | ay) pue suonouny anoybnouyy sybu uewny buiosbaN Ajuny pue syybu
19A1}ISOd yoeo.udde uonebA sty DSy se Buikpuapl Joy sjeuoney -10ddQ pue sry uewnH

'SJUBI|D 210w spelne Ydiym abew saipsod e a1eald

0} Auedwod 8y} sdjay sIy| 'S9JIAISS |BIUDSSD 0} SS9IJE

pasealnul ybnoiyy saunwwod pazijeuibiew jo bulaq

-|19m 8y1 sanosdwi pue ‘adnsnf |edos sajowoid ‘sanssi

|eI20s sassaippe os|e }| 'sqof buiead pue sassauisng |ed

‘sdiysuonejal Japjoyaeis -0| bunuoddns Aq yimoub d1wouods saALp Juswdojanap

Bupueyus pue ‘Ayjiqeureisns Hunowoid ‘spasu Aunwwod ‘Ajleuonippy 94l jo Aujenb ssoueyus pue
Buissauppe ‘yum abebus am SalUNWWOD By} UO ‘SJUBWIUOJIAUS dAIIoddNs $91ea1 ‘UOISaY0D |eID0S Saj0W usw
1oedwi aAilsod e sa1eald salHAle ¥S) buioddng -04d )| "saIUNWWOD 486UOIIS SP|ING PUE ‘SUOIFIBUUOD -dojanaQ
9A1}ISOd - | si91504 “sjenpiaipul sioamodwa juswdolpasp Aylunwiwiod Ajunuoddo | Auunwwod




KELLTON TECH SOLUTIONS LIMITED D

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in
place towards adopting the NGRBC Principles and Core Elements.

Disclosure Questions ‘ P1 ‘ P2 ‘ P3 ‘ P4 ‘ P5 ‘ P6 ‘ P7 ‘ P8 ‘ P9

Policy and Management Processes

1. a. Whether your entity’'s policy/policies cover | Yes | Yes | Yes | Yes | Yes |Yes |Yes | Yes | Yes
each principle and its core elements of the
NGRBCs. (Yes/No)

b. Has the policy been approved by the Board? | Yes | Yes | Yes | Yes | Yes | Yes | Yes |Yes | VYes
(Yes/No)

c. Web Link of the Policies, if available https://www.kellton.com/
2. Whether the entity has translated the policy | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | VYes
into procedures. (Yes / No) Yes |Yes | Yes | Yes | Yes | Yes |Yes | Yes | Yes

3. Do the enlisted policies extend to your value
chain partners? (Yes/No)

4. Name of the national and international
codes/certifications/labels/ standards (e.g. For-
est Stewardship Council, Fairtrade, Rainforest None
Alliance, Trust) standards (e.g. SA 8000, OHSAS,
ISO, BIS) adopted by your entity and mapped to
each principle.

5. Specific commitments, goals and targets set The Company is determined to follow the path envisioned
by the entity with defined timelines, if any under the 9 principles laid down in the National Voluntary
Guidelines on Social, Environmental & Economic Respon-

sibilities of Business issued by the Ministry of Corporate

Affairs.
6. Performance of the entity against the specific | The Company shall continue to monitor its performance
commitments, goals and targets along-with against the said principle(s) and take necessary action as
reasons in case the same are not met. and when the need arises.

Governance, leadership and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG re-
lated challenges, targets and achievements (listed entity has flexibility regarding the placement
of this disclosure):

The purpose of our business is to dedicatedly serve to ensure stakeholder delight and influence the
environment and society at large with our good work, as we abide by our values that form the cor-
nerstone of our business strategies, decisions, and activities. We are committed to this roadmap as we
seek to grow sustainably and deliver Information Technology services to frontier markers with excel-
lence, again and again, with a lot more rigor and enthusiasm as the days pass.
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8. Details of the highest authority responsible Mr. Niranjan Chintam (DIN: 01658591),
for implementation and oversight of the Busi- Chairman

ness Responsibility policy (ies). Telephone: +91 40 23555300

Email: compliance@kelltontech.com

9. Does the entity have a specified Committee Yes, Committee consists of Managing Director as Chairman
of the Board/ Director responsible for decision | along with other functional heads.
making on sustainability related issues? (Yes /
No). If yes, provide details.

