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Date: 21st June, 2024 

 

To, 

The Manager, 

BSE Limited 

P. J. Towers, Dalal Street, 

Fort, Mumbai – 400 001 

BSE Scrip Code: 533573 

To, 

The Manager, 

National Stock Exchange of India Ltd. 

‘Exchange Plaza’, Bandra Kurla Complex, 

Bandra (E), Mumbai – 400 051 

NSE Symbol: APLLTD 

 

Dear Sir/Madam, 

 

Sub: Submission of Business Responsibility and Sustainability Report of the          

Company for the financial year ended 31st March, 2024 

 

Pursuant to Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure 

Requirements) Regulations, 2015, we enclose herewith a copy of the Business 

Responsibility and Sustainability Report of the Company for the financial year ended 

31st March, 2024. 

 

We request you to kindly take the same on record. 

 

Thanking you, 

Yours faithfully,  

For Alembic Pharmaceuticals Limited 

 

 

 

Manisha Saraf 

Company Secretary 

 

Encl.: A/a. 

http://www.alembicpharmaceuticals.com/
mailto:alembic@alembic.co.in
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Business Responsibility & 
Sustainability Report [BRSR]

SECTION A: GENERAL DISCLOSURE

I. 	 Details of the Listed Entity

1 Corporate Identity Number (CIN) of the Listed Entity L24230GJ2010PLC061123

2 Name of the Listed Entity Alembic Pharmaceuticals Limited (APL)

3 Year of incorporation 2010

4 Registered office address Alembic Road, Vadodara – 390003, Gujarat, India

5 Corporate address Alembic Road, Vadodara – 390003, Gujarat, India

6 E-mail: apl.investors@alembic.co.in

7 Telephone +91-265-663 7000

8 Website www.alembicpharmaceuticals.com

9 Financial year for which reporting is being done 1st April 2023 to 31st March 2024

10 Name of the Stock Exchange(s) where shares are listed National Stock Exchange of India Limited (NSE) and BSE 
Limited (BSE)

11 Paid-up Capital H39.31 Crore

12 Contact Person

Name of the Person Mr. Sushil Kharkwal, Head EHS

Telephone +91 267 666 4186

E-mail address sushil.kharkwal@alembic.co.in

13 Reporting Boundary

Reporting Boundary - Are the disclosures under this 
report made on a standalone basis (i.e., only for the 
entity) or on a consolidated basis (i.e., for the entity and 
all the entities which form a part of its consolidated 
financial statements, taken together)

Standalone-Basis

14 Name of assurance provider NA

15 Type of assurance obtained NA

II. 	 Product/Services

16. 	 Details of business activities (accounting for 90% of the turnover)

S. 
No.

Description of Main 
Activity Description of Business Activity

% Turnover 
of the 
Entity

1 Manufacturing of 
Pharmaceuticals

Manufacture and trade of active pharmaceutical intermediates 
and finished dosage formulations.

100.00

17.  	 Products/Services sold by the entity (accounting for 90% of the turnover)

S. 
No. Product/Service NIC Code  

(last 3 digits)
% of Total Turnover 

contributed

1 Manufacture and trade of active pharmaceutical intermediates 
and finished dosage formulations.

210 100.00

III. 	 Operations

18 Number of locations where 
plants and/or operations/
offices of the entity are 
situated:

Location Number of 
plants

No. of 
Offices Total

National 11* 2 13

International 0 3 3

19 Market served by the entity Locations Numbers

a) No. of Locations National (No. of States) 33#

78 (worldwide)International (No. of Countries)

b)� What is the contribution of 
exports as a percentage (%) 
of the total turnover of the 
entity?

58%

c) A brief on types of customers Alembic's products are broadly classified into Active Pharmaceuticals 
Ingredients (APIs), Formulations, and International Generics, serving a 
large international and national customer base across various geographies. 
Customers include:

•	 API: Pharmaceutical Companies engaged in formulation business

•	 Formulations: Patients, healthcare facilities

•	 International Generics: Patients, healthcare facilities

•	 Alembic may also engage in trading activities as part of its overall business 
strategy.

* 9 Manufacturing Plants and 2 R&D Centers
# Includes Union territories
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IV. 	 Employees 

20. 	 Details as at the end of Financial Year:

S. 
No. Particulars Total (A)

Male Female

No. (B) % (B/A) No. (C) % (C/A)

a) Employees and workers (including differently-abled)

Employees

1 Permanent Employees (A) 14,071 13,410 95.30 661 4.70

2 Other than Permanent Employees (B) 0 0 0.00 0 0.00

3 Total Employees (A+B) 14,071 13,410 95.30 661 4.70

Workers

4 Permanent (C) 787 786 99.87 1 0.13

5 Other than Permanent (D) 2,526 2,427 96.08 99 3.92

6 Total Workers (C+D) 3,313 3,213 96.98 100 3.02

b)  Differently abled employees and workers

Employees

1 Permanent Employees (E) 6 4 66.67 2 33.33

2 Other than Permanent Employees (F) 0 0 0.00 0 0.00

3 Total Differently Abled Employees 
(E+F)

6 4 66.67 2 33.33

Workers

4 Permanent (G) 2 2 100.00 0 0.00

5 Other than Permanent (H) 9 9 100.00 0 0.00

6 Total Differently Abled Employees 
(G+H)

11 11 100.00 0 0.00 

21. 	 Participation/Inclusion/Representation of women

S. 
No. Category Total (A)

No. and % of females

No. (B) % (B/A)

1 Board of Directors 11 1 9.09

2 Key Management Personnel (other than Executive 
Directors)

1 1 100.00

22. 	 Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)*

Category

FY 2023-24* 
(Turnover rate in  

current FY, %)

FY 2022-23* 
(Turnover rate in  
previous FY, %)

FY 2021-22* 
(Turnover rate in  
previous FY, %)

Male Female Total Male Female Total Male Female Total

Permanent 
Employees

32.92 21.11 31.12 26.91 28.46 26.97 27.26 23.49 27.07

Permanent 
Workers

8.25 0.00 8.24 4.38 0.00 4.37 5.25 0.00 5.23

*In the FY 2023-24 data disclosed for the all units and in FY 2022-23 and FY 2021-22 data included International Business Unit Only.

V. 	 Holding, Subsidiary and Associate Companies (including joint ventures)

23. 	 Names of holding / subsidiary / associate companies / joint ventures

S. 
No.

Name of the holding / subsidiary / 
associate companies / joint ventures

Indicate whether it is a 
holding / Subsidiary / 

Associate / or Joint 
Venture

% of 
shares 

held by 
listed 
entity

Does the entity indicated 
at column A, participate 

in the Business 
Responsibility initiatives 

of the listed entity?  
(Yes/No)

1. Nirayu Limited Holding 0 No

2. Alembic Pharmaceuticals Inc. Subsidiary 100 No

3. Alembic Global Holding SA Subsidiary 100 No

4. Alembic Pharmaceuticals Australia Pty Ltd. Subsidiary 100 No

5. Alembic Pharmaceuticals Europe Ltd. Subsidiary 100 No

6. Alnova Pharmaceuticals SA Subsidiary 100 No

7. Alembic Pharmaceuticals Canada Ltd. Subsidiary 100 No

8. Alembic Pharmaceuticals Chile SpA Subsidiary 100 No

9. Alembic Pharmaceuticals S.A de C.V. Subsidiary 99 No

10. Genius LLC Subsidiary 100 No

11. Alembic Labs LLC Subsidiary 100 No

12. Okner Realty LLC Subsidiary 100 No

13. Rhizen Pharmaceuticals AG Associate 50 No

14. Incozen Therapeutics Pvt. Ltd. Associate 50 No

15. Dahlia Therapeutics SA Associate 50 No

16. Alembic Mami SPA Joint venture 49 No

17. SPH Sine Alembic (Shanghai)

Pharmaceutical Technology Co. Ltd.

Joint venture 44 No

VI. 	 CSR Details

24 a. Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes, CSR is applicable as per 
Section 135 of Companies Act, 
2013 to the Company.

Turnover (in D) H5,874.06 Crores

Net worth (in D) H4,921.44 Crores
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VII. 	Transparency and Disclosures Compliances

25.	 Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible 
Business Conduct

Stakeholder 
group from 
whom 
complaint is 
received

Grievance 
Redressal 

Mechanism 
in Place 
(Yes/No)

If yes, then 
provide 

web-link for 
grievance 

redress 
policy

FY 2023-24 
Current Financial Year

FY 2022-23
Previous Financial Year
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Value Chain 
Partners

Yes 0 0 NA 0 0 NA

Other (Please 
Specify)

Yes 0 0 NA 0 0 NA
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and Management Processes

1 a. 	 Whether your entity’s policy/
policies cover each principle 
and its core elements of the 
NGRBCs. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

b. 	 Has the policy been approved 
by the Board? (Yes/No)

Yes, the Business Responsibility Policy, along with any amendments, has 
undergone a thorough formulation process led by the management 
of the Company. This process includes consultation with relevant 
stakeholders to ensure alignment with the Company's objectives and 
values. Subsequently, the finalized policy is presented to and approved 
by the Board of Directors, signifying its endorsement at the highest level 
of governance within the Company.

c. 	 Web Link of the Policies, if 
available

https://alembicpharmaceuticals.com/webfiles/pdf/Investor/
governance-philosophy/Policies%20on%20Business%20Responsibility.
pdf

2 Whether the entity has 
translated the policy into 
procedures. (Yes/ No)

Yes

3 Do the enlisted policies extend to 
your value chain partners? (Yes/
No)

Yes

4 Name of the national 
and international codes/
certifications/labels/ standards 
(e.g., Forest Stewardship Council, 
Fairtrade, Rainforest Alliance, 
Trustee) standards (e.g., SA 8000, 
OHSAS, ISO, BIS) adopted by 
your entity and mapped to each 
principle.

