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Dear Sir/Madam, 

Sub: Intimation on the outcome of the Board Meeting held on July 30, 2020 and disclosure 

under Regulation 30 and as specified in Part A of Schedule III of SEBI (Listing Obligations and 

Disclosure Requirements) Regulations, 2015. (SEBI Listing Regulations) 

Kindly refer our letter dated July 27, 2020, intimating you the date of Meeting of the Board of 

Directors to inter alia consider Audited Financial results (Standalone and Consolidated) for the 

quarter and financial year ended March 31, 2020. 

In this regard, we would like to inform you that the Board of Directors at their meeting today 

have approved the following: 

1. Appointment of Mr. S Ravi Chandran (DIN: 02831039) as an Additional and Whole-Time 

Director, subject to approval of shareholders: 

Pursuant to Regulation 30 read with Part A of Schedule III to the SEBI Listing Regulations, this is 

to inform that the Board of Directors at its meeting held today on July 30, 2020 (Thursday) 

appointed Mr. S. Ravichandran as the Additional and Whole-Time Director of the Company, 

pursuant to the recommendation of the Nomination & Remuneration Committee, for a period of 

5 (five) years with effect from 30 July 2020 subject to the approval of shareholders at the 

forthcoming Annual General Meeting. 

Further, as per the requirement of the Circular No. LIST/COMP/14/2018-19 dated 20th June, 

2018 issued by BSE on the subject of enforcement of SEBI Orders regarding appointment of 

Directors by listed companies, we hereby affirm that the Director being appointed is not debarred 

from holding the office of director by virtue of any order of SEBI or any other such authority 

Information as required under Regulation 30 - Part A of Schedule Ill of SEBI (Listing Obligations 

and Disclosure Requirements) Regulations, 2015 is annexed herewith as Annexure A. 
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2. Resignation by Mrs. Padmini Ravichandran 

Pursuant to Regulation 30 read with Part A of Schedule III to the SEBI Listing Regulations, this is 

to inform that the Board of Directors at its meeting held today on July 30, 2020 (Thursday) 

accepted the resignation by Mrs. Padmini Ravichandran (DIN: 02831078) from the office of Non- 

Executive Non-Independent Director. 

Information as required under Regulation 30 - Part A of Schedule Ill of SEBI (Listing Obligations 

and Disclosure Requirements) Regulations, 2015 is annexed herewith as Annexure A. 

3. Audited financial results 

Audited financial results (Standalone and Consolidated) for the quarter and year ended March 

31, 2020, in respect of which we enclose a copy of the following as prescribed under Regulation 

33 of the Listing Regulations: 

i. The detailed format of the audited financial results (Standalone and Consolidated) 

being submitted as per the listing regulations. The said detailed results will be 

uploaded online on the websites of the stock exchanges where the securities of the 

Company are listed and website of the Company; 

ii. Auditor’s report from the statutory auditors, M/s K Gopal Rao &, Chartered 

Accountants for Standalone and Consolidated Financial results as prepared under the 

Companies Act, 2013 and Listing Regulations 

iii. Statement on Impact of Audit Qualification(s) 

iv. Press release including business highlights about the above financial results being 

released for publication 

Vv. Extract of Audited Financial Results to be published in newspaper pursuant to 

Regulation 47 of Listing Regulations. 

4. Approval of the proposal for raising capital by overseas subsidiary 

The Board in its meeting gave its in-principle approval for the proposal to raise upto USD 50 

Million in multiple tranches by its overseas subsidiary Healthcare Triangle Inc for its further 

growth and expansion. 
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The above results and related documents have been reviewed and recommended by the Audit 

Committee in its meeting held today prior to the Board Meeting and was approved by the Board 

of Directors. 

The meeting of Board of Directors commenced at 11.10 A.M and concluded at 01.10 P.M 

Kindly take the above information on record and acknowledge receipt. 

Thanking you, 

Yours Sincerely, 

For 8K Miles Software Services Limited 

GANESH Digitally signed by 
GANESH SRI 

SRI VIGNESH 
Date: 2020.07.30 

VIGNESH 13:12:50 +05'30 

G Sri Vignesh 

Company Secretary & Compliance Officer 

ICSI membership No. A57475 
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Annexure A-1 

Information as required under Regulation 30 - Part A of Schedule Ill of SEBI (Listing Obligations and 

Disclosure Requirements) Regulations, 2015 

  

S. 

No. 

Requirement Appointment of Director Resignation of Director 

  

1 Reason for change viz. 

appointment, resignation, 

removal, death or otherwise; 

Appointment of Mr. S. 

Ravichandran as the Additional 

and Whole-Time Director of the 

Company. 

Mrs. Padmini Ravichandran 

has resigned from the 

office of Non-Executive 

Non-Independent Director 
  

Date of 

cessation & 

appointment 

appointment/ 

term of 

July 30, 2020 — For a period of 5 

years 

Resignation effective July 

30, 2020 

(vide letter dated July 20, 

2020) 
  

Brief Profile Mr. S. Ravi Chandran is the Head 

of Indian Operations and Non-US 

Territory Sales for 8K Miles and 

also a Director in the subsidiary 

company viz., Healthcare Triangle 

Private Limited. 

Prior to joining 8K Miles, Ravi was 

heading UK = and Europe 

Operations for Ramco Systems 

and instrumental to drive new 

customer acquisition. 

Earlier, he has worked as Head of 

Global Sales and Marketing for RS 

Software, a company specializing 

in payment industry and Head of 

UK and Europe operations for 

Keane where he was responsible 

for topline and P&L Managed a 

team of 800 people (including 

delivery) between India and 

Europe and focusing on Telco, 

BFSI and Retail. Prior to that, he 

was with Keane APAC, Tecsol and 

IBM Singapore and Australia. 

Not Applicable 

      Disclosures of Relationships 

between directors (in case of 

appointment of Director)   Mr. S Ravichandran is not related 

to any of the Directors of the 

Company.   Not Applicable     
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Annexure A-2 

PRESS RELEASE 

The Board of 8K Miles appoints Mr. S. Ravichandran as an Additional and Whole-Time Director of the 

Company 

The Board of Directors of 8K Miles Software Services Limited (8K Miles) at their meeting held today 

approved the appointment of Mr. S. Ravichandran as the Additional and Whole-Time Director of the 

Company for a period of five years effective 30 July, 2020 — 29" July 2025, subject to approval of 

shareholders and other statutory approvals, if any. 

Mr. S. Ravichandran, started his career with CMC (Which is now part of TCS) in 1980. Prior to joining 8K 

Miles, Ravi was heading UK and Europe Operations for Ramco Systems and was instrumental in driving 

new customer acquisitions. Earlier, he has worked as Head of UK and Europe of Keane (Now part of NTT) 

based out of UK driving business development and synergetic acquisitions and integration across Europe 

driving significant growth. Prior to joining Keane, Ravi was running his own company in Singapore reselling 

and implementing Ramco ERP Systems across Asia Pacific and made them a recognizable brand. Working 

for IBM based out of Australia and Singapore, Ravi was instrumental in driving business in India especially 

in the newer technology products introduced by IBM during that time. He has close to 40 years of 

experience in IT Products, Solutions and Services Industry and solid management expertise in Marketing, 

Sales, Delivery and Operations 

He joined 8K Miles on August 2015 and he is now designated as Executive Vice President, Head Indian 

Operations & Non-US Territory Sales. After joining 8K Miles, Ravi was instrumental in building strategic 

SBUs allowing much closer working relationship with sales team. Apart from that and from an operations 

perspective, he streamlined the various processes to ensure changing projects demands are prioritized 

and met while ensuring profitability. Realizing the potential of digital marketing, he successfully built the 

digital marketing team that has started bearing results in terms of increased brand awareness and sales 
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GSTIN : 33AAGFK3782M1ZZ 

INDEPENDENT AUDITOR'S REPORT 

To 

The Directors of 8K Miles Software Services Limited 

Report on the Audit of the Standalone Financial Statements 

Qualified Opinion 

We have audited the accompanying standalone financial results of 8K Miles Software Services 

Limited (The Company) for the quarter ended 31* March, 2020 and for the period 01% April 2019 

to 31°t March 2020, attached, being submitted by the company pursuant to the requirement of 

Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as 

amended (“Listing Regulations”). 

