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lndian Overseas Bank
Centrol Office: P.B.No.: 3765,763 Anno Soloi, Chennoi 600 002
lnveslor Relolions Cell
tRC/ as /20-21

The Generol Monoger,
Deportment of Corporote Services
BSE Limited
Floor l, P.J. Towers, Dolol Street
Mumboi 400 001

: 044 - 28889333/2841s702
: inveslof@iohnel.co.in

2s.06.2020

The Vice President
Nolionol Stock Exchonge Lld.
"Exchonge Plozo", C-l Block G
Bondro-Kurlo Complex, Bondro (E)

Mumboi - 400 051

Ielephone
E-Moll

Deor Sir/Modom,

Regulotion 33 of SEBI (Listing Obligotions ond Disclosure Requirements)
Regulotions, 2015- Audited Finoncio! Resutts of the Bqnk for lhe

Finonciol Yeor ended 3lsr Morch 2O2O

We refer our letter no. IRC/34/20-21 doted 25.06.2020 ond inform thot we ore
ottoching Finonciol Results olong with Cosh Flow, lndependent Auditor Report
qnd Press Releose of the Bonk for the Quorter ond Finonciol Yeor ended 3lst
Morch, 2020

The obove informotion pursuont to Regulotion 33 of SEBI (LODR) Regulotion
2015 moy be token on record.

Thonking you,

Yours foithfully,

S Nondokumoron
DGM & Compony Secretory

Encl: As obove
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lndian Overseas Bank

Cenhol Office, Anno Chennoi - 600 002

Yeor

31.03.2020
IA rrriileril

31.12.2019
(Reviewed)

31.03.201 I
IArraliladl

3 r .03.2020
(Audited)

3r.03.201 9
lArrciited)

I lnletqst Eorned (o) + (b) +(c)+ (d) 4,44,217 4.35. I 9( 4,55.550 r7,40,61I 17,63,126
(o) lnteresl/discounl on odvonces/bills 284.7 59 2.86.7 65 293.000 I 1,51.255 11.72,701
(b) income on lnvesiments t39.845 I .34.61 6 121 ,544 5,20,795 4.92,228
(c) inleresl on Bolonces wiih Reserve Bonk of lndio ond
other lnter Bonk Funds

r3,505 13,809 16.912 62,454 6t.415

(d) Olhen 6,107 0 24,194 6,107 36,783
2 Other lncome l04,l89 84,604 9t ,7 42 3,30.637 4,20,632
3 TOTAI INCOME (1+2) 5.48.406 5,19,794 5,47,392 20,71,248 21,83,758
4 lnterest Expended 2,91,O40 3,07,3r 9 3,07 ,7 49 r 2, r 0.328 12,35,213

Operoting Expenses (i) + (ii) 142,980 136,241 126.493 5, r 2,883 4.45. I 58
5

{i) Employees Cost 87,446 88.850 70,551 3,24,072 2,64,685
(li) Other Operoting expenses 55,534 47,391 55,942 r.88.81 1 1.80,4/3

6 TOTAI EXPENDITURE (4+5)
(excludinq Provisions & Continoencies) 434,O20 4.43,560 4,34,242 17,23,211 r 6.80.37',|

7 OPERATING PROFII
before Provisions & Conlinoencies(3-6'l I , I 4,386 7 6,234 1.13,150 3,48,037 5,03,387

Provisions (other lhon tox) ond Conlingencies r06,038 6.66,39 4 450,192 rr,87.8r6 10,99,442

Exceplionol llems 0 0 0 0 0

t0

8

?

Profil i+)/Loss(.) from Ordinory Aclivities before rox(7-8-9)
8,348 (590, r 50) (337,042) l83e,77e) (596.0s4)

it Tox expenses
( 700) r 7389 ( i 38,525) 18,292 1222,266)

12 Net Profil 1*) / Lossl-) from Ordinory Activities ofler tox (10-i l) 9,048 1607,549) (r98.5r6) (8s8,07 r ) 1373,788)
Extroordinory items-lncome (net of tox expense) 5,33 r 0 0 533 r 0
Net Protit (+) / Loss (-) forlhe period (12-13) 14,379 (607,549) (r ?8,5r 6) (8s2,740) (373,788)

r3

r4

r5 Poid up equity shore copilot (foce volue of eoch shore
Rs. I 0/.) 16.43,699 r 2.58.540 9,\ 4,165 \ 6,43,699 9.1 4,1 65

Reservss excluding Revoluoiion Reserves (os per bolonce
sheet of previous qgcountino yeor) (26 l 338) 4,73,324

Anolyticol Rolios

l6

i7

95.84 9 4.56 92.52 95.84 92.52.
(i) percentoge of shores held by Govt. of lndio
(ii) Copitol Adequocy Rotro (%) ( Bosel ttt) \0.72 s.53 1 0.21 10.72 l 0.21

8.21 7.82 8.21 7.82
(b) Additionol Tier I Rotio

(o) CET I Rotio

0.00 0 0.03 0.00 0.03
(iii) Eorning Per Slqle (EPS) - in Rupees
o) Bosic ond diluled EPS before Exlroordinory items (Net of
tox expense) for the period, for lhe yeor to dote ond for the
previous yeor (no'f onnuolized)

0.06 {s.83} (3.06) (8.04) (6.83)

bl Bosrc ond diluted EPS ofter Extroordinory ilems for
period, for the yeor to dole ond for the previous yeor { 0.10 (s.83) (3.06) (7 ee) (6 83)

(iv) NPA Rotios

o) Gross NPA t9.91,270 23,73,386 33,39,8r2 19,91,270 33,39.8 r 2
b) Net NPA 6,60,280 7.08.709 I 4.36.830 6,60.280 r4,36,830
c) % of Gross NPA 14.78 17.12 21.97 14.78 21 .97
C) % of Net NPA 5.44 5.81 r 0.81 5.44 l0.Bl
e) Return on ossets {ennuolised) (%) 0.20 (8.07) (2.82) 12.95], (1 35)

Chennoi
25.06.2020

DIRECTOR & CEOVE DIRECTOR
ASTAVA
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Summorlsed Bolonce Sheet (Rs. ln lokhs)

Copltol & [iobililies

As ol
31.03.2020

As ol
31.03.2019

Copilol | 6,43,699 9, 1 4,1 65
Reserve & Surplus 28,201 7,21 .823
Deposits 2,22,95,188 2,22,53,408
Bonowing! 5,41 ,973 6,1 4,604
Other Liobilities & Provisions 16.20,024 4,96,7 52
Tolol 2,60,72,683 2,50,00,752
Assets

