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TCS Positioned as a Leader in Procurement Outsourcing by 
Everest Group 

Tata Consultancy Services’ Procurement Services Help CPOs Deliver Cost Savings, Improve Compliance, 
Mitigate Risks, Build Trust Based Supplier Ecosystems and Thread Sustainability into Procurement 

NEW YORK | MUMBAI, February 27, 2023: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) has been 
recognized as a Leader in Everest Group’s PEAK Matrix® for Procurement Outsourcing1.  

The report states that TCS has a holistic portfolio of offerings and capabilities to help clients in their 
procurement digital transformation journey. It acknowledges that TCS has built a robust procurement digital 
ecosystem comprising of in-house solutions like ignio™ – its cognitive intelligence platform and TAP™ – its 
cloud based S2P platform and also third-party providers that include best of breed platform providers and 
others. The report recognizes TCS Cognix™ as a differentiator that accelerates the digital transformation 
agenda for TCS’ clients. 

“To effectively manage the ever-evolving market dynamics – consumer needs, supply risk and growing 
sustainability consciousness, procurement functions must embrace a technology-infused, innovative and 
collaborative model. TCS is helping procurement organization across the globe, solve complex challenges and 
be future-ready, leveraging its AI-driven human-machine collaboration suite – TCS Cognix™ and configurable 
operating model,” said Ashok Pai, Global Head, Cognitive Business Operations, TCS. “Our leadership position 
in this assessment is a testament to our market success, and forward-looking vision aligned to the changing 
needs of Chief Procurement Officers (CPOs). 

TCS brings in a unique approach to clients’ transformation needs by leveraging its advisory, technology and 
operations capabilities along with its strong digital ecosystem and contextual know-how, to help 
procurement organizations across the globe become value enablers for their businesses.  

With its sourcing and multi-category expertise and various AI-based solutions like spend analytics and 
category insights, TCS helps procurement organizations optimize spends and drive superior value through a 
category sourcing and contracting strategy. It helps them gain more control, minimize risk, improve 
operational efficiency by automating their procure-to-pay processes and improve their visibility through AI-
driven insights and personalized visualization. It also helps organizations build sustainable procurement 
practices by helping them embrace ESG across the value chain, starting from ESG-based supplier 
identification to selection of sustainable products and services, to driving contractual ESG based metrics and 
tracking performance of suppliers’ ESG goals, and CO2 emissions across purchases. 

These services are powered by TCS’ AI-driven human-machine collaboration suite, TCS Cognix™ for 
Procurement that provides a library of pre-built and contextualized digital solutions to cater to specific 
business challenges and objectives of CPOs. For example, a cognitive command center provides CPOs with 
real-time predictive insights and a comprehensive view of the procurement transactions to enable saving 
opportunities, risk mitigation, and compliance improvement.  

These digital solutions can easily be plugged into an enterprise’s technology ecosystem to drive 
transformation at speed and scale. Additionally, Cognix has a maturity assessment and governance module 
to benchmark operational metrics and drive movement towards best-in-class operations.  

Cognix leverages TCS’ in-house technology capabilities across automation, AI, analytics, blockchain, IoT, 
metaverse to name a few. It leverages TCS’ vast partner ecosystem across leading platform, technology, 

 
1 Procurement Outsourcing (PO) – Service Provider Landscape with Services PEAK Matrix® Assessment 2022, Shirley 
Hung, September 1, 2022, Everest Group 
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process mining technologies to build cutting-edge solutions aligned to the CPO imperative. 

“TCS’ holistic offerings across the end-to-end procurement value chain supported by its robust digital 
ecosystem comprising in-house solutions and third-party partnerships along with its consulting capabilities 
have helped it emerge as a Leader in Everest Group’s 2022 Procurement Outsourcing (PO) Services PEAK 
Matrix® Assessment,” said Vignesh Kannan, Practice Director, Everest Group. “TCS has contextualized its TCS 
Cognix™ platform for procurement operations by developing reusable modular components for specific use 
cases across Source-to-Pay (S2P) to help clients in their procurement digital transformation journey. It 
continues to invest in talent management initiatives and has expanded its delivery footprint with new 
nearshore centers in Europe and Latin America.” 

 

About Tata Consultancy Services (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 613,000 of the world’s 
best-trained consultants in 55 countries. The company generated consolidated revenues of US $25.7 billion 
in the fiscal year ended March 31, 2022, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com   

TCS media contacts: 

Asia Pacific Email: m.prabhu@tcs.com | Phone: +65 9720 9005  

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650   

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: pragya.priyadarshini@tcs.com | Phone: +971 528656700 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: alma.leal@tcs.com | Phone: +521 55 2095 6098 

UK Email: arushie.sinha@tcs.com | Phone: +447877177784 

USA  Email: james.sciales@tcs.com | Phone: +1 917 981 7651 
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