In our opinion and to the best of our information and according to the explanations given to us, 

except for the effects of the matter described in the Basis for Qualified Opinion section of our 

report, the aforesaid financial statements give the information required by the Companies Act 2013 

in the manner so required and give a true and fair view in conformity with the accounting principles 

generally accepted in India, of the state of affairs of the Company for the quarter and the year ended 

as on 31 March 2020 and its profit/loss and its cash flows for the quarter and year ended on that 

date. : 

Basis for Qualified Opinion 

(i) We have formed our opinion on the evidence obtained by following alternate 

procedures performed during our audit in the light of modified report (disclaimers) 

contained in by the previous auditor. 

e Closing balances of all receivables and payables were verified through: 

external confirmations received directly from the respective parties. 

e Confirmation of closing Bank balances received directly. 

e Write off of old and doubtful receivables. 

© Relied on the findings of special audit report against the complaint made 

u/s 143(12) of The Companies Act 2013 and its impact on the opening 

balances for the current year. 

(ii) We draw your attention to last year’s audit observation on long outstanding 

receivables from overseas customers amounting to Rs 3,464.01 Lacs (31 March 2019) 

and corresponding technical services payable to overseas vendor of Rs 1,709.20 Lacs. 

The receivables amounting to Rs 1,709.20 Lacs has been assigned to the vendor based — 

on the assignment agreement between the Company and the Vendor. The residual 

balance of Rs 1,754.81 Lacs has been written-off to the Profit & Loss account. The 

Company has made an intimation to the AD banker as required by RBI master circular 

and is subject to the approval of the RBI. The company is of the opinion that there is 

no Goods and Service Tax applicability on the above transaction as the services have 

been availed and rendered outside India. Profits for the current year have been 

impacted to this extent due to the above. 
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(iii) The Company had Trade and Other Receivables aggregating to Rs 3,309.10 Lacs as at 

31st March 2019 due from 8K Software Services Inc., an Overseas Subsidiary. 

Subsequently, an amount of Rs 1,124.53 Lacs has been collected (Rs 782.27 Lacs till . 

31st March 2020 and Rs 342.26 Lacs from 1st April 2020 till 30th June 2020. The AD 

banker has been intimated about the delay in collecting the outstanding beyond 12 

months. Further, the Subsidiary Company has confirmed the outstanding balances as 

of 31st March 2020. The interest burden suffered due to continued delay in 

realization of receivables is estimated at Rs 288.47 lacs. 

Management's Responsibility 

The Management of the Company is responsible for preparation of the Statement in 

accordance with the recognition and measurement principles laid down in the Indian 

Accounting Standard 34 ("Ind AS 34"), prescribed under Section 133 of the Companies Act, 

2013 read with relevant rules issued there under and other accounting principles generally 

accepted in India. The Board of Directors have approved the Statement. 

Auditor's Responsibility 

Our objectives are to obtain reasonable assurance about whether the standalone financial 

results are free from material misstatement, whether due to fraud or error, and to issue an 

auditor's report that includes our opinion. Reasonable assurance is a high level of assurance 

but is not a guarantee that an audit conducted in accordance with Audit Standards will always 

detect a material misstatement when it exists. Misstatements can arise from fraud or error 

and are considered material if, individually or in the aggregate, they could reasonably be 

expected to influence the economic decisions of users taken based on these standalone 

financial results. 

As part of an audit in accordance with Audit Standards, we exercise professional judgment ‘ 

and maintain professional skepticism throughout the audit. We also: 

e Identify and assess the risks of material misstatement of the standalone financial results, 

whether due to fraud or error, design and perform audit procedures responsive to those 

risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our 

opinion. The risk of not detecting a material misstatement resulting from fraud is higher than 

for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 

misrepresentations, or the override of internal control. 

e Obtain an understanding of internal control relevant to the audit in order to design audit 

procedures that are appropriate in the circumstances, but not for the purpose ofexpressing 

an opinion on the effectiveness of the company’s internal control. 
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* Conclude on the appropriateness of the Board of Directors’ use of the going concern basis 

of accounting and, based on the audit evidence obtained, whether a material uncertainty 

exists related to events or conditions that may cast significant doubt on the Company's ability 

to continue as a going concern. If we conclude that a material uncertainty exists, we are | 

required to draw attention in our auditor’s report to the related disclosures in the financial 

results or, if such disclosures are inadequate, to modify our opinion. Our conclusions are 

based on the audit evidence obtained up to the date of our auditor's report. However, future 

events or conditions may cause the Company to cease to continue as a goingconcern. 

e Evaluate the overall presentation, structure and content of the standalone financial results, 

including the disclosures, and whether the financial results represent the underlying 

transactions and events in a manner that achieves fair presentation. 

We communicate with those charged with governance regarding, among other matters, the 

planned scope and timing of the audit and significant audit findings, including any significant 

deficiencies in internal control that we identify during our audit. 

We also provide those charged with governance with a statement that we have complied with 

relevant ethical requirements regarding independence, and to communicate with them all 

relationships and other matters that may reasonably be thought to bear on our independence, 

and where applicable, related safeguards. 

CoVID-19 Impact 

The country-wide lockdown and restrictions imposed by the Government of India and State 

Government have posed challenges to the Company’s operations. The employees have been 

asked to work from home to mitigate the impact of the lock-down and to comply with the 

Government's guidelines. We have not noticed any adverse impact on the Company’s Financials 

or collection of receivables as evidenced by the cash flows during the period 01* April 2020 to 

  

30°" June 2020. 

For K. Gopal Rao & Co. 

Chartered Accountants 

FRN # 0009568 

A | pw" 

cA shyakar Mattapalli 

Partner 

Membership # 015932 

Chennai . 

30th July 2020 UDIN - 2001593) AAAAAHI28S 
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8K MILES SOFTWARE SERVICES LIMITED 
(CIN: L72300TN1993PLC101852) 

Registered Office: Second Floor, Srinivas Towers, No. 5, Cenotaph Road, Teynampet, Chennai - 600 018 

STATEMENT OF AUDITED STANDALONE FINANCIAL RESULTS FOR THE QUARTER/YEAR ENDED 31ST MARCH 2020 

(Amount in INR in lakhs except EPS) 

  

  

  

  

  
  

  

  

      
  

  

| Quarter Ended Year to Date 

5.No. Particulars 31 Mar 2020 31 Dec 2019 31 Mar 2019 31 Mar 2020 31 Mar 2019 

a Audited Un-Audited Audited Audited Audited 

1 (Income 

a} Revenue from operations. 1,021.97 4,112.32 1,320.81 4,245.67 5,655.44 

|b} Other ineome (inctuding forega exchange gan / (i085) - 
| (Refer Nowe §) 159.90 141.89 3.28 303.17 686.58 

‘Total income 1,181.87 1,254.21 1,374.09 4,548.84 6,381.42 

2 | Expenses 
a) Employee benefits expense 382.94 453.98 464.22 1,833.73 4,732.87 

b} Finance costs 220.64 234,78 249.25. 920.21 969.66 

¢) Depreciation and amortization expense 314 6.81 7.67 31.85 34.05 

¢) Cthar aypenses 1,874.37 140.16 380.77 2,277.07 2,281.79 

{ Total expenses 2,457.09 877.75 1,101.91 5,062.86 5,018.37 

3 | Profit / (Loss} before exceptional items and tax (1-2) (1,275.22) 376.46 222.18 (514.02) 1,363.05 

4 |Erceptional mams (Refer Note 4) 18.41 = - 18.41 . 

