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PRESS RELEASE 

Infosys Recognized as Number One Service Provider Across the United Kingdom 
in the Whitelane Research and PA Consulting IT Sourcing Study 2023 

Infosys achieves a notable rise in overall ranking in the United Kingdom with a customer 

satisfaction score of 83 percent, as compared to the industry average of 72 percent 

London, United Kingdom – May 17, 2023: Infosys (NSE, BSE, NYSE: INFY), a global leader in next-

generation digital services and consulting, today announced that it has been recognized as the number one 

service provider across the United Kingdom (UK) in the Whitelane Research and PA Consulting IT Sourcing 

Study 2023. The report ranked Infosys as an “Exceptional Performer” in the categories of Digital 

Transformation, Application Services, Cloud & Infrastructure Hosting Services, and Workplace Services. 

Infosys also ranked number one overall in General Satisfaction, Service Delivery and Account Management 

Quality. 

 

Whitelane Research in collaboration with PA Consulting, surveyed over 300 participants of the top IT 

spending organizations in the UK, engaging over 750 unique IT sourcing relationships and more than 1400 

cloud sourcing relationships. These service providers were assessed based on their service delivery, client 

relationships, commercial leverage, and transformation capabilities. 

 

Some of Infosys’ key differentiating factors highlighted in the report are: 

• Infosys ranked number one in the UK and as an “Exceptional Performer” in the categories of 

digital transformation, application services, cloud & infrastructure hosting services, and workplace 

services. 

• Infosys ranked above the industry average by 11 percent, making it one of the top system 

integrators in the UK. 

• Infosys positioned as the leading service provider that can drive transformational change by using 

innovative technologies and services. 

 

Wendy Redshaw, Chief Digital Information Officer, Retail, NatWest Group, said, “I congratulate Infosys 

on attaining the top ranking in the Whitelane Research UK IT Sourcing Study 2023. As a dependable partner 

of NatWest, Infosys has played a crucial role in implementing strategic transformational and regulatory 

programs across the bank. Infosys has provided seamless support across various initiatives aimed at 

improving customer experiences, reducing costs, and boosting revenue. Its innovative mindset, value-

based delivery, and dynamic and forward-thinking talent pool all contribute to this success.  Together with 

Infosys, we continue to deliver against our purpose and place our customers at the center of everything we 

do.” 

https://www.infosys.com/en.html
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwhitelane.com%2F&data=05%7C01%7Cmelvin.alex%40infosys.com%7C6c1ab06e652a40d6f40608db512c0e60%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638193021908616051%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VUicC5dOCsJyQL2xrPui5Fl09rWzAlxOZDwgM45AQRU%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwhitelane.com%2F&data=05%7C01%7Cmelvin.alex%40infosys.com%7C6c1ab06e652a40d6f40608db512c0e60%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638193021908616051%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VUicC5dOCsJyQL2xrPui5Fl09rWzAlxOZDwgM45AQRU%3D&reserved=0


 
 

David Hill, Chief Digital Officer at University of Nottingham, said, “Infosys has been a trusted strategic 

partner of the University since 2017.  The team works in partnership with us to deliver a program of support 

and continuous improvement to help the University optimize and enhance its Student Records Management 

system alongside successfully achieving a seamless migration to the Oracle Cloud Infrastructure.  Well 

done to Infosys for achieving the top ranking in the 2023 UK IT Sourcing Study.” 

 

Diana Kennedy, Group Chief Technology and Architecture Officer, Bupa, said, “Agility and scalability 

are critical for any healthcare enterprise to thrive in today’s dynamic environment. Infosys has been an 

integral part in our digital transformation journey, leveraging data to enhance our products and services 

portfolio. We have leveraged Infosys capabilities to enhance business performance and offer personalized 

and accessible healthcare services to our customers. I congratulate Infosys for achieving the top rank in 

the 2023 UK IT Sourcing Study.” 

