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30t March, 2020
Vice President General Manager
National Stock Exchange of India Limited Department of Corporate Services
“Exchange Plaza”, Bandra — Kurla Complex BSE Limited
Bandra (E) Phiroze Jeejeebhoy Towers
Mumbai — 400 051 Dalal Street, Mumbai — 400 001

Sub: Press Release

Dear Sir,

Please find enclosed herewith as Annexure —“A”, a copy of the press release being

issued today.

Kindly take the same on record.

Thanking you,

Yours truly,

For Maruti Suzuki India Limited

{

Sanjeev Grover
Vice President &
Company Secretary
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PRESS RELEASE

Annexure-“A”

Maruti Suzuki announces service and warranty extensions to support customers

New Delhi, March 30, 2020: To support customers during nationwide lockdown to prevent the spread of
COVID-19 infection, Maruti Suzuki India Limited today announced a series of steps for the extension of

warranty and service of customer vehicles.

For customer vehicles, whose free service, warranty and extended warranty are scheduled to end in the
period from March 15, 2020 to April 30, 2020 are now being extended up to June 30, 2020.

Scheduled to
expire between

New

expiry date

1.

Free Service

2. Warranty

3.

Extended Warranty

March 15, 2020
and April 30, 2020

June 30, 2020

i

Start the vehicle and
keep the engine “ON"
for 15 mins

Do it once a month to
keep the battery in
good condition

e

Conventional
Battery

Vehicle Maintenance Tips

TIP:2 )}

® Start the vehicle and
keep Head Lights “ON"
for 30 mins

® Do it once a month for
vehicles with Smart
Hybrid Tech and

Lithium-ion battery

TIP: 3 )

Move the vehicle
forward or backward
slightly and check tyre
pressure

It will avoid tyre
damage

e

2

® Hand brake can be
disconnected

® Tyre stoppers can be
placed instead

Customers can contact Any Time Maruti - Maruti Suzuki’s 24x7 call centre at 1800-102-1800 (ARENA)
1800-102-6392 (NEXA) for all their queries
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