USFDA, WHO GMP, TGA (Australia), Cofepris, EU GMP, Korean FDA, 
ANVISA, Danish Medicines Agency, PMDA, Health Canada.

5 Specific commitments, goals and 
targets set by the entity with 
defined timelines, if any.

At Alembic, we are committed to creating a sustainable ecosystem 
that generates shared value for all stakeholders. As part of our evolving 
approach, we are transforming our business operations to be more 
socially and environmentally responsible. This year marks the beginning 
of our sustainable journey, during which we will assess our operations 
to identify areas for improvement and enhance our performance on 
ESG (Environmental, Social, and Governance) parameters. We have set 
ambitious targets, including ,

•	 Achieving net zero emissions by 2040,

•	 Attaining water neutrality by 2027,

•	 Recycling 95% of plastic waste by 2026, and

•	 Assessing 50% of critical suppliers by 2026.

Additionally, roadmaps are being developed to guide us in achieving 
these targets and elevate our ESG performance across all our operations.

6 Performance of the entity against 
the specific commitments, goals 
and targets along-with reasons 
in case the same are not met.

NA NA NA NA NA NA NA NA NA

Governance, Leadership and Oversight

7 Statement by director responsible for the business responsibility report, highlighting ESG related 
challenges, targets and achievements.
At Alembic Pharmaceuticals Limited, we prioritize the establishment of a sustainable ecosystem that generates 
value for all stakeholders involved. Acknowledging the changing dynamics of the industry, we have redirected 
our efforts towards operating in a socially and environmentally responsible manner. This year, we embark on our 
sustainability journey, wherein we will meticulously assess our operations to pinpoint areas for enhancement 
and strive to elevate our performance across Environmental, Social, and Governance (ESG) metrics. With 
defined targets in place, we aim to curtail the environmental impact of our products and operations while 
consistently enhancing our performance to align with our sustainability objectives.

8 Details of the highest authority 
responsible for implementation 
and oversight of the Business 
Responsibility policy (ies).

Name: Mr. Pranav Amin
Designation: Managing Director
DIN Number: 00245099
E-mail: apl.investors@alembic.co.in

9 Does the entity have a specified 
Committee of the Board/ Director 
responsible for decision making 
on sustainability related issues? 
(Yes / No). If yes, provide details.

Yes, Mr. Pranav Amin and Mr. Shaunak Amin, both serving as Managing 
Directors of the Company, hold primary responsibility for decision-
making on sustainability-related matters. Their leadership ensures that 
sustainability considerations are integrated into strategic decision-
making processes across the organization. Furthermore, the Company 
has established a dedicated Board-level committee for risk management, 
which also assumes responsibility for overseeing all aspects of 
Sustainability and Environmental, Social, and Governance (ESG) practices. 
This committee plays a crucial role in setting sustainability objectives, 
monitoring performance, and ensuring alignment with the Company's 
broader strategic goals. By involving key executives and establishing 
specialized oversight mechanisms, the Company demonstrates its 
commitment to embedding sustainability principles into its core 
business operations and governance framework.

10. Details of Review of NGRBCs by the Company:

Subject for 
Review

Indicate whether review was undertaken by 
Director / Committee of the Board/ Any other 

Committee

Frequency (Annually/ Half yearly/ 
Quarterly/ Any other – please specify)

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

Performance 
against above 
policies and 
follow up action

The Board of Directors serves as the custodian 
of the Business Responsibility Policy, ensuring 
its alignment with the company's overarching 
goals and values. Periodic reviews of the policy's 
effectiveness and adherence to set objectives 
are conducted by relevant Board committees 
or authorized team members during quarterly 
meetings. This ensures that the policy remains 
relevant and responsive to evolving business 
dynamics and stakeholder expectations.

Quarterly

https://alembicpharmaceuticals.com/webfiles/pdf/Investor/governance-philosophy/Policies%20on%20Business%20Responsibility.pdf
https://alembicpharmaceuticals.com/webfiles/pdf/Investor/governance-philosophy/Policies%20on%20Business%20Responsibility.pdf
https://alembicpharmaceuticals.com/webfiles/pdf/Investor/governance-philosophy/Policies%20on%20Business%20Responsibility.pdf
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Compliance 
with statutory 
requirements 
of relevance to 
the principles, 
and rectification 
of any non-
compliances

Furthermore, the Company has implemented 
a robust compliance management system to 
ensure adherence to all relevant statutes and 
regulations. This system meticulously tracks 
and monitors compliance requirements, 
helping the Company stay abreast of its legal 
obligations. Notably, during the reporting 
period, the Company did not incur any 
penalties or fines for non-compliance issues. 
The Audit Committee has been entrusted 
with the responsibility of overseeing 
compliance matters, underscoring the 
Company's commitment to upholding 
regulatory standards. Additionally, the 
Company utilizes a sophisticated software-
based compliance management system 
to streamline compliance processes and 
enhance efficiency.

Monthly

11. �Has the entity carried out independent assessment/ 
evaluation of the working of its by an external agency? 
(Yes/No). If yes, provide name of the agency

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

Yes Yes Yes Yes Yes Yes Yes Yes Yes

Yes, The entity has conducted independent 
assessment via International Standards 
and Management Academy during the 
reporting period. However, in addition to 
statutory audits and certification processes, 
the Company regularly conducts internal 
assessments to monitor the implementation 
of its established principles. All the policies 
are open for stakeholder consultation before 
implementation.

12.� �If answer to Question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be 
stated:

Questions P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

The entity does not consider the Principles material to its 
business (Yes/No)

NA NA NA NA NA NA NA NA NA

The entity is not at a stage where it is in a position to 
formulate and implement the policies on specified 
principles (Yes/No)

NA NA NA NA NA NA NA NA NA

The entity does not have the financial or/human and 
technical resources available for the task (Yes/No)

NA NA NA NA NA NA NA NA NA

It is planned to be done in the next financial year (Yes/No) NA NA NA NA NA NA NA NA NA

Any other reason (please specify) NA NA NA NA NA NA NA NA NA

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1: Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, 
Transparent and Accountable.

ESSENTIAL INDICATORS

1.	 Percentage coverage by training and awareness programmes on any of the Principles during the financial 
year:

Segment

Total number 
of training 

and awareness 
programmes held

Topics/principles covered under  
the training and its impact

% age of 
persons in 
respective 
category 

covered by 
the awareness 
programmes

Board of 
Directors

01 Principles of Environmental, Social and Governance 100

Key 
Management 
Personnel

The Company has 
established an 
integrated Learning 
Management System 
(LMS) to facilitate the 
delivery of training 
modules throughout 
the organization.

This system streamlines the training process and ensures 
consistency in content delivery. The Company's training 
program is well-structured and encompasses various 
components, including induction sessions, classroom-
based instruction, online training via the LMS, on-the-job 
training, and sessions led by subject matter experts. The 
training curriculum covers a wide array of topics vital to 
employee development, such as data integrity, safety 
protocols, emergency preparedness, skill enhancement, 
ethics, adherence to the code of conduct, and prevention 
of sexual harassment (POSH).

