
February 08, 2024

The Secretary
Listing Department,
BSE Limited,
1st Floor, Phiroze Jeejeebhoy Towers
Dalal Street, Mumbai 400001
Scrip Code: 540975

The Manager,
Listing Department,
The National Stock Exchange of India Ltd
Exchange Plaza, C-1, Block G
Bandra Kurla Complex
Bandra (East), Mumbai 400051
Scrip Symbol: ASTERDM

Dear Sir/Madam,

Sub.: Disclosure under Regulation 30 read with Schedule III Part A Clause A of Sub-clause 17 (b) of the 
SEBI (Listing Obligations and Disclosure Requirements) Regulation, 2015 (“LODR Regulations”) 

Ref:   Announcement dated November 14, 2023 for receipt of a confidential complaint relating 
          to Wahat Al Aman Home Healthcare LLC (“Wahat”), an overseas subsidiary of the 
          Company

This is in relation to the forensic investigation initiated by the Company in furtherance to the anonymous 
whistle blower complaint received by the Company relating to Wahat Al Aman Home Healthcare LLC 
(“Wahat”), an overseas subsidiary of the Company, which was intimated to Stock Exchange on November 
14, 2023, under Sub-Clause 17(a) of the subject mentioned regulation. The Company, on the instance of the
Audit Committee, had engaged M/s. BDO UAE ("BDO") for undertaking the investigation in this regard. The 
investigation was aimed at assessing the veracity of the allegations raised in the whistle blower complaint 
and ensuring the integrity of Company's financial and operational practices.

After a diligent and comprehensive audit process, the investigation was recently concluded and it is 
important to note that the findings do not have any further substantial impact on our financial statements 
or the overall financial health of the Company.

The Company has retained provision of INR 54.62 crores created during the quarter ended 30 September 
2023 against trade receivables balance.

The Investigation Report by BDO along with company's management comments were placed at the Board 
Meeting held on February 08, 2024. The same is attached herewith.

We trust that this disclosure provides the necessary information regarding the investigation conducted by 
the Company and its outcomes. We assure that the Company remains dedicated to transparently addressing 
any challenges and upholding the highest standards of corporate governance.

Details as required under LODR Regulations read with SEBI Circular No. SEBI/HO/CFD/CFD-PoD-
1/P/CIR/2023/123 dated July 13, 2023 (“SEBI Circular”) is attached as Annexure-I.

Kindly take the above said information on record.

Thank you

For Aster DM Healthcare Limited

Hemish Purushottam
Company Secretary and Compliance Officer
Enc: Forensic Audit Report of BDO

HEMISH 
PURUSHOTTAM

Digitally signed by HEMISH 
PURUSHOTTAM 
Date: 2024.02.08 20:57:19 
+05'30'



ANNEXURE 1

S. No. Particulars Description

1. Actual amount involved in the fraud /default 
(if any);

INR 54.62 Crores

2. Actual impact of such fraud /default on the 
listed entity and its financials

The Company has recognised a full provision 
against the trade receivables balance of INR 
54.62 Crores since it is in the process of 
compiling and evaluating evidence to establish 
recoverability of these receivables. On 
completion of the investigations, the Company 
will reassess if any further adjustments and 
disclosures are required.

3. Corrective measures taken by the listed 
entity on account of such fraud/default

Corrective measures taken by entity is Provided 
in BDO report

4. Final forensic audit report (other than for 
forensic audit initiated by regulatory / 
enforcement agencies) on receipt by the 
listed entity along with comments of the 
management, if any.

Enclosed as Annexure.



Privileged and Confidential

BDO UAE| February 2024

Please note that the ensuing pages in the update are a summarized version of the final deliverable/report and should not be 

construed as a final deliverable/report from BDO UAE.

Forensic Review of transactions of Wahat Al Aman Home Healthcare LLC



1. SUMMARY OF OBSERVATIONS
The summary is intended to provide a high-level overview of the observations resulting from our review based on the limited data / information provided by Wahat management. This summary 
should not be considered all inclusive and should be read in conjunction with the detailed observations in the Forensic Report dated 17 January 2024.
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 This Summary Update (“Update”) has been prepared by BDO Chartered Accountants & Advisors (“BDO UAE”, or “we”, or “us”) for Addleshaw Godard (Middle East) LLP (“Addleshaw” or 

“Counsel”) and Aster DM Healthcare FZC (“Aster” or “Client”) to review the books of account and other related records including email communications of key employees of Wahat Al Aman 

Home Healthcare LLC (“Wahat” or “the Company” or “the management”) in accordance with the Engagement Letter dated 24 November 2023 (“Engagement Letter”). We understand that this 

Update has been procured in connection with contemplated legal proceedings by Aster in the DIFC Courts and is therefore subject to legal professional privilege.