Cosh & Bolonces with RBI 3.15,522 )0.29,253
Bolonces with Bonks ond Money ol Coll ond Short Notice 20,90,543 20,59,897
lnveslmenls 79,41 .608 66,93,227
Advonces l ,2 l ,33,34 r t ,32,59 ,7 63
Fixed Assels 3,12,734 3.33,690
Other Asseis 32,78,935 16,24.922
Totol 2,60,72,683 2,50,00,752

lndion Overseos Bonk
Cenhol Otfice. 763, Anno Soloi Chennoi 600 002

Notes formino oorl of lhe Audiled Stondolone Finonciol Resulls ol the Bonk lor lhe Quorler/Yeor ended Morch 31. 2020
I The obove Stondolone Finonciol Results hove been reviewed by the Audit Commiilee of the Boord ond opproved by the Boord

of Directors in their meeiing held on 25ih June, 2020. Ihe resulls hove been subjecled to oudit by the Stotulory Cenlrol Auditors
of lhe Bonk in line wilh lhe guidelines issued by the Reserve Bonk of Indio ond os per lhe requiremenls of SEBI (Listing Obtigotions
ond Disclosure Requiremenls) Regulotions,20l5. The Slolulory Centrol Auditors hove issued Unmodified Opinion on the
Stondolone Finonciol Resulls for lhe Yeor 2019-20.

2 The obove stondolone finonciol resulls hove been prepored following lhe some occounling policies ond proclices os lhose
followed in the Annuol Finonciol Stotements for the yeor ended Morch 31, 2019.

3 The figures of the losl quorler in eoch of the finonciol yeors ore the boloncing figures beiween oudited figures in respecl of the
full finonciol yeor ond the published yeor to dote figures upto lhe end of lhe lhird quorter of the respective finonciol yeor.

4 The working results for lhe Quorler/Yeor ended 3lst Morch 2020 hove been orrived ot ofler considering provision for NPAs,
Slqndord Asseis, Unhedged Foreign Currency Exposure, Depreciotion on lnveslmenis & Non - Performing lnveslments on ihe
bosis of prudentiol norms ond specific guidelines issued by Reserve Bonk of lndio, Provision for toxes (of'ler odjuslmenl for
Deferred Toxes), Provision for Contingencies, Employee Benefils (including woge revision), Depreciotion on Fixed Assels ond
oiher usuol ond necessory provisions.

5 ln occordonce wilh RBI circulor DBR.No.BP.BC.1/21 .06.201 l20l 5-16 do'ted 1st July, 2015, bonks ore required lo moke Quorterty
Pillor 3 disclosures including Leveroge Rotlo ond Liquidity Coveroge Rotio under Bosel lll Fromework. The disclosures ore being
mode ovoiloble on Bonk's websile oi the following link hilp://www.iob.inlinvestor_cell.ospx. The disclosures ore nol subjecled lo
verificoiion by the Stotulory Centrol Auditors of lhe Bonk.

6 ln occordonce with Accounling Stondord : l0 - "Property, Plont ond Equipmenl" , depreciolion of Rs. 132.58 crore for lhe yeor
on the revolued portiorl of lhe fixed osseis hos been chorged to Profit ond Loss occount. Equivolenl omount hos been
tronsfened from the Revoluolion Reserve lo ihe Revenue Reserve.

7 Bosed on ihe ovoiloble finonciol slotements ond lhe declorotion from borrowers, lhe Bonk hos estimoied the liobility towords
Unhedged Foreign Cunency Exposure lo their conslituenis in terms of RBI circulor DBOD.NO.BP.BC.85/21 .06.200/2013-14 doted
Jonuory 15, 201 4 ol Rs.2.79 crore. However ihe Bonk holds o provision of Rs.I I .08 crores ogoinsi the soid liobility os on 3I .03.2020.

ln respect of vorious Direcl Tox ond ,ndirecl litigolion pending before oppellole outhorities, toking into consideroiion cerloin
judiciol rulings ond expert odvice from independent tox consultonls bonk is of the view thot there is o foir chonce of succeeding
in the oppeols filed wilh the oppeolloie ouihorilies ond occordingly no odditionol provision hos been mode in respecl ol
dispuled income tox liobility of Rs.5734.33 Crores ond lndirecl iox liobility of Rs.192.28 Crores which hos been dlsclosed os
coniinoenl liobilitv.

9 The Bonk, bosed on internol evoluolion, presenlly hos decided lo conlinue with lhe exisiing lox regime. Further, the bonk hos
recognized nei Deferred Tox Assets os on 3lsl Morch. 2020 oggregoting to Rs. 6285.40 Crore (PY Rs.6454.76 crore) on timing
differences in occordonce wilh Accounting Stondord - 22 on "Accounting for Toxes on Income" issued by lhe Institute of
chortered Accounlonts of lndio ond odjustmenl if ony'lo be corried out on reossessment ot oppropriole stoge.

t0 During lhe Finonciol Yeor ended 31.03.2020. the Bonk hos successfully roised Bosel lll Compliont Tier ll Bonds Series lll to lhe lune
of Rs. 500 crore.

ll During lhe Finonciol Yeor ended 31.03.2020,
o.Bonkhosollotted344,37,50,000 equityshoresof Rs10eoch(RupeesTenOnly) forcoshot lhelssuePriceof Rs1I.20 pershore
(lncluding Premium of Rs I.20 per equity shore) on preferenliol bosis lo GOI on 28.l 1.2019 for Copitol lnfuslon of Rs. 3857 crore.
b.Bonkhos ollolted385, 15,90.I06 equityshoresof Rs. I0/-(RupeesTenOnly) forCoshollssuePriceof RsII.32perequilyshore
(lncluding Premium of Rs. 1.32 per equity shore) on 27.02.2020 for copilol infusion of Rs 4360 crore.