100

Employees 
other than 
BODs and KMPs

Workers

2.	 Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings 
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the 
financial year, in the following format:

	 During the fiscal year 2023-24, the Company did not incur any fines, penalties, punishments, awards, compounding 
fees, or settlement amounts paid in proceedings with regulators, law enforcement agencies, or judicial institutions.

and Non Monetary

NGRBC 
Principle

Name of the 
regulatory/ 

enforcement/
agencies / judicial 

institutions

Amount (In INR) Brief of the 
case

Has an 
appeal been 

preferred? 
(Yes/No)

Penalty /Fine

None

Settlement

Compounding Fees

Imprisonment

Punishment
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3.	 Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where 
monetary or non-monetary action has been appealed:

	 Not Applicable

4.	 Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, 
provide a web-link to the policy:

	 Yes, the Company has established an Anti-Corruption and Anti-Bribery Policy aimed at safeguarding against any 
instances of bribery, corruption, facilitation payments, or kickbacks. Furthermore, anti-corruption measures are also 
incorporated into the Company's Business Responsibility Report (BRR) policy, which is accessible to stakeholders. 
https://alembicpharmaceuticals.com/assets/pdf/sustainability/ANTI-CORRUPTION-AND-ANTI-BRIBERY-POLICY.pdf

	 &  https://alembicpharmaceuticals.com/webfiles/pdf/Investor/governance-philosophy/Policies%20on%20
Business%20Responsibility.pdf

5.	 Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law 
enforcement agency for the charges of bribery/ corruption:

FY 2023-24  
(Current Financial Year)

FY 2022-23  
(Previous Financial Year)

Directors 0 0

KMPs 0 0

Employees 0 0

Workers 0 0

6.	 Details of complaints with regard to conflict of interest:

FY 2023-24  
(Current Financial Year)

FY 2022-23  
(Previous Financial Year)

Number Remarks Number Remarks

Number of complaints received in relation to 
issues of Conflict of Interest of the Directors

0 NA 0 NA

Number of complaints received in relation to 
issues of Conflict of Interest of the KMPs

0 NA 0 NA

7.	 Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken 
by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest:

	 During the fiscal year 2023-24, the Company did not encounter any reported cases related to fines, penalties, or 
actions taken by regulators, law enforcement agencies, or judicial institutions concerning corruption or conflicts 
of interest.

8 .	 Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the 
following format:

FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Number of days of accounts payables 63.01 67.25

9.	 Open-ness of business Provide details of concentration of purchases and sales with trading houses, dealers, 
and related parties along-with loans and advances & investments, with related parties, in the following format:

Parameters Metrics FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Concentration 
of purchases

a. 	 Purchases from trading houses as 
% of total purchases

 NA  NA

b. 	 Number of trading houses where 
purchases are made from

c. 	 Purchases from top 10 trading 
houses as % of total purchases 
from trading houses

Concentration 
of Sales

a. 	 Sales to dealers / distributors as % 
of total sales

 NA  NA

b. 	 Number of dealers / distributors to 
whom sales are made

c. 	 Sales to top 10 dealers 
/ distributors as % of total sales to 
dealers / distributors

Share of RPTs 
in

a. 	 Purchases (Purchases with related 
parties / Total Purchases)

 3.16% 3.28%

b. 	 Sales (Sales to related parties /  
total sales)

23.89% 16.04%

c. 	 Loans & advances (Loans & 
advances given to related parties / 
Total loans & advances)

100.00% 100.00%

d. 	 Investments (Investments in related 
parties / Total Investments made)

69.73% 68.95%

https://alembicpharmaceuticals.com/assets/pdf/sustainability/ANTI-CORRUPTION-AND-ANTI-BRIBERY-POLICY.pdf
https://alembicpharmaceuticals.com/webfiles/pdf/Investor/governance-philosophy/Policies%20on%20Business%20Responsibility.pdf
https://alembicpharmaceuticals.com/webfiles/pdf/Investor/governance-philosophy/Policies%20on%20Business%20Responsibility.pdf
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PRINCIPLE 2: Businesses should provide goods and services in a manner that is sustainable and safe. 

ESSENTIAL INDICATORS

1.	 Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the 
environmental and social impacts of product and processes to total R&D and capex investments made by the 
entity, respectively:

Type
FY 2023-24

(Current Financial 
Year)

FY 2022-23
(Previous 

Financial Year)

Details of improvement in social and environmental 
aspects

Research & 
Development 
(R&D)

0.01% 1.90% •	 Enhancement of medication efficacy: The Company is 
dedicated to improving the effectiveness of medicines, 
which not only benefits consumers but also contributes 
to overall healthcare outcomes.

•	 Process optimization to minimize nitrosamine 
impurities: By continuously refining its processes, the 
Company ensures that its pharmaceutical products 
adhere to stringent quality standards, thereby 
enhancing safety and efficacy.

Capital 
Expenditure 
(CAPEX)

13.20% 8.80% •	 Deployment of renewable energy capacity through 
solar parks and rooftop solar installations: Embracing 
renewable energy sources like solar power 
demonstrates the Company's commitment to reducing 
its carbon footprint and promoting sustainable energy 
practices.

•	 Technological advancements in environmental 
infrastructure: Investing in technological upgrades 
for environmental facilities showcases the Company's 
proactive approach to mitigating environmental 
impacts and complying with regulatory standards.

•	 Implementation of recharge wells for rainwater 
harvesting: The installation of recharge wells 
underscores the Company's efforts to conserve 
water resources and promote sustainable water 
management practices.

•	 Various other initiatives focused on energy 
conservation and reducing emissions: The Company is 
engaged in a range of energy-saving initiatives aimed 
at minimizing resource consumption and decreasing 
greenhouse gas emissions, further demonstrating its 
commitment to environmental sustainability.

2.	 a. Does the entity have procedures in place for sustainable sourcing? (Yes/No):

	 Yes, the Company has implemented comprehensive procedures for sustainable sourcing, under the framework 
of 'sustainability assurance across the value chain.' These procedures aim to evaluate critical suppliers based on 
Environmental, Social, and Governance (ESG) parameters. To assess supplier sustainability performance, the Company 
utilizes two primary methods:

1.	 Audit Method: The Company conducts on-site audits of major suppliers to evaluate their adherence to 
sustainability standards. These audits provide valuable insights into supplier practices and performance, 
informing crucial procurement decisions, including contract renewals.

2.	 Checklist Method: Sustainability data is systematically collected from suppliers through a checklist format. 
This allows the Company to assess suppliers' sustainability practices and performance against predefined 
criteria. The checklist method enables a structured evaluation process, facilitating the identification of areas for 
improvement and promoting supplier accountability.

	 Overall, these procedures ensure that the Company's sourcing practices align with its sustainability objectives, 
fostering responsible supply chain management and promoting environmental and social stewardship.

	 b.  If yes, what percentage of inputs were sourced sustainably?

	 Approximately 4.47% of suppliers, which includes key suppliers for Active Pharmaceutical Ingredients (API) and 
Advance Intermediate were audited to adhere to sustainable sourcing practices. This signifies the Company's 
commitment to integrating sustainability into its supply chain.

3.	 Describe the processes in place to safely reclaim your products for reusing, recycling, and disposing at the end 
of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste:

	 The Company has established thorough processes to manage the end-of-life phase of its products. Specifically, for 
plastics, including packaging materials, the Company has developed a comprehensive Plastic Management Plan. 
Under this plan, the Company collaborates with a third-party agency to collect plastic waste from the market. This 
proactive approach not only helps in preventing plastic pollution but also ensures that the collected plastic is properly 
managed and recycled.

	 In addition to managing plastic waste, the Company also addresses the disposal of expired products responsibly. 
Expired products are retrieved from the market and subjected to proper disposal procedures, primarily through 
incineration. By opting for incineration, the Company ensures that expired products are safely disposed of, mitigating 
potential environmental hazards associated with improper disposal.

	 Overall, these processes reflect the Company's commitment to sustainable waste management practices. By 
implementing initiatives such as the Plastic Management Plan and responsible disposal of expired products, the 
Company contributes to environmental conservation efforts while adhering to regulatory requirements. This 
approach underscores the Company's dedication to environmental stewardship and corporate social responsibility.

4.	 Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, 
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to 
Pollution Control Boards? If not, provide steps taken to address the same:

	 Yes, the Company diligently follows the Extended Producer Responsibility (EPR) regulations that pertain to its 
operations. It maintains registration with the Central Pollution Control Board (CPCB) to fulfill its EPR obligations, 
specifically focusing on the collection and proper management of plastic waste generated by its products.

	 The Company has effectively met its EPR commitments for the fiscal year 2023-24, demonstrating its unwavering 
commitment to environmental stewardship and compliance with regulatory standards. This achievement 
underscores the Company's proactive approach to environmental sustainability and its dedication to minimizing the 
environmental impact of its operations.

	 By fulfilling its EPR responsibilities, the Company contributes to the broader goal of sustainable waste management 
and resource conservation. It ensures that plastic waste generated from its products is collected and recycled 
or decomposed in an environmentally responsible manner, aligning with its commitment to corporate social 
responsibility and environmental protection.

	 Overall, the Company's adherence to EPR requirements reflects its proactive stance towards environmental 
sustainability, emphasizing its role as a responsible corporate citizen dedicated to preserving the planet for future 
generations.
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PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including those in their 
value chains. 

ESSENTIAL INDICATORS

1.	 a. Details of measures for the well-being of employees:

Category

% of employees covered by

Total 
(A)

Health 
Insurance

Accident 
Insurance

Maternity 
Benefits

Paternity 
Benefits

Day Care 
Facilities

No.  
(B)

% 
(B/A)

No.  
(C)

% 
(C/A)

No. 
(D)

% 
(D/A) No. (E) % 

(E/A)
No.  
(F)

% 
(F/A)

Permanent Employees

Male 13,410 13,410 100.00 13,410 100.00 0 0.00 5,465 40.75 13,410 100.00

Female 661 661 100.00 661 100.00 661 100.00 Nil NA 661 100.00

Total 14,071 14,071 100.00 14,071 100.00 661 4.70 5,465 38.84 14,071 100.00

Other than Permanent Employees

NA

	 b. Details of measures for the well-being of workers:

Category

% of workers covered by

Total 
(A)

Health 
Insurance

Accident 
Insurance

Maternity 
Benefits

Paternity 
Benefits

Day Care 
Facilities

No.  
(B) % (B/A) No.  

