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Indiabulls Housing Finance Limited

th

Corporate address

th

E-mail

are listed
Paid-up Capital

 

 

   

1

NIC Code

st

100%
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Total

22
1 1

22
1

   Not applicable

st 

st

Total

Total
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No
Total (A) Male Female

EMPLOYEES

Permanent (D)  1 0 %

 1 0 %

Permanent (F)

No
Total (A) Male Female

DIFFERENTLY ABLED EMPLOYEES
Permanent (D) 2

2

Permanent (F)

Total (A)

Board of Directors 7 1

- 0%

FY 2023

FY)

FY 2022

FY)

Male Female Total Male Female Total Male Female Total

Permanent Employees 10% 100% 10% 100% 87%

Business Responsibility & Sustainability Report (Contd.)
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Indicate whether 

Indiabulls Commercial Credit Limited 100%
100%
100%
100%
100%

Indiabulls Insurance Advisors Limited 100%
Indiabulls Asset Holding Company Limited 100%

Financial Consultants Limited)
100%

100%

100%
100%
100%

   

   #

No)

Business Responsibility & Sustainability Report (Contd.)
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Grievance 
Redressal 

Mechanism in 

FY 2023 FY 2022

(If Yes, then 

for grievance 

Remarks

at close of the 

Remarks

Yes

Investors (other than Yes

Yes 0 0

Yes - -

Customers Yes

Yes - - 0 0 0

Yes 0 0

  Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social 

Indicate whether risk 

1 Corporate Having clearly delineated 
policies and processes and 
a board of directors and 

maintain the compliance 
culture directly supports 

corporate governance can 
borrow funds at lower rates 

governance because they are 
seen as stable, reliable, and 

In order to strengthen 
corporate governance at 
Indiabulls Housing, the 
company has stayed true to 
its core values of Customer 

and Professionalism

Board has been strengthened 

comprises of Independent 

data privacy standards

Business Responsibility & Sustainability Report (Contd.)
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Indicate whether risk 

2
Lending

Priority sector lending within 
home loans is towards 

home, thus helping address 

Lending to small businesses 

lending, small businesses and 

IBH is catering to credit 

smaller towns by establishing 
lean branches leveraging its 

these towns to achieve their 

property and avail funding 
for their businesses at 

Company thus provides 
vital funding support to the 
economically and socially 
crucial small business 

Addressing housing shortage by 
lending in smaller town helps 

of the country and contribute 

support economical growth and 

Customer 

Along with focus on customer 

to ensure transparency 

loan products and services to 
a large number of customers, 
an unpleasant customer 

them losing customers or even 

All customer complaints 

front channels are managed 
through a centralised 
complaints management 

and aim to increase it from 

churn rate, and increases the 

provide hassle- free smooth 

customers 

Business Responsibility & Sustainability Report (Contd.)
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P

1

P

2

P

3

P P P P P P

Yes Yes Yes Yes Yes Yes Yes Yes Yes

policies

Not Applicable

unwavering commitment revolves around achieving diverse 

responsible governance, providing access to health and safety, 

commitments, goals and targets along-with reasons in 
Not Applicable

Business Responsibility & Sustainability Report (Contd.)



ANNUAL REPORT 
2022-23

Company Overview Statutory Reports Financial Statements

P

1

P

2

P

3

P P P P P P

monitor various aspects of social, environmental, governance and 

performance is reviewed by the Board of Directors on an annual 

Indicate whether review was 

P

1

P

2

P

3

P P P P P P P

1

P

2

P

3

P P P P P P

Performance against above policies and follow 

any non-compliances

Business Responsibility & Sustainability Report (Contd.)
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P1 P2 P3

various department heads, business heads and approved by the 

Segment
training and awareness 

Board of Directors of 

NA NA NA

Business Responsibility & Sustainability Report (Contd.)
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NGRBC Name of the 

enforcement 

 Brief of the Case Has an 

been 

(Including complaint for credit of dividend into the 

its disposal, to comply and also has paid 

No

-- -- -- -- --
Compounding 
Fee

--

Directors 

No

NGRBC Name of the 

enforcement 

Brief of the 
Case No)

Imprisonment NIL
Punishment

Case Details

Business Responsibility & Sustainability Report (Contd.)
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FY 2023

Year)

FY 2022

Financial Year)

Directors

Nil
Employees

FY 2023 FY 2022

Remarks Remarks

of Interest of the Directors
-- -- -- --

-- -- -- --

training

7 Awareness Programs 81%

Business Responsibility & Sustainability Report (Contd.)
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 IBHFL provides home and mortgage loans to its customers and does not manufacture any products, hence we do not 

 

 b) Loan Processing
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disbursed

 

 d) Servicing
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Total 
(A)

Accident 

PERMANENT EMPLOYEES
100% 100% 1%

Female 100% 100% 18
Total – – – – – –
OTHER THAN PERMANENT EMPLOYEES

Female
Total

Not applicable

FY23 FY22

PF Y Y
N N

12% employees covered Y 28% employees covered Y

- - - -

Business Responsibility & Sustainability Report (Contd.)
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Gender

rate rate
100% 100%

Female 100% 100%

Total

Permanent Employees

NA
NA
NA

FY 2023 FY 2022

Total 

(A)

A)
Total 

(A)

A)

TOTAL PERMANENT 
EMPLOYEES

NA NA NA NA NA NA

NA NA NA NA NA NA

Female NA NA NA NA NA NA
NA NA NA NA NA NA
NA NA NA NA NA NA

Female NA NA NA NA NA NA

Business Responsibility & Sustainability Report (Contd.)
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Category FY23 FY22