t2 During ihe yeor our Bonk hos redeemed Lower Tier ll Bonds Series Xlll oggregoting Rs.290 cores in August 2019. The Bonk hos

exercised coll opiion on UpperTier ll Bonds Series lll oggregoling Rs.5l0 crores in September 2019. The Bonk hos olso exercised
coll option on perpetuol Bonds Series lV oggregoling Rs.300 crores in September 2019.
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l3 In Conformity with lhe RBI Circulor No.DBR BP.BC.No.32l21.04.018/2018-19 doted April I 2019, DBR.BP.BC.No.63/21 .04.018/2O\6-17
doted I 8.04.20I Z, bonks ore required to disclose the divergence in ossel clossificotion ond provisioning consequenl lo RBI's Risk
Assessmenl Report in their notes lo occounts lo lhe finonciol slolemenls. Divergence in lhe Asset Clossificotion ond provisioning
for NPAs in complionce lo Risk Assessment Report (RAR) of RBI for ihe Yeor 20l8-19 ore reporied os under :

Porticulors Amount
lRs- in Thousandsl

i Gross NPA os on Morch 31. 2019 os reporled by the Bonk 333981 200
ii Gross NPA os on Morch 3l , 201 9 os ossessed by RBI 33756 r 200
ilt Divergence in Gross NPA (2- I ) 3580000
IV Nei NPA os on Morch 31, 2019 os reported by the Bonk I 43683000

Net NPA as on Mqtrch 31.2019 os ossessed by R8l 1 4726300,0-
VI Divergence in Net NPAs (5-4) 3580000

Provision for NPA os on Morch 2019 os reported by lhe Bonk 186472339
vil Provision for NPA os on Morch 3 1 . 201 9 os ossessed by RBI 208552339
x Divergence in Provisioning (8-7) 22080000#
X Reporled Nei Profit ofter Tox (NPAT) for the yeor ended Morch 31. 2019 373788 r 0
xi Adjusted (notionol) Net Profil ofter Tox (PAT) for lhe yeor ended Morch 31, 2019 ofler toking into occounl lhe

divergence in provisioning. -599988 r 0
# lncludes Provisions ottributed to voluolion o{ inveslmenls-Rs.28l crores)

Bonk hos duly recorded the impoct of the obove divergence in ih working resulls for lhe quorter/ 9 Monlhs ended 3lst Dec 20l9
14 Bonk hos restructured 19043 MSME occounts ond treoted them os stondord ossets oggregoling lo Rs.694.21 crore os on 3lst

morch 2020 in lerms of RBI Circulor 20lB-19 DBR No BP.BC. lB/21 .04.048/2018-19 doted Jonuory t, 20lg ond moinloins o
provision of Rs.38.72 crore on such stondord odvonces

r5 Pending Biportite setllement, the Bonk hos durin
of woges due with effect from November 2017.

g lhe yeor 2019-20 mode on odhoc provision of Rs.460.41 crore lowords revision

t6 Exkoordinory income represents exchonge differences recognised os income on occount of disposol of nel investmenl in
respect of one of lhe foreign bronches.

17 The Provision Coveroge Rotio of the Bonk os on 3lst Morch, 2020 stood ol 86.94% os ogoinsi 7139% os on 3l .03.2019

IB During lhe yeor ended 31.03.2020, loons ond odvonces omounling lo Rs. 6492.53 Crores hove been clossified os froud in terms ol
RBI guidelines ond bonk holds 100% provision in respect of such odvonces os on 3l.03.2020.

l9 The spreod of SARS - Cov 2 virus responsible for COVID - 19 hos resulted in o lockdown in lndio ond ocross the globe. The
continued lockdown hos resulled in significont decline in globol ond locol economic octivilies. The siluotion continues lo be
uncerloin ond Bonk is closely moniloring lhe siluotion. Despite these prevolent conditions. there would nol be significont impocl
on Bonk's resulls ond going concern ossumptions.

20 In occordonce with RBI guidelines reloied to'COVID l9 Regulolory Pockoge'on ossel clossificolion ond provisioning. doted
27.03.2020 17.04.2020 ond 23.05.2020 ond clorificolion issued by RBI through Indion Bonks Associotion doled 06.05.2020, Bonk
hos gronled o morotorium of instolmenls ond or inleresl os opplicoble, folling due between Morch l, 2020 ond August 31, 2O2O to
eligible borrowers clossified os Stondord, even if overdue, os on Februory 29, 2020. The morolorium period wherever gronted,
sholl be excluded by the Bonk from lhe number of doys lhe occount is posl due for lhe purpose of osset clossificotion under IRAC
norms. As on 3l .03.2020, ihe bonk hos extended morolorium/defermenl in respect of odvonces oggregoting to Rs.22529 Crores ,

out of which Asset Clossificotion benefit wos extended lo odvonces with oggregoie ouisionding of Rs. g45.67 Crores. Bonk hos
mode o provision of Rs.97.00 crores ond derecognise inieresl income 1o the extennt of Rs.29.92 crores in respect of such
odvonces wherein ossei clossificoiion benefit wos exlended.

2l The position of Investors' Comploinls for the period from 01.01.2019 to 31.03.2020 is os under:
Pending comploints ot lhe beginning of the Quorter
Comploints received during the Quorter
Comploints redressed during the Quorler
Closing bolonce ot the end of the Quorler

0

I

0

22 Previous period / yeor figures hove been regrouped / reclossified / reorronged wherever necessory to conform to
clossiflcotion
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&
INDIAN OVERSEAS BANK

CEI
SEGMENT RESUTTS FOR THE QUARTER / YEAR ENDED 3IST MARCH 2O2O

Rs. in lokh
Porliculors Ouorler ended Yeor ended

3r.03.2020
(Audited)

31.12.2019
(Reviewed)

3r.03.20r 9
(Auditedl

31.03.2020
(Auclitedl

sr.03.20'r e
tAuclited)

l) Segment Revenue

o) Treosury Operotions | 85 247 1 64332 t 57 821 6 63 850 6 52771
b) Corporote / Wholesole Bonkino r 68 863 I 69 483 I 65 134 6 49 121 7 0l 945
c) Retoil Bonkinq I 84 249 1 70 878 t 79 764 7 t3 424 7 41 775

d) Other Bonkinq Operotions I 425 150t1 r0521 43514 40 427

e) Unollocoted 5 953 90 34 153 6 672 46 842
Tolol 5 53 737 5 19 794 20 76 581 21 83760
Less: lnter seqment Revenue 0 0 0 0 0
lncome from Ooerdlions 5 53 737 5 19 794 5 47 393 20 76 581 21 83760