10. Details of Review of NGRBCs by the Company:

Subject Indicate whether review was undertaken by Director / Commit- | Frequency (Annually/ Half yearly/ Quarterly/ Any

for tee of the Board/ Any other Committee other - please specify)

Review P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 ‘PZ ‘P3 ‘P4 ‘PS ‘PG ‘P7 ‘PB ‘PB

Perfor- Di- Di- Di- Di- Di- Di- Di- Di- Di-
mance rec- | rec- | rec- | rec- | rec- | rec- |rec- | rec- | rec-
against tor tor tor tor tor tor tor tor tor
above Quarterly
policies
and
follow up

action

Compli- Di- Di- Di- Di- Di- Di- Di- Di- Di-
ance rec- | rec- | rec- | rec- | rec- | rec- | rec- | rec- | rec-
with tor tor tor tor tor tor tor tor tor
statutory
require-
ments of
relevance Quarterly
to the
princi-
ples, and,
rectifica-
tion of
any non-

compli-

ances

11. Has the entity carried out independent assessment/ evaluation of the P1 P2 P3 P4 P5 P6 P7 P8 P9

working of its policies by an external agency? (Yes/No). If yes, Name of the | N N N N N N N N N

agency.

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to
be stated:

NA
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and
Core Elements with key processes and decisions. The information sought is categorized as "Essential” and
“Leadership”. While the essential indicators are expected to be disclosed by every entity that is mandated
to file this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress
to a higher level in their quest to be socially, environmentally and ethically responsible.

that is ethical, transparent and accountable.

Essential Indicators:

1. Percentage coverage by training and awareness programmes on any of the Principles during the
financial year:

Segment Total Number Topics / principles % of persons in
of training and covered under the respective category
awareness pro- training and its impact | covered by the aware-
grammes held ness programmes
Board of Directors 1 Anti Bribery and Anti 100%
Corruption Policy
Key Managerial Personnel 1 Anti Bribery and Anti 100%
Corruption Policy
Employees other than BoD 4 Anti Bribery and Anti 100%
and KMPs Corruption Policy
POSH Act
Grievance Redressal
Mechanism
Importance of Stake-
holders
Workers Not Applicable

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid
in proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/
judicial institutions, in the financial year, in the following format:
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A. Monetary
Particulars NGRBC Name of the Amount Brief of the Has an appeal
Principle | regulatory / (InRs.) Case been preferred ?
Enforcement (Yes/No
agencies/judicial
institutions
Penalty/Fine NA NA 0 NA NA
Settlement NA NA 0 NA NA
Compounding Fee NA NA 0 NA NA
B. Non Monetary
Particulars NGRBC | Name of the Amount Brief of the Has an appeal
Prin- regulatory / (InRs.) Case been preferred ?
ciple Enforcement (Yes/No
agencies/judicial
institutions
Imprisonment NA NA 0 NA NA
Punishment NA NA 0 NA NA

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision are preferred in
cases where monetary or non-monetary action has been appealed.

Case Details Name of the regulatory /enforcement agen-
cies/judicial institutions

Not Applicable

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, details in brief and if
available, a web-link to the policy.

Yes, Company have an anti — corruption and anti-bribery policy, Company recognises and follows all
applicable laws and regulations and respects lawful customs of the regions where we operate and transact.
We are committed to acting and building relationships based on integrity and fairness in all our dealings.
Hence, Kellton has adopted a “Zero Tolerance” approach to bribery and corruption. The policy is available
on the website of the company at https://www.kellton.com/legal-policies

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by
any law enforcement agency for the charges of bribery/ corruption:

FY2023 FY2022
Directors 0 0
KMPs 0 0
Employees 0 0
Workers 0 0
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6. Details of complaints with regard to conflict of interest

FY2023 FY2022

Number Remarks Number Remarks

Number of com-
plaints received
in relation to
issues of Conflict
of Interest of the
Directors

Number of com-
plaints received
in relation to
issues of Conflict
of Interest of the
KMPs

7. Details of any corrective action taken or underway on issues related to fines / penalties / action
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and
conflicts of interest.: Not Applicable

Principle 2. Businesses should provide goods and services in a manner that is sustainable and safe
Essential Indicators:

1. Percentage of R&D and capital expenditure (CAPEX) investments in specific technologies to
improve the environmental and social impacts of product and processes to total R&D and capex
investments made by the entity, respectively.