 This Update should be read in its entirety and in conjunction with the Forensic Report dated 17 January 2024 and no conclusions should be drawn on the basis of the observations or annexures 

read in isolation. 

 This Update is based on information received up to 21 December 2023, we may come across information that may have bearing on the findings and observations made in this Update subsequent 

to the submission of this Update. In circumstances where additional information may become available with respect to the engagement, we reserve the right to amend our Update accordingly.

 We have relied on the information provided by the Client; the information was not independently verified by us for correctness and genuineness. Whilst we have taken reasonable steps to 

corroborate the information obtained, we cannot guarantee its reliability or completeness. For these reasons, this Update should be used for guidance purposes only. It should not form the sole 

basis for any decision as to a potential course of action without independent confirmation of its findings; nor should it be relied upon as preferred advice on assets/liabilities in question or the 

concerned entities and individuals to which it relates.

 BDO UAE’s services did not constitute an engagement to provide audit, compilation, review, or attestation services, consequently, no assurance will be expressed. Any communications to the 

Client concerning the Client’s internal controls will require management’s independent assessment, as management is responsible for, among other things, establishing and maintaining 

effective internal control and for identifying the laws and regulations applicable to Client’s activities and ensuring compliance therewith.

 The sufficiency of the work steps/ procedures is based on discussion and agreement with the management. We make no representation regarding the sufficiency of the procedures performed 

either for the purpose for which this engagement was sought or for any other.

 Our Update is not intended to be, and shall not be construed to be, investment advice or legal, tax or accounting advice. The Client agrees that it will take to its counsel and advisers for legal, 

tax and accounting and other advice concerning any contemplated actions or other matters relating to the services.

 In order to maintain confidentiality of the individuals identified during the review, we have employed abbreviations / redacted versions of such individuals.

NOTICE TO READER 
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GLOSSARY

Particulars Definition

AED United Arab Emirates Dirham

AC – FM Assistant Finance Manager of Wahat

AUP Agreed Upon Procedures

Daman National Health Insurance Company – Daman

EBITDA Earnings before interest, taxes, depreciation, and amortization 

ERP / ERPNext Accounting software used by Wahat that reflects the reported 

numbers as per Financials

FY Financial Year as per the audited financials of Wahat

FY 2019 Period from January 2019 to December 2019

FY 2020 Period from January 2020 to December 2020

FY 2022 Period from January 2021 to March 2022

FY 2023 Period from April 2022 to March 2023

Manzil Manzil Healthcare Services 

MO – RCM Revenue Cycle Management and Operations Manager of Wahat

NM – RCM Team Member from Revenue Cycle Management of Wahat

VS – COO Erstwhile Chief Operating Officer of Wahat

Wahat Wahat Al Aman Home Healthcare LLC

YTD Year to Date

YTD September 

2023

Period from April 2023 to YTD September 2023
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1. SUMMARY OF OBSERVATIONS

We noted inflated revenue of AED 23.02 Million i.e. ~7% of the total reported revenue of AED 331.20 Million during our review period. The breakup of total 

reported revenue is as follows:

Daman Revenue AED 291.81 Million 

Other Revenue AED   11.49 Million 

Manzil Revenue AED    4.86 Million 

Inflated Daman 

Revenue
AED   23.03 Million 

The inflated revenue was identified based on comparison of the 

Clemittance data vis-a-vis claim-wise file of the reported values.   

Due to non-availability of invoice-wise tracking, we have traced 

the overall collections in the bank statements amounting to AED 

9.04 Million during the period FY 2019 to YTD September 2023. 

Refer Annexure 1 for year-wise break up of the unmapped revenue 

collection. 

AED 410,504 is outstanding as at YTD September 2023 pertaining to 

FY 2022 

AED 291,812,587
Daman Clemittance Revenue

AED 23,029,810
Inflated Daman 

Revenue
(7%)

AED 11,498,952
Other Revenue

(4%)

AED 4,861,035
Manzil Revenue

(1%)

Total Reported Revenue
331,202,384

AED 291,812,587

Daman Revenue

(88%)
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FY 2019 (January – December 2019)

Inflated Daman Revenue

▪An inflation of AED 3.46 Million, i.e. 6% of the total reported 

Daman revenue amounting to AED 56.85 Million on account 

of excess, fictious and duplicate claims. 

