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Madamy/ Dear Sir,

Notice of 18" Annual General Meeting and Annual Report 2020-21

We inform that 18t Annual General Meeting (AGM) of our Bank is scheduled to be held
on Tuesday, 20t July, 2021 af 11:00 A.M. through Video Conference (VC}/ Other Audio
Visual Means (OAVM). The agenda and other details of AGM are as under:

1 Agenda Iltem no. 1 (Ordinary Business)

To discuss, approve and adopt the Balance Sheet together
with statement of Profit & Loss and Cash flow of the Bank made
upto 31st March 2021, the Report of the Board of Directors on
the working and activities of the Bank for the period ended 31st
March, 2021 and Auditors' report on Balance sheet and
statement of Profit & Loss and Cash flow.

ltem no. 2 {Special Business)
Raising of equity capital through issue of upto 300,00,00,000

equity shares through various capital raisng options viz. QIP/FPO
or by any other means during the financial year 2021-22.

2 Book Closure From 140 July, 2021 (Wednesday) to 20 July, 2021 (Tuesday)
{both days inclusive)

3 Cut-off date 13t July, 2021 (for remote e-voting and to participate in the
AGM)

4 Remote e-voling From 9:00 A.M. on 17 July, 2021 to 5.00 P.M. on 19% July, 2021

We enclose of notice of 18h AGM and Annual Report 2020-21. Above information is
furnished pursuant to SEBI {LODR) Regulations, 2015,

Yours faithfully,
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Company Secretary AEHEA

Enci : as stated

UCO Bank, Finance Department, Head Office, 34 Fioer, 02, india Exchange Place, Kolkata - 700 001
Phone: 44557227, 44557221 Fax; 033 22485625  E-mail: hosgr.calcutta@ucobank.co.in
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Notice

NOTICE is hereby given that the 18th Annual General Meeting of
the Shareholders of UCO Bank will be held through Video
Conference (VC) /Other Audio Visual Means (OAVM) on
Tuesday, the 20th July, 2021 at 11.00 AM to transact the following
business:-

Item no.1

To discuss, approve and adopt the Balance Sheet together with
statement of Profit & Loss and cash flow of the Bank made upto
31.03.2021, the Report of the Board of Directors on the working
and activities of the Bank for the period ended 31.03.2021 and
Auditors report on Balance sheet and statement of Profit & Loss
and Cash flow.

Item no.2
Equity Capital Raising Plan 2021-2022

To consider and if thought fit, to pass with or without modifications
the following Special Resolution :

"RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the UCO Bank (Shares
and Meetings) Regulations, 2003 as amended from time to time
and all other applicable Acts/laws, including any amendment
thereto or re-enactment thereof and other Rules / Notifications /
Circulars /Regulations / Guidelines, if any prescribed by the
Government of India ("GOI"), Reserve Bank of India ("RBI"),
Securities and Exchange Board of India ("SEBI"), or any other
relevant authority, from time to time, to the extent applicable and
subject to the approvals, consents, permissions and sanctions,
if any, of the RBI, GOI, SEBI and/or any other authority as may be
required in this regard and subject to such terms, conditions
and modifications thereto as may be prescribed by them in
granting such approvals and which may be agreed to by the
Board of Directors of the Bank and subject to the regulations
viz., SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2018 (ICDR Regulations), SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (SEBI LODR
Regulations), Foreign Exchange Management (Transfer or issue
of Security by a Person Resident Outside India) Regulations,
2000, and subject to the Listing Agreements entered into with
the Stock Exchanges where the equity shares of the Bank are
listed, consent of the shareholders of the Bank be and is hereby
accorded to the Board of Directors of the Bank (hereinafter
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called "the Board" which shall be deemed to include any
Committee which the Board may have constituted or hereafter
constitute to exercise its powers including the powers conferred
by this Resolution) to create, offer, issue and allot upto
300,00,00,000 equity shares of Rs.10/- each (including with
provision for reservation on firm allotment and/or competitive
basis of such part of issue and for such categories of persons
as may be permitted by the law then applicable) by way of an
offer document/prospectus or such other document, in India or
abroad, whether at a discount or premium to the market price or
issue price or floor price, in one or more tranches, including to
one or more of the members, employees of the Bank, Indian
nationals, Non-Resident Indians ("NRIs"), Companies, private or
public, investment institutions, Societies, Trusts, Research
organisations, Qualified Institutional Buyers ("QIBs") like Foreign
Institutional Investors ("FlIs"), Banks, Financial Institutions, Indian
Mutual Funds, Venture Capital Funds, Foreign Venture Capital
Investors, State Industrial Development Corporations, Insurance
Companies, Provident Funds, Pension Funds, Development
Financial Institutions or other entities, authorities or any other
category of investors which are authorized to invest in equity shares
of the Bank as per extant regulations/guidelines or any combination
of the above as may be deemed appropriate by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment of
equity shares shall be by way of Follow on public issue, Private
Placement/Qualified Institutional Placement (QIP) or any other
mode approved by GOI/RBI, with or without over-allotment or
Green Shoe option and that such offer, issue, placement and
allotment be made as per the provisions of the Act, ICDR
Regulations and all other guidelines issued by the RBI, SEBI and
any other authority as applicable, and at such time or times in
such manner and on such terms and conditions as the Board
may, in its absolute discretion, think fit".

"RESOLVED FURTHER THAT Board shall have the authority to
decide, at such price or prices in such manner and where
necessary, in consultation with the lead managers and/or
underwriters and/or other advisors or otherwise on such
terms and conditions as the Board may, in its absolute
discretion, decide in terms of ICDR Regulations, other
regulations and any and all other applicable laws, rules,
regulations and guidelines, whether or not such investor(s)
are existing members of the Bank, at a price not less than the
price as determined in accordance with relevant provisions
of ICDR Regulations."

"RESOLVED FURTHER THAT in case of qualified Institutional
placement pursuant to Chapter VI of the ICDR Regulations

a) the allotment of securities shall only be to Qualified Institutions
Buyers within the meaning of Chapter VI of the ICDR
Regulations, such Securities shall be fully paid up and the
allotment of such securities shall be completed within 365
days from the date of passing of this resolution, or such
other time as may be permitted under the ICDR Regulations
from time to time.



) 9% g @ I R fafrgmEe & fafm 176(1) &
T F SR AR I | B oI W, S U ufrer
A FH 7 8, W IWR Irafed w1 & forg mifdaa gl

) omg At S R el & orgaR gkl & <gAaH
qog freRer & d&fea fafdy grf

"o Heed R ST § P s srgHIeH deafa srgHiy wd
R ARBR/IRA Rord Sep/Ael/wefed Gaaes STel 9 b
IR GAEE & AT 37 FfId WeReT gRT IRard # sfard &
Y MY R Feled Bl WeR FRA F1 e dsa @
mieeR g l”

"l ey BT S ® fF rfard wReal / sl e
Ffwal R A1 o= urF faeeh faee @1 Ty SR R/
S IRR/ARMRE B SR SR smdfed FRem Afy @
21 faeel o1 weae it 1999 & d'd wkelig Reid & &
IITHIGT & SN BRT il IR & dJea FEiRa wwy AW
P 3fex Bl

"I Hawed forar ST € fh SR fRd Sarel S g sfaad
R AT WM g 95 (IR T 98F) fafem 2003 F
S SR R ST iR A 9 & HigEr W™ b A At
¥ TR T R Searer feet ff arvrer & forg urr g 1"

"o deed S ® B I @1 e W ge I, offs
UEEPT, SPRI, BEIGRI, NIRRT, IRRERT, SEmier® vd 399
THR B T TR | ST 59 YR & sioael, A IR,
Al & g H e A1 W 8, A1 39 UhR P
|ESI AR U4 YOiRTdl Bl BT, JaTel, Yo A1 3 UH
ERT UIRHIA® < T2 T USiRAT & A1 T ) BRIR, 79,
SIS o Frefed e & oy vaggRT mited fahar e
g 1S9 WP TaRes R i sfaad) SRRt a1 gEiewo
I B, e 96 & 3 IR gEag 2 "

BT fpdl Y < ydudl, BHITRI, RIS R/AT 96 gRT
o1 fgeh ®Is 37 @Rh Bl Faeel & aif afed s3y @
TPy vd Trdl, Te g | emdfed fy S atel R @
=, 9 qed (M wfeq, afe a8 2), sifed qea &
fReiRor oA, Rere IRw a1 og-9<) U9 =g Fefd AT
I A EiRa a7, wRa &R/ feer 4 vs 91 v 9
SIS IR CACICECRE B GG M S IR A

"I Wee R Sen v 6 e T P U U ¥RRY
TP 3§ Fure fpar S, i 98 S st 3R g gRT orga g1

"I Haed forar ST § 6 {5l i @ vt M & forg
I S IR emdfed ww % forv wrdwife wxamE, g
2 wfcrgferat smdfed &t S ®, wie gRaen # emdfed fag

6

b) The Bank pursuant to provisions of Regulation 176(1) of
ICDR Regulations authorized to offer at a discount not more
than five percent on the floor price.

c) the relevant date for determination of the floor price of
securities shall be in accordance with the ICDR Regulations."

"RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as may be
required or imposed by the GOI/RBI/SEBI/Stock Exchanges where
the shares of the Bank are listed or such other appropriate
authorities at the time of according/granting their approvals,
consents, permissions and sanctions to issue, allotment and
listing thereof and as agreed to by the Board."

"RESOLVED FURTHER THAT the issue and allotment of new
equity shares to NRIs, FlIs and/or other eligible foreign investors
be subject to the approval of the RBI under the Foreign Exchange
Management Act, 1999 (including rules and regulations framed
thereunder) as may be applicable but within the overall limits set
forth under the Act."

"RESOLVED FURTHER THAT the said new equity shares to be
issued shall be subject to the UCO Bank (Shares and Meetings)
Regulations, 2003, as amended, and shall rank in all respects
pari passu with the existing equity shares of the Bank and shall
be entitled to dividend declared, if any, in accordance with the
statutory guidelines that are in force at the time of such
declaration.”

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements with
any Book Runner(s), Lead Manager(s), Banker(s),
Underwriter(s), Depository (ies), Registrar(s), Auditor(s) and
all such agencies as may be involved or concerned in such
offering of equity shares and to remunerate all such institutions
and agencies by way of commission, brokerage, fees or the like
and also to enter into and execute all such arrangements,
agreements, memoranda, documents etc., with such agencies
and to seek the listing of such Equity Shares issued on the Stock
Exchanges where the Equity Shares of the Bank are listed."

"RESOLVED FURTHER THAT for the purpose of giving effect to
the above, the Board, in consultation with the Lead Managers,
Underwriters, Advisors and/or other persons as appointed by
the Bank, be and is hereby authorized to determine the form and
terms of the issue(s), including the class of investors to whom
the shares are to be allotted, number of shares to be allotted in
each tranche, issue price (including premium, if any), face value,
fixing of record date or book closure and related or incidental
matter, listings on one or more stock exchanges in India and/or
abroad, as the Board in its absolute discretion deems fit."

"RESOLVED FURTHER THAT such of these shares as are not
subscribed may be disposed off by the Board in its absolute
discretion in such manner, as the Board may deem fit and as
permissible by law."

"RESOLVED FURTHER THAT for the purpose of giving effect to
any issue or allotment of equity shares, the Board be and is
hereby authorised to determine the terms of the public offer,
Quialified Institutional Placement including the class of investors
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to whom the equity shares are to be allotted, the number of
shares to be allotted in each tranche, issue price, premium amount
on issue as the Board in its absolute discretion deems fit and do
all such acts, deeds, matters and things and execute such
deeds, documents and agreements, as they may, in its absolute
discretion, deem necessary, proper or desirable, and to settle
or give instructions or directions for settling any questions,
difficulties or doubts that may arise in regard to the public offer,
issue, allotment and utilization of the issue proceeds, and to
accept and to give effect to such modifications, changes,
variations, alternations, deletions, additions as regards the terms
and conditions, as it may, in its absolute discretion, deem fit and
proper in the best interest of the Bank, without requiring any
further approval of the members and that all or any of the powers
conferred on the Bank and the Board vide this resolution may be
exercised by the Board."

"RESOLVED FURTHER THAT for the purpose of giving effect
to this Resolution, the Board be and is hereby authorised to
do all such acts, deeds, matters and things as it may in its
absolute discretion deems necessary, proper and desirable
and to settle any question, difficulty or doubt that may arise
in regard to the issue of the shares and further to do all such
acts, deeds, matters and things, finalise and execute all
documents and writings as may be necessary, desirable or
expedient as it may in its absolute discretion deem fit, proper
of desirable without being required to seek any further consent
or approval of the shareholders or authorise to the end and
intent, that the shareholders shall be deemed to have given
their approval thereto expressly by the authority of the
Resolution."

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Chairman or to the Managing Director & CEO or to the
Executive Director/(s) or to Committee of Directors or such other
officer(s) to give effect to the aforesaid Resolutions."

By order of the Board of Directors

sd/-
(A. K. Goel)

Place: Kolkata
Date: 22" June, 2021

Managing Director &
Chief Executive Officer
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EXPLANATORY STATEMENT
Item No. 2 - Equity Capital Raising Plan 2021-2022

The Capital Adequacy Ratio of the Bank as on 31st March, 2021
is 13.74%. The Authorized Capital of the Bank is, at present,
Rs.15000 crore. The Paid up Equity Share capital of the Bank as
on 31st March, 2021 is Rs. 9918.34 crore.

Based on the projection for FY 2021-22 and in order to meet
the Minimum Capital and Leverage Ratio requirements under
BASEL Il guidelines for expansion of business, as approved
by the Board of Directors of the Bank, the Bank proposes
to raise equity capital by way of Qualified Institutional
Placement (QIP)/ Private Placement/ Follow on Public Issue
or any other mode(s) or combination(s) thereof, in
accordance with SEBI (Issue of Capital and Disclosure
Requirements) Regulations, 2018 and as amended up to
date and other applicable Regulations/Guidelines of SEBI/
RBI in this regard. In the event of raising of capital
undertaken through Qualified Institution Placement (QIP),
the same will be in accordance with chapter VI of SEBI
(Issue of Capital and Disclosure Requirements) Regulations,
2018.

Besides the above, raising of capital through issue of equity
shares would help in increasing the public shareholding in the
Bank which is at present below the Minimum required Public
Shareholding of 25% as stipulated in Rule 19A of the Securities
Contracts (Regulation) Rules, 1957.

The Bank will obtain the requisite approval of the Government of
India and the Reserve Bank of India in terms of Section 3(2B)(c)
of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for increasing the paid up capital of the
Bank.

The Regulation 41(4) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 provides that
whenever any further issue or offer is being made by the Bank,
the existing shareholders should be offered with the same on
pro rata basis unless the shareholders in the general meeting
decide otherwise. The said resolution, if passed, shall have the
effect of allowing the Board on behalf of the Bank to issue and
allot the securities otherwise than on pro-rata basis to the
existing shareholders.

The detailed terms and conditions for the offer will be determined
in consultation with the Advisors, Lead Managers and
Underwriters and such other authority or authorities as may be
required, considering the prevailing market conditions and other
regulatory requirements.

The Present resolution is proposed in order to enable the Board
of Directors of the Bank to issue equity shares at an appropriate
time, mode, premium and other terms.

The equity shares allotted, shall rank pari passu in all respects
with the existing equity shares of the Bank. For this purpose the
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Bank is required to obtain the consent of the shareholders by
means of a special resolution. Hence your consent is requested
for the above proposal.

None of the Directors of the Bank is interested or concerned in
the aforementioned Resolution(s), except to the extent of their
shareholding, if any in the Bank.

The Board of Directors recommends passing of the proposed
Special Resolutions.

By order of the Board of Directors

sd/-
(A. K Goel)

Place: Kolkata
Date: 22" June, 2021

Managing Director &
Chief Executive Officer
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GENERAL INSTRUCTIONS FOR ACCESSING AND
PARTICIPATING IN THE ANNUAL GENERAL MEETING
THROUGH VC/OAVM FACILITY AND VOTING THROUGH
ELECTRONIC MEANS INCLUDING REMOTE E-VOTING

1. Regulatory Instructions Due to COVID-19

Due to the outbreak of COVID 19 pandemic, there are norms for
complying with social distancing and restrictions on assembly
of persons. To comply with social distancing norms, the Annual
General Meeting will be held through Video Conferencing (VC)
or Other Audio Visual Means (OAVM) pursuant to the Circular
no. 02/2021 dated January 13, 2021 issued by the Ministry of
Corporate Affairs (MCA) and circular no. SEBI/HO/CFD/CMD2/
CIR/P/2021/11 dated January 15, 2021 issued by the Securities
and Exchange Board of India (SEBI) duly following the guidelines
issued by MCA and SEBI in conducting Annual General Meeting
of the Bank.

The Annual General Meeting hereinafter is called as "e-AGM".
The deemed venue for the meeting shall be UCO Bank Head
Office, 10, BTM Sarani, Kolkata-700001.

2. Joining of Meeting through VC

Bank has appointed M/s. KFin Technologies Private Limited,
Registrars & Transfers Agents, to provide Video Conferencing
facility for Annual General Meeting and the attendant enablers
for conducting of e-AGM.

The Members can join the Annual General Meeting in the VC
mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure
mentioned in the Notice.

The facility of participation at the Annual General Meeting through
VC/OAVM will be made available for at least 1000 members on
first come first served basis. This restriction will not include
large Shareholders (Shareholders holding 2% or more
shareholding), Promoters, Institutional Investors, Directors, Key
Managerial Personnel, the Chairpersons of the Audit Committee,
Nomination and Remuneration Committee and Stakeholders
Relationship Committee, Auditors etc. who are allowed to attend
the Annual General Meeting without restriction on account of
first come first served basis.

3. Attendance

The attendance of the Members attending the Annual General
Meeting through VC/OAVM will be counted for the purpose of
reckoning the quorum.

4. Appointment of Proxy and Authorised Representative

In line with SEBI Circular and in view of the meeting conducted
through VC, the facility to appoint proxy to attend and cast vote
for the members is dispensed for this Annual General Meeting.

However, the Body Corporates are entitled to appoint authorised
representatives to attend the Annual General Meeting through
VC and participate thereat and cast their votes through e-voting.
In this connection,scanned copy of relevant Board Resolution
are required to be sent along with attested signature of the
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Authorized signatory(ies) who are authorized to vote, to the
scrutinizer by email to savitajyotiassociatesO5@gmail.com
with a copy marked to evoting@kfintech.com and
hosgr.calcutta@ucobank.co.in, not less than four days before
the date of the meeting on or before 5:00 PM of 15th July, 2021.

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank
(Shares and Meetings) Regulation, 2003.

5. Instructions for shareholders for attending e-AGM
through Video conference

® Member will be provided with a facility to attend e-AGM
through Video conferencing platform provided by M/s. KFin
Technologies Private Limited. Members may access the same
at https://emeetings.kfintech.com and click on the "Video
Conference" and access the shareholders/members login
by using the remote e-voting credentials.

® The link for e-AGM will be available in shareholder/member
login by using the remote e-voting credentials. The link for e-
AGM will be available in shareholder/members login where
the EVENT and UCO Bank can be selected.

® Please note that the members who do not have the User ID
and Password for e-Voting or have forgotten the User ID
and Password may retrieve the same by following the
remote e-Voting instructions mentioned in the notice to avoid
last minute rush.

® Members are encouraged to join the Meeting through Laptops
with Google Chrome for better experience.

® Further, Members will be required to use Internet with a
good speed to avoid any disturbance during the meeting.

® Please note that participants connecting from Mobile Devices
or Tablets or through Laptop connecting via Mobile Hotspot
may experience Audio/Video loss due to fluctuation in their
respective network. It is therefore recommended to use
Stable Wi-Fi or LAN Connection to mitigate any kind of
aforesaid glitches.

6. Facility for Speaker registration & Recording of
questions prior to e-AGM:

® Shareholders who would like to express their views/ask
questions during the meeting may register themselves as a
speaker and may log into https://emeetings.kfintech.com and
click on "post your questions" to post their queries/views/
questions in the window provided by mentioning the name,
demat account number/folio number, email id, mobile number.
Please note that members questions will be answered only,
the shareholder continue to hold the shares as per the
benpos as on cut off date. The posting of questions shall
commence on 17th July, 2021 (10.00 AM) and closed on
18th July, 2021 (5.00 PM) .

® Those shareholders who have registered themselves as a
speaker will only be allowed to express their views/ask
questions. The same will be replied by the Bank suitably.

® During e-AGM, the members who have already registered will

be allowed to speak in the chronological order and then the
option will be given for those who registered during the e-AGM.
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® Speaker Registration during Question & Answers on the
day of e-AGM may be dispensed with due to limitations of
transmission and technical coordination.

7. VOTING THROUGH ELECTRONIC MEANS

Pursuant to the provisions Regulation 44 of SEBI (Listing
Obligations & Disclosure Requirements) Regulations 2015 (as
amended) read with Section 108 of the Companies Act, 2013
read with Rule 20 of the Companies (Management and
Administration) Rules 2014, (as amended), and the MCA
Circulars, the Bank is providing facility of remote e-voting to its
Members in respect of the business to be transacted at the
Annual General Meeting.

The members who are holding shares as on 13th July, 2021
being the cut off date fixed for determining voting rights of
members, entitled to participate in the remote e-voting process,
through the e-voting platform provided by KFin Technologies
Private Limited or to vote at the e-AGM. Person who is not a
member as on cut off date should treat this notice for information
purpose only.

In terms of UCO Bank (Shares and Meetings) Regulation 2003,
in case of joint holders, the Member whose name appears first
as per the Register of Members of the Company will be entitled
to vote at the Annual General Meeting provided the votes are not
already cast through remote e-voting.

8. INSTRUCTION FOR REMOTE E-VOTING

i. The details of the process and manner for remote e-voting
are given below. The initial pass word is provided in the
body of the e-mail.

ii. Log-in-to for Remote e-voting at https://evoting.kfintech.com

ii. Shareholders of the Bank holding shares either in physical
form or in dematerialized form, as on the cut off date i.e.
13th July, 2021 may cast their vote electronically.

iv. Enter the login credentials (i.e., user id and password
mentioned in the notice of AGM). Your Folio No./DP ID &
Client ID will be your user ID.

v. After entering the details appropriately, click on LOGIN.

vi. You will reach the Password change menu wherein you
are required to mandatorily change your password. The
new password shall comprise of minimum 8 characters
with at least one upper case (A-Z), one lower case (e-z),
one numeric value (0-9) and a special character. The system
will prompt you to change your password and update any
contact details like mobile, email etc. on first login. You may
also enter the secret question and answer of your choice
to retrieve your password in case you forget it. It is strongly
recommended not to share your password with any other
person and take utmost care to keep your password
confidential.

vii. You need to login again with the new credentials.

viii. On successful login, the system will prompt you to select
the EVENT i.e., UCO Bank. On the voting page, the number
of shares (which represents the number of votes) held by
you as on the cut-off date will appear. If you desire to cast
all the votes assenting/dissenting to the resolution, enter all
shares and click 'FOR'/'AGAINST' as the case may be or
partially in 'FOR' and partially in 'AGAINST', but the total
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number in 'FOR' and/or 'AGAINST' taken together should
not exceed your total shareholding as on the cut-off date.
You may also choose the option 'ABSTAIN' and the shares
held will not be counted under either head.

ix. Cast your votes by selecting an appropriate option and click
on 'SUBMIT'. A confirmation box will be displayed.

x. Corporate/institutional members (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned image (PDF/
JPG format) of certified true copy of relevant board
resolution/authority letter etc. together with attested
specimen signature of the duly authorised signatory(ies)
who is/are authorised to vote, to the Scrutinizer through
email at savitajyotiassociatesO5@gmail.com and may also
upload the same in the e-voting module in their login. The
scanned image of the above documents should be in the
naming format 'UCO BANK_EVENT No."'

xi. Those holding shares as on the Cut-off Date i.e. 13th July,
2021 can cast their vote in favour of or against the resolution.

xii. Click OK to confirm else CANCEL to modify. Once you confirm,
you will not be allowed to modify your vote. During the
voting period, shareholders can login any number of times
till they have voted.

xiii. Shareholders holding multiple folios/demat account shall
choose the voting process separately for each folios/demat
account.

xiv. Once the vote on the resolution is cast by the shareholder,
he/she shall not be allowed to change it subsequently.

xv. The Portal will be open for voting from: 9 a.m. on 17th July,
2021 to 5 p.m. on 19th July,2021.

xvi.In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for shareholders and e-voting User
Manual for shareholders available at the download section
of https://evoting.kfintech.com or contact M/s KFin

Technologies Pvt. Ltd. on 1800 345 4001 (Toll free)

9. Instructions for members for e-voting during the e-AGM:

The e-voting "Thumb Sign" on the left hand corner of the video
screen shall be activiated upon instructions of the chairman
during the e-AGM proceedings. Shareholders shall click on the
same to take them to "instapoll" page.

The members to click on the “Instapoll" icon to reach the resolution
page and follow the instructions to vote on the resolution.

Only those shareholders, who are present in the e-AGM and
have not casted their vote on the Resultions through remote e-
voting and are otherwise not barred from doing so, shall be
eligible to vote through e-voting system available during the e-
AGM.

10. Voting Results:

The Bank has appointed Ms. Savita Jyoti, Practising Company
Secretary, as Scrutinizer who will oversee the conduct of the
remote e-voting and e-voting at the AGM in a fair and transparent
manner.

The Scrutinizer shall, immediately after the conclusion of voting
at the Annual General Meeting, first count the votes cast during
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the Annual General Meeting, thereafter unblock the votes cast
through remote e-voting and make, not later than 48 hours of
conclusion of the Annual General Meeting, a consolidated
Scrutinizer's Report of the total votes cast in favour or against,
if any, to the Chairman or a person authorised by him in writing,
who shall countersign the same.

The result declared along with the Scrutinizer's Report shall be
placed on the Bank's website www.ucobank.com immediately.
The Bank shall simultaneously forward the results to National
Stock Exchange of India Limited and BSE Limited, where the
shares of the Bank are listed.

11. Dividend

As per RBI Notification No. DBOD. No.NP.BC.88/21.02.067/2004-
05 DATED 04.05.2005 read with DOR.ACC.REC.7/21.02.067/
2021-22 dated 22.04.2021, ONLY THOSE Banks which comply
with the criteria listedout in the above said circular are eligible to
declare dividend. No dividend is declared by the Board in view
of inadequacy of profit.

12. Unpaid/Unclaimed Dividend

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is
transferred to unpaid dividend account and remains unpaid/
unclaimed for a period of seven years from the date of such
transfer shall be transferred to "Investor Education and
Protection Fund" established under section 205C(1)/125 of the
Companies Act 1956/2013.