(C)
% 

(C/A)
No. 
(D)

% 
(D/A) No. (E) % 

(E/A)
No.  
(F)

% 
(F/A)

Permanent Workers

Male 786 786 100.00 786 100.00 Nil NA 786 100.00 786 100.00

Female 1 1 100.00 1 100.00 1 100.00 Nil NA 1 100.00

Total 787 787 100.00 787 100.00 1 0.13 786 99.87 787 100.00

Other than Permanent Workers

Male 2,427 2,427 100.00 2,427 100.00 Nil NA 0 0 Nil NA

Female 99 99 100.00 99 100.00 Nil NA 0 0 Nil NA

Total 2,526 2,526 100.00 2,526 100.00 NA NA 0 0 NA NA

c. Spending on measures towards well-being of employees and workers (including permanent and other 
than permanent) in the following format –

FY 2023-24 
Current Financial Year

FY 2022-23 
Previous Financial Year

Cost incurred on wellbeing measures as a % of total revenue 
of the Company

0.65  0.62

2.	 Details of retirement benefits, for Current FY and Previous Financial Year:

S. 
No. Benefits

FY 2023-24(Current FY) FY 2022-23(Previous FY)

No. of 
employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

worker

Deducted 
and 

deposited 
with the 

authority 
(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of 
workers 

covered as 
a % of total 

worker

Deducted 
and 

deposited 
with the 

authority 
(Y/N/N.A.)

1 PF 100.00 100.00 Y 100.00 100.00 Y

2 Gratuity 100.00 100.00 Y 100.00 100.00 Y

3 ESI 100.00 100.00 Y 100.00 100.00 Y

* ESIC is covered as per statutory limit

3.	 Accessibility of workplaces: Are the premises / offices of the entity accessible to differently abled employees 
and workers, as per the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any 
steps are being taken by the entity in this regard:

	 The premises and offices of the Company are designed to be accessible to differently abled employees and workers, 
in compliance with the requirements of the Rights of Persons with Disabilities Act, 2016. The Company ensures that its 
facilities are conducive to the needs of individuals with special requirements, and has implemented ramps and other 
necessary infrastructure to accommodate differently abled individuals.

4.	 Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, 
provide a web-link to the policy:

	 Yes, the Company has implemented an equal opportunity policy as part of its Business Responsibility and Sustainability 
Reporting (BRSR) policy. This policy emphasizes providing equal opportunities to all competent applicants in terms 
of job placements, promotions, and skill development, without discrimination based on factors such as race, caste, 
religion, color, ancestry, marital status, gender, sexual orientation, age, or nationality. For further details, please refer 
to the Company's BRSR policy available on its website - https://alembicpharmaceuticals.com/webfiles/pdf/Investor/
governance-philosophy/Policies%20on%20Business%20Responsibility.pdf

5.	 Return to work and Retention rates of permanent employees and workers that took parental leave:

Gender
Permanent Employees Permanent Workers

Return to work 
rate Retention Rate Return to work 

rate Retention Rate

Male 97.90% NA* 100.00% NA*

Female 93.33% 85.00% 0 0

Total 95.62% 85.00% 100.00% NA*

Note:- *Paternity leave introduced from FY 2023-24. Hence, retention rate is not envisaged.

https://alembicpharmaceuticals.com/webfiles/pdf/Investor/governance-philosophy/Policies%20on%20Business%20Responsibility.pdf
https://alembicpharmaceuticals.com/webfiles/pdf/Investor/governance-philosophy/Policies%20on%20Business%20Responsibility.pdf
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6.	 Is there a mechanism available to receive and redress grievances for the following categories of employees 
and worker? If yes, give details of the mechanism in brief:

Category Yes/
No Details of the mechanism in brief

Permanent Workers Yes The Company is committed to promptly addressing and resolving any complaints 
raised by workers and employees, irrespective of their status within the 
organization. To facilitate this, a dedicated committee responsible for handling 
HR and administrative matters oversees the complaint resolution process. This 
committee ensures that all complaints are handled with confidentiality and 
sensitivity.

Regular quarterly reports are prepared to summarize the total number of 
complaints received during the reporting period. These reports provide detailed 
insights into the nature of the complaints and outline the specific actions taken 
by the committee to address them. By documenting these actions, the Company 
ensures accountability and transparency in its response to workplace concerns.

Furthermore, these quarterly reports are shared with the Chairman and/or 
Managing Director of the Company. This ensures that senior leadership remains 
informed about the issues raised by workers and employees and the steps 
taken to address them. By involving top management in the review process, the 
Company demonstrates its commitment to fostering a culture of accountability 
and continuous improvement in workplace practices.

Overall, this proactive approach underscores the Company's dedication to 
maintaining a supportive, respectful, and inclusive work environment for all its 
personnel.

Other than Permanent 
Workers

Yes

Permanent Employees Yes

Other than Permanent 
Employees

Yes

7.	 Membership of employees and worker in association(s) or Unions recognized by the listed entity:

Category FY 2023-24 (Current FY) FY 2022-23 (Previous FY)

Total 
employees / 
workers in 
respective 
category 

(A)

No. of 
employees / 
workers in 
respective 

category, who 
are 

part of 
association(s) 
or Union (B)

% (B/A)

Total 
employees / 
workers in 
respective 

category (C)

No. of 
employees / 
workers in 
respective 

category, who 
are 

part of 
association(s) 
or Union (D)

%(D/C)

Permanent Employees

Male 13,410 0 0.00 13,212 0 0.00

Female 661 0 0.00 663 0 0.00

Others 0 0 0.00 0 0 0.00

Total 14,071 0 0.00 13,875 0 0.00

Permanent Workers

Male 786 0 0.00 717 0 0.00

Female 1 0 0.00 1 0 0.00

Others 0 0 0.00 0 0 0.00

Total 787 0 0.00 718 0 0.00

8.	 Details of training given to employees and workers:

Category

FY 2023-24 (Current FY) FY 2022-23 (Previous FY)

Total (A)
On Health and 

safety measures
On Skill 

upgradation Total 
(D)

On Health and 
safety measures

On Skill 
upgradation***

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) %(F/D)

Permanent Employees

Male 13410 13,410 100.00 1128 8.41 13,212 13,212 100.00 23 0.17

Female 661 661 100.00 23 3.48 663 663 100.00 1 0.15

Total 14071* 14071* 100.00 1151 8.18 13,875 13,875 100.00 24 0.17

Permanent Workers

Male 786 786 100.00 0 NA 717 717 100.00 0 NA

Female 1 1 100.00 0 NA 1 1 100.00 0 NA

Total 787 787 100.00 0 NA 718 718 100.00 0 NA

*All of our employees and workers are provided training on Health and safety measures
***Only external training were considered.

9.	 Details of performance and career development reviews of employees and worker:

Category

FY 2023-24 (Current FY) FY 2022-23 (Previous FY)

Total 
employees / 
workers in 
respective 

category (A)

No. of 
employees / 
workers in 
respective 
category, 
who had a 

career review 
(B)

% (B/A)

Total 
employees / 
workers in 
respective 

category (C)

No. of 
employees / 
workers in 
respective 
category, 
who had 
a career 

review (D)

%(D/C)

Permanent Employees

Male 13,410 13,410 100.00 13,212 13,212 100.00

Female 661 661 100.00 663 663 100.00

Others 0 0 NA 0 0 NA

Total 14,071 14,071 100.00 13,875 13,875 100.00

Permanent Workers

Male 786 786 100.00 717 717 100.00

Female 1 1 100.00 1 1 100.00

Others 0 0 NA 0 0 NA

Total 787 787 100.00 718 718 100.00
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10.	 Health and safety management system:

a. 	 Whether an occupational 
health and safety 
management system has 
been implemented by the 
entity? (Yes/No)

Yes, the company has established a comprehensive Occupational Health and 
Safety Management System

b. 	 What is the coverage of 
such system?

The system encompasses all suppliers, contractors, employees, contract workers, 
and other individuals engaged with the company. This ensures that the system 
covers 100% of the company's operations.

c. 	 What are the processes 
used to identify work-
related hazards and assess 
risks on a routine and 
non-routine basis by the 
entity?