Instances of altered submission documents for AUP review 

▪Ten claim documents were submitted by MO - RCM to VS - 

COO at the time of AUP review for FY 2019. Of these, we 

identified that three documents were altered by VS - COO at 

the time of submission for AUP review. Refer Annexure 2

FY 2020 (January – December 2020)

Inflated Daman Revenue

▪An inflation of AED 5.62 Million, i.e. 9% of the total reported 

Daman revenue amounting to AED 65.56 Million on account 

of excess and fictious claims.

Instances of altered submission documents to Auditors 

▪12 claim documents were submitted by NM - RCM to VS - COO 

at the time of AUP review for FY 2020. Of these, we 

identified that two claim documents were altered by VS - 

COO at the time of submission to auditors. Refer Annexure 3

1. SUMMARY OF OBSERVATIONS

Key Points

 Based on email communications between VS - COO and 

erstwhile management of Wahat, we noted that VS - COO 

was entitled to receive a bonus payout of nine-times 

gross salary amounting to AED 448,635 for achieving the 

targeted EBITDA in FY 2019 and FY 2020 EBITDA. (Refer to 

(Refer to Annexure 4.A, Annexure 4.B and Annexure 4.C, 

Annexure 4.D, Annexure 4.E) 
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FY 2022 (January 2021 – March 2022)

Inflated Daman Revenue

▪An inflation of AED 3.73 Million, i.e. 4% of the total reported 

Daman revenue amounting to AED 101.09 Million on account 

of excess and fictitious. 

Instances of altered submission documents to Auditors 

▪Four claim documents were submitted by MO - RCM to VS - 

COO at the time of audit of FY 2022. Of these, we identified 

that all the four documents were altered by VS - COO for 

onward submission to auditors. Refer Annexure 5.

FY 2023 (April 2022- March 2023) and YTD Sept 2023

Inflated Daman Revenue

▪An inflation of AED 10.21 Million, i.e. ~16% of the total 

reported Daman revenue amounting to AED 64.63 Million on 

account of excess and fictitious claims. 

Instances of altered submission documents to Auditors 

▪103 claim documents were submitted by MO - RCM to VS - COO. 

Of these, we identified that 31 documents were altered by VS - 

COO at the time of submission to auditors. Refer Annexure 6.

1. SUMMARY OF OBSERVATIONS

 We also noted emails wherein VS - COO shared falsified 

information with Aster Management by altering emails sent 

to confirm Daman outstanding receivable position. (Refer 

Annexure 7.A and Annexure 7.B)

Instances of Misrepresentation to Aster 

Management

 A fake domain was created by VS - COO to prepare the 

falsified balance/payment confirmations from Daman. 

(Refer Annexure 8.A, Annexure 8.B, Annexure 8.C, 

Annexure 8.D)
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1. SUMMARY OF OBSERVATIONS

Other Key Observations

 Business expenses related to Wahat were incurred on VS - COO’s personal credit card and subsequently reimbursed to him. Out of 

the total claim of AED 390,530, we sampled ~84% amounting to AED 329,373 of the expenses for further review. We did not note 

any discrepancies for expense claims amounting to AED 320,320.

 We have not received supporting documents for expenses amounting to AED 9,053. In the absence of supporting documents, we 

are unable to comment on the nature and business purpose of the following expense payments:

o Car rental amounting to AED 4,240

o Rhythm Massage amounting to AED 510 
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AREAS OF IMPROVEMENT AND MANAGEMENT RESPONSES

# Areas of Improvement Management Responses

1 Lack of a robust monthly reconciliation process between 

Clemittance and ERPNext, leaving room for discrepancies in 

reported revenues.

Claim Reconciliation System (CRS) an integrated tool that captures the Claims submittance & Remittance to Government 

Portal – Shafafiya, as used in Abu Dhabi (that populates Clemittance Portal) for almost 90% of the Revenue i.e. Daman 

(Payor).  We have initiated system-based revenue reconciliation between submission and reported revenue, which has 

been administered by the finance team.

2 Absence of integrated system for preparation of invoices for 

other revenue streams Cash and Corporate) and raising of 

manual invoices.