Shareholders who have not claimed their dividend for the
financial year 2013-14 (Final) and 2014-15 are requested to
lodge valid claim(s) with Registrar and Transfer Agent M/s KFin
Technologies Private Limited. The details of the shareholders
whose dividend remained unclaimed are available on our Bank's
website under Investors Section.

13. Mandatory Dematerialisation For Transfer of Shares

Pursuant to amendment to Regulation 40 of the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, vide gazette notification dated
June 8, 2018 read with notification dated 01.04.2019, all the
transfer of shares shall be mandatorily carried out in
dematerialised form only w.e.f. April 1st, 2019

Accordingly, with effect from 01.04.2019, no shares can be
transferred in physical form. However, above restriction do not
apply for the requests for transmission or transposition of
securities.

In view of the aforesaid amendment, the shareholders of the
Bank, who are holding physical shares of UCO Bank, are once
again requested to get their shares dematerialized. Shareholders
can open a demat account in either of the two Depositories, viz.
National Securities Depository Ltd., or Central Depository
Services India Ltd through any of the depository participant.

14. CHANGE IN ADDRESS/BANK MANDATE

i. Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent i.e. M/s. KFin
Technologies Pvt. Ltd., Karvy Selenium Tower B, Plot 31-32,
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Gachibowli, Financial District, Nanakramguda, Hyderabad - 500
032 in respect of change of address, Bank Account details, viz,
Name of Bank, Name of Branch, Account Number, ECS Mandate,
e-mail addresses etc.,

ii. Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form, are
requested to update the address, Bank details i.e. Name of
Bank, Name of Branch, Account Number, ECS Mandate, e-mail
addresses etc. with their Depository Participant.

15. COMMUNICATION WITH SHARE TRANSFERAGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer
Agent of the Bank at the following address :

M/s KFin Technologies Private Limited,

Unit: UCO BANK,

Karvy Selenium Tower B, Plot 31-32, Gachibowli,

Financial District, Nanakramguda, Hyderabad - 500 032

Tel : (040) 671612222; Fax : (040)23420814

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s KFinTechnologies Private Limited

i.e., www.kfintech.com and click on Investor Services page to
register their queries/grievances, if any.

16. SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3rd Floor), Kolkata - 700 001, Telephone : 033-
44557227, Fax: (033) - 22485625

By order of the Board of Directors

sd/-
(A. K. Goel)

Place: Kolkata
Date: 22" June, 2021

Managing Director &
Chief Executive Officer
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Dear Shareholders,

| have immense pleasure to place before you the Annual Report
of your Bank for the Financial Year 2020-21 and share the
highlights of Bank's performance and initiatives taken during
the year. | am happy to inform you that despite challenging
macroeconomic conditions, Bank returned to profitability after
a gap of five years with outstanding performance on all fronts
and through constant support of customers, dedicated efforts
of staff members and guidance from the Directors of the Bank
and other stakeholders.

The year 2020-21 witnessed unparalleled crisis with the
COVID - 19 virus and the resultant pandemic emerged as the
biggest threat to mankind & also economic growth of the
country. | am grateful to UCO Bank's employees who have
shown spirit and courage in providing uninterrupted services
to our customers amidst these testing times. | pay my homage
to employees who have lost their lives due to COVID-19
infection.

Economic Overview

The pandemic has created an air of uncertainty regarding
outlook of economic growth. The global economy exhibited
incipient signs of recovery with various countries resorting
to monetary and fiscal stimulus. Governments and central
banks across the globe deployed various policy tools to
support their economies such as lowering policy rates,
qguantitative easing measures, etc. Still, the economic
activity remains uneven across countries with highly
uncertain outlook clouded with downside risks. Vaccination
remains of paramount importance and assumptions of
economic growth projections correlate with the extent of
vaccination. In April 2021, the International Monetary Fund
(IMF) revised its global growth projection for 2021 to 6.0
per cent on the assumption that vaccines would be
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available in advanced economies (AEs) and some emerging
market economies (EMEs) by the summer of 2021 and in
most other countries by the second half of 2022.

Backed by extraordinary fiscal and monetary support provided
by the government and RBI, domestic economy rebounded
from Q3 FY 2020-21. The provisional estimates released by
NSO placed India's real gross domestic product contraction at
7.30% for 2020-21. The Gross Value Added of the industry
sector reported a contraction at 6.96%, service sector
contracted by 8.36% while agriculture, forestry and fishing
surged by 3.60% in 2020-21. GDP growth for FY 2021-22 is
projected at 9.5%.

Measures by Government of India and RBI

Government of India provided much needed stimulus to
economy through Atmanirbhar package promptly addressing
concerns of various sectors and facilitating flow of credit to
the economy. RBI continued its accommodative stance to
revive and sustain growth on a durable basis and continue
to mitigate the impact of COVID-19 on the economy. Measures
taken by Reserve Bank, created conducive financial
conditions throughout the pandemic. Adequate system level
liquidity has been ensured through various operations and
as a result borrowing costs and spreads have reduced to
historic lows. The Policy rates were kept low. Presently, the
marginal standing facility (MSF) rate and the bank rate
remained at 4.25 per cent. The reverse repo rate also
remained at 3.35 per cent.

Other timely measures such as Moratorium, Asset classification
freeze and restructuring have provided huge relief to stressed
borrowers.

Banks' performance

Despite pandemic, Bank has shown robust performance during
the FY 2020-21 across all the parameters. Bank registered
Net Profit in Financial Year 2020-21 after continuous losses in
the previous 5 financial years. Net Profit during the year ended
March 2021 is Rs. 167.03 Crore as against Net Loss of Rs
2436.83 Crore during the year ended March 2020.

® Global business of the Bank stood at Rs. 3,24,324 crore
as on 31.03.2021 as compared to Rs. 3,08,165 crore as
on 31.03.2020 registering a growth of 5.24%.

® Global Deposits stood at Rs. 2,05,919 crore has increased
by 6.58% as of 31.03.2021 and. Global advances increased
by 3.00% and stood at Rs. 1,18,405 crore compared to
Rs. 1,14,961 crore as of 31.03.2020.

® Operating Profit for the year ended 31.03.2021 has
increased to Rs 5420.62 Crore from Rs. 4835.60 Crore for
the year ended 31.03.2020 reflecting a growth of 12.10%.
This is the highest ever Operating profit registered by your
Bank in any Financial Year.

® Net Interest Income for the financial year 2020-21 has
increased to Rs. 5479.70 Crore from Rs 5,092.27 Crore for
the previous financial year 2019-20 registering a growth
of 7.61% due to decrease in cost of deposit.

e Other Income for the year ended 31.03.2021 has increased
to Rs 3720.27 Crore from Rs 2871.21 Crore for the year
ended 31.03.2020 registering a growth of 29.57 %. This is
the highest ever Other income registered by your Bank in
any Financial Year.

17



e foxfm 9§ 2019-20 & IRME ST &I ord 4.90% A
Ty faiag a¥ 2020-21 § 429% & 7% gl fa<hg oF
2020-21 & SR Yg 1o AT g% 2.73% 8 TR 2,
Stafe o a§ 2019-20 & SR I8 2.69% o |

o i af 2020-21 & IRM d& F FURT @ e |
oo 1T GuR g3 §1 31.03 2021 &1 Adhel TIHIT TR
%11351.97 & & AT 21 31.03.2020 &1 ug
$19281 95 &xre ol

® Tha TAdY 31.03.2021 & "ehy 959% B AT, S

31.03.2020 %Y 16.77% oI, S&fd g vdig 31,03 2020
& 545% ¥ gear 31.03.2021 &1 3.94% =B T T

® 31.03.2021 &1 9997 Il & Ted Yol T ST (¥T3TR)

13.74% 3R AES- orgurd 11.14% &1l IR WHR
31.03.2021 &1 $.2600 _rs &1 Yoit frawr faan|

o Ty 2020-21 & <RM I &1 TRl Fraw 4.42% @1 gfg
ol v 31.03.2020 & 89,532 H_Is & W gghx 31.03.2021
®1 93,501 RIS % 81 M1, Sl a9 YA W gAYSIepRoT 9fs
P 3T 3R WHR! TRl & WRIT & RO A9 T |

d% o uReEre o ¥ gig & Aresi 1 @)@ A g S sud
5 & FEaRAT b1 10 o &1 eriffwee fods Mieaes
(diueters) fad M 2 Wer §91aT g | 9% 74 @l 91a ® 6 &
99 5 ivadt § 9 U 7 o =9 foxiy a¥ & Re 10 o=t
I AF @t diuetsns & fog urm |

it ad 2020-21 ¥ 3% @t € wre

PIfde-19 BT BT agd Ul &1 8 iR &R b g6 ywIfad
B3 ©| SO U WG ol gY &A1 AU A UTH A $B gac
yRregt B & forg 98 AR, wenell ok 9y Swral & A
3 a1 W 39 gRRefl # eret form 2 1

Pifes A ST~ GG B HH B B TEc

TR §b, ST BIfde TSR & HROT ga1g | o, ) 3
fafaferdt @1 B @ goeed & foav A dromel & Aes
P BRI TS HRA H I 7l

o I% 7 iy & it I o1 o1 Fera1 o7 & forg wgpHTe
W e Ff, P dvem [y &R gameEl g
el TRARPRT ST & AeIReRT § Aree far| o 3
PIfIE AeM ¥ oW feami ok W@ |erar 99qg
TRl a W o |

TEMR & HRU T g91g I &7 dx= & oy §a 7
Sieiter 1.0 3R 2.0 3R fivaxaf=f & areny 3 R,
THURGH, oI dox| Bl 0T foar |

o SiEHve &1 A= SR &3 & U HRURTH aF
foaRa fopar T oiR @rifdre $fse RS Ao B U
vdieEdt & fog foanRa fomam |

JMUPG & T U1 o aTell Bl WA @y ge™ 3R U
Gl P Yo dR$ S ed Tard i |

18

® Cost of Deposits has decreased from 4.90% during FY
2019-20 to 4.29% in FY 2020-21. Net Interest Margin
improved to 2.73% during FY 2020-21 as against 2.69%
during FY 2019-20.

® Asset Quality of the Bank improved remarkably during the
financial year 2020-21. Gross NPA has reduced to
Rs 11351.97 Crore as on 31.03.2021 from Rs. 19281.95
Crore as on 31.03.2020.

® Gross NPA dropped to 9.59% as on 31.03.2021 from 16.77%
as on 31.03.2020 while net NPA has reduced to 3.94% as
on 31.03.2021 from 5.45% as on 31.03.2020.

® Capital Adequacy Ratio (CAR) under BASEL Il stood at
13.74% and CET-lI Ratio at 11.14% as on 31.03.2021.
Government of India infused Rs.2600 Crore towards capital
on 31.03.2021.

e Domestic Investment of the Bank during the year 2020-21
increased by 4.42% from Rs.89,532 crore as on 31.03.2020
to Rs.93,501 crore as on 31.03.2021 largely due to allotment
of recapitalization bond and purchase of Government
Securities.

Bank has met the criteria of growth in operating profit which
enables your Bank to make 10 days Performance Linked
Incentive (PLI) to employees. It is a matter of pride that the
Bank is among those 5 PSBs which were eligible for 10 days
or more of PLI during this financial year.

INITIATIVES TAKEN UP IN FY 2020-21

COVID-19 outbreak has been a leveller and every Bank was
caught off guard. Taking a cue, we transformed everything
around us and swiftly adapted to new policies, practices and
products to serve customers and also to compete with other
financial institutions.

Initiatives to reduce impact of COVID stress

Your Bank was quick in adopting and extending assistance to
individuals, farmers, street vendors, traders and large
corporates, under stress due to COVID-19 pandemic, through
various schemes to resume economic activities.

® Bank has contributed to Animal Husbandry Infrastructure
Development Fund, Agri Infrastructure Fund, and PM
Formalization of Micro Food Processing Enterprises to boost
investment credit under Agriculture. Bank also extended
loans to farmers and SHG members impacted by COVID
pandemic.

® Bank extended credit to Traders, MSMEs, Street Vendors
through GECL 1.0 & 2.0 and PMSVANidhi to assuage
financial stress due to pandemic.

® GECL was extended to eligible Corporates from different
stressed sectors and Partial Credit Guarantee Scheme was
extended to eligible NBFCs.

® Your Bank provided relief to borrowers in the form of
extending moratorium and restructuring eligible accounts.
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IT Initiatives

e Bank has added several features to Rupay Debit cards,
Mobile Banking App, and E-banking to extend the benefits
of customer convenience and to improve share of digital
transactions.

e End to End Loan Origination system has been adopted to
improve loan delivery system.

® Bank has launched the interactive chatbot UMA which is
available on website as well as on mobile app to provide
instant help to the customers.

e Development of Positive Pay System in Internet Banking
and sending SMS to customer after submission of Positive
Pay System.

e Bank introduced IVR based Phone Banking solution called
"UCO SAMPARK" through toll free number from registered
mobile number to transact with minimal to no involvement
of an agent for assistance.

Customer Convenience Initiatives

® UCO Bank also unveiled Doorstep Banking Services offered
collectively by Public Sector Banks as "PSB Alliance" for
service such as pick -up of cheques,15G/H form, IT/GST
challan and delivery of account statement, TDS/Form 16
certificate issuance, term deposit receipt, etc.

® Bank has introduced video KYC for opening new Savings
Account through UCO Pay plus and video KYC for
submission of Life certificate for pensioners.

Retail Agriculture MSME initiatives

e New Loan Management System has been introduced for
quick and easy processing of loans to avoid delays in
processing of loans and minimise processing errors.

e Bank has improvised and simplified existing loan schemes
keeping in view of the difficulties being faced by the
customers, frontline workers, owing to COVID 19 pandemic.

® Agriculture sector witnessed minimal impact of COVID 19
during the FY 2020-21 compared to other sectors. Bank
launched various special campaigns namely Krishi Samridhi,
Krishi Sampada, Lakshya 700 and Agri Fest during the
year to boost agricultural credit.

Way Forward:

Steps initiated by the Government to contain second wave of
COVID 19 infections, mobilization of scientific energies to
develop vaccines, upgrading health infrastructure and mega
vaccination drive gives us hope and confidence that we will
sail through this pandemic. Reserve Bank of India kept the
hopes high by ensuring ample system liquidity with the
accommodative stance.

As the Banking system plays a vital role in reconstruction of
economy through credit deployment, your Bank will continue
to participate in the Schemes introduced by the Government
to provide additional support to customers thereby safeguarding
livelihoods, and helping in seamless resumption of business
activity.
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Your Bank will continue its focus towards retail loans and
CASA growth while continuing to increase our market share
across RAM segments. Your Bank will be leveraging technology
extensively for customer acquisition, improved underwriting
standards & monitoring and Lead generation.

Recovery in NPAs and resolution of stressed assets occupies
paramount importance in sustaining profitability. Significant
improvement in asset quality is anticipated through introduction
of Pre-package insolvency and National Asset Reconstruction
Company Ltd.

Pandemic has significantly augmented the demand for
digitalized products among the client base. Your Bank has
made several upgradations to digital products and will continue
to accelerate digitization in almost every sphere of Banking.
Your Bank will move to an advanced version of existing Core
Banking Solutions and also upgrade e-banking solutions to
make it more secure and user friendly.

Though the Banks' capital adequacy is well above the regulatory
requirement, focus will remain on capital conservation through
a prudent balance sheet growth.

With persistent efforts in recovery, fresh quality lending, cost
management, customer convenience through use of technology
and adoption of alternative delivery channels, your Bank will
continue its journey for inclusive, clean and sustained growth
in FY 2021-22.

Yours Sincerely

(A. K. Goel)
Managing Director & CEO
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I.  MANAGEMENT AND DISCUSSION ANALYSIS
1. GLOBAL ECONOMY:

The year 2020 was predominated by covid-19 pandemic, posing
the most formidable economic challenges to the world. Social
distancing, vaccinations and treatments have helped to slow
the spread of the virus and saved lives. Second and third
infection waves have necessitated reviewed/revived restrictions
in many countries. Global economic output is estimated to fall
by (-) 3.3% in 2020 and projected to grow at 6% in 2021,
moderating to 4.4% in 2022.

The US economy contracted by 3.5 % in 2020. The Japanese
economy expanded by 11.7% in Q4 in 2020. European GDP
declined by 6.6 % in 2020 as emergence of the second wave
of the virus and lockdowns across major constituent economies.
In UK, GDP contacted at 9.8 % in 2020. In the early Q1,2021
infection reached a new peak with newer and more contagious
variants pushing the economy into third nationwide lockdown in
January, 2021. The economic recovery continued in China and
overall GDP increased to 2.3 % in 2020 and making it only
major economy to register growth in pandemic period. Russian
economy contracted in 2020 with a modest recovery in H2
preventing a deeper plunge. Across major South East Asian
economies GDP declined in the range of 2.2 % to 8.3 % on
Y-0-Y basis as the virus impeded economic activity. Merchandise
trade-volumes and cross-border trade in services remained
subdued. The Global commercial flight activity and port activity
began rising in March, 2021 with recovery gaining ground amid
localised movement restriction. In a one-off event, the Suez
Canal, a trade artery connecting Europe with Asia and facilitating
12% of global trade was blocked for 6 days disrupting the
Global supply chains.

Global equity markets remain bullish driven by American rescue
plan and gain in vaccination, besides localised lockdown,
inflationary concerns and rising Bond vyields across advance
economies. European share rose amid hopes of an economic
recovery reinforced by ongoing inoculations forecast by
sustained monetary and fiscal efforts with UK's FTSE 100
claiming up by 3.6 %. Overall, advanced economies stock
markets posted gains. Japanese Nikkei rose modestly by
0.7 % with the government records budget announcements.
Chinese stock witnessed losses, amid policy tightening elevated
US bond yields, asset price correction in housing market and
rising covid-19 cases. Rising Bond yield and concerns over
monetary tightening in the US reined in capital flows to emerging
market and developing economies.
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Global commodity prices are rising since May 2020, after
recovering from a plunge in the early part of 2020. Crude oil
prices lost some steam in September, on waning demand
prospects but have picked up since November 2020, base
metal prices increased by 30% between August 2020 and
February 21. The resurgent industrial activity in China and other
advanced economies coupled with US fiscal stimulus boosted
sentiment towards metals. The second half of 2020 saw a
surge in prices of many staple crops including wheat, corn,
soybeans and Palm oil reversing an earlier trend of stable or
declining prices over the first months of pandemic.

Government and Central banks have provided unprecedented
and large fiscal and monetary stimulus since March 2020.
Monetary policy turned even more accommodative with
expansion of asset purchase programmes and launch/ extension
of special liquidity programme by central banks in most
advanced economies and emerging market economies (EMEs).
Rate cuts continued mainly by EMEs. A few major EMEs,
however, raised rates in March in response to inflation concerns.
The Fed maintained the target range for the federal funds rate
0 to 0.25% since March 2020. The Bank of England has
maintained a pause on the bank rate at all-time low of 0.1 %
since March 2020. The bank of Canada had maintained a
pause on the policy rate since reducing its 0.25% in March
2020.Among the major AE Central Bank, Australia and Iceland
reduced policy rates in Q4 2020. The People's Bank of China
has maintained the one-year loan price rates at 3.85 % since
April 2020. The central bank of Philippines and Bank of
Indonesia, which were on pause after cutting rates in September,
cut their policy rates by 25 bps each in February 2020, and by
50 bps and 25 bps, respectively, in March to support growth.
In April 2020 Fed announced the main street lending program,
to support household. The Fed has indicated that it would
continue asset purchase at the current pace.

In currency markets, the US dollar has weakened considerably
since March 2020, expecting of the policy rates staying low for
a considerable time. The euro has strengthened considerably
against the dollar with resumption of capital flows, most
emerging market currencies have strengthened since Q2, 2020.

2. Indian Economy:

The year 2020 remained extremely challenging. India has been
experiencing a steady decline in new covid-19 cases after
experiencing the first peak of mid-September 2020. However
there has been resurgence in fresh cases since mid-February
2021, marking the onset of a second wave. India is now 5th in
number of active cases in the world and has been experiencing
the largest number of the daily new cases. India scaled daily
new cases of more than 1 lakh on 4th April 2021. Daily tests
per lakh have also started rising again after declining moderately
at the beginning of this year. The active cases have increased
at a faster pace and by 15th April 2021, it crossed more than
2 lakh. In absolute numbers, Maharashtra accounting
more than 60% of the new cases in March. Kerala, Punjab,
Karnataka and Gujarat are the other top states in contributing
to the case rise.

The second phase of covid-19 vaccination drive began on 1st
March 2021 for all the individuals above 60 years age and for



F A & forg fAfds we-wor & W g% gar | 1 3nid, 2021
Bl 24 °¢ H 36.7 TG F 31 SHT MR, WRA 7 SIHTHRT
IR & &7 H g 3T F§ w99 s St e o1 S
I ot | ke = A1 b e srelferaven # Sqfd SR
RINICIR IR CIERICECIR

2019 % i 9fg & d1e WRR srefegaen o Sal 2020 &
SR R BTRYS AT Y B 3T o7 TIgeil gRT SR /My
3T F IFfM gAML 7 2020-21 & fo WRA & aR<fId
HHel TN SUTE HHa Bl 7.3% W 3@ | T &5 & Sy
= 6.96% WR WP Bl e < | Aar &5 § ff 8.36% HeH
<ot foman T, SEfe B, arfrast iR weell uwmes # 3.6% @
gfg g2 | 99 9 Bs S=d MGRT HebaTd! o 41 AMHR & I ell B
TR BT B | IR IR )T AR 9Rd e & st
3R PR 3MR ARISME gRT UM Bl T8 SR faxfiy aiR
Aifad wergar & fio o af 2020-2021 @ G fomme &
srefeyeven # il g TS |

IRd # vy fafa 9, 20 & 3132 o SR @t g
faxfrar af 21 & <R 290 .6 fafera Sfer <=1 faxfi af 21 &
7 3% ot fiRTae oot &1 3| Uoe 9 474 2 R_Rferas Ster &
o # i 9§ 21 9 yo amara 389 .2 faferm SR &4 <& |
focfrg a8 2021 & =R =Ter 98 .6 fafera= STeR <=1

®g T H AN dAfpered vd IRl aR9e R aue &
PR fet- A, 2020 # AR fFEia vd emad g6 ke 9
I gaTT | SUHIHT Hod gadid (Widtens) grr Amd 78 wRa
DI geTsd JaRWIfT 21 A€ H IR 7El & Sed WK 5520 R
9gg T, e 9@ dR $U9 7 gig &R w@re et ot 9=
B off | o af 21 & SR, e e gaeie o fad
¥ 20 § 0.8% @ THRIAS gl o Jo § 8.6% &' Ifg g
2| P I9Y ® fh R Irgardt dfesrs & dRoT s
Jeare | Hga AT 8 | SR Sreferaen & forg d8ar gfteaor
& AIRF-AT ARG GoRY Ufawe H gg T HRUT BT TR
# Rt Ser o q TR ¥ ¥ A § Fed dd ud
U B PGl A glg T WA B HAGIR fHAT T SMETAAR A
SFIR®! SfelR & Jablael all (=Ml # fialem| &1 ya fFar|
2020-21 & ygell BATE! & SRM, 38d 2020 BT 39+ e
TR 76.81 39U & B & 918 TN, Saac] doiR § gpdiarsg
TaTE & BIROT I8 H ATSTANR Bl ERIE Dbl 1 |

fo<ig g 2020-21 & =q] 3t IOkl # fise o a¥ @
o H ot 50 SR AT H HHA: 71% 3R 68% BT I0Te
3ol &Y 7TE | TGN B IRBR GRT ST Hieare Iur, awdiansg
& TR U 3R THTIeE g1 Repfe fraer grr wwifdia fpan
o, fa af 2020-21 # 362 fferyd SRk @1 Rafe
THHISTE HaTE <@ T |

HET Fore 2021 7 7R 3R T AT & YR F Y
&3 & wY H gRATEl ofd & e IR W SR 91 & 6 geia
2 &) IR BT P ASGA TR IS B 8 | 9RA P d1497 bufi
¥ faeel fraer i HIS[aT 49% W FelaR 74% R foar T 2 | U
1 &3 3 ol df &3 & aRieR A g1 g el & @
B forT I e & oy, gl sfer @1 duraareil & fog ko
gfg TeM & & oIy ga faRiy faer faaior wRem <enfia
P} Afed A= 7d9 Surl &1 giled fear mr gl

people aged 45 and above with specified co-morbidities. India
achieved Milestone in its vaccination drive with the highest
ever single day figure of more than 36.7 lakh vaccination
coverage recorded in 24 hours on 1st April 2021. India
recognised that the pandemic impacts both supply and demand
in the economy.

Indian economy after subdued growth in 2019 had begun to
regain momentum during January 2020 onwards. The
provisional estimates of National Income released by NSO
placed India's real gross domestic product contraction at 7.3%
for 2020-21. The GVA of the industry sector reported a
contraction at 6.96%. Service sector also recorded contract at
8.36% while Agriculture, forestry and fishing surged to 3.6%.
Since then several high frequency indicators have demonstrated
a V shaped recovery. The implementation of Atmanirbhar Bharat
Mission by government of India and on the back of extraordinary
fiscal and monetary support provided by the government and
RBI shown progress in the economy in Q3 of the financial
year FY 2020-2021 onwards.

India's merchandise exports during FY21 were at $290.6 billion
compared with $313.2 billion in March 20. There has been
de-growth of 7.3 % in FY 21. Merchandise import was down to
$389.2 billion in FY 21 compared with $474.2 billion in the
previous year. Trade deficit in FY2021 was $98.6 billion.

India's exports and imports were severely impacted in
April-May 2020 with several countries imposing lockdowns and
resultant Global trade disruption. India's headline inflation as
measured by consumer price index (CPI) rose to a four-month
high of 5.52 % in March 21 largely owing to the rise in fuel and
higher prices of food items. During FY 21, the Index of Industrial
Production has de-growth by 8.6% compared with negative
growth of 0.8% in FY 20. This means that Industrial production
contracted due to continuous nation-wide lockdown. Rupee
weekend marginally tracking the strength in the US Dollar on
account of an uptick in US Treasury yields coupled with improved
outlook for the US economy. Rise in crude oil prices and
commodity price in March also weighed on the weakness in
the rupee. The INR exhibited movements in both directions
against the US dollar. During first half of 2020-21, after
depreciating to its lowest level of Rs. 76.81 on April 2020 the
INR subsequently appreciated owing to FPI flows to the
domestic equity market.

