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Department of Corporate Services,
BSE Limited,

Floor 1, P.J. Towers, Dalal Street,
Mumbai 400 001

The Vice President,

National Stock Exchange Lid.,
Exchange Plaza”, C-1 Block G,
Bandra-Kurla Complex, Bandra (E),
Mumbai - 400 051

BSE SCRIP CODE: 532388

NSE SCRIP CODE: IOB

Dear Sir/ Madam,

BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT 2022-23

Pursuant to Regulation 34 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, please find enclosed the Business Responsibility

and Sustainability Report of the Bank for the year 2022-23.

We request you to take the same on record.

Yours faithfully,

Ram Mohan K
Compliance Officer
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Indian Overseas Bank

BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT (BRSR) 2022-23

SECTION A : GENERAL DISCLOSURES

|. Details of the Listed Entity

SI.No | Required Information
1 Corporate Identity Number (CIN) of the Listed Entity Not applicable
2 Name of the Listed Entity INDIAN OVERSEAS BANK
3 Year of incorporation 1937
4 Registered office address 763, Anna Salai, Chennai-600002
5 Corporate address 763, Anna Salai, Chennai-600002
6 E-mail investor@iobnet.co.in
7 Telephone 044-71729791/ 28889360
8 Website www.iob.in
9 Financial year for which reporting is being done 2022-2023
10 Name of the Stock Exchange(s) where shares are listed National Stock Exchange of India Limited & BSE
11 Paid-up Capital Rs. 18,902.41 crore

Name and contact details (telephone, email address) of Mr. S P Mahesh Kumar

; . General Manager & CFO

12 the person who may be contacted in case of any queries 044-28519487

on the BRSR report ) . .

investor@iobnet.co.in

Reporting boundary - Are the disclosures under this report

made on a standalone basis (i.e. only for the entity) or on
13 a consolidated basis (i.e. for the entity and all the entities | Disclosures made in this report is on a standalone basis

which form a part of its consolidated financial statements,
taken together).

Il. Products / Services

Details of business activities (accounting for 90% of the turnover):

14 SI.No Descriggtc;\zlitsf Main BB;iCersigt,i:;i\?ifty % of Turnover of the entity
1
Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):
15 SI.No Product / Service NIC Code % of total Turnover contributed
1 Banking & Financial Services 64191 | 100%
lll. Operations
Number of locations where plants and/or operations/offices of the entity are situated:
Location Number of plants Number of offices Total
10 National NA 3220 Branches + 3477 ATMs | 3500 oranches +
International NA 4 4
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PHRUNCH BT SRRl BT T Rl g1 TAR
TEDI & YAD WS & folU gAR U §d, BT
. T8I P UHR TR T Hide fazor IR o7 fofta Samel/Aarst &) te fawgd
Gl §1 31 A, 2023 e, THR AT 25%
BT AMEH Y1 TGP, 20% THIIUHS, 25%
HfY TEH 3R 30% PIURT TES g
IV, HHART
o 9y &1 gty R faa=on:
FHIR Td SR (i o)
PA) Iy afgar
L L S i@ | %@ | 9@ | %@
HHIRY
1 TS (@ 22,052 14,117 64% 7,935 36%
g 2 o ¥ aifalkad @) 0 0% 0%
3 FA FHAR (S1+3) 22,052 14,117 64% 7935 | 36%
HITR
4 RS () 0 0 0% 0 0%
5 TS & faRad G 0 0 0% 0 0%
6 P BIHIR (TH+3) 0 0 0% 0 0%
e ARt 9 IR
e | faw %“(gj)q) W@ | wdm | e | 2
feoam HHERt
1 IS @h 490 382 78% 108 22%
2 RS & 3Hfaiad @) 0 0 0% 0 0%
Tsﬁ .
3 §+ 5 [ 490 382 78% 108 22%
-
4 RS (T) 0 0 0% 0 0%
5 RIS & Hfaiad @G 0 0 0% 0 0%
6 ?q;w;ﬂ){ ! AR 0 0 0% 0 0%
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Market Served by the entity:

Number of locations

a Locations Number
. National (No. of States) 35 (States & Union Territories)
International (No. of Countries) 4
What is the contribution of exports as a percentage of the .
17 b. total turnover of the entity? Not applicable
Our Bank caters to retail customers, farm-
ers, MSMEs, and Corporates. We have
a wide range of savings, credit and oth-
er financial products/ services for each
C. A brief on type of customers segment of our customers. As of
318t March,2023, about 25% of our credit
customers were Retail customers, 20%
were MSME, 25% were Agri customers and
30% were corporate customers.
IV. Employees
Details as at the end of Financial Year:
Employees and workers (including differently abled):
Total (A) Male Female
SI.No Particulars No.(B)
% (B/A) No.(B) | % (B/A) No.(C) % (C/A)
Employees
1 Permanent (D) 22,052 14,117 64% 7,935 36%
18 5 Other than Permanent 0 0 0% 0 0%
3 Total employees (D+E) 22,052 14,117 64% 7,935 36%
Workers
4 Permanent (F) 0 0 0% 0 0%
5 Other than Permanent 0 0 0% 0 0%
(@)
6 Total workers (F+G) 0 0 0% 0 0%
Differently abled Employees and workers:
. Total (A) Male Female
SI.No Particulars No.(B)
% (B/A) No.(B) | % (B/A) No.(C) % (C/A)
Differently Abled Employees
1 Permanent (D) 490 382 78% 108 22%
5 EI)Et)her than Permanent 0 0 0% 0 0%
b. .
Total differently abled o o
3 employees (D+E) 490 382 78% 108 22%
Differently Abled Workers
4 Permanent (F) 0 0 0% 0 0%
5 Other than Permanent 0 0 0% 0 0%
(@)
Total differently abled o o
6 workers (F+G) 0 0 0% 0 0%
4
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(e o & o ) (i ot 7 mwagwﬁﬁm
20 gy | Hfgen od gy | Hfeen od Y | AR@r | @@
Wf 5 0.73% 1.39% 0.97% 1.17% 121% 1.19% 030% | 036% | 032%
i et
V. BifceT, orguift 9 weantt Ul (igad SubHl I9a)
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VI, 9ITH3IR faavor
. . g, HuT SHfAFH, 2013 B URT 135 B TR HTHIR
(u)mg.g%m,zowﬁ%mm%m%ﬁwm oo TR AL T 1 BT, S S 2 Rl A e 3
22 e ¥ fore diegeiR aRaeHg T« g1
(i) TH3NR (& BIS H) 23,509.08
(i) ead (3 RIS H) 14,643.49
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Participation/Inclusion/Representation of women:
Total (A) No. and percentage of Females
19 No.(B) % (BIA)
Board of Directors 9 2 22%
Key Management Personnel 15 1 7%
Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)
FY 2022-23 FY 2021- 22 FY2020-21
(Turnover rate in current FY) (Turnover rate in previous FY) (Turnover rate |n_the year prior to
the previous FY)
20 Male Female Total Male Female Total Male Female Total
Permanent
Employ- 0.73% 1.39% 0.97% 1.17% 1.21% 1.19% | 0.30% 0.36% 0.32%
ees
Permanent .
Workers Not applicable
V. Holding, Subsidiary and Associate Companies (including joint ventures)
Name of holding / subsidiary / associate companies / joint ventures
Does the entity indi-
Name of the holding Indicate whether % of shares held cated at column A,
SI.No / subsidiary / associ- holding/ Subsidiary/ b° participate in the
’ ate companies / joint Associate/ Joint Iisyted entit Business Responsibil-
ventures (A) Venture y ity initiatives of the
1 @) listed entity? (Yes/No)
India International .
1 Bank Malavsia Berhad Joint Venture 35% No
Universal Sompo
2 General Insurance Joint Venture 18% No
Company Limited
VI. CSR Details
No. CSR is not applicable to the Bank as per section 135
(i) Whether CSR is applicable as per section 135 of of the Companies Act, 2013. However, the Bank under-
Companies Act, 2013: (Yes/No) takes CSR projects to contribute towards the develop-
ment of the society.
22
(i) Turnover (in Rs. crores) 23,509.08
(iii) Net worth (in Rs. crores) 14,643.49

VII. Transparency and Disclosure Compliances

23

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible

Business Conduct:J

Stakeholder group
from

whom complaint is
received

Grievance Redressal
Mechanism in Place
(Yes/No) (If Yes, then
provide web-link for
grievance redress
policy)

FY 2022 - 23 FY 2021 - 22

Number Number
Number of of com- Number | of com-
complaints plalnt_s of com- plalnt_s
filed during pending | Re- plalnts pending | Re-
the resolu- | marks | filed dur- | resolu- marks
year tion at ing the tion at

close of year close of

the year the year
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The list of the
stakeholders
Communities No Nil Nil Nil Nil
Yes
Shareholders* https://www.iob.in/ 4 4 13 13
shareholders helpdesk
Employees and
workers Yes 901 7 1217 0
Yes
iobGrievance " 4
Customers Redresal_Policy 2022. 18183 18047 136 13490 13199 291
pdf
Value Chain Partners | No Nil Nil Nil Nil
Other (please NIL
specify)

* Details of Investors (including Bond Holders) /Shareholder are covered)
# Pending, as these are having TAT of 30 days.