 

Jef Loos, Head of Research Europe, Whitelane Research, said, “The market dynamics are changing at 

a rapid pace today. Hence, it has become extremely crucial to have business models which are a well-

structured mixed bags of high-end offerings and a solid client base. Infosys’ display of extreme 

professionalism and the quality of their services have rightfully resulted in the team being recognized as 

the number one service provider in Whitelane’s United Kingdom IT Sourcing Study. Infosys has established 

itself as a leader in the industry, paving the way for a brighter and more successful future for all.” 

 

Hemant Lamba, Executive Vice President & Global Head – Strategic Sales, Infosys, said, “Being 

ranked as number one service provider across the United Kingdom in the Whitelane Research and PA 

Consulting 2023 IT Sourcing Study is a result of the team effort that we put in at Infosys to always deliver 

the best results for our clients. We believe in putting our clients first and remain deeply committed to 

delivering best in-class excellence as we help our customers navigate their digital transformation journeys.” 

 

For more information, please read Whitelane Research's report here. 

 

About Infosys 
Infosys is a global leader in next-generation digital services and consulting. Over 300,000 of our people 
work to amplify human potential and create the next opportunity for people, businesses and communities. 
With over four decades of experience in managing the systems and workings of global enterprises, we 
expertly steer clients, in more than 50 countries, as they navigate their digital transformation powered by 
the cloud. We enable them with an AI-powered core, empower the business with agile digital at scale and 
drive continuous improvement with always-on learning through the transfer of digital skills, expertise, and 
ideas from our innovation ecosystem. We are deeply committed to being a well-governed, environmentally 
sustainable organization where diverse talent thrives in an inclusive workplace. 
 
Visit www.infosys.com to see how Infosys (NSE, BSE, NYSE: INFY) can help your enterprise navigate your 
next. 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwhitelane.com%2Fuk-2023&data=05%7C01%7Cmelvin.alex%40infosys.com%7C6c1ab06e652a40d6f40608db512c0e60%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638193021908616051%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=b7pOOeSTtHQKUo3T2%2FigQkFzBhhRlMgcDX2DO3qMpAs%3D&reserved=0
https://www.infosys.com/en.html


 
 
Safe Harbor 
Certain statements in this release concerning our future growth prospects, financial expectations and plans 
for navigating the COVID-19 impact on our employees, clients and stakeholders are forward-looking 
statements intended to qualify for the 'safe harbor' under the Private Securities Litigation Reform Act of 
1995, which involve a number of risks and uncertainties that could cause actual results to differ materially 
from those in such forward-looking statements. The risks and uncertainties relating to these statements 
include, but are not limited to, risks and uncertainties regarding COVID-19 and the effects of government 
and other measures seeking to contain its spread, risks related to an economic downturn or recession in 
India, the United States and other countries around the world, changes in political, business, and economic 
conditions, fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, 
intense competition in IT services including those factors which may affect our cost advantage, wage 
increases in India and the US, our ability to attract and retain highly skilled professionals, time and cost 
overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on immigration, 
industry segment concentration, our ability to manage our international operations, reduced demand for 
technology in our key focus areas, disruptions in telecommunication networks or system failures, our ability 
to successfully complete and integrate potential acquisitions, liability for damages on our service contracts, 
the success of the companies in which Infosys has made strategic investments, withdrawal or expiration of 
governmental fiscal incentives, political instability and regional conflicts, legal restrictions on raising capital 
or acquiring companies outside India, unauthorized use of our intellectual property and general economic 
conditions affecting our industry and the outcome of pending litigation and government investigation. 
Additional risks that could affect our future operating results are more fully described in our United States 
Securities and Exchange Commission filings including our Annual Report on Form 20-F for the fiscal year 
ended March 31, 2022. These filings are available at www.sec.gov. Infosys may, from time to time, make 
additional written and oral forward-looking statements, including statements contained in the Company's 
filings with the Securities and Exchange Commission and our reports to shareholders. The Company does 
not undertake to update any forward-looking statements that may be made from time to time by or on behalf 
of the Company unless it is required by law. 
 
Media contacts: 
For more information, please contact: PR_Global@infosys.com 

https://www.sec.gov/
mailto:PR_Global@Infosys.com
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