Domestic equity markets recovered in FY 2020-21 to register
a jump of 71% and 68% in Nifty 50 and Sensex respectively
over the last fiscal. The recovery was supported by stimulus
measures announced by the government, RBI's liquidity
measures and record investment by FPI, FY 2020-21 witnessed
a record FPI inflow of $36.2 billion.

Union Budget 2021 has provided a strong fillip to the capex
momentum with clear emphasis on infrastructure investment
as key sector for revival of demand and overall growth. Foreign
investment in India insurance companies has been raised from
existing 49% to 74%. This brings the insurance sector at par
with the private banking sector. To fund the infrastructure
spending, various innovative measures have been ensured
including setting up a special Development Financing Institutions
to provide credit enhancement for infrastructure prospects.
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Banking Sector Development

Heading into the Pandemic, the Banking Sector of India is in
a much improved position. The Monetary Policy Committee
(MPC) of the RBI met five times since March 2020 and reduced
the policy repo rate by 115 bps from 5.15% to 4.0% so far.
During 2020-21, the growth of monetary aggregates witnessed
higher growth as compared to previous few years on account
of higher liquidity in the economy.

RBI undertook several conventional and unconventional
measures to manage the liquidity in the economy starting from
Feb 2020. Domestic financial conditions continue to remain
comfortable with RBI's consistent efforts to maintain adequate
liquidity support. The Central bank has conducted open market
purchases to the tune of Rs. 3.13 lakh crore in FY 2020-21 and
Rs. 25000 crore in April 2021.

During first half of 2020-21, Bank credit off take was an anaemic
reflecting weak demand and uncertainty in the wake of the
pandemic, Non-Food Credit growth (Y-o0-Y) at 5.6% as of March
2021 was lower than 6.1% a year ago driven by weak
momentum and base effects. Credit growth of PSBs remained
modest although with some uptick since March 2020. Deposit
of SCBs grew by 11.4% on Y-o-Y.

The domestic bond markets already facing supply side pressures
of massive gilt issuances to sustain India's countercyclical fiscal
expansion. India's 10-year G-Sec yield rose from 6.12 per cent
as on 5th February 2021 to reach 6.38 per cent as on
12th March 2021. As on 26 March 2021, the Central Government
had raised 13.7 lakh crore as gross market borrowings during
FY 2020-21, which is 93.0 per cent higher than the
corresponding period in 2019-20

After the outbreak of the pandemic, the foreign portfolio investors
turned net sellers in both the equity and the debt segments in
April 2020. Renewed concerns about domestic growth prospects
coupled with weak global cues, turned FPI into Net sellers in
the equity segment as against net buyers in the debt segments.
After a 75 bps policy rate cut and the announcement of liquidity
augmenting measures on March 2020, yields on T bills softened
sharply dipping below the reverse repo rate.

The Asset quality of SCBs improved during 2020-21 with the
overall NPA ratio declining to 6.8 % in Dec 2020 from 8.3 %
in March 2020. CRAR of SCBs increased from 14.7 % to
15.8% between March 20 and Sep 20. Money Supply (M3)
growth remained steady at 12.6 % as on March 2021.

The transmission of policy rate, repo rate changes to deposits
and lending rates of SCBs has improved since March 20
reflecting the combined impact of policy rate cuts.

Consolidation among another 10 PSBs with PNB, Canara Bank,
Union Bank of India and Indian Bank as anchor Banks come
into effect from April 2020. One-time restructuring of loans to
MSMEs that were in default but standard as on Jan 1,2019
was permitted. The cut-off date was extended to March 2020
to support-viable MSME. The maximum permissible period of
Pre-shipment and Post shipment export credit sanctioned by
banks was increased from 1 year to 15 months for disbursement
made up to July 2020.
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Il. PERFORMANCE OF THE BANK DURING 2020-21:
1. UCO's Delivery Channels:
1.1 BRICK AND MORTAR NETWORK:

Bank has a geographically well-spread branch network in India
and also has presence abroad. As of 31.03.2021, Bank has 42
Zones and 3087 domestic branches and 2 overseas branches
(one each in Singapore and Hong-Kong). Bank's representative
office has been established in Tehran, Iran which is functional
w.e.f. 25.03.2017.

The Global branch network over 5 years is as under:- (Global)
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1.2 BRANCHES & OFFICES NETWORK:

The population category-wise break-up of domestic branches
as of 31.03.2020 & 31.03.2021 is given below:

31.03.2021

I
my
sy

ER

The domestic branches include 6 Flagship corporate branches,
7 Asset Management branches, 4 service branches, 1 central
processing centre and 1 integrated treasury branch. Further 23
MCU branches, 31 Retail loan Hubs, 10 SME Hub and 72
currency chests are also functioning across the country attached
to the major city branches of various centres.

2. BUSINESS PROFILE:

2.1.GLOBAL:

» Global business of the Bank stood at Rs. 3,24,324 crore
as of 31.03.2021 compared to Rs. 3,08,165 crore showing
an increase of 5.24% over March 2020.

» Global Deposits has increased by 6.58% as of 31.03.2021

and stood at Rs. 2,05,919 crore. Global advances increase
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SIfml # 3.00% @1 eIy g8 iR I8 famie 31.03.2020
% % 1,14,961 a0 ®I g H 93ax %.1,18,405 o
IR

by 3.00% and stood at Rs. 1,18,405 crore compared to
1,14,961 crore as of 31.03.2020.
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22. W9 : 2.2.DOMESTIC:
> §% & Y < RIEAR 7 5.03 % $ g3l gs AR f&ie > Overall domestic business of the Bank has increased by
31032020 & w. 2,93,665 BAs A dgHY fodid 5.03% reached at Rs. 3,08,448 crore as of 31.03.2021
31.03.2021 & %. 3,08,448 &_rs W) tfgﬂ T from Rs. 2,93,665 crore as of 31.03.2020.
> Pl SRR 7.08 % & eI &A1Y ©. 2,01,628 #_I$ > Total deposits increased by 7.08% and stood at Rs. 2,01,528
S | crore.
> M H 1.39 % 3 gelas) g3 a2n1 I8 faie 31-03-2020 » Advances shown increase growth by 1.39 % to
¥ 105 458 e I e f&Aid 31.03 2021 %7 1.06 920 Rs. 1,06,920 crore as of 31.03.2021 from Rs. 1,05,458
AT o crore as of 31.03.2020.
> H R 9§ &% 98 559 % & SGIa & W > CASA deposits increased by 5.59% on Y-O-Y and stood at
%.79,922 FRIS B IS, g9 b SR H 11.17 % @t Rs. 79,922 crore, SB deposits grew by 11.17% and stood
gfg E’%‘ AR IE 70,713 s & T | EISESRINN § qy - at Rs. 70713 crore. Current deposits stood at Rs. 9,209
W - 9Y YR W 2380 % @ B Es‘ 3R T R crore compared to Rs. 12,085 crore as of 31.03.2020,
31032020 % 12,085 #3783 TR G 9.200 FRTE &1 TE | showing a fall of 23.80% on Y-o-Y basis.
> < SRR # oTed ST dTefl SRR (B ) & RS > Share of low cost deposits (CASA), in domestic deposits
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31.03.2021 & Refa &1 39.66 % = M1 |

decreased from 40.22% as of 31.03.2020 to 39.66% as of
31.03.2021.
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23 fo<ia srifwe

forTrar a9 2021 & SR Yg o9 geaR 167.03 aRTs ¥ &
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2.3 FINANCIAL PERFORMANCE

Bank's Net Profit surged to Rs. 167.03 crore during FY 2021
as against Net loss of Rs. 2436.83 crore. Bank registered Net
profit in Financial Year 2020-21 after continuous loss in previous
5 financial years. Operating Profit for the year ended 31.03.2021
has increased to Rs. 5420.62 crore from Rs. 4835.60 crore for
the year ended 31.03.2020 registering a growth of 12.10%.
Bank has transferred Rs. 41.75 Crore, 25% of current year net
profit, to statutory reserve fund in compliance with Banking
Regulation Act 1949. No dividend is recommended by the Board
in view of inadequacy of profits.

Gross NPA has reduced to Rs. 11351.97 crore (9.59%) as on
31.03.2021 from Rs. 19,281.95 crore (16.77%) as on
31.03.2020. Total income grew by 0.89% and stood at
Rs. 18166 crore in FY 2021. During the year Bank made
provision of Rs. 5254 crore in FY 21 again Rs. 7272 crore in
FY20. Net Interest income has increased from Rs. 5092 crore
to Rs. 5480 crore as of March 2021. Capital Adequacy ratio
stood at 13.74 % against 11.70% as on 31.03.2020. Common
Equity Tier | ratio has increased from 8.98% to 11.14% as on
31.03.2021. Cost of Deposit decreased to 4.29% in FY21 against
4.90% in FY20. Return on Asset has Improved from (-)0.96%
to positive 0.06%. Provision Coverage Ratio has improved to
88.40% in March 21. EPS has improved from Rs. ( -)3.10 in
FY20 to Rs. 0.17 in FY21. The authorized capital of the Bank
increased from Rs.10,000 crore to Rs.15,000 crore to Gazette
notification dated 17th September, 2020. Govt. of India infused
Capital to the tune of Rs. 2600 during the FY 21. Govt. of India
holding stood at 94.44 % as of March 21.

3. TREASURY & INTERNATIONAL

Domestic Investment of the Bank during the year 2020-21
increased by 4.42% from Rs. 89,532 crore as on 31.03.2020
to Rs. 93,501 crore as on 31.03.2021 largely due to allotment
of recapitalization bond and purchase of Government Securities.

The SLR investment of the Bank increased by 6.29% from
Rs. 60,520 crore as on 31.03.2020 to Rs. 64326 as on
31.03.2021 mainly due to purchase of high yielding Govt.
Securities. The Non-SLR Investment (Domestic) grew by 0.52%
from Rs. 29011 as on 31.03.2020 to Rs. 29163 as on
31.03.2021. We received allotment of recapitalization bond from
Gol amounting to Rs. 2600 crore.

During the year 2020-21, the bank has earned income from
Treasury operations including profit from sale of investments
amounting to Rs. 8436 crore vis-a'-vis Rs. 7762.28 crore
during the year 2019-20, thereby registering a 8.68% increase
in treasury income Y-o0-Y basis mainly due to higher interest
income from investments and profit from sale of investments.

During the year 2020-21, the bank has registered a growth of
3.71% in interest income from domestic investments which
stands at Rs. 6091.78 crore as on 31.03.2021 as compared to
Rs. 5873.69 crore as on 31.03.2020 thereby registering a growth
of Rs. 218.09 crore Y-o-Y basis mainly due to increase in
domestic Investment portfolio.
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3.1 International Business

As of March 31, 2021, the Bank's total business from Overseas
Branches at Singapore and Hong Kong was Rs. 15,876 Crore
and constituted 4.89% of the global business. The Overseas
Business constituted of total deposits of Rs. 4,391.38 Crores
and total advances of Rs. 11,484.62 Crore.

Our Bank with 68 B-category Branches across India is
committed to actively cater to the needs of Exporters / Importers
Community and also serve the NRI Customers. The Total
Merchant Turnover of the Bank during the Financial Year ended
on 31st March, 2021 stood at Rs. 33,324.41 Crores.

Our Bank has also been facilitating Bi-lateral Banking Trade
transaction with Iran under "Rupee Payment Mechanism" since
Feb, 2012 as mandated by Govt. of India /RBI, thereby
facilitating Indian Exporters, exporting permissible goods and
services to Iran.

4. SOCIAL BANKING

4.1 Priority Sector Advances:

The Bank has been showing significant performance in lending
to Priority Sector over the years and has been effectively
servicing the priority sector and agriculture sector with its vast
network of rural and semi-urban branches.

As on 31.03.2021, the Priority Sector Advances of the Bank
stood at Rs. 60279 Crore constituting 43.84 % of Adjusted Net
Bank Credit (ANBC)

4.1.1 Agriculture Advances:

Total Agriculture Advances of the Bank stood at Rs. 24509
Crore as of 31st March 2021 constituting 17.82% of ANBC.

4.1.2 Advances to Weaker Sections:

Advances to Weaker Section stood at Rs.18334 Crore as of
31st March 2021 consisting 13.33% of ANBC.

4.1.3 Minority Community Advances:

Total Minority Community Advances of the Bank as on
31.03.2021 stood at Rs. 8792 Crore constituting 15.35% of
Priority Sector Advances.

4.2 Initiatives for growth:

KRISHI SAMRIDHI: Bank has launched special campaign from
16.11.2020 to 24.12.2020 focusing investment credit &
production credit in Agriculture. Bank has achieved Rs. 463.86
crores sanction in this campaign involving 31879 number of
accounts.

KRISHI SAMPADA: Bank has taken initiative to increase
Agriculture advance from 12.10.2020 to 10.11.2020 and
achieved sanction of Rs. 625.04 crores involving 32354
accounts.

LAKSHYA 700: under this initiative, Bank had set a target of
Rs.700 crores in Agriculture advance from 13.01.2021 to
20.02.2021. The achievement was Rs. 628.73 crores involving
35583 accounts.
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AGRI FEST: under this initiative, from 14.12.2020 to 06.01.2021,
Rs. 492.26 Crores Agriculture advance were sanctioned involving
24933 accounts.

5. REGIONAL RURAL BANKS (RRBs)

UCO Bank sponsored RRB namely, Paschim Banga Gramin
Bank (PBGB) is head quartered at Howrah, West Bengal with
four regional offices and 230 branches as on 31.03.2021.

5.1 Capital position of Paschim Banga Gramin Bank

The total capital of Paschim Banga Gramin Bank as on
31.03.2021 stood at Rs. 309.02 crores comprising Rs.154.51
crore from Govt. of India, Rs.108.16 crore from UCO Bank (as
sponsor Bank) & Rs.46.35 crore from West Bengal State Govt.

5.1.1 Performance of Paschim Banga Gramin Bank during
2020-2021:

As per unaudited financial results, total deposit of Paschim
Banga Gramin Bank stood at Rs. 5900.54 crore as on
31.03.2021, registering growth of 6.67 percent. Total advance
reached a level of Rs. 3191.62 crore with an annual growth of
8.01 percent as on 31.03.2021. CD ratio stood at 54.09% on
31.03.2021 as against 53.42% on 31.03.2020.

The gross NPA stood at Rs.412.60 crore as on 31.03.2021
vis-a-vis Rs. 422.86 crore as on 31.03.2020. Gross NPA to
Gross Advance stood at 12.93% as on 31.03.2021 as against
14.31% as of 31.03.2020. The net NPA ratio of the RRB stood
at 8.09% as on 31.03.2021 as against 9.28% as of 31.03.2020.

Paschim Banga Gramin Bank has earned an operating profit of
Rs.133 crore as on 31.03.2021 as compared to operating profit
of Rs. 117.58 crore as on 31.03.2020, registering growth of
13.11%.

Paschim Banga Gramin Bank has recorded a net loss of
Rs. 59.23 crore as on 31.03.2021 as compared to net loss of
Rs. 142.73 crore as on 31.03.2020, thereby increasing
accumulated loss from Rs. 243.90 crore as on 31.03.2020 to
Rs. 303.13 crore as on 31.03.2021.

6. Corporate Social Responsibility

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives are as under:

a) Our Bank has set up 27 Rural Self Employment Training
Institutes in 7 states namely Assam, Bihar, Himachal
Pradesh, Odisha, Punjab, Rajasthan and West Bengal.
These 27 institutes with dedicated infrastructure are devoted
to impart training skill up gradation and to mitigate the
unemployment and under employment problems of rural
youths. These institutes are set up by the Bank as a part
of initiative taken up by the Ministry of Rural Development
to establish dedicated training Institutions for development
of entrepreneurship skills in rural youth, under Corporate
Social Responsibility (CSR). All RSETIs conducted 360
training programmes involving 9414 candidates and 2890
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beneficiaries have been provided Credit Linkage of
Rs. 25.81 Crore during the Financial Year 2020-21. During
the year 2020-21, four (4) newly constructed RSETI
Buildings were inaugurated and dedicated to the people of
the districts for conducting rural training.

b) Bank under UCO Utthan Scheme has adopted 31 villages
falling under 26 UCO Branches in 19 Zones of the Bank for
upliftment of BPL families and all-round development of
adopted villages with financial & social intervention.

c) Under the initiative of Reserve Bank of India, Bank has set
up 10 CFLs (Centres for Financial Literacy) in 10 Blocks,
5 each in Bhadrak and Dhenkanal district of Odisha. The
Bank and NABARD bear the cost of operationalisation of
these CFLs in 40:60 ratios. Bank has been further allocated
54 CFLs involving 7 states and 25 Districts, which are to
be made operational by 31st December 2021.

d) Bank has 35 Financial Literacy Centres across the country
and has recruited 22 Financial Literacy Counsellors for
conducting Financial Literacy Camps. During Financial Year
2020-21, the Financial Literacy Counsellors have conducted
1958 Financial Literacy Camps thereby spreading Financial
Awareness to 54429 participants as of 28th February 2021.

7. FINANCIAL INCLUSION
7.1 Pradhan Mantri Jan Dhan Yojna (PMJDY)

Bank has been allotted with 16280 villages across the country
to provide inclusive Banking Facility in unbanked / under banked
areas. In line with DFS directives these villages were categorized
into 4121 Sub Service Areas (SSAs). Out of these 4121 SSAs,
3655 SSAs are covered though BC agents and 466 SSAs in
tier 5 villages (Population above 5000) are covered through
Branches for ensuring universal Financial Inclusion and to bring
the entire population under ambit of structured Banking facility.

Bank has deployed 3655 Bank Mitras in these allotted SSAs.
During FY 2020-21 total 235.70 lacs transactions amounting
Rs. 8640.23 Crores (averaging every month about 19.64 lacs
transactions amounting Rs. 720.01 Crores) carried out through
Micro ATMs used by BC Agents.

Bank has garnered deposit of Rs. 3678.75 Cr at the end of
March 21 in 100.99 lakhs PMJDY accounts registering the
growth of deposit and account opening of 29.81% and 17.77 %
respectively. The average balance in PMJDY accounts increased
from Rs. 3304.58 to Rs. 3642.68 per account. Bank has opened
15.24 lakhs PMJDY accounts during FY 2020-21. Bank
distributed around 22.50 lacs RuPay Cards to the eligible
PMJDY account holders. During the FY 2020-21 average
transactions to the order of 3.42 lacs took place through Rupay
Cards on Micro ATMs used by BC agents amounting Rs. 160.50
Crores in Average.

7.2 Aadhaar Seeding & Authentication

As per revised guidelines, Aadhaar number can be given
voluntarily as identity proof for opening customer accounts.
Aadhaar is required for availing benefits under various
government welfare schemes. By 31st March 2021, around
85.08% operative saving accounts have been seeded with
Aadhaar number and Aadhaar authentication has been done in
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48.69% of operative saving accounts. Aadhaar based Direct
Benefit Transfer worth Rs. 8312.50 Crore was transferred to
the accounts of beneficiaries.

7.3 Micro Credit-Overdraft facility

Number of PMJDY accounts using the OD facility from the
bank as on March 2021 is 3.74 Lakhs involving aggregate
sanctioned amount of Rs.75.30 Crores. Total 1.92 Lakhs PMJDY
account holders has been sanctioned overdraft during the
financial year 2020-21. Keeping in view the emerging COVID
19 pandemic, Bank had given extra overdraft of Rs. 1000/-
over and above maximum Rs. 10,000/- mandated by IBA.

7.4 Social Security Schemes

Working on the government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
Bima Yojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMSBY), Atal Pension Yojna (APY) through its Branch and
BC network. Under PMJJBY Scheme, 10.98 lakh subscribers
are insured and under PMSBY scheme 22.47 lakh lives are
insured. So far a total of 5652 claims are settled under PMJJBY
and 1071 claims are settled under PMSBY. Further, total
subscribers under Atal Pension Yojana crossed 4.02 lac till end
of FY 20-21.

7.5 Pradhan Mantri Garib Kalyan Yojana

Keeping in view the COVID19 pandemic, Government of India
in March 2020 announced financial assistance to women PMJDY
account holders. DBT payment under PMGKY schemes
successfully processed to 47.97 lakhs PMJDY women
beneficiaries in 3 tranches (April, May and June) amounting
Rs.719.83 Crore by the Bank.

7.6 Financial Assistance to BC Agents

During COVID 19 Pandemic and lockdown situation across the
country, our BC channels done commendable job in distribution
of PMGKY funds to women PMJDY women beneficiaries. As a
token of appreciation for the good work done by BC agents,
Bank provided financial assistance of Rs. 1000/- to each BC
agents for purchase of sanitiser and masks. Bank has also
advised eligible BC agents to enrol for PMJJBY and PMSBY
and reimbursed the cost of premium to them.

7.7 Urban BC

To penetrate Banking services at under-served urban areas
and to have greater presence in cities and business growth,
Bank has decided to establish 500 Urban BC points at 199
urban centres of the country. Setting up of these urban BC
points is in process.

7.8 Corporate BCs

For better control and monitoring of BC agents, Bank has
decided to convert all individual BCs to Corporate BCs. During
March 2020, Bank had empanelled 12 Corporate BCs and
allotted SSA and non-SSA points to these corporate BCs for
conversion of existing individual BC Agents / empanelment of
new BC agents at these locations.
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7.9 Aadhaar Enrolment Centre

A total no of 300 Aadhaar Enrolment centres has been set up
covering 10% of the branches as per UIDAI guidelines in our
Bank. Bank has outsourced the Aadhaar Operator activity to
Corporate BCs in order to create efficient operation of AECs
and optimum use of Bank's staff. At present Bank is doing
about 8 enrolments/updations per day per centre.

7.10 Revenue generated through Financial Inclusion Project

Consistent, efforts under Financial Inclusion have given good
results and Bank has started gaining both tangible and intangible
benefit out of these activities. Decongestion of branches,
reduction of transaction cost and increase in CASA base are
intangible benefits of FI Project. Tangible benefits have come
in the form of commission earned under various products. Bank
has earned Rs. 393.6 lacs in PMJJBY, Rs. 43.64 lacs in PMSBY
and Rs. 75.40 lacs in APY as commission during FY-2020-21.
Similarly an aggregate amount of Rs. 7.28 Crore is earned
against DBT / DBTL during the year.

8. GOVERNMENT BUSINESS

Government Business Cell handles Small Savings Deposit
Schemes of GOI, collection of Direct and Indirect Taxes,
issuance of Sovereign Gold Bonds, Floating Rate Savings
Bonds, Central and State Government Pension and National
Social Security Scheme - Atal pension Yojna (APY) & National
pension Scheme (NPS).

During the year 2020-21 bank envisages to increase penetration
of Public Provident Fund (PPF) and Suknya Sanruddhi Yojana
(SSY) schemes. There was an increase in accounts opened
under PPF - 24247 (35%), Sukanya Samruddhi (SSY) accounts
- 19384(32%) in FY 21.

There was an increase in account opened under APY scheme,
from 293514 in FY 20 to 373476 in registering 27% YoY growth.
Bank has received the Appreciation under APY Big Believers
and "Pledge to Persist" award meant for Banks APY persistency.

Bank emphases to promote Govt. business channel to increase
fee base income. Turnover commission earned to the tune of
Rs. 32.36 crores in FY 21 from various Govt. Business products
i.e. Tax collections, Pensions schemes, Small Saving Schemes,
Bond issuance etc. as against Rs. 26.00 crores in FY 20,
showing YoY growth of 24.46%. Bank has continued its pledge
to improve Government Business Substantially.

9. MICRO, SMALL & MEDIUM ENTERPRISE (MSME)

MSMEs were badly hit by COVID-19 pandemic in FY 2020-21.
Government of India and Bank on its own took various measures
to help MSMEs restart their businesses.

» Under implementation of GECL Scheme of Government of
India, Bank mobilised business of Rs. 1518 Crores

» Under implementation of PM SVANidhi Scheme of
Government of India, Bank mobilised business of
Rs. 34 Crores in 34,495 accounts

» Bank implemented Subordinate Debt Scheme (DAF-SDSM)
of Government of India

» Campaigns launched to augment credit to Retail & MSME
Segment
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S.L. [Campaign Campaign Period Retail Business| MSME Business Total
1. BRea fade/Festive Delight 05/10/20 ¥/to 30/11/20 2270 664 2934
2. [ SR dHIST/New Year Bonanza | 04/01/21 W/to 17/02/21 1489 443 1932
> DITS-19 AR § WA Hal FHER B eIl B & > To help the healthcare community amid COVID-19
fou g1 Sfaer W & AR feenfcelt @ denfoa o pandemic, Bank modified and reissued Master Guidelines
g SINBERI on UCO Doctor Scheme
> facfi af 2020-21 & g9 wiew 1) 319.16 @IS 9 > On TReDS Platforms, a total of 5388 bills discounted
o poT 5388 e e W YA Y| amounting Rs. 319.16 crore during FY 20-21 on this
platform
> TRAfET U &5 & oY THIRERNE & A1 He-farayor » Bank mobilised more than Rs. 10 Crores business under
FARAT b AT 8 7 10 PIS TUY & HRIAR BT Ao Co-lending arrangement with SREI for Co-origination of
fFar| Priority Sector Loans
> THUHTEE Bl faRamer & forg 2 Y vHeEE &g (39) @ =0 > 2 new SME Hubs operationalised for funding MSME Sector
o 7T | 39 YR THTEE &g (89) @ weer 10 ugE e | taking the tally to 10 SME Hubs
> qaT-Rig) o1 & T TS Srga A & ] fhar1 203 > Implemented “Interest Subvention Scheme for Mudra-
RIS G BT IR TR 21 T I Eg 2l Shishu Loans". Subvention of Rs. 2.03 Crore received till
Feb'21
> Rrsdi/ger @ IR g § 1732 oS 39 (145 o-rs 9 » Refinance from SIBDI/Mudra of Rs. 1732 Crs (Rs. 145 Cr
358 % T W, 292 e T 2 43 % X 1R, 1000 aRI$ @ 3.58%, Rs. 292 Crs @ 2.43%, Rs. 1000 Crs @ 2.94%
TR 2 94 % R W 3R 295 BRI B0 2.94 % X WR) Bl and Rs. 295 @ 2.94%) taken in four Trenches
A o s |
eI ST b MR TR TIUUHS Yifordt T Fenfarq foar | » MSME Policy modified as per Industry benchmark
TS BT TEM & foly SIS 3Mae &7 SemfaaT, frodsoinar > Monitoring of Online Applications through Portals like
IR Nugdield I 9 TR Udyamimitra, PMEGP and Psbloans etc. to reduce TAT
> EHIRRI 3fdT & GURA & forg §& 1 =07 e &1 ﬂTgﬂf > To improve credit underwriting, bank introduced Loan
wU A fefrea TRRET & fore = vk ughr (verdios) Processing System (LPS) for end to end digital processing
&) BT P | TR TITETHS IeTe e died w@IRy W of loan applications. Four MSME products namely PM
ST W e Q?'Wﬁ@?, : SVANidhi, UCO Trader, UCO Vyapar Samridhi and UCO
<%, W R W hE kil i Udyog Bandhu made live in LPS.
|fhy far |
> 9% 1 2676 oIS & o1 FOT b "ol & R faxfr @ > Bank sanctioned Mudra loans of Rs. 2676 Crore and
2020-21 & 7T 2500 RIS 39 & e Hl IR fhar| surpassed the target of Rs. 2500 Crore for FY 2020-21
> TTAIRTA IRSTRE Afed §& 7 faxftg af 2020-21 & forg > Bank including sponsored RRB sanctioned Mudra loans of
FeifRa 3700 o)re YT B &g & e 3780 NIe & Rs. 3780 Crore against target of Rs. 3700 Crore for FY
5T T B R 2020-21
> 9% T THUYUHES ROT & foru A e Tre Trdh/fafea » Bank introduced Minimum CRIF High Mark/CIBIL Score
TR E BT ol for MSME Loans
10. R Sk 10. RETAIL BANKING
® ®rs #/ X in crore)
ST | Product A1 2020 5 fRafy A 2021 5 fRufey % e qi-ax-ad
As on March 2020 As on March 2021 % Growth Y-0-Y
31919 2k /Home Loan 14,679 16,206 10%
PR FUT/ Car Loan 1,507 1,748 16%
Jufth® o1/ Personal Loan 538 748 39%
31 RS 01/ Other Retail Loan 8,499 9,835 16%
Dol T / Total Retail 25,223 28,537 13%
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1.