2) Segment Results Belore Provisions &

Belore Tox
o) Treosury Operotions 40 254 t9 079 27 681 1 15877 I 45 535

b) Coroorote / Wholesole Bonkinq 9 794 2920 112,929\ 112,648\ 13 5il
c) Retoil Bonkinq 57 209 42 440 56 075 2 10 204 2 65 05r
d) Other Bonkinq Operotions 6 542 1l 742 I 279 33 387 33 578

e) Unollocoted 5 918 53 34 044 6 548 45 709
Ooerolino Prolil 1 19 717 76 234 ll rs0 3 53 368 5 03 384
less: Provisions ond Continqencies I 06 038 6 66 394 4 50 192 il 87 816 10 99 442
Profit Atter Provisions ond before Tox 13 679 (590. r 60) (337.0421 (834.449) (s96.058)

3) Seoment Assels
o) Treosurv Operotions 93 92 72t 87 62 154 77 51 307 93 92 721 77 51 307

b) Coroorote / Wholesole Bonkino 80 05 573 76 50 554 87 93 605 80 05 573 87 93 605

c) Retoil Bonkinq 76 56054 70 0s 102 7479978 7656054 7479978
d) Other Bonkino Ooerotions 5t 458 34 537 15978 51 458 15978
e) Unollocoted 9 66 877 9 40716 9 59 969 9 66 877 9 59 969
Totol 2 60 72 683 2 43 93 063 2 50 00 837 2 60 72 683 2 50 00 837
4) Seoment Liobilities
o) Treosury Ooerotions 9t 12666 86 62201 75 30 039 91 \2 666 75 30 039

b) Corporote / Wholesole Bonkinq 77 98 956 75 86 292 85 30 873 77 98 956 8s 30 873

c) Retoil Bonkino 74 84 805 69 72765 72 62 80t 7484805 72 62 801

d) Other Bonkino Ooerotions 56 420 I 2r0 35 5r9 56 420 35 519

e) Unollocoted 4 339 3 993 5 615 4 339 5 6t6
Totol 24457 186 2 32 26 461 2 33 64 848 2 44 57 186 233 64848

Treos 2 80 055 99 953 22t 268 2 80 055 221 268
b) Corporote / Wholesole Bonkino 206 617 64 262 2 62 732 206 6t7 2 62 732

c) Retoil Bonkinq 1 71 249 32337 2 t7 177 1 7t 249 2 t7 177

d) Other Bonkino Ooerotions (4,9621 33 327 ( l 9,541 ) 14.e62) (r9,54r)
e) Unollocoted 9 62538 9 36 723 9 54 353 9 62538 9 s4 353
Totol 16 15 497 il 66 602 l6 35 989 16 15 497 16 35 989

Notes on
l. Segment expenses ond I ve been on the bosis overoge segment ossets, wherever direcl ollocotion is not

2.Figures of the previous yeors/Currrent yeorlquorters hove been regrouped / reclossified / reorronged whereever considered necessory to
correspond wilh the current yeor /quorters clossificotion / presentotion

K,,'
E DIRECTOR DIRECTOR & CEO
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INOIAX OVERSEAS AA}IK

CASH FLOW STATEI{E'.IT

*F CASH FLOW FOR YEAR EI.IOED 3.t.03,2020

Rs ln'000s

Year endEd

31.03.2020

CASH FLOW FAO,, OPSR"ATITiG ACTIVITI€S
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R SUBRAMANIANAND COMPANY LLP
Chartered Accountants

PATRO & CO
Chartered Accountants

SAR C &ASSOCIATES
Chartered Accountants

M SRINIVASAN & ASSOCIATES
Chartered Accountants

INOEPENDENT AUDITORS REPORT

To

The Boord of Dheclors

lndion Overseos Bonk,

Chennoi

Report on the Audil of the Stondolone Finonciol Resulls

Opinion

Stotutory Bronch ouditors
lndependenl ouditor ond

iii)

we hove oudiled the occomponying stotemenr of stondorone Finonciol Resurts of rndronoverseos Bonk (fhe 'Bonk") for thl quorter ono- y.o,. ended Morch 3r, 2o2o {,theStotemenr') ottoched herewirh, being submittei 
-oy 

tn" Bonk pursuont to rherequirement of Regurotion 33 0f rhe SEBr (iisiing obrigotions ond Discrosure RequirementsJRegulotions' 20r5, os omended (" the Lisilnt neg;Lrions,,t excepr for the discrosuresreioting to pi,or 3 discrosure os ot uorch J l , 2620 inctuding reveroge ond riguiditycoveroge rorio under Bose,r copitor Regurotions os hove been discrosed on ihe Bonk,swebsite ond in respecl of which o rink hoi oeen provioed in the storement ( Nore No.5)ond hove not been oudited by us.

The stondorone Finoncior srolemenls incrude rerurns for the yeor ended on thor dore of:
i) 20 bronches oudited by us.

ii) 1585 bronches (inctuding 3 foreign bronches ond 2 Regionol offices) oudited
ond i overseos bronch reviewed by on

Unoudited returns in respecl of lZ24 bronches which includes Z Zonol Officesond 46 Regionot Offices

Ihe Bronches oudited by us ond those oudited by olher ouditors hove been selecled bythe Bonk rn occordonce with the guidelines issued to the Bonk by lhe Reserve Bonk oflndio. AIso rncorporoted in the Bolonce Sheet, Ihe Profit ond Loss Account ond Cosh FlowSlo teme nt ore the returns from 1724 lndton bronches {includin g 7 Zonol Offices ond 46Offices) which hove not been subje ese unoudited broncles.
'l*t\
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occount for 
.l 

I .g5 percent of oc1vonces, 30.84 pei'cenI of <lepcsits, 9.02 percent oi inieresl

income ond 28.99 percent of interest expenses'

lnouropinionondtothebestofourinformotioncncJoccordingtoexp|or'otiongiveto
us, the oforesoid Stotement:

cr)ispresentecjinoccordoncewiththerequirementsofRegulotiorr33oftheListing
Regulot|onsinthisregordexceptforthedisclosuresrelotingtoPlltor.3disclosure
os of Morc h 31 , 2o2}includirrg leveroge rotio on<i liquidity coveroge ro tio under

BosellllcopitolRegulotionrornou"b"endisclosedontheBonk'sWelrsiteond
in respect of which o [nr rroibeen proviclecl in ihe Stondolone Finonciol Pesulls

ond hove not been oudited bY us; ond

lc)givesolrueondfoirviewinc.:nfornlilywiththerecognitionondmeosurrernents
princrples loid dowrr in the opplicoble occounting slondorcls' the relevcnt

provisronscftheBonkingRegulotionAc-t,i949'theCirculors'gtrideiinesond
direclions issued by the nesJrve Bonk Of lnrjicl (RBl) frorn time to time ("RBl

Guidelines,,)ondotheroccountingprinciplesgenerollyocceptedinlnclioof
the net loss ond olher finonciol rnJormotion of the Bonk for the yeor encled

Morch 31 ,2020.