The company adheres to the guidelines of Process Hazard Analysis (PHA) to 
identify and manage risks effectively. This involves utilizing a holistic approach 
that incorporates methods such as HAZOP (Hazard and Operability Study), FMEA 
(Failure Mode and Effects Analysis), JSA (Job Safety Analysis), and HIRA (Hazard 
Identification and Risk Assessment). the company maintains a highly qualified 
and experienced team tasked with reviewing the risk assessment process and 
implementing mitigation measures according to a predefined schedule. This 
proactive approach underscores the company's commitment to ensuring the 
safety and well-being of all individuals involved in its operations.

d. 	 Whether you have 
processes for workers to 
report the work-related 
hazards and to remove 
themselves from such 
risks. (Yes/No)

Yes, the company has established processes for workers to report work-related 
hazards and to remove themselves from such risks. These processes empower 
workers to identify and report hazards promptly, ensuring their safety and well-
being in the workplace. Additionally, workers are provided with the necessary 
support and resources to mitigate risks and address safety concerns effectively. 
This proactive approach demonstrates the company's commitment to prioritizing 
the health and safety of its workforce.

e. 	 Do the employees/ worker 
of the entity have access 
to non-occupational 
medical and healthcare 
services? (Yes/ No)

Yes, employees and workers of the entity have access to non-occupational 
medical and healthcare services. This ensures that they receive comprehensive 
healthcare support beyond occupational-related needs, promoting their overall 
health and well-being.

11.	 Details of safety related incidents, in the following format:

Safety Incident/Number Category

FY 2023-24 
Current 

Financial 
Year

FY 2022-23 
Previous 
Financial 

Year

Lost Time Injury Frequency Rate (LTIFR)  
(per one million-person hours worked)

Employees 0 0.08

Workers **0.04 0

Total recordable work-related injuries Employees 0 *32

Workers 1 *27

No. of fatalities Employees 0 0

Workers 0 0

High consequence work-related injury or ill-health 
(excluding fatalities)

Employees 0 0

Workers 0 0

**Including in the man-hours of the contractual workers and employees
*Includes minor injuries as well

12.	 Describe the measures taken by the entity to ensure a safe and healthy workplace:

	 The Company prioritizes and promotes a safe working environment, aiming to reduce accidents and incidents. Upon 
joining the Company, employees and workers receive comprehensive safety training and are familiarized with safety 
procedures. Throughout their tenure, regular classroom sessions and mock drills are conducted to keep them updated 
and well-prepared. Furthermore, the Company incorporates environmental, health, and safety (EHS) requirements 
into contracts and service agreements with all contractors. It also ensures that contractors' workers are equipped 
with mandatory personal protective equipment (PPE) and receive adequate safety training relevant to their job tasks 
before commencing work. This comprehensive approach underscores the Company's commitment to ensuring the 
safety and well-being of all personnel involved in its operations.

13.	 Number of Complaints on the following made by employees and workers:

FY 2023-24 (Current Financial Year) FY 2022-23 (Previous Financial Year)

Filed during 
the year

Pending 
resolution 

at the end of 
the year

Remarks Filed during 
the year

Pending 
resolution 

at the end of 
the year

Remarks

Working Conditions 0 0 - 0 0 -

Health & safety 0 0 - 0 0 -

14.	 Assessments for the year:

Topic % of your plants and offices that were assessed  
(by entity or statutory authorities or third parties)

Health and safety practices 100.00

Working Conditions 100.00

15.	 Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on 
significant risks / concerns arising from assessments of health & safety practices and working conditions:

	 In every case, when audits are conducted, any observations made are carefully documented. Following this, 
appropriate corrective actions are planned and put into effect, with ongoing monitoring to ensure their effectiveness. 
Furthermore, the feedback derived from these audits is shared with the auditing agency for their review and agreement. 
This collaborative approach helps to ensure that any issues identified are addressed promptly and comprehensively, 
fostering continuous improvement in our health and safety practices and working conditions.

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders. 

Essential Indicators

1.	 Describe the processes for identifying key stakeholder groups of the entity:

	 The Company takes a proactive approach in identifying key stakeholders who are significantly impacted by its business 
operations or have the potential to influence them. Regular consultations with these stakeholders are conducted 
to identify key material topics of importance. Acknowledging the vital role of effective stakeholder engagement 
in achieving sustainable, scalable, and inclusive growth, the Company actively engages with various stakeholder 
groups through diverse communication channels. This engagement allows the Company to gain valuable insights 
into stakeholder concerns and receive constructive feedback, which in turn helps to enhance its business strategy and 
plans for the future.
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2. 	 List stakeholder groups identified as key for your entity and the frequency of engagement with each 
stakeholder group:

Stakeholder
Group

Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/
No)

Channels of 
communication
(E-mail, SMS, 
Newspaper, Pamphlets, 
Advertisement, 
Community Meetings, 
Notice Board, Website), 
Other

Frequency of 
engagement
(Annually/ 
Half yearly/ 
Quarterly /
others – please
specify)

Purpose and scope
of engagement 
including key topics 
and concerns raised
during such 
engagement

Shareholders No •	 Annual reports

•	 Investor Meets

•	 Quarterly Results

•	 Company Website

•	 Intimation to Stock 
Exchange

Quarterly / 
Annual / Need 
Basis

•	 Economic value 
generated & 
distributed

•	 Long term value 
creation

•	 Transparency

•	 Good Governance

•	 High Reputation & 
Brand image

Regulatory 
Bodies & 
Government 
Agencies

No •	 Open Invitations

•	 Media releases

•	 Conferences

•	 Membership and 
Associations

Quarterly •	 Proactive 
compliance

•	 Implementation 
of compliance 
management system

•	 Governance at 
different levels

Financial 
Institutions, 
Bankers & 
Lenders

No •	 Annual reports

•	 Investor Meets

•	 Need basis during 
financial discussion 
meeting

•	 Regular feedback 
through E-mails

Annual •	 Good return on 
investment

Employees No •	 Leadership 
development 
interventions

•	 Performance Dialogue

•	 Continuous Feedback

•	 Employee Induction

•	 Employee Experience

•	 Town hall briefing

•	 Employee Engagement 
Survey

•	 E-mails

•	 Quarterly/Publications 
Newsletters

Quarterly •	 Diversity

•	 Quality of Work & 
Life

•	 Fair wages & 
Remuneration 
benefits

•	 Training & 
Development

•	 Career Growth

•	 Health & Safety

Stakeholder
Group

Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/
No)

Channels of 
communication
(E-mail, SMS, 
Newspaper, Pamphlets, 
Advertisement, 
Community Meetings, 
Notice Board, Website), 
Other

Frequency of 
engagement
(Annually/ 
Half yearly/ 
Quarterly /
others – please
specify)

Purpose and scope
of engagement 
including key topics 
and concerns raised
during such 
engagement

Customers No •	 Video Conferencing

•	 E-mails

Annual •	 Quality & Timely 
Delivery

•	 Competitive Cost

•	 Responsible 
Production

•	 Transparency in 
disclosure

Suppliers & 
Contractors

No •	 Supplier meets

•	 Supplier assessment

•	 MoU Agreements

•	 Contract discussion 
meetings

•	 Performance review

Need basis •	 Product Quality

•	 Cost

•	 Timely delivery

•	 On time payment

•	 Ethical behavior

•	 Upcoming 
technologies or 
equipment

•	 Health & Safety

Local 
Communities

No •	 Regular engagement to 
understand concerns & 
requirement

•	 Community 
engagement during 
CSR initiatives

Need basis •	 Local employment 
generation

•	 Development 
interventions
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PRINCIPLE 5: Businesses should respect and promote human rights. 

Essential Indicators

1. 	 Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, 
in the following format: 

Category

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Total (A)

No. of 
employees 

/workers 
covered (B)

% (B / A) Total (C)

No. of 
employees 

/workers 
covered (D)

% (D / C)

Employees

Permanent 14,071 14,071 100.00 13,875 13,875 100.00

Other than permanent 0 0 NA 0 0 0.00

Total Employees 14,071 14,071 100.00 13,875 13,875 100.00

Workers

Permanent 787 787 100.00 718 0 100.00

Other than permanent 2,526 2,526 100.00 2,047 0 0.00

Total Workers 3,313 3,313 100.00 2,765 0 100.00

 Note: All our employees and workers undergo trainings for human rights.