5 |Profit / (Loss) before tax (3-4) (1,293.63) 376.46 222.18 (532.43) 1,363.05 

6 [Tax expense 
> Current tax (ingluding prior period) (252.53) 121,76 33.11 . 212.90 

- Deferred tax 32.12 (17.04) 35.56 (7.18) 269.92 

7 | Net profit / (loss) for the year (5-6) (1,073.22) 271.74 153.51 (525.25) 973.21 

B | Other comprehensive income / (1055) 
lems that will not be reclassified to the statement of profit 
and Loss 

fa) Actuanal gain / (loss) on defined benefit obiigatas 5.12 * (4.60) (2.78) 9.74 

(b}) income tax relating to stems that will not be . 137 . (2.81) 

reciassified to the statement of profit or loss : ie 

Total other comprehensive income / (loss) (Net of tax) 5.12 * (3.23) (2.78) 6.93 

a ae income / (loss) for the year (1,068.10) 274.74 150.28 (528.03) 980.14 

10 |Pacd-up equity share capital (Face value of Rs. 5/- each) 1,525.98 1,525.88 1,525.68 1,525.88 1,525.88 

Number of equity shares 30,517,605 30,527,505 30,517,605 30,517,605 30,517,605 

Reserves (Otner Equity) 
6,746.55 7,274.55 

| Earnings per equity share (EPS) [Face value of Rs. 5/- 
i 1 
| (a} Basic EPS (3.52) 0.89 0.50 (1.72) 39 

to) Culuted EPS (3.52) 0.89 0.50 (1.72) 3.19 

! [not annualised [not annuatised) | [notannualised) | (Annualised) [Annuatised) |             
  

Netes: 
1 The above financial results of the Company were revrewed by the Audit Commottee and approved by the Board of Directors in its meeting held on 20th Juty 2020. 

The Financial Results are prepared in accordance wth the Indian Accounting Standards (Ind-A5) as prescribed under Section 133 of the Companies Act, 2013 read 

with the relevant rues issued thereunder. 

Tha Company operates in a single segment, 1.¢., “Informabon And Technology Serpees” and hence, does not have any add:nonal disclosures to be made under Ind 

45 108 - Operating Segments. 

tt is challenging to predict tne full economic impact of COVID 19, whch had affected the global business during the quarter. However, the Company, based on the 

informabon available, had made assessment of the situation, which ied to form a view that COVID 19 does not materially affect the financial position at the end of 

finanoal year. The eventual outcome of impact of the glooal neath pandemic may be different from thase estimated as on the date of approval of these financal 

statements and the Company wil keep montonng the uncertaintses caused by the pandemic to assess its impact our future economic conditions. 

no
 

4 During the current financial year the Company has impaired the enwestment wn ts subsiday BX Miles Software Sennces FZE UAE amounting 19 RS 18.93 lacs 

5 Statement of standalone finannal results ndiuces foregn exchange gain / (loss) as given below: 

  

  

          
  

| 
| z | Quarter Ended Quarter Ended Quarter Ended Year Ended ‘Year Ended 

\ eee | 31 Mar 2020 31 Dec 2019 31 Mar 2019 31 Mar 2020 31 Mar 2018 

\Fore:gn excnange gain | (loss) included under: | 

ie) Other Income | 159.17 138.15 (24.65) 300.35 420.06 

| 

By Order of the Board 

For and behalf of the Board of Directors 

/ Co b 

Place: Chennai 
Suresh Venkatachari 

Date 30th Juty 2020 
Managing Director 

  

DIN two.00365522 
  

  
 



  

8K MILES SOFTWARE SERVICES LIMITED 

(CIN: L72300TN1993PLC101852) 

Registered Office: Second Floor, Srinivas Towers, No. 5, Cenotaph Road, Teynampet, Chennai - 600 018 

AUDITED STANDALONE BALANCE SHEET AS ON 31ST MARCH 2020 

(Amount in TNR in lakhs) 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

            

; As at As at 
Particulars 31 Mar 2020 31 Mar 2019 

Audited Audited 

A | ASSETS 

1 |Non-current assets 

(a) Property, plant and equipment 57.44 61.65 

(b) Capital work-in-progress . 

(c) Financial assets 

(i) Investments 11,982.68 12,000.09 

(il) Loans, 73.31 46.51 

(d) Deferred tax assets (Net) 68.07 60.89 

(e) Other non-current assets - 2.60 

Tatal non-current assets 12,181.50 12,171.74 

2 |Current assets 

(a) Financial assets 

(1) Trade receivables 4,996.08 6,835.01 

(ii) Cash and cash equivalents 6.60 85.20 

(iil) Bank balances other than (ii) above - - 

(iv) Other financial assets - 489,18 

(b) Other current assets 66.91 30.13 

Total current assets 5,069.59 7,439.52 

Total Assets (1+2) 17,251.09 19,611.26 

8B |EQUITY AND LIABILITIES 

3 | Equity 

(a) Equity share capital 1,525.88 1,525.88 

(b) Other equity 6,746.55 7,274.55 

Total equity 8,272.43 8,800.43 

4 |Non-current liabilities 

(a) Financial liabilities 

(i) Borrowings 6,405.35 5,476.27 

(b) Provisions 70.90 65.46 

(c) Other non-current liabilities * 4.39 

Total non-current liabilities 6,476.25 5,546.12 

5 |Current liabilities 

(a) Financial liabilities 
(i) Borrowings 1,539.95 1,804.40 

(ii) Trade payables 

(a) Total outstanding dues of micro enterprises and small enterprises 6.97 2.92 

(b) Tota! outstanding dues of creditors other than micro enterprise 168.03 1,964.05 
and small enterprises 

(iil) Other financial liabilities 444.54 1,174.28 

(b) Other current liabilities 283.95 119.06 

(c) Provisions 58.97 57,96 

(d) Current tax liabilities (Net) * 142.14 

Total Current Liabilities 2,502.41 5,264.71 

Total Equity and Liabilities (3+4+5) 17,251.09 19,611.26 

By Order of the Board 

For and behalf of the Board of Directors 

1 / —e? 

VV Nps b: 

Suresh Venkatachari 
Managing Director 

DIN No.00365522 

Place : Chennai 

Bate: 30th July 2020 
  

Tel : 42129770    



  

  8K MILES SOFTWARE SERVICES LIMITED 
(CIN: L72300TN1993PLC101852) : 

Registered Office: Second Floor, Srinivas Towers, No. 5, Cenotaph Road, Teynampet, Chennai - 600 018 

Standalone Cash Flow Statement for the year ended 31st March 2020 
(Amount Rs. in Lakhs)   

  

  

  

  

  

  

  

  

  

  

    
    
  

For the year ended For the year ended Pardioulars 31 Mar 2020 31 Mar 2019 
I, Cash Flow From Operating Activities 
Profit/(Loss) for the year 

(525.24) 973.22 Adjustments for: 
Tax expenses 

(7.18) 389.82 Finance costs 
920.21 969.66 Depreciation and Amortisation Expense 31.85 34.05 Loss on Sale of Property, Plant and Equipment (Net) - 0.36 Impairment of Investment in subsiday 18.41 

Income on deposits and loans 
(2.82) (243.16) Allowance for Expected Credit Losses (written back} - (23.74) Net Unrealised Exchange Gain (263.85) (282.77) Operating Profit before Working Capital and Other Changes 171.38 1,817.45 

Agjustments for (increase )/decrease in operating assets: 
Trade receivables 

2,139.30 (3,027.37) Other non current financial assets (23.98) 7.27 Other non current assets 2.60 39,33 Other current financial assets 489.18 . 
Other current assets 

(36.78) 41.92 

Adjustments for increase/(decrease) in operating liabilities: 
Trade payables (1,833.24) 1,013.73 Provisions (non-current) 5.43 2.37 
Other non current liabilities (4.39) (6.22) Provisions (current) 111 35.43 Other current financial liabilities - 6.37 
Other current liabilities 164.90 (6.01) Cash Generated from / (used in) Operations 1,075.51 (75.73) Net income tax paid (including interest paid there on) (185.88) (205.51) Net Cash Flow used in Operating Activities (A) 889.63 (281.24) 

