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Cigniti positioned as a ‘Niche player’ in Gartner 2020 Magic Quadrant for
Application Testing Services, Worldwide

Dallas, 14th December: Cigniti Technologies, a global leader in independent quality engineering and
software testing services, today announced that it has been as positioned as a ‘Niche Player’ in the
December 2020 Gartner, Inc. Magic Quadrant for Application Testing Services, Worldwide. This is the 6
consecutive year Cigniti has been positioned in this Magic Quadrant.

Gartner is aware of about 300 providers offering application testing services globally, but these providers
are not the complete marketplace. the Magic Quadrant assesses 20 of the service providers offering
testing services including consulting services, implementation, integration and managed services, based
on specified inclusion criteria.

According to Gartner, “The demand for intelligent and highly automated testing services is driven by the
need for continuous quality excellence at a lower cost. This report guides sourcing, procurement and
vendor management leaders in making better sourcing decisions when selecting application testing
service providers.”

Many of the world’s largest and most innovative companies turn to Cigniti to get assistance on
accelerating their digital transformation efforts and obtaining higher returns on their investments into
Quality Engineering initiatives. Cigniti has a strong application testing expertise and uses its portfolio of
testing IP, including its core testing platform, BlueSwan. Cigniti leverages its test automation accelerators,
industry accelerators and testing labs within mobile, loT, medical devices and robotics, as well as its COEs
in enterprise application platforms (such as Oracle, SAP and Salesforce), RPA, cybersecurity, and
specialized testing areas like performance, mobile and test data management for delivering customer-
centric quality assurance services.

This year, Cigniti also received 5-star reviews and has been rated by its enterprise customers a 4.8 out of
5 on Gartner Peer Insights for Application Testing Services, Worldwide based on 43 ratings in the last 12
months. Cigniti received the highest number of ratings across all providers in the application testing
services category.

Speaking on the occasion, Srikanth Chakkilam, CEO, Cigniti, said “To us, getting consistently positioned in
the Magic Quadrant and great feedback on Gartner Peer Insights stands testament to the faith large
enterprise clients have placed on us in driving quality engineering initiatives for them. Our focus on
delivering value through proprietary IP and client centricity has helped us gain this trust and
recommendations from our clients.”

Access the Magic Quadrant for Application Testing Services, Worldwide here.

About Gartner Magic Quadrant

Gartner disclaimer

Gartner does not endorse any vendor, product or service depicted in its research publications, and does
not advise technology users to select only those vendors with the highest ratings or other designation.
Gartner research publications consist of the opinions of Gartner's research organization and should not
be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect
to this research, including any warranties of merchantability or fitness for a particular purpose.



Gartner Peer Insights reviews constitute the subjective opinions of individual end users based on their
own experiences and do not represent the views of Gartner or its affiliates.

About Cigniti:

Cigniti Technologies is a Global Leader in Independent Quality Engineering & Software Testing services.
Cigniti’s 2,500+ experienced professionals are spread across the UK, US, Canada, Australia, India, UAE,
and South Africa. We are a strategic quality engineering partner for leading global organizations and
assist them in accelerating time-to-market by predicting and preventing unanticipated failures,
leveraging Al-driven, proprietary Continuous Testing & Test Automation solutions, with customer-
centricity at the core of the transformation. Our test offerings are Quality Engineering, Advisory &
Transformation, Digital Assurance, and Quality Assurance solutions.