Total (A) On health and On skill Total (A) On health and On skill 

EMPLOYEES
NA NA 70%

Female NA NA 88%

Total NA NA

NA NA NA NA NA NA NA NA NA NA

Female NA NA NA NA NA NA NA NA NA NA

Total NA NA NA NA NA NA NA NA NA NA

FY23 FY22

Total (A) Total (C)

EMPLOYEES
72%

Female

NA NA NA NA NA NA

Female NA NA NA NA NA NA

Total NA NA NA NA NA NA

Business Responsibility & Sustainability Report (Contd.)
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FY23 FY22

Employees NIL NIL

FY23 FY22

Pending 

the end of 

Remarks Pending 

the end of

Remarks

NIL NIL NIL NIL NIL NIL

Health and safety NIL NIL NIL NIL NIL NIL

100%
NIL

Business Responsibility & Sustainability Report (Contd.)
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FY23 FY22 FY23 FY22

Employees

% of value chain partners (by value of business done with such partners) that were assessed
Health and safety

Business Responsibility & Sustainability Report (Contd.)
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Channels of 

(Email, SMS, 

Others

engagement 

Customers No
Channels such as Emails, based grievances, complaints, and 

security policies etc
Employees No

Digital Channels
Regularly 

opportunity for professional 
growth and educate 
employees on HR policies 

Investors
No

conferences 

based

audited results

Regulators
No

Digital Channels such as 
Need based

amendments, approvals 
and update on policies and 

Business Responsibility & Sustainability Report (Contd.)
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following format:

Category FY23 FY22

Total (A)

covered (B)

 Total (C)

covered (D)

EMPLOYEES
Permanent - - - - - -

- - - - - -
- - - - - -

Permanent - - - - - -
- - - - - -
- - - - - -

FY23 FY22

Total (A) More than Total 
(D)

More than 

EMPLOYEES
Permanent

7% 17%

Female 107 21%

Permanent

Female

Permanent NA NA NA NA NA NA NA NA NA NA
NA NA NA NA NA NA NA NA NA NA

Female NA NA NA NA NA NA NA NA NA NA

Permanent
NA NA NA NA NA NA NA NA NA NA

NA NA NA NA NA NA NA NA NA NA

Female NA NA NA NA NA NA NA NA NA NA

Business Responsibility & Sustainability Report (Contd.)
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Female
Number

category (`)

Number

directors)

2 - -

2 - -

FY23 FY22

Pending 

at the end 

Remarks Pending 

at the end 

Remarks

NIL NIL NIL NIL NIL NIL
NIL NIL NIL NIL NIL NIL

Child Labour NIL NIL NIL NIL NIL NIL
NIL NIL NIL NIL NIL NIL
NIL NIL NIL NIL NIL NIL
NIL NIL NIL NIL NIL NIL
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Child labour

 Not applicable

Child labour
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ANNUAL REPORT 
2022-23

80

FY22-23 FY21-22

TJ TJ

in Rupees)
NA NA NA NA

NA NA NA NA

 Not applicable

Emissions FY22

FY2022-23

Financial Year)

FY2021-22

Financial Year)

Business Responsibility & Sustainability Report (Contd.)
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CO2 (MT) N20 (MT) Refrigerants (kg) CO2e (MT)
-

- - - -
- - -

Purchased Electricity - - - -

CO2 (MT) N20 (MT) CO2e (MT)

- -

- - -

Purchased Electricity - -

CO2 (MT) N20 (MT) CO2e (MT)

- -
- -

(Employee commute)
- -

- -
- -
- -

Employee Commute - - - - -
- - - - -
- - - - -
- - - - -
- - - - -

  

Total Emissions

Business Responsibility & Sustainability Report (Contd.)
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Parameter FY 2022-23

Year)

FY 2021-22

Financial Year)

NA NA

E-waste (B) 0 0

Bio-medical waste (C) NA NA
NA NA
NA NA
NA NA
NA NA

For each category of waste generated, total waste recovered through recycling, 

(i) Recycled NA NA

(ii) Re-used NA NA
NA NA

Total NA NA

Business Responsibility & Sustainability Report (Contd.)



ANNUAL REPORT 
2022-23

Company Overview Statutory Reports Financial Statements

 Not applicable

following format:

Parameter FY23 FY22

From Non-renewable sources

Parameter FY22-23

2 2 , NF ,
if available)

NA

NA

 Not applicable to IBHFL

 (i) Name of the area

Business Responsibility & Sustainability Report (Contd.)
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Parameter FY2022-23

Year)

FY2021-22

Financial
Year)

NA NA NA

NA NA NA

 Not applicable

 Not applicable
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   None

 Not applicable

 Not applicable
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State
Haryana Nuh
Haryana Nuh

 Not Applicable

 Not applicable

1

including women and children, who are 
absorbed into highly informal, invisible and 

that is either socio economic in nature or 2

website or visit the nearest branch where a grievance register is provided mandatorily and designated senior personnel at 

Business Responsibility & Sustainability Report (Contd.)
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FY2022-23 Remarks FY 2021-22 Remarks

Received Pending Received Pending 

Data privacy

NIL NIL NIL NIL NIL NIL
Cyber-security

NIL NIL 27 NIL

 Not applicable

Business Responsibility & Sustainability Report (Contd.)
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