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Date: 28.05.2019 aI

To

Customer Services Ltd.

BSE Limited
_ C A Fl E

Phiroze Jeejeebhoy Towers,

Dalal Street,

Mumbai- 400001

FOREVER

nu

' Dear Sir / Madam,

SCRIP CODE: 540404

Sub: Declaration under Re ulation 33 3 d of SEBI Listin Obli ations and Disclosure

Reguirements)‘ Regulations, 2015

In compliance with the provisions of Regulation 33(3)(d) of SEBI (Listing Obligations and Disclosure

Requirements) Regulations, 2015, as amended, We hereby declare that Ms O.P. Bhandari & Co.,

Chartered Accountant, Ahmedabad (FRN: 112633W) Statutory Auditor of the Company have issued

an audit report with unmodified opinion on audited financial results (Standalone & Consolidated) of

the Company for the half year and year ended on March 31, 2019. ,

Kindly take the note of the same.

Thanking you,

‘

YoursCIfa‘itlifully,

For Prime Customer Services Limited

alga MW-
Jinen C Ghelani

Managing Director & CFO

DIN: 01872929

3 AHMEDABAU .

‘

Regd. &

Adehin Oflgige
: 102, Sanskar - II, N_r. K_etav Petrol Pump, Polytechnic Road, Ambawadi, Ahmedabad - 380015

h

. . + - 79 - 40320244 Email : Info@primecustomer.co.in, Web : www.primecustomer.co in
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O. P. Bhondmi & Go.
Chartered Accountants

30, Omkar House, C. G. Road, Navrangpura, Ahmedabad - 380009
Ph (0): 079-26462539, Mo.: 9825014208, Fax: 079-26563388, e-mail: opbhandaricaGMmailmom

GST NO. 24AAAF06762HST129

.w

STANDALONE INDEPENDENT AUDITOR’S REPORT FOR HALF YEAR AND YEAR ENDED MARCH 31.2019

To,

Board of Directors of

Prime Customer Services Limited

Ahmedabad

Gujarat

We have audited the accompanying standalone financial statements of Prime Customer Services Limited (the
”Company”) for the six month and year ended March 31, 2019 (”the Statement"), being submitted by the

Company pursuant to the requirement of Regulation 33 of the SEBI (Listing obligations and Disclosure

Requirements) Regulations, 2015, read with SEBI Circular No. CIR/CFD/FAC/62/2016 dated July 5 ,2016. Attention

is drawn to the fact that the figures for the six month ended March 31, 2019 and the corresponding six month

ended in the previous years as reported in these annual financial results are balancing figures between audited

figures in respect of full financial year and published year to date figures up to end of the second quarter of the

relevant financial year.

These financial results have been prepared on the basis of annual financial statement and published financial

results up to end of second quarter which is the responsibility of the Company's Management. Our responsibility
is to express an opinion on these annual financial results based on our audit of such annual financial statements,
which have been prepared in accordance with the recognition and measurement principles laid down in

Accounting Standards, prescribed under Section 133 of the companies Act, 2013 read with relevant rules issued

there under and other accounting principles generally accepted in India.

We conducted our audit in accordance with the Standard on auditing issued by the Institute of Chartered

Accountants of India. Those Standards require that we comply with ethical requirements and plan and perform
the audit to obtain reasonable assurance about whether the Statement is free from material statement.

An audit includes examining, on a test check basis, evidence supporting the amounts disclosed as financial

results. An audit also includes assessing the accounting principles used and significant estimates made by
management. We believe that the audit evidence obtained by us is sufficient and appropriate to provide a basis

for our audit opinion.
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O. P. Bhondmi & Go.
Chartered Accountants

30, Omkar House, C. G. Road, Navrangpura, Ahmedabad — 380009
Ph (0): 079-26462539, Mo.: 9825014208, Fax: 079-26563388, e-mail: OJthandaricafiDamailmom

GST NO. 24AAAF06762HST129

Based on audit conducted as above, in our opinion and to the best of our information and according to the

explanation given to us, these standalone financial results:

Give a true and fair view of the net profit for the six month and year ended March 31, 2019 and other financial
information in conformity with the aforesaid Accounting Standards and other accounting principles generally
accepted in India.

