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The Asst. Vice l'resident
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Bandra Kurla Cornplcx
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NSE Symbol: INI)USINDIIK

Madam / Dcar Sir.

Sub: Induslnd Ilank launchcs voicc-bascd bankinq scrvices throuqh Amazon Alexa -

'Alcxa. ask lndusAssist to do fund transfcr'-

Induslnd Ilank has always aitncd at crcating path brcaking solutions by lcvcraging cmerging

technologics. In keeping up with this lcgacy, thc Ilank has launchcd its nnificial
Intelligcncc (Al) based Alcxa Skill - 'lndusAssist' - that cnablcs its customcrs to conduct

financial and non-financial banking transactions on Amazon l',cho and olhcr Alcxa-enablcd
deviccs using voicc bascd commands. Alcxa is a virlual assistanl dcvclopcd by Amaz-on, and is

capablc ol'voicc intcraclions lor music playback, booking cabs, ordcring food, providing
information and much morc.

lnduslnd tlank customers will nccd to undergo a onc-timc rcgistration proccss lor linking their

bank dctails using thc Alcxa app on their smanphonc. Post rcgistration, all authcnlication and

transaclion rcqucsts will rcmain voicc-based, thus offcring a morc intuitivc banking cxpcriencc

to customers. l hey will now bc ablc to rccharge thcir mobilc phoncs, pay crcdit card bills and

so on by voicing out simplc commandmcnts likc "Alcxa, ask IndusAssist to rccharge my mobilc

numbcr", "Alcxa, ask IndusAssist to pay my crcdit card bili".

LJsing voicc bascd approach, Induslnd Bank aims to cmpowcr its customers lbr initiating voicc-

baseJ banking transaitions such as fund transfcr, bili paymcnts, rcchargcs, account inlormation

with easc and cfficicncy. All thc transactions donc lhrough this mcdium arc completely safe and

sccurc, following rhc 2-factor authenticalion guidclincs prcscribcd by thc rcgulator'

ln this conncction, our Bank will issuc a Prcss llclcasc today. A copy ofthe same is cncloscd for

your kind pcrusal and rccord.

'l hanking you,

Yours faitht'ully,
l'or Induslnd Bank Limited
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Induslnd Bank
"Alexo, osk IndusAssist to do fund ironsfer"

Induslnd Bonk lounches voice-bosed bqn(!ng services through Amozon Alexo

Mumbqi - Seplember 25, 2O'18: Induslnd Bonk hos olwoys oimed ot creoting
poth breoking solutions by leveroging emerging technologies. In keeping up
with this legocy, the Bonk hos lounched ils Artificiol lntelligence (Al) bosed
Alexo Skill - 'lndusAssist' - thot enobles its cuslomers to conduct finonciol ond
non{inonciol bonking tronsoctions on Amozon Echo ond other Alexo-enobled
devices using voice bosed commonds. Alexo is o virluol ossisioni developed by
Amozon, ond is copoble of voice interoctions for music ploybock, booking
cobs, ordering food, providing informotion ond much more.

Induslnd Bonk customers will need to undergo o one-iime registrotion process for

linking their bonk detoils using lhe Alexo opp on their smorlphone. Posl

regislrolion, oll outhenticotion ond ironsoction requesls will remoin voice-bosed,
thus offering o more inluitive bonking experience 10 customers. They will now be
oble to rechorge their mobile phones, poy credii cord bills ond so on by voicing
out simple commondments like "Alexo, osk lndusAssist io rechorge my mobile
number", "Alexo, osk IndusAssist to poy my credit cord bill".

Using voice bosed opprooch, Induslnd Bonk oims 1o empower ils cusiomers for
initioting voice-bosed bonking tronsoclions such os fund tronsfer, bill poymenfs,

rechorges, occount informoiion wiih eose ond efficiency. All the tronsoctions

done lhrough this medium ore completely sofe ond secure, following the 2-

foctor outhenticotion guidelines prescribed by the regulotor.

Speoking obout lhis tie-up, Mr. Ritesh Roj Soxeno, EVP & Heod - Sovings, Digitol &

Poymenls Business, Induslnd Bonk soid, "Like Amozon, we pride ourselves in

driving clieni experience oround consumer iechnologies. The integrotion of our

chotbol "lndusAssist" wilh Alexo is our oitempt o1 toking bonking beyond lhe
bonking chonnels to the lnlernet of Things. While most of the bonks hove used

text bosed chotbois for enobling doily ironsoctions, we hove coniinued our

legocy of being on innovotive bonk by providing ihese services over voice os o

medium of choice. Wilh Alexo's eosy to use voice service bocked by Amozon's

rigorous security fromework, we ore confidenl of offering our common clients

the besl bonking experience, on the move."



Induslnd Bank
About lnduslnd Bonk
lnduslnd Bonk, which commenced operolions in 1994, coters 1o the needs of
both consumer ond corporoie customers. lts technology plotform supports mulii-
chonnel deliverv cooobilities. As on June 30, 201B, Induslnd Bonk hos l4l0
bronches, ond 2285 ATMS spreod ocross geogrophicol locoiions of ihe couniry.
The Bonk olso hos representotive offices in London, Duboi ond Abu Dhobi. The

Bonk believes in driving its business through technology. lt enjoys cleoring bonk

stotus for both mojor siock exchonges - BSE ond NSE - ond mojor commodity
exchonges in the country, including MCX, NCDEX, ond NMCE. Induslnd Bonk on

Aoril l. 2013 wos included in the NIFTY 50 benchmork index.

Recently. Induslnd Bonk ronked 20ih omongst Brondz Top 75 Mosi Voluoble
Indion Bronds 20l8 os per lhe Bronds Ronkings 20lB powered by WPP ond
Kontor Millword Brown.

For more informoiion, visit https://www.indusind.com/
Focebook: hitps://www.focebook.com/Off iciollnduslndBonkPoqe/
Twilter:

o%TCtwgr%5Eouihor

Rotings:
r CRISIL AA + for Infro Bonds progrom
. CRISIL AA for Additionol Tier I Bonds progrom
. CRISIL Al + for certificoie of deposit progrom
o IND AA+ for Senior bonds progrom by Indio Rotings ond Reseorch
o IND AA for Additionol Tier I Bonds progrom by lndio Rotings ond Reseorch
. IND Al + for Short Term Debt Inslruments by Indio Rotings ond Reseorch

For more deloils on this releose, pleose coniocl:

Anu Roj

lnduslnd Bonk Ltd.

mktg@indusind.com
022 66412200

Sinoj Sodonondon
Adfociors PR Pvt. Ltd.

Sinoj.so d o n o n do n @odf oclorsor.com
+91 96193/5635