24

Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along-with its financial implications, as per the following format

Indicate whether

Rationale for identi-

In case of risk, ap-

Financial implications
of the risk or opportu-

SI.No Me,ltena,l .|ssue risk ) fying the risk / proach to adapt or nity (Indicate
identified or opportunity ) » . .
(RIO) opportunity mitigate pOS.Itlve.OI’ rluagatlve
implications)

1 Data Privacy | Risk Data breach risks | The Bank has put in | Negative: In the event
exposing our cus- | place several data se- | of data breach or other
tomer’s person- | curity measures to mini- | cyber security issue, the
ally identifiable data, | mize the risk of data [ Bank’s business would
which effects our | breaches and other cy- | be adversely impacted.
business  relation- | ber security issues. We | This would also increase
ship. have also obtained ISO | the risk of penalties from

27001:2013 certifica- | the regulators.
tion for our information
security management
system.
2 Digitization Opportunity Digitization ~ would Positive: Digitization

enable us to serve
our customers better
and faster. Further,
digitization would
enable us to reach
more customers and
hence improve the
accessibility of our
products.

of products/ services
would help us in reach-
ing more customers
in a cost-effective way.
The Bank has already
launched several Digital
initiatives like online ac-
count opening through
V-KYC, digital loan appli-
cation, Electronic Bank
guarantee, and digital
payment solutions.
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The Bank believes
in fair treatment of
not only its custom-
ers but also all its
value chain partners.
The Bank has in
place anti-corruption
anti-bribery  policy,
whistle blower policy
as well as grievance
redressal policy. A
strong emphasis on
ethical behaviour will
help the Bank to re-
tain its existing cus-
tomers and to gain
new to bank custom-
ers.

Positive: Emphasis on
ethical behaviour will
help the Bank to retain
its existing customers,
thereby reducing the
cost of acquisition of
new customers. Further,
fair treatment of employ-
ees will ensure lower
attrition.

Ethical Opportunity
Behaviour

Systematic Risk

Risk Manage-

ment

The Bank recog-
nises its responsi-
bility as a leading
public sector Bank
to identify and miti-
gate systemic risk
resulting from the in-
terconnectedness of
the economy. These
risks could be finan-
cial, technological
or a result of climate
change. Such events
or series of events
have the potential to
weaken or compro-
mise the stability of
the system

The Bank has put in
place stress testing sys-
tem which helps in time-
ly identification and miti-
gation of systemic risks.

Negative: Any unmitigat-
ed risk with the potential
of becoming a systemic
risk would negatively im-
pact the performance of
the Bank.

SECTION B : MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopt-

ing the NGRBC Principles and Core Elements.

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes
1 |a Whether your entity’s
policy/policies
cover each principle and Y Y Y Y Y Y Y Y Y
its core elements of the
NGRBCs. (Yes/No)
b. Has the policy been To be
approved by the Board? Y Y Y ad- a(-jrg btz d Y Y Y a;irg btz d
(Yes/No) opted P P
c. | Web Link of the Policies, https://www.iob.in/Policies
if available
2 | Whether the entity has translat-
ed the policy into procedures. Y Y Y Y Y Y Y Y Y
(Yes / No)
3 | Do the enlisted policies extend | Not applicable

to your value chain partners?
(Yes/No)
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4 |Name of the national and international | Bank has obtained ISO 27001:2013 for information security
codes/certifications/labels/ standards (e.g. | management system. The scope of the certification includes:
Forest Stewardship Council, Fairtrade, Rainforest
Alliance, Trustee) standards (e.g. SA 8000, OHSAS, | The Information security management system is applicable to
ISO, BIS) adopted by your entity and mapped to | the information technology (IT) functions including Core Banking
each principle. Solutions (CBS) application, supporting applications and

Infrastructure managed by Information Technology Department
(ITD), Data Centre (DC), Disaster recovery sites (DRS), Near Lime
Site (NLS) and its supporting functions such as Physical security,
General Administration, Human resources and legal.

5 | Specific commitments, goals and targets set by the | Specific targets have not been set, however, the Bank endeavours
entity with defined timelines, if any. to be complaint with these principles.

6 | Performance of the entity against the specific | During the year, the Bank has taken several ESG initiatives like

commitments, goals and targets along-with reasons
in case the same are not met.

launching green loan facilities for E-Bike/Car (IOB Vehicle),
renewable solar equipment (IOB Surya) and wind mills. The bank
has also taken several initiatives for paperless banking like online
account opening with video KYC, Electronic Bank guarantee and
national & cross border payment system with Bhim UPI. Special
credit products for women was also launched. Financial literacy
centres called SNEHA was initiated at 24 locations.

Governance, leadership and oversight

7 | Statement by director responsible for the business | As mentioned in point no. 6, the Bank has taken several initiatives
responsibility report, highlighting ESG related | for providing green loans to our customers, improving the financial
challenges, targets and achievements (listed | literacy through our SNEHA centres, improving access to credit for
entity has flexibility regarding the placement of this | our women borrowers and digitizing our products and processes.
disclosure) The Bank believes in effective monitoring, improved compliance

with regulations & guidelines and effective customer complaints
resolutions as pathways for adopting and implementing the
9 NGRBC principles.

8 | Details of the highest authority responsible for
implementation and oversight of the Business | Mr. Ajay Kumar Srivastava - MD & CEO
Responsibility policy (is).

9 | Does the entity have a specified Committee of the | Yes.

Board/ Director responsible for decision making
on sustainability related issues? (Yes / No). If yes, | Board of Directors is the highest authority responsible
provide details. for making decision on sustainability related issues.

10 | Details of Review of NGRBCs by the Company:

Indicate whether review was Frequency (Annually/ Half yearly/
undertaken by Director / Committee Quarterly/ Any other — please

) . of the Board/ Any other Committee specify)

Subiject of Review
P1|P2|P3|P4|P5|P6|P7|P8|P9|P1|P2|P3|P4|P5|P6|P7|P8|P9

Performance. against above policies and Board of Directors Annually
follow up action
Compliance with statutory requirements
of relevance to the principles, and, Board of Directors Annually
rectification of any non-compliances

11 | Has the entity carried out independent assessment/ P1 P2 |P3 |P4 |P5 |P6 |P7 |P8 P9

evaluation of the working of its policies by an external
agency? (Yes/No). If yes, provide name of the agency

No. All policies and processes are subject to internal reviews
conducted by the Bank periodically.
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If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

a. | The entity does not consider the Principles material to its business (Yes/No)

b. | The entity is not at a stage where it is in a position to formulate and implement the poli-
cies on specified principles (Yes/No)

c. | The entity does not have the financial or/human and technical resources available for the
task (Yes/No)

d. | Itis planned to be done in the next financial year (Yes/No)

e. | Any other reason (please specify)

Not applicable

SECTION C : PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core
Elements with key processes and decisions. The information sought is categorized as “Essential” and “Leadership”.
While the essential indicators are expected to be disclosed by every entity that is mandated to file this report,
the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a higher level in their quest to be
socially, environmentally and ethically responsible.

PRINCIPLE 1 : Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical,
Transparent and Accountable.

Essential Indicators

Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

1 % age of per-
Total number of sons in respec-
training and Topics / principles covered under tive category

Segment . o
awareness the training and its impact covered by
programmes held the awareness
programmes
Bpard of 5 1. Lgader_shlp development programme 55.55%
Directors 2. Financial markets
Training / conferences related to various functional/
Key leadership development. Topics covered were related to
Managerial 15 cybersecurity & financial crime, green finance and climate 93%
Personnel change mitigation, functioning and strengthening of IBC
ecosystem and financial consumer protection
Employees 1174 Tra!mng /awareness programme related to code of conduct/ 97 28%
ethics and other functional areas.
Workers Not Applicable
Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity
o |OF by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the follow-
* | ing format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing
Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary

NGRBC Name of the regulatory/ Amount Brief of the Has an appeal been

Principle enforcement agencies/ (In INR) Case preferred? (Yes/No)

judicial institutions

Penalty/ Fine Nil Nil Nil Nil Nil
Settlement Nil Nil Nil Nil Nil
Compounding fee Nil Nil Nil Nil Nil
Non- Monetary

NGRBC Name of the regulatory/ enforcement Brief of the Has anappeal

Principle agencies/ judicial institutions Case been preferred?