II. Cash Flow From Investing Activities 
Capital Expenditure on Property, Plant and Equipment (27.63) (118.36) 
Proceeds from Sale of Property, Plant and Equipment - 0.02 
Investment made during the year (1.00) * 
Bank balances not considered as Cash and cash equivalents : 76.00 
Interest Received on Fixed Deposits - 7.37 

Net Cash Flow used in Investing Activities (B) (28.63) (34.97) 

ITI. Cash Flow Used in Financing Activities 
Borrowings during the year 170.00 6,938.45 Borrowings repaid during the year (491.67) (5,471.00) 
Finance costs paid (617.91) (1,080.41) Net Cash Flow from Financing Activities (C) (939.58) 387.04 

Net Increase/(Decrease) in Cash and Cash Equivalents (A)+(B)+(C) (78.60) 70.83 

Cash and Cash Equivalents at the Beginning of the Year 85.20 14.37 

[Cash and Cash Equivalents at the End of the Year 6.60 85.20 | 
By Order of the Board 

For and on behalf of the Board of Directors 

\ / th 
4 
\ V Liga L 

Suresh Venkatachari 
Place: Chennai 

Managing Director Date: 30th July 2020 
DIN No.00365522 
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Chartered Accountants 

GSTIN : 33AAGFK3782M1ZZ 

INDEPENDENT AUDITOR'S REPORT 

To 

The Directors of 8K Miles Software Services Limited 

Report on the Audit of the Consolidated Financial Statements 

Qualified Opinion 

We have audited the accompanying Consolidated financial results of 8K Miles Software Services Limited 
(Holding Company / “The Company”) and its subsidiaries (holding company and its subsidiaries together 
referred to as “The Group”) for the quarter ended 31* March, 2020 and the year to date results for the 

period from 01* April, 2019 to 31* March, 2020, attached, being submitted by the company pursuant to 

the requirement of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) 

Regulations, 2015, as amended (“Listing Regulations”). 

Attention is drawn to the fact that the consolidated figures for the corresponding quarter ended 31* 
March, 2020 and the corresponding period from 01° April, 2019 to 31% March, 2020, as reported in these 
financial results have been approved by the holding Company’s Board of Directors, and have been 
subjected to audit. 

In our opinion and to the best of our information and according to the explanations given to us, and based 

on the consideration of the reports of the other auditors on separate financial statements/ financial 

information of subsidiaries, the Statement: 

Overseas Subsidiaries 

8K Miles Software Services Inc, USA 8K Health Cloud Inc, USA 

* NexAge Technologies Inc, USA ¢ Serj Solutions Inc, USA 

* Cornerstone Advisory Group 

¢ Healthcare Triangle Inc, USA 

Mentor Minds Solutions & Services Inc, USA 

  

  

8K Miles Software Services FZE, UAE (till 29" 
February, 2020) _         

Indian Subsidiary 

Healthcare Triangle Pvt Limited, India | 
  

  

a. Is presented in accordance with the requirements of Regulation 33 of the Listing Regulations, as 

amended; and 

b. Except for the effects of the matter described in the Basis for Qualified Opinion section of our - 

report, the aforesaid financial statements give the information required by the Companies Act 

2013 in the manner so required and give a true and fair view in conformity with the accounting 

principles generally accepted in India, of the state of affairs of the Group for the quarter ended 

31* March, 2020 and for year ended as at 31% March, 2020 and its profit/loss, and its cash flows 

for the quarter ended and the year ended on that date. 
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i K. GOPAL RAO & CO., 
Chartered Accountants 

GSTIN : 33AAGFK3782M1ZZ 

Basis for Qualified Opinion 

(i) We have framed our opinion on the basis of evidence obtained by following 
alternate procedures performed during our audit in the light of modified report 
containing disclaimers by the previous auditor: 

e Closing balance of all receivables and payables were verified through 
external confirmations received directly from the respective parties. 

Confirmation of closing Bank balances received directly. 

Write off of old and doubtful receivables 

Relied on the findings of special audit report against the complaint made 

u/s 143(12) of The Companies Act 2013 and its impact on the opening 

balances for the current year. 

e Relied on confirmation of audit procedures performed by the auditor of the 
subsidiary companies. 

e Access to the books of accounts of subsidiaries facilitated our independent 

verification of the records on test basis. 

(ii) We had a detailed discussion with the auditor of the US subsidiaries through video 

conference and obtained detailed note on the audit coverage. 

(iii) We draw your attention to the last year’s audit observation on long outstanding 

receivables from overseas customers amounting to Rs 3,464.01 Lacs (31 March 

2019) and corresponding technical services payable to overseas vendor of Rs 

1,709.20 Lacs. The receivables amounting to Rs 1,709.20 Lacs has been assigned to 

the vendor based on the assignment agreement between the Company and the 

Vendor. The residual balance of Rs 1,754.81 Lacs has been written-off to the Profit 

& Loss account. The Company has made an intimation to the AD banker as required 

by RBI master circular and is subject to the approval of the RBI. The company is of 

the opinion that there is no Goods and Service Tax applicability on the above 

transaction as the services have been availed and rendered outside India. Profits 
for the current year have been impacted to this extent due to the above. 

Management's Responsibility 

The Holding Company's Board of Directors are responsible for the preparation and presentation of 

these consolidated financial results that give a true and fair view of the net profit/ loss and other 

comprehensive income and other financial information of the Group including its associates and 

jointly controlled entities in accordance with the recognition and measurement principles laid 

down in Indian Accounting Standard 34 ("Ind AS 34"), ‘Financial Reporting’ prescribed under 

Section 133 of the Act read with relevant rules issued thereunder and other accounting principles 

generally accepted in India and in compliance with Regulation 33 of the Listing Regulations. 

Registered Office : Second Office : 

# 21, Moosa Street, T.Nagar, Chennai - 600 017. # 2, South Dhandapani Street, Meena Arcade, 

® 4552 2032 / 2434 3639 / 4212 8955 / 2434 2563 Ground Floor, off: Burkit Road, T. Nagar, 
(M) 98400 53053 / 98400 63269 / 98408 73269 Chennai - 600 017. © 4212 9770 / 4212 8955 

Website : www.kgrca.in Email : madan@kgrca.in Email : kgrcas@gmail.com, raju@kgrca.in 

   



O | 3. K. GOPAL RAO & CO., 
\ Chartered Accountants 

GSTIN : 33AAGFK3782M1ZZ 

The respective Board of Directors of the companies included in the Group and of its associates and 
jointly controlled entities are responsible for maintenance of adequate accounting records in 
accordance with the provisions of the Act for safeguarding of the assets of the Group and its 
associates and jointly controlled entities and for preventing and detecting frauds and other 
irregularities; selection and application of appropriate accounting policies; making judgments and 
estimates that are reasonable and prudent; and the design, implementation and maintenance of 
adequate internal financial controls, that were operating effectively for ensuring accuracy and 
completeness of the accounting records, relevant to the preparation and presentation of the 
consolidated financial results that give a true and fair view and are free from material 
misstatement, whether due to fraud or error, which have been used for the purpose of preparation 
of the consolidated financial results by the Directors of the Holding Company, as aforesaid. 

In preparing the consolidated financial results, the respective Board of Directors of the companies 
included in the Group and of its associates and jointly controlled entities are responsible for 
assessing the ability of the Group and of its associates and jointly controlled entities to continue as 
a going concern, disclosing, as applicable, matters related to going concern and using the going 
concern basis of accounting unless the respective Board of Directors either intends to liquidate the 
Group or to cease operations, or has no realistic alternative but to do so. 

The respective Board of Directors of the companies included in the Group and of its associates and 
jointly controlled entities are responsible for overseeing the financial reporting process of the 
Group and of its associates and jointly controlled entities. 