Details of improve-
Category FY2023 FY2022 ments in environmen-
tal and social impacts
R&D 0 0 -

Capex 0 0 -

2. Sustainable Sourcing
a. Does the entity have procedures in place for sustainable sourcing? - No
b. If yes, what percentage of inputs were sourced sustainably? - NA

3. Processes in place to reclaim products for reuse, recycle, and safe disposal of products at the end
of life for

Plastics (Including Packaging): NA
E-Waste: NA
Hazardous waste: NA

o 0o oo

other waste: NA

125



KELLTON TECH SOLUTIONS LIMITED

S

This metric is not relevant to our Company as our main business is related to Information Technology, and
it does not involve the manufacturing of any product.

4. Extended Producer Responsibility (EPR)
Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes,
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted
to Pollution Control Boards? If not, steps taken to address the same.

Not Applicable,

Principle 3. Businesses should respect and promote the well-being of all employees, including
those in their value chains.

1. Details of measures for the well-being of employees

Cate- | % of employees covered by
gory | Total | Health Accident Maternity Paternity Ben- | Day Care
(A) Insurance insurance Benefits efits Facilities

Num- | % Num- | % Num- | % Num- | % Num- | %
ber (B/A) ber (C/A) | ber (D/A) ber (E/A) ber (F/A)
(B) ©) (D) (E) (F)

Permanent Employees

Male 908 713 78.52 896 98.68 0 0.00 39 4.30 0 0.00

Female | 236 182 77.12 232 98.31 7 3.00 0 0.00 0 0.00

Total 1144 895 78.23 1128 98.60 7 3.00 39 430 0 0.00

Other than permanent employees

Male 50 0 0.0 0 0 0 0 0 0 0 0

Female 1 1 9.09 1 0 0 0 0 0 0 0

Total 61 1 1.64 1 0 0 0 0 0 0 0

2. Details of measures for the well-being of Workers- NA
Cate- | % of employees covered by
gory | Total | Health Accident Maternity Paternity Ben- | Day Care
(A) Insurance insurance Benefits efits Facilities

Num- | % Num- | % Num- | % Num- | % Num- | %
ber (B/A) | ber (C/A) | ber (D/A) ber (E/A) ber (F/A)
(B) ©) (D) (E) (F)

Permanent workers

Male 0 0 0 0 0 0 0 0 0 0 0

Female 0 0 0 0 0 0 0 0 0 0

Total 908 0 0 0 0 0 0 0 0 0 0
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Other than permanent employees
Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0
3. Details of retirement benefits, for current FY and previous financial year
Benefits Number of | Number of | Deducted Number of | Number of | Deducted
employees | Workers and de- employees | Workers and de-
covered as | covered as | posited covered as | covered as | posited
% of total % of total with the % of total % of total with the
employees | workers authority ( | employees | workers authority (
Y/N/N.A) Y/N/N.A)
PF 95.10% 0 Yes 96.02% 0 Yes
Gratuity 100% 0 Yes 100% 0 Yes
ESI 0.00% 0 NA 0% 0 NA
Others - - - - - -
specify

4. Accessibility of workplaces
Are the premises / offices of the entity accessible to differently abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities Act, 20167 If not, whether any steps are being taken

by the entity in this regard:

Yes, our offices are accessible to differently abled employees and workers, as per the requirements of the
Rights of Persons with Disabilities Act, 2016. We conduct sensitization and awareness programs for our
managers and senior leaders to facilitate the inclusion of such employees within our organization and cater
to their specific requirements, such as accessibility and accommodation

5. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act,
2016? If so, a web-link to the policy.