The Company is bringing Cash and Corporate invoicing under Clemittance that allows automated review of the claims 

submitted. We are seeking regular confirmation from Corporates and Cash Reconciliation are carried out at regular 

basis. 

3 Absence of recording invoice details and sales in the 

ERPNext system for other revenue streams, hindering 

effective receivables tracking.

We are moving from ERP next to Oracle which shall ensure integration and recording of invoices thus supporting 

receivable tracking. 

4 Lack of a defined policy for cash handling and other revenue. The Company has strengthened its controls through the segregation of responsibilities for Collection and Deposit.  The 

Finance team oversees the daily deposits with the banks and their reconciliation with the Reported Revenue numbers. 

Currently, monthly Cash handling is INR 4-5 lacs/mnth. 

5 Lack of a centralized system for accurate documentation of 

employee reimbursements, including bills and exception 

approvals.

A clear definition of Delegation of Authority (DOA) has been established for approvals basis the amount and nature of 

business spend. Expenses are allowed to be claimed only with the Expense Supporting. A central Loss Prevention team 

conducts quality checks for process compliance and validation of claims submitted.



2. ANNEXURES
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2. ANNEXURE 1
Year-wise Breakdown of Collections Identified in the Bank Statement 

Year Period Other Revenue Collections Identified Unmapped Collections

2019 January 2019 to December 2019 1,182,341.00 158,014.00 1,024,327.00 

2020 January 2020 to December 2020 680,651.98 416,653.00 263,998.98

2022
January 2021 to March 2022 

(15 Months)
2,258,501.79 1,905,502.00 352,999.79

2023 April 2022 to March 2023 3,487,619.80 3,289,164.00 198,455.80

YTD Sept 23 April 2023 to YTD September 2023 3,889,837.00 3,273,081.00 616,756.00

Total 11,489,951.57 9,042,414.00 2,456,537.57

• Due to limited bank 

remitters details available 

for FY 19, FY 20 and Q1- 21, 

we were unable to identify 

collection amounting to AED 

1.64 Million 

Amounts in AED
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2. ANNEXURE 2
Revenue samples shared with AUP auditor for FY 2019 (1/3)
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2. ANNEXURE 2
Revenue samples shared with AUP auditor for Agreed Upon Procedures for FY 2019 (2/3)
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2. ANNEXURE 2
Revenue samples shared with AUP auditors for FY 2019 (3/3)

Amounts in AED

SN Sample Claim ID Start Date MO - RCM to VS - COO VS - COO to Auditors Difference Reference

Mail Date: 09th October 2019; 

Time: 04:26 pm

Mail Date: 09th October 2019;

Time: 05:09 pm (SN 4-10), 05:17 pm (SN 1-3)

Claim Amount Claim Amount

1 W-2019-18-E001-1908-HomeCare-00003 01-08-19 4,320 8,640 4,320 Annexure 2.A

2 W-2019-41-E001-1908-HomeCare-00006 01-08-19 4,320 8,640 4,320 

3 W-2019-46-E001-1908-HomeCare-00066 01-08-19 4,320 8,640 4,320 

4 W-2019-5-E001-1908-HomeCare-00004 01-08-19 2,560 2,560 -

5 W-2019-77-E001-1908-HomeCare-00348 01-08-19 2,560 2,560 -

6 W-2019-68-E001-1907-HomeCare-00249 01-07-19 4,800 4,800 -

7 W-2019-83-E001-1907-HomeCare-00058 21-07-19 5,120 5,120 -

8 W-2019-83-E001-1907-HomeCare-00057 11-07-19 12,800 12,800 -

9 W-2019-68-E001-1907-HomeCare-00252 11-07-19 1,440 1,440 -

10 W-2019-90-E001-1907-HomeCare-00354 28-07-19 5,120 5,120 -
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2. ANNEXURE 2.A
Revenue samples shared with AUP auditor for FY 2019

Document shared by MO - RCM to VS - COO Document shared by VS - COO to Auditors
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2. ANNEXURE 3
Revenue samples shared with external auditor for FY 2020
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2. ANNEXURE 3
Revenue samples shared with external auditor for FY 2020

Amounts in AED

SN Sample Claim ID Start 

Date

NM - RCM to VS - COO VS - COO to Auditors Difference Reference

Mail Date: 19th May 2021; 

Time: 05:13 pm

Mail Date: 22nd May 2021;