(Yes/No)
Imprisonment Nil Nil Nil Nil
Punishment Nil Nil Nil Nil
14
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3 Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or
non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

Not Applicable

4 Does the entity have an anti-corruption or anti-bribery | The Bank is covered under the CVC Vigilance guidelines.
policy? If yes, provide details in brief and if available, | Further, the Bank also has a whistle blower policy which
provide a web-link to the policy. details the process of registering complaints and allows for

protection of the complainant. The weblink of the whistle
blower policy is as follows: https://www.iob.in/Whistle-
blower-scheme

5 Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:
FY 2022-23 FY 2021 - 22
(Current Financial Year) (Previous Financial Year)
Directors 0 0
KMPs 0 1 (Exited)
Employees 3 (1 has exited) 8 (4 have exited)
Workers NA NA
6 Details of complaints with regard to conflict of interest:
FY 2022-23 FY 2021 - 22
(Current Financial Year) (Previous Financial Year)
Number Remarks Number Remarks
Number of complaints 0 _ 0 -
received in relation to issues
of Conflict of Interest of the
Directors
Number of complaints 0 _ 0 -
received in relation to issues
of Conflict of Interest of the
KMPs
7 Provide details of any corrective action taken or underway

on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of interest.

Not applicable

Leadership Indicators

1 Awareness programmes conducted for value chain partners on any of the Principles during the financial year:
Total number of awareness Topics / principles covered under the % age of value chain partners
programmes held training covered (by value of business

done with such partners) under the
awareness programmes

Not applicable

2 Does the entity have processes Yes, as per Corporate Governance Policy, it is defined under roles and
in place to avoid/ manage conflict responsibilities of Board and Roles and functions of Non-Executive Chairman.
of interests involving members
of the Board? (Yes/No) If Yes,
provide details of the same

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe
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Essential Indicators

1

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively

Current Financial

Previous Financial Details of improvements in environ-

Year Year mental and social impacts
R&D Not applicable Not applicable Not applicable
Capex | Not applicable Not applicable Not applicable
2 a. Does the entity have procedures | Yes.
in place for sustainable | The Bank being part of the service industry, consumption of resources is
sourcing? (Yes/No) limited. The Bank puts efforts to ensure it purchases sustainable products
from local suppliers and at a fair price. Some of the key initiatives the bank
has taken in this direction are as follows:

* The bank considers energy efficiency standards while purchasing
equipment. The star rated equipment such as air-conditioners, laptops,
computers, lighting devices are considered as part of assessment criteria
in all branches and offices.

* Bank is also complying with DFS mandate of procurement through GeM
portal for all items available on the portal.

b. If yes, what percentage of inputs | Not applicable
were sourced sustainably?
Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for
(a) Plastics (including packaging)
3 (b) E-waste
Not applicable
(c) Hazardous waste
(d) other waste.
Whether Extended Producer Responsibility
(EPR) is applicable to the entity’s activities (Yes
/ No). If yes, whether the waste collection plan
4 is in line with the Extended Producer Responsi- | Not applicable

bility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address

the same.

SECTION C : PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, including those in their value

chains

Leadership Indicators

1

Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry)
or for its services (for service industry)? It yes, provide details in the following format?

NIC Code

Name of
Product
/Service

Boundary for Whether con- Resurﬁgaﬁgglmu-
% of total Turn- which the Life ducted by in public domain
over Cycle Perspective independent (Yes/No) If yes
contributed / Assessment was external rovidey ’
conducted agency (Yes/No) thepweb-link

Not applicable

If there are any significant social or environmental concerns and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly
describe the same along-with action taken to mitigate the same.

Name of Product

/ Service

Description of the
risk / concern

Action Taken

Not applicable

)
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3 Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry).
Indicate input mate- Recycled or re-used input material to total material
rial FY 2022-23 Current Financial Year | FY 2021-22 Previous Financial Year
Not applicable
4 Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and
safely disposed, as per the following format:
FY 2022-23 Current Financial Year FY 2021-22 Previous Financial Year
Re-Used Recycled Safely Re-Used Recycled Safely
Disposed Disposed
Plastics (including packaging)
E-waste
Not applicable
Hazardous waste
Other waste
5 Reclaimed products and their packaging materials (as percentage of products sold) for each product category
Indicate product category Reclaimed products and their packaging materials as % of total products sold
in respective category
Not applicable

SECTION C : PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, including those in their value

chains

Essential Indicators

1 |a | Details of measures for the well-being of employees:
% of employees covered by
Category Health Insurance Iﬁ‘gg'rgﬁgg '\gaetr?éﬂtitsy Paternity Benefits ?:él%ae;e
Tc;t\?l Num-
( Nu(lrg)be" % (B/A) N“{g;)e' % (C/A) E)De)r % (D/A) N“(’E)ber % (E/A) b’\éL;TF‘) % (F/A)
Permanent employees

Male 14117 | 14117 100% 14117 100% Not Applicable | 14117 100% 0 0
Female 7935 7935 100% 7935 100% | 7935 100% Not Applicable 2096 | 26.4%
Total 22052 | 22052 100% | 22052 100% | 7935 100% 14117 100% 2096 | 26.4%
Other than Permanent employees
Male
Female Not Applicable
Total
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b | Details of measures for the well-being of workers:
% of workers covered by
Total Health Insur- Accident Maternity Paternity Day Care
Category | (A) ance insurance benefits Benefits facilities
Number % Number % Number % Number % Number %
(B) (B/A) (C) (C/A) (D) (D/A) (E) (E/A) (F) (F/A)
Permanent workers
Male
Female Not Applicable
Total
Other than Permanent workers
Male
Female Not Applicable
Total
Details of retirement benefits, for Current FY and Previous FY.
Benefits FY 2022-23 FY 2021-22
No. of employ-| No. of workers Deducted and [No. of employ-| No. of workers | Deducted and
ees covered | coveredasa % | deposited with ees covered | covered asa % | deposited with
as a % of total | of total workers the authority as a % of total | of total workers the authority
employees (Y/N/N.A.) employees (Y/N/N.A.)
PF 100% NA Y 100% NA Y
Gratuity 100% NA Y 100% NA Y
ESI NA NA NA NA NA NA
Others - NA NA NA NA NA NA
Please specify
Accessibility of workplaces

Are the premises / offices of the entity accessible to differently
abled employees and workers, as per the requirements of the
Rights of Persons with Disabilities Act, 20167 If not, whether any
steps are being taken by the entity in this regard

Yes, at most of our workplace’s ramps have been
provided for easy access to differently abled
employees. Software is also being provided
to Visually challenged staff members for their
convenience.

Does the entity have an equal opportunity policy as per the Rights
of Persons with Disabilities Act, 20167 If so, provide a web-link to

the policy.

There is no separate policy in this regard. However,
exceptions are granted to physically challenged em-
ployees under Bank’s Transfer policy. They are also
being paid conveyance allowance eligible for PH
staff members as per Government guidelines. PH
staff members are also eligible for availing special
leave.

Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Gender
Return to work rate Retention rate Return to work rate Retention rate
Male 100% 100% NA NA
Female 100% 100% NA NA
Total 100% 100% NA NA
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Is there a mechanism available to receive and redress grievances for the following categories of employees and worker?
If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers

Other than Not Applicable

Permanent Workers

Permanent Yes. An internal portal Standardized Employee Grievance Redressal System (SEGRS), through
Employees which staff members can put forward their grievances is made available. In SEGRS Portal, all the

serving employees, up to Scale VIl can login and lodge their grievances under respective areas.
Grievances will be redressed at two (02) levels - Regional office and Central office. Branches shall
have no role in redressing the grievances.

The complainant must:

1. Be a serving employee on the rolls of our Bank, up to General Manager Cadre
2. Have been assigned a unique roll number

3. Furnish active mail ID while submitting online complaint

4. Furnish active mobile number while submitting online complaint

The complainant shall receive an acknowledgement on registering his/her grievance on mobile
number as well as e-mail ID. A unique code will be generated for each complaint.

The timeframe for redressing the grievances shall be:

First Level (RO):

a) Zero tolerance level grievances (ZTL): Same day/ Frist working day (0th day)
b) Other grievances: In 14 days (0-14 days)

Second Level (CO):

a) Zero tolerance level grievances (ZTL): Within the next 2 working days (0+3 days)
b) Other grievances: Within 7 days (15-21 days)

Other than Perma-
nent Employees

Not Applicable

Membership of employees and worker in association(s) or Unions recognised by the listed entity:

FY 2022-23 FY 2021-22
No. of
No. of employ- employees
ees / workers Total em- / workers in
Category Total employees / in respective % ployees respective
workers in respec- category, who B /° A) / workers in cate por who % (D/C)
tive category (A) are part of respective aréq pgr’t of
association(s) category (C) association(s)
or Union (B) or Union (D)
Total Permanent 22052 20846 94.53% 22354 21383 95.66%
Employees
Male 14117 13463 95.37% 14331 13883 96.87%
Female 7935 7383 93.04% 8023 7500 93.48%

Total Permanent
Workers

Male

Female

Not Applicable
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8 | Details of training given to employees and workers:
FY 2022-23 FY 2021-22
On Health and On Skill On Health and On Skill
Category Total safety measures upgradation Total safety measures upgradation
(A) D)
No. (B) | % (B/A) | No. (C) | % (C/A) No. (E) | % (E/D) No.F | % (F/D)
Employees
Male 14117 340 2.41% 7933 56.19% | 14331 0 0% 7896 55.10%
Female 7935 182 2.29% 4390 55.32% | 8023 0 0% 4594 57.26%
Total 22052 522 2.37% 12323 55.88% | 22354 0 0% 12490 55.87%
Workers
Male
Female Not Applicable
Total
9 Details of performance and career development reviews of employees and worker:
FY 2022-23 FY 2021-22
Category
Total (A) No.(B) % (B/A) Total (C) No.(D) % (D/C)
Employees
Male 14117 7892 55.90% 14331 8343 58.22%
Female 7935 4484 56.51% 8023 4593 57.25%
Total 22052 12376 56.12% 22354 12936 57.87%
Workers
Male
Female Not Applicable
Total
10 | Health and safety management system:

a.

