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L COMPANIES

Talent hunt makes BPM |

prunefixed andvariable costs’

firms move to ‘Bharat’

Pandemicforces companies to look at setting up centres in smallertowns

BIBHU RANJAN MISHRA & SAI ISHWAR
Bengaluru/Mumbai, 30 August

closer to the workforce, especially

when the latter is located in semi-
urban or rural areas. But, thanks to the
reverse migration seen during the coro-
navirus (Covid-19) pandemic, business
process management (BPM) services
companies are seeing reason to set up
centres in smaller cities and towns.

In the past four-five months, majority of
the workforce employed in diverse sectors
in metros and large cities have moved back
to their native places. There are chances
that many of them won’t come back at all,
owing to perception that cities are not safe
during the times of pandemic.

In the knowledge sector, where remote
working is common, information technol-
ogy (IT) services firms have largely adopted
to the work-from-home (WFH) environ-
ment. But it has not been the same for the
BPM companies, owing to several factors.

“I have told my team that we are not
going to wait for the people to come (back)
to us, and instead we will go to the places
where the workforce is,” said Rajiv Ahuja,
president of BPM services firm Startek.

“Over the next 6-8 months, [ am going
to set up another three centres in semi-
urban areas where the talent pool exists.
This is because it will be easier for a per-
son to come to work in a small city rather
than a bigger city far away from home,
post the pandemic,” Ahuja said.

The US-headquartered back office
services provider has over a third of its
global workforce of around 42,000 located
inIndia. Of the 15-16 centres owned by the
company, around nine operate in smaller
cities such as Chhindwada, Vijayawada,
Bhopal, Coimbatore, Jamshedpur,
Lucknow, and Ahmedabad.

The new centres, said Ahuja, would be
of around 600 seaters each, and the com-
pany would prefer to set them up outside
the places where it is already present.

Similarly, BPM services firm WNS is
adopting a new delivery model with focus
on getting access to talent from smaller
cities by setting up satellite centres.

The NYSE-listed firm is pioneering a
‘Hub-Edge-Spoke’ delivery model where-
in its traditional brick-and-mortar offices
will function as ‘hubs’ while work-from-
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PARADIGM SHIFT

H BPM firms in the country
are mostly urban-centric
H About 90% of IT/BPM
work today gets delivered
from metros or large cities
H The workforce mostly
comes from smaller

cities and rural areas

B Most in the workforce
moved to hometowns
owingto the pandemic

B Companies are looking

totap these people at
locations near theirhome

H Lower cost of operations
and low attrition rates
are otherreasons

home will be ‘edge’.

‘Spokes’ will be satellite offices with a
capacity of 50-100 seaters each which the
company is looking to set up mostly in low-
er-rung cities and towns. “WNS already
has centres in cities such as Nasik and
Vizag. Post Covid, the ability for us to grow
business in these locations is going to
increase dramatically,” said Keshav
Murugesh, group chief executive, WNS.

Another reason why BPM firms are
looking at setting up shop in smaller cities
is also the demand from clients.

Majority of clients in the domestic mar-
ket, especially from e-commerce, insur-
ance and health care, are realising that the
next phase of demand is going to come
from rural India and smaller cities.

There are several BPM firms, which
are already operating in tier-II and even
semi-urban places in the country.

While the earlier move was predomi-
nantly led by their corporate social respon-
sibility (CSR), the current move is led by
business and operational needs.

Other than getting access to talent, the
cost of running these centres are also low-
er, owing to lesser employee salary and
negligible attrition rate.

“There are many benefits of operating
out of smaller cities and towns, including
opening up a wider talent pool, lower oper-
ational costs, and unlocking a variety of

new languages,” said Aditya Arora, chief
executive of Teleperformance India.

The French business services compa-
ny, which has around 70,000 employees
in India, already has presence in several
tier-1I cities such as Indore, Mohali and
Jaipur. Arora said hiring talent using dig-
ital platform is now helping the company
reach a far more diverse talent pool in
smaller cities across the country.

“In the past three months, we have
hired over 12,000 people on our innova-
tive Teleperformance Cloud Campus,
which handles recruitment, training,
learning, development and performance
management of employees — all online.”