Time: 09:37 am

Claim Amount Claim Amount

1 W-2019-105-E001-2009-HomeCare-00110 02-09-20 19,440 19,440 0 

2 W-2019-111-E001-2009-HomeCare-00117 01-09-20 21,600 43,200 21,600 Annexure 3.A

3 W-2019-149-E001-2011-HomeCare-00245 21-11-20 21,600 43,200 21,600 Annexure 3.B

4 W-2019-195-E001-2008-HomeCare-00119 01-08-20 15,120 15,120 0 

5 W-2019-29-E001-2007-HomeCare-00051 21-07-20 23,760 23,760 0 

6 W-2019-42-E001-2008-HomeCare-00252 21-08-20 23,760 23,760 0 

7 W-2019-58-E001-2007-HomeCare-00112 01-07-20 11,520 11,520 0 

8 W-2019-79-E001-2006-HomeCare-00142 21-06-20 17,280 17,280 0 

9 W-2019-92-E001-2101-HomeCare-00638 21-01-21 14,080 14,080 0 

10 W-2020-222-E001-2010-HomeCare-00180 11-10-20 11,520 11,520 0 

11 W-2020-252-E001-2010-HomeCare-00341 21-10-20 23,760 23,760 0 

12 W-2020-315-E001-2101-HomeCare-00382 09-01-21 3,360 3,360 0 
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2. ANNEXURE 3.A
W-2019-111-E001-2009-HomeCare-00117 (1/2)

Claim Document shared by NM - RCM to VS - COO Claim Document shared by VS - COO to Auditor
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2. ANNEXURE 3.A
W-2019-111-E001-2009-HomeCare-00117 (2/2)

Authorization letter shared by NM - RCM to VS - COO

Authorization letter shared by VS - COO to Auditor
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2. ANNEXURE 3.B
W-2019-149-E001-2011-HomeCare-00245 (1/2)

Claim Document shared by NM - RCM to VS - COO Claim Document shared by VS - COO to Auditor
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2. ANNEXURE 3.B
W-2019-149-E001-2011-HomeCare-00245 (2/2)

Authorization letter shared by NM - RCM to VS - COO

Authorization letter shared by VS - COO to Auditor
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2. ANNEXURE 4.A
Email extract for exit payout for achieving EBITDA of 2019.
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2. ANNEXURE 4.B
Email extract for exit payout for achieving EBITDA of 2019.
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2. ANNEXURE 4.C
Settlement agreement for Wahat acquisition
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2. ANNEXURE 4.D
Email extract for exit payout for final payment released by Aster
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2. ANNEXURE 4.E
Email extract for exit payout for final payment released by Aster
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2. ANNEXURE 5
W-2019-101-E001-2202—00185 (1/2)

Claim Document shared by MO - RCM to VS - COO Document shared by VS - COO to AC – FM to be shared with Auditor
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2. ANNEXURE 5
W-2019-101-E001-2202—00185 (2/2)

Authorization letter shared by MO - RCM to VS - COO

Document shared by VS - COO to AC – FM to be shared with Auditor
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (1/11)
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (2/11)
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (3/11)
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (4/11)

Amounts in AED

SN Sample Claim id Start 

Date

MO - RCM to VS - COO VS - COO to Auditors Time Difference Reference 

for sample 

extractMail Date: 24th May 2023; 

Time: 05:04 am

Mail Date: 24th May 2023

Claim Amount Claim Amount

1 B16A-SN451-E001-2202--00625 18-02-22 400 400 7:24 AM 0

2 B18A-SN40-E001-2204--00073 07-04-22 380 760 7:24 AM 380

3 B18-SN1719-E001-2201--02512 04-01-22 750 750 7:24 AM 0

4 B19-SN238-E001-2202--00797 02-02-22 400 400 7:24 AM 0

5 B20-SN294-E001-2203--00600 12-03-22 380 760 7:24 AM 380

6 B22A-SN84-E001-2207--00771 04-07-22 380 420 7:24 AM 40

7 B26-SN618-E001-2206--00697 03-06-22 380 420 7:24 AM 40

8 B26-SN969-E001-2208--00301 06-08-22 380 420 7:24 AM 40

9 W-2019-27-E001-2204--00227 21-04-22 20,250 20,250 7:24 AM 0

10 W-2019-29-E001-2209--00007 01-09-22 24,300 24,300 7:24 AM 0

11 W-2019-30-E001-2303-HomeCare-00156 12-03-23 10,125 10,125 7:24 AM 0

12 W-2019-31-E001-2207--00017 01-07-22 12,000 12,000 7:24 AM 0

13 W-2019-34-E001-2211--00011 01-11-22 20,250 20,250 7:24 AM 0

14 W-2019-43-E001-2204--00019 01-04-22 12,000 12,000 7:24 AM 0
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (5/11)