Total Retail Loan Portfolio registered Y-o-Y growth of 13%.
Core Retail Loan Portfolio (excluding Pool & LRD) registered
Y-0-Y growth of 18%

Focus Areas such as Home, Car and Gold (excluding Pool)
registered Y-0-Y growth of 13%, 17% and 44% respectively

Cash Loan Scheme, Premier Education Loan Scheme, Gold
Loan Scheme and Operational Guidelines of Retail Loan
Hubs were improvised

Considering the increase in permissible LTV allowed by
RBI for Gold Loans, Bank has introduced a special Gold
Loan Scheme "UCO Swarna Rinn Dhamaka" wherein loan
up to 85% of value of Gold was allowed. The Scheme was
valid till 31st March and O/s Balance as on 31/03/2021 is
Rs.1655 crore.

To make Home Loan product more attractive, Bank has
introduced Overdraft Facility in Home Loan Scheme. Salient
features of the Scheme are that excess fund of Borrower
in linked Savings/Current account would be transferred to
Overdraft Home Loan Account and Borrower can draw
excess fund from Home Loan Account. This reduces interest
burden for Borrower and helps Bank in retaining high value
customers

Owing Covid-19 pandemic, many organisations are allowing
their Employees to work from Home. In such scenario,
raising PSVR-II by visiting Borrower's Office may not be
feasible. Considering this, PSVR-2 guidelines for Home
and Car Loan Products were modified and were valid till
31st March 2021

To enable field to Pre-Screen prospect at an early stage of
Loan Proposal, Bank has introduced "SMS Based Customer
Profiling Solution" wherein Bank staff sends an SMS to a
designated Mobile Number and the Solution sends one of
the four responses i.e. Y, N,R, NR through a return SMS

Considering the inherent risk in conducting Gold Loan
Business and keeping in mind factors such as availability
of Appraiser and Gold Safe, Bank has identified 1330
Branches to carry out Retail Gold Loan Business

BANCASSURANCE

Bank is a Corporate Agent for Soliciting Insurance Business
for Life, General and Health Segment. Bank is also an
AMFI registered Mutual Fund Distributor.

Bank is having 2 channel partners in each segment of
insurance viz.,

Life insurance - Life Insurance Corporation of India and
SBI Life Insurance Co. Ltd

General Insurance: - The Oriental Insurance Co. Ltd and
Future Generali India Insurance Co. Ltd.

Health Insurance: - Star Health & Allied Insurance Co. Ltd
& Care Health Insurance Ltd.

For Group Credit Life Insurance Bank is having tie up with
Kotak Mahindra Life Insurance Company Ltd to cover life
risk of Home, Education and Retail Loan borrowers.

Bank has launched Group Health Insurance Policies for
indemnifying customers against hospitalisation expenses
and Group Health Loan Protect policies for insuring loan
repayment against health related expenditure. During the
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pandemic period COVID-19 bank has introduced Corona-
Kavach and Corona Rakshak policies and issued 7217
such policies to the customers.

Bank has taken initiative for IT Integration with Channel
Partners for end-to-end seamless digital mode of sourcing
of proposal and payment of premium resulting in reducing
policy issuance TAT. Bank is in process to implement to
mBanking solution for online booking of insurance policy.

Bank increased the number of Specified Persons
(SPs) during the fiscal year 2020-21 for augmenting
Bancassurance Business. These Specified Persons are duly
trained and certified by insurance Regulatory & Development
Authority of India (IRDAI). We have identified 388 new
Specified Persons, which will add to the existing strength
of 391 SPs as of March 2021.

Bank has tie-up with the following Nine Asset Management
Companies:-

=

. Kotak Mahindra AMC Ltd.

. SBI Funds Management Pvt Ltd.

. Nippon Life India Asset Management Ltd.

. UTI AMC LTD.

. HDFC AMC LTD.

. Baroda Asset Management India Ltd.

. ICICI Prudential AMC Ltd.

. Franklin Templeton Asset Manangement (India) Pvt. Ltd.
. Aditya Birla Sun Life AMC Ltd.

© 00 N O U~ W DN

S, AE §HeaRe U4 ®Jggarel (Y e & sfaia i frsres/

Business Performance under bancassurance Life, Non-life & Mutual fund Business; (01/04/2020 to 31/03/2021)

HHIE G BT AW RN siifr afdfa wtem difereft/miferat
(vm@ % 9) (e % ) &t .
Sl Name of the Company Premium Commission No of Policy/
Collected Earned Folio
 in Lakhs)  in Lakhs)
1. YRR Sitas §1 e
Life Insurance Corporation of India 1524.15 226.94 1990
2. Tadens Sfiad 9 & fafiee
SBI Life Insurance Co. Ltd. 6969.97 737.28 14316
3. IR WER 9 44§ fafics
Future Generali India Insurance Co. Ltd. 3996.06 520.83 181819
4. T AR¥ca 9w & fafice
The Oriental Insurance Co. Ltd. 216.26 28.03 10431
5. R WR U4 Adg 91 & fafice
Star Health & Allied Insurance Co. Ltd. 461.66 62.67 6691
6. W Wrey §ir fafics
Care Health Insurance Ltd. 565.03 76.21 10615
7. Plek Aftg Sitgd §1 §im1 & fafics
Kotak Mahindra Life Insurance Co. Ltd. 2190 NIL 10622
8. =g MY =gar
Mutual Fund Business NA 7.96 NA
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12. LEGAL MATTERS

The task of any Law Department in a banking institution is not
only confined to furnishing legal advice or handling law suits of
Banks before various fora of Law; they are entrusted with
versatile legal works.

Law Department plays a role of sheet anchor in drafting, vetting,
reviewing of documents, policies & guidelines effecting various
domain of legal acumen in day to day Banking. Law Department
puts in order the policies/guidelines that swathe the
empanelment of Advocates, payment of Advocate Fees,
settlement of claims of deceased account holders and missing
persons etc, and preparing Handbooks on various topics of
law, issuance of Circulars, follow-up & monitoring of litigations
pending before various fora of law and to impart training etc.

The Law Department also caters to the specific needs of
specialized Departments like Recovery Department, Information
Technology Department, Retail Department, Credit Department,
Stressed Asset Vertical Department, Strategic Planning
Department, Finance Department, International Department etc.,
by Drafting/Vetting of documents of various contracts/ Service
Level Agreements (SLAs), Software/Hardware procurement,
various types of tie-up arrangements /new products etc.

Besides, with a view to create awareness amongst the Field
Functionaries, in the FY 2020-21 the Law Department has
issued 37 Circulars and 65 Common letters regarding various
amendments on Statutes and new Legislations. Further to align
the Bank's loan documents with changing pace of legal
dynamics, Department has examined documents related to UCO
Securities and loan against FDR, Gold Loan etc. In addition to
the above, the Legal Department has also catered to:

® Legal vetting of Complaints/FIRs filed by Bank in the fraud
accounts related to Rupees 3.00 Crores & above;

e Attending to correspondences of the Ministry of Finance,
Reserve Bank of India and Indian Banks' Association on
different matters including new legislation/amendments in
any Statute/Act;

e Extend its support to the Central Staff College as faculty in
imparting training on varied topics of law;

13. RECOVERY

Gross NPA % of our Bank has been decreased to 9.59% in
March, 2021 from 16.77% in March, 2020 thereby quantum of
GNPAs has decreased to Rs.11351.97 Crore in March 2021
from Rs. 19,281.95 crore in March, 2020 respectively. The
NNPA % of the bank has declined to 3.94% in March 2021
against 5.45% in March 2020.

During the FY 2020-21 the Bank has witnessed fresh slippages
including addition to old NPA of Rs. 3137.55 Crore. Cash
Recovery was Rs. 1168.30 Crore for the year ended 31st March,
2021. The total reduction in NPA through Cash Recovery & Up-
gradation of NPA during FY 2020-21 is Rs. 1621.65 Crore.
Maintaining Bank's Asset quality and recovery of Bad Debts
remain main focus area for the Bank.



13.1 el HRIFwET :

e & 9 WRI W R Muem I, 321 UAeeTs)
ST TR A, SRS, <l feTeldl, TRITeS!, Seramdy
T et RIfRT, fane vl oR wrsfd Al i,

PR Gh DIl DI HITUN TASR ST B TS F A9 IS §Y
el | oot A F wE fPy M

S & &R FFEIgER ©

13.1 Recovery performance:

Bank's recovery mechanism is also geared up at all levels of
the organization to take advantage of modified compromise
settlement scheme, NDND Scheme, SARFAESI Act, DRTs, Lok
Adalats, NCLT, Country wide Mega Recovery Camps, Miking in
specific locations, MAO campaigns, declaration of wilful
defaulters, issuance of LOCs etc. were organized for speedy
recovery.

The details of GNPA, NNPA, Cash Recovery and upgradation
for the last three years are as under:

® %=1 7 / T in crore)

faa=or/Particulars 31.03.2019 31.03.2020 31.03.2021
Adhe aeil/Cash Recovery 2991.52 2716.28 1168.30
PIfE I=AT/Up gradation 2332.20 1592.39 453.35
Fd /Total 5323.72 4308.67 1621.65
TIUA 3R TSl I8¢ 3ih @il H Tha agell

Cash recovery in ML & Technical Write-off accounts 440.46 886.03 982.39
Ahel ASId ARKT/Gross NPA 29888.33 19281.95 11351.97
Ahel ATSId IMRA%/Gross NPA % 25.00% 16.77% 9.59%
I[E Toid 3MTRT/Net NPA 9649.92 5510.66 4389.51
I[E IToId 3MRRI%/Net NPA % 9.72% 5.45% 3.94%
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The total cash recovery plus upgradation for the year ended
31st March, 2021 is Rs. 1621.65 Crore as against Rs. 4308.67
Crore for the year ended 31st March, 2020. The cash recovery
in technically written-off accounts is Rs. 971.10 Crore for the
year ended 31st March, 2021 compared to Rs. 872.75 Crore for
the previous year.

Recovery in Loss and Written Off assets has a direct impact
upon the profitability hence Bank giving priority in monitoring /
follow-up for recovery in such accounts.

13.2. Some Recovery initiatives:

» Bank has liberal Compromise Settlement Scheme for NPA
and ML accounts having O/s Balance up to Rs. 5.00 Crore
under which the branch heads are empowered to approve
compromise proposal to ensure more NPA accounts are
covered under the proposed non-discretionary/ non-
discriminatory OTS Scheme.

» Bank is utilizing services of Enforcement & Recovery Agents
and Business Correspondents (BCs) for effective and time-
bound enforcement of action under SARFAESI Act and early
resolution of NPA accounts.

» Bank has strengthened the Legal Management System with
the objective to facilitate different departments at Head Office
& Zonal Offices for monitoring status of SARFAESI actions,
legal matters etc. for effective monitoring and early resolution
of accounts.
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» MAO (Many against One) approach is adopted against
recalcitrant borrowers on a regular basis and being
monitored at HO level.

» Countrywide Mega Recovery Camps are being organized
to augment recovery in NPA accounts.

> All eligible properties are uploaded and put for auction on
‘e-Bikray' a common web portal of IBA (https://ibapi.in)
(Indian Banks Auction Properties Information) only w.e.f.
01.04.2020.

» Mega e-auction of properties under SARFAESI is being
conducted on monthly basis.

» Accounts eligible for NCLT are being explored vigorously.
Bank is in liaison with other financial creditors on regular
basis, for considering the way forward in respect of NCLT
cases.

Most of the accounts under NCLT are Consortium / Multiple
Banking accounts which are being monitored for resolution on
case to case basis in consultation with leader of consortium
etc. Where Bank is the leader of the consortium, follow up was
made in each and every account for the purpose of resolution.

Where our Bank is a member of Consortium / JLF, Bank is
taking up the critical issues with the top management of the
respective Leader Banks on regular basis, specifically to
convene meeting of JLF at frequent intervals and ensuring our
Bank's participation at suitable levels in such meetings.

» As on 31.03.2021, there are 298 accounts assigned to
various ARCs, which exists in the form of Security Receipt.
These accounts have a book value of Rs.1465.01 Crore.
No accounts were assigned to ARCs during FY 2020-21.

» State specific Schemes were formulated to widen the scope
of NPA recovery as per requirement under Debt Waiver at
the State Level through the SLBC of Maharashtra State
namely Maharashtra Government Agricultural Debt Waiver
Scheme "Mahatma Jyotirao Phule Shetkari Karjamukti
Yojana, 2019 (MJPSKY-2019)"

14. CREDIT MONITORING

Present economic situation has accentuated upsurge of bad
loans in the banking industry and force banks to deal with NPA
more proactively by stressed asset management for arresting
fresh slippage. Bank has geared up mechanism of tracking by
initiating measures as under:-

1. Bank has put in place framework for identification of Red
Flagged Account (RFA) based on triggers known as Early
Warning Signals (EWS) as per guidelines on Framework
for dealing with loan frauds leading to the identification of
the account as fraud or not within the period of six months
from date of marking the account as RFA. Regarding
System identification of EWS, a software package has been
implemented which is capable of generating 42 EWS
triggers as suggested by RBI along with 84 EWS triggers
as suggested by DFS under EASE-Public Sector Reform
Agenda.
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2. Considering severe stress in Micro, Small and Medium
Enterprises (MSME) sectors, Framework for revival and
rehabilitation of Micro, Small and Medium Enterprises and
onetime restructuring of MSME, formulated in terms of RBI
guidelines and has been put in place for resolution of
stressed asset under these sectors.

3. As a part of stressed asset management, default assets
Rs. 5 crore and above weekly reporting done to RBI at
Central Repository of Information on Large Credit (CRILC)
platform and monitored on daily basis.

4. NPA Tracker through mobile application has been introduced
for monitoring stressed and NPA accounts at base level.

5. As per the RBI's Resolution Framework for COVID-19
Related Stress, bank has implemented the Restructuring
through seamless online process starting from Application
to Sanction Level.

6. Bank has launched one Dedicated Dashboard for better
Credit Monitoring at all level.

7. Bank has created model for IT base collection system for
RAM segment accounts.

To improve upon functioning at the grass root level, bank has
devised following strategic policy and guidelines:

a) Operational guidelines for Credit Monitoring 2021-22 has
been updated and put in place after obtaining approval of
the Board.

b) Policy for empanelment of TEV consultants has been
revised and put in place on 01.04.2021.

c) Guidelines for empanelment and appointment of Stock &
Book Debt auditors has been revised and put in place on
01.04.2021.

d) Policy for empanelment of valuers for the properties offered
as securities, both primary and collateral while processing
of credit facility has been revised and put in place on
01.04.2021.

e) Based on the feedback received from field functionaries
and following the guidelines of Reserve Bank of India (RBI),
thirty Seven (37) numbers of circulars issued on effective
credit monitoring during Financial Year (FY) 2020-21.

f) Engagement of Agencies for Specialized Monitoring and
effective monitoring of Large Borrowal accounts with
exposure above Rs. 250.00 Crore has been revised on
01.04.2021 after obtaining approval of the Board.

g) Stressed accounts of Rs. 5.00 Crore and above was directly
monitored by High Power Committee (HPC), headed by
Executive Director (ED) on fortnightly basis.

15. RISK MANAGEMENT

Financial Year 2020-21, though commenced with challenges
for Banks & Industry due to COVID impact, Bank had taken
various initiatives and implemented a number of System &
Procedures at Bank level to mitigate various Risk associated
with Banking Business. Under the umbrella of Risk Management
Department, verticals are actively functioning towards evaluation
& assessment of various risks and its preventive measures by
issuing circulars, SOP, Guidelines and Virtual Training modules.
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Major scope of Risk Management Areas is as under, in line
with BASEL Il requirements:-

15.1 Credit Risk Management:

» Credit Risk Vertical (CRV) has been introduced to evaluate
inherent credit risk in credit proposals before its fresh
sanction and enhancement. The CRV model has been
successfully made live in the system and is being used
online for Risk Scoring based on 34 Risk Matrix. Bank is
in process of integrating the entire Risk Management
System especially with Early Warning Signal (EWS), Loan
Management System (LMS) and Credit Rating Modules
are in place in line with Enhanced Access & Service
Excellence (EASE) requirements, under the PSB reforms
agenda.

» Pricing of loan to Corporate Borrowers is linked with Risk
Adjusted Return on Capital (RAROC) Model which has been
made available online and is being used extensively. ALM
cell is also fully integrated in terms of pricing all our Liabilities
and Asset products linked with RBI policy rate which is
market driven.

» Bank's Loan Policy is being updated from time to time with
the approval of Board of Directors.

15.2 Operational Risk Management:

» Bank has identified Best practices at Industry level in Credit
& Operational Risk areas. All the Policies of our Bank have
been reviewed and some policies have also been vetted by
the external agencies. Risk Management culture has been
percolated down to the Zonal Office and Branch Level.

» Online Real Time Operational Loss Events are being
reported from field level for prompt mitigation of various
Operational Risks.

» Zonal Office Level Operational Risk Management Committee
has been formed to review the operational risk areas at
field level and analysis of its Root Cause and its plugging
thereof.

15.3 Market Risk Management:

» Bank has structured its Market Risk Policies to control and
monitor their treasury functions which undertake market
risk positions. Bank measures Interest Rate Risk in its
trading book through Modified Duration, PV01 and VaR on
a daily basis. Foreign Exchange Risk is also measured in
terms of Net Overnight Open Position Limits (NOOP), VaR
limit, AGL (Aggregate Gap Limit), Individual Gap Limit on
daily basis. VaR and portfolio size limit are measured
along with monitoring of our portfolio at transaction level,
stop loss wise and dealer wise limit.

» Back-testing and Stress Testing of all the parameters
associated with Market Risk have been done

» Under stress testing framework, our bank conducts
comprehensive stress of its trading book portfolio as well
as interest rate risk in the banking book due to mismatch
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between rate sensitive asset and liabilities on quarterly basis,
which generally impact the earnings/ Equity of the banks
with the change in the interest rate in the market. We use
Traditional Gap analysis, Earning at Risk kind of tools under
Risk Management approach.

15.4 Liquidity Risk Management:

Bank has implemented the BASEL IIl framework on Liquidity
Standards as LCR (Liquidity Coverage Ratio) and always
ensures maintenance of adequate level of unencumbered High
Quiality Liquid Asset which can be converted into Cash to meet
liquidity needs for a 30 calendar days' time.

15.5 Credit Rating Cell:

> Internal Credit Rating (ICR) Models have been made more
robust by developing 14 Models in place of existing 7
Models. The same has also been approved by an External
Agency.

» Our Rating Models are recalibrated in such a way that it is
now almost at par with External Rating Agencies and
minimises the notch differences. Now the rating migration
and default analysis also undertaken and are matching
exponentially with the Internal Rating.

Also credit audit on portfolio basis is conducted through online
system as per the policy.

15.6 Fraud Risk Management Cell:

Fraud Risk Management Cell has taken initiatives to implement
Enterprise wise Fraud Risk Management Solution (EFRMS)
comprising of Risk Based Transaction Monitoring System
(RTMS) for timely detection of potential fraud. The project will
be implemented very shortly.

This Fraud Risk Management Group (FMG) is periodically
analysing the root causes of fraud and identification of accounts
as fraud by the Committee of Executives (COE) is done through
evaluation and assessment of inherent fraud elements, if any.

15.7 EASE Performance:

The score of our bank under EASE 3.0 of PSB reform agenda
(Co-ordinated by Boston Consultancy Group and IBA, also
monitored by DFS, MoF, Gol) has improved over last years
and our banks position is 7th among all PSBs as on 31-12-
2020.

Bank has initiated various turn around strategies during the
entire financial year towards improvement across all the
parameters required for coming out of PCA as per RBI norms
as on 31-03-2021. As on 31/03/2021 we are out of all the
identified thresholds after infusion of Tier - | Capital by the
Govt. Of India.

15.8 Other Initiatives:

» UCO Bank also unveiled Doorstep Banking Services offered
collectively by PSB as "PSB Alliance" for service such as
pick -up of cheques and income-tax exemption certificates
and delivery of Income tax challans, drafts and account
statements in major cities across India. During Covid-19
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pandemic crisis, Bank implemented all the directives of
Govt of India under Aatma Nirbhar Bharat, without loss of
time and Emergency Credit Lines were also extended to
MSME and Non MSME borrowers.

» Bank has assessed Risk appetite for
(i) Industry wise exposure and its ceiling

(i) The State Government wise exposure ceiling (With/
Without State Govt. Guarantee)

(iii) Bank wise Exposure Ceiling
(iv) Country wise Exposure Ceiling

» Bank has shifted to External Benchmark Lending Rate
(EBLR) for all Retail & MSME Loans which automatically
passes on the benefit of Policy Interest Rate changes.

» Bank captured Risk Appetite Capacity in Internal Capital
Adequacy Assessment Policy (ICAAP) Document duly
approved by the Board considering the Budgeted Business
Plan and Objective into account. Assessment and Evaluation
Policy for Enterprise wise Risk Management has been
framed to evaluate the risk parameters of the Bank on
performance basis.

16. INFORMATION TECHNOLOGY, BPR & BT DEPARTMENT

16.1 ATMs/Debit Cards :

Following initiatives are taken for customer convenience:

® Launching of Rupay Select Card .

® 800 new Passbook Printing Kiosks have been installed at
various branches.

® 400 new ATMs have been installed to increase operational
efficiency.

® 95 New Cash Recyclers have been installed till date.

® SSOCT Migration from M/s Wibmo to M/s Yalamanchili.
e RBI ATM Control Measures implemented in all ATMs.
® Rupay card acceptance at RMA, Bhutan.

® SMS to customers who are using other bank ATMs.

® RBI card controls for enabling / disabling of debit card
channel and transaction limit.

e Introduction of Gift Card.

® Prepaid card API integration.

® Introduction of UCO My Moment Card(Image Card)
® Debit card issuance in Partnership account.

e Bharat E-Commerce Payment Gateway phase-1 feature
implemented.

® Acceptance of Rupay Card in Singapore through POS
Channel.
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16.2 M-banking :
Features implemented in Mobile Banking:

New Mobile Banking App mBanking plus launched with following
additional services:

® Implementation of Chatbot.
e S| in PPF Account Opening
® Seek Feedback/Service Request in M-Banking.

e Change Branch/ change communication address in M-
Banking.

e Third Party PPF fund transfer in M-Banking.

e PPF standing instruction in M-Banking.

® Video Life Certificate in M-Passbook.

® UPI GST & | am Merchant feature.

e Add Nominee in M-banking Plus.

e Apply for SBI Life Insurance in M-banking Plus.

e Allow to add PPF beneficiary in Beneficiary Management
in Mbanking Plus.

® Add on card apply in Mbanking Plus.

e UPI Limit Setup in Mbanking Plus.

e All in One QR facility in Mbanking Plus.

e [MPS limit setup in Mbanking Plus.

® Positive Pay in Mbanking Plus.

e |IMPS @ Branch in CBS.

16.3 E-Banking :

As part of EASE of Banking and Customer Convenience
initiatives following features have been implemented during
last financial year:

® PPF Account opening through e-Banking

e NPCI e-Mandate through e-Banking.

e Implementation of standing instruction for PPF through e-
Banking.

e BBPS implementation in UCOPAY+ wallet
® Integration of 2 merchants in Smart pay module.

» Amrapalli Buyer's project- Funds collected Rs. 450
Crores

» SAMS- Funds collected Rs. 100 crores.
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16.4 Other important facility implemented for Customer
Convenience

e Introduction of green Channel Banking.

® Implementation with Broking Partners Online share Trading
platform in order to provide Online Share Trading facility to
Banks DEMAT Customers

® Integration with SBI Life & Religare Insurance Company in
order to collect premium through branches has been
completed and made live on 27th August 2020

o Development of Web Module for online Application of Debit
Card.

e Development of Online Mandate Management System
through e-Banking

® Development of Positive Pay System in Internet Banking
and sending SMS to customer after submission of Positive
Pay System.

16.5 Phone Banking:

Bank introduced IVR based Phone Banking solution called
"UCO SAMPARK" through toll free number 18001030123
(New SIP Trunk) from registered mobile number. Interactive
Voice Response (IVR) systems help customers complete various
banking activities with minimal to no involvement of an agent
for assistance.

Following new facilities have been introduced under Phone
Banking:

® ATM Card Status

® Cheque books dispatch status
® Cheque Book request

e Stop Payment of Cheques

e SMAO, SMA1, SMA2 follow up calls has been initiated
through agent calls and blaster messages from Feb 2021

® Lead generation
Services are available in Hindi, English and ten (10) other
regional languages and can be accessed anytime and
anywhere.
Lead Generation through Missed Call number 7666399400
Lead Generation through SMS facility number 7045022400

Opening of new call centre facility at Bangalore and New Delhi
Zonal Offices.