Whether an occupational health and safety management
system has been implemented by the entity? (Yes/ No). If
yes, the coverage such system?

No. Owing to the nature of the business, there is minimal
risk of occupational health & safety risk. However,
the Bank has in place Covid related health and safety
measures. Further all branches and offices are equipped
with Fire safety equipment. Periodic audits are carried
out to ensure the effectiveness of the equipment.

What are the processes used to identify work-related
hazards and assess risks on a routine and non-routine
basis by the entity?

Not applicable

Whether you have processes for workers to report the
work-related hazards and to remove themselves from
such risks. (Y/N)

Not applicable

Do the employees/ worker of the entity have access to
non-occupational medical and healthcare services?
(Yes/ No)

All employees of the Bank are covered under
comprehensive health insurance policy.
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Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2022-23 | FY 2021-22

Lost Time Injury Frequency Rate (LTIFR) (per one million- | Employees

person hours worked)

Workers
Total recordable work-related injuries Employees
Workers
Not Applicable
No. of fatalities Employees
Workers

High consequence work-related injury or ill-health (exclud- | Employees

ing fatalities)

Workers

12

Describe the measures taken by the entity to ensure a safe and healthy work place.

The Bank recognizes the significance of ensuring a healthy and safe working environment for all of its employees. All
Branches and offices do regular fire drills to train the employees on fire preparedness. Preventive maintenance schedule
for electrical equipment is performed on a regular basis to ensure compliance with fire safety standards. Further as part
of COVID-19 prevention initiatives, we have ensured the employees follow the covid safety protocols.

13 | Number of Complaints on the following made by employees and workers:
FY 2022-23 FY 2021-22
Pend-
Filed ing Pendi |
; resolu- . . ending resolu-
during tion at Remarks | Filed during tion at the end Remarks
the year the year of year
the end y
of year
Working Conditions
Nil Nil
Health & Safety

to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety
practices and working conditions.

14 | Assessments for the year:
% of your plants and offices that were assessed (by entity or statutory authorities
or third parties)
Health and safety practices Nil
Working Conditions Nil
15 | Provide details of any corrective action taken or underway | Not applicable

Leadership Indicators

1

Does the entity extend any life insurance or any compensatory
package in the event of death of (A) Employees (Y/N) (B)
Workers (Y/N).

Yes. Special group insurance scheme and group personal
accident insurance policy covers all employees in service.
Bank had compensated Rs.20 lakh per employee in case
of death due to Covid. Compassionate appointment
in lieu of ex-gratia is given to employee’s relatives on
employee’s demise.

Provide the measures undertaken by the entity to ensure that
statutory dues have been deducted and deposited by the
value chain partners.

Not applicable
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3 Provide the number of employees / workers having suffered high consequence work related injury / ill-health / fatalities

(as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment
or whose family members have been placed in suitable employment:

Total no. of affected employees/

No. of employees/workers that are rehabilitated and
placed in suitable employment or whose family members

workers have been placed in suitable employment
FY 2022-23 FY 2021-22 FY 2022-23 FY 2021-22
Employees .
Not applicable
Workers

4 Does the entity provide transition assistance programs to
facilitate continued employability and the management of
career endings resulting from retirement or termination of

employment? (Yes/ No)

No

5 Details on assessment of value chain partners:

were assessed

% of value chain partners (by value of business done with such partners) that

Health and safety practices Nil

Nil

Working Conditions

6 Provide details of any corrective actions taken or underway to
address significant risks / concerns arising from assessments
of health and safety practices and working conditions of
value chain partners.

Not applicable

SECTION C : PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1
Describe the processes for identifying key stakeholder groups of the entity- The Bank recognizes all entities or individuals
who are directly and indirectly impacted by our operations as our stakeholder. The Bank has recognized the following
stakeholders: customers, employees, investors/ shareholders, regulator and communities

2
List stakeholder groups identified as key for your entity and the frequency of
engagement with each stakeholder group

Channels of
communication
(Email, SMS, Frequency of
Whether
identified as Npgmsﬁgg’ (;e\ﬁﬁﬁgﬁ n/weHrglf Purpose and scope of engagement
Stakeholder Group | Vulnerable & Advert?seme’nt ear?// including key topics and concerns
Marginalized C ity Q tyl /yth raised during such engagement
Group (Yes/No) ommunity uarterly / others —
Meetings, Notice please specify)
Board, Website),
Other

1

Customer No Email, SMS, notice | Ongoing basis Engagement with customers is
board, Bank’s throughout entire life cycle of loan
website products/ savings product.

2
Employee No Email, SMS, Ongoing basis Most of these engagement cover

Offline/ online areas such as Training and

meetings development, Addressing any work-
related communication, updates on
regulatory changes/ introduction
of new regulations, compliance
communication
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Investors/ No Email, newspaper | Quarterly/Annually | To keep investors/shareholders
Shareholders advertisement, | & Need basis updated about the Banks business
website, investor activities and performance
meetings &
conferences,
intimation to stock
exchanges, annual/
quarterly financials
4
Regulator No Email, one-on- | Need Basis Compliance related communication
one meetings, and engagement for policy
video-conference, consultation and participation in
regulatory fillings larger economic objectives by
participating in various Government
initiatives and programs.
5
Communities Women, certain | Meetings, Ongoing basis Through CSR reaching out
communities | engagement to socially and economically

leaving in rural
areas, farmer
community
and low-
income group
individuals as
vulnerable &
marginalised
stakeholder

through NGOs

disadvantaged people.

Leadership Indicators

1 Provide the processes for consultation between
stakeholders and the Board on economic, environmental,
and social topics or if consultation is delegated, how is
feedback from such consultations provided to the Board.

Consultation is in the form of various meetings.

Whether stakeholder consultation is used to support the
identification and management of environmental, and social
topics (Yes / No).

If so, provide details of instances as to how the inputs
received from stakeholders on these topics were
incorporated into policies and activities of the entity.

Feedbacks and suggestion from stakeholders are
considered wherever feasible in our policies and activities

Provide details of instances of engagement with, and
actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

Not applicable




»

¢
¢

s W : Rirgia & AR fArsare yadtar

Rrgia 5 AT B AFATUBRI BT T HIAT I1ET 3R 3-8 9¢1dT ST Iy

TS Hbddh
FHHARY 3R HER o8 AMa SIBRI & TEi 3R Twa1 &t A (3ff) R Fofefad urea & ufRieror uem faar mn g:
foa ad 2022-23 fo ad 2021-22
- HHIREY HHAIREY
ESIC) PRI B % @&oT T (¥ FERF | % /W
e (&f) e (&
T | o
Rt 22052 0 0% 22354 0 0%
R F Srarar | @y e
FA HHART 22052 0 0% 22354 0 0%
FHHARY
_ER
R & el an
FA BIEIR
2 | et SR SRY @1 YA fbe T g 39 @ faaRur g urea #:
it fo af 2022-23 fo af 2021-22
PA@Q | WGl & | gaH wegd ¥ | 3d @) (i Avgd & | uew Aegd 9@
EREN &I DED IR &IDED
@ (% @ o @ %@ 9@ |%EE |9 (% @/
) i)
HIARY
RER 22052 |0 0 22052 | 100% [22354 |0 0 22354 | 100%
o3y 14117 |0 0 14117 | 100% [14331 [0 0 14331 [100%
Hfga 7935 |0 0 7935  [100% |8023 |0 0 8023 | 100%
R & el
T2 AR TR
Afgar
G2ad
_ER
Sk
Hfgar .
R & Sfardn LT
S
Hfgar
33




A
o

%
K

WY

SECTION C : PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 5 Businesses should respect and promote human rights

Essential Indicators

1 | Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the
following format:

FY 2022-23 FY 2021-22

No. of No. of
employees / % (B/A) Total (C) employees /
workers workers
covered (B) covered (D)

Category

Total (A) % (D / C)