Today, BPM services get delivered
from 67 locations all over the country.
However, 90 per cent of the IT and BPM
business works in the country get deliv-
ered from 11 locations.

According to K S Viswanathan, vice-
president (industry initiatives) at
Nasscom, the industry body is working
with the government to tap into the hin-
terland for additional BPM services like
data validation and technology-based dis-
integration and integration of BPO serv-
ices. “Data validation services could entail
labelling services, cleaning and anointment
of data that may not require any special
expertise and can be executed from tier-III
and -IV towns,” Viswanathan said.
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‘Had to pressthere-set buttonto

The pandemic has prompted Marriott
International, the world's largest hotel
operator, to get into a clutch of new areas.
These range from delivering food at doorsteps
and catering for virtual corporate events to
providing work spaces. NEERAJ GOVIL,

senior vice-president, South Asia, Marriott
International, tells Shally Seth Mohile that
these ancillary businesses helped the firm
deepen its engagement with stakeholders.
They have offset the decline in the core food
& beverages (F&B) business. Edited excerpts:

In terms of bookings, how has August
been against the previous months?
June quarter was incredibly tough for the
hospitality sector. We have seen some
encouraging signs in the past two months.
The pace of booking is picking up. Part of
ithas to do with the easing of travel restric-
tions and people coming to grips with the
situation. Given the magnitude of the cri-
sis, all segments have been impacted but
have started to look up now. The entire
gamut of tourism and travel
has to adopt a collaborative
approach and we have to
inspire trust in our brands.
Three months back, 55 of
our 125 hotels in India were
shut. Today only eight are

NEERAJ GOVIL

Given anunprecedented dropin
revenues, how are you managing costs
andre-imagining business?
We’ve had to press the re-set button to
bring down fixed costs and work on vari-
able costs. We had to look at means of re-
purposing the business as we are catering
to asignificantly lesser number of people.
As we look at more contactless mode of
operations with amplified use of tech, we
may not need the kind of serv-
ice we were offering before. As
aresult, we are recasting offer-
ings and re-looking manpow-
er requirements.

It’s also about utilising the
existing area better to save

shut. We have started seeing
some of the pent up demand.
Many firms are realising the
importance of physical presence and face-
to-face meetings. What we saw in the past
quarter was the special purpose business,
be it Vande Bharat or quarantine-related
business. What we are seeing now is an
increase in bookings for short-term travel
and staycations that we rolled out recent-
ly. Resorts that are at a driving distance
from metro cities are seeing a pick up, too.

Senior VP—South Asia,
Marriott International

costs. For instance, we have
reached out to firms and have
created spaces where employ-
ees can work for a fixed number of hours
for a few days in a week.

Marriottand many large hotel chains
havelately sharpened focus onthe
ancillary business. How’s the response?
The focus on ancillary revenues has real-
ly worked for us. The MoW (Marriott on
Wheels) (food delivery brand) has done

phenomenally well. It’s an example of a
hotel having to reinvent itself. It wasn’t a
segment we were really focused on. But it
is now going from strength to strength as
customers are very comfortable ordering
because of hygiene. The menus have been
meticulously designed and have seen good
uptick in cities such as Mumbai, Delhi,
and Bengaluru. Our revenues in this space
have grown almost 400 per cent since we
launched. There is a lot of demand, espe-
cially during weekends or during festivals.
Besides delivering ourselves, we have part-
nerships with Swiggy and Zomato. More
tie-ups will soon come to fruition.

How do you plan to strengthen it further?
We are catering for corporate functions
now. If someone is having a virtual meet-
ing with 20-25 participants, all of them get
agoody box at the same time so that they
can have a moment together. It’s some-
thing we have pushed hard to build and we
will continue with this even after full recov-
ery takes place. This period has been about
deepening our relationship with all the
stakeholders in the business — be it cus-
tomers, owners, partners, or employees.

Towhatextenthas home delivery helped
in compensatingtherevenuelossinthe
F&B segment, which constitutes halfthe
revenue for five stars?