Yes, the policy is available on the website of the company at https://www.kellton.com/legal-policies

6. Return to work and Retention rates of permanent employees and workers that took parental
leave.

Gender Permanent Employees Permanent Workers
Return to work Retention Return to work .
Retention rate
Rate Rate Rate
Male 39 100 0
Female 7 100 0
Total 46 100 0
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7. Is there a mechanism available to receive and redress grievances for the following categories of
employees and worker? If yes, give details of the mechanism in brief.

Yes/No
(if yes then give details of the mechanism in brief ) :

Permanent Workers Yes,

The Company has a Grievance Redressal policy, which
address all kinds of issues an employee may face while
at work. The grievance may include:

* Any kind of discrimination on account of disability,
gender, race, sexual orientation, religion, marital
status and social class

« Violation of human rights

* Bullying / workplace harassment

* Denial of applicable benefits

» Working conditions

No

Other than Permanent Workers

Permanent Employees

Other than permanent Employees

8. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Category FY2023 FY2022
Total em- Total employees/ | % (B/A) | Total em- Total em- %( D/C)
ployees workers in re- ployees ployees/
/workers in | spective /workers in | workers in
respective | category, who are respective respective
category part category category,
(A) of association © who are part

(s) or of asso-
Union (s) (B) ciation (s) or
Union (s) (D)

Total Permanent Employees

Male 0

Female 0

Total Permanent Workers

Male 0

Female 0

9. Details of Training imparted to the employees and workers
Cat- FY2023 FY2022
egory | Total Total
(A) NO.(B) | % (B/A) | No. (C) | % (D) No. (E) | % No.(F) = %(F/D)
(C/A) (E/D)
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Employees
Male 908 908 100.00 354 38.99 856 856 100 380 444
Female 236 236 100.00 97 41.10 246 246 100 110 447
Total 1144 1144 100.00 451 39.42 1102 1102 100 490 55.7
Workers
Male
Female
Total
10. Details of performance and career development reviews of employees and workers:

Category FY2023 FY2022

Total (A) No.(B) % (B/A) Total (C) No.(D) % (D/C)
Employees
Male 908 908 100 856 856 100
Female 236 236 100 246 246 100
Total 1144 1144 100 1102 1102 100
Workers
Male 0 0 0 0
Female
Total

11. Health and safety management system

a. Whether an occupational health and safety management system has been implemented by the

entity? (Yes/ No).- If yes, the coverage such system?

Yes, Company has implemented the Health and Safety Policy which covers all the employees of the

Company.

b. What are the processes used to identify work-related hazards and assess risks on a routine and

non-routine basis by the entity?

Appropriate policies / guidelines have been formulated to address various types of hazards and related risk

assessment & mitigation.
- All work-related hazards are identified basis the recommended guidelines.
- Their associated risk assessment procedures are part of the Safety manual.
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c. Whether you have processes for workers to report the work related hazards and to remove
themselves from such risks. (Y/N)-Yes

d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare
services? (Yes/ No)-Yes
12. Details of safety related incidents, in the following format:

Safety Incident / Number Category FY2023 | FY2022
Lost Time Injury Frequency Rate (LTIFR) Per One mil- Employees 0 0
lion -person hours worked Workers 0 0
No of fatalities Employees 0 0
Workers 0 0
Total recordable work-related injuries Employees 0 0
Workers 0 0
High consequence work-related injury or ill-health Employees 0 0
(excluding fatalities) Workers 0 0

13. Measures taken by the entity to ensure a safe and healthy work place.

Employee well-being programs/initiatives are conducted for all the employees and during FY 2022-23 the
following well-being initiatives were undertaken:

. Women safety programs

. Posh & gender sensitization meetings
. Road safety programs

. Women self-defense program

. Fire emergency training exit

. General health check up

14. Number of Complaints on the following made by employees and workers:

FY2023 FY2022
Filed during Pending Remarks | Filed during Pending Remarks
the year resolution the year resolution

at the end at the end

of the year of the year
Working 5 0 NA 10 0 NA
Conditions
Health & 0 0 NA 0 0 NA
Safety

15. Assessments for the year:

Particulars

% of plants and offices that were assessed (By entity or statu-
tory authorities or third parties

Health and safety practices

100%

Working Conditions

100%
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16. Details of any corrective action taken or underway to address safety-related incidents (if any)
and on significant risks / concerns arising from assessments of health & safety practices and working
conditions.