Employees

Permanent 22052 0 0% 22354 0 0%

Other than Not applicable
permanent

Total Employees 22052 0 0% 22354 0 0%

Workers

Permanent

Other than

permanent Not applicable

Total Workers

2 | Details of minimum wages paid to employees and workers, in the following format:

FY 2022-23 FY 2021-22

Cat Equal to Minimum More than Equal to Minimum | More than minimum
ategory Total Wage minimum Wage | Total Wage Wage
(A) (D)

No. (B) | % (B/A) | No. (C) | % (C/A) No. (E) | % (E/D) | No.F | % (F/D)

Employees

Permanent 22052 0 0| 22052 100% | 22354 0 0| 22354 100%

Male 14117 0 0 14117 100% | 14331 0 0 14331 100%

Female 7935 0 0 7935 100% 8023 0 0 8023 100%

Other than
permanent

Male Not applicable

Female

Workers

Permanent
Male
Female

Other than Not applicable
permanent

Male

Female
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Details of remuneration/salary/wages, in the following format: (INR per month)
Male Female
N Median remuneration/ Median remuneration/ salary/
umber salary_/ wages of Number wages of respective category
respective category
Board of Directors (BoD) 3,08,992 1 3,00,450
Key Managerial Personnel 14 2,17,587 1 2,32,372
Err]':jp}'gﬁes other than BoD 14,103 87,274 7,934 82,715
Workers Not Applicable

Do you have a focal point (Individual/ Committee) responsible
for addressing human rights impacts or issues caused or

contributed to by the business? (Yes/No)

Yes. For handling grievances related to sexual
harassment of women at workplace, POSH committee
has been constituted

Describe the internal mechanisms in place to redress grievances

related to human rights issues.

The Bank has a POSH committee to address
grievances related to sexual harassment of women at
workplace. Further, the Bank has Whistle blower policy
in place for addressing any concerns or grievances
regarding discrimination, harassment or unethical
behaviour.

Number of Complaints on the following made by employees and workers:

FY 2022-23 FY 2021-22
Filed rengIrL]J(tjiIcr)]rfJ at Filed rengIrL]J(tjiIcr)]rfJ at
during Remarks during Remarks
the vear the end of the vear the end of
Y year Y year
Sexual 1 complaint pending
Harassment 1 0 resolution in FY22 was 3 1
resolved in this year.

Discrimination
at 17 0 0 0
workplace
Child Labour 0 0 0 0
Forced Labour/
Involuntary 0 0 0 0
Labour
Wages 0 0 0 0
Other Human
rights related 0 0 0 0
issues

Mechanisms to prevent adverse consequences to the
complainant in discrimination and harassment cases

Bank has framed guidelines for prevention, prohibition
& redressal of sexual harassment of women staff
members based on the provisions of “The sexual
harassment of women at workplace (Prevention,
Prohibition & Redressal) Act 2013. The guidelines
include the mechanism by which an aggrieved woman
employee can make a complaint when incident of
sexual harassment occurs, procedure to be followed
for redressal of such complaints, action to be taken
against delinquent staff etc. Internal committee are
formed at Central Office/ Regional Office level to
redress such complaints.

Do human rights requirements form part of your business

agreements and contracts?
(Yes/No)

Yes
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I ;T8




»

&
&

9 Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory authorities or third
parties)

Child labour Not applicable

Forced/involuntary labour | Not applicable

Sexual harassment 100%

Discrimination at workplace | Not applicable

Wages Not applicable
Others — please specify Not applicable
10 | Provide details of any corrective actions taken or underway to address significant risks / Not applicable

concerns arising from the assessments at Question 9 above.

Leadership Indicators

1 Details of a business process being modified / introduced as a result of addressing human | Not applicable
rights grievances/complaints.

2 Details of the scope and coverage of any Human rights due-diligence conducted. Not applicable

3 Is the premise/office of the entity accessible to differently abled visitors, as per the Yes
requirements of the Rights of Persons with Disabilities Act, 20167

4 Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners) that were
assessed

Sexual Harassment

Discrimination at workplace
Child Labour

Forced Labour/Involuntary Nil
Labour

Wages

Others — please specify

5 Provide details of any corrective actions taken or underway to address significant risks / Not applicable
concerns arising from the assessments at Question 4 above.

SECTION C : PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

1 | Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2022-23 FY 2021-22
Total electricity consumption (A) 224,049 GJ 213,306 GJ
Total fuel consumption (B) 27,435 GJ 25,264 GJ

Energy consumption through other
sources (C)

Total energy consumption

251,484 2 7
(A+B+C) 51,484 GJ 38,570 GJ
Energy intensity per rupee of turn-
over (Total energy consumption/ 10.69 11.02

turnover in rupees crore)

Energy intensity (optional) — the
relevant metric may be selected by
the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency: No
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2 | Does the entity have any sites / facilities identified as designated consumers Not applicable
(DCs) under the Performance, Achieve and Trade (PAT) Scheme of the Govern-
ment of India? (Y/N) If yes, disclose whether targets set under the PAT scheme
have been achieved. In case targets have not been achieved, provide the
remedial action taken, if any.
3 | Provide details of the following disclosures related to water, in the following format:
Parameter FY 2022-23 FY 2021-22
Water withdrawal by source (in kilolitres)
(i) Surface water
(i) Groundwater
(iii) Third party water (tanker) 21,696 21,984
(iv) Seawater / desalinated water
(v) Water from municipal corporation
(vi) Others
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + V) 21,696 21,984
Total volume of water consumption (in kilolitres) 21,696 21,984
Water intensity per rupee of turnover (Water consumed / turnover in rupees 1.02
crore)
Water intensity (optional) — the relevant metric may be selected by the entity
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency- No
4 | Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and imple-
mentation.
5 Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit

| FY 2022-23

FY 2021-22

NOx

Sox

Particulate matter (PM)

Persistent organic pollutants (POP)

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Others - please specify

Not applicable

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If

yes,

name of the external agency: No

6

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2022-23 | FY 2021-22
Total Scope 1 emissions (Break-up of the GHG into CO2, CH4, N20, HFCs, PFCs, | tCO, 2,041 1,879
SF6, NF3, if available)

Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, N20, HFCs, PFCs, | tCO, 44,502 42,368
SF6, NF3, if available)

Total Scope 1 and Scope 2 emissions per rupee of turnover tCO, 1.97 2.04
Total Scope 1 and Scope 2 emission intensity (optional) — the relevant metric may

be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external | No

agency? (Y/N) If yes, name of the external agency.
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7 Does the entity have any project related to reducing Green House Gas emission? If Yes, then | Not applicable
provide details.
8 Provide details related to waste management by the entity, in the following format:
Parameter FY 2022-23 FY 2021-22
Total Waste generated (in metric tonnes)
Plastic waste (A)
E-waste (B)
Bio-medical waste (C)
Construction and demolition waste (D)
Battery waste (E) Not Applicable | Not Applicable
Radioactive waste (F)
Other Hazardous waste (Oil-soaked cotton waste, DG filters, paint cans, chemical
cans, paint residue, oil sludge, DG chimney soot, coolant oil and used oil). Please
specify, if any. (G)
Other Non-hazardous waste generated (H). Please specify, if any. (Break-up by
composition i.e. by materials relevant to the sector)
Total A+B+ C+D+E+F+ G +H)
For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations
(in metric tonnes)
Category of waste
(i) Recycled
(i) Re-used
Not Applicable
(iii) Other recovery operations
Total
For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste
(i) Incineration
(ii) Landfilling
Not Applicable
(iii) Other disposal operations
Total
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency : No
9 Briefly describe the waste management practices adopted in your establishments. Describe | E-waste is disposed
the strategy adopted by your company to reduce usage of hazardous and toxic chemicals in | through authorized
your products and processes and the practices adopted to manage such wastes resellers/ recyclers.
10 | If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,

biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental approvals
/ clearances are required, please specify details in the following format:

SI.No | Location of operations/offices | Type of operations Whether the conditions of environmental approval
| clearance are being complied with? (Y/N) If no, the
reasons thereof and corrective action taken, if any

1 Not Applicable
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Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the
current financial year:

Name and brief details EIA Date Whether conducted by Results communicated Relevant
of project Notification independent external in public domain (Yes Web link
No. agency (Yes / No) / No)

Not applicable

12

Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and
rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format: Yes
SI.No Specify the law / Provide Any fines / penalties Corrective action taken,

regulation / guidelines details of / action taken by if any

which was not complied | the noncompliance regulatory agencies

with such as pollution control

boards or by courts

1
5 Not applicable

Leadership Indicators

1

Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable sources, in
the following format:

Parameter | FY 202223 | FY 2021-22

From renewable sources

Total electricity consumption (A) Electricity consumption from wind- | Electricity consumption from wind-
mill: 11,07,236 units (kWhr) mill:9,32,095 units (kWhr)

Total fuel consumption (B)

Energy consumption through other
sources (C)

Total energy consumed from renewable
sources (A+B+C)