Bosis of OPinion
WeconductedourouditinoccordoncewilhtheSlondordsonAuditing(SAs}issueoby
lnstitute of chortered Accountonts of lndio (lcAl). our responsibilities under those

stondords ore further described in the Audito/s Responsibilities for the Audit of the

StondoloneFinonciolResultssectionofourreport.Weoreindependentofthebonkin
occordonce with the code of ethics issued by the !nstitute of chortered Accountonts of

lndio together with ethicol requirements thot ore relevont to our oudit of the firronciol

stotements in lndio, ond we hove fulfilled our other ethicol responsibllities in occordonce

withtheserequirementsondthecodeofethics.Webelievethottheouditevidencewe
hove obtoined is sufficrent ond opproprrote to provrde o bosis for our opinion'

Emphosis of Motters-

We drow ottention to:

a.NoteNo8relotingtooddilionolprovisioningtowordsvoriousdisputedlncome
toxondlndirecttoxesforthereosonsstotedtherein,

b. Note no 9 reloting to odjustmenls if ony required in respect of deferred tox

ossets corried over, ond

c.NoleNolgtotheStotementwhichexploinsthottheexlenltowhichtheCoVlD.
19 pondemic will impoct the bonk's operotions witl depend on fulure

developments, which ore highly uncertoin'

Our opinlon is not modified in respect of these motters'
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Responsibilitles of Boord of Dkeclors lor lhe Slondolone Flnonciol Resulls

The Stotement hos been prepored from lhe reloted oudiled Annuol Slondolone Finonciol
Stotemenls. The Bonk's Boord of Directors ore responsible for the preporotion ond
presentotion of these Slolemenls thot give o Jrue ond foir view of the finonciol position,
finonciol performonce ond cosh flows of the Bonk in occordonce with 'the occounting
principles generolly occepted in Indio including lhe Accounling slondords issued by
lcAl, the relevonl provisions of the Bonking Regulotion Ac|,1949, lhe RBI Guidelines ond
in compljonce with Regulolion 33 of lhe Listing Regulolions. Ihis responsibility olso
includes mointenonce of odequote occounting records in occordonce wilh provisions
of lhe Acl for sofeguording lhe ossels of the Bonk ond for preventing ond delecling
frouds ond other irregulorilies; selection ond opplicolion of oppropriote occounting
policies; moking judgements ond estimoles lhot ore reosonoble ond prudent ; ond
design, implementotion ond moinlenonce of odequote internol finonciol controls, thot
were operoting effeclively for ensuring the occurocy ond completeness of the
occounling records, relevonl lo 'lhe preporolion ond presenlolion of the stondolone
Finonciol Results lhot give o true ond foir vlew ond ore free from moleriol misslolemenl.
whether due to froud or error,

ln preporing lhe slotement, Boord of Directors ore responsible for ossessing lhe Bonk,s
obility to continue os o going concern, disclosing, os opplicoble, molters reloted to going
concern ond using the going concern bosis of occounling unless Boord of Directors eilher
intends to iiquidote the Bonk or lo ceose operolions, or hos no reolistic olternotive but io
do so.

Those Boord of Directors ore olso responsible for overseeing lhe Bonk's finonciol reporting
procesS.

Auditor's Responsibililies for lhe Audlt of lhe Slondolone Flnonclol Resulls

our objectives ore lo obtoin reosonoble ossuronce obout whether the Slotemenl os o
whole ore free from moteriol misslotement whether due to froud or error ond to issue on
ouditor s report lhot includes our opinion. Reosonoble ossuronce is o high level of
ossuronce, bul is not o guorontee thot on oudit conducled in occordonce with SAs will
olwoys detect o moleriol mlsstotement when it exists. Misslolemenls con orise from froud
or error ond ore considered moteriol if, individuolly or in the oggregole, lhey could
reosonobly be expected to influence the economic decisions of users loken on the bosis
of lhis Stotement.

As port of on oudit in occordonce with SAs, we exercise professionor judgmenr ond
moinloin professionol skepticism throughoul .the oudit. We olso:

' ldentify ond ossess lhe risks of moteriol misstotement of the slondolone finonciol
resurts, whether due to froud or enor, design ond perform oud procedures
responsive to lhose risks. ond obloin oudit evidence thot is sufficienl ond oppropriote
to provide o bosis for our opinion. Ihe rlsk of not derecring o moterior misstotement
resulting from froud is higher thon for one resulting from error, os froud mo lve
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collusion, forgery, inlenlionol omissions,

internol control.

Olher Motters

misrepresentotions, or the override of

.obtoinonundersiondingofinternolcontrolrelevontlotheouditinordertodeslgn
oudit procedures thol ore oppropriole in the circumstonces' bul not for the purpose

of expressing on opinion on lhe effectiveness of lhe Bonk's inlernol control'

. Conclude on the opproprioteness of the monogement's use of the going concern

bosis of occounting ond, bosed on lhe oudit evidence obtoined' whe'lher o moteriol

uncertointy exists reloted to events or condilions lhot moy cost significont doubt on

the Bonk's obility to continue os o going concern' lf we conclude lhot o moteriol

Uncertointyexists,weorerequiredtodrowollentioninourouditor,srepor,ttothe
reloteddisclosureslntheAnnuolslondoloneFinonciolResullsor,ifsuchdisclosures
ore inodequote, to modify our opinion Our conclusions ore bosed on the oudil

evidence obtoined up to lhe dote of our ouditors'report However' fulure events or

condilionsmoycouse.theBonkloceosetoconlinueosogoingconcern

. Evoluote the overoll presentotion, s'tructure ond content of the onnuol slondolone

finonciol results, including the disclosures' ond whe'ther the onnuol stondolone

finonciol results represenl the underlying tronsoctions ond events in o monner thot

ochieves foir Presentolion'

We communicote wilh those chorged with governonce regording' omong olher

molters,theplonnedscopeondtimingoflheouditondsignlficonlouditfindings,
includingonysignificontdeficienciesininternolcontrolslholweidentifyduringour
oudit.

