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Happiest Minds Technologies collaborates with ServiceNow to accelerate digital transformation  

San Jose, London, and Bengaluru, November 7, 2022: Happiest Minds Technologies Limited (NSE: 

HAPPSTMNDS), a ‘Born Digital. Born Agile’, Mindful IT Company, today announced that it has joined the 

ServiceNow® Partner Program to become a Managed Service Partner (MSP) for ServiceNow, with coverage across 

all its focus geographies for strengthening its IT service offerings. Happiest Minds is accelerating digital 

transformation with the ServiceNow solution to enable ITSM, ITOM, ITAM, TPSM, HRSM, ITBM, and investments in 

emerging spaces like GRC, SecOps, Automation and LCAP.  

Happiest Minds has proven experience to provide end-to-end ServiceNow services that includes advisory, 

consulting, design, implementation and manage by leveraging in-house capabilities, accelerators and frameworks. 

With its wide domain knowledge on digital transformation for enterprise customers coupled with ServiceNow deep 

expertise, differentiated offerings and solutions using new-age modules will help connect the customer ecosystem, 

enable proactive service delivery, and improve the customer experience.    

Ram Mohan C, President & CEO, Infrastructure Management & Security Services (IMSS), Happiest Minds 

Technologies said, “We are delighted to announce our enrollment into the partner program at ServiceNow. This 

collaboration helps us rapidly scale up our capabilities on a technology that’s core within large enterprise clients 

globally & offers them a differentiated managed services delivery (MSP) model. Apart from their best-in-class 

ITSM/ITOM offerings, the newer solutions around GRC and automation are perfectly aligned with Happiest Minds’ 

focus on emerging technologies. We believe this alliance offers our customers the win-win combination of market-

leading technology and Happiest Minds’ proven global delivery capability.”  

 

About Happiest Minds Technologies: 

Happiest Minds’ Technologies Limited (NSE: HAPPSTMNDS), a Mindful IT Company, enables digital 

transformation for enterprises and technology providers by delivering seamless customer experiences, business 

efficiency and actionable insights. We do this by leveraging a spectrum of disruptive technologies such as artificial 

intelligence, blockchain, cloud, digital process automation, internet of things, 

robotics/drones, security, virtual/augmented reality, and more. Positioned as ‘Born Digital. Born Agile’, our 

capabilities span digital solutions, infrastructure, product engineering and security. We deliver these services across 

industry sectors such as automotive, BFSI, consumer packaged goods, e-commerce, edutech, engineering R&D, 

hi-tech, manufacturing, retail, and travel/transportation/hospitality.  

 

A Great Place to Work-Certified™ company, Happiest Minds is headquartered in Bangalore, India, with operations 

in the U.S., UK, Canada, Australia, and the Middle East. 

 

Media Contact: media@happiestminds.com 

ServiceNow, the ServiceNow logo, Now, Now Platform, and other ServiceNow marks are trademarks and/or 

registered trademarks of ServiceNow, Inc. in the United States and/or other countries. 
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