Auditor's Responsibility 

Our objectives are to obtain reasonable assurance about whether the consolidated financial 
results are free from material misstatement, whether due to fraud or error, and to issue an 
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance but 
is not a guarantee that an audit conducted in accordance with Audit Standards will always detect 
a material misstatement when it exists. Misstatements can arise from fraud or error and. are 
considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of these consolidated financial . 
results. As part of the audit in accordance with Audit Standards, we exercise professional 
judgment and maintain professional skepticism throughout the audit. 

We also: 

e Identify and assess the risks of material misstatement of the consolidated financial results, 
whether due to fraud or error, design and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our 
opinion. The risk of not detecting a material misstatement resulting from fraud is higher 
than for one resulting from error, as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal control. 

e Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the company’s internal control. 

    Branches : R Office: , Second Office : 
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e Evaluate the appropriateness of accounting policies used and the reasonableness of 

accounting estimates and related disclosures made by the Board of Directors. 

e Conclude on the appropriateness of the Board of Directors’ use of the going concern basis 

of accounting and, based on the audit evidence obtained, whether a material uncertainty 

exists related to events or conditions that may cast significant doubt on the ability of the 

Group and its associates and jointly controlled entities to continue as a going concern. If we 

conclude that a material uncertainty exists, we are required to draw attention in our 

auditor’s report to the related disclosures in the consolidated financial results or, if such 

disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit 

evidence obtained up to the date of our auditor's report. However, future events or 
conditions may cause the Group and its associates and jointly controlled entities to cease 

to continue as a going concern. 

e Evaluate the overall presentation, structure and content of the consolidated financial 

results, including the disclosures, and whether the consolidated financial results represent 

the underlying transactions and events in a manner that achieves fair presentation. 

e Obtain sufficient appropriate audit evidence regarding the financial results/financial 

information of the entities within the Group and its associates and jointly controlled entities 

to express an opinion on the consolidated Financial Results. We are responsible for the 

direction, supervision and performance of the audit of financial information of such entities 
included in the consolidated financial results of which we are the independent auditors. For 

the other entities included in the consolidated Financial Results, which have been audited 

by other auditors, such other auditors remain responsible for the direction, supervision and 

performance of the audits carried out by them. We remain solely responsible for our audit 

opinion. 

e We communicate with those charged with governance of the Holding Company and such 
other entities included in the consolidated financial results of which we are the independent 

auditors regarding, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control that we 

identify during our audit. 

e We also provide those charged with governance with a statement that we have complied 

with relevant ethical requirements regarding independence, and to communicate with 

them all relationships and other matters that may reasonably be thought to bear on our 

independence, and where applicable, related safeguards. 

© We also performed procedures in accordance with the circular issued by the SEBI under 

Regulation 33(8) of the Listing Regulations, as amended, to the extent applicable 

OF       
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Emphasis of matter paragraph 

We draw your attention to the following items which have an impact on the financial statements 
during the year. , 

(i) The Company’s management on the recommendation of technical experts, evaluated the 

expected foreseeable economic benefits from the internally developed / generated 

Intangibles (tools, framework and platforms) and fully amortized as an exceptional item 

during the year. With this change in the accounting treatment, these Intangibles have 
been amortized earlier than the original schedule. 

(ii) The Company had made an advance of Rs 4,505.80 Lacs in the financial year 2017-18 

towards a target acquisition and entered into a Share Purchase Agreement for acquiring 

entire shares of the target company. The Company has written-off this advance as 

unrecoverable due to unforeseen economic conditions caused by CoVID-19. 

Other Matters 

The consolidated audited financial statements included in the Group whose results reflect total 

assets Rs 18,323.82 Lacs as at 31% March, 2020, whose results reflect total liabilities of Rs 11,348.15 

Lacs and total revenue of Rs 35,669.67 Lacs for the year ended 31% March, 2020 as considered in 

the Standalone Financial Statements of the Subsidiaries included in the Group. The independent 

auditors’ reports on financial statements / financial results of these entities have been furnished 

to us and our opinion on the consolidated Financial Results, in so far as it relates to the amounts 

and disclosures included in respect of these entities, is based solely on the report of such auditors 

and the procedures performed by us as stated on the basis of our opinion. 

CoVID-19 Impact 

The lockdown and restrictions imposed have posed challenges to the Company’s operations.: The 

employees have been asked to work from home to mitigate the impact of the lock-down and to 

comply with the guidelines. We have not noticed any adverse impact on the Company’s Financials - 

or collection of receivables as evidenced by the cash flows during the period 01* April 2020 to 30" 

  

June 2020. 

For K. Gopal Rao & Co. 

Chartered Accountants 

FRN # 000956S 

GY | wr 

CA Bashyakar Mattapalli 

Partner 

Membership # 015932 

Chennai UDIN: Ro 915932. AAAAA T1904 
30" July 2020 
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8K MILES SOFTWARE SERVICES LIMITED 
(CIN; L?2300TN1993PLC 101852} 

Registered Office: Second Flocr, Srinivas Towers, No. 5, Cenotaph Road, Teynampet, Chennai - 600 018 

STATEMENT OF AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER / YEAR ENDED 31 MARCH 2020 

  

Jeigs 
{Amount in INR Lacs except EPS}   

  

  

  

  

  

  

    
  

  

i Quarter Ended Year Ended S.No. Particulars 34-Mar-20 31-Dee-18 34-Mar-19 34-Mar-20 31-Mar-19 : } _ 
Audited Un-Audited Audited Audited Audited 

1 income 
| a) Revenue from operations 6,823.20 11,343.43 5,884.45 38,208.48 84,219.15 | by Other income ____ 270.72 $53.11, (108.79) 434.97 819.42 ‘Total income 

7,093.92 11,496.54 5,777.66 38,643.45 85,038, 57 

2 Expenses 
i | a) Employee benefits expense 3,753.40 5,103.98 (8,362.09) 21,158.40 29,052.51 5) Finance costs 389.80 307.43 398.51 1,302.65 1,162.49 | ¢} Depreciation and amortization expense (2,140.25) 265,77 3319.18 957.45 6,959.83 _ d) Other expenses 5,349.70 4,556.64 23,741.06 19,903.10 38,220.85 ‘Total expenses 7,352.65; 10,234.02 19,096.66 | «43,321.60 75,395.69 I Profit before exceptional items and tax ( 4-2} (258.73) 1,262.52 | (13,319.00) (4,678.15) 9,642.88 4 Exceptional items ( Refer note 5} 13,761.26 : : 62,493.95 - 5. Profit before tax (3-4} (14,019.99) 1,262.52 (13,319.00) (67,172.10) 9,642.88 § Tax expense 

i £ Curent tax (311.57) 173.61 (3,736.53) - 1,300.58 | - Deferred tax 100.17 {17.03} 358.81 279.06 359.81 7 Net profit after tax for the period (5-6) (13,868.59) 1,105.94 (9,941.28); (67,451.16) 7,982.49 

a | Other comorehensive income / toss} 
i} Hems that will not De reclassified to protit or loss: 

(2} Remeasurements of the defined benefit ptans. 5.12 : (2.78) 9.74 i (b) Income tax retating 10 items that will not be reclassified to profil or - 0.80 (2.81) i oss 

(F} Items that will be reclassified 10 profit and loss: 
ia} Foreign currency transiation differences : 10.97 : (2,543.10) 3,246.43 

‘Total ather comprehensive income 52 10.97 ‘ (2,545.08) 3,253.36 
4 ‘Total comprehensive income for the period (7+8} {13,803.47} 4116.94 (9,941.28)/ (69,996.24) 14,235.85 

10 Profit attributable to: 
| Owners of the company (12,888.41) 1,053.03} (7,585.13); (80,178.22) 6,871.77 Non-contratling interest {920.17} 52.88 (2,356.15)| (17,272.94) 1,110.72 