KELLTON TECH SOLUTIONS LIMITED

The Company has implemented Hygiene Policy which ensures workplace cleanliness and basic amenities
like availability of clean drinking water, proper sanitation facilities, etc.

The HR team conducts review on a quarterly basis to ensure all the points under the hygiene policy are
taken care of.

Further, Training of all employees regarding protocol to be followed in case of any safety incident has been
conducted.

Principle 4. Businesses should respect the interests of and be responsive to all its stakeholders.

Essential Indicators:
1. Process for identification of key stakeholders

Kellton has identified its key internal and external stakeholders through a deliberate and comprehensive
process, involving both the board and management team. This process involved assessing various
stakeholder groups and evaluating their potential impact on the company. The importance of each group
was carefully considered through a series of deliberations, taking into account factors such as their influence
and potential impact.

To ensure the long-term success of the company and build strong relationships with stakeholders,
continuous engagement and monitoring is critical. By doing so, Kellton was able to better identify and meet
the needs and expectations of its key stakeholders and adapt to changing circumstances. This approach
helps Kellton to maintain a strong reputation and build trust with its stakeholders, while also positioning
the company for long-term growth and success.

2. Key stakeholder groups

Whether identi- | Channels of commu-

Frequency of en-

Purpose and scope

fied as Vulner- nication gagement of engagement
able & Margin- | (Email, SMS, News- (Annually/ Half including key top-
alized Group paper, Pamphlets, yearly/ Quarterly ics and concerns
(Yes/No) Advertisement, / others - please raised during such
Community Meet- specify) engagement
ings, Notice Board,
Website), Other
Customers | No - satisfaction surveys It is a continuous Addressing require-

- Marketing and adver-
tising

- Complaint handling
and feedback

- Electronic communica-
tion — social media, Calls

process

ments for products
and grievances, if any
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Suppliers/ No - Regular interaction Daily To share the specific
CDMOs through online and requirements, Status
offline meetings, phone update on product
calls, e-mails deliveries and other
- Conferences and terms of trade.
workshops
- In Person Meetings/
Visits.
Employees | No - Trainings and develop- | Daily/ Weekly For smooth func-
ment programmes tioning of business
- Performance manage- operations.
ment system
- Emails. Written com-
munication
- circulars and internal
publications
- Employee engagement
initiatives
Investors No No-Annual General Quarterly/ Annually/ To provide updates
meeting Need basis on company’s op-
- Investor presentations erations and Financial
and conference calls Performance
- Investor conferences
and meets
- Press releases,
Quarterly Results and
newsletters
Govern- No - Meetings and formal Others — Need basis Business and Compli-
ment/ dialogue ance related
Regulators - Filings with the regula-
tors
Community | Yes -CSR partnerships - Others — Need basis CSR Initiatives of the

Contribution towards
various causes

Company
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Principle 5. Businesses should respect and promote human rights

Essential Indicators

1. Training on human rights issues and policies

Category FY2023 FY2022
Total (A) Number of % (B/A) Total (C) Number of % (D/C)

employees employees

and work- and work-

ers covered ers covered

(B) (D)

Employees
Permanent 1144 1144 100% 1102 1102 100%
Other than 61 61 100% 66 66 100%
Permanent
Total Em- 1205 1205 100% 1168 1168 100%
ployees
Workers
Permanent
Other than
permanent
Total Work- 0 0 0 0 0 0
ers

2. Details of minimum wages paid to employees and workers, in the following format

Cat- FY2023 FY2022
egory | Total | Equal to Minimum | More than Mini- | Total | Equal Minimum | More than mini-
(A) Wage mum Wage (D) Wage mum wage

No.(B) | %(B/A) No.(C) | %(C/A) No. (E) | %(E/D) | No.(F) | % F/D)