We olso provide lhose chorged with governonce with o slotemenl thot we hove

complied wlth relevont etnlcot requirements regording independence ond.to

communicolewlththemoIlrelotionshipsondolhermotterstholmoyreosonob|ybe
thought lo beor on our independence' ond where opplicoble' reloted sofeguords'

o We report thot the figures for the quorter ended Morch 31 ' 2020 represenl the

J.riula figur., beMeln the oudiled figures in respect of the finonciol veor ended

Morch 31, 2020 ond ihe pubtished unoudiled yeorto-dote figures up to December

if , Zof p being 'the dote of the end of lhe lhird quorter of the cunent finonciol yeor'

which were subiected to limited review by us, os required under Llsting

Regulolions.

b. We did not oudit the flnonciol stoteme

in Stondolone Finonciol Resulis of the

informotion reflecls totol ossets of Rs'

nts/informotion of 1724 bronches included

Bonk whose finonciol slotemenls/finonciol
72443.71 Crores os ol Morch 31,2020 ond
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tolol revenue of Rs. 'l 6331.38 Crores for the yeor ended on 'lhot dole, os

considered in the stondolone Finonciol Resulls. The Finonciol

stotements/informolion of these bronches hove been oudited by bronch ouditors

whose reports hove been furnished lo us ond in our opinion in so for os it reloles to

the omounls ond disclosures included in respect of bronches, is bosed solely on

lhe reporl of such bronch oudilors.

Our opinion is nol modified in respecl of the obove motters.
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lndion Overseos Bonk

Centrol Office
Chennoi

Press Releose
25.06.2020

&
kE-Line - Milestnnes {Re. in $rom)
* Deposfts R*. 222,952

. GrossA&ances Rs. 134,171

" BustnessMix Rs, 35?,123

. C,ASA Rs. SS,751

" CASA Ratio 40.26 %

&ttom Line {Rs. in Crolu)

" 0peratingPmfit Rs. 1,19I {3M}
. Het Profit Rs, 144 t3 M)

- QpemttngPmfit Rs. 3,534 t12M)
- Netls*s Re. 8,527 (12M)

" Gmes HFA Rs. tg,gtg (r4"rs q6)

Decrcaaa by 7t9 bpa Y+-Y

" llet HHA Rs. 6,S03 {5.44 tt}
B*rcess by 537 Ss Y+Y
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EIClsa on time hish or 40.26%

* Audited nel profit of Rs 144 crore for the e4
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Peformo.nce Hiqhliohls for the Flnonciql Yeor ended l orch 31. 2020

l. CASA of the Bonk improved lo 40.26 % (Domestic 40.677o) os on 3lsr
Morch 2020 os ogoinst 38.30% (Domeslic 38.72%) ss on 3lst Morch
2019 with YoY growth ot 196 bps . Totol CASA hos increosed from
Rs.85227 crores os on 31.03.2019 to Rs.89751 crores os on 31.03.2020,
SB (Sovings Bonk) regislered 6.96 ToYoY growlh os of 3lsr Morch '20
over 3lst Morch '19.

2. Toto! business stood of Rs.3,57,723 crore os on 3lstMorch 2020 os
ogoinst Rs.3,74,530 crore os on 3l st Morch 2019.

3. Tolol deposits increosed to Rs. 2,22,952 crore os on 3lst Morch 2020 os
ogoinst Rs.2,22,534 crore os on 3lstMorch 20.l9. The Bonk hos reduced
the concentrotion of Bulk Deposits ond high cost deposits ond
increosed Retoil Term Deposits to hove o stoble ond sustoinoble
deposit profile ond reduce the cost of funds.

4. Gross Advonces stood of Rs. 1,34,771 crore os on 3lsr Morch 2020 os

ogoinst Rs.1,51,996 crore os on 3lst Morch 2019. The Bonk hos evolved
o policy of not toking fresh exposures in stressed sectors, below hurdle
roted occounts ond BB ond below roted occounts. The Bonk hos olso
exited from occounts in the stressed sectors, wherever feosible.

5. Operoling Profil for the yeqr ended 31.03.2020 slood of Rs.3534

crore.

6. Totol income for the yeor ended 31.03.2020 stonds of Rs.20766

crore os ogoinst Rs.2,l838 crore for the previous yeor (2018-,l9).

7. lnteresl income stonds of Rs. 17406 crore for the yeor ended
3.l.03.2020.

8. Non-inlerest lncome slonds of Rs 3360 crore which is 16% of totot
income
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9. Tolol Expenditure stonds qt Rs 17232 crore for lhe yeor ended
31.03.2020 os ogoinsl Rs.16804 crore for lhe yeor ended 3lst Morch
2019.

Sloff expenses slonds of Rs 3241 crore os on 31.03.2020 os ogoinst
Rs.2647 cr os ol Morch 2019 on occounl of woge orreors (port) poid.

Cost lo lncome Rolio increosed from 46.93 7" os ol Morch 2019 to
59.21% os of Morch '20.

l0.Recovery in NPA occounts for the yeor ended 3I.03.2020 is Rs.

21430 crore os compored to Rs.I4669 crore for lhe yeor ended
31.03.2019 ogoinsl the fresh slippoge of Rs. 7225 crore for
lhe yeor ended Morch'2O ond debits in exisling NPA occounts of
Rs. 438 crore for the yeor ended Morch '20.

GNPA reduced from 21.97% os ol Morch'l9lo 14.78 7o os ol Morch
'20.
NNPA reduced from 10.81 7" os ol Morch 'l 9 to 5.44 % os ol Morch'2O

Provision Coveroge Rolio (PCR) improved by from 71.39% os ql
Morch 'l 9 lo 86.94 7" os qt Morch '20

Performonce Hiohliohts for the Quorter ended Morch 31. 2020 QoQ
(Sequenliol)

l. Tolol business stood of Rs.3,57 ,723 crore os on 3lst Morch 2020

2. Totol deposits stood of Rs. 2,22,952 crore os on 3lst Morch 2020

3. CASA of the Bonk stood of 40.26 7" as on 3lstMorch 2020 os ogoinst
39.10 % os on 3l st December 2019.

4. Gross Advonces slonds of Rs.1,34,771 crore os on 3lst Morch 2020 os
ogoinst Rs. I ,38,643 crore os on 3lst December 2019. Bonk focused on
re-oligning its loon book for efficient copitol utilizotion.