11. Other comprehensive income attributable to: | 
| Owners of the company 5.12 10.97 (2,545.08) 3,253.36 | Non-contraling Interest . * * ‘ 5 

12 ;Tatal comprehensive income attributable to: 
| Owners of the company (12,883.29) 1,064.00 (7,585.13) (52,723.30) 10,125.13 i Non-controliing interest (920.17) 52.69 (2,356.15)) (17,272.94) 4,110.72 

13 'Paid-up equity share capital (Face value of As, 6/- each) 1,525.88 1,525.88 1,525.88 1,525.88 1,525.88 i Number of equity shares 30.517,605 30,517,605 | 30,517,605 30,517 605 517,605 [Reserves (Other Equity} - excluding any revaluation reserve 1.60017 75,007.56 

{4 Eamings per equity share (EPS) {Face value of Rs. 5! each] 
| (a) Basic EPS (42.23) 345 (32.88) (164.42) 22.52 |__| {bj Oitured EPS i (42.23) 345|_132.58)| (164.421 2252           

Notes 
1 The above financial results of the company were reviewed by the audit committee and approved by the Board in its meeting held on 30th duly, 2020. 2 The Consolidated financial results have been prepared in accordance with plicable Indian Accounting Standards as prescribed under Section 133 of the Companies Act, 2013 read with Rule 3 of the Companies (Indian Accounting Standants) Rules 2015 and Amended Rules, 2016. 

3 The Company operates in 2 single segment, i.e., "Information And Technology Services" and hence, does not have any additional disclosures to be made under 
ind AS 108 - Operating Seqments. 

4 Figures for the quarter 31st March 2020 and 31st March 2019 are balancing figures between audited figures in respect of the respective full financial years and the UNBUGIES published year to date figures up to the third quarter ended 31st December for respective years which were Subjected to limited raview. 
Excephonal items include the following: 
a) Based on recommendation of techinical experts and after evaluation of the expected foreseeable economic benefits. written off intemally generated software 
amounting to Rs 52.064.55 Lacs 
5} An agvance amounting to Rs 4,505.80 Lacs made towards a target acquisition and other receivables amounting to Rs $.923.60 Lacs have been written off as 
unrecoverable Cue 10 unforeseen economic conditions caused by COVID.19, 

    

By Order of the Board 
For and behaif of the Board of Directors 

\ | ra 

V _ eels     Suresh Venkatachari 
Place: Chennai Managing Director 
Date : 20th July 2020 DIN No.00366522 
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8K MILES SOFTWARE SERVICES LIMITED 
(CIN: L72300TN1993PLC 101852} 

Registered Office: Second Floor, Srinivas Towers, No. 5, Cenotaph Road, Teynampet, Chennai - 600 018 

Audited Consolidated Balance Sheet as at 31 March 2020 

(Amount Rs. in Lakhs}   

  

  

  

  

  

  

  

  

  

  

  

  

   

   

    
  

  

      
  

As at Asat Brteakans 34 Mar 2020 31 Mar 2019 
A IASSETS 

| |Non-current assets 

{a} Property, plant and equipment 469.92 899.23 (0) Goodwiti 
13,830.09 12,827 15 (c} Other intangible assets 
3,499.82 49,972.95 (d} Intangibles assets under development 
356.85 : {e) Financial assets 

() Loans 
73.31 81.19 (f) Other non-current assats 

23.01 4,508.40 Total Non-Current assets 
18,253.00 68,288.93 

it Current Assets 

{a} Financial assets 

() Teade receivables 
5,056.74 23,768.30 (i) Cash and cash equivalents 
799.44 B15.45 (ii) Loans 

: 1.64 (iv) Other financial assets 
: 1,704.89 (t} Current Tax Assets (Net) 
. 3155.17 {¢] Other current assets 

178.50 2,055.38 Total Current Assets 
6,029.08 31,511.03 

Total Assets (i+iI} 
24,282.08 99,799.96 

B | EQUITY AND LIABILITIES 

it |Equity 
(@) Equity share capital 

1,525.88 1,525.88 {b} Other equity 
1,150.84 57,706.55 Equity attributable to owners of the company 2,876.72 59,232.43 Non Controliing interest 
449.33 17,301.01 Total Equity 
3,126.05 76,533.44 

IV |[Non-Current Liabilities 
(a) Financia! liatuiities 

() Borrowings 
4,717.20 5,476.27 {b) Provissons 

70.89 65.46 ic) Deferred Tax Liabilities 
891.14 671.02 id) Other non-current liabilities 

4.39 4.39 Totai Non-Current Liabilities 5,683.62 6,217.14 

V |Current Liabilities 

(a) Financial habdities 
{i} Borrowings 

5,281.43 9.299.65 (i) Trade payables 

{2) Total outstanding dues of micro enterprises and smail enterprises 6.97 2.92 (b) Tota! outstanding dues of creditors other than micro enterprises 6,109.62 8,318.66 and gmail enterprises 
{ui} Other financial liabilities 3,168.80 2,253 84 (b} Other current habitities 

846.66 974.31 ic) Provisions 
58.93 57.66 (d) Current tax liabitties (Net) 

: 142.14 Total Current Liabilities 
15,472.41 17,049.38 

Total Equity and Liabilities (HI+I¥+V} 24,282.08 | 99,799.96 

By Order of the Board 
For and behalf of the Board of Directors 

\/ 
VV Seb 

Suresh Venkatachari 
Place : Chennai 

Managing Director 
Date: 30th July 2020 

DIN No.00365522 
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8K MILES SOFTWARE SERVICES LIMITED 
(CIN: L723007N1993PLC101852) 

Registered Office: Second Floor, Srinivas Towers, No. 5, Cenotaph Road, Teynampet, Chennai - 600 018 

Audited Consolidated Cash Flow Statement for the year ended 31st March 2020 

(Amount Rs. in Lakhs} 
  

  

  

  

  

Particulars 31 Mar 2020 34 Mar 2019 

|, Cash Flow From Operating Activities 

(Loss) : Profit for the year (67,451.16) 7,982.49 

Adjustments for. 

Income lax expense recognised in the statement of profit and loss 279.06 1,660.39 
Finance cost recognised in statement of profit and loss 1,302.65 1.162 49 
Exceptional Hem - impasment of Asseis $3,772.89 - 
Income on deposits and loans ‘ (347.94) 
Depreciation and amortisation Expense 957.45 6,959.63 
Netioss/ (gain) on Sale of Property, Plant and Equipment (Nel) 102.83 0.36 
Allowance for Expected Credit Losses - (23.74) 
Bad Recevables Written off 1,673.50 120.98 
Net Unrealised Exchange Gain {225 26) (98.86)! 

‘Operating {Loss} / Profit before Working Capital and Other Changes (9,588.04) 17,416.00 

Adjustments for (ncreasevdecrease in operating assets, 

Trade Receivables 12,067.75 1,490.88 
Cther Non Current Financial Assets 7.88 $.01 
Other Non Current Assets (20.41) 39.30 
Other Current Financial Assets 1,706.73 864.44 
Other Current Assets $§.041.65 211.81 

Adjustments for mcrease/{dacraase) in operating fabilities 

Trace Payables. 12,204.99) 4,179.96 
Other Non Current Liabilities : (6.22) 
Provisions (Non-current) $43 2.36 
Provisions (Current) 107 25.63 
Other Current Financial Liabilites 914.96 627 
Other Current Liabilities 704,52 223.96 

Cash Generated from Operations 8,636.55 24,459.56 

Net Income Tax paid (including interest paid there on} - (8,053.83) 

Net Cash Flow From Operating Activities (A) 8,636.55 48,405.73 
  

|l, Cash Flow From Investing Activities 

  