16.6 Loan Management System:
Bank has now incorporated new Loan Management System for

quick and easy processing of loans thus making it convenient
for both staff and customer to process loans without delays
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and minimal faults. The following loan schemes have been
made live in the module:

1. Gold Loan

2. Car Loan

3. UCO Cash Loan
4. Pension Loan

5. Housing Loan
6. PM SVANidhi

7. UCO Bandhu

8. Vyapar Samridhi
9. UCO Trader

10. KCC

16.7 Upcoming Projects

1. Finacle 10.x - Bank is in process of upgrading its Core
Banking Solution which is Finalce 7.x at present to the latest
and most established version 10.x. With this upgradation Bank
will be in a position to harness various third party solutions
through easy integration and well defined robust application.

2. Upgradation of eBanking to FEBA - Existing eBanking
solution is obsolete in comparison to our latest and most up to
date mobile banking plus application. To offer secure and
versatile Banking experience to our tech savvy customers, we
are upgrading our e-Banking platform to FEBA solution offered
by Infosys.

3. Corporate Mobile Banking - to provide niche Banking
experience to our Corporate Customers, Bank is bringing
Corporate Mobile Banking facility which is going to be handy
solution for busy Corporate clients.

17.CYBER SECURITY

Bank has Cyber Crisis Management Plan in place for responding
to Cyber Attacks and Cyber Terrorism such as ‘zero-day' attacks,
remote access threats, and targeted attacks. It also helps in
ensuring rapid identification, information exchange, swift
response and remedial actions to mitigate and recover from
cyber threats impacting critical business functions.

Cyber Security Policy is in place to protect Bank's information
assets from cyber threats, whether internal or external, deliberate
or accidental. It provides the strategic objectives for securing
Bank's cyber space.

Bank has Information Security Policy in place to provide direction
and support in accordance with business requirements, relevant
laws and regulations:

e To prevent unauthorized disclosure of information stored

or processed on Bank's information systems
(CONFIDENTIALITY);
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e To prevent the accidental or unauthorized deliberate
alteration or deletion of information (INTEGRITY);

® To ensure that information is available to authorized persons
whenever required (AVAILABILITY).

Assessment on cyber security awareness is carried out
periodically through monthly online tests, online quizzes, surveys
etc to evaluate cyber quotient of staff members.

Table Top Exercises are carried out to assess the preparedness
and efficiency of Branches and Offices in detecting and
responding to cyber incidents like receipt of phishing email /
SMS.

Employee awareness is ensured through periodic webinars,
video conferencing and programmes focussing on dissemination
of awareness on emerging cyber threats and best practices
thereof.

Best practices in respect of cyber threats in the cyber risk
landscape are posted in Official Social Media Pages of our
Bank like Facebook, Twitter and Instagram to enhance customer
awareness on periodic basis.

Push notification messages are sent through Mbanking Plus
opp for enhancing awareness of customers.

A handbook on "Cyber Smart" has been published to spread
awareness amongst employees. The book puts special
emphasis on cyber security threats & best practices.

Twin courses - 'Cyber Security’ and ‘Information Security' -
focussing on cyber security and information security awareness
respectively have been introduced in E-Learning System of the
Bank.

Advisories issued by CISO Office are uploaded in 'Cyber
Security Awareness Corner ' in UCO Online Portal to provide
easy accessibility to employees for their reference.

A fortnight series namely 'Cyber Tales by Tenali' has also been
started. Modus operandi of recent cyber malpractices with an
illustrative graphic along with the best practices is shared
through this series.

Employee / Customer awareness has also been enhanced
through various other touchpoints viz.

® 'Cyber Security Mantra of the Day' comprising
of  awareness snippets to ensure re-skilling of cyber
hygiene of our staff members.

® Showcasing of cyber security best practices in HRMS login
page to bring security in the culture of the employees.

® 'Cyber Patrika', consisting of latest Cyber Fraud / IT Security
related reviews and precautionary tips based on those
frauds.

e Displaying of advisories in Branch / ATM premises

e Uploading cyber awareness related advisories in 'Cyber
Security Awareness Corner' in Official Website of Bank
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18. CUSTOMER SERVICE
Standardised Public Grievance Redressal System (SPGRS)

SPGRS is available for the public to lodge complaints online.
98.79 % of the total complaints received during the financial
year 2020-21 have been redressed.

Right to Information, 2005

Under RTI, a total of 1080 application were received, during
FY2020-21. There were 234 appeals made under RTI.

Video Know Your Customer (VKYC)

Bank has started instant Saving Bank Account opening with
Video KYC. Video KYC allows customer verification using facial
matching by automated Al Face match and verification of
documents and signature all in real time. Out of total 32,040
saving account opened through Mobile App (UCOPAY+), 4441
customers have availed VKYC option for KYC verification.

19. MIS & ADF CELL

Bank is having Management Information System (MIS) vertical
for internal reporting as well as reporting to regulatory and
various statutory bodies etc.

MIS-ADF is integrated with all the discrete systems available
in our Bank, viz. Finacle (Domestic and Overseas), GBM, LAPS,
Domestic Treasury, E-Banking, Mobile Banking, M-Wallet etc.
and performing as a one stop solution for providing information
to the organization for the purpose of data analysis, strategic
planning, evolving the business plans, its implementations and
TOP Management level decision making.

Bank has developed reporting system under MIS ADF for
submission of RBI returns/data viz. BSR, SIBC, NRDCSR etc.
without any manual intervention through XBRL platform. Internal
reports made available for business verticals - Credit, Risk
Management, Recovery, Treasury, International, Overseas and
Finance for control, monitoring and reporting day to day
business parameters.

Digital channel performance reporting to Ministry of Electronics
& Technology, Govt. of India on daily basis.

Bank is reporting credit information of consumer, commercial
on monthly basis to different Credit Bureau like CIBIL, CRIF
Highmark, Equifax.

Department has developed automated process for SLBC data
generation /submission directly to SIBC portal as per
standardized format.

Bank has successfully implemented Centralised Information
Management System (CIMS) project launched by RBI . Under
this project 117 RBI returns to be automated in a time bound
manner. Integration of CIMS end to end connectivity successfully
implemented, 1st phase of reports automation process is under
progress.

Department has initiated the process of implementation of data
analytics and Bl module by Data ware housing project.

a7



20. HAReE AgaT

§ T U STARRIY YRERT SR fFagRe! $1 e § |
Td § & Jeqrse & AeEH | R <rsH Gl Afed qHg W)
e, GEId, feaa g gaeell $1 9 #R A gge drune
ARTST 918 2 | de BT Ieey HER, G vd Rifire dawi
T HHATRAT BT AT & a UG SfARD AEGH TP
fH8oT I G vd 1ol PR gY 9 B fafaferi vd faer |
MHSA F=AT 2 |

§o 71 oo fivawR O W @ By B M e S9
IRIETT Fx =g faft= a=ral T file M, sreee Hifsn,
faftr=1 @Al & wraem, WivwerR wfafafedl & werw & wd
feauR®! & e ST a1 &1 TR &R @I U8 DI 8

T) TER IfEE:
fiie #difen :

fiie Hifear SAERe A e BT gHh g9 7199 8 | BlaRe
FgeE fawmT 3 qR fa<ie af 2020-21 & SR SIRER Afm
FATHY FHBT UGN YA fpaT &1 TGN SUTET qAT A-TGRT
IcUTE] FAT I B A, DI BR A, IDI Tes A, Jal
USHTH AN, NeATHars, We-ar e, sl anfy @1 s
Ay & IR e yaR fohar |

Ipfead faavor yomelt (TSRT) & AT & oFed dRA IR WK
T 1 T @Y @1fdre Safea SR TR S a9 & forg
It Yat, - oS o1 3 srafd & SR fie Mfsan & aem
| g8d W ¥ TAR-UNER a7 T

fiic Aifsar & 71w 9 I Tl e Sfe 9EER 93 |
faxfia aReme werf¥re feg o |

IScTeR Hifer :

IR ¥ U6 geg gis Iy B! wfid & 7 anmseds s &
INTE Pl oRIGIST -T8! fhaT ST Hebal & | TSR HifeAT &
A W TaR-TR 9w 81T, fhane, Sar o ufe, S5,
YTITSTT oI sEfi=l/ UTeht & Aieifexor anfe gy fpam <man ?1
3T, TaTeey o9 RIfaR, Weige & HRIPH 311fe & IRl 4o
e et W) wE-aEg R forw o g1

IR YER:

RISt YR sraRerfy va arefior &= § aifde wmansii & 89 &
BHROT YT JaR g1 a5 & TR AT BT AN 37 T 1 320
W A Rerg siaa erifadl & a1eaw | 6 @ IR ° e
JHOT TER AT AT Y| S & STel Td Adisi P e
H SReddl B AaR WR UfET, ReRl 4 SNt sars Ts vd
T HAT IMfE BT AT fham |

&) 7841 v fogw wRRIE:

& 1 6 SaRY, 2021 BY I ) /a1 # ARaget 78 a9 g1 fhy |
<1 W ¥ e fagen A Rerd wraferl § 39 99RIE @oF R S
IR IS & 1Y FAIT 7| 39 AR TR <9 R A Rerd s
FraTdt Tg emEiel | faftr= wfafafery @en dieRger, hee

48

20. CORPORATE COMMUNICATION

Bank reinforces strong corporate reputation through its high
degree of transparency and consistency in communication with
stakeholders and also disseminates timely information with
clarity, coherence and credibility including information through
the websites of the Bank on real-time basis. Bank aims to
inform, persuade and involve one and all in the activities and
growth through sustained, consistent and relevant messages
and using a judicious mix of both external and internal
communication tools.

Bank has taken up multiple initiatives through various channels
namely Print Media, Outdoor Media, sponsorship of different
events, CSR activities and dissemination of requisite information
to stakeholders to build and maintain the brand-image of a
world class financial institution.

a) Publicity Campaigns :
Print Media:

Print Media is an effective medium to connect to masses.
Corporate Communications Department has utilized it effectively
by carrying out intensified and vigorous publicity campaigns
throughout the FY 2020-21. Liability products and Asset products
viz. UCO Home Loan, UCO Car Loan, UCO Swarn Rinn, UCO
Education Loan, PMMY, Stand Up India, KCC etc. were
prominently promoted during the period.

With a thrust on routing the transactions through Alternate
Delivery Channels (ADC) and making banking more
personalized and customer-oriented, UCO Pay+, E-Banking
etc. were widely publicized through Print Media during the
period.

Publication of financial results in leading national and local
dailies was also executed through Print Media.

Outdoor Media:

The contribution of Outdoor Media towards establishing a strong
brand value in the market cannot be underestimated. Outdoor
media publicity is basically done through hoardings, kiosks,
wall paintings, banners, sponsorship and beautification of
gardens/parks etc. Proposals related to sponsorship of events,
health check-up camps, sporting events etc. are also done
from time to time.

Rural Publicity:

Rural publicity is an integral part of publicity-campaign for UCO
Bank having pan-India and strong rural presence. Bank has
promoted and monitored various rural publicity campaigns
through zonal offices located across the country. Wall-Paintings,
announcements by Rickshaw, Loan fairs etc. were carried out
for promoting awareness about products and services offered
by the Bank.

b) Celebration of 78th Foundation Day:

The Bank completed 78th glorious years of service to the
nation on 6th January, 2021. The occasion was celebrated
with much enthusiasm and vigor across the country and
overseas centers. Zonal Offices and branches across the
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country organised different activities viz. planting saplings, blood-
donation camp, health check-up camp etc.

c) Public Relations:

® Press Meet :

Dissemination of information and coverage of important events
and occasions viz. Financial Results, Awards & Recognition,
Opening of new branch is prerequisite for strengthening the
public relations. During the FY 2020-21, Corporate
Communications Department organised Virtual Press Meets
for declaration of quarterly and yearly financial results and
other important events.

Department has also arranged for press-release of financial
results, AGM & EGMs and other important events in leading
national and local newspapers throughout the Financial Year.

d) Corporate Social Responsibility :

Bank believes that carrying out CSR activities help in tangible
value creation. Moreover, CSR creates a positive image in the
mind of customers and society at large. This creates a sense
of belongingness and loyalty in existing and prospective
customers.

e) UCO TOWER :

Bank is also publishing the in-house magazine "UCO Tower"
where all the constituents are encouraged to participate. UCO
Tower also aims to create awareness of all happenings and
activities of the Bank among all employees.

21. HUMAN RESOURCE

Human Resource Management Department comprises of
various Cells looking after different segments of the
departments. All these cells worked in tandem during FY 2020-
21 to create a harmonious and productive work environment.
Training and workshop were organized for improving/enhancing
the skills and knowledge of the staff.

21.1 Manpower Management:

The Total staff strength as on 31st March, 2021 stood at 22012
including employees serving overseas. We have 12048 Officers
and 6985 Clerks, out of which, 3242 are SC, 1658 are ST and
4313 are OBC. There are 2979 Substaff in our Bank.

Out of total staff, 493 employees are Differentially-abled and
1455 belong to the Minority Communities. Women employees
(5875) constitute 26.68% of the Total Workforce as on 31st
March, 2021.

21.2 IR Negotiation Cell:

During the period, the Industrial Relations climate in the Bank
remained cordial between the Management and the Unions/
Associations. Meetings and discussions were held with Unions/
Associations at periodic intervals through mutual co-operative
attitude and respect during the financial year 2020-21.

21.3 Reservation Cell:

Bank has been implementing reservation, relaxation and other
concessions extended to SC/ST/OBC / Differently Abled
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Persons and Ex-Servicemen employees as per reservation
policy of the Government of India. During internal promotion
process for the FY 2020-21, as per GOI guidelines, Bank has
imparted Pre-promotion Training to 1549 candidates for inter-
scale promotion of officers (SC - 506, ST - 234, OBC - 730 and
PWD - 79); 568 candidates for promotion from clerical to officers
(SC - 164, ST - 114, OBC - 281 and PWD - 12.

Our Bank, being the Nodal Agency in two states i.e. Shimla
and Odisha, also provides pre -recruitment training.

In order to address the issues of SC / ST & OBC employees
of the Bank, meetings are called at Apex level as well as at
Zonal office level (Where reservation roster is maintained) with
Welfare Association of such employees. The grievances of the
employees are also handled and subsequently redressed by
the cell, as per Bank's policy and guidelines.

21.4 Recruitment Cell:

In the year 2020-21, Bank has recruited 343 Probationary
officers. Out of total 343 officers, 127 officers are females. 471
clerks have also been recruited during the financial year 2020-
21. Out of total 471 clerks 134 are females. Bank also proposes
to recruit 157 Probationary officers and 179 Clerks under CRP-
IX reserve list for year 2020-21, and 350 Probationary officers
and 470 clerks for 2021-22 under CRP-X.

21.5 Training Cell:

Our Organization, being a part of one of the most dynamic
industries, has to keep up with the constantly changing
environment by continuously updating its workforce with various
Training Programmes in the concerned Fields. Training
programmes are held aligning the corporate vision, mission
and fulfilling the expectations of the Top Management.

In FY 2020-21, 48 Executives, 2425 Officers and 1444 Clerks,
totaling 3917 were trained in Internal Training programmes
conducted at our Central Staff College (CSC) situated at Kolkata
and 7 Regional Training Centres, across India. We also
continued to sponsor our Executives & Officers in reputed
External Training Institutes like 1IMs, NIBM, CAB (RBI), IIBF,
CAFRAL, IIBM, etc. in which 7791 employees were trained in
External Training programmes which helped them in acquiring
a global competitive edge.

End Users Training on Finacle 10.X was conducted at Bank's
Training Colleges, together with External Training Institutes of
Amity and Times Professional across the country.

Due to the wake of outbreak of pandemic COVID-19, training
(both internal and external) was suspended during the 1st
quarter of 2020. Training was resumed through online mode
from July, 2020 and with gradual easing of restrictions due to
COVID-19, offline training resumed at Training Centres. In FY
2020-21 some important Training programmes like Online
Certification Programme in IT & Cyber Security for Board
Members, CXO and Senior Management, Online Programme
in International Trade Financing, Leadership Development
Programme, and Online Programme for PWD Employees etc.
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were conducted. Cyber Security, Customer Service, Branch
Profitability, Digital Products, Ethics, Motivation etc. have been
included in all Internal Training Programmes.

In FY 2020-21, total of 235 employees were paid honorarium/
incentive for passing Bank approved courses.

21.6 Launch of Role-Based E-Learning Programme:

In order to ensure continuous upgradation of knowledge and
skills of staffs, mandatory role-based E-Learning programme
was launched for all employees. The E-Learning programme is
available through both mobile app and web.

At present, 49 courses have been made active in the e- learning
portal. There are total of 19485 (Officers -12261 + Clerks -
7224) users in the e-learning portal.

Monthly Online test has been conducted through the E-Learning
system since July, 2020. Apart from the regular courses, various,
quiz/ competitions are also conducted through the E-Learning
system.

In order to inculcate a learning culture and motivating the
workforce for their career growth through continuous personal
and professional development, bank has launched a system
for appreciating and incentivizing employees for completing e-
learning courses. In the first phase, first fifty (50) users who
successfully completed highest number of courses, in e-learning
portal till August, 2020, have been identified for paying
honorarium.

21.7 Internal Complaints Committee (ICC):

Bank is committed to promote gender equality and women's
empowerment which result in economic development and
inclusive growth and benefit the nation as a whole.

In terms of creating safe workplace environment for women
our Bank has constituted Internal Complaints Committees at
Apex level as well as Local Level enforcing the rules as laid out
in the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013 for quick redressal of
such complaints, if any.

In FY 2020-21, total complaints received is 2.

22. AUDIT & INSPECTION :

a) Revenue Leakages

During FY 2020-2021, revenue leakage of Rs. 25.40 Crore has
been detected and recovered through our various audit system
such as concurrent audit, RBIA and revenue audit.

b) Risk Based Internal Audit (RBIA)

1) As per Audit plan for FY 2020-21, total 2376 no. of branches
were to be covered under internal audit which includes 282
branches which was the spillover of FY 2019-20. On account
of COVID-19, the audit work was disrupted from beginning
of the financial year till September, 2020 as a result of
which there was a huge pendency of RBIA of Branches as
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on 30.09.2020. However, due to constant follow up and
micro level management of Audit plan by Audit & Inspection
Department, the RBIA has been conducted in all the
Branches as per the annual audit plan and there is no
pendency as on 31.03.2021.

2) Risk Ratings of Branches have been analysed on regular
intervals. In case of deterioration of Risk rating of Branches
(Low to medium, medium to High), necessary action is
being initiated on the basis of Risk rating parameters in
order to protect the interest of the Bank. Out of total 1979
RBIA reports released during FY 2020-21, only 15 branches
were rated under high risk category and remaining 1964
branches were rated under Low/Medium risk category.

3) During the FY 2020-21, 1051 RBIA reports were closed
and as on 31.03.2021 only six RBIA reports are pending
for Closure beyond the stipulated time period i.e. 120 days
from the date of release of report.

c) Concurrent Audit

A total of 959 branches/offices have been approved for conduct
of Concurrent Audit for the audit period Oct'20 to Sep'21 where
953 CA Firms / Ex-Staff have been engaged for conduct of
monthly Concurrent Audit of 909 branches (including 4 Offices)
and quarterly concurrent audit of 50 Branches/Offices. The
engagement in respect of 526 CA Firms / Ex-Staff has been
renewed and fresh engagement of 427 CA Firms / Ex-Staff has
been made during the current financial year for the above audit
period.

d) Offsite Surveillance Cell (OCAS)

1) OCAS cell of Audit & Inspection Department has been
monitoring alerts generated by system and compliance
submitted by Branches on daily basis. Apart from this, OCAS
cell is also monitoring transaction in various suspense
accounts/office accounts through backend data mining.
During FY 2020-21, OCAS cell has detected erroneous
interest application in various Loan/SB/TD accounts and
recovered Rs. 37.01 Cr which was credited in P/L accounts
of Bank.

23. VIGILANCE DEPARTMENT

23.1 Preventive Vigilance Initiatives taken by the
Organization

Following preventive vigilance initiatives have been taken by
the Bank during the year 2020-21

e Vigilance officers have visited sensitive branches/offices
for surprise inspection and have submitted reports directly
to the Department.

® RBIA/Concurrent Audit Reports have been examined on a
regular basis to detect any irregularity or scope for the
same.

® A mock phishing drill was conducted for all employees of
the bank wherein a message was sent containing a phishing
link. This was followed up by a quiz on 'Phishing Awareness'
where the participation of those employees who had fallen
prey to the mock phishing attack was mandatory.
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Certain specific areas vulnerable to fraud and/ or procedural
lapses/ irregularities were looked into for instance physical
cash loading in ATMs and the working of Business
Correspondents through sample checking across branches
and the observations sent to the Concerned Departments
for systemic improvements.

As part of the belief that knowledge and information
sharing are the major thrust areas to prevent vigilance '
failures'. 'Monthly Advisories' and a quarterly E-Magazine '
UCO Vigil' have been introduced/ launched wherein certain
cases and their modus operandi are brought into the public
domain.

A sustained drive has been initiated under *Alert UCOite '
concept where loss prevention due to ' near misses' has
been paid due importance. Instances of fraud prevention
are encouraged to be shared by working at ground zero.
The incidents will be published in the Quarterly Magazine
UCO Vigil serving as a crucial exercise in preventive
vigilance and encouraging a steady flow of information
sharing.

Vigilance Awareness Week (from 27.10.2019 to 02.11.2019)
saw new methods of outreach adopted which were virtual
in nature due to the necessity of maintaining COVID
protocols. Several Zones organized webinars taking on
board staff members on topics ranging from Cyber Security
to Preventive Vigilance and Ethical Behaviour, all under the
broad framework of the chosen theme for the year "Satark
Bharat, Samriddh Bharat". Key note speakers were experts
in their respective fields. Insightful inputs were disseminated
from the platform by speakers from Government bodies/
State Police or professors from esteemed Universities.

Essay competitions, debates, poster making competitions
saw young school children and college going youth
participate enthusiastically.

23.2 Systemic Improvements introduced:

Monthly advisories directly point to areas where irregularities
are occurring and can occur in future and hence the areas
where systemic improvements can be made. Based on these
and other observations made during investigations/ inspections,
the following systemic improvements have been made:

IT based application for easy monitoring of Annual Property
Returns has been introduced which will compare any
‘additions' and/ or deletions' made in immovable/ movable
property returns filed. This will do away with manual
intervention in scrutinizing the same while comparing data
over the years.

Maintenance of No Lien Accounts at branches in according
to Customer ID for proper and periodic reconciliation.

Turn Around Time (TAT) has been specified to ensure time
bound disposal of Disciplinary cases as per the
Commission's guidelines.

Advisory on ATM Cash Management and review of
operations by Concerned Department.
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24. OFFICIAL LANGUAGE

The Bank took proactive steps to implement the Official
Languages Policy of Govt. of India. The Bank has also taken
appropriate follow up actions to implement the directives as
contained in the Annual Programme with regard to the use of
Official Language Hindi issued by Departments of Official
Language, Ministry of Home Affairs, Govt. of India and also
endeavoured to achieve various targets prescribed in it. Bank
has also given preferred attention to comply with the instructions
of Department of Financial Services, Ministry of Finance, Govt.
of India.

24.1 Sankalp Rajbhasha- 2020-21

With the Inspiration and active support of Top Management of
the Bank Sankalp Rajbhasha Action Plan-2020-21 continued
its journey towards achieving the target of winning Rajbhasha
Kirti Puraskar / Rajbhasha Kshetreey Puraskar awarded by
Official Language Department, Govt. of India in recognition for
good work in the field of Official Language.

Head Office as well as Zonal Offices actively implemented all
the items enumerated in the Sankalp Rajbhasha Action Plan -
2020-21, the outcome of the endeavour are as under:

1. g® 3% Sit St fasen Wi ameraren
TR 24 3T Frteal A faf= arifie gt o) e
r=ft, Jsmfrl, srefeREEl, darfraa erues Frows
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fagml g1 e ST fhy |

1. UCO Bank G D Birla Memorial Lecture

Our 24 Zonal Offices organised lectures by eminent VCs,
Scientists, Economists, Retd. EDs & GMs of Banks,
Professors and several distinguished Scholars on various
relevant topics. like

2. gHI ARGHTET THH
I e [T AT B Rafder Sar wien &/
WIS & ARgH | Il d 9t 8 At & 19
il @ gR 11 3fwel dEtaal 7 $.5000/- vd
i & aeta e

2. UCO Matribhasha Samman

Our 11 Zonal Offices honoured 19 candidates of 8 States
with Rs. 5000/- and a memento who cleared Civil Services
Exam of State Public Service Commission through Hindi/
Regional Languages.

3. gl ASTHNT THH
Ty (fE) qien o orae ey fafr= feafyereai &
Pl 58 faenlRial &1 yu™ Pt afea 28 sf=a
PRl 7 $.5000/- vd i § aeta fear

3. UCO Rajbhasha Samman

Head Office and 28 Zonal Offices honoured 58 students
of different Universities in India with Rs. 5000/- and a
memento who topped MA (Hindi) Exam.

4, B RS BRI &1 IS

foenfeiat & forg g femeraw B eriew w1a
feaxfia 264 &< Fa & ya= srifery 7 v1.00 &g
BT GBI Y HaT| s89d @], TIR $B 3fad
Hrateral 7 1 39 geER & Rafy & oroe dol )
fafr=1 faeafqenert & &€ rfea § %10000/- ufa
el AT fe|

4. Sponsoring Popular Hindi Programme

Head Office supported 26th Hindi Mela, Kolkata the largest
Hindi Programme organised for seven days for Students in
India with Rs. 1.00 Lakh. Besides this, our some Zonal
Offices also supported Hindi Programme of various
Universities at their centres with Rs. 10000/- each in this
pandemic situation also.
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24.2 National Hindi Seminars & Competitions

Bank organised a National Level Hindi Essay Competition on
'‘Corona Mahamari Aapda- Bankon ki Bhumika & Samajik, Arthik
Paridrishya me Badlaw. 6 (six) National level Hindi Seminars
were organized wherein Shri Sandip Arya, Dir. Implementation,
Dept. of OL, Govt. Of India, Shri O P Agrawal, Retd. AGM, RBI
& renowned Microsoft Certified Person, Shri K P Sharma, DD,
Implementation & Shri Rajesh Srivastav, DD, Implementation,
Dept.of OL were invited as Chief Speaker on various Technical
& General topics including Kanthasta- Memory based Translation
Tool.

24.3 Hindi Training

® Approx. 10700 Officers and Clerks were trained through
180 Online Hindi Workshops conducted by HO & ZO’s to
do their day to day work in Hindi. Also, approx. 750 Officers
and Clerks were also imparted Desk Training on computer
on Hindi Unicode.

e Central Staff College, Kolkata & all Regional Training
Centres imparted Hindi Training covering all aspects of OL
Policy of GOI in each training programme.

e Further, approx. 75 Officers and Clerks passed Prabodh,
Praveen & Pragya Hindi Exams of Govt. of India.