From Non-renewable sources

Total electricity consumption (D) 224,049 GJ 213,306 GJ

Total fuel consumption (E) 27,435 GJ 25,264 GJ

Energy consumption through other

sources (F)

Total energy consumed from non-renew- 251,484 GJ 238,570 GJ
able sources (D+E+F)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency : No

Provide the following details related to water discharged:

Parameter FY 2022-23 FY 2021-22

(i) To Surface Water

---No treatment

---With treatment — please specify level of treatment

(i) To Groundwater

---No treatment Not Applicable Not Applicable

---With treatment — please specify level of treatment

(iii) To Seawater

---No treatment

---With treatment — please specify level of treatment
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(iv) Sent to third-parties

---No treatment

---With treatment — please specify level of treatment

(v) Others

---No treatment

---With treatment — please specify level of treatment

Total Water discharged (in kilolitres)

If yes, name of the external agency. — No

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)

Water withdrawal, consumption and discharge in areas of water stress (in kilolitres): Not Applicable

For each facility / plant located in areas of water stress, provide the following information:

(i) Name of the area

(i) Nature of operations

(iiiy Water withdrawal, consumption and discharge in the following format:

Parameter

FY 2022-23

FY 2021-22

Water withdrawal by source (in kilolitres)

i) Surface water

iiy Groundwater

iv) Seawater / desalinated water

(
(
(iii) Third party water
(
(

v) Others

Total volume of water withdrawal (in kilolitres)

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Water consumed / turnover)

Water intensity (optional) — the relevant metric may be selected by the entity

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water

---No treatment

---With treatment — please specify level of treatment

(ii) Into Groundwater

---No treatment

---With treatment — please specify level of treatment

(iii) Into Surface water

---No treatment

---With treatment — please specify level of treatment

(iv) Sent to third-parties

---No treatment

---With treatment — please specify level of treatment

(v) Others

---No treatment

---With treatment — please specify level of treatment

Total water discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency - No
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Please provide details of total Scope 3 emissions & its intensity, in the following format: The Bank is currently not track-

ing Scope 3 emissions

Parameter

Unit FY 2022-23 FY 2021-22

Total Scope 3 emissions
(Break-up of the GHG into
CO2, CH4, N20, HFCs, PFCs, SF6, NF3, if available)

Metric tonnes of CO2
equivalent

Total Scope 3 emissions per rupee of turnover

Total Scope 3 emission intensity (optional) — the relevant

metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluatio
If yes, name of the external agency : Not Applicable

n/assurance has been carried out by an external agency? (Y/N)

With respect to the ecologically sensitive areas reported

provide details of significant direct & indirect impact of the entity on biodiversity in such areas along-

with prevention and remediation activities.

at Question 10 of Essential Indicators above, | Not Applicable

If the entity has undertaken any specific initiatives or

used innovative technology or solutions to improve resource

efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the same
as well as outcome of such initiatives, as per the following format: Not Applicable

Sl Initiative undertaken Details of the initiative (Web- Outcome of the initiative

No. link, if any, may be provided
along-with summary)

1

2

Not Applicable

Does the entity have a business continuity and disaster | The Bank has Disaster Recovery and Business Continuity

management plan? Give details in 100 words/ web link.

Plan which details the preparedness to deal with any
disaster or disruptive situation. It includes people, policies,
standards, and procedures to ensure continuity, resumption,
and recovery of critical business processes, limit the impact
of the disaster on people, processes and infrastructure and
minimize the operational, financial, legal & regulatory and
reputational consequences arising from such the disaster.
The plans include systems and processes for management
of risk, including use of disaster recovery sites and business
continuity plan for critical processes which are tested
periodically. It also covers the aspects of time required to
resume business operations.

Disclose any significant adverse impact to the
environment, arising from the value chain of the entity.
What mitigation or adaptation measures have been
taken by the entity in this regard

Not Applicable

Percentage of value chain partners (by value of business
done with such partners) that were assessed for
environmental impacts.

Not Applicable
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PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that
is responsible and transparent

Essential Indicators

1 a. Number of affiliations with trade and industry chambers/ associations. (As below)
List the top 10 trade and industry chambers/ associations (determined based on the total members of such
body) the entity is a member of/ affiliated to.
SI.No | Name of the trade and industry chambers/ | Reach of trade and industry chambers/ associations
associations (State / National)
Indian Bank’s association (IBA) National
2 Indian Institute of Banking and Finance National
(IIBF)
3 Institute of Banking Personnel Selection National
(IBPS)
4 National Institute of Bank Management National
(NIBM)
5 National Payment Corporation of India National
(NPCI)
International Chamber of Commerce (ICC) | National
Foreign Exchange Dealers Association of National
India (FEDAI)
8 Fixed Income Money Market and Deriva- National
tives Association (FIMMDA)
9 Clearing Corporation of India Ltd. (CCIL) National
2 Provide details of corrective action taken or underway on any issues related to anticompetitive conduct by the entity,
based on adverse orders from regulatory authorities.
Name | Brief of the case Corrective action taken
of au-
thority

Not applicable

Leadership Indicators

1 Details of public policy positions advocated by the entity: Not applicable
Public policy Method re- Whether informa- | Frequency of Review Web Link, if available
advocated sorted for such | tion available in by Board (Annually/
advocacy public domain? Half yearly/ Quar-
(Yes/No) terly / Others — please
specify)

Not applicable

PRINCIPLE 8 Businesses should promote inclusive growth and equitable development

Essential Indicators

1 | Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current

financial year.- Not applicable

Name and brief
details of project

Whether
SIA conducted
Notifi- I by indepen- Results commu-
h Date of notification nicated in public
cation dent exter- domain (Yes / No)
No. nal agency
(Yes / No)

Relevant Web link
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2 | Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity, in the following format: Not Applicable
. Amounts
. . No. of Project .
Name of Project for which I i % of PAFs covered | paid to PAFs
SI.No R&R is ongoing State District Affected Families by R&R in the FY (In
(PAFs) INR)
1
2
3 | Describe the mechanisms to receive and redress grievances | Communities are an important stakeholder group and
of the community. the Bank through its CSR team communicates with them
regularly to obtain feedback on the CSR projects. In many
cases, the NGO partners act as facilitators and discuss
the grievances of the communities and communicate it to
the CSR team of the Bank.
4 | Percentage of input material (inputs to total inputs by value) sourced from suppliers: Not Applicable

Parameter FY 2022-23 FY 2021-22

Directly sourced from MSMEs/ small producers

Sourced directly from within the district and neighbouring
districts

Leadership Indicators

1

Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above): Not Applicable

Details of negative social impact identified Corrective action taken

2 | Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as identi-
fied by government bodies:
SI.No | State Aspirational | Amount spent (In INR)
District
1 CSR Projects not undertaken in aspirational districts
3 | (@ Do you have a preferential procurement policy where you give preference to purchase from No
suppliers comprising marginalized /vulnerable groups? (Yes/No)
(b) From which marginalized /vulnerable groups do you procure? Not
. . applicable
(c) What percentage of total procurement (by value) does it constitute?
4 | Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the
current financial year), based on traditional knowledge: Not applicable
SI.No | Intellectual Property Owned/ Acquired (Yes/No) Benefit shared (Yes Basis of calculating benefit
based on traditional / No) share
knowledge
Not applicable
5 | Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes

wherein usage of traditional knowledge is involved. - Not applicable

Name of authority Brief of the Case Corrective action taken

Not applicable
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Details of beneficiaries of CSR Projects: *

No. of persons

% of beneficiaries from

SI.No CSR Project benefitted from CSR vulnerable and marginalized
Projects groups

1 Sponsorship for Shankarrao Patil Charitable Trust, 100%
Pune (SPCT) - A/c Pimpri Chinchwad Education Trust 50
(PCET) - Financial aid to Students

2 Sponsorship to Ramakrishna Mission Student Home - 100%
Palace for the poor & residential High School centenary 700
celebrations

3 Donation of 2 Godrej Jewel safes to Sri Vaitheeswaran Sustainable Support to Gen-
koil, Vatheeswaran Kovil 400 eral Public

4 Donation of 20 Briefcases for Grand Gathering of 100%
Bishops of TN Shine Basilica Church, Vellangani 20

5 Sponsorship to Musical carnival’ 22 Suktram Sustainable Support to Gen-
Foundation, Chennai 50 eral Public

6 Sponsoring for Cochlear Implant Surgery of One Child 100%
to Dr. Ram Manohar Lohia Institute of Medical Sciences 1

7 Sri Aurobindo Society (SAS)under Charity and Social 100%
causes (Puthiya Nambikkai) Rehabilitation of Prisoners, 20
Pondicherry

8 Donation for Purchase of Flags under CSR for Needy 50 100%
person for Independence Day

9 Sponsorship for Chennai Open Tennis(Women'’s) - 500 Sustainable Support to Gen-
TNTA held at Nungambakkm, Chennai eral Public