(i) Are presented in accordance with the requirements of Regulation 33 of the SEBI ( Listing Obligations
and Disclosure Requirements) Regulations, 2015, as modified by Circular No.: ClR/CFD/FAC/62/2016
dated July 5,2016 and

(ii) Give a true and fair view in conformity with the aforesaid Accounting Standards and other accounting
principles generally accepted in India of the profit and other financial information of the company for
the half year and year ended March 31,2019.

For, M/s. O. P. BHANDARI & CO.

Chartered Accountants

FRN: 112633W
I a

Place : Ahmedabad
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(o. P. Bh‘an/dari)
Partner

M. No.: 34409
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Chartered Accountants

30, Omkar House, C. G. Road, Navrangpura, Ahmedabad — 380009
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CONSOLIDATED |NDEPENDENT AUDITOR'S REPORT FOR HALF YEAR AND YEAR ENDED MARCH 31.2019

3"

To,

Board of Directors of

Prime Customer Services Limited

Ahmedabad
‘

Gujarat

We have audited the accompanying consolidated financial statements of Prime Customer Services Limited (the

”Company”) for the six month and year ended March 31, 2019 ("the Statement”), being submitted by the

Company pursuant' to the requirement of Regulation 33 of the SEBI (Listing obligations and Disclosure

Requirements) Regulations, 2015, read with SEBI Circular No. ClR/CFD/FAC/62/2016 dated July 5 ,2016. Attention

is drawn to the fact that the figures for the six month ended March 31, 2019 and the corresponding six month

ended in the previous years as reported in these annual financial results are balancing figures between audited

figures in respect of full financial year and published year to date figures up to end of the second quarter of the

relevangfi‘pancial year.

These financial results have been prepared on the basis of annual financial statement and published financial

results up to end of second quarter which is the responsibility of the Company's Management. Our responsibility

is to express‘an opinion on these annual financial results based on our audit of such annual financial statements,

which have been prepared in accordance with the recognition and measurement principles laid down in

Accounting Standards, prescribed under Section 133 of the companies Act, 2013 read with relevant rules issued

there under and other accounting principles generally accepted in India.

We conducted our audit in accordance with the Standard on auditing issued by the Institute of Chartered

Accountants of lndia. Those Standards require that we comply with ethical requirements and plan and perform

the audit to obtain reasonable assurance about whether the Statement is free from material statement.

An audit includes examining, on a test check basis, evidence supporting the amounts disclosed as financial

results. An audit also includes assessing the accounting principles used and significant estimates made by

management. We believe that the audit evidence obtained by us is sufficient and appropriate to provide a basis

forouraudit opinion.
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O. P. Bhnndmi 8 Go.

Chartered Accountants

30, Omkar House, C. G. Road, Navrangpura, Ahmedabad - 380009

Ph (0): O79-26462539, Mo.: 9825014208, Fax: 079-26563388, e-mail: opbhandaricaaquailcom

GST NO. 24AAAF06762HST129

Based on audit conducted as above, in our opinion and to the best of our information and according to the

explanation given to us, these consolidated financial results:

1"

Give a true and fair view of the net profit for the six month and year ended March 31, 2019 and other financial

information in conformity with the aforesaid Accounting Standards and other accounting principles generally

accepted in India.

(i) Are presented in accordance with the requirements of Regulation 33 of the SEBI ( Listing Obligations

and Disclosure Requirements) Regulations, 2015, as modified by Circular No.: ClR/CFD/FAC/62/2016

dated July 5,2016 and

(ii) Give a true and fair view in-conformity with the aforesaid Accounting Standards and other accounting

principles generally accepted in India of the profit and other financial information of the company for

the half year and year ended March 31,2019.-

For, M/s. O. P. BHANDARI & CO.

Chartered Accountants

FRN: 112633W
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Place : Ahmedabad
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Date : 28.05.2019
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Statement of Standalone/ Consolidated AI

PRIME CUSTOMER SERVICES LIMITED

CIN:L511OQGJ2001PL0050404

. Regd Office: 102 SANSKAR- 2. NEAR KETAV PETROL PUMP POLYTECHNIC ROAD, AMBAWADI AHMEDABAD GJ 380015 iN

Tel: 079-2532300 Email: cs@primecustomer.co.in Website: www.pn‘mecustomer.co.in
rdlted Financial Results for the half year and year Ended on 31st March 2019 in Rs.