Employees

Perma-

nent

Male 908 908 100 856 856 100%

Female | 236 236 100 246 246 100%

Other

than

Perma-

nent

Male 50 50 23 23 100%

Female | 11 11 42 42 100%
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Workers

Perma-
nent
Male 0 0 0 0 0
Female |0 0 0 0 0
Other
than
Perma-

nent
Male

Female

3. Details of remuneration/salary/wages, in the following format:

Male Female
Number | Median remuneration/sal- Number | Median remuneration/sal-
ary/wages of respective ary/wages of respective
category (Amt. in Rs. Lakhs) category (Amt. in Lakhs)
Board of Direc- 7 30 1 0.25
tors
Key Managerial 1 4.64 0 0
Personal
Employees other 908 10.21 236 747
than above
Workers 0 0 0 0

*Note: Remuneration includes sitting fee paid to directors.

4. Focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or
contributed to by the business? (Yes/No) Yes

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

At Kellton, an effective grievance redressal procedure has been established to ensure that compliance
guidelines and human rights concerns are upheld throughout the company. Additionally, we have a
successful whistle blower procedure that enables our employees, including subsidiaries, to contact the
Ombudsperson and make confidential disclosures regarding unethical behaviour and actual or suspected
fraud. Also, there is an internal complaints committee, as mandated by law. There is a whistle blower hotline
outside of Kellton that is anonymous, confidential, and accessible.

134



KELLTON TECH SOLUTIONS LIMITED D

6. Number of Complaints on the following made by employees and workers:

Category FY2023 FY2022
Filed | Pending at Remarks | Filed | Pending at Remarks

the end of the end of

the year the year
Sexual Harassment 0 0 NA 0 0 NA
Discrimination at workplace 0 0 NA 0 0 NA
Forced Labour/Involuntary Labour 0 0 NA 0 0 NA
Wages 0 0 NA 0 0 NA
Other human right related issues 0 0 NA 0 0 NA

7. Mechanisms to prevent adverse consequences to the complainant in discrimination and
harassment cases.

Yes, Company has mechanisms in place to prevent adverse consequences to the complaint in discrimination
and harassment cases. The details of the complainant are kept confidential, and the authenticity of the
complainant’s report is investigated by the assigned committee. The details regarding the investigation
are also limited to the internal resolution committee and kept confidential. The complainant is protected
from any discrimination and harassment till the issue is resolved. This is done in order to safeguard the
complainant's interest and confidence.

8. Do human rights requirements form part of your business agreements and contracts?
Yes, human rights requirements are part of our business and contracts. We expect of our vendors that they
uphold and advocate the protection of the internationally recognized principles of human rights and that

they refrain from engaging in violations of those principles.

9. Assessments of the year

Category % of plants and offices that were assesses by the entity or by
the statutory authorities or third parties

Child Labour

Forced/Involuntary Labour

Sexual harassment 100%

Discrimination at workplace

Wages

Others — please specify NA

10. Details of any corrective actions taken or underway to address significant risks / concerns arising from
the assessments at Question 9 above.
Not Applicable
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Principle 6. Businesses should respect and make efforts to protect and restore the environment.

Essential Indicators:

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following

format:
Parameter FY23 (In Giga Joules) FY22 (In Giga Joules)
Total electricity consumption (A) 4464.67 1263.62
Total fuel consumption (B) Nil Nil
Energy consumption through other sources (C) Nil Nil
Total energy consumption (A+B+C) 4464.67 1263.62
Energy intensity per rupee of turnover (Total 0.26 0.11
energy consumption/ turnover in rupees)
Energy intensity (optional) — the relevant metric NA NA
may be selected by the entity

Any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.-No

2. Doesites / facilities identified as designated consumers (DCs) under the Performance, Achieve and
Trade (PAT) Scheme of the Government of India? (Y/N)-No

3. Provide details of the following disclosures related to water, in the following format:

Parameter FY23 FY22
Water Withdrawal by Source ( In Kiloliters )

(i) Surface water 0 0
(ii) Groundwater 0 0
(iii) Third party water 0 0
(iv) Seawater / desalinated water 0 0
(v) Others 0 0
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 0 0
Total volume of water consumption (in kilolitres) 0 0
Water intensity per rupee of turnover (Water consumed / turnover) 0 0
Water intensity (optional) — the relevant metric may be selected by the entity 0 0

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency:

No

4. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its
coverage and implementation.