Pre-Covid F&B revenue was massive. Our
hotels have multiple restaurants and we
were big in banqueting. Obviously, Covid
impacted it severely. When we got the spe-
cial purpose business, it wasn't centred
around F&B for obvious reasons. We are
noteven at 85 per cent of where we used to
be. It’s a big shortfall, but if we hadn’t
focused on home delivery and other seg-
ments, the gap would have been higher.

Report says Paytm Mall hit by breach, firm refutes

SAI ISHWAR
Mumbai, 30 August

Paytm Mall, the e-commerce
arm of unicorn Paytm, has suf-
fered a massive data breach,
according to a report by cyber
security intelligence firm
Cyble. According to Cyble,
hacker group John Wick has
demanded ransom after gain-
ing unrestricted access to the
platform’s database.
“According to messages for-
warded to us by our source, the

perpetrator claimed the hack
happened due to an insider at
Paytm Mall. The claims are
unverified, but possible,” the
report said. The ransom
demanded was pegged at 10
ETH (ether coins), equivalent to
$4,000. Cyble also said the per-
petrator was in the process of
receiving the ransom payment
from Paytm Mall, citing sources.
“At this stage, we are unaware
that the ransom was paid.”
Paytm, however, said it did

breach during investigation.

“We would like to assure
that all user data, as well as
company data, is completely
secure. We have investigated
the claims of a possible hack
and data breach, and these are
absolutely false,” a spokesper-
son of Paytm Mall said.

“We invest heavily in our
data security. We also have a
Bug Bounty programme, under
which we reward responsible
disclosure of security risks. We

rity research community and
safely resolve security anom-
alies,” the spokesperson said.

John Wick is a notorious
hacking group that has broken
into multiple India companies,
and collected ransoms from var-
ious organisations. The hackers
also operate under other aliases
such as ‘South Korea’, ‘HCKIN-
DIA. One of the tactics used by
this group is “to act” as a grey-
hat hacker and offer help to
companies or victims to fix their
bugs, the report said.

