
 

 

 

Hyderabad, January 31, 2022 

To 

The General Manager, 
Listing Department, 
Bombay Stock Exchange Limited, 
1st Floor, New Trading Wing, 
Rotunda Building, P.J. Towers, 
Dalal Street Fort, 
Mumbai-400001 

The Manager, 
Listing Department, 
National Stock Exchange of India Ltd, 
Exchange Plaza, 
Bandra Kurla Complex, Bandra (East), 
Mumbai – 400051 

Scrip Code: 519602 Scrip Code: KELLTONTEC 

 

Dear Sir/Madam, 
 
Sub: Announcement on modernizing Digital Citizen Experiences for HMWSSB through 

Artificial Intelligence and IOT-based Data Analytics 

 

We are pleased to announce that Kellton Tech will provide HMWSSB, the Government of 
Telangana, with IoT-based enterprise intelligence and analytics solutions to drive actionable 
insights in real-time and transform citizen service experiences as well as the Metro Customer 
Care as more efficient, agile, and future-ready. 
 
The contents of the press release for the same are enclosed herewith. 

 

Kindly take the above information on record and acknowledge. 

 

Thanking You 

 

For Kellton Tech Solutions Limited 
 
 

Surabi Jain 
Company Secretary 
M.No: A49557 
 

 

SURABI 
JAIN

Digitally signed 
by SURABI JAIN 
Date: 2022.01.31 
12:44:20 +05'30'



KELLTON TECH TO MODERNIZE DIGITAL CITIZEN EXPERIENCES FOR HMWSSB THROUGH 

ARTIFICIAL INTELLIGENCE AND IOT-BASED DATA ANALYTICS 

 

Kellton Tech will provide HMWSSB, the Government of Telangana, with IoT-based enterprise 

intelligence and analytics solutions to drive actionable insights in real-time and transform 

citizen service experiences as well as the Metro Customer Care as more efficient, agile, and 

future-ready.  

 

Hyderabad, India, January 31, 2022: Kellton Tech (BSE&NSE: KELLTONTEC), a global leader in 

next-generation digital transformation and enterprise intelligence solutions, announced that it 

has been selected as a technology partner by Hyderabad Metropolitan Water Supply and 

Sewerage Board (HMWSSB) to revolutionize its citizen service delivery and create world-class 

experiences.  

 

As a part of this engagement, Kellton Tech will leverage descriptive analytics and IoT-based 

smart metering technology to support HMWSSB with real-time information for planning, 

monitoring, and diagnosis of its systems and processes across its value chains. This holistic 

solution approach will help HMWSSB forecast demand and dynamically price resource 

consumption based on predictive analytics, thus promoting more efficient water use and 

ensuring fair pricing to citizens. Furthermore, HMWSSB will drive faster data-driven decisions, 

better optimize the government machinery and ecosystem for the timely elimination of 

inefficiencies, and curate frictionless experiences for the residents of Hyderabad Metropolitan 

today and in the future.  

 

Kellton Tech will also collaborate to help HMWSSB streamline its grievance redressal by 

introducing AI-based Metro Customer Care and addressing the needs of citizens and society 

with more agility and responsiveness. By deploying Smart Metering Systems, Kellton Tech will 

lead HMWSSB to unlock a robust, secure foundation for effective fault management and build 

resilience.  

 
Karanjit Singh, CEO—Kellton Tech, while reinforcing the need of building a data-led culture by 

modern enterprises, said: 

 

“HMWSSB strives to bring the highest quality of services to citizens and continually deliver rich, 

connected experiences. Kellton Tech, through this collaboration, aims to help HMWSSB do just 

that. We are building an intelligent and collaborative platform for HMWSSB to create 

phenomenal experiences and meet their vision of staying ahead of the consumer. In today's 

dynamic era where everyone swears by real-time data and information, seamless 



connectedness and ubiquitous digitization are the need of the hour. We will leverage our proven 

expertise in the modernization of business systems to deploy emerging digital technologies and 

foster an ecosystem of connectivity across mission-critical processes.” 

 

About Kellton Tech Solutions 

Kellton Tech is a ‘Born Digital’ technology consulting and services company founded on the 

belief of ‘Infinite Possibilities with Technology.’ The company has helped startups to Fortune 

500 clients build disruptive Digital Transformation solutions and leverage technology as a 

competitive differentiator for their businesses. Driven by deep domain knowledge and 

technology expertise, Kellton Tech adds value to client relationships by being a Trusted Partner. 

A rapidly growing company, Kellton Tech has been placed four times on the Deloitte 

Technology Fast 50 India list and has been recognized by Forbes Asia as one among the Top 200 

companies in 'Best under a Billion' 2017 List. With operations across the US, Europe, India, and 

Asia-Pacific, the team of 1500 dedicated Kelltonites is consistently on the lookout for the next 

competitive advantage. Please visit our website www.kelltontech.com.  

 

Media Contact        

Anupam Kumari       
Kellton Tech Solutions Ltd.      
+18444698900       
media@kelltontech.com 
 
Note: Except for the historical information and discussion contained herein, statements included 

in this release may constitute forward-looking statements. These statements involve several 

risks and uncertainties that could cause actual results to differ materially from those projected 

by these forward-looking statements. These risks and uncertainties include but are not limited 

to such factors as competition, growth, pricing environment, recruitment and retention, 

technology, wage inflation, law, and regulatory policies, etc. Such risks and uncertainties are 

detailed in the company's Annual Report, which is available on the website 

www.kelltontech.com. Kellton Tech Solutions Ltd. undertakes no obligation to update forward-

looking statements to reflect events or circumstances after the date thereof. 
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