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SCRIP CODE: 500034 SCRIP CODE: BAJFINANCE - EQ

Dear Sir/ Madam,

Sub: Intimation under Regulation 30 of the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended ("SEBI
Listing Regulations")

In terms of the provisions of Regulation 30 of the SEBI Listing Regulations (read with clause 20
of Part A Para A of Schedule lll), we wish to inform you that Reserve Bank of India (“RBI") vide
its order dated 15 November 2023, under Section 45L(1)(b) of RBI Act, 1934, have directed the
Company to stop sanction and disbursal of loans under its two lending products namely, ‘'eCOM’
and ‘Insta EMI Card’, with immediate effect, particularly with respect to non-issuance of Key
Fact Statements to the borrowers under these two lending products and the deficiencies in the
Key Fact Statements issued in respect of other digital loans sanctioned by the Company.

Further, these supervisory restrictions will remain in place till the deficiencies observed are
made good by the Company to the satisfaction of RBI, in terms of issuance of Key Fact
Statements to the borrowers.

We wish to submit that Key Fact Statement ('’KFS’) are being issued for the loans booked under
the above mentioned two lending products. However, based on the supervisory concerns
raised by the RBI, we will undertake a detailed review of the KFS and implement requisite
corrective actions to the satisfaction of the RBI at the earliest. Pending the same, as directed
by the RBI, the Company is taking following actions:

1. Temporarily suspending sanction and disbursal of new loans under ‘eCOM; and
2. Temporarily suspending sanction and disbursal of new loans online/digitally on ‘/nsta
EMI Card'.

We re-affirm our commitment to rectify observations of the RBI in Key Fact Statement and
comply with RBI Directions at the earliest, and will continue with our endeavor to provide
seamless financial services to our customers.
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We also enclose the following:

e RBI Press release to this effect as Annexure ‘A’; and

e Disclosure pursuant to the said requirements and SEBI circular dated 13 July 2023, as

Annexure ‘B’.

Thanking you,

Yours faithfully,
For Bajaj Finance Limited
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R Vijay
Company Secretary
Email ID: investor.service@bajajfinserv.in
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Annexure - A

IH THTIAT PRESS RELEASE

RESERVE BANK OF INDIA
FAATEE : www.rbi.org.in/hindi o fawm, F wrataw, adie g {9, 6, g9€-400001
Website : www.rbi.org.in Department of Communication, Central Office, Shahid Bhagat Singh Marg, Fort,
£.3/email : helpdoc@rbi.org.in Mumbai-400001 ®T+/Phone: 022- 22660502

November 15, 2023

Action against Bajaj Finance Ltd. under Section 45L(1)(b) of the Reserve Bank of
India Act, 1934

The Reserve Bank of India has today, in exercise of its powers under section
45L(1)(b) of the Reserve Bank of India Act, 1934, has directed Bajaj Finance Ltd. (“the
company”) to stop sanction and disbursal of loans under its two lending products ‘eCOM’
and ‘Insta EMI Card’, with immediate effect.

This action is necessitated due to non-adherence of the company to the extant
provisions of Digital lending guidelines of Reserve Bank of India, particularly non-
issuance of Key Fact Statements to the borrowers under these two lending products and
the deficiencies in the Key Fact Statements issued in respect of other digital loans
sanctioned by the company. These supervisory restrictions will be reviewed upon the
rectification of the said deficiencies to the satisfaction of RBI.

(Yogesh Dayal)
Press Release: 2023-2024/1295 Chief General Manager
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Annexure - B

Disclosure pursuant to Part A Para A of Schedule Ill of Regulation 30 of the SEBI Listing
Regulation, 2015 and SEBI circular dated 13 July 2023

Name of the authority Reserve Bank of India (RBI)
Nature and details of the action(s) taken, | Company has been directed to stop
initiated or order(s) passed sanction and disbursal of new loans under

its two lending products namely, ‘eCOM’ and
‘Insta EMI Card’, with immediate effect.

These supervisory restrictions will remain in
place till the deficiencies observed are
made good to the satisfaction of RBI in
terms of issuance of Key Fact Statements
to the borrowers.

Date of receipt of direction or order, | RBI order dated 15 November 2023
including any ad-interim or interim orders, | (received by email on or about 4.24 p.m.)
or any other communication from the

authority
Details of the violation(s)/contravention(s) | Non-adherence to the extant provisions of
committed or alleged to be committed Digital lending guidelines of Reserve Bank

of India, particularly non-issuance of Key
Fact Statements to the borrowers under
these two lending products and the
deficiencies in the Key Fact Statements
issued in respect of other digital loans
sanctioned by the Company.

Impact on financial, operation or other | No material financial impact on the
activities of the listed entity, quantifiable in | Company is expected on account of this
monetary terms to the extent possible action.
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