Capital Expenditure on Property. Plant and Equipment (28.83) (25,750.80) 
Proceeds from Sale of Property. Plant and Equipment - 0.02 
investment made during the year : (83.04) 
Movement it Loans given to Related Partes (Net) - 5,808.44 
Movement in Loans given to Non Related Parties (Net) . 708.25 
Bank balances not considered as Cash and cash equivalents . 76.00 
interest Recewed - 1,074.95 
Contingent Consideration Paid during the year - (1062.45) 

Net Cash Flow Used in investing Activities (B} (28.83) (23,243.63) 
  

lll. Cash Flow From Financing Activities 

  

Borrowings taken during the year (777.29) 10,444 58 
Borrowings repaid dunng the year : (6,857.27) 
Finance Costs (1,902.65) (1.274 37) 

Net Cash Flow From Financing Activities (C) (2,079.94) 2,312.94 

Effect of foreign currency transtation adjustment (D) (6,549.79) 2,317.28 

Net (Decrease) in Cash and Cash Equivalents 

            22.04 7.68 1A) + (B) + (C) + (D) (22.01) (207.68) 

Cash and Cash Equivalents at the Beginning of the Year B15 45 4,023.13 

Cash and Cash Equivalents at the End of the Year T3 Bi5.45 | 

By Order of the Board 
For and behalf of the Board of Directors 

| 

fs oe Qipes b 

Suresh Venkatachari 
Piace ; Chennai Managing Director 

Date: 20th July 2020 DIN No.00365522 
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Statement on Impact of Audit Qualifications (for audit report with modified opinion) submitted along- 

with Annual Audited Financial Results — Standalone 

Statement on Impact of Audit Qualifications for the Financial Year ended March 31, 2020 w.r.t Regulation 

33 of Listing Regulations: 

1. Financial Summary: 

  

  

  

  

  

  

  

  

  

S.No | Particulars Audited Figures (as reported | Adjusted Figures (auditing 

before adjusting for | figures after adjusting for 

qualifications) qualifications) 

1 Turnover / Total Income 4,548.84 4,548.84 

2 Total Expenditure 5,074.08 5,074.08 

3 Net Profit / (Loss) (525,24) (525.24) 

4 Earnings per share (1.72) (1.72) 

5 Total Assets 17,251.09 17,251.09 

6 Total Liabilities 8,978.66 8,978.66 

7 Net Worth 8,272.43 8,272.43 

8 Any other financial item(s) (as felt 

appropriate by the management) - -           

2. Audit Qualification (each audit qualification separately: 

a. Details of Audit Qualification: 

1. We draw your attention to last year’s audit observation on long outstanding receivables from 

overseas Customers amounting to Rs 3,464.01 Lacs (31** March 2019) and corresponding 

technical services payable to overseas vendor of Rs 1,709.20 Lacs. The receivables amounting to 

Rs 1,709.20 Lacs has been assigned to the vendor based on the assignment agreement between 

the Company and the Vendor. The residual balance of Rs 1,754.81 Lacs has been written-off to 

the Profit & Loss account. The Company has made an intimation to the AD banker as required by 

RBI master circular and is subject to the approval of the RBI. The company is of the opinion that 

there is no Goods and Service Tax applicability on the above transaction as the services have 

been availed and rendered outside India. Profits for the current year have been impacted to 

this extent due to the above 

The Company had Trade and Other Receivables aggregating to Rs 3,309.10 Lacs as at 31st March 

2019 due from 8K Software Services Inc., an Overseas Subsidiary. Subsequently, an amount of Rs 

1,124.53 Lacs has been collected (Rs 782.27 Lacs till 31st March 2020 and Rs 342.26 Lacs from 

1st April 2020 till 30th June 2020. The AD banker has been intimated about the delay in 

collecting the outstanding beyond 12 months. Further, the Subsidiary Company has confirmed 

the outstanding balances as of 31st March 2020. The interest burden suffered due to continued 

delay in realization of receivables is estimated at Rs 288.47 lacs 

          * | Chennai - 17. 
o \ Tel: 4212977 
eS : 0009568       

 



b. Type of Audit Qualification: Qualified Opinion 

c. Frequency of qualification: Appeared first time 

d. For Audit Qualification(s) where the impact is quantified by the auditor, Management's Views: 

1. For qualification item number 2 mentioned above it is estimated by the auditor the 

company could suffer interest burden of INR 288.47 Lakhs — 

This interest burden is due to delay in realization of receivables. The Management has 

taken steps / measures to ensure the timely realization of receivables from customers 

and avoid such instances going forward. 

e. For Audit Qualification(s) where the impact is not quantified by the auditor: 

2. For qualification item number 1 mentioned above the management is of the opinion that 

this is a regulatory issue and the outcome of it cannot be estimated as of date of the 

signing of this report .We don’t expect any material impact on the financial statement in 

future. 

e Management's estimation on the impact of audit qualification: Refer point (d) above 

e |f management is unable to estimate the impact, reasons for the same: Refer point (e) above 

e Auditors' Comments on (i) or (ii) above: - 

3. Signatories: 

  

Suresh Venkatachari | 

Managing Director fp . See L 

R Thyagarajan 

Chief Financial Officer pry 

Dinesh Raja Punniamurthy a h 

Audit Committee Chairman 

  

  

  

Bashyakar Mattapalli 

Statutory Auditors         
#21, Moosa St, 

T. Nagar, 
-17. Chennai 

Tel : 42129770   



Statement on Impact of Audit Qualifications (for audit report with modified opinion) submitted along- 

with Annual Audited Financial Results — Consolidated 

Statement on Impact of Audit Qualifications for the Financial Year ended March 31, 2020 w.r.t Regulation 

33 of Listing Regulations: 

1. Financial Summary: 

  

  

  

  

  

  

  

  

    

S.No | Particulars Audited Figures (as reported | Adjusted Figures (auditing 

before adjusting for | figures after adjusting for 

qualifications) qualifications) 

1 Turnover / Total Income 38,643.45 38,643.45 

2 Total Expenditure 1,06,094.61 1,06,094.61 

3 Net Profit / (Loss) (67,451.16) (67,451.16) 
4 Earnings per share (164.42) (164.42) 

5 Total Assets 24,282.08 24,282.08 

6 Total Liabilities 21,156.03 21,156.03 

7 Net Worth 3,126.05 3,126.05 

8 Any other financial item(s) (as felt 

appropriate by the management) - -           

2. Audit Qualification (each audit qualification separately: 

a. Details of Audit Qualification: 

» We draw your attention to the last year’s audit observation on long outstanding receivables 

from overseas customers amounting to Rs 3,464.01 Lacs (31% March 2019) and corresponding 

technical services payable to overseas vendor of Rs 1,709.20 Lacs. The receivables amounting to 

Rs 1,709.20 Lacs has been assigned to the vendor based on the assignment agreement between 

the Company and the Vendor. The residual balance of Rs 1,754.81 Lacs has been written-off to 

the Profit & Loss account. The Company has made an intimation to the AD banker as required 

by RBI master circular and is subject to the approval of the RBI. The company is of the opinion 

that there is no Goods and Service Tax applicability on the above transaction as the services have 

been availed and rendered outside India. Profits for the current year have been impacted to 

this extent due to the above. 

b. Type of Audit Qualification: Qualified Opinion 

c. Frequency of qualification: Appeared first time 

d. For Audit Qualification(s) where the impact is quantified by the auditor, Management's Views: Not 

Applicable 

e. For Audit Qualification(s) where the impact is not quantified by the auditor: 

e Management's estimation on the impact of audit qualification: Not applicable 

e If management is unable to estimate the impact, reasons for the same: 

T. Nagar, 
Chennai - 17. 
Tel : 42129770 
FRN : 000956S   



For qualification item number 1 mentioned above the management is of the opinion that this is 

a regulatory issue and the outcome of it cannot be estimated as of date of the signing of this 

report .We don’t expect any material impact on the financial statement in future. 

e Auditors’ Comments on (i) or (ii) above: 

3. Signatories: 

  

Suresh Venkatachari | 

Managing Director \ 

  

R Thyagarajan eg oa 

Chief Financial Officer 

    

Dinesh Raja Punniamurthy 

Audit Committee Chairman | . 

