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We understand your world

CIN: L65920MH1994PLC080618

Email: shareholder.grievances@hdfcbank.com

Website: www.hdfcbank.com

HDFC Bank Limited,
Zenith House,
Opp Race Course Gate no. 5 & 6,

13t February, 2019

BSE Limited

Dept of Corporate Services
Phiroze Jeejeebhoy Towers,
Dalal Street, Fort,

Mumbai 400 001

Dear Sir,

Keshavrao Khadye Marg,
Mahalaxmi, Mumbai- 400034
Tel.:022-39760001/0012/0556

The National Stock Exchange of India
Limited

The Listing Department

Exchange Plaza

Bandra Kurla Complex,

Mumbai 400 051

Sub: Intimation under Regulation 30 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (LODR Regulations)

We wish to inform you that the Reserve Bank of India (RBI) has, vide its order dated
February 4, 2019, imposed a monetary penalty of Rs. 2 million on the Bank for non-
compliance with various directions issued by RBI on Know Your Customer (KYC)/ Anti-Money
Laundering (AML) standards, more specifically those contained in their circulars dated

November 29, 2004 and May 22, 2008.

The Bank has since implemented corrective action to strengthen its internal control
mechanisms so as to ensure that such incidents do not recur.

The above is placed for your information and records, pursuant to the Regulation 30 of the

LODR Regulations.

Yours faithfully,

For HDFC Bank Limited

Santosh Haldankar

Vice President- Legal & Company Secretary

Regd. Office: HDFC Bank Limited, HDFC Bank House, Senapati Bapat Marg, Lower Parel (West), Mumbai — 400 013