2.	 Details of minimum wages paid to employees and workers, in the following format:

Category

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Total 
(A)

Equal to 
Minimum

Wage

More than 
Minimum Wage

Total 
(C)

Equal to 
Minimum

Wage

More than 
Minimum

No.
(B)

%  
(B / A)

No.
(C)

%  
(C / A)

No.
(E)

%  
(E / D) Wage % 

 (F / D)

Permanent Employees

Male 13,410 0 0.00 13,410 100.00 13,212 0 NA 13,212 100.00

Female 661 0 0.00 661 100.00 663 0 NA 663 100.00

Other than Permanent

Male
NA

Female

Workers

Permanent

Male 786 0 0.00 786 100.00 717 0 NA 717 100.00

Female 1 0 0.00 1 100.00 1 0 NA 1 100.00

Other than Permanent

Male 2,427 0 0.00 2,427 100.00 2,006 0 NA 2,006 100.00

Female 99 0 0.00 99 100.00 41 0 NA 41 100.00

3.	 Details of remuneration/salary/wages, in the following format:

	 a. Median remuneration / wages:

Male Female

Number

Median 
remuneration/ salary/ 

wages of respective 
categories

Number
Median remuneration/ 

salary/ wages of 
respective categories

Directors 4* 19,09,23,877 0 0

KMPs 0 0 1 28,97,750

Employees other than BoD and 
KMP

13,406 6,39,176 660 5,50,000

Workers 786 1,59,876 1 2,18,213

*Excluding Non - Executive Directors

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Gross wages paid to females as % of total wages 4.73 4.78

*Our gross wages have be calculated including the permanent workers and employees only

4.	 Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues 
caused or contributed to by the business? (Yes/No)

	 Yes

5.	 Describe the internal mechanisms in place to redress grievances related to human rights issues.

	 The Company has established internal mechanisms to address grievances related to human rights issues effectively. 
This includes regularly reviewing practices, policies, and programs to ensure a robust system for redressal. 
Confidentiality of the concerned individuals is maintained throughout the process. Additionally, a quarterly status 
report is provided to the Company's Chairman and/or Managing Director, detailing the filed complaints and the 
actions taken by the Whistle Committee to address them. This proactive approach demonstrates the Company's 
commitment to addressing human rights concerns promptly and transparently.
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6.	 Number of Complaints on the following made by employees and workers:

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Filed 
during the 

year

Pending 
resolution

at the end of 
year

Remarks
Filed 

during 
the year

Pending 
resolution

at the end of 
year

Remarks

Sexual Harassment 0 0 NA 0 0 NA

Discrimination at Workplace 0 0 NA 0 0 NA

Child Labour 0 0 NA 0 0 NA

Forced Labour/Involuntary Labour 0 0 NA 0 0 NA

Wages 0 0 NA 0 0 NA

Other Human Rights related issues 0 0 NA 0 0 NA

7. 	 Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) 
Act, 2013, in the following format: 

FY 2023-24 
(Current Financial 

Year)

FY 2022-23 
(Previous Financial 

Year)

Total Complaints reported under Sexual Harassment on of Women at 
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

 0  0

Complaints on POSH as a % of female employees / workers  0  0
Complaints on POSH upheld  0  0

8.	 Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

	 The Company is dedicated to upholding the highest standards of ethical, moral, and legal conduct in all aspects of 
its business operations. In order to uphold these standards, the Company actively encourages employees to report 
any suspected misconduct without fear of reprisal. Our Whistle-blower Policy and Prevention of Sexual Harassment 
(POSH) policy ensure the protection of individuals who raise concerns and safeguard them against retaliation in the 
workplace. Before taking any corrective actions, the Company thoroughly investigates complaints to ensure their 
authenticity and prevent any unwarranted harm to individuals' reputations from false accusations. This approach 
mitigates the potential negative impact of baseless allegations.

9.	 Do human rights requirements form part of your business agreements and contracts? (Yes/No)

	 Yes, human rights requirements are integrated into our business agreements and contracts. This demonstrates our 
commitment to upholding ethical standards and promoting respect for human rights across our operations.

10.	 Assessments for the year:

% of your plants and offices that were assessed (by entity 
or statutory authorities or third parties)

Child labor 0

Forced/involuntary labor 0
Sexual harassment 0
Discrimination at workplace 0
Wages 0

11.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising from 
the assessments at Question 10 above.

	 No instances of risk, as specified above, were detected during the assessments. Consequently, no corrective actions 
were deemed necessary.

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment.

Essential Indicators

1.	 Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter
FY 2023-24

(Current Financial 
Year)

FY 2022-23
(Previous Financial 

Year)

From renewable sources

Total electricity consumption (A) (GJ) 2,01,587.13 86,321.72

Total fuel consumption (B) (GJ) 0 0

Energy consumption through other sources (C) (GJ) 0 0

Total energy consumption (A+B+C) (GJ) 2,01,587.13 86,321.72

From non-renewable sources

Total electricity consumption (D) 3,39,607.41 4,19,743.67

Total fuel consumption (E) 5,47,128.13 5,23,946.15

Energy consumption through other sources (F) 0 0

Total energy consumed from non-renewable sources (D+E+F) 8,86,735.54 9,43,689.81

Total energy consumed(A+B+C+D+E+F) 10,88,322.67 10,30,011.53

Energy intensity per rupee of turnover (Total energy consumed / 
Revenue from operations)

0.000018527606 0.000020004111

Energy intensity per rupee of turnover adjusted for Purchasing 
Power Parity (PPP) (Total energy consumed in GJ / Revenue from 
operations adjusted for PPP in USD)

0.000215030805 0.000203509691

Energy intensity in terms of physical output 211.73 178.21

Energy intensity per employee (GJ/employee) 73.24 70.58

	 *This factor often differs from the nominal exchange rate and is designed to equate the buying power of different currencies more 
accurately. For this example, here we have taken PPP conversion factor for India to the US is 0.018, Given Data: Export Sales in Crores 
INR: ₹3,429.56 Crores, PPP Conversion Factor: 1 INR = 0.018 USD, Using the PPP factor, the conversion from Indian Rupees to US 
Dollars adjusted for purchasing power would be:

	 PPP Adjusted Sales in USD=3,429.56×107×0.018
	 PPP Adjusted Sales in USD=61,732,208 = INR 5,062,041,056
	 This calculation would provide the revenue from operations in terms of US dollars, adjusted for the differences in purchasing power 

between India and the USA, we have considered our revenue majorly in USD

	 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

	 We are currently in the process of assuring the accuracy and reliability of our data. This effort is part of our broader 
commitment to ensuring that our energy management practices are both transparent and accountable.

	 By undergoing this rigorous data assurance process, we aim to provide stakeholders with confidence in the information 
we report. Our proactive approach not only reflects our dedication to continuous improvement but also aligns with 
best practices in sustainability and corporate governance.
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2.	 Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, 
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under 
the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial action 
taken, if any.

	 No, the entity does not have any sites or facilities identified as designated consumers (DCs) under the Performance, 
Achieve, and Trade (PAT) Scheme of the Government of India. Therefore, there are no targets set under the PAT scheme 
to achieve or report on.

3.	 Provide details of the following disclosures related to water, in the following format:

Parameter
FY 2023-24

(Current Financial 
Year)

FY 2022-23
(Previous Financial 

Year)

Water withdrawal by source (in kilolitres)

(i) Surface water 0 0

(ii) Groundwater 305,745 287,549

(iii) Third party water 4,01,255 3,69,423

(iv) Seawater / desalinated water 0 0

(v) Others (Rainwater storage) 9,710 14,196

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 7,16,710 6,71,168

Total volume of water consumption (in kilolitres) 6,12,752 5,70,539

Water intensity per rupee of turnover (Water consumed / turnover) 
(kl per INR of revenue)

0.00001043149 0.00001108058

Water intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP) (Total water consumption in KL / Revenue from operations 
adjusted for PPP in USD)

0.000121067547 0.000112727102

Water intensity in terms of physical output 119.21 98.71

Water intensity per employee in KL/employee 41.24 39.10

	 *This factor often differs from the nominal exchange rate and is designed to equate the buying power of different currencies more 
accurately. For this example, here we have taken PPP conversion factor for India to the US is 0.018, Given Data: Export Sales in Crores 
INR: ₹3,429.56 Crores, PPP Conversion Factor: 1 INR = 0.018 USD, Using the PPP factor, the conversion from Indian Rupees to US 
Dollars adjusted for purchasing power would be:

	 PPP Adjusted Sales in USD=3,429.56×107×0.018
	 PPP Adjusted Sales in USD=61,732,208 = INR 5,062,041,056
	 This calculation would provide the revenue from operations in terms of US dollars, adjusted for the differences in purchasing power 

between India and the USA, we have considered our revenue majorly in USD

	 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

	 All our manufacturing sites are subjected to thorough audits carried out by external environmental auditors through 
CGWA (Central Ground Water Authority), who are accredited and recognized by the State Pollution Control Board. 
These audits are essential for evaluating our compliance with environmental regulations and standards, ensuring 
our operations are both environmentally responsible and sustainable. This forward-looking approach underscores 
our commitment to enhancing transparency and accountability in our environmental management practices.We 
are currently in the process of assuring the accuracy and reliability of our data. This effort is part of our broader 
commitment to ensuring that our energy management practices are both transparent and accountable.

	 By undergoing this rigorous data assurance process, we aim to provide stakeholders with confidence in the information 
we report. Our proactive approach not only reflects our dedication to continuous improvement but also aligns with 
best practices in sustainability and corporate governance.