Amounts in AED

SN Sample Claim id Start 

Date

MO - RCM to VS - COO VS - COO to Auditors Time Difference Reference 

for sample 

extractMail Date: 24th May 2023; 

Time: 05:04 am

Mail Date: 24th May 2023

Claim Amount Claim Amount

14 W-2019-43-E001-2204--00019 01-04-22 12,000 12,000 7:24 AM 0

15 W-2019-43-E001-2205--00143 11-05-22 12,000 12,000 7:24 AM 0

16 W-2019-46-E001-2209--00119 11-09-22 20,250 20,250 7:24 AM 0

17 W-2019-52-E001-2206--00015 01-06-22 12,000 12,000 7:24 AM 0

18 W-2019-52-E001-2303-HomeCare-00166 14-03-23 21,600 21,600 7:24 AM 0

19 W-2019-74-E001-2302-HomeCare-00337 21-02-23 9,600 9,600 7:24 AM 0

20 W-2019-78-E001-2208--00033 01-08-22 24,000 24,000 7:24 AM 0

21 W-2019-80-E001-2207--00148 11-07-22 12,150 12,150 7:57 AM 0

22 W-2019-85-E001-2210--00050 08-10-22 28,800 28,800 7:57 AM 0

23 W-2019-93-E001-2206--00028 01-06-22 36,000 36,000 7:57 AM 0

24 W-2019-102-E001-2204--00156 11-04-22 20,250 20,250 7:57 AM 0

25 W-2019-102-E001-2208--00165 11-08-22 22,275 22,275 7:57 AM 0

26 W-2020-323-E001-2301-HomeCare-00063 01-01-23 20,250 20,250 7:57 AM 0
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (6/11)

Amounts in AED

SN Sample Claim id Start 

Date

MO - RCM to VS - COO VS - COO to Auditors Time Difference Reference 

for sample 

extractMail Date: 24th May 2023; 

Time: 05:04 am

Mail Date: 24th May 2023

Claim Amount Claim Amount

27 W-2021-337-E001-2208--00074 01-08-22 7,200 7,200 7:57 AM 0

28 W-2021-343-E001-2210--00118 09-10-22 27,600 27,600 7:57 AM 0

29 W-2021-346-E001-2204--00077 01-04-22 12,000 24,000 7:57 AM 12,000

30 W-2021-346-E001-2207--00081 01-07-22 12,000 12,000 7:57 AM 0

31 W-2021-350-E001-2205--00197 11-05-22 13,200 13,200 7:57 AM 0

32 W-2021-365-E001-2206--00215 21-06-22 20,250 20,250 7:57 AM 0

33 W-2021-401-E001-2208--00097 05-08-22 7,200 7,200 7:57 AM 0

34 W-2021-404-E001-2204--00208 10-04-22 19,200 19,200 7:57 AM 0

35 W-2021-412-E001-2205--00221 21-05-22 13,200 13,200 7:57 AM 0

36 W-2021-412-E001-2207--00201 11-07-22 25,200 25,200 7:57 AM 0

37 W-2022-433-E001-2209--00082 01-09-22 24,000 24,000 9:05 AM 0

38 W-2019-18-E001-2212--00108 11-12-22 20,250 40,500 9:05 AM 20,250

39 W-2019-27-E001-2206--00005 01-06-22 20,250 40,500 9:05 AM 20,250

40 W-2019-29-E001-2205--00014 01-05-22 20,250 40,500 9:05 AM 20,250
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (7/11)

Amounts in AED

SN Sample Claim id Start 

Date

MO - RCM to VS - COO VS - COO to Auditors Time Difference Reference for 

sample extract

Mail Date: 24th May 2023; 