not find any evidence of data extensively work with the secu-

KAUSHALYA INFRASTRUCTURE DEVELOPMENT CORPORATION LIMITED MUTHOOT CAPITAL SERVICES LIMITED GILADA FINANCE AND INVESTMENTS LIMITED
T 0o . r CIN: L67120KL1994PLC007726 .
Regd.Office: HB - 170, Sector-Ill, Salt Lake, Kolkata - 700 106, E-mail- info@kaushalya.net, Ph.: 033-2334 4148 o ) Reliable
CIN-L51216WB1992PLCos5629 ... . | | rmuthée Regd. Office: 3 Floor, Muthoot Towers, M. G. Road, Kochi - 35 (ng.élaé Renewable CIN: L65910KA1994PLC015981
- FIULROOL 7o) o1- 454 - 6619600/6613450, Fax: +91 - 484 - 2381261 Responsible Read. office: # 105 R R Takt. 37 B dra Main Road. B lore- 560094
Extract of Financial Results for the quarter and period ended June 30, 2020 CAPITAL  Web: www.muthootcap.com, Email: mail@muthootcap.com €gd. orrice: akt, oopasandra Vain Road, Bangalore- 90 o
% In Lakh " hare dat Ph : 080-40620000(30 lines) Fax: 080-40620008, Email: md@giladagroup.com, Website: www.gfil.co.in
(% In Lakh, except per share data) NOTICE OF THE 26™ ANNUAL GENERAL MEETING OF
Standal Consolidated MUTHOOT CAPITAL SERVICES LIMITED Standalone Unaudited Financial Results for the Quarter ended on 30th June, 2020
SI. Particulars Quarter Quarter Year Quarter Quarter Year Notice is hereby given to all the Shareholders of Muthoot Capital Services Limited (MCSL) that pursuant to the ( . 5 . ’ )
No. Ended Ended Ended Ended Ended Ended provisions of the Companies Act, 2013 read with General Circular numbers 14/2020 dated April 08, 2020, 17/2020 [Regulation 47(1) (b) of the SEBI (LODR) Regulations, 2015]
30-06-2020 | 31-03-2020 | 31-03-2020 | 30-06-2020 | 31-03-2020 | 31-03-2020 dated April 13, 2020 and 20/2020 dated May 05, 2020, issued by Ministry of Corporate Affairs (MCA) and all other (Rs. in Lakhs)
(Unaudited) | (Audited) (Audited) | (Unaudited) | (Audited) (Audited) applicable laws and circulars issued by MCA and Securities and Exchange Board of India (SEBI) and considering the .
K current situation of pandemic, MCSL would be conducting its 26" Annual General Meeting (AGM) on Monday, Sl Year
1 | Total Income from Operations 205.68 4.53 18.05 205.68 4.53 18.05 28, 2020 at 10.30 a.m. IST through Video Conferencing (‘VC’) or Other Audio Visual Means (‘OAVM) to : PARTICULARS Quarter Ended
2 [ Net Profit/ (Loss) for the period transact the business that will be set forth in the Notice of 26" AGM. No. Ended
(before Tax Exceptional and/or Extraordinary Items) 516.93 | (448.56) (580.29) 535.51 (557.07) | (626.27) In comp\iaﬂnce with the aforementioned circulars and SEBI circular dated May 12, 2020, electronic copies of the Notice
3 [Net Profit/ (Loss) for the period before tax of the 26" AGM along with the Annual Report for FY 2019-20 will be sent to all the shareholders whose email 30-Jun-20 | 31-Mar-20 | 30-Jun-19 | 31-Mar-20
" X are regi with the Company/Reg and Transfer Agent (RTA) and Depository Participant(s). The (Unaudited) (Audited) (Unaudited) (Audited)
(after Exceptional and/or Extraordinary Iltems) 516.93 | (448.56) | (580.29) 535.51 | (657.07) | (626.27) Company requests all the shareholders, who have not yet registered their email addresses or has not updated their
' i email addresses with the Company/ RTA/ Depository to register the same, not later than September 03, 2020. Please note "
! :\‘a?tleflgf:ééélt_lgzz faor:(;/hoe" E?(:’oa(:)siflt:arrt;)l(lems) 380.29 | (420.46) (546.98) 304.04 (536.33) | (615.07) that shareholders who do not register their email addresses shall not be able to receive notice of AGM and Annual Report. 1 | Revenue from Operatlons 73.07 82.57 85.35 343.08
5| Total Comprehensive Income for the period The p of ;' email “@ is provided below: 2 | Other Income 0.67 6.15 - 6.15
i 3 . Physical | Send a request to the Company at mail@muthootcap.com or to the Registrar and Transfer Agents of the
[Comprising Profit / (L°§S) for the period (after tax) Holding | Company, Integrated Registry Management Services Private Limited at csdstd@integratedindia.in 3 | Total Income (1+2) 73.74 88.72 85.35 349.23
and Other Comprehensive Income (after tax)] 380.29 | (629.45) | (755.97) 394.05 | (748.05) | (826.79) along with PAN (self-attested scanned copy of PAN card) and AADHAR (self-attested scanned copy of
5 Equity Share Capital N - 3,463.06 N - | 3,463.06 Aadhar Card) for registering email address. 4 Expenses
; : Demat | PI tact your Depository Participant (DP) and regist il address in your demat t, -
7| Reserve as shown in the Audited Balance Sheet of Halding | ospor e rocoss avod by your DF. o (a) Employee benefits expenses 15.08 34.28 2693 | 11949
the previous year - - 566.26 - 424.31
- The notice of the 26" AGM and the Annual Report for the financial year 2019-20 would also be made availabl i
8 Eamlngs, P?r Share (,Of RS:10/-eaCh) . onetI:: I\ili;’site eof the ComEg:iny awnwn.\:nlhzglotca:.rcor:, I\:/zrl;gi?esye;r the Stockwé)iha?\gsgs ﬁeTaBgEa{?rInaiterej (b) Finance Cost 150 2.78 2.85 8.28