24.4 Publication

Our Hindi Magazine ‘Anugoonj' is continuously being published
in which Regional Languages Articles are also included. All our
Zonal Offices also brings out their Zonal Hindi Magazines
regularly along with Regional Languages articles. Altogether,
they reflect the activities of the Bank and creativities of the
Staff at same time.

Apart from 2 (two) e-magazines namely, UCO Dainiki (258
issues), a daily publication and UCO Masiki(10 issues), a
monthly publication, HO brought out a Quarterly e-Magazine
namely UCO Sangam (1 issue) as per Govt. Of India guidelines.
All are being circulated to all our branches and offices. All
Zonal Offices are also bringing out their UCO Dainiki and UCO
Masiki for their respective Zones.

24.5 Town Official Language Implementation Committee
(TOLIC)

Head Office, being the convenor of TOLIC (Bank), Kolkata, our
Ajmer & Bhagalpur ZOs and our LDM, Roopnagar, LDM,
Bilaspur & LDM Solan under Chandigarh, Dharmashala &
Shimla Zonal Offices are convenor of TOLIC at Ajmer,
Bhagalpur, Roopnagar, Bilaspur and Solan respectively.

Shri Arup Raha, Air Chief Marshal (Retd), Indian Air Force was
invited as the Speaker in a webinar on '‘Crisis, Leadership &
Success' held in August, 2020. Vidyasagar Matribhasha
Samman' along with a memento & Rs. 25000/-was conferred
to Late Usha Ganguly in 69th TOLIC Review Meet held in
August, 2020.

It is matter of pride for TOLIC (Bank), Kolkata that Hon'ble
Smt. Draupadi Murmu, Governor; Jharkhand was invited as
Chief Guest in the 70th Half Yearly Review Meet held Online
on 15th October, 2020.
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An International webinar on "Hindi Language & Culture in Global
Scenario" was organised on 22nd January, 2021 on the occasion
of Vishwa Hindi Divas. Dr. Meenakshi Jolly, Joint Secretary
(Rajbhasha), OL Deptt. MoH, GOI was invited as Chief Guest
& Prof. Vinod Kumar Mishra, General Secretary, Vishwa Hindi
Secretariat Mauritius was Special Guest in this webinar. In joint
celebration of International Matribhasha Divas & International
Women Day, an international webinar on 'Matribhasha Aur
Hamare Sanskar' was organised on 8th March, 2021. A well-
known writer of Hindi Literature Smt. Madhu Kankariya was
invited who joined from Dhaka, BanglaDesh.

24.6 OL Inspection

Head Office inspected 31 Zonal Offices- Ernakulam, Bengaluru,
Suri, Bhagalpur, New Delhi, Dehradun, Begusarai, Ranchi,
Meerut, Balasore, Sambalpur, Ahmedabad, Kanpur, Hooghly,
Coimbatore, Indore, Bhopal, Surat, Patna, Varanasi, Burdwan,
Salt lake, Haryana, Jalandhar, Nagpur, Jodhpur, Ajmer,
Chandigarh, Shimla, Dharmashala & Hyderabad through online.
Similarly, Zonal Offices in altogether inspected 2885 Branches
in their respective Zones.

24.7 Achievements

® UCO Bank, Head Office being the convenor of TOLIC
(Bank), Kolkata was awarded Second Prize- Kshetriya
Rajbhasha Puraskar by Department of OL, Ministry of Home
Affairs, Govt. of India for better implementation of Rajbhasha
for the year 2019-20 amongst all TOLICs in Eastern Region.

® Our Zonal Offices- Indore, Patna, Varanasi, Mumbai, Surat,
Bengaluru, Hyderabad, Jorhat, Sambalpur, Jawaharganj
Branch under Bhopal and Faridkot Branch under Chandigarh
Zone won First Prize of their TOLIC.

® Our Raipur ZO, and Roopnagar Branch under Chandigarh
Zone won 2nd prize of their TOLIC.

® Our Jodhpur ZO, Ahmedabad ZO, Ernakulam ZO, Noida
Branch under New Delhi Zone, Solan Branch under Shimla
& Ghazipur Branch under Varanasi Zone won 3rd Prize of
their TOLIC.

® Our Jaipur ZO, New Delhi ZO, Chandigarh ZO & Kullu
Branch under Shimla Zone won Consolation Prize of their
respective TOLIC.

® Apart from this, our several staff members from Head Office
& different Zones won 12 First, 34 Second, 27 Third and
21 Consolation Prizes under various competitions organised
by TOLICs all over Country. Further, our staff won several
Prizes - five First, three Second and five Consolation Prizes
in All India Inter Bank Hindi Essay Competitions organized
by Bank of Baroda, SIDBI, Indian Bank, Punjab National
Bank & UCO Bank thus enhancing the image of the Bank
among all Banks.

24.8 New Initiative

® As a part of Automation, the submission of Quarterly
Progress Report was made online through Single Sign On
platform. All branches & ZOs are now submitting their QPRs
through SSO. Also, the submission has been linked with
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APAR i.e. timely submission will ensure full marks to all
Officers of branches & Zonal Offices in their APAR.

e To improve the Hindi knowledge, all Officers up to DGM
level have to pass one Hindi course through e-learning
during the entire FY. This has also been linked with APAR.

e To honour the Spirit of Rajbhasha as contained in the
Constitution of India, Shri A K Goel, MD & CEO launched
the opening of Bank's website through Hindi language on
14th September- National Hindi Diwas. Now, Bank's website
opens in Hindi first and to see in English, one has to select
the English language.

24.9 Miscellaneous

® Bhartiya Bhasha Sauhard Swaroop Hindi Pakhwada/Mah
was celebrated by Head Office as well as all Zonal Offices
with enthusiasm and zeal in the month of September, 2020.
An All India Online Rajbhasha Gyan Competitions for all
cadres including GMs were organised during the month.
Chief Guest Prof. Shambhunath, Director, Bhartiya Bhasha
Parishad, Kolkata was honoured with 'UCO Raja
Ramamohan Roy Bhasha Setu Samman' on this occasion.

e Official Language Officer's Conference of the Bank was
held on 19-20 March, 2021 at Central Staff College, Kolkata.
The Conference was inaugurated by Shri Atul Kumar Goel,
MD & CEO. Shri Ajay Vyas, Executive Director expressed
his view on the topic of "Team Spirit, Leadership & Success'.
Shri B L Meena, Director-Implementation, Dept. of OL, Govt.
Of India also graced the conference online. The Conference
was held under the able guidance of Shri Naresh Kumar,
General Manager- HRM, PSD & OL and Shri Manohar
Padhi, Principal, CSC, Kolkata.

25.Marketing

Marketing Department has been introducing various initiatives
and launching various campaigns and from time to time to
Promote Retail Asset, Liabilities and Digital Banking Products.

Apart from that in Campaign mode, there has been consistent
emphasis on Brand building of our Bank through Marketing
Collaterals e.g. Video, Audio, Presentation, One pager,
Comparative Chart etc.

A Multidimensional approach towards the Marketing has been
followed leading to significant popularity and business
development.

Bank has now designated Relationship executives at all
branches for promotion/customer awareness of our products to
customers and also provide personalized experience to them.

The Gist of Performance of various initiatives, campaigns
and Important Event are as follows:

e UCO Realty: On foundation day, Launch of website
(www.ucorealty.com) and e-magazine for approved builder
projects. The initiative aims to increase the home loan
portfolio by increasing builder project approvals and to
provide easy access to properties across India with quick
finance by UCO Bank.

57



26

oile SFREE AoTE JuTTel! : faft= 9t (Piet, TAYATH,
JATgE, HHARI IR, 3NfE) F I el B Yy &7 gl
TN SR AR B & oy va Rivest wenfid forar am 21

e T8 0T UICHIfeal BT ger & oy B e g% fohan
TR 2| A 3 WEAT # gt 7691 (IR 15653 TR FUY)
T8 0T Wigd fHy 7§

PR 0T 9o & oY "SR e YHIHAT T4 T | T 3
T # ot 5977 (RN 411 RIS FUY) HR FT Wi
fog g €1

Tt ST RTERT TP 4 HEN B 7afd § 1123 FRIS TUY
& Mes 9 dIehiferl 7 gfg & A1 9% @ ©

IH! §F THAIME Bl-aSs HiST BIS: Ahe WH TR &
1S, 31T JP! THAIRIS PI-FSS ST BIS STeg 8 9% &
TrEdl & forg off Suerer B

. o dfbT

SR SR o Wi F3er (Meity) gRT oidfed fsfred
e 25.19 IS @ o H 9@ 7 30 aRrs f$hrea oA
fora 21 (Meity g1 FRIfRa IRMieR & o1 9R) |

& 7 USsE e BIF W “GdHl THTed” W0 & ATH A
Hive Ny GiIen HF Fward o 2 | Fof 574 @R |ive
R3ITH TR 2 |

d 7 srpar 2020 H 3o AMRSRSG “ferdesT y= &1
YJURY fHaT & T 306 FoA 7 BOIR WIARRS & Y T
I 7 YT PIART IS www.ucobank.com BT STIRTRTT
P 3fd P MR gexfded g & foy a1 w5 far 1
e weli=T # S U / SUHSHTS Y / ArSadl SRt
qeu afdfa dareil @ goard |

elied Heie SiH-aIfET & fou SrRRde Afer yoie (vay)
Pl YRBI |

ot af 2020-21 & SR i # wnfier 89 arel @Rt
P e 3875 T

SIS B WIE Aiedd & AH ¥ o-ia T 4 ©.1 .66
FRIS F ©195 FRIS B TG B |

foci af 2020-21 & RM R / g IR fBY Y HoA
fde @re : 25.39 oM@ |

focir 9§ 2020-21 & R Hiarsd SfhT § AT dofipRoT -
14 52 99 |

fooer 9 auf @ TR $R7ed @92 § Meity gRT AU 717
T BT T fpar |

fociiar a9 2020-21 & SR Aere FIfSAT B o Refa
# w1l gfg g8 T

Lead Generation Management System: A System has
been stablished to track and monitor the progress of leads
generated from various channels (Call, SMS, Website,
Employee referrals, etc.)

'HOME FEST' has been launched to increase the retail
home loan portfolio, a total number of 7691 (amount
Rs. 1553 Cr) Home loan has been sanctioned in
approximately 3 months.

'CAR FEST' has been launched to increase the car loans,
a total number of 5977 (amount Rs. 411 Cr) car loan has
been sanctioned in approximately 3 months.

'Swarn Rinn Dhamaka' campaign has been a success
with Rs. 1123 Cr Gold Loan Portfolio increase in 4 months
period.

UCO Bank SBI Co-Branded Credit Card: After successful

staff phase, now UCO SBI Co-Branded Credit Card will
also be shortly available to customers of the bank.

26. Transaction Banking

Against the allotted Digital target of 25.19 Crores by Ministry
of Electronic & Information Technology (MeitY), Bank has done
30 Crores Digital transactions. (As per parameter set by MeitY).

Bank has launched Soft POS facility through "UCO MGalla"
app on Android mobile phone. Total 574 merchants have
been on boarded to soft POS .

Bank has launched its official "Linkedin" page in October
2020 and total followers reached: 7 K

Bank has revamped its corporate website
www.ucobank.com to make it more user friendly &
interactive.

Introduction of Value added services like Amazon Pay/ EMI
Payments/Sodexo in POS Machines.

Introduction of Direct Selling Agent (DSA) for POS Merchant
On-boarding.

The Number of merchant onboarding to POS during FY
2020-21 is 3875.

Good jump in Transactions Value through online fee
collection module from Rs. 1.66 Crore to Rs.195 Crore.

Total Debit Card Issued/Reissued during FY 2020-21: 25.39
Lac

New Registration in Mobile Banking during FY 2020-21:
14.52 Lacs

Achieved Target given by MeitY for Digital Transaction
continuously for last three years.

Social Media Followers status have increased significantly
during FY 2020-21

wrere Wif$AT/Social Media gfg IGrowth

Hgd/Facebook 11 B9R ¥ 18 E9R/11 K to 18 K (If&/Growth of 64%)
fege”/Twitter 7.6 TR ¥ 13.5 TR /7.6 K to 13.5 K (If&/Growth of 78%)
3 <Zd/You Tube 2.3 IR 9 7 BIR/2.3K to 7 K (IfE/Growth of 204%)
XTI/ Instagram 0.8 TR ¥ 8 &9IR/0.8 K to 8 K (IfE/Growth of 900%)
forarss ILinkedin 0 9 7 8RO to 7K
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27. GENERAL ADMINISTRATIVE DEPARTMENT

Bank has taken initiative for centralized rent payment of
branches, ATMs and other administrative Buildings on pan India
basis to check and balance the rental expenditure as well as
minimize the pendency of renewal of lease. The Centralized
Rent Payment System (CRPS) module has been implemented
and made live since January 2020 onwards, and the rent
payment related to branches, ATMs and other Administrative
offices is being made centrally by Head Office. The CRPS
system is now stabilized and streamlined, and running smoothly.

28. COMPLIANCE DEPARTMENT

Compliance Functions mandated by the Reserve Bank of India
and such other regulators domestically as well as globally are
the responsibility of Compliance Department. Emphasis is being
laid on continuous perfection in reporting of various regulatory
returns and provisions e.g. KYC/AML issues, STRs (Suspicious
Transactions Report), CTRs (Cash Transaction Reports),
CBWTRs (Cross Border Wire Transfer Reports, CFT (Combating
of Finance for Terrorism), etc., to the Regulators, Govt. Of
India Authorities, SEBI, FIU-IND, under PMLA Act 2002, as
Reporting Entity (RE).

Compliance & KYC/AML Policies are being revisited / reviewed
periodically and approved by the Board of Directors to mitigate
breaches in Compliance Functions if any. During FY 2020-21,
Compliance Test Checking (CTC) was undertaken in all the
3072 regular business Branches and forty-two Zonal Offices.
All Branches/Offices have been sensitized about the need for
ensuring timely Compliance functions. Critical issues are
discussed at appropriate levels before being reported to the
Regulatory/Statutory Authorities, thus enhancing the system
efficacy.

A meeting between SSM, RBI and other RBI team members
along with GM, Compliance and Nodal Compliance Officers
from Corporate departments was held on 12.04.2021 to discuss
issues relating to compliance of inspection under RBS Cycle
2020. Clarifications were provided by SSM.RBI on several
points raised by Compliance Officers.

Periodic interactions with Risk Management Department and
Audit & Inspection Department, is being done on critical control
and compliance functions as a part of effective Risk
Management and development of robust Compliance Culture.

29. Future Plan of the Bank

The year 2020-21 witnessed unparalleled crisis with the
COVID-19 virus and when the condition in the country was
improving, the ferocity of India's second wave of Covid -19
infection has shaken the nation once again and is posing
increased risk for India's fragile economic recovery and banks.
The operating environment for banks will most likely remain
challenging against this backdrop. This second wave could
dent the sluggish recovery in consumer and corporate
confidence, affect asset quality and reduce loan demand.
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It has been a very testing time for the people working in the
Banks in discharge of their duties in the essential services
purview of the state and are exposed to great risks. There has
been significant economic fallout due to continuous lockdown
in many parts of the country. Bank has tried to extend Covid-
emergency line to MSME and corporate borrowers extending
moratorium on Payment loans and concession in interest rate
and other loans related benefits. Banks will focus to strengthen
its balance sheet which will create sustainable profit in future.

UCO bank has recently launched three dedicated products
namely "UCO Sanjeevani", UCO Aarogyam and UCO Kavach
for health care sector, which provide loans of up to Rs. 2 crore
for setting up Oxygen Plant, up to Rs. 100 crore for creating
health infrastructure and Rs. 5 lakh for individual infected with
COVID-19. It has also launched a deposit product, offering an
interest of additional 0.30% for a limited period till end
September. The bank has announced a compensation of
Rs. 20 lakhs as a financial assistance to family members of
staff for the unfortunate death due to Covid-19, term loans to
purchase oxygen concentrator and interest free salary advances.

Notwithstanding the setback suffered in H1' 2020-21, Indian
economy bounced back rapidly in Q3 & Q4 of FY' 20-21
signifying the resilience and now India's real GDP growth is
projected by RBI at 10.5% in 2021-22. Macro indicators too
predict robust credit growth as well as deposit growth in the
new fiscal year.

UCO bank has huge potential to grow in line with GDP growth
estimates and we hope that Bank will exhibit discernible growth
in all business parameters during the FY 21-22. Fresh equity
infusion of Rs. 2,600 cr by Government of India has made
capital position of bank comfortable to pursue growth
aggressively. Bank will focus in this fiscal year on the following
broad parameters:

® Drive higher business growth and increase market share
by leveraging technology for customer acquisition, enhanced
underwriting standards and also generate leads across RAM
segments.

e Match financial savings preferences of customers' by
launching new products & improving service standards to
stay competitive in the market and boost low- cost deposits.

e Effectively manage asset quality through robust credit
monitoring and adopt all available measures to boost
recovery

e Upgrade technology and deliver quality services to
customers and also collaborate with leading Tech.
companies to take us to the forefront of digital innovation.

e Cost management and optimum use of capital.

In 2020-21, recovery to be step up and in addition to NPAs,
Bank's stressed assets are currently at a high level and
concerns for Bank and will be addressed promptly, otherwise
they can destabilize the growth plans and can invite adverse
observations from our stakeholders. In 2021-22, banking system
will continue to play a vital role in reconstruction of economy
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through credit deployment. UCO Bank will have a focused
approach for an inclusive growth along with reduction in stressed
assets. Bank has to face many challenges ahead but owing to
our stable fundamentals and the strength we possess to
overcome challenges.

30. Board of Directors

30.1 REPORT ON CORPORATE GOVERNANCE

Bank firmly believes in and has consistently practiced good
corporate governance woven around its core values of
transparency, professionalism and accountability. By constantly
focusing on these aspects in its day-to-day operations, the
Bank strives to enhance shareholders' value. The Bank being
committed to the principles of good governance, its Board of
Directors has formed various committees of the Board to monitor
every aspect of Bank's business. The systems and business
processes of the Bank are continuously reviewed at various
levels for identifying and strengthening areas of weaknesses,
if any. The Directors of the Bank believe that good governance
is the key to earn trust, loyalty and goodwill of clients, business
associates, employees and investors and also to have
respectable position in the society at large.

30.2 Changes in the Board of Directors

® The tenure of Dr. Arvind Sharma, RBI Nominee Director of
the Bank ended on 28.09.2020.

® The tenure of Dr. Asish Saha, Part-time Non-Official Director
ended on 26.12.2020.

e Dr Tuli Roy appointed as RBI Nominee Director on the
Board we.f 28.09.2020.

® Mr Ishrag Ali Khan appointed as Executive Director w.e.f
10.03.2021.

® The tenure of Shri K Rajivan Nair, Shareholder Director
ended on 01.12.2020. He was again appointed as Director
under Shareholder Category w.e.f 01.02.2021 for a period
of three years.

30.3 Meetings of the Board of Directors

During the FY 2020-21, fourteen meetings of the Board
of Directors were held. The number of meetings of
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A =T arenferRag § various Committees of the Board held during the period is
given below:
9 9| affy &1 W I dai B e
SI.No | Name of the Committee No. of meetings held
1. |Fewe dea @1 y§y |fffi/Management Committee of the Board 12
2. |feed ded oY oramen Afffy/Audit Committee of the Board 07
3. |FRure Hsa @ SRgw wde AfAfI/Risk Management Committee of Board 04
4. |fFeue Wed @ IRRYURG Rremad faror |fiifi/Stake holders' Relationship Committee of the Board 02
5. |st If¥ & wue @ FARET 5 foeiy |fify
Special Committee of the Board for Monitoring Large Value Frauds 07
6. |feerd ded & ued Aa1 |fHRI/Customer Service Committee of the Board 05
7. | & w1, Gdf At @1 AfHfRT/Committee on HR Related Issues of the Bank 04
8. |Mi®T Ud e Hea o1 uiRsfie |fifa
Nomination and Remuneration Committee of the Board 01
9. |Fevre dea @t erdfier wrTel & e @t wfify
Committee of the Board for Disposal of Appeal Cases against Non-Promotion 01
10. |Feere ded @ gE drEnfiet s |ffi/IT Strategy Committee of the Board 05
11, g9 @l H ggell $ R 8 Feve dea wikig |t/
Board Level Committee for Monitoring Recovery in NPA Accounts 07
12. |Feee dea 3 odfie AMal & e #t |fify
Committee of the Board for Disposal of Appeal Cases 03
13.  |wHien IR (STET goHan)
Review Committee (Wilful Defaulters) 02
14. |Feve ded @ erifweT geaied |fifa
Performance Evaluation Committee of the Board 03
15. |FQere Hed WRIY 0T ARG AT
Board Level Credit Approval Committee 55

30 4 frevIdl P STuReR™ &1 fJavor

fFeere ded 39 9 @ gfe wxar © f6 31 @/, 2021 &
AT ¥ @ ¥ ot faR & IR - # F«fafy |
TG AFDI 1 UTel fHa T & 1ef 8 s Reyferd a1
WG W He f5am 11 § AR Rerd §& & feen-fdei &
TR TR B TS oA Nierdl B urer far I
21 ¥% & ot yomelt, wd 31 A", 2021 @1 AT foxitr a¥
TS, B | iR sifeeet Refa &1 fwe fofg od
Sffepel gRT ST AT & | HIRT H §obi Bl 2RI DR aTel @]
BT B I F FJAR G oikar Repfe & weRE™ & foy
I 3R gafe Araemh a=at 7 3R Wi FRAR MR R 3R
Py g € | Fadry & AR Farad B gAad a1 & fog
& gr1 sriaRe facfia Friwr feiRa fag e 2
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30.4 Statement of Directors' Responsibility

The Board of Directors confirm that in the preparation of the
annual accounts for the year ended March 31, 2021, the
applicable accounting standards have been followed along with
proper explanation relating to material departures, if any. The
accounting policies framed in accordance with the guidelines
of Reserve Bank of India, were consistently applied. Reasonable
and prudent judgments and estimates were made so as to give
a true and fair view of the state of affairs of the Bank at the
end of the financial year and of the profit of the Bank for the
year ended March 31, 2021. Proper and sufficient care was
taken for the maintenance of adequate accounting records in
accordance with the provisions of applicable laws governing
banks in India; and the accounts have been prepared on an
on-going basis. Internal financial controls have been laid down
by the bank for ensuring orderly conduct of business.




305 IR

d6 @1 fewe ded a¥  2020-21 & ERM 49 # Aifa
3N SIRTE 37l WM, FIUTAS e 3R < eft 9, Feers
BT AT BT 2 3R b & b & oy S agqed gemdl
B IFUET AT & | 1S SF aRfdg 31, Fewre SR Sf amefiy e,
Faere & 9g9c ANRE &1 o fieR oxal &, e sriee
frfr ad 2020-21 & ERM @1 gAT| dIS i, AT AR,
freers &1 W @R wRal ©, R 91 7 57 are AgeR, s
F WE W 13052021 § FAA fham warl 9 s eeg
AP S Igqd ANTE B FMHR Bl ©, NTsd1 driee
13.05.2021 &I g1 garT |

9 9¥ & SR THR TSI, fAbarl, IRURSGI, ATIRE
H BRAT 2] 9IS YR WAR, YRG Rod §6 iR o=y
s MHRo & TR 3R Fear Arie™ & oy smHry
2 3R ufosy &S9P FPROR q@eds & arder axar B

1S HHAR] I /48 gRT {3 T GHT BT AR h AT
g1 9IS W TR W yAd HHANI §RT FAGT H1@ A & 1y
ANTETT B ARIEAT BRal &, ! HS! Hewd, Thyled!, Tedi
3R wwelT & & ARl 1 A R @ g eman e

g 2l

Ferd Wed & e o
B/-
(T. &. M)
T&y fere gd
& HRIUTAd IRy

A PIABIT
feqi: 21-06-2021
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and support.