Time: 05:04 am

Mail Date: 24th May 2023

Claim Amount Claim Amount

41 W-2019-29-E001-2208--00231 21-08-22 22,275 44,550 9:05 AM 22,275

42 W-2019-36-E001-2210--00011 01-10-22 52,650 105,300 9:05 AM 52,650

43 W-2019-41-E001-2210--00013 02-10-22 38,475 76,950 9:05 AM 38,475

44 W-2019-41-E001-2210--00032 21-10-22 22,275 44,550 9:05 AM 22,275

45 W-2019-41-E001-2211--00209 21-11-22 20,250 40,500 9:05 AM 20,250

46 W-2019-41-E001-2212-HomeCare-00250 31-12-22 42,525 85,050 9:05 AM 42,525 Annexure 6.A

47 W-2019-41-E001-2303-HomeCare-00019 01-03-23 20,250 20,250 9:05 AM 0

48 W-2019-46-E001-2212--00017 01-12-22 20,250 40,500 9:05 AM 20,250

49 W-2019-46-E001-2301-HomeCare-00016 01-01-23 32,400 64,800 9:05 AM 32,400

50 W-2019-78-E001-2301-HomeCare-00223 21-01-23 13,200 13,200 9:05 AM 0

51 W-2019-98-E001-2302-HomeCare-00230 11-02-23 24,300 24,300 9:05 AM 0

52 W-2019-99-E001-2212-HomeCare-00272 21-12-22 22,275 22,275 9:05 AM 0

53 W-2021-416-E001-2212--00088 01-12-22 20,250 20,250 9:05 AM 0

54 W-2022-419-E001-2206--00100 01-06-22 12,000 12,000 9:05 AM 0
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (8/11)

Amounts in AED

SN Sample Claim id Start 

Date

MO - RCM to VS - COO VS - COO to Auditors Time Difference Reference 

for sample 

extractMail Date: 24th May 2023; 

Time: 05:04 am

Mail Date: 24th May 2023

Claim Amount Claim Amount

55 W-2022-429-E001-2210--00158 01-10-22 62,775 62,775 9:05 AM 0

56 W-2019-155-E001-2207--00272 21-07-22 13,200 13,200 9:44 AM 0

57 W-2020-209-E001-2303-HomeCare-00202 25-03-23 10,125 10,125 9:44 AM 0

58 W-2020-238-E001-2302-HomeCare-00147 06-02-23 18,000 18,000 9:44 AM 0

59 W-2020-240-E001-2208--00061 01-08-22 20,250 40,500 9:44 AM 20,250

60 W-2020-244-E001-2204--00058 01-04-22 12,000 12,000 9:44 AM 0

61 W-2020-252-E001-2207--00063 03-07-22 9,600 9,600 9:44 AM 0

62 W-2020-272-E001-2205--00068 01-05-22 24,000 24,000 9:44 AM 0

63 W-2020-272-E001-2211--00150 11-11-22 12,000 12,000 9:44 AM 0

64 W-2020-293-E001-2206--00056 01-06-22 28,350 28,350 9:44 AM 0

65 W-2020-293-E001-2209--00059 01-09-22 20,250 20,250 9:44 AM 0

66 W-2020-323-E001-2210--00102 01-10-22 24,300 48,600 9:44 AM 24,300

67 W-2020-323-E001-2210--00104 18-10-22 89,100 89,100 9:44 AM 0

68 W-2021-341-E001-2302-HomeCare-00165 06-02-23 16,800 16,800 9:44 AM 0
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (9/11)

Amounts in AED

SN Sample Claim id Start 

Date

MO - RCM to VS - COO VS - COO to Auditors Time Difference Reference 

for sample 

extractMail Date: 24th May 2023; 

Time: 05:04 am

Mail Date: 24th May 2023

Claim Amount Claim Amount

69 W-2021-341-E001-2303-HomeCare-00228 21-03-23 13,200 13,200 9:44 AM 0

70 W-2021-365-E001-2301-HomeCare-00172 11-01-23 20,250 20,250 9:44 AM 0

71 W-2021-369-E001-2209--00293 16-09-22 12,150 12,150 9:44 AM 0

72 W-2021-392-E001-2303-HomeCare-00100 03-03-23 21,600 21,600 9:44 AM 0

73 W-2021-398-E001-2211--00075 01-11-22 20,250 20,250 9:44 AM 0

74 W-2021-404-E001-2212-HomeCare-00195 11-12-22 25,200 25,200 9:44 AM 0

75 W-2021-409-E001-2303-HomeCare-00248 22-03-23 7,500 7,500 9:44 AM 0

76 W-2022-433-E001-2301-HomeCare-00303 21-01-23 13,200 13,200 9:44 AM 0

77 W-2022-433-E001-2302-HomeCare-00081 01-02-23 7,200 7,200 9:44 AM 0

78 W-2022-434-E001-2302-HomeCare-00083 01-02-23 12,000 12,000 9:44 AM 0

79 W-2022-436-E001-2208--00314 21-08-22 22,275 22,275 9:44 AM 0

80 W-2022-451-E001-2204--00312 22-04-22 22,800 22,800 9:44 AM 0

81 W-2022-455-E001-2207--00123 01-07-22 37,200 37,200 9:44 AM 0

82 W-2023-484-E001-2303-HomeCare-00135 03-03-23 12,000 12,000 9:44 AM 0
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (10/11)