(fOI’ continuing and discontinued operatlons) www.bseindia.com, National Stock Exchange of India Limited at www.nseindia.com and on the CDSL website at (C) Depreciation and amortisation Expenses 0.75 1.09 0.97 412
-Basic & Diluted (Rs.) 1.10 (1.21) (1.58) 1.14 (1.55) (1.78) ww.evotingindia.com. : : . :
Notes: :nicase1 :;f ;ny r:ue;;les with regasrd to thePr_egiftrE_tim: zm”cilss ofKemaiI a_i[rjdress,’\}he1 s;areh:l_dﬁrs ns1tay ctor;‘ta;:]: (d) Loan Loss Provisions and Write Off 28.56 2111 0.18 34.74
1 The above is an extract of the detailed format of Quarterly Financial Results filed with the Stock Exchanges under regulation 33 of the SEBI Jsfng; §oaf$12’gafc"§§§;";f” 60‘3‘8???,:;:‘&2.2@4%831 _sogogr’_ Ee,:,c;.s cr’szi;z‘@ﬁ.}egm:dmi:zn),ree e () Other Expenses 8.80 20.62 12.83 62.50
(Listing and Other Disclosure Requirements) Regulations, 2015. The full format of the Quarterly Financial Results are available on Stock . . .
Exchanges website (www.bseindia.com, www.nseindia.com) and Company's website (www.kaushalya.net). For Muthoot Capital Services Limited Total Expenses 54.68 79.87 43.76 229.12
2 The above standalone/ consolidated results, reviewed by the Audit Committee, were approved by the Board of Directors at its meeting held . ___s"/ - N N
onAugust 29, 2020. Kochi Abhijith Jayan 5 | Profit/(loss) before Exceptional ltems & Tax (3-4) 19.07 8.85 41.59 120.11
! 30.08.2020 Company Secretary & Compliance Officer K
For & on behalf of the Board 6 | Exceptional Items - - - -
Place : Kolkata sd/- | ————— —
Date : 29.08.2020 Mahesh Mehra - 7 | Profit/(loss) before tax (5+6) 19.07 8.85 41.59 120.11
8 | Tax Expenses
maithan alloys td a) Current Tax 9.46 7.82 10.91 34.63
TARA CHAND LOGISTIC SOLUTIONS LIMITED CIN: L27101WB1985PLC030503
C Identification Number (CIN): L63090CH2012PLC033556 Regd. Office: ‘Ideal Centre’, 4th Floor, 9 AJC Bose Road, Kolkata - 700 017 b)Deferred Tax (4.50) (8.34) (0.05) (7.94)
orporate Identification Number H E-mail: office@maithanalloys.com; Website: www.maithanalloys.com ) | . |
. . . . : 033-4063-2393: + 033-2290- 9 | Profit/(Loss) for the period from continuing operations (7-8 14.10 9.37 30.73 93.42
Registered Office: Plot No.342,Industrial Area,Phase-1, Chandigarh Phone No.: 033 43" 033-2290-0383 _ (Loss) . _p : 9 %p (8)
Tel:0172-2650380, Website: www.tarachandindia.in, E-mail: cs@tarachandindia.in T . 10 | Profit from Discontinued Operations - - - -
1. The 35th Annual General Meeting (‘(AGM’) of the Members of Maithan Alloys Ltd. 1 | Tax Expense of Disconfinued Operations
NOTICE OF THE STH (ElGHTH) ANNUAL GENERAL MEETING (‘the Cor‘npayny.) will be held through Video Conferencing / Other Audio Visual p P
Means (‘'VC’), in compliance with the applicable provisions of the Companies Act, 12 | Profit from Discontinued Operations (after tax) (10-11) R R R R
NOTICE is hereby given that the 8th(Eighth) Annual General Meeting (“AGM”) of the Shareholders of 2013 and rules made thereunder read with General Circular Nos. 14/2020 dated 8
Tara Chand Logistic Solutions Limited (‘the Company”) will be held on Wednesday, 30th September, 2020 at 11.00a.m. (IST) April 2020, 17/2020 dated 13 April 2020 and 20/2020 dated 5 May 2020 (collectively 13 | Profit for the Period (9+12) 14.10 9.37 30.73 93.42
through Video Conference (*VC") / Other Audio Visual Means (“OAVM’) to transact the business, as set out in the Notice of the AGM referred to as ‘MCA ercglarys’) to transact the businesses as set out in the Notice 12| Other © hensive | Netof T 215 072
which will be e-mailed to the Shareholders separately and also will be made available on the website of the Company (at dated 20 June 2020 (Notice’) convening the AGM. er Comprehensive Income (Net of Tax) - : (0.72) -
www tarachandindia.in) and on the website of the Stock Exchange where the Equity Shares of the Company are listed .. NSE Limited [ |2 The AGM through VC will be held on Saturday, 26 September 2020 at 11:00 AM. | | 45 | Total Comprehensive Income (after tax) (13+14) 1410 11.52 30.01 93.42
(atwww.nseindia.com) and on the website of Central Depository Services (India) Limited (CDSL) (at www.evotingindia.com). Members can attend and participate in the AGM though VC only. The instructions for - - :
In view of the outbreak of the COVID-19 pandemic, the Ministry of Corporate Affairs (‘MCA”) has, vide its Circular dated 05th May, 2020, s J_l‘_’r']”'ng the AGM ?l"lebprov'dzq in me %Ott',ce' § Annual Report 2019-2020 only 16 | Paid up Equity Share Capital (Face Value of Rs. 10/- each) |  351.23 351.23 351.23 351.23
read with the Circulars dated 13th April, 2020 and 08th April, 2020, (collectively referred to as “MCA Circulars”) permitted the holding of - Ihe Lompany will be sending the NVolice and Annual Repo e only in : : iead)-