Particulars Standalone
'

Consolidated

Half year ended on Year Ended on Year Ended on Year Ended on

(31/03/2019) (30/09/2018) (31/03/2018) (31/03/2019) (31/03/2018) (31/03/2019) (31/03/2018)
Audited Un Audited (Audited) (Audited) (Audited) (Audited) (Audited)

1 Revenue from operations

I. Revenue from operations 24.33.65.074 18.84.10.996 20.08.93.396 43.17.76.070 36.11.60.805 44.14.65.192 36.11,60,805
Ii. Other income 46.930 - 5,010 46.930 80.812 56.706 84,812
Total Revenue (i + ii) 24.34.12.004 18.84.10.998 20.08.98.406 43.18.23.000 38.12.41.817 44.15.21.898 38.12.45.517

2 Expenses:

(a) Cost of materials consumed - - - - - -
.

(b) Purchasfa'oi stock-in—trade 19.77.86.856 12.47.50.689 16.21.02.634 32.25.37.545 27.85.15.783 33.25.78.266 27,85,15,783
(0) Changes in inventories of finished goods. -68,08,060 1,44,33,840 -1.08,38,840 76,25,780 -88.56.366 65,07,472 88,56,366
work-in-progress and stock-in-trade

(d) Employee benefits expense 2,36,15,067 2,87,09,504 2,84,59,382 5,23,24,571 5.33.27.774 5.25.33.671 5,33,27,774
(e) Finance costs 20,45,100 14,10,740 11,14,535 34,55,840 19,09,451 34,55,840 19,09,451
(f) Depreciation and amortisation expense 7.81.255 5.40.181 8.28.165 13.21.436 16,41,388 13,21,436 16,41,388
(9) Other expenses 1.74.80.766 97,84,730 1,16,86,475 2.72.65.496 2.07.38.259 2.76.92.905 2,08,51,959
Total expenses 23.49.00.984 11.98.29.884 19.33.54.351 41 .45.30.888 34.72.78.289 42.40.69.590 34.73.89.989

3 Profitl (Loss) before exceptional and 85,11,020 87,81,312 75,44,055 1,72,92,332 1,39,65,328 1.74.32.308 1.38.55.628
extraordinary items and tax (1-2)

4 Exceptional items - -
- - -

-

5 Profit I (Loss) before extraordinary 85,11,020 87,81,312 75,44,055 1,72,92,332 1.39.65.328 1.74.32.308 1,38,55,628
items and tax (3-4)

6 Extraordinary items - - - - -

7 Profit] (Loss) before Tax (5-6) 85,11,020 87,81,312 75,44,055 1.72.92.332 1.39.65.328 1,74,32,308 1.38.55.828
8 Tax expense:

(a) Current tax 28,50,852 21,97,289 24,03,558 48.48.141 41,30,640 49.02.078 41,30,640
(b) Deferred tax -1.21,247 58,202 -1,1 9,031 -1,79.449 -1.70.284 -1 ,79.449 4.70284

9 Profit! (Loss) for the period before Minority Interest 59,81,415 68.42.225' 52.59.528 1,28,23,840 1.00.04.972 1.27.09.679 98,95,272
i7-8)

10 Minority Interest - - - - - 1.400 -219

11 Net Profit] (Loss) for the period 59,81,415 88,42,225 52,59,528 1.20.23.840 1,00,04,972 1,27,08,279 98,95,491
10 Paid-up equity share capital 13.49.30.000 13.49.30.000 3,49,30,000 3.49.30.000 3.49.30.000 3.49.30.000 3.49.30.000

(Face Value Re. 10/- per Share)

11 Reserve excluding Revamation Reserves as - - - - - -

per balance sheet of previous accounting year

12 Earnings per share »

(FV of Rs. 10l- each) (not annuallsed):

(a) Basic 1.71 1.90 1.51 3.61 2.86 3.64 2.83

(b) Diluted 1.71 1.90 1.51 3.61 2.86 3.64 2.83

1. The above audited financial statements were reviewed and recommended by the Audit Committee and thereafter approved by the Board of Directors at its meeting held on 28th May.
2019

2. The figures of previous period are regrouped/reciassified wherever necessary to correspond to the figures of the current reporting period.
3. The statement includes result for the half year ended on 31.03.2019 being balance figures between the audited figures in repsect of full financial year ended on 31.03.2019 &

unaudited figures in respect of half year ended 30.09.2018

Date : 28.05.2019

Place :- Ahmedabad

For and on behalf of the board of Dir

_,K

"\J'J/fw
Jinenvc Ghelanl

Managing Director

DIN: 01872929
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