  

Bashyakar Mattapalli 

Statutory Auditors AY ANY       
  

* | Chennai - 17. 
Tel : 42129770   



Ei Miles 
8K Miles Software Services Limited 
  

Press Release /Chennai, India - July 30, 2020 

8K Miles Embarks on a transformational journey in FY19-20 
  

8K Miles Software Services Limited, a leading Global IT Business Transformation, Secure Cloud 

Solutions and NextGen Managed Service Provider, today (30% July 2020) announced the 

Company’s audited financial results for the quarter and year ended 31°%* March 2020 as approved 

by the Board of Directors. 

Beginning of the year, we embarked on a transformational strategy that will ensure that we 

enhance the depth of our engagement with our existing customers while increasing our direct 

customer acquisition focus even more. We are pleased that the strategy is paying off as we have 

increased our footprint with existing customers generating more revenue while acquiring new 

customers. 

We have been successful in disengaging with intermediaries in order to stay focused on our direct 

customers to enhance our depth of engagement with these direct customers as we see a huge 

growth potential in these customer accounts 

We continue to invest in our platform/framework such as CloudEz, EzIAM, DataEz for effective 

data pipeline management and DocuRoute for handling Healthcare use cases. We will continue 

to enhance our platform/framework to stay competitive and ensure that the first mover 

advantage is not only maintained but enhanced through our domain-centric, platform based 

cloud transformation offering and is very much sought after by our customers. 

In order to provide enhanced focus to Healthcare/Pharma/Life Sciences customers, we launched 

a fully owned subsidiary Healthcare Triangle, Inc (HTI). 

HTI will concentrate on accelerating value to three healthcare sectors: 

1. Pharmaceutical companies, which require improved efficiencies in the clinical trial 

process. HT] modernizes their IT infrastructure to advance the clinical trial process to drug 

discovery and delivery. 

2. Hospitals and health systems, which face interoperability challenges as mergers, 

acquisitions and partnerships drive increasing need for integrated healthcare 

#5, Cenotaph Road, II Floor, Srinivas Towers, Teynampet, Chennai - 600 018 
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Ei Miles 
  

8K Miles Software Services Limited 

infrastructures. HTI's health IT expertise optimizes providers’ enterprise digital structure 

needs connecting disparate systems and applying analytics capabilities. 

Life sciences, payors and all healthcare organizations must protect and secure personal 

health information (PHI), a regulatory compliance mandate that HTI addresses and 

manages for its customers. 

Major Achievements: 

8K Miles is now providing 24/7 enterprise cloud network support to large global pharma 

clients. 

Leveraging our DataEz - data lake platform-as-a-service which is a data analytics platform, 

8K Miles was able to grow two major customers in the pharma and life sciences verticals 

worth over $5M with lot of potential for future growth. 

We have signed multiple SoWs with a new life sciences client on restructuring and 

building their entire infrastructure on AWS to design and a build data lake, DevOps, 

migrate IAM to Google FSSO and migrate databases to AWS RDS and implement elastic 

cache 

A large Life Sciences customer signed a long-term partnership with 8K Miles for their cloud 

transformation and build their multi-cloud platform across AWS, Azure and Google 

Acquired a California based life sciences client to deliver their enterprise cloud 

transformation as well as cloud service qualification and compliance 

Signed $2.4M contract with a major hospital to be their exclusive Community Connect 

implementation partner in 2020 

EPIC contract extensions with number of existing hospitals across US were secured and 

as a result our EPIC implementations team is actively engaged with clients 

Secured several medium to large go-live support, Ambulatory go-live support as well as 

Meditech implementation projects across several of our Meditech hospital clients 

Selected as Vendor of Choice (VOC) for a Hospital Managed services support to provide 

various Health IT implementation services over next 2 years 

Completed Multi-Factor-Authentication implementation using MS Azure MFA for a 

MEDITECH EXPANSE hospital 

8K Miles extended IT Infrastructure Managed Services and SOC (Security Operations 

Center) contract, thereby extended over 5 years of our engagement, with California based 

major SaaS/PaaS technology company. 

After successful delivery of Cloud-native multi-tenant loT solution for the automobile 

battery charging systems, 8K Miles extended the engagement with 24x7 managed 

services with a leading global innovative systems partner of automotive manufacturer 

Won a Cloud DevOps outsourcing contract from one of the top Automobile 

manufacturers. As part of this win, 8K Miles established Cloud CoE (Center of Excellence), 

Cloud DevOps and Analytics teams for the client to achieve their Cloud objectives 
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Ei Miles 
8K Miles Software Services Limited 
  

e Won acontract with Computer Vision and Artificial Intelligence company, building the Al 

architecture of the future, to build highly available and scalable Microsoft Azure Cloud 

Infrastructure as well as Azure Data Analytics services, having future potential to expand 

the engagement for delivering a multi-cloud strategy and beyond 

e Renewed AWS MSP (Managed Services Provider) Competency as well as ISO-27001 

Information Security Management Certification 

Consolidated Financial Highlights for the Year ended 31 March 2020 

  

  

  

lade) Fle FY19-20 FY18-19 

Revenue (INR Lacs) 38,208 84,219 

EBITDA (INR Lacs) -2,853 16,946 

Profit / (Loss) before minority interest (after 

one-time write-off of exceptional items) (INR 

Lacs) -69,996 11,236 

Profit / (Loss) after minority interest (INR Lacs) -52,723 1,111           

Note: 

While the customers have continued to place their confidence in us, there have been some 

challenges faced by 8K Miles during this fiscal year. One of the biggest challenges is the increased 

number of US H-1B visa rejections. There is a significant drop in US H1B visa approvals and the 

rejections rate stood at 32% in FY 2019 compared to 6% in the year 2015 and that is only 

increasing rapidly. This immigration issue has directly impacted 8K Miles in executing several 

projects, lost opportunities, increase in staff expenses due to hiring of more contractors and local 

employees thereby contributing to lesser revenue/margin. However, this has been mitigated 

through shifting the work to our facilities in Chennai but with a reduction in revenue. 

The other major challenge was COVID19 that started unfolding beginning of Q4 2020. While there 

was no major impact in FY19-20, we do anticipate delays in getting new projects as 

customers/prospects are uncertain of their business at this time. Select very few hospital projects 

were cancelled due to COVID19, and we are hoping that the mid-size hospitals will restart their 

regular activities such as healthcare procedures and surgeries in the coming quarter and beyond. 

Additionally, customers have started asking for discounts impacting our profitability. On the 

positive side, we have more companies moving onto the cloud because of issues related to 

COVID19 presenting us with opportunities. In short, we asses the short-term impact of COVID19 

to be reduced revenue while on the longer term more and more companies will start moving to 
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EI Miles 
8K Miles Software Services Limited 
  

cloud and accelerate their digital transformation strategy thereby ensuring steady growth for 8K 

Miles. 

We will continue to stay focused on bringing world class compliance, security, cloud 

infrastructure provisioning, data governance, data management, advanced analytics and data 

asset development services and solutions, while at the same time bringing new and simplified 

services to the market that will help connect the stakeholders in the healthcare and life sciences 

ecosystem. 

While there have been challenges that have impacted us, we are pleased that we have a sound 

and robust strategy in place for the future that will ensure we stay in the forefront of technology 

ahead of our competition, enhancing our depth of engagement with our customers, acquire new 

direct customers and improve our profitability from operations and we have already started 

seeing the results. Overall, this was a period of transformational journey that will position us to 

win more customers and grow our business. 

For 8K Miles Software Services Limited 

GAN ES H Digitally signed 

  

by GANESH SRI 
SRI VIGNESH 

Date: 2020.07.30 
VIGNESH 13:08:12 +05'30' 

G Sri Vignesh 

Company Secretary & Compliance Officer 

Membership No: A57475 
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