AGM through VC or OAVM, without the physical presence of the Shareholders ata common venue. In compliance with the provisions of electronic mode to those Members whose e-mail addresses are registered with th,e 17| Eamings Per Shars (in rupees) (not annualised):
the Companies Act, 2013 (“the Act’), the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Comea”Y’ Depository Eam(ﬂpants (DP). 'Lhe N°t'f)e wil tf)ecavanalbIISE onthe Cognpa.nys a) Basic 0.40 0.33 0.85 2.66
Regulations, 2015 (*SEBI Listing Regulations”) and MCA Circulars, the AGM of the Company will be held through VC / OAVM. i d.s"i?t.twév“’t-’ﬁa” o e e SI"eg entra defp"s"‘t’hry oS o) Diloted 040 ™ 08 265
Electronic Copies of Notice of AGM and Annual Report for the Financial Year 2019-20: E)fn tr::)Stg]::LelExzh;:ggée\xﬁ;pgLﬂeliﬁ:rr:sl of mzy()aofr?pai;g(r::?rs: decﬁg Bgl\EN Eir:iltzz ) Dilute ' . ' .
In compliance with the provisions of the Act, the Rules framed thereunder, MCA Circulars and SEBI Circular dated 12th May, 2020, and National Stock Exchange of India Limited at ‘www bseir;d'ia com’ and Notes :- Basic and Diluted EPS not annualized
electronic copies of the Notice of the AGM and the Annual Report for the Financial Year 2019-20 will be sent to all the Shareholders ‘www.nseindia.com’, respectively. ’ '
whose e-mail addresses are registered with the Company / Depository Participant(s). Shareholders may note that the Notice of the 4. The Company has ehgaged the sérvices of Central Depository Services (India) Limited Notes:
AGM and Annual Report 2019-20 will also be available on the Company's website (at www.tarachandindia.in), on the website of the (‘CDSL) to provide e-voting facilities on all the resolutions stated in the Notice. (a) The above is an extract of the detailed format of Quarterly Financial Results filed with the Stock Exchanges under
Stock Exchange where the Equity Shares of the Company are listed, ie. Nafional Stock Exchange of India Limited (at Members of the Company holding their shares in physical form may cast their vote Regulation 33 of the SEBI (Listing Obligations & Disclosure Requirements) Regulations, 2015. The full format of the
www.nseindia.com) and on the website of Central Depository Services(India) Limited (CDSL) (at www.evotingindia.com). through remote e-voting or through e-voting system during the AGM by using their ) . ) ' ) )
Participation in AGM through VC/ OAVM: Login ID credentials to be provided at their registered e-mail addresses. Those Quarterly/ Annual Financial Results are available on the websites of the Stock Exchange(s) and the listed entity.
Shareholders can attend and participate in the AGM through the VC / OAVM facility only which is being availed by the Company from Members, who have not registered their e-mail addresses with the Company or with (http://listing.bseindia.com/) & www.gdfil.co.in respectively.
Central Depository Services(India) Limited (CDSL), the details of which will be provided by the Company in the Notice of the AGM. their DP, may approach the Company for registration of their e-mail addresses, so (b) Above Audited results have been reviewed and were considered and approved by the Board of Directors at their
Shareholders attending through VC / OVAM shall be counted for the purpose of the quorum under Section 103 of the Companies Act, that they can avail their Login ID credentials. tingheldon 29.08.2020
2013. Alternatively, they can cast their votes by following the instructions provided in the meetingheldon £9.00. :
Appeal to Shareholders to Register their E-mail ID: Notice for casting votes through remote e-voting/e-voting during the AGM. For GILADA FINANCE AND INVESTMENTS LTD.
Shareholders who have still not registered their e-mail ID are requested to get their e-mail ID registered, as follows: 5. Manner of registering/updating e-mail address is as follows: . . (S/d)
1. Shareholders holding Shares in Physical Mode: Such Shareholders are requested to register their e-mail ID with the Company viz. a)  Members holding shares in physical form are required to intimate their e-mail RAJGOPAL SHANKARLAL GILADA
Tara Chand Logistic Solutions Limited at their registered E-mail ID at cs@tarachandindia.in along with the copy of the signed addresses for registration along with their details like name, address, folio ) GING 1o
request letter mentioning the name and address of the Shareholder, scanned copy of the Share Certificate(front and back),self- no./DP &Client ID, etc. to Maheshwari Datamatics Pvt. Ltd. (RTA) at 5th Floor, Place : Bangalore (MANAGING DIRECTOR)
attested copy of the PAN Card and self-attested copy of any document (e.g.:Driving License, Election Identity Card, Passport) in 23, R. N. Mukherjee Road, Kolkata-700001 (Mr. S. Rajagopal, Phone No.: 033- Date :29.08.2020 DIN: 00307829
support of the address of the Shareholder. 2248-2248; e-mail: mdpldc@yahoo.com).