10 Sponsorship for National institute of Technology, Sustainable Support to
Warangal (NITW) Central Library- I-LISS International 1000 Students
Conference 2022

11 Donation for Annadanam during 89th Year Durgotsab Sustainable Support to Gen-
to the children of Kamarajar Trust Balamandali- The 50 eral Public
Bengal Association

12 Sponsorship for purchase of School Bags for distribu- Sustainable Support to
tion at “TARANG UTSAV” to be organized at Patna 440 Students
by Bihar Education Project Council (BEP) from 22nd
September 2022 to 24th September 2022

13 Sponsorship of the event “Intra College Cultural ex- 320 Sustainable Support to Col-
travaganza” organized by Loyola College lege Students

14 Sponsorship for purchase of 25 Nos of Steel Cot 100%
and Mattresses for S.M.M.l.Provincialate, Charitable o5
Organization, Thanjavur for their Newly inaugurated
Hospital

15 Sponsorship for organizing 12th Laadli Media and Sustainable Support to Gen-
Advertising Awards for Gender sensitivity at DDE 230 eral Public
Auditorium of Maulana Azad National Urdu

16 Donation to Akshya Patra Foundation for purchase of Sustainable Support to needy
one meal delivery vehicle at Pondicherry for Needy 430 students
Students

17 Sponsorship for Techfest INVENTEE 2022 organized Sustainable Support to Col-
by SSN College of Engineering on 03rd and 04th of 310 lege Students
November 2022

18 Sponsorship for first Book fair event conducted by 1230 Sustainable Support to Gen-

District Administration, Tuticorin

eral Public
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19 Sponsorship for Tamilnadu Volleyball League for 100%
Schools conducted by Kancheepuram District Volley- 840
ball Association & Ram Prakash Volleyball Academy

20 Sponsorship for “48th Annual Music Festival” by Kar- 370 Sustainable Support to Gen-
tik Arts Festival Trust from 01.12.2022 to 01.01.2023 eral Public

21 Sponsorship for Annual Cultural Festival “EFFER- Sustainable Support to Col-
VESCENCE - 2022” organized by IlIT Allahabad from 500 lege Students
08.12.2022 to 10.12.2022

22 Sponsorship for International Public Health Confer- Sustainable Support to Gen-
ence (DPHICON-2022) at Radisson Blue, Mahabali- eral Public
puram to be held on 05th December 2022 to 08th 1500
December 2022 by Directorate of Public Health and
Preventive Medicine

23 Sponsorship to The Indian Fine Arts for “90th Sustainable Support to Gen-
South Indian Music Conference and Festival” from 290 eral Public
18.12.2022 to 31.12.2022

24 Donation under Corporate Social Responsibility to run 100%
the Gadadhar Abhyudaya Prakalpa(GAP) — a project
for the Holistic Development of Underprivileged 50
Children in Mangaluru, Karanataka by Ramakrishna
Mission HQ, Belur, Math

25 Sponsorship for “India Digital Empowerment Meet & Sustainaple Support to Gen-
Awards- Uttar Pradesh Chapter” hosted by De- eral Public
partment of IT & Electronics, Government of Uttar 320
Pradesh and Uttar Pradesh Development Systems
Corporation Limited (UPDESCO)

26 Sponsorship for Varansi carrom Tournament to held 120 100%
on 20.01.2023 to 22.01.2023 at Maldahiya, varansi

27 Sponsorship for 108th Science Congress 2023 from 160 Sustainable Support to Col-
03rd January 2023 to 07th January 2023 lege Students

28 Sponsorship for Cultural Event organized by CPRI, Sustainable Support to Gen-
Bhopal on the Occasion of Institute day celebration 85 eral Public
on 16th January 2023

29 Sponsoring of Sivaganga Book Fair 2023, Sivaganga 1500 Sustainable Support to Gen-
District to held from 27.01.2023 to 06.02.2023 eral Public

30 Sponsorship for Advertisement of Publication on Sustainable Support to Gen-
Union Budget 2023 -2024 souvenir by LCAS (Luc- 95 eral Public
know Chartered Accountants Society)

31 Donation of 38 Tricycles and 14 Wheel Chairs to Phys- 100%
ically handicapped person on 87th Foundation day 52
through Ramakrishna Mission and Lions Club

32 Donation to Ramakrishna Mission for Annadanam for 700 100%
700 Children’s on Foundation day

33 Donation under Corporate Social Responsibility for 100%
Health Care — Rural Development under Sri Aurobindo 1008
rural and Village Action Movement

34 Sponsorship for 34th All India Central Revenue Cul- 240 Sustainable Support to Gen-
tural Meet from 10.02.2023 to 12.02.2023 eral Public

35 Sponsorship to Book fair festival “Mugavi Sangamam” Sustainable Support to Gen-
conducted by Ramanathapuram District Administra- 1500 eral Public

tion from 09.02.2023 to 19.02.2023
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35 25.02.2023 ¥ 07.03.2023 T fereadal! foram TR 1900 TH AT BT od qa
SR ST GoATS -ears G UG &1 Uraier

36 A F B3 WISl | 03 3R 4 T 2023 BT AT TH ST B! d Ja
BH AT SHAR® ARIRIE®! & TR, TS IR §RI 200
urnfeTd a1 fefred et R & fiaeia awia

37 URIR Al SWICE 31 TRy U8 caHah, TH ST BT od qad=
TomSR H Mgaat-11dt Ff R Fzma S fgafRm qey 600
3R [ge) - 2023 BT YRS

38 fAT® 03.03.2023 1 Bled USYT HelT T MR, 150 TH AT BT od JAA
A GRT B8 BRead A9 a8-Ts 2023 HT URISH

39 Ty oIa faa 2023 & 3mASH & o grAeH SR 21 Pias & BHE & faQ
HIE 2023 B HIAT SIS AT ITg fayfdamd gri 430 e
ST ST3ed HRIHH

40 faie 18.02.2023 ¥ 27.02.2023 dF SIS ATl 860 TH ST BT od qa=
Hecad § AT 7 e

41 TEHNE RefafeeeH §feaa IR & R o 190 3T ST & o JHdA
TSIRITRA & 073 T T & o uriieH

4 3 deqddd S did Aed Afearstt & forg ot PIaS & JET P Q€
FURATH Pl gRT 17 O § 19 T 2023 & & 210 TR
for urier

3 IR dTegdhey § faqmo= 300 3TH S=d] & gad g94q

a4 16 F 2022 P ST=ATY HiS H YH YforaT & fa fagm= 400 ST ST B Fod JH

45 Tied AR U § fagm= 200 TH ST I Fod qad=

46 | CETCEERR @velvm) s # Sgeiisl Sl B 800 3T ST &1 I IHd
TefRid B F forg faqmom

47 e fsfagn & SRE IEAYEnd AR, IMRH 400 STH ST B! Fod T
A & v | fagmo

48 7 &g TR v & WoHdT floaw w1 &1 fagm @3 - 3T ST &Y o JHdA
T IR

49 | FIR®I & SR AR Wl ¥ b Aemw F faqo - 200 3T ST &1 Fad IH=

50 icdd & GRM AP oR UeRM SadbIgR =T, 150 3T ST 1 Jad JHI
R

51 off IAHUN T GRT S IHHWT faorgd & WdTeg! faR 200 3T ST &1 I IHd=
3% & o HTwsR & dgd faqma=

Rigia 9 PRITRI 3t TR a8te A o Suiarsi &A1Y TST Tt MR I Yo UG BT A1ty

3IEH bdd

1

IuiadT Riemdl 3R Bledd &
U B 3R 3T 9d1d &4 & g
AP B |

% & U Rrerad Farur Hifq ok 3fad sraeR dfedr 8 | 39 Hifa & orgur @bt
U FRIGTIA 3R BISad BT SIdTd fadl STdl § IR I7bT GHIT a1 ST § |
EIGEICEINED 9 YhR %: https://www.iob.in/upload/CEDocuments/iobGrievance

Redresal_Policy 2022.pdf

JdTeT 3R/AGTHt BT eH3NaR, 37 FHt IATGH /13l & T=H3NR & Ufawd & T4 H, P IR & STHeR! 8ldt &