Zero Liquid Discharge is not applicable to the Company.

5. Please provide details of air emissions (other than GHG emissions) by the entity, in the following
format
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Parameter Please specify unit FY23 FY22
NOx 0 0
Sox 0 0
Particulate Mater 0 0
Persistent organic pollutants (POP) 0 0
Volatile organic compounds (VOC) 0 0
Hazardous air pollutants (HAP) 0 0
Others — please specify 0 0

The Company is not into manufacturing and therefore the possibility of releasing emissions into the
atmosphere is negligible/not applicable.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency: No

6. Details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & their intensity

Parameter Unit FY23 FY22
Total Scope 1 emissions

(Break-up of the GHG into CO2, CH4, N20, HFCs, PFCs, SF6, | Metric tonnes of
NF3, if available) Metric tonnes of CO2 equivalent CO2 equivalent

Total Scope 2 emissions Metric tonnes of 0 0
(Break-up of the GHG into CO2, CH4, N20O, HFCs, PFCs, SF6, | CO2 equivalent
NF3, if available)

Total Scope 1 and Scope 2 emissions per rupee of turnover

Total Scope 1 and Scope 2 emission intensity (optional) — the
relevant metric may be selected by the entity

The Company is not into manufacturing and therefore the possibility of releasing greenhouse gas
emissions into the atmosphere is negligible/not applicable.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external

agency? (Y/N) If yes, name of the external agency: No

7. Project related to reducing Green House Gas emission? If yes, details.
No, the Company does not have any project related to reducing greenhouse gas emissions.

8. Details of waste generated, re-cycled re-used and disposed off

Parameter Unit FY23
Plastic waste ( A) Nil 0
E-waste ( B) Nil 0
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Bio-medical waste ( C) Nil 0
Construction and demolition waste (D) Nil 0
Battery waste (E) Nil 0
Radioactive waste (F) Nil 0
Other Hazardous waste (G) Nil 0
Other Non-hazardous waste generated (H)

(Break-up by composition i.e by materials relevant to the sector Nil 0
Total (A+B+C+D+E+F+Gg+H) Nil

For each category of waste generated, total waste recovered through recycling, re-using or other
recovery operations (in metric tonnes)

Category of waste

i.Re-cycled Nil 0
ii.Re-used Nil 0
iii.Other recovery operations Nil 0
Total Nil 0

For each category of waste generated, total waste disposed by nature of disposal method (in metric
tonnes)

Category of Waste

i.Incineration Nil 0
ii.Landfilling Nil 0
iii.Other disposal operations Nil 0
Total Nil 0

The nature of business of the Company is International Wholesale Distribution where Company does not
have any manufacturing facility or produce anything inhouse and hence, this clause is not applicable to us.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external agency: No

9. Details of waste management practices, strategy adopted by the company to reduce usage of
hazardous and toxic chemicals in our products and processes and the practices adopted to manage
such wastes.

As an International Wholesale Distribution Company, we do not manufacture any products and thus does
not use any hazardous or toxic chemicals.

10. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks,
wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation
zones etc.) where environmental approvals / clearances are required, please specify details in the
following format:
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Whether the conditions of environmental approval /
clearance are being complied with? (Y/N)

Location of opera-
tions/offices

Type of
operations
If no, the reasons thereof and corrective action taken,
if any.

Not Applicable Not Applicable | Not Applicable

Not Applicable Not Applicable | Not Applicable

11. Details of environmental impact assessments (EIA) of projects undertaken by the entity based on
applicable laws, in the current financial year:

During the reporting period, Company has not conducted any environment impact assessment. Company
ensures compliance to local and national applicable laws wherever required.

external agen-
cy (Yes / No)

Name and EIA Notifica- | Date Whether Results com- | Relevant Web
brief details tion No. conducted by | municated in | Link
of project independent | public domain

(Yes / No)

Not Applicable

12. Compliance with the applicable environmental law/ regulations/ guidelines in India; such as
the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act,

Environment protection act and rules thereunder (Y/N).