b)  Members holding shares in dematerialised form are required to approach their
DP with whom they are maintaining their demat account.

6. Members are encouraged to claim their unclaimed dividends by returning the stale
dividend cheque/warrant/DD or by providing Letter of Indemnity duly filled in and
signed to the Company or to its RTA. The ECS Mandate form can be availed from
the Company or its RTA by sending a request thereof at e-mail: rajesh
@maithanalloys.com /mdpldc@yahoo.com and submitting the same with the Company
or its RTA duly filled, in order to receive the unclaimed dividends directly in their bank
accounts through permissible electronic means.

2. Shareholders holding Shares in Dematerialized Mode: Such Shareholders are requested to register their e-mail ID with the relevant
Depository Participant(s).
In case of any queries/ difficulties in registering the e-mail address, Shareholders may write to Company at cs@tarachandindia.in
Manner of Voting on Resolutions placed before the AGM:
The Company is providing remote e-voting facility (‘remote e-voting”) to its Shareholders to cast their votes on all resolutions set outin
the Notice of the AGM. Additionally, the Company is providing the facility of voting through e-voting system during the AGM (“e-voting”).
The manner of remote e-voting / e-voting for Shareholders holding shares in dematerialized mode, physical mode and for
Shareholders who have not registered their e-mail addresses will be provided in detail in the Notice of the AGM. The details will also be

made available on the Company's website www.tarachandindia.in For Maithan Alloys Limited
For TARA CHAND LOGISTIC SOLUTIONS LIMITED Place: Kolkata Rajesh K. Shah

Place: Chandigarh Sd/- ) ] Date: 29 August, 2020 Company Secretary
Date : 31.08.2020 Company Secretary & Compliance Officer
o0 o0 oo o0 oo

Business Standard dated 31.08.2020
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