5. Operoling Profit stood of Rs. 1197 crore for quorler ended 3lsr Morch
2020 os ogoinsl Rs. 762 crore for the quorler ended 3lsr December

19.
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6. Net profit for quorler ended 3lst Morch2020 is Rs.l44 crore.

7. Totol income is Rs. 5,537 crore for the quorler ended 3l't Morch 2020

os ogoinsl Rs.5l98 crore for lhe quorler ended 3lst December 2019.
ll is due to increose in profil on sole of the properly by Rs 132 crore
misc income of Rs 80 crore ond Rs 52 crore by woy of inleresl on
inveslments

8. lnterest income slood ol Rs. 4,442 crore for lhe quorter ended 3lst
Morch 2O2O os ogoinsl Rs. 4352 crore for lhe quorler ended 3lsr

December 2019.

9. Non-interest income stood of Rs. 1,095 crore for the quorter ended 3lst

Morch 2020 os ogoinst Rs.846 crore for the quorter ended 3l't
December 2019.

10. Totol Expendilure stood of Rs. 4,340 crore for the quorter ended 3l'1

Morch 2020 os ogoinst Rs. 4435 crore for the quorter ended 3lst

December 2019. thereby reduced by Rs. 95 crore

lI.NPA MANAGEMENT: Gross NPA os of 3lst Morch 2020 slonds of Rs.

I9913 os ogoinsl Rs. 23734 crore os ol 3I't December 2019. GNPA

hos reduced bolh in quontum ond os q percentoge of Gross

Advonces QoQ.

l2.Totol Recovery stood of Rs. 5386 crore ochieved for quorter ended
Morch '20 os ogoinst Rs. 7085 crore ochieved for quorter ended
December'19. The totol fresh slippoge (other thon debits to existing

NPA occounts) for quorter ended Morch '20 wos Rs. 
.l293 

Crore os

ogoinst Rs.l648 crore for quorter ended December '.l9.

13. Net NPA os on 3lst Morch2020 stood of Rs.6603 crore wilh rotio of

5.44 % os ogoinst Rs.7087 crore with rolio of 5.81 % os on 3lst

December 2019 thus reducing NNPA by Rs.484 crore in obsolule

terms.

14. Provision Coveroge Rotio improved to 86.94 7o os on 3lst Morch

2O2O os ogoinsl 86.20 7" os on 3lst December 2019'
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Performonce Hiqhliqhls for lhe Quorter ended Morch 31. 2020 - Q4
Morch'20 over Q4 Morch'19

Operoting Profil for quorler ended 3lst Morch 2020 registered
growth of 5.83 7" ond slonds of Rs.1 197 crore os ogoinst Rs.l 131.50

crore for the quorler ended 3l st Morch 2019.

Net profil for the quorler ended 3lst Morch 2020 stonds ol
Rs.I44 crore from net loss of Rs. 1985.16 crore for the quorter
ended 3lst Morch 2019.

Tolol income stood of Rs. 5,537 crore for the quorter ended 3l't
Morch 2O2O os ogoinst Rs.5474 crore for lhe quorler ended 3l't
Morch 2019.

I
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5.

4.
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lnteresl income stood of Rs. 4,442 crore for the quorter ended 3l't
Morch 2020 os ogoinst Rs.4556 crore for the quorter ended 3l't
Morch 2019.

Non-interesl income stood of Rs. 
.|,095 

crore for the quorter ended
3l st Morch 2020 os ogoinst Rs. 9 17 crore f or the quorter ended 3l 't
Morch 2019.

Totol Expendilure for the quorler ended 3lst Morch 2020 conlinued
lo remoin of Rs.4340 crore. Operoting expenses stonds of Rs. 

,l430

crore for the quorter ended 3lst Morch 2020 os ogoinst Rs. 1265

crore for the quorter ended 3lsr Morch 2019.

NPA MANAGEMENT: Gross NPA os of 3lst Morch 2020 stood ot
Rs. 19913 crore with rotio of 14.78 % os ogoinst Rs. 33398 crore with
rotio of 2l .97% os of 3lsl Morch 2019.

Totol recovery stonds of to Rs. 5386 crore ochieved for quorter
ended Morch '20 while the totol fresh slippoge for quorter ended
Morch '20 stood of Rs. 1350 crore. Recovery ochieved is

substontiolly higher thon slippoges during the quorter moinly due
to focused priority oction on orresting slippoges ond improving
recovery in NPA / OTS occounts.
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9 Net NPA is contoined to Rs. 5503 crore with rotio of 5.44 % os of 3l't
Morch '20 os ogoinst Rs. 14358 crore with rotio of ,l0.81% 

as on 3l st

Morch '.l9.

Provision Coveroge Rolio is improved to 86.94 7o os on 3lst Morch
2O2O os ogoinsl 71 .39% os on 3l't Morch 201 9.

* cAPrTAr ADEQUACY RATIO (CRAR):

Porliculors Bosel lll os on
3r.03.2020

Regulolory
Requiremenl

CET I 8.21% s.s0%

Tier I 8.21% 7.00%

Tier ll 2.s\% 2.00%

Totol CRAR 10.72% 9.007"*

Totol Copitol includes Copitol infusion by GOI in 2 tronches of
Rs.3857 cr ond Rs.4360 cr received during FY 2019-20. Tier ll Copitol
roised through issue of Bosel lll compliont Tier ll bonds oggregoting
ns. s00 cr.

RWA to Totol Advonces os on 31.03.2020 which is 84.32%

Credit RWA to Totol Advonces os on 31.03.2020 stonds ot
62.83%

* KEY FINANCIAL RATIOS:

Credil Deposil Rolio is 60.45 7" os on 31.03.2020 os ogoinst 68.32% as

on 3l .03.2019

Averoge Cosl of Deposit is 5.33 7"tor lhe yeor ended 31.03.2020 os

ogoinsl 5.39% for lhe yeor ended 31.03.2019

Averoge Yield on Advonces is 7.01 % for the yeor ended 31.03.2020

os ogoinsI T.lB% for the yeor ended 3l .03.2019.

Cost lo lncome Rolio is 59.217"tor lhe yeor ended 31.03.2020 os

ogoinst 46.93% for lhe yeor ended 31.03.2019

r0.
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a Net lnterest Morgin is 2.30 7" for the quorter ended 3.l.03.2020 ond

2.03% for the yeor ended 3.l.03.2020.