Yes, Company ensures compliance to applicable laws.

If not, details of all such non-compliances, in the following format

which was not
complied with

boards or by courts

SL No Law / regu- Details of the | Any fines / penalties / action | Corrective ac-
lation / non-compli- taken by regulatory agen- tion taken, if
guidelines ance cies such as pollution control | any

Not Applicable

Principle 7. Businesses, when engaging in influencing public and regulatory policy, should do so in
a manner that is responsible and transparent.

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/associations: 2

b. List the top 10 trade and industry chambers/associations (determined based on the total members
of such body ) the entity is a member of /affiliated to -
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SL No | Name of the trade industry chambers/as- The reach of trade and industry cham-
sociations bers/associations ( State/National )

1 National Association of Software and Service National
Companies (NASSCOM)

2 TIE, the indus entrepreneurs National

2. Details of corrective action taken or underway on any issues related to anticompetitive conduct
by the entity, based on adverse orders from regular authorities.

Brief of the case Corrective actions taken

Nil

Name of authority

Principle 8. Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of social impact assessments (SIA) of projects undertaken by the entity based on applicable
laws, in the current financial year.

Name and SIA notifica- Date of Whether con- Results commu- Relevant
brief details tion No. notification | ducted by an nicated in public weblink
of the project Independent domain ( Yes/ No)
external agency | Not Applicable
( Yes/No)
Not Applicable

undertaken by the entity

SL No | Name of project State District No. of proj- | % of PAFs Amount paid to
for which R&R is ect-affected | covered by | PAFs in FY23
ongoing families R&R

Not Applicable

3. Mechanisms to receive and redress grievances of the community:
We have a grievance redressal mechanism which covers all our stakeholders. Active engagement with the
community and stakeholders requires an effective grievance redressal system that includes feedback loops

and conflict resolution mechanisms. Stakeholders can share their feedback/ concern on compliance@
kelltontech.com

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers
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Particulars FY23 FY22
Directly sourced from MSMEs/small producers 0 0
Sourced directly from within the district and neighbouring districts 0 0

Principle 9. Businesses should engage with and provide value to their consumers in a responsible
manner

Essential Indicators

1. Describe the mechanism in place to receive and respond to consumer complaints and feedback:
Consumers can directly contact the Company through email or phone and further our representative
visits all the clients regularly for their feedback and issues, if any. Further we have a dedicated microsite for

customers to provide feedback and lodge complaints.

2. Turnover of products and /services as a percentage of turnover from all products/service that
carry information about-

Particulars As a % of total turnover

Environmental and social parameters relevant to the product
Safe and responsible usage Not Applicable

Recycling and/or safe disposal

3. Number of consumer complaints in respect of the following

Particulars FY2023 Remarks FY2022 Remarks

Received Pending Received Pending

during the resolution at during the | resolution

year end of year year at end of

year

Data Privacy 0 0 NA 0 0 NA
Advertising 0 0 NA 0 0 NA
Cyber-security 0 0 NA 0 0 NA
ot eres | © 0 A 0 0 A
Restrictive
Trade Practices 0 0 NA 0 0 NA
e 0 0 om0 o0 wm
Other 0 0 NA 0 0 NA
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4 Details of instances of product recalls on account of safety issues:

Particulars Number Reasons for recall
Voluntary recalls 0 N.A
Forced recalls 0 N.A

5. Details of instances of product recalls on account of safety issues:
This metric is not relevant to Company as our main business is providing Information Technology services,
and it does not involve the manufacturing of any product which would carry the information.

6. Framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available,
web-link of the policy.: Yes, the policy is available at https://www.kellton.com/legal-policies.

7. Details of any corrective actions taken or underway on issues relating to advertising, and delivery
of essential services; cyber security and data privacy of customers; re-occurrence of instances of
product recalls; penalty / action taken by regulatory authorities on safety of products / services.:
None
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