By order of the Board of Directors

sd/-

(A. K Goel)
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Chief Executive Officer

Place: Kolkata
Date: 21-06-2021
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fai® 31.03.2021 & W 9 Iy &} afy & Hewqul FHrEifrsaeT Whaw
KEY PERFORMANCE INDICATORS FOR 9 YEARS PERIOD ENDED ON 31.03.2021

(T BIS ¥/ Tin Crore)

PRER AFES = 2021 A 2020 92019 w2018 WR2017 A 2016 A 2015 92014 9w 2013
Business Parameters March2021 March2020  March2019  March2018  March2017  March2016  March2015  March2014  March2013
g st/ Total Deposits 205919 193203 197907 181849 201285 207118 214337 199534 173431
g siffm/Total Advances 118405 114961 119573 123990 131655 135508 151812 153163 131569
Pl PRIER/Total Business 324324 308165 317480 305839 332940 342626 366149 352697 305000
faer/Investment 95835 92915 83810 72590 74768 84512 69231 67846 52515
& 31/ Interest Income 14446 15134 14331 14020 16326 18561 19359 18230 16752
@t @3/Interest Expenditure 8966 10042 10019 10895 12509 13713 13797 12171 12170
faet saret sma/Net Interest Income 5480 5092 431 3125 3817 4848 5562 6059 4582
aRarer am/Operating Profit 5421 4836 2760 1334 2926 3603 4910 4940 3357
foaet ami/Net Profit 167 -2437 -4321 -4436 -1851 -2799 1138 151 618
31 S 3rgar/Credit Deposit Ratio 57.50 59.50 60.42 68.18 65.41 65.43 70.83 76.76 75.86
fe=is 31.03.2021 3 w9 9 Iy Ft @fY Ft faxfta RAfRdreand

FINANCIAL HIGHLIGHTS FOR 9 YEARS PERIOD ENDED ON 31.03.2021
fda@wur / Particulars e 2021 AE2020 AH2019 AH2018 WHM2017  WE2016  WE2015 W 2014 AR 2013
PRIGR AMes/Business Parameters March2021 Mach2020  Mach2019  Mach2018  Mach2017  Mach2016  Mach2015 Mach2014  March2013
P A %W A Yg AN A
Net Interest Income
as % to Total Income 30.16 28.28 27.21 20.64 20.70 24.05 26.04 30.99 25.88
ST @t 3 AR (%)
Average Cost of Deposits (%) 4.29 4.90 5.07 5.37 5.83 6.11 6.35 6.17 7.12
At & sfa e (%)
Average Yield on Advances (%) 7.81 9.20 9.52 8.69 9.60 10.17 9.92 9.91 10.63
fraet = i (%) /
Net Interest Margin (%) 2.73 2.69 2.52 1.79 1.96 2.42 2.69 3.19 2.72
gol waiear (%) T
Capital Adequacy (%) BASEL - IlI 13.74 11.70 10.70 10.94 10.93 9.63 12.17 12.68
g 9T BRIGR (TS 1)
Business per Branch (% Crore) 104.99 99.79  102.81 98.40 107.26 111.35 12124 121.87 116.95
9 FHAR PRIGR (TS )
Business per Employee (% Crore) 14.70 13.70 13.69 12.74 13.48 13.81 15.51 15.28 13.43
e oI T I (%)
Gross NPA Ratio (%) 9.59 16.77 25.00 24.64 17.12 15.43 6.76 4.32 5.42
fraet arfeia onfed orurd (%)
Net NPA Ratio (%) 3.94 5.45 9.72 13.10 8.94 9.09 4.30 2.38 3.17
el W fiwa (%)
Return on Assets (%) 0.06 -0.96 -1.84 -1.88 -0.75 -1.25 0.48 0.70 0.33
I ¥RR T8 e (% H)
Book Value per Share (in %) 9.96 7.56 12.82 31.53 48.50 75.71 107.91 104.85 97.19
g AR Il (3 H)F
Earning per Share (in %)* 0.17 -3.10 -11.16* -25.23* -13.29* -26.03 11.20*  19.44* 6.28*

* IRl 3 g @ AIRa ofd/* Weighted average number of Share
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HRIER 2R Rl
BUSINESS RESPONSIBILITY REPORT

e & -hUAl & AeH F AE AFBRE

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. | BN B BRURT UEAH AT (HRmEes) AT T
Corporate Identity Number (CIN) of the Company Not applicable

2. | U &1 A/Name of the Company JdI §B/UCO BANK
Yol T/ 10, 7.3, 9. axft, diadea- 700 001

3. | Registered address 10, B.T.M. Sarani, Kolkata - 700 001

4. | I9A1ZT / Website www.ucobank.com

5. | S 3MES! / E-mail id hosgr.calcutta@ucobank.co.in

6. | RUIE @1 faxiw T / Financial Year reported 2020-21

7. 9 &3 K99 oA wfhg 8 (Pre-ar sienfire Tfafaf) &% : Sectors:

Sector(s) that the Company is engaged in ST i . .
(industrial activity code-wise) L /' Banking Services
2. RGN HRIGR / Government Business
3. ?ﬁf 3 / Agriculture Banking
4. Rea1 9T / Retail Banking
5. DY YR / Treasury Operations
6. PRUYNC SfHT / Corporate Banking
7. Tfe 9B / Merchant Banking
8. & (Qﬁﬁ EEIH?‘I'I'ZT)/ Insurance (Agency business)

8. | W A Seure / [ard qard S b FIRf / I §F @me d9fn vd faciy darg <7 7 o g R
YT B & Rear 3, PRURE i1 vd By gRemes e 2|
List three key products/services that the UCO Bank is engaged in providing wide range of banking and
Company manufactures/provides financial services including Retail Banking, Corporate Banking

and Treasury Operations.

9. | T WMl B Pl HAT S8l bU Bl BRIGR Bl & 31.03.2021 @t Rt & IR &t 9% &1 <2 W= H 3087
Total number of locations where business activity SrETell BT Sead ¥ au ey § et vd ﬁFTFT el )
is undertaken by the Company &1 R gt §

i, STARRTSERT A & F=T
Number of International Locations As on 31.03.2021, UCO Bank has a net-work of 3087
ii. IR <L B = branches spread across India and 2 overseas branches
Number of National Locations situated at Hong Kong and Singapore centres.
10. | BU gRT Afad IR — WHIATIATE G ARSI J@! o B Wed a7 e vd fageh Fai § Re 2

Markets served by the Company - Local/State/National/
International

UCO Bank has clients in National and International
locations.

65



We @ YAl BT faxIT &RT / SECTION B : FINANCIAL DETAILS OF THE COMPANY

w&t Yoft / Paid up Capital

%9,918.34 HRIS / crores

Pl TR (IMSUARMR) / Total Turnover (INR) :

23,24,324 HRIS / crores

PR I Tl o (IMSTRIR)
Total Profit after taxes (INR) :

%167.03 BRIS / crores

HRURT FMINTD SR R BT T Fol g @THAR)
TR & 91 A HT Fferera

Total Spending on Corporate Social Responsibility (CSR)
as percentage of profit after tax (%)

%6.59 FRIS / crores

PGl B Gl R S 4 W Y A T B

List of activities in which expenditure in 4 above
has been incurred :

§% 7 PRURT THINIG STREIRIT & d8d b BrIblT
Henferd by | 579 A oo $I e Rigia 8 & d8a < T 2|
Bank took up several activities under Corporate Social
Responsibility. Few of the activities are listed under Principle 8.

WS T -3 &R / SECTION C: OTHER DETAILS

1.

T HUA B Bl IS bueufrar € 2
Does the Company have any Subsidiary Company/
Companies?

&l / No

T TEAD ST/ HUfdl adq HY B BRIER
TR e ¥ wifdet Bl € 2 If &, 9 i wene
G (HUfrah) B AT BT Seold BN

Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company (s):

@ &l / Not Applicable

FIT PIS 3 TR/ FRATY (21 Amyfefarat, faara anfy),
RTTP A1 HU PRIER Bl &, DI b PRIAR ST
7 ofer Bt & 2 afy =, o Wit ven / wRerert % wferera
BT Ieeid BN (30% A HH, 30-60%, 60% ¥ 31fw)

Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30-60%, More than 60%) :

&l / No

@S 9 I BRER TR wdadt gee

1.

HRIEIR TR & ufd STRer) Feve/Meeel & R |

®) BRER @ DRyARE & et 3 StRarh

Q)
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/el & @R |

o M I 5 IRIH 3l @H
° UcHTH :q7|ejq|¢4dp Ir‘\1d2ICh

FRER IR @ & AR

SECTION D : BRINFORMATION
1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for
implementation of the BR Policy/Policies.

® Name : Shrilshraq Ali Khan
e Designation : Executive Director

b) Details of the BR head




g‘j forerzor @R Sl. No| Particulars Details

1 ST (afe 1] gﬁ) o Tt 1. DIN (if applicable) | NotApplicable

2 | M st o & A 2. Name Shri S. K. Sankhyan

3 RERIk] AT D 3. Designation General Manager

4 | YV =T 033 44558060 4. Telephone number | 033 44558060

5 | A e hopdev.calcutta@ucobank.co.in 5. E-mail id hopdev.calcutta@ucobank.co.in

2. Rigidar sRER i SfUSRET / Principle-wise BR Policy/policies

I Wi e @EST) § R

;':ﬁo- R/ Questions Principles of National Voluntary Guidelines (NVG)
. 1]2]3]4a]ls5]6]7]8]09

1. T I FAEId B SMMADI DIy AHfe/frar § ? g / Yes
Do you have a policy/policies for the said principle?

2. F1 I8 T Hag SIReq aRel & wHe 9 T8 81 / Yes
TR ?

Has the policy being formulated in consultation with
the relevant stakeholders?

3. R e N AIGII/SARRISET HTb! b ATHY & ? o @ PRGN a1l T AT 2 YR ARPR , IRA
Does the policy conform to any national /international Rerd I gRT III-=07g ) OR) Renfee w® awe R
standards? ) .

PR A A 2
The Business Responsibility Policies of the Bank are
formulated duly considering the guidelines issued by Govern
ment of India, Reserve Bank of India from time to time.
4. | F91 98 T 98 & I gRT SIgAIfRd @l T8 & ? 81/ Yes
Has the policy being approved by the Board?
5. | ®1 AR @ BRI @ 8g bu A & / Yes
T/ feemm/efeRal @ o faffie afify g 2
Does the company have a specified committee of the
Board/ Director/Official to oversee the implementation
of the policy?
6. | T B AT I STl foTh BT Sookg &R ? https://www.ucobank.com/about-us
Indicate the link for the policy to be viewed online?
7. | @ 5 iy B el siaRe s e fRauret 3“55?‘3.%3 ¥ il & vl ?'aﬁ?a%;a“?ﬁwmﬁﬂii
B NgaRe wu & R F) faar mar 82 e} o AR ST SN Iy RFR o7 Tkt 2 57 A
_ _ g § N e b e 2
Has the policy been formally communicated to all . . . - .
- Yes. The policies relating to the Business Responsibility prin-
relevant internal and external stakeholders? . \ .
ciples are uploaded on the Bank's website. Stakeholders are
also kept informed about these policies through various socia
media platforms/other means of communication.
g. | T ARYNR & Prafaas & forg Fuit @ B1S oTiaR® T | 3/ yes
2?7
Does the company have in-house structure to
implement the policy/policies
9. | T R/ @ FdRT Raure Riemdl w e ¥ % Y | € / Yes
F B /AR § T B R Fraror gomedt 87
Does the Company have a grievance redressal mecha-
nism related to the policy/policies to address stakeholders'
grievances related to the policy/policies?
10. | 1 fo=fl SiaRep a1 arer Uoikft gRT Uit 7 394 AT B | $RER @ $ Rygidi & asd b gR1 Y T BRiBem bl

BRIV BT TS TGTIRIET/3TTh e BRIl 82

Has the company carried out independent audit/
evaluation of the working of this policy by an internal
or external agency?

I TR b fofy ars/Sed Weue b Ruic fwan <imr g
The activities taken up by the Bank under the principles of
Business Responsibility are reported to the Board/Top
Management for its review/evaluation.
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3. diemr 9 Wdftrg sif¥ems/Governance related to BR

GO & R e & faRe & 2 Fowe Jed,
S Bt Ay rerar 3N B JoBT Bl IRIRAT IAC | 3-
6 e & 3fex, aI¥® , UH ay | e |

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR
performance of the Company. Within 3-6 months, Annually,
More than 1 year

AT BT IR AT AReAfAfere) RUe Tapilig ot 22 39 Rue

Does the Company publish a BR or a Sustainability Report?
What is the hyperlink for viewing this report? How frequently
it is published?

¥/ Annually

9% 99 § P IR IRIR RIS yHRd &=ar g1 59 RS
epikal HEENGED g http://www.ucobank.com/about us

Bank publishes BR report annually. The hyperlink for viewing
the report is http://www.ucobank.com/aboutus

s . - Rigidar sriffwrea

Rrgia 1 : aa™ &1 Hare 3R fremas Afdwar, aReRian
IR STRERE & g%y v s anfey |

o @ FRIGR N IRERIAT iR FTauRREGAT F TeAqd
q&I & AN aF I g8 TS § | PRURS AN AFTDI Bl
foega st afifes RUIE & FRURE Afema o Rure Wi
q <l ST el 2

& 7 frere Jea # Aig o el ik BR weE & forg
IR Afedr 915 & R wcafrss vd Afde 3R & S
AT BT ST fafed fomn 7o 2 | 399 Jafhe ok amaiies
el & Irafad rrar MRil AR vl & e fatg ot
I &R Afae gfpard f e 21 d & fowe dsa A
J@! 9% AR FHART (3reRvn) fafm, 1976 F9¢ § R0
I & MIBRY HHATREGT F AR & 7ITST & T8 T

ITYh & orelral 9@ A, Read oiR yeaR & ddy # Hofd -
F Aadb RN (fofd https://eve.gov.in/publications/vigi-
lance- manual) §RT SIRT \sar fgerer # Fifea ARy et
BT IIERY R g

MEDHT & G BT HF B & 2T F 9% 7 9IS gRT J21
IgIfed urew Rrera faro iy a8 § ae areew |
Sfea dar, Rfeaad vd wwfw o Fier o S 28R
el @1 Ribrdl o @Ra fFarer ghled fear s g1 a8
My §& & JeAET W U B |

rEd a1 § YR Haet Ay @ afien ok Fo gr1 & S &
UTe AT Bl Yora B GHIETT b fQ 9IS @1 gree dar |ffy
P17 far T 2|

d  ffaRe &bt dArpure Frgeh far & aife §& & sfiake
R MR & gdlea 0F g1 sRdiga a1 a1 w9 4
e ait Rieral 3 5= 3 1 96 |
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SECTION E : PRINCIPLE-WISE PERFORMANCE

Principle 1 : Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

The Bank's business policies are woven around the core values
of transparency and professionalism. Details of Corporate
Governance standards are specified in the 'Report on Corporate
Governance' section of annual report.

Bank has laid down Code of Conduct for its Directors on the
Board and its Core Management that envisages adherence to
the highest standards of honest and ethical conduct, including
proper and ethical procedures in dealing with actual or apparent
conflicts of interest between personal and professional
relationships. Board of the Bank framed UCO Bank Officer
Employees' (Conduct) Regulations, 1976 which envisages
conduct of the officer employees of the Bank.

Besides the above, the Bank follows primarily the CVC guidelines
as contained in the Vigilance Manual issued by the Central
Vigilance Commission (Link: https://cvc.gov.in/publications/
vigilance- manual) in relation to ethics, bribery and corruption.

Bank has put in place a Customer Grievance Redressal Policy,
approved by the Board, with an aim to minimise instances of
customer complaints and grievances through proper service,
delivery and review mechanism and to ensure prompt redressal
of customer complaints and grievances. The Policy is made
available on Bank's website.

Customer Service Committee of the Board has been constituted
for review of policies in regard to improving customer service
and also to examine issues having a bearing on the quality of
customer service rendered by the bank.

Further to strengthen the internal Grievance Redressal
mechanism of the Bank, Internal Banking Ombudsman (I0) has
been appointed by the Bank to examine all the complaints which
were rejected or partially accepted by the highest level of Bank's
internal redressal machinery.



frgiqar srifises ar - gfafea: Response to principle-wise performance :

R Afedr, Read ik ¥R | &t T daa da
TR AN BRI 57 FIT SHHT (AR AHe/EYwh SeAiamgfiiamaiai/
SHERI/TTNISM T Al 82

Does the policy relating to ethics, bribery and corruption cover
only the company? Does it extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

et ufcrerd Rierd ydeM gRT ddwoHe w9 ¥ Fuer & T8?

How many stakeholder complaints have been received in the
past financial year and what percentage was satisfactorily
resolved by the management?

¥ & URY ¥ Rrerdi &) g

No. of Complaints at the beginning of the year
¥ & IR It iRl @t e

No. of Complaints received during the year
94 & IRM R @ T3 Riprral &1 de=n

No. of Complaints redressed during the year
¥ & IR difea Rierrdl &1 dwen

No. of Complaints pending during the year
|ATE @1 T8 R o1 g

Percentage of complaints redressed

Tl foxiy ad # feauRe! 3 fosat R aret g € ofR S &

IqP FHATRAT TR AN Bl & | 9 BT PIg qgdAr by
1 HgH A e 2
The policies relating to ethics, bribery and corruption covers

the Bank and its employees. Bank does not have subsidiaries
or joint ventures.

PR TG T AT AEDIGT dAle RIGRT TGN Fomelt
(TEYISTIATRUA) ¥ 3ifels Ured R FarRo digge
Fraffaa fear s gar 2|

The Bank is taking measures to strengthen Customer
Complaints Redressal and had already implemented a web
based on-line customer redressal module called 'Standardized
Public Grievance Redressal system'(SPGRS).

517
18385
18671
231

98.78%

frgia 2: FRIER VW TP IR Fa¢ oM FX S FRe @
SR S QX Sia @il # gRviaT a91g 3@ |

d% & U Irfgawy & At &l & forg i foxia Sare
3R |aTg &, 918 98 HRURET & AT gHTEyHs &=, fFafa, 3y,
g gfen ar @fera ds | §@ denfel o1 deaRiT ST
PR TS 3R WEDHI B TS BT STl DI G B b
g aroe S<Urel SR Jarell d e @ g | 39 fown d 9%
gR1 Y U Sui A 9 v FEgER 2

o IF 1 I AMEH & YH W 3fd T& iea guwmor Tg
0T THIER! § GaR & fo or uferan qomelt (Yerdiew) &
RIT @1l 31 471, 2021 T%, Rea =01 I I el
W, B FR, JH! Tes, B U TE Y GE qoA AR
TAUHTAE SIS 90T Pl o, gl Iar 9y, digd @iy
T4 &l @MUR g Terdivd W «sd gy |

o J&i ofR TAUGH gNT WAfEaT< &5 B HE-FH0T W
AR Rerd § & aRus e 5 Adar, 2020 & JgAR
wreIfredmTet & % forg @l o1 3 9% 7 ge e
fofirce & wrer wE-=o1 Saven # v fHar g1 59 e &

Principle 2: Businesses should provide goods and
services that are safe and contribute to sustainability
throughout their life cycle

Bank has variety of financial products and services for different
sectors of the economy whether it is corporate or MSME sector,
exports, agriculture, infrastructure or the personal segment. Bank
continuously brings in innovation in its products and services for
meeting the changing needs of the society and customer
preferences by making best use of technology. Few of the
measures taken up by the Bank in this direction are as under:

® Bank introduced Loan Processing System (LPS) to improve
credit underwriting for end to end digital processing of loan
applications. As on 31st March, 2021, five retail loan products
namely UCO Home, UCO Car, UCO Gold, UCO Cash and UCO
Pension and four MSME products namely UCO Trader, UCO
Udyog Bandhu, PM SVANidhi and UCO Vyapar Samridhi made
live on LPS.

® Bank has entered into Co-Lending arrangement with Muthoot
Fincorp Limited for Gold Loans to priority sector in line with
the Reserve Bank of India circular dated 5th November, 2020
on "Co-Lending by Banks and NBFCs to Priority Sector". Under

69



Ted 9% 7 31 9, 2021 TF 644 RIS T BT FRIAR
fopar 21

o & 7 U favw wgul o1 Ao g@l W@l FOT g|reT I
o & H 91 F Jou & 85% T% FHOT Bl AN 2| Tg
Ao IR Red §@ gr1 @i #01 & g orgaa =01 9
qed (vercid)) orgur A gfe & g YEH T 81 ID
Ao 31 A€, 2021 d& A9 off ik 31 A1, 2021 d&
39 o & TEd gHrT AR 1,655 BRis vud ot |

o §& 1 & FOT Aol H INRge AT THIRG F T
e St 21 3 Ao @t e fRvad a8 € f6
IuRG & fords Fad/=ng @ # faRw Ff 31 siarge
T FHOT W H RFART R I 9 iR SuRSA! I8
FoT @ A IR g e Aot g1 98 SuRSGdl &
fQ =TS @1 9% B BRal € AR b Bl AU Jogar
TEH] Bl TN Y& H A8 FaT 2

o &3 F AHIRAT & ure wfgfie @ s # @ gY d@ A
s fafr=T Rea =01 Saumel srifa g@1 &9, Ja1 HifRR
e o1, ! e o7 Mf F sl ok et § gur fman
21 Red =01 $ai & aReare feenfrdii  +ff gur e wn
2l

o & T U1 WA P URMD RO H W-h1H AUTGT BT F&H

B & AT THTHATH SMERT WEd WHISfonT S e I%

forar 71

¢ YRT WHR &I RS RO Hfec a8 (SHSHTA)
AT BT BRI TAqT 1426 HIS T BT HRIER
e |

o YRT WRBR BT GUH AR T BT Braf=aa= a2 34,495
Gl # 34 FRIS WY BT HRER IR |

o YR TARHR Pl R 0T Ao (SIYTH-THEITATH) B
B |

o §& 7 Red iR THgayHAs e # v 98 & forg ffeaRed
A g idpy:

this arrangement, Bank has mobilised business of Rs.644
crore till 31st March, 2021.

Bank has introduced a special Gold Loan Scheme "UCO
Swarna Rinn Dhamaka" wherein loan up to 85% of value of
Gold was allowed. This scheme is introduced in line with
increase in permissible Loan to Value (LTV) ratio for Gold
loans by Reserve Bank India. The said scheme was valid
upto 31st March, 2021 and outstanding balance under this
scheme as on 31st March, 2021 was Rs.1,655 crore.

Bank has added a new feature by introducing Overdraft
Facility in Home Loan Scheme. Salient features of the Scheme
are that excess fund of Borrower in linked Savings/Current
account would be transferred to Overdraft Home Loan
Account and Borrower can draw excess fund from Home
Loan Account. This reduces interest burden for Borrower
and helps Bank in retaining its valued customers.

Keeping in view the feedbacks received from field
functionaries, Bank has improvised the terms and conditions
of its different retail loan product i.e. UCO Cash, UCO Premier
Education loan, UCO Gold loan etc. Operational guidelines of
Retail Loan Hubs has also improvised.

Bank has introduced "SMS Based Customer Profiling Solution”
to enable field to Pre-Screen prospect at an early stage of
Loan Proposal.

Implementation of Guaranteed Emergency Credit Line (GECL)
scheme of Government of India and mobilised business of
Rs.1426 crore.

Implementation of PM SVANidhi Scheme of Government of
India and mobilised business of Rs. 34 Crores in 34,495
accounts.

Implementation of Subordinate Debt Scheme (DAF-SDSM) of
Government of India.

Bank launched following campaigns to augment credit to Retail
& MSME segment :

(;1f7 A% % H / Amount in T crores)

wHh W | e I sty Red FRER TAGGAS SRER | $d
SL Campaign Campaign Period Retail Business MSME Business Total
1 HRegd feage 05.10.2020 to

Festive Delight 30.11.2020 2270 664 2934
2 = SR IS 04.01.2021 to

New Year Bonanza 17.02.2021 1489 443 1932
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o FIfIS-19 HEMRY & 919 TR WAl TG BT AGS T &
T §& 71 gl Sfaex A 1R AR feenfee o wenfia
3R R & SRy fmam |

o fixily ¥ 2020-21 & dRM d& 7 TReDS wichid W
317 55 ax1s vud AR & 5302 fall # ge & 2|

o I% W WUfHdl U &9 F FN P WE-SAR b forw
TORIREINE & A1 8- Faeql & dgd 10 #xis 9
AP BT PRIER fpar |

o THUHUAS &7 @1 Ay 3 <9 THUAS &9 a% of oY &
forg &1 v vHTHS &9 @1 HdTerd fHar T

o ‘o1-Riy 01 =g @@ e wEwEr Ao An] @ s |
wRasl, 2020 9% 2.03 FRrs T @ e FEradr urd
Tl

o RISd/e 9 T 1732 FRIs (3145 oIS 3.58% @l &% 4,
% 292 RIS 2.43% @ &R ¥, 51000 RIS 2.94% @ R
| T T 295 FRIS 2.94% o R W) o [ IR RON F forn
T

o SENT dEHIh b IRY VHUNTHS ifel Bl Feferd fvar
2l

o JRYEH HTe (T RIS TISH-CINY) Bl HH B v SerH!
o1, digwgsit ofR divedia anfe S Wical & #ead |
NS MmdeHl @t AR

o IF 1 2676 HRIs TUY & ol FHOT WHd (Hy iR i a9
2020-21 & 2500 &I ¥99 & @6 Bl IR F= M1

o TR IRRIRSY wfed d& 7 fa=irg af 2020-21 & 3700
IS T F AT B g H 3780 IS ST & T FHOT
wWipd eyl

o I& 7 THUHTAS HN & o0 = WMRIATEUE I<dl A1eh/
fafedt weR e fopar |

o IF T UEHT B! AT WG] & TAR/UEH SAFRHAT & olg
TN I JARhEHd IGWa UeH IR & fog |t wmanel |
Auds AfreREt w1 g fear 2

o §& 7 g1 U W9 & AIIH ¥ g9 9% @@l @iem & o
AfSAT e S-parsdl gfaen goH T

o JB JATT I TId WA SAE DI Acpiel ISl ghaam
frrwerell & ey Henfda frar T 7

e U Y IS I T AT, Wil Bl Ry Jlaen & wey g%

forar |

o SN gl & 3-FUvE & oY g Icure o g’ @ g%

forar |

To help the healthcare community amid COVID-19 pandemic,
Bank modified and reissued Master Guidelines on UCO Doctor
Scheme.

During the financial year 2020-21, Bank has discounted 5302
bills amounting to Rs. 317.55 crore on TReDS Platforms.

Bankmobilised more than 10 Crores business under Co-lending
arrangement with SREI for Co-origination of Priority Sector
Loans.

Two new SME Hubs operationalized for funding to MSME
sector taking the tally to ten SME Hubs.

Implemented "Interest Subvention Scheme for Mudra-Shishu
Loans". Subvention of Rs. 2.03 crore received till Feb'2020.

Refinance from SIBDI/Mudra of Rs. 1732 crore (Rs. 145 Cr @
3.58%, Rs. 292 Crs @ 2.43%, Rs. 1000 Crs @ 2.94% and Rs.
295 @ 2.94%) taken in four Tranches

MSME Policy have been modified in line with
benchmark.

Industry

Monitoring of Online Applications through Portals like
Udyamimitra, PMEGP and psbloans etc. to reduce Turn Around
Time (TAT)

Bank sanctioned Mudra loans of Rs. 2676 Crore and surpassed
the target of Rs. 2500 Crore for FY 2020-21.

Bank including sponsored RRB sanctioned Mudra loans of
Rs. 3780 Crore against target of Rs. 3700 Crore for FY 2020-
21,

BankintroducedMinimumCRIFHighMark/CIBILScoreforMSME
Loans.

Bank has designated Relationship executives at all branches
for promotion/customer awareness of our products to
customers and also provide personalized experience to
them.

Bank has introduced Video Based e-KYC facility to open
savings bank account through UCO Pay Plus.

A product UCO Suvidha Salary Saving account is modified
with instant OD facility features.

A new product UCO RERA current account launched with
specialized feature.

A Product 'GeM Pool' account launched for e-Marketing of
agricultural goods.
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Rrgid-ar sRiffwRT R SEE: / Response to principle-wise performance:

3o I 3 SR A ARl B G a9¢ e femsT |
ATATTS AT GATaR0T Saeh e, SRawt 3R / A1 awRi Bl
it fpam TR &

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and /or
opportunities :

& waq faera § fwar @ar g 9o I8 ghked a=ar
2 % @1 FRAR Afeed Tatarvl JRIEE | 596 fog 9%
a9 ¥z feenfde o Ry € 5 feeft ff At = 5
R & ygel g8 gHeEd fear Sy 5 SuRedr gRy,
<19 ft s |, gataRer R 9 Afed /9 eifard
wifafde T o argHIe /g I Py S 2
WIHR q1 gaeg e &

o U HEIIA WYE AT HY<h Tl B

o AN wieT FTS (Bule)

o <Y AERaT Fm
The Bank believes in sustainable development and ensures
that its business model incorporates environment protection.
Towards this concern, Bank has put in place guidelines that
before the disbursement of any Term Loan, it should be
ensured that, whenever required, all necessary statutory and
other approvals/permissions including those from Pollution
control boards have been obtained by the borrower.
Bank offers the following financial services which has
incorporated social concerns and opportunities :

e Self Help Groups and Joint Liability Groups
e Kisan Credit Card (KCC)
® Financial Literacy Centres

W TS IAE & oIy, WA SUANT (Soif, 9T+, dear
AT 3nfe) & ddy § f=faRad faavor € @ Sae &) ga61s
(Fpfeas) Sreh:

For each such product, provide the following details in respect

of resource use (energy, water, raw material etc.) put unit of
product (optional) :

i) I siRgenn W= e ¥ & g AiRkiT / Swre / fadwo
P SR HHI?

