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Madam / Dear Sir,

Indusind Bank wins DigiDhan Mission Digital Payments Award at MeitY Startup Summit
2019

Indusind Bank has won the prestigious DigiDhan Mission Digital Payments Award for 'Overall
Performance in Digital Payments' at the MeitY Startup Summit 2019. The summit is organized by
the Ministry of Electronics and Information Technology (MeitY). The Bank through its offerings has
been promoting digital payments among customers, which is aligned with Government’s aim to push
adoption of digital banking in the country.

The award was presented by Shri Ravi Shankar Prasad, Hon’ble Minister for Electronics &
Information Technology, Communications and Law & Justice, Government of India.

In this connection, our Bank will issue a Press Release today. A copy of the same is enclosed for
your kind perusal and record.

Thanking You,

Yours faithfully,
For IndusInd Bank Limited

Haresh Gajwani
Company Secretary
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Indusind Bank wins DigiDhan Mission Digital Payments Award at MeitY Startup
Summit 2019

e Adjudged winner of ‘Overall Performance in Digital Payments’ award

Mumbai, October 24, 2019: Indusind Bank won the prestigious DigiDhan Mission Digital
Payments Award for 'Overall Performance in Digital Payments' at the MeitY Startup Summit
2019. The summit is organized by the Ministry of Electronics and Information Technology
(MeitY). The bank through its offerings has been promoting digital payments among customers
which is aligned with Government’s aim to push adoption of digital banking in the country.

The award was presented by Shri. Ravi Shankar Prasad, Hon’ble Minister for Electronics &
Information Technology, Communications and Law & Justice, Government of India.

Speaking on the recognition, Ritesh Raj Saxena, Business Head in Retail Banking, Digital &
Payments Domain said, “At Indusind Bank, we are committed to driving a superior customer
experience by leveraging the best of what technology and digitisation has to offer. We have
been at the forefront of innovation and have brought in products and services which empowers
the customer, simplifies the banking experience and takes convenience to the last mile. We are
humbled and motivated on receiving this esteemed award and remain committed to the
mission of digitalization.”

Indusind Bank follows the path of ‘Responsive Innovation’” which aims at understanding the
pain points of the customers and designing products and services to address those pain points.
In 2018, Indusind Bank launched its Artificial Intelligence (Al) based Alexa Skill - ‘IndusAssist’ -
that enables its customers to conduct financial and non-financial banking transactions on
Amazon Echo and other Alexa-enabled devices using voice based commands. Additionally, the
bank offers customers innovative facilities like ‘Video Branch’, ‘My Account, My Number’,
‘Choice Money ATM’, ‘Direct Connect’, ‘Check on Cheque’, ‘Cash on Mobile’ as well as ‘Finger
Print’ banking.

About Indusind Bank

Indusind Bank, which commenced operations in 1994, caters to the needs of both consumer
and corporate customers. Its technology platform supports multi-channel delivery capabilities.
As on September 30, 2019, Indusind Bank has 1753 branches/ banking outlet and 2662 ATMs
spread across 742 geographical locations of the country. The Bank also has representative
offices in London, Dubai and Abu Dhabi. The Bank believes in driving its business through
technology. It enjoys clearing bank status for both major stock exchanges - BSE and NSE - and
major commodity exchanges in the country, including MCX, NCDEX and NMCE. Indusind Bank
on April 01, 2013 was included in the NIFTY 50 benchmark index.
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Ratings:

Domestic Ratings

e CRISIL AA + for Infra Bonds program

e CRISIL AA for Additional Tier | Bonds program

e CRISIL A1+ for certificate of deposit program

e IND AA+ for Senior bonds program by India Ratings and Research

e IND AA for Additional Tier | Bonds program by India Ratings and Research

e IND Al+ for Short Term Debt Instruments by India Ratings and Research

International Ratings

e Baa3 as Issuer, Bank Deposits and Senior Unsecured MTN ratings by Moody’s Investors
Service

e P3as Short Term Issuer Rating by Moody’s Investors Service

Visit us at www.indusind.com
Twitter- @MylindusindBank
Facebook - https://www.facebook.com/OfficiallndusindBankPage/

For more details on this release, please contact:

Anu Raj Immanuel John
Indusind Bank Ltd Adfactors PR
mktg@indusind.com immanuel.john@adfactorspr.com
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