Amounts in AED

SN Sample Claim id Start 

Date

MO - RCM to VS - COO VS - COO to Auditors Time Difference Reference for 

sample extract

Mail Date: 24th May 2023; 

Time: 05:04 am

Mail Date: 24th May 2023

Claim Amount Claim Amount

83 W-2023-489-A001-2302-HomeCare-00003 16-02-23 15,600 15,600 9:44 AM 0

84 W-2023-492-E001-2303-HomeCare-00138 02-03-23 18,000 18,000 9:44 AM 0 Annexure 6.B

85 W-2019-114-E001-2208--00052 01-08-22 12,000 12,000 9:44 AM 0

86 W-2019-85-E001-2204--00145 11-04-22 12,000 12,000 10:35 AM 0

87 W-2019-93-E001-2205--00156 06-05-22 18,000 18,000 10:35 AM 0

88 W-2019-93-E001-2209--00186 03-09-22 21,600 21,600 10:35 AM 0

89 W-2019-102-E001-2211--00132 11-11-22 20,250 40,500 10:35 AM 20,250

90 W-2019-102-E001-2211--00231 21-11-22 20,250 40,500 10:35 AM 20,250

91 W-2019-105-E001-2205--00160 11-05-22 20,250 40,500 10:35 AM 20,250

92 W-2019-105-E001-2301-HomeCare-00237 21-01-23 22,275 44,550 10:35 AM 22,275

93 W-2019-106-E001-2207--00160 11-07-22 20,250 40,500 10:35 AM 20,250

94 W-2019-106-E001-2212-HomeCare-00144 11-12-22 22,275 44,550 10:35 AM 22,275

95 W-2019-106-E001-2301-HomeCare-00037 01-01-23 20,250 40,500 10:35 AM 20,250

96 W-2019-108-E001-2206--00177 11-06-22 40,500 81,000 10:35 AM 40,500
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2. ANNEXURE 6
Revenue samples shared with external auditor for FY 2023 (11/11)

Amounts in AED

SN Sample Claim ID Start 

Date

MO - RCM to VS - COO VS - COO to Auditors Time Difference Reference 

for sample 

extractMail Date: 24th May 2023; 

Time: 05:04 am

Mail Date: 24th May 2023

Claim Amount Claim Amount

97 W-2019-108-E001-2210--00067 01-10-22 62,775 125,550 10:35 AM 62,775

98 W-2019-110-E001-2212--00041 01-12-22 4,050 8,100 10:35 AM 4,050

99 W-2019-110-E001-2212-HomeCare-00279 21-12-22 22,275 44,550 10:35 AM 22,275

100 W-2019-111-E001-2204--00259 21-04-22 20,250 40,500 10:35 AM 20,250

101 W-2019-111-E001-2209--00037 01-09-22 20,250 20,250 10:35 AM 0

102 W-2019-114-E001-2205--00167 11-05-22 20,250 20,250 10:35 AM 0

103 W-2019-149-E001-2303-HomeCare-00196 11-03-23 25,200 25,200 10:35 AM 0
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2. ANNEXURE 6.A
W-2019-41-E001-2212-HomeCare-00250

Claim Document shared by MO - RCM to VS - COO Claim Document shared by VS - COO to AC to be shared with auditor
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2. ANNEXURE 6.B
W-2023-492-E001-2303-HomeCare-00138

Claim Document shared by VS - COO to AC to be shared with auditor
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2. ANNEXURE 7.A
Email sent by VS - COO to Aster for outstanding position of Daman as at 24 July 2023
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2. ANNEXURE 7.B
Email sent by MO - RCM to Daman for outstanding position of Daman as at 24 July 2023
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2. ANNEXURE 8.A
Extract of invoice from Go Daddy
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2. ANNEXURE 8.B
Extract of email from Damaan
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2. ANNEXURE 8.C
Extract of email from Damaan forwarded subsequently
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2. ANNEXURE 8.D
Extract of email shared by MO - RCM
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