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Star Health Insurance awarded ISO Certifications for its Information
Security and Business Continuity Management Systems

» Achievement endorses Star Health’s commitment to set higher standards of business
practices

» Certifications provide assurance to customers, investors and partners about insurer’s robust
governance & information security practices

Chennai, 20t June 2023: India’s Health Insurance Specialist, Star Health and Allied Insurance Co.
Ltd., is proud to announce that the organization has been officially certified the 15S0:27001
certification for its Information Security Management System (ISMS) and the 150:22301
certification for its Business Continuity Management System (BCMS). These certifications are
internationally recognized standards that endorse Star Health’s commitment to protecting its
customers' sensitive information and ensuring business continuity.

An independent certification audit entity conducted a thorough review of Star Health's policies and
procedures to ensure the company met the ISO standard requirements.

"We are delighted to have achieved the 1SO:27001 and 1S0:22301 certifications," said Mr. Anand
Roy, MD and CEO of Star Health and Allied Insurance Co. Ltd. "This is a significant milestone for us
as a leading health insurance provider. It demonstrates our commitment to ensuring the highest
level of information security and business continuity. The ISO certifications are also an assurance to
our customers, investors, and partners that Star Health is prepared to handle any eventuality,"
added Roy.

Additionally, these certifications reaffirm that the company has a robust system in place to ensure
that critical business functions continue even during unexpected events and customer data is
protected.

About Star Health Insurance:
Star Health and Allied Insurance Co Ltd (BSE:543412 | NSE:STARHEALTH) commenced its operations in 2006 as India’s
first Standalone Health Insurance Company with business interests in Health, Personal Accident and Overseas Travel

Insurance. The company uses its vast resources to focus on service excellence and product innovation to deliver the
best to its customers. Star Health has been providing innovative health insurance products to individuals, families and
corporates, directly and through various channels — agents, brokers, online and digital channels like web aggregators,
fintech, etc. Star Health is also a prominent Bancassurance player with long standing relationship with various banks.
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Star Health currently has 835 branch offices spread across 25 states and 5 union territories in India. These existing
branches are also supplemented by an extensive network of over 369 Sales Managers Stations (“SMS”), which are small
individual service centres, located across India. As of 315 March 2023, the company has 14,203 network hospitals pan
India. In FY23, Star Health had a gross written premium of Rs. 12,952 crore and a net worth of Rs. 5,430 crore.

Star Health and Allied Insurance Company Limited is listed on both the National Stock Exchange (NSE) and the Bombay
Stock Exchange (BSE)

For more information, please visit www.starhealth.in

For more information, please contact:

Star Health and Allied Insurance Adfactors PR
Paul Ebenezer Veena Krishnan
Email ID: paul.ebenezer@starhealth.in Email ID: veena.krishnan@adfactorspr.com
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