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Ref. No.: MUM/SEC/149-09/2024 
 
September 13, 2023 
 
To, 
The Manager     The Manager 
Listing Department      Listing Department 
BSE Limited      National Stock Exchange of India Limited 
Phiroze Jeejeebhoy Tower   Exchange Plaza, 5th Floor, Plot C/1, 
Dalal Street     G Block, Bandra-Kurla Complex 
Mumbai - 400001    Mumbai - 400051 
 
Scrip Code: Equity (BSE: 540716/ NSE: ICICIGI); Debt (NSE: ILGl29) 
  
Dear Sir/Madam, 
 
Sub.: Schedule of Analyst/ Institutional Investor Meet - Intimation 
 
Pursuant to the provisions of Regulation 30 read with Schedule III and Regulation 
46(2) of the Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, please find enclosed the schedule of 
analyst(s) I institutional investor(s) meet to be attended by the representatives of the 
Company on September 16, 2023.  
 
Please find enclosed herewith the investor presentation to be presented at the 
conference. 
 
The above disclosure will be available on the website of the Company at 
https://www.icicilombard.com. 
 
You are requested to kindly take the same on records. 
 
Thanking you, 
 
Yours Sincerely, 
 
For ICICI Lombard General Insurance Company Limited 
 
 
 
Vikas Mehra 
Company Secretary 
 
Encl: As above 
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Details of investor(s) / analyst(s) meet(s)  

 

Sr. 
No. 

Location Date Type of Meeting Name of Fund/Analysts/ 
Institutional 
Investor/Conference etc. 

1 Mumbai September 16, 2023 
Conference 

(Group) 
Marcellus Fifth Anniversary 

Note: Kindly note that the aforesaid meeting is subject to changes that may happen due to exigencies 

on the part of Analysts/ Investors/ the Company. 
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Building a Market Leading Franchise 

through Hiring, Training, and Retaining 

Top Talent

Marcellus 5th Anniversary Conference

Mumbai

September 16, 2023  



3.5

32.72

FY2008 FY2023

Policies issued (million)

33.07

210.25 

FY2008 FY2023

GDPI (₹ billion) 

1.03 

17.29 

FY2008 FY2023

PAT (₹ billion) 

Sustainable value creation over the years

* Denotes 15 years CAGR (FY2008 to FY2023)

# Industry made losses in FY2023
2

Industry CAGR : 15.5%* Industry CAGR :  10.5%*

₹ billion

Industry CAGR :NA#

2.26 

14.58

FY2008 FY2023

Headcount Productivity (₹ million)



Integrated Approach : Building and Nurturing Human Capital

Human Capital Creation – Approach 
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Performance Based hiring  

Acquisition 

Activation

Employer Value 

Proposition

( EVP)

Candidate to Employee 

Experience 

Referral  

Dost@work a referral 

scheme 

Performance 

Optimise Value of 

talent  



Driving High Performance 

Performance

Monitoring 

Performance 

Assessment

Performance 

Goal Setting

Develop Capacity 

to perform

Rewarding High 

Performance



Building Vishvas Culture with 99% Employee Involvement  

Many companies conduct employee surveys but only 

around 5% do sharing scores, action planning and progress reporting 

Engagement 

Empowerment Enablement 

Experience  



Employee Engagement by Leadership
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Talent Assessment

Measures - Cost, Quality & Time 
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Employee Capability Building

Reskilling & 

Skills for 

Future 

Business

Functional 

Technical  

Expertise 

Learning 

Organisatio

n 

Niche 

Initiatives  

Onboarding 

New 

Employees

Soft Skills 

Managerial 

& 

Leadership 

Business 

Partners, Agents, 

Dealers 

Managers/Supervisor 

Senior Management 

Individual 

Contributor

Types of Learning and Development Interventions Focus /Targeted Groups 

70%
On-the-Job

20% 
Peers

Seniors

10%
Classroom

Approach



Awards and Recognition so far…

6-times Winner
6- times Winner

CLO Learning Elite Brandon Hall-

HCM Excellence 

4-times Winner

Golden Peacock 

National Training 

4- times

Great Place to 

Work Certified
11-times Winner

ATD BEST 
SAP- APAC

Innovation 

Excellence in HR 

Tech



Safe harbor: 

Except for the historical information contained herein, statements in this release which contain words or phrases

such as 'will' , 'would' , ‘indicating’ , ‘expected to’ etc., and similar expressions or variations of such expressions

may constitute 'forward-looking statements'. These forward-looking statements involve a number of risks,

uncertainties and other factors that could cause actual results to differ materially from those suggested by the

forward-looking statements. These risks and uncertainties include, but are not limited to our ability to successfully

implement our strategy, our growth and expansion in business, the impact of any acquisitions, technological

implementation and changes, the actual growth in demand for insurance products and services, investment

income, cash flow projections, our exposure to market risks, policies and actions of regulatory authorities; impact

of competition; the impact of changes in capital, solvency or accounting standards, tax and other legislations and

regulations in the jurisdictions as well as other risks detailed in the reports filed by ICICI Bank Limited, our

Promoter company with the United States Securities and Exchange Commission. ICICI Bank and we undertake

no obligation to update forward-looking statements to reflect events or circumstances after the date there



Thank you
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