4.	 Provide the following details related to water discharged:

Parameter FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Water discharge by destination and level of treatment (in 
kilolitres)

(i)	 To Surface water

		  No treatment 0 0

		  With treatment – please specify level of treatment 0 0

(ii) 	 To Groundwater

		  No treatment 0 0

		  With treatment – please specify level of treatment 0 0

(iii)	  To Seawater

		  No treatment 0 0

		  With treatment – please specify level of treatment 0 0

(iv) 	Sent to third-parties

		  No treatment 0 0

		  With treatment – please specify level of treatment 1,03,958 1,00,629

(v) 	Others

		  No treatment 0 0

		  With treatment – please specify level of treatment 0 0

Total water discharged (in kilolitres) 1,03,958 1,00,629

	 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency. –

	 All manufacturing sites undergo comprehensive audits conducted by external environmental auditors who are 
accredited and recognized by the State Pollution Control Board. We are currently in the process of assuring the 
accuracy and reliability of our data. This effort is part of our broader commitment to ensuring that our energy 
management practices are both transparent and accountable. By undergoing this rigorous data assurance process, 
we aim to provide stakeholders with confidence in the information we report. Our proactive approach not only 
reflects our dedication to continuous improvement but also aligns with best practices in sustainability and corporate 
governance.

5.	 Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and 
implementation.

	 Yes, all our API Units operate on a Zero Liquid Discharge (ZLD) system, emphasizing our commitment to environmental 
sustainability. The wastewater generated undergoes thorough treatment within our facilities, ensuring no liquid 
discharge. Instead, it is repurposed for essential operations such as boiler and cooling tower usage. Moreover, our 
formulation plants utilize treated water for gardening purposes, maximizing resource efficiency and minimizing 
environmental impact.
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6.	 Plese provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit
FY 2023-24

(Current 
Financial Year)

FY 2022-23
(Previous 

Financial Year)
Nox T/year 48.31 33.11
Sox T/year 141.01 98.60
Particulate matter (PM) T/year 48.30 39.73
Persistent organic pollutants 
(POP)

The Company has adopted strict environmental 
policies to reduce the emission of persistent 
organic pollutants, volatile organic compounds 
(VOCs), hazardous air pollutants, and other 
specified substances. All plants are equipped with 
scrubbers, and VOC levels are internally monitored 
for Active Pharmaceutical Ingredients (APIs).

Volatile organic compounds 
(VOC)

Hazardous air pollutants (HAP)

Others – please specify

	 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

	 All manufacturing sites undergo thorough audits conducted by external environmental auditors who are recognized 
and accredited by the State Pollution Control Board. We are currently in the process of assuring the accuracy and 
reliability of our data. This effort is part of our broader commitment to ensuring that our energy management 
practices are both transparent and accountable. By undergoing this rigorous data assurance process, we aim to 
provide stakeholders with confidence in the information we report. Our proactive approach not only reflects our 
dedication to continuous improvement but also aligns with best practices in sustainability and corporate governance.

7.	 Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following 
format:

Parameter Unit
FY 2023-24

(Current Financial 
Year)

FY 2022-23
(Previous 

Financial Year)

Total Scope 1 emissions (Break-up of the GHG into CO2, 
CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

tCO2e 70,977.70* 65,892.53*

Total Scope 2 emissions (Break-up of the GHG into CO2, 
CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

tCO2e 67,544.14 83,482.35

Total Scope 1 and Scope 2 emissions per rupee of turnover tCO2e/INR 0.000002358196 0.000002901047
Total Scope 1 and Scope 2 emission intensity per rupee of 
turnover adjusted for Purchasing Power Parity
(PPP) (Total Scope 1 and Scope 2 GHG emissions in tCO2e / 
Revenue from operations adjusted for PPP in USD)

tCO2e/INR 0.000027369147 0.00002951349

Total Scope 1 and Scope 2 emission intensity in terms of 
physical output

tCO2e/MT 26.95 25.85

Total Scope 1 and Scope 2 emission intensity per 
employee

tCO2e/
employee

9.32 10.24

*This factor often differs from the nominal exchange rate and is designed to equate the buying power of different currencies more 
accurately. For this example, here we have taken PPP conversion factor for India to the US is 0.018, Given Data: Export Sales in Crores 
INR: ₹3,429.56 Crores, PPP Conversion Factor: 1 INR = 0.018 USD, Using the PPP factor, the conversion from Indian Rupees to US 
Dollars adjusted for purchasing power would be:
PPP Adjusted Sales in USD=3,429.56×107×0.018
PPP Adjusted Sales in USD=61,732,208 = INR 5,062,041,056
This calculation would provide the revenue from operations in terms of US dollars, adjusted for the differences in purchasing power 
between India and the USA, we have considered our revenue majorly in USD

	 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external   
agency? (Y/N) If yes, name of the external agency.

	 *The increase is due to accommodation of emissions due to leakage of refrigerants and CO2 based refills and fuel 
consumption in vehicles under Scope 1.

	 We are currently in the process of assuring the accuracy and reliability of our data. This effort is part of our broader 
commitment to ensuring that our energy management practices are both transparent and accountable. By 
undergoing this rigorous data assurance process, we aim to provide stakeholders with confidence in the information 
we report. Our proactive approach not only reflects our dedication to continuous improvement but also aligns with 
best practices in sustainability and corporate governance.

8.	 Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details

	 Yes, the Company has undertaken various interventions to reduce greenhouse gas emissions. The details are 
provided below:

•	 Reduction in energy consumption through equipment up gradation.

•	 Increasing renewable energy capabilities through solar plant/solar park and windmill installation.

•	 Purchasing renewable energy for its operation through a third-party agreement.

9.	 Provide details related to waste management by the entity, in the following format:

Parameter
FY 2023-24

(Current Financial 
Year)

FY 2022-23
(Previous Financial 

Year)
Total Waste generated

Plastic waste (A) in MT 312.33 100.46

E-waste (B) in MT 1.54 4.08

Bio-medical waste (C) in MT 24.53 21.09

Construction and demolition waste (D) - -

Battery waste (E) in MT 12.51 4.33

Radioactive waste (F) in MT - -

Other Hazardous waste. Please specify, if any. (Process residue and 
waste, Etp sludge, evaporation salt etc.) (G)

26,941.98 22,843.55

Other Non-hazardous waste generated (H). Please specify, if any. 
(Break-up by composition i.e. by materials relevant to the sector) (MS 
Steel, Mix scrap, glass bottles, etc.)

3,029.70 1,512.09

Total (A+B + C + D + E + F + G+ H) 30,322.60 24,485.62
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Parameter
FY 2023-24

(Current Financial 
Year)

FY 2022-23
(Previous Financial 

Year)
Waste intensity per rupee of turnover

(Total waste generated / Revenue from operations in INR)

0.0000005161 0.0000004756

Waste intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP)

(Total waste generated /Revenue from operations adjusted for PPP in USD)

0.000005990 0.000004837

Waste intensity in terms of physical output in MT 5.90 4.26

Waste intensity per employee in waste generated in MT/employee 2.19 1.74

For each category of waste generated, total waste recovered through recycling, re-using or other recovery 
operations (in metric tonnes)

Category of waste Non-Hazardous 
Waste

Non-Hazardous 
Waste

(i) Recycled 3,342.04 440.90

(ii) Re-used (pre-processing) 00 9.86

(iii) Other disposal operations (Non-hazardous) 0 1,161.98

Total 3,342.04 1,612.73

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste Hazardous Waste Hazardous Waste
(i) Incineration 142.23 251.17

(ii) Landfilling 4,281.91 3,731.08

(iii) Recycling 12,632.76 12,460.51

(iv) Co-processing * 9,839.77 6,356.33

(v) Other disposal operations 19.32 3.92

Total 26,916.02 22,803.00

Since FY 22-23, 1,161.98 of the Non-hazardous waste is being recycled.
*The co-processing waste also includes pre-processing waste.
**This factor often differs from the nominal exchange rate and is designed to equate the buying power of different currencies more 
accurately. For this example, here we have taken PPP conversion factor for India to the US is 0.018, Given Data: Export Sales in Crores 
INR: ₹3,429.56 Crores, PPP Conversion Factor: 1 INR = 0.018 USD, Using the PPP factor, the conversion from Indian Rupees to US 
Dollars adjusted for purchasing power would be:
PPP Adjusted Sales in USD=3,429.56×107×0.018
PPP Adjusted Sales in USD=61,732,208 = INR 5,062,041,056
This calculation would provide the revenue from operations in terms of US dollars, adjusted for the differences in purchasing power 
between India and the USA, we have considered our revenue majorly in USD

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

	� Environmental audits are conducted by approved auditors appointed by the State Pollution Control Board (SPCB). 
We are currently in the process of assuring the accuracy and reliability of our data. This effort is part of our broader 
commitment to ensuring that our energy management practices are both transparent and accountable.

	� By undergoing this rigorous data assurance process, we aim to provide stakeholders with confidence in the information 
we report. Our proactive approach not only reflects our dedication to continuous improvement but also aligns with 
best practices in sustainability and corporate governance.

10.	 Briefly describe the waste management practices adopted in your establishments. Describe the strategy 
adopted by your company to reduce usage of hazardous and toxic chemicals in your products and processes 
and the practices adopted to manage such wastes.