Fd HRIGR U & &0 §
IS & forT URifies Tafaron 3R Grmfiie iRl AN TRT
JRI&A 3R R Iugn
QIhUT SR/AT QA& FaeH
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35 | Sponsoring to Purunai Nellai Book Exhibition conducted Sustainable Support to Gen-
by Tirunelveli District Administration from 25022023 to 1900 eral Public
07.03.2023
36 | Sponsorship or two days conference on Digital resil- Sustainable Support to Gen-
ience hosted by the institute of Internal Auditors, Madras 200 eral Public
Chapter to be held on 03rd and 4th March 2023 at Crown
Plaza, Chennai
37 | Sponsorship for IOB-11th Senior National Championship Sustainable Support to Gen-
(men & Women) - 2023 at Periyar Maniammal Institute of 600 eral Public
Science & technology, Thanjavur
38 | Sponsorship to Food Festival Mann vasanai 2023 Sustainable Support to Gen-
organised by Institute of Hotel management catering & 150 eral Public
technology, Chennai on 03.03.2023
39 | Sponsorship for organizing world water day 2023 and Sustainable Support to Col-
outreach programme organised by maulana azad na- 430 lege Students
tional urudu university on 21st March 2023
40 | Sponsorship of Advertisement in the Taj Mahotsav held Sustainable Support to Gen-
on 18.02.2023 to 27.02.2023 860 eral Public
41 | Sponsorship for 07th National Conference of world Ad- 190 Sustainable Support to Gen-
dociation for psychosocial Rehabilitation Indian Chapter eral Public
42 | Sponsorship for theatre play in Tamil called Ayyan Val- Sustainable Support to Col-
luvan from 17th March to 19th 2023 by Sri Krishnaswamy 210 lege Students
College for women
43 | Advertisement in the souvenir BSKBA Sustainable Support to Gen-
300 eral Public
44 | Advertisement in Auspicious Purnima Day at Jagannath 400 Sustainable Support to Gen-
Temple on 16th May 2022 eral Public
45 | Advertisement in Tourism News Magazine 200 Sustainable Support to Gen-
eral Public
46 | Advertisement for displaying OB products in TNSTC 800 Sustainable Support to Gen-
(Kumbakonam)buses eral Public
47 | Advertisement in favour of Arulmigu Ramanathaswamy 400 Sustainable Support to Gen-
Temple,Rameshwaran during Aadi Thiruvizha eral Public
48 | Advertisement of Independence Day message in “The 17 Lakh Sustainable Support to Gen-
Hindu” newspaper(Chennai main edition) aknhs eral Public
49 | Advertisement by way of Banner and Inner page of Sou- 200 Sustainable Support to Gen-
venir- SMCA Charitable trust, Besant Nagar Branch eral Public
50 | Advertisement Banner display during Durgotsav Alkapur 1 Sustainable Support to Gen-
Branch, Baroda 50 eral Public
51 | Advertisement under CSR for centenary special issue of 300 Sustainable Support to Gen-

Sri Ramakrishna Vijayam by Sri Ramakrishna Math eral Public

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicators

1

Describe the mechanisms in place to The bank has grievance redressal policy and fair practices code. All con-

receive and respond to consumer com- sumer complaints and feedbacks are responded and resolved as per this

plaints and feedback. policy. The weblink of the policy is as follows: https://www.iob.in/upload/
CEDocuments/iobGrievance_Redresal_Policy 2022.pdf

Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

Environmental and social
parameters relevant to the
product

Not applicable

Safe and responsible usage

Recycling and/or safe disposal
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fafafed & ey § Iuriadr Rismadl @ TRe:
fad avf 2022-23 fewforat o av 2021-22 fewforat
N FIRE |8 P @ H Y F SRA W | I8 & 3fd H difd
gTeT rgadt 0 0
ICEILE] 0 0
TgeR JRa&f 0 0
IdTGl B 15226 | 112 11495 271
feeiiadt
Jael o 2957 24 wfed 81 &1 HRUT, 9B | 1995 20 dfed B &1 BRI, BT 30
ToTaT 30 e w1 et I fet a1 Audt ® |
PIGCEICE 0 0 0 0
IR TAER
SfId PRIER | 0 0 0 0
TIER
3 0 0 0 0
TR &l & BRI IATG RbId &b IGTERUN BT faaRur:
T Rpla & HRU
Wfess Rerta | anp gt SIWSE]
SeR Repia NG A el

T TR & UT TIZER GR&M 3R SeT MU=t ¥ Faferd St
Wwﬁmﬁrﬁr%?@ﬂﬁu%maa‘r%maaﬁw
e B

T | AISaR YR&T SIReadl [eidh 39 UBR &: https://www.
iob.in/Cyber-Security-Awareness | §& = 3Ot LaAr
TRET TSYT YO & U SSTHSA 27001:2013 FHUH
T fan g |

faqToA, 3R srazaes Jarefl & fAaRUT; WISaR JREM 3R AEH! B
ST MU, 3G Repld & IaTevll St YARIgRY; Idal/Aarsii
DT JR&T W Famed WiSHR0N gRT G8 / HRATS § Hafdd Taf IR
DI L 1 I TS foplt o QYRS HRATS BT [3av0r v o |

TrfemeRe 3raf I SR U BIs eI TS g3 © |

A dhdd

/AT IH ol SIS P ITe! 3R AaT3ff & IR H SbRY UIed
DI S Gl § (@S IR gl d 39 foich UM B9 |

S BT ITTZC (www.iob.in) B TTY-JTY TRATSM P Aifeq
EISIERNEISR R

Uil BT ITal R/ FaTeft & GRIE 3R ReR Iuan
¥ IR B gid F IR Rféra F7 & fe I3 1T FHeH|

THUFR] 33T ATTAZT U (https://www.iob.in/) TR
Telfd f5u od § | 39% Sreman, dF A oot Jewse:
https://iob.in/Cyber-Security-Awareness-Videos R
TISER YR&T SR dIf$al JUa HRITE |

3P arefi & cagyr/de g & fpar W SifeA & aR |
SuiiaIel &) GfRrd B3 P g o Wiee §

TEHT Bl Jaef & JUTAT T & IR § AT 3R
THUHY & HIEH § gd fear omarg |

H THIs VMG S & IR A TU ¥ Iae W IdE
SFSR TafRid Sl 87 §1/78)/Ar] e afs g, @t Ja # faazur
31 o 3T TR A BT S W IQry/Aarad, gebrs a1 Jgul
SHIS & AT & Agaqul R F Fafid Iusiiaar Igf® & Iafy
A 1S gdemr forar 2 gt e

§% R UM U T g BU IdEl AR Jareh
I GIfId SMPR §F HI dodEe W IUas ¢ |
Toft 5 TrErelt # Iarg Bt THSRT Hf uefRia &t St
gl

el IeargHl § Hafid fFafafad STHaRT veH &

T TUHTG Ifgd ST Ieaql ol gersil ot B

¢

&, Tgh! &1 AN FU J UgaH T SHGRT I
IS ST Icad! &1 U=
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3 | Number of consumer complaints in respect of the following:
FY 2022-23 FY 2021-22
. Pending .
:egelved resolution Remarks Received during Pending Remarks
uring the at end of the vear resolution at end
year y of year
year
Data privacy 0 0 0 0
Advertising 0 0 0 0
Cyber-security 0 0 0 0
Delivery of Products 15226 112 11495 271
Quality of Products 2957 24 | Pending as 1995 20 | Pending as
these are having these are
TAT of 30 days. having TAT of
30 days.
Restrictive Trade 0 0 0 0
Practices
Unfair Trade 0 0 0 0
Practices
Other 0 0 0 0
4 | Details of instances of product recalls on account of safety issues:
Number Reasons for recall
Voluntary recalls Not applicable Not applicable
Forced recalls Not applicable Not applicable
5 | Does the entity have a framework/ policy on cyber security and | Yes. The cyber security awareness link is as follows:
risks related to data privacy? (Yes/No) If available, provide a web- | https://www.iob.in/Cyber-Security-Awareness. The
link of the policy. Bank has obtained ISO 27001:2013 certification for its
Information security management system.
6 | Provide details of any corrective actions taken or underway on

issues relating to advertising, and delivery of essential services;
cyber security and data privacy of customers; re-occurrence of
instances of product recalls; penalty / action taken by regulatory
authorities on safety of products / services

No such instance has occurred during the reporting
period.

Leadership Indicators

1

Channels / Platforms where information on products and services
of the entity can be accessed (provide web link, if available).

On the Bank’s website (www.iob.in) as well as the
notice boards/ display boards of branches.

2 | Steps taken to inform and educate consumers about safe and | FAQs are displayed in IOB online portal (https://www.
responsible usage of products and/or services. iob.in/). Further, the Bank has provided cyber security
awareness videos, covering topics such as phishing,
shoulder surfing etc on its website : https://iob.in/

Cyber-Security-Awareness-Videos

3 | Mechanisms in place to inform consumers of any risk of disruption/ | Customers are informed through Email and sms about
discontinuation of essential services any potential disruption of services.

4 | Does the entity display product information on the product over | Information relating to all the loan products and
and above what is mandated as per local laws? (Yes/No/Not Ap- | services provided by the Bank are available on the
plicable) If yes, provide details in brief. Did your entity carry out | Bank’s website. Product information is also displayed
any survey with regard to consumer satisfaction relating to the | in all Bank Branches.
major products / services of the entity, significant locations of op-
eration of the entity or the entity as a whole? (Yes/No)

5 | Provide the following information relating to data breaches:

a. Number of instances of data breaches along-with impact Nil
b. Percentage of data breaches involving personally identifiable information of Nil
customers
60