* CAPITAL INFUSION BY GOVERNMENT OF INDIA

During the quorter ended 31.03.2020, the Bonk hos received Rs. 4350

crore on 27.02.2020os copitol infusion by the Government of lndio for
which the Bonk hos ollotted 385,,l5,90,106 equity shores of Rs.l0/- eoch
for cosh of lssue Price of Rs. 11 .32 per equity shore (including premium of
Rs. 1.32 per equity shore) on preferentiol bosis, to Government of lndio.
GOI's shoreholding hos increosed Io 95.84%.

* REDUCTION OI LOSS INCURRING BRANCHES:

The movement of Loss lncurring bronches for the lost six yeors is given below

The Bonk had 772loss incurring bronches in Morch 2014 which wos one
of the immediote effects of ropid bronch exponsion. The continuous
follow up from the odministrotive loyers ond efforts token of the bronch
level hos helped to reduce the number of loss incurring bronches from
772 bronches in Morch 2014 to I l5 bronches in Morch 2020. Higher thrust
on Retoil ond MSME lending is loid down to improve the yield level oport
from diversificotion of the risk. The Bonk would continue to focus closely
on the loss incurring bronches towords reporting o profitoble trend,

Detoils Mor-15 Mor-I6 Mor-17 Mor-18 Mor-19 Mor-20

Bronches 3381 3397 3323 3332 3280 3270

Loss lncurring
Bronches 742 718 536 371 157 ll5
% of Loss lncurring
Bronches 21.95 21 .14 15.89 I t.t3 4.79 3.52

Diqitol Bqnkinq Deporlment-lnitiotives FY 20I 9-20
ATM & Cosh Recyclers:

The totol number of ATMs/Cosh Recyclers of the Bonk stood of 3,032 os
on 3lst lvlorch 2020. During the yeor ll0 Bronch monoged ATMs/Cosh
Recyclers ond 48 vendor monoged Cosh Recyclers were deployed. ATM
tronsoctions hove improved by 23% from 8.42 crore to 10.34 crore ond

ATM uptime which wos 88.00%in 20lB-]9 hos increosed to gl .so%in
2020

GP

Developments' initiotives ccolodes ond owords /

implementotion of new progrommes
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Poss Book Kiosks:

yeor 2019-2020 ond our totol Poss Book Kiosk portfolio stonds of 2351

instolled in bronches ocross Pon lndio os on 31.03.2020.

Bonk On Wheels (Mobile ATM):

of Tomilnodu, one district in Kerolo ond one in Andhro Prodesh under
EASE.

LED with disploy.

Debit Cords:

Nolionol Common Mobility Cord (NCMC) under Rupoy cotegory.
Rolling out of NCMC cords under Viso ond Moster networks ore
plonned in the ensuing period.

lnlernel Bonking/Mobile Bonking:

opplicotion with odditionol services ond functionolities with flovour of
ten longuoges including eight Regionol longuoges hos been
introduced.

IOB-Poy:

plotform offers Online fees collection for schools & colleges, merchont
poyments, donotions for choritoble institutions etc with / without their
websites. No technicol chonges required of the merchont side.

registered under this utility.

BBPS:

under Bhorot Bill Poyment System (BBPS), on integroted bill poyment
system, which offers inter operoble bill poyment service to customers

online.

8l



WEB SITE :

outlook with enhonced customer friendly feotures.

Reloil Bonkins Division FY 20I9-20
Housing Loon Cell wos formed in our Bonk in the month of July 20.l9 with
o focus to increose Housing Loon Portfolio of Bonk.

l. Direct Selling Agents - introduced in the month of September 2019:

To improve our competitive edge in the morket ond to enoble
Bronches to double the performonce, the following leod sources
were introduced:
l. Housing Loon Counselors- (lndividuol DSAs)

2. Direct Selling Agents (Non lndividuols like Firms, Componies
etc.)

Totol 
.l96 

DSA/HLC hove been registered so for.

2. Miss Coll Focility for Housing Loons: Missed Coll focilily hos been
successfully lounched for Housing loons with end to end
digitolizotion. Leod is being sourced by customer giving miss coll to
7039166269. Under Missed coll focility for Housing Loons, 5309 leods
generoted by Leod Monogement System ond 567 leods
converted into sonctions.

3. Stoff Referrol Progrom - Housing Loons : . Totol 2839 leods were
generoted for Housing Loons of which 1927 loons were sonctioned
for Rs. 291.21 crores.

Morketinq Depqrlmenl durinq FY 2019-20

l) loon secure Policy- Lounched
our Bonk hos lounched loB Loon secure rnsuronce policy during
the yeor 2019-20. This policy serves os sofety net for repoyment of
the loon in the evenf of borrower suffers unforfunote diognose of
lB Mojor illness or deoth due to Accident. This policy p-royides
coveroge to oll Loons from Rs.50,000 to Rs. 3.00 crorep to our loB
Customers.



s&
2) IOB Heolthcqre Plus=- Revised Lqunched

During the finonciol yeor 2019-20 Our Bonk hos lounched revised IOB

heolthcore Policy providing coveroge up to Rs.l5 Lokhs from existing Rs.5

Lokhs with lifelong renewol ond volue odded feotures with end to end
outomotion.

Officiol Longuoge Deporlment FY 2019-20

Centrol Office hos received Second Prize from Chennoi Town Officiol
Longuoge lmplementotion Committee, Chennoi for doing
commendoble work in implementotion of Officiol Longuoge.

Complionce Depqrlmenl FY 2019-20

IBA releosed the EASE 1.0 index for Q4 of FY 20lB-19 on 22nd Moy 2019,

Our Bonk Ronked Sth position os on Morch 2019 under EASE 1.0.

IBA continued the EASE Reform ogendo for FY 2019-20 ond nomed os

EASE 2.0. EASE 2.0 hos shifted the focus on new Metrics lDs. Our Bonk

storted with l3th position for under EASE 2.0 os on June 2019 lndex with
48%score. Our Bonk improved to 9th position for September 20.l9 with

58% score. IBA published the EASE 2.0 lndex for December 2019 on

Februory 26,2020 ond our Bonk hos improved the ronk lo 7th out of I9
PSBs wilh 70.8% score."

lnformqlion Securily Deportmenl FY 2019-20

Bonk hos received Informotion security monogement system (ISMS) ISO

27001:20 I 3 certificotion for Bonk's lnformotion Technology Deportment

which is o recognition for following the informotion security best

proctice.

This certificotion is oworded to the Bonk by BSI - The British Stondords

lnstitution on 07 .03.2020.
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