	 Our waste management practices prioritize environmental sustainability and compliance with regulations. We have 
implemented a robust standard operating procedure (SOP) specifically for hazardous waste management. This SOP 
includes procedures for the recovery of spent solvents, which are then sold for reuse, minimizing waste generation. 
Additionally, high-calorific value waste is directed to cement industries for co-processing, while boiler ash is sent to 
brick manufacturing units in accordance with waste management regulations. Used oil is responsibly sent for recycling 
to further reduce environmental impact. Furthermore, we collaborate with third-party agencies to collect plastic 
waste from end consumers, ensuring its proper disposal or recycling. This comprehensive approach underscores our 
commitment to reducing the usage of hazardous chemicals and effectively managing associated waste.

11.	 If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife 
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where 
environmental approvals / clearances are required, please specify details in the following format:

S. 
No.

Location of  
operations/offices

Type of  
operations

Whether the conditions of environmental approval / clearance are 
being complied with? (Y/N) If no, the reasons thereof and corrective 

action taken, if any.

NA NA NA NA

	 None of our units are situated in ecologically sensitive areas, ensuring minimal environmental risk. Our operations have 
been carefully managed to prevent adverse impacts on the ecosystem and biodiversity. Additionally, comprehensive 
environmental impact assessments were conducted for all API units before their establishment, demonstrating our 
commitment to responsible environmental practices.

12.	 Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, 
in the current financial year:

Name and brief details of project
EIA 

Notification 
No.

Date

Whether conducted 
by independent 
external agency

(Yes / No)

Results 
communicated in 

public domain
(Yes / No)

Relevant 
Web link

There has been no assessment 
conducted in the current financial 
year. These assessments are 
conducted prior to the commissioning 
of new projects. We plan to continue 
this practice in the upcoming years.

- - - - -

13. 	 Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as 
the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, and 
Environment protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in 
the following format:

Yes, the entity is fully compliant with all applicable environmental laws, regulations, and guidelines in India, including 
the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, and Environment 
Protection Act, along with their respective rules. The Company consistently ensures that its operations adhere to 
these standards to minimize any adverse environmental impact.

S.  
No.

Specify the law / regulation/ 
guidelines which was not 

complied with

Provide details 
of the non-
compliance

Any fines / penalties / action taken by 
regulatory agencies such as pollution 

control boards or by courts

Corrective 
action taken, if 

any

NA NA NA NA NA
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PRINCIPLE 7: Businesses when engaging in influencing public and regulatory policy, should do so in a manner that 
is responsible and transparent.

ESSENTIAL INDICATORS

1.	 a) Number of affiliations with trade and industry chambers/ associations.

	 The company is affiliated with six trade and industry chambers/associations.

	 b) List the top 10 trade and industry chambers/ associations (determined based on the total members of such 
a body) the entity is a member of/ affiliated to.

S. No Name of the trade and industry chambers/ associations
Reach of trade and industry 
chambers/ associations (state/
national)

1. Federation of Gujarat Industries State

2. Federation of Indian Chambers of Commerce & Industries National

3. International Chamber of Commerce National

4. Indian Drug Manufacturers’ Association National

5. Federation of Indian Export Organizations National

6. Pharmaceutical Export Promotion Council of India National

2.	 Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by 
the entity, based on adverse orders from regulatory authorities: 

Name of authority Brief of the case Corrective action taken

During the fiscal year 2023-24, the Company did not encounter any instances where it was accused or reported of 
engaging in anti-competitive behaviour or conduct.

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development:

ESSENTIAL INDICATORS

1.	 Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in 
the current financial year FY 23-24:

	 In the fiscal year 2023-24, the following projects underwent mandated Social Impact Assessment (SIA) exercises:

	 Swasthya Setu - 360° Healthcare: This project operates a mobile health unit van that visits 26 villages monthly, 
serving two villages per day. Community members receive free health check-ups at their doorstep. The team includes 
an experienced doctor, a nurse, a pharmacist/attendant, and a driver. Patients are examined and receive medications 
on the spot. Additionally, the project facilitates the issuance of Ayushman cards. A rural clinic in Panelav also falls 
under this project, benefiting 10,000 patients annually. The Swasthya Setu project operates at three levels:

•	 Primary: Village health check-ups and disease awareness under the Disease Control program (National 
Health Mission).

•	 Secondary: Referrals for further diagnosis to hospitals affiliated with the Ayushman card.

•	 Tertiary: Surgeries for referred patients conducted under the Ayushman card.

	 Suposhan – Reducing Malnutrition: Launched in 2021 by the Alembic CSR Foundation, this project aims to eradicate 
malnutrition in the communities around its plant operations in Vadodara and Panchmahal districts. Targeting 
children, adolescents, pregnant women, and lactating mothers, the project focuses on improving nutritional status 
by reducing malnutrition and anemia, and increasing immunization, antenatal care, institutional deliveries, and 
preschool education.

	 VIKAS School & Hostel: Established in 2002, the Vikas Secondary and Higher Secondary School offers quality 
education free of charge to underprivileged community children. Located in the campus of Rural Development 
Society in Panelav Village of Halol Taluka, the school enrolls over 300 students annually and has impacted more than 
9,000 lives to date. The Vikas Boys Hostel provides free residential and food facilities for over 200 underprivileged 
boys, aiming to foster discipline. Equipped with essential furniture and proper sanitation, the hostel also organizes 
extracurricular activities, field trips, and workshops focusing on various practical skills, benefiting over 4,500 
lives annually

2.	 Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 
undertaken by your entity:

	 NA

3.	 Describe the mechanisms to receive and redress grievances of the community:

	 The Company engages with the local community at different levels to understand their concerns thoroughly. This 
involves various interactions and communication channels. Additionally, the company has implemented a dedicated 
grievance redressal mechanism, managed by the site-level HR team, to ensure that any issues raised by the community 
are promptly addressed and resolved.

4.	 Percentage of input material (inputs to total inputs by value) sourced from local or small-scale suppliers:

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Directly sourced from MSMEs/ Small producers 30.00 27.00

Sourced directly from within the district and 
neighbouring districts

33.00 35.00



148  | Alembic Pharmaceuticals Limited Annual Report  2023-24 |  149

Statutory Reports Financial StatementsCorporate Overview

5	 Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers 
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage 
cost.

Location FY 2023-24 
(Current Financial Year)

FY 2022-23 
(Previous Financial Year)

Rural 0 0

Semi-urban 78.44% 79.44%

Urban 0 0

Metropolitan 22.06% 21.02%

PRINCIPLE 9: Businesses should engage with and provide value to their consumers in responsible manner. 

ESSENTIAL INDICATORS

1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback:

	 The Company strives to establish a robust mechanism for handling and resolving customer grievances. It also 
encourages customer feedback and promptly addresses any concerns. To align with consumer concerns, the Company 
has enhanced its website with a dedicated dashboard, allowing consumers to report any adverse events or reactions 
related to the Company's products.

	 Web link for consumer redressal https://alembicpharmaceuticals.com/Reporting-side-effect

2.	 Turnover of products and/ services as a percentage of turnover from all products/services that carry 
information about:

Information related to As a percentage to total turnover

Environment and Social parameters relevant to product 100.00

Safe and responsible usage 100.00

Recycling and/or safe disposal 100.00

3.	 Number of consumer complaints:

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

Received during 
the year

Pending 
resolution at the 

end of year

Received during 
the year

Pending 
resolution at the 

end of year

Data privacy 0 0 0 0

Advertising 0 0 0 0

Cyber-security 0 0 0 0

Delivery of essential services 0 0 0 0

Restrictive Trade Practices 0 0 0 0

Unfair Trade Practices 0 0 0 0

Others (Specifications, Labelling, 
and Packaging, Product)

352 7 303 1

4.	 Details of instances of product recalls on account of safety issues

Recalls Number Reason for recall

Voluntary recalls 3 Refinement of the packaging.

Forced recalls 0 NA

5.	 Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If 
available, provide a web-link of the policy:

	 Yes, the Company has an 'Information Security Policy' in place. All sensitive information is protected according to 
Alembic's IT Policy and available on intranet. The Company is committed to safeguarding the information of all users 
and consumers. Violations of policy standards will result in disciplinary actions.

6.	 Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of 
essential services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; 
penalty / action taken by regulatory authorities on safety of products / services:

	 The incident response process is defined in the IT Security Policy and is managed according to assigned responsibilities. 
To mitigate breaches, the Company has implemented several layered approaches:

1.	 A firewall is installed at the perimeter security level.

2.	 Applications are deployed on a secure layer, with role-based access granted as required.

3.	 Application Firewall is utilized for all internally hosted applications.

4.	 Network security is managed through SDWAN and IPSEC tunnelling.

5.	 Endpoints are secured using a NextGen EDR-based solution.

7.	 Provide the following information relating to data breaches:

a. Number of instances of data breaches - Nil

b. Percentage of data breaches involving personally identifiable information of customers - Nil

c. Impact, if any, of the data breaches - Nil

Notes : Semi Urban Includes:- Rural, Semi Urban, Urban and Non Metro.

https://alembicpharmaceuticals.com/Reporting-side-effect 
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