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YBL,/CS,/2023-24/108

October 06, 2023

National Stock Exchange of India Limited BSE Limited

Exchange Plaza, Corporate Relations Department
Plot no. C/1, G Block, P.J. Towers, Dalal Street

Bandra - Kurla Complex Mumbeai - 400 001

Bandra (E), Mumbai - 400 051 BSE Scrip Code: 532648

NSE Symbol: YESBANK

Dear Sirs,

Sub: Information for Investors - Newspaper Publication
Ref: Disclosure under SEBI (Listing Obligations and Disclosure Requirement) Regulations,
2015

Please note that an advertisement was published in The Free Press Journal and Navshakti
newspapers today i.e. on October 06, 2023 informing the Investors of YES BANK Limited
regarding online resolution of disputes mechanism through the Online Dispute Resolution (ODR)
Portal pursuant to SEBI circulars dated July 31, 2023 and August 4, 2023. The copy of the
advertisement published is enclosed herewith.

We request you to kindly take this on your record.
Thanking you,

Yours faithfully,
For YES BANK LIMITED
SHIVANAND Digitally signed by

SHIVANAND RAMA

RAMA SHETTIGAR
Date: 2023.10.06 19:25:18

SHETTIGAR +05'30'
Shivanand R. Shettigar
Company Secretary

Encl: As above
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Information for Investors
This is to inform the investors of YES BANK Limited (“the Bank”) that the Securities
and Exchange Board of India (SEBI), vide circulars no. SEBI/HO/OIAE_IAD-1/P/
CIR/2023/131 dated July 31, 2023, and circular no. SEBI/HO/OIAE/OIAE_IAD-1/P/
CIR/2023/135 dated August 04, 2023, has issued the guidelines regarding online
resolution of disputes in the Indian Securities Market. The said circulars can be
accessed on the website of the Bank as well as SEBI.

The SEBI circular inter-alia provides that an investor shall first take up his/her/their
grievance with the listed entity. If the grievance is not redressed satisfactorily, the
investor may, escalate the same through the SEBI SCORES portal. If the Investor
is still not satisfied with the outcome, he/she/they can initiate dispute resolution
through the Online Dispute Resolution (ODR) Portal. The web-link to access the ODR
Portal is https://smartodr.in/login. The dispute resolution through the ODR Portal
cannot be initiated for matters which are pending before any arbitral process, court,
tribunal, or consumer forum or are non-arbitrable in terms of Indian Law.

For YES BANK Limited
_ Sd/-
Place: Mumbai Shivanand R. Shettigar
Date: October 06, 2023 Compan\l Secretarv
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J[AAo[hERIATS! a1
¥ da foifreasar (“ d& ) JaauaeRInAT YT feoft i1 3e o FagRetst 3 vaads
a2 3t gféan (vH3EING) URUSG BRI SEBI/HO/OIAE_IAD-1/P/CIR/2023/131
fEAia: Fe¥ 31, 2023, 3NfOT URUAB THHIG SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/135
f&Aid: 3R 04, 2023, TAR WRAD FFIRAT Aiberefta agEed HiAasd Jegem
geteft APTEIRTeT R et TR, SR TRUSIG dbed daaTSear 3107 Asten JeHTSeeR
fAGadr Jsa.

A&t gftusies JiTd &t Jdau[eaRiAT At urd U qrad et/ fagt/ «idt dwR
€Tel. SR R FARTYHBRBUT F1gdnil el ATEl @R JAGUIBER HITe! ABR Jait
+PIIHA GIEAR 75 2Mbd). dde! JaaupcRic FATEH 3MTei ATE! R A1/ ot/ & Araet
TBR AT f3azge REIYerd (3NER) NEAR A3, MBdTd. MR NéA HaRF
PROTIE q9-feids 3M): hitps:/smartodrin/login. THR SR darddies,
TN, ~TARAEAS fhdl AEE HSHd dctt 3 fhar R Bremdar
TR-daRId AW TR HIEHR GCHgR d1g S ST ATUIR ATEL,

A9 o ffies
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: QAT AR, AZHR
fesia: 06 HigaR 2023 Huft afaa
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