Reduction during sourcing/ production/ distribution achieved
since the previous year throughout the value chain?

i) freet 9 &t o § IUHIHISH §RT STINT & IR (S,
) HH SUANT fRar ST

Reduction during usage by consumers (energy, water) has been
achieved since the previous year?

@1 STET / Not Applicable

@1 STET / Not Applicable

R B B g e ARFT (qRaeT wfed) & fore wfsand €7
Does the company have procedures in place for sustainable
sourcing (including transportation)?

@1 STET / Not Applicable

T BT T R 3R BIC SATEHT W a3l R Haneii ot
TRIE & o BIE A o1 B, aH 7 PrRiverd & U
& TR SN & 2 A 8, A1 I a1 Bie fakhdrsii ot e
2T A § R FRA b Iy 91 Uy g g &7

Has the company taken any steps to procure goods and
services from local & small producers, including communities
surrounding their place of work? If yes, what steps have been

taken to improve the capacity and capability of local and small
vendors?

@1 STET / Not Applicable
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FIT HYA & 9T IAE] AR FeR B RATHS B $T Dl
= 27 afs & @1, Srel iR SuRRTe] & gdspur & afoRra
RIT T (TTT-3TT <5%, 5-10%, >10%) | §d 3¥Tal, TTHI
50 ¥ H fqaRvr gare FR |

Does the company have a mechanism to recycle products and
waste? If year, that is the percentage of recycling of products

and waste (separately as <5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or so.

Jo v fafsmior s 81 ® 3R 39d Bl § S
PR BT TGEH B b FueH B ufhansil &1 uraT dRd
fora <mar B

Bank is not a manufacturing unit and the waste generated
in its offices is managed by following the procedures for
disposal of wastes.

fRrgia 3: FRIER A Ff FHIRAT & Feamor BT Had= B
TR |

o I 5 a1S gRI TR HeferT Hael (THRTR) ifer e sieifires
WEY (MSRIR) T & UTe™ gRT HHARAT & &l B 9917
IGAT 2 AT S FordT Wl I41 © | FHARY AU AR Bl
T R F g i €1 99 | yeee e g/ eaiieee
& I el dedy deegul € | uRedRe FedrTgol JAr4r
AT ST & A1 AT SfRTel WX G a=/TAIRUe &
A1 T3F AT BT el & 7o faR-fret fpy o 21

o THEIRAT @t Wit T =i Rt a1 grRT srgfed o
S € f e gRT W]l & AT o1 YeIfd & SR S,
oy, formT, T, &, f=ivrar a1 9 sifdfa=me 9 R IoaR
AN TR UM U oIt 2

o I 9% YU HHAIRAT fARITdR AfEeAall Bl ITh BrI-Sia
H W BT &I Gl 2 | AGed AT, FACH 3rahreT,
TS RIFIRYI, THaRI AT ATTHRT IR0 MfS s
A fshard € R w1erd | eRI-Sha Aqee & 991Y X
SIS

o IB! I I AT AT VW &b Fft FHHEIRAT BT A
BT JITR SUAY BRI B T BT PIA T AT
TR 8RB Ah | HeH WDHR gRT UfRiem defey
srgeifed foram i © o @ o & SR 9 SHeniRal
BT BRI S BT IR |

e BIfd 19 HEMRI HI IWd §U §& 1 IS R SrgAIfEd
PRITR FRORar Jrern (SR @ ar] e 8 sk e
T HHARGT Td o RAuR®I & vorg & fow o8 U™
g € -

> RA AR & fenfrdel & ey nawas feenfder vd
ANEYH PIfde-19 & TR & AP & oy IHI-99g R
gRenferd feam |

> T HrEed | Ry Bifds-19 309 S5 &1 gor |

> e B e feam o f6 9 wRar uReem W &
Wy § HIRa I b T W d6) A (TavedR)
& feenfcat qem wriy siReRal & smeel g1 e B
> o & 9t IERli/eRiTe § Ivex Ren el 40% 9
509 HHTTRAT & T B AT a1 fwar Tar

Principle 3: Businesses should promote the well-being
of all employees

UCO Bank maintains and promotes the well-being of
employees by following Board Approved Management Relation
(MR) Policy & Industrial Relation (IR) Policy. Employees are
free to choose their associations. The Industrial Relations
climate in the Bank is cordial between the Management and
the Unions/Associations. Meetings and discussions are held
with Unions/Associations at periodic intervals through mutual
co-operative attitude and respect.

Employee recruitment and promotion policies are approved
by Board which provides equal opportunities at the time of
recruitment as well as during the course of promotion
irrespective of caste, creed, gender, race, religion, disability
or sexual orientation.

UCO Bank take cognizance of the work-life balance of its
employees, especially that of women. Maternity leave,
Sabbatical leave, spouse transfer, one-time Lady officer
transfer, etc. are various processes through which work-life
balance is maintained.

UCO Bank provides continuous skill and competence
upgrading of all employees by providing access to necessary
learning opportunities, on an equal and non-discriminatory
basis. Training calendars are approved by the competent
authority for providing skill up-gradation for all employees
throughout the year.

In view of Covid 19 pandemic , Bank has implemented Board
Approved Business Continuity Plan (BCP) and taken several
measures for the well-being of employees and other
stakeholders of the organisation -

» Necessary guidelines and advisories in line with Government

of India guidelines were circulated from time to time to contain
the spread of COVID-19.

» Creation of exclusive Covid 19 Help Desk at Head Office.

» Branches were instructed to be guided by State Level Banker'

Committee (SLBC) guidelines of respective states and orders
from local authorities in respect of branch operation timings.

» Roster system i.e. working with 40% to 50% staff was

implemented in all branches/offices of the Bank.
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> quf dfpered & @ & SR i FHaRAl ® 8= 4
B B BT e 3 T

> dibesy & IRM BA BHARAl Bl eedd IRans/
Fraterat § ufifrgRe |

> Frffa iRt R BrRITer/Ranet & AfNersS RAT |

> IMsdiy & feenfdel & ofuR difds ywifad =i &
forg faelw erqerer @1 Hae |

> TR/ eIt B feenfiey vd dee SR eRe & fore
IRT gffehar gt (IR BT TS qAT THIGE AR W
JoPBT BT AT |

> PIfe-19 & SRM wrEre § Wis 9 999 & fov f$fea
SATE] Pl g |

> FIfde-19 & HRU WH Ael & g 81 R 49 g
Jqd (2000000/- $9) & &frgfd @1 wrae |

> HHATRAT BT AT b %0 & w9 A =N Fera|

» Employees with disabilities were advised to work from home
during the period of complete lockdown.

» Deputations to nearest branches/offices to employees who
were stuck during lockdown.

» Sanitization of offices/branches at frequent intervals.

» Provision of Special Leave for the Covid affected employees
as per the directives of IBA guidelines.

» Formation of Quick Response Team (QRT) and conduction of
meetings on timely basis for issuing guidelines and advisories
to branches/offices.

» Promotion of digital products for avoiding rushes at branches
during COVID-19.

» Provision for compensation to deceased of staff members
of Rupees Twenty Lakh (Rs 2000000/-) in case of death due
to COVID-19.

» Financial assistance in the form of interest free loan to
employees.

frgiqar erifsaes @t ufafearsy Response to principle-wise performance:

1. HHEIRA @ o G

Total number of employees 22012
2. IR/} S/AEH S MR W Fg® $od FHAREl & ¥ (G & IRM)

Total number of employees hired on temporary/contractual/casual basis (during the year) 0
3. Tt Afzen wHEIRAT @ HeE

Number of permanent women employees 5875

4, U1 R G arelt wenef) Afzen HHerRal @ den gad (¥ & SR)

Number of permanent women employees with permanent disabilities 93
5. TAT AF TgT TEe gRT ATl Ul HHATR THIRge §

Do you have an employee association that is recognized by the management.

6. 3MYP el HHARAT § A fhaw Ui s9 I AR TAIRITe & 95 § ?

Percentage of your permanent employees who are members of recognized employee association ?

Bl / Yes

87.17%
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7. gu fiod < af & 9190 5@, 99R 9, |59, [9of focfgr af & <RM| fo<fig of & o &
rfeed &M, A9 Saflsd ¥ il Rreral e Rl 1| dfod Rrerar o
e foxftg a¥ & ofd 9@ difed Rreral @t Rre] T
TRegT 9y |
Number of complaints relating to child labour, SN | Category No. of complaints | No. of complaints
forced labour, involuntary labour, sexual filed during the pending as on the
harassment in the last financial year and financial year end of the financial
pending, as on the end of the financial year. year

A 57, IOR 5M,| LI Nl
Mfesd sm
1 Child labour/forced Nil Nil
labour/involuntary
labour
RIEESEISE]
2 Sexual harassment 2 2
EECIEFUINENIN N N
3 Discriminatory Nil Nil
Employment

8. izl af # M faw 7 emus fha ufcrer @) ARl AR
Wﬁﬁﬁﬁ?ﬁ@ﬁww@mﬁm a) Permanent Employees 65.91%

Y

Q) Rl Afgen HHEAR

Percentage of under mentioned employees b) Permanent Women 29.13%
who given safety and skill up-gradation Employees
training in the last year? ) o S/ ataaT

c) Casual/Temporary/ 0
Contractual Employees

H) e HHar

d) Employees with 47.97%
disabilities

Rrgia 4: FREINET 31 =iy & 9 Wt RRaurs!, @HY
99 ) @Ra ufifear <1

& offaRe vd arT fRauRe! & A1 Yoo ey 3@l ¢l $9dh
fo a8 o™ gRT U Y ¥ WAl # 9y o1 Y S@!
AS-FHR (07T o & oraeR <@ e 7 | Rl wRi ©) §

Principle 4: Businesses should respect the interests
of, and be responsive towards all stakeholders,
especially those who are disadvantaged, vulnerable and
marginalised

Bank builds strong relationship with internal as well as external
stakeholders by continuously engaging with them for making
informed decisions in enhancing innovation in services offered.
Bank at its various levels frequently engages with its stake
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A feduR®T, S a9l 3R fadaRe®i, Imedi iR T,

HHATRAT, TRBR T4 Dt , TERN T2 UToisil & e
fROR duds gar 81 WEd Ha1 § ST BRI R & forg
% 9 @ Had SO T o ReremRm yduwi @ R,
TEDHI & UL & IR o1 & oIy A 69 F Bidt Heli dt
AT, HHATRAT & o7 UfNeror i AT 67 il qeI 9@
& ARl 9 S RARredei & IR § aEe! $I o/awd B
9% 3 HHARAT F UG B iR 396 9 989 & v e
CRIES

holders viz. Investors and Shareholders, Customers and Clients,
Employees, Government and Regulators, Communities and
NGOs. To achieve excellence in customer service, Bank has
taken up measures like appointment of Relationship Managers,
establishment of 24 x 7 Call centre to address any queries
of the customers, conducting training programmes to employees
and educating customers about various special features
associated with the products of the Bank. Bank has developed
portals to communicate with the employees and to enrich their
knowledge.

frgiqar erifsaes &t ufafear sy Response to principle-wise performance:

T GO T SRS Td A feduRe @
T TR fhar 82 &

Has the company mapped its internal
and external stakeholders?

STH H F o HU A AR, FEOR
3R i feduRet @ yga™ @ 87
Out of the above, has the company

identified the disadvantaged, vulnerable
& marginalised stakeholders?

R YT A AT, FHEGIR 3R AT fadeRe
P ST AT ABR T B BIg (999 g
P 22 Il & a T 50 wsl H 5B
faa=or S|

Are there any special initiatives taken by
the company to engage with the
disadvantaged, vulnerable and marginalised
stakeholders. If so, provide details thereof,
in about 50 words or so.

el / Yes

o RAURD! B Bz AN o PR, el Sxema e , oy dvem= /
d& , 1 dufrat , Rgerd B # aifigd fHar T Bl
Shareholders are classified into different categories viz. Government,Foreign
Institutional Investors, Financial Institutions/Banks,Insurance Companies,
Mutual Funds.

o UEHI B 93 HURCT, Fe-wHRe, BIC T4 #eaq e a2 GasT TEdi
gfer T B
Customers are segmented into Large corporate, Mid-corporate, Small and
Medium enterprises and retail customers.

o MG T FagT 9T 9% SHeRAl & Rl 1 e @ gl
HRM Dept. looks after the interest of the bank employees.

& / Yes

& 71 4, FAGIR duT AW fRauRe! @ vgae @ § ed g vd dEia
fpam, fpRIUaR SR g drel fom, YR siffre qerm amiior Afeerd enfiet € 1
32 fram #fee #1€, gaex / iR feeR o1, FoRmure o1, foHears,
sfeRgrre anfe SI_A ey o1 glag Suee w18 Sinh & |

Bank has identified the disadvantaged, vulnerable and marginalized
stakeholders which include Small and Marginal Farmers, Tenant and Leased
Farmers, Landless Labourers and Rural Women. They are provided with

special credit facilities viz. Kisan Credit Card, Tractor/Power Tiller Loan,
Fishery loan PMJDY Overdraft Facility etc.

§ @1 4 8 6 BRI WR U, defed ofR fad A @ M afeal &
ASE o7 ¥ d iRl B IEHAT | ANEM <A1 | AT a7l BT AoIgd B
3R I ARG IR nfdfe e # weayel IreM & & fog g
T Aamell I uga W@yl 81§ A aRer) domel § e swgd
YRER Y87 § 3R dfed iR SHid Raure! & forv s fev v Sarel &k
Jraii & A 7T & | BI / W1 fHAMI B ST & 9= o foam S 21
GeH | 7Y S, At TAUEST, AeRiEId: Gqard iR Afger anvreli §o wHrt
& BRI aTet 91 Bl AR 94 & g IroT w9 AR URIeqor SR (3TR-
W), fo<far amerar s S =1 ove / &g 9o B 21
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The Bank believes that helping the marginalized, unbanked and financially
excluded will enable them to contribute productively to the economy. Access
to basic financial services is crucial to strengthen marginalized sections and
make a significant contribution to their social and economic development. The
Bank is an active participant in various Government Schemes and has come
out with products and services designed for disadvantaged and marginalised
stakeholders. Loans are given at subsidized rates to small/marginal farmers.
Micro/small enterprises, Women SHG's, minority community and women
beneficiaries The Bank is running various Trusts/Centres such as Rural Self
Employment Training Institutes (RSETI's), Financial Literacy Centres in order

to empower the marginalised sections of society.

Rigia 5 : FREINAT &1 TR f a8 A9g AfRBRI &1 T
Td Hade B |

e I 9% IR $ dfEE, I SR o)k kT den
AFAIRISRT & SFeRisR e # fafifed aard®R B aHsm
2| BRIARAT B 39 I B W A A1Y b AqMa
FferpR ofafifed, wawifies, sfawrsd oiR saafra waf
% gl

® IP! I 1 IS Job BRI JARET $1 & forg fed
ft 99 IftsT &t Rreral 9 fues & fog siee @R &R
Y wR W iR R afifa g9 @ Rad s
gt fomtaTRaEl &1 fideT d=- H GRIEd ok v 7egs
HRd B

Principle 5: Businesses should respect and promote
human rights

® UCO Bank understands the human rights content of the
Constitution of India, national laws and policies and the
content of International Bill of Human Rights. Businesses
should appreciate that human rights are inherent, universal,
indivisible and interdependent in nature.

® UCO Bank created Internal Complaints Committee at Zonal
Level & Apex Level to deal with any sexual harassment
complaints to ensure a harassment free workplace where
employees feel safe and secure in discharging their
responsibilities

frgiqar erifsares @t ufafear sy Response to principle-wise performance:

SO AFATIGR AT A3 dul enfie § 91 s9eT fIwR
/g Seri/smyfiadte/SFHari/Tsie/er a@ Wt § ?
Does the policy of the company on human rights cover only

the company or extend to the Group/Joint Ventures/Suppliers/
Contractors/ NGOs/Others?

Mif v & fog g 2
The policy is applicable to all.

fireel fxia av 4 o) feduRe R 7ra g8 € ok S 4
foraet Ui UeM gRT Aduoe w9 9 Auer & 182

How many stakeholder complaints have been received in the
past financial year and what percent was satisfactorily resolved
by the management?

T a8 2020-21 & SR U<l Pl Rrprac: 18385
Total complaints received during the FY 2020-21 : 18385
R o T8 R 98.78%

Complaints Redressed : 98.78%

RiEid 6: PRIAN 9ATERO HT THM, &7 R SH 991 &
AT B
I dF U AT Ud AGA b AIH H AR Bt

RET B B B ARG b IFARME] Bl G PR Pl AAd TIRT B
e 8|

It SHTRARN BT S Td I AT VEITH, 3- S,
IREISITA/TASUHE! JAME BT TN HI §Y BITORISA ST
U &b oIy wicaned fear w1 AIfe gdiy vd sl @
TRETT B Th | UEHl Bl S-fAARON ueH B ST @ ® UG
RaUR®l & T $- TAER B g1 AT T BT & Herawy
BT & SYANT § BB HH TS 8| 5 5 A aRRafat
B I §Y 9F @ ASE TiaRe e d8d W awge:
NfSAT = & TA1eEgH F & AT Bt e 2

Principle 6: Businesses should respect, protect and
make efforts to restore the environment

UCO Bank, with due consideration and consciousness towards
protecting the environment, is striving for the use of reducing the
waste in all fronts.

All depositors are encouraged to do paperless transactions by
using electronic channels such as ATM, E-banking, RTGS/NEFT
etc. which greatly reduce the use of paper thereby conserving
the nature and greenery. The customers are provided with
e-statement and efforts are being made for maximising the use
of e-correspondence with all stakeholders thus minimising the
use of paper. Most of the internal review meetings of the Bank
are also held virtually through Video Conference in view of the
new normal situations.
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i & I7e U ) 99y 9% o YRS BT GATdRoT
BT & PRA BT LM H @A Y A AFGS! BT AT HA R
IR STl | §F: IR Sl fearss faer & wu 3 waiaRer & fog
o fear ¢ 9% Ryuae wrpfas d9mesl & U &,
IR <FAIHRT PR T HGUUT TREVT IR W SR STl 4T |

J% PIeT $ Scao AR fafeRer A o9 & v ew fafr=
HrEterdl # qrarged weH § 3@ Hee Whore TN, i
SRR, HIUHUS oS BT ST FR gY SRS w9 &
JATEROT BT IRETT HR BT Tl §F B K el § aR-aR
faoTelt Pedt TEdt & g8f AR SOl &1 SuAnT fhar o <& B
d6 & o aaerl § SuAr d®H<l & IRl A g7
g IhROT THEIYH/IfEHd aIs S IeTE SRS g T |
&% & | T7 IUHAT § Yolel WR BT N @ & fou aier
& Y BT GUET AT T

STRER ST UgWYT Bl e B g STRER & WM W EAR]
§ UTeR 9P 319 b WY H IR HT TR YH PR & B |

While financing those projects which require environmental
clearances, bank insists compliance, by borrowers, of all related
stipulations in order to protect the environment. Further, the
projects that show concern for environment in the form of
sustainable development, use of renewable natural resources,
waste minimisation and pollution prevention are encouraged.

Bank also involves in the preservation of environment internally
by using eco-friendly refrigerant gas in air conditioners, green
generators and CFL lights in several of its offices to avoid carbon
emissions and radiation. Bank is also exploring the use of solar
energy for branches where power failures take place very
frequently. Recycled MDF/Particle Boards made of discarded
wooden particles are used for the use of bank's furniture at
some locations. In all the new ventures of Bank, rain water
harvesting is being undertaken to preserve the ground water
level.

Further our Bank is introducing use of Inverters as power back
up in place of Generator in Branches/ Offices to prevent pollution
caused by the generators.

frgiqar erifsaes #t ufafear sy Response to principle-wise performance:

fagia 6 9 &g Nifa § a1 Foit wfre g srerar swaT iR
TR/ SeFi/Mgfiddiali/ShaRi/TTsiai/er % W § ?
Does the policy related to Principle 6 cover only the company or

extends to the Group/Joint Ventures/Suppliers/Contractors/NGOs/
Others.

AR TE | dF d Big W geArn e 7@l 2l

Not Applicable. Bank does not have any subsidiaries.

T BN H qITIRONT g5l , IRaw ag nfe S gataRefi W&
R R &= & fore iferdifuger € 2

Does the company have strategies/initiatives to address global
environmental issues such as climate change, global warming, etc?

ST Fgid 6 & Siaila AHY 1Y IR ¥

As explained above under Principle 6.

R S G qataRofiar SiRadt & uga iR Uds Rl § ?

Does the company identify and assess potential environmental
risks?

ST Fgid 6 F Siaila AHY Y IR ¥

As explained above under Principle 6.

T Hu ¥ s e aunel ¥ Jdf a8 aRare 2 2
Does the company have any project related to Clean Development
Mechanism ?

PIs -8 / None.

RIT B 7 e WD), Soll BIITHT , 31&TT 31! TS TR =
PIg UBA DY ¥ ?

Has the company undertaken any other initiatives on - clean
technology, energy efficiency, renewable energy, etc.

@] &l / Not Applicable.

RurE By o 2 foxitg ad & &t gR1 S el uamel/east
A/ Tl gRT ye< orgAa dHel & e § ?
Are the Emissions/Waste generated by the company within the

permissible limits given by CPCB/SPCB for the financial year being
reported ?

@] STEl / Not Applicable.

ot o ) g o= ARG/ | 9Te BROT garei/dg
el @ d@n S T (A RS Haresie FHIET T8 o)
g7

Number of show cause/legal notices received from Central pollution

control Board/State Pollution Control Board which are pending (i.e.
not resolved to satisfaction) as on end of Financial Year.

=/ Nil

78




Rigia 7: wdei=e e Hifal @ gafad 3= 9§ sRERa
B TR TF A 9971 I =R |

I frrame T & FRIeR! S & WidR 3o SaTel 3R Jarett
P Tawy FeiRa axar @ e Seeg <9 &1 onfdfe e o
3R S IRA1 2| 98 & FRee ded 7 31U JOR Td SRS
e BRIGTd B BRI & v ve v i Fia @ 21
Y I b SH-911 b I 9% b STal, Q18T AR gl Infe
P ABHT T & ety Ffed €

Principle 7: Businesses, when engaged in influencing
public and regulatory policy, should do so in a
responsible manner

Bank designs its products and services within the frame work of
the regulatory policy and with the objective to bring in economic
development of the country. The Board of the Bank has laid out
a Publicity Policy for implementation of the Publicity & PR related
activities. It contains the guidelines for popularising the Bank's
Products, Services and Initiatives etc among masses across the
Nation.

frgiqar erifsaes #t ufafear sy Response to principle-wise performance:

R ATIHT HYT Pl AR AR AWR @ TG & T
27 afe &, @ Faa I W™ WS B AW AN R
JMIBT FRIGRT TIER BT 2

Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with :

Bl / Yes.

d& frfeaRad &1 9w € / Bank is a member of :

o YRdN o du (amsdiv)
Indian Banks Assaociation (IBA)

o SWITYE % JfdhT T Holae (SMSdTdTH)
Institute of Banking Personnel Selection (IBPS)

o ST SRIcye 3t 9fH U wigd (garsdium)
Indian Institute of Banking and Finance (IIBF)

o TTME SRICYE 3 I& Hioric (THMSdITH)
National Institute of Bank Management (NIBM)

o A YHTH BHIRURTN i Sfeam (Tdiitens)

National Payments Corporation of India (NPCI)
o i A1 ! (A
Banks Board Bureau (BBB)

FIT MU SIS AATE B I AT IR & o I
Hel & AETT § g/ @ 27 af o, @ favga a7
faffdse &3 (Shu dfe: siftemes iR T, anfdfe 9o,
ARl e R, o gRa, S, e gRe, |qad
IR Regid, 317)

Have you advocated / lobbied through above associations
for the advancement or improvement of public good? If yes,
specify the broad areas (drop box: Governance and
Administration, Economic Reforms, Inclusive Development
Policies, Energy Security, Water, Food Security, Sustainable
Business Principles, Others)

I 37 9 P AT FAd) B a1 § IR N Fmiansi
P fore anfdfe, fai sik womae aav‘r\’:[:ﬁﬁ'iﬁqu
<aT B

Bank closely works with these associations and gives
inputs on economic, financial and inclusive development
policies for the policy makers.

Rigid 8 : HREN wHEE SHfa R ThwaE fAerT &1
HIA B |

d% 7 @9e w9 F I g B ARG SfBT qomedt @
BABRIT § o & ST W YT AN a7 21 s9¢ 0D @1ey
g B © b 319 T IS Bl YEIGRT | e gY Al H Fad
PR DI e P FTdT eI TV R TN @1 | A @ w®
AR BT K0T ) SRRAT DI S AT S | §b 3 R ARBR
ERT IR B TdT § TS o JB O AEaeE gRArSET
‘AT S g AoET A 919 9o 100,16 @RI Wi @i
fag & 3R T 3584 aIs oY RN TN B gat ¥ g9 WOl
Tl # g T 3578 aRIs @ SR 2|

& 7 3.74 @ HiUFISar @I gRS! S AR gIoe gfaen
o §Y Q¥ & SBfAEN AN Pl Ged Rl JlaEr yaH A H

Principle 8 : Businesses should support inclusive
growth and equitable development

Bank contributed largely to the objective of bringing the excluded
masses under the umbrella of structured banking system with
an aim to inculcate saving habit among the people who are so
far excluded from the economic mainstream and to cater to the
credit needs of people below the poverty line. Bank has so far
opened more than 100.16 lakh accounts under the Government
of India's mission mode financial inclusion project "Pradhan Mantri
Jan DhanYojna" and mobilized Rs. 3584 crore with average
balance of Rs. 3578 crore in these PMJDY accounts.

Bank took part in the initiative of Government of India in providing
micro credit facility to unbanked people of the country through
successful implementation of Over Draft Facility to 3.74 lakhs
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HRT WHR Bl g8l H 91 foran| g9 ol fAerax = 75.30
PRSP AR &M |

319 AP dab AL &N SMETE] BT P TRBR BI ATAITD GRET JaTT
PR P AT IR HM R Y, 9 7 70 wrEnali vd St Tead &
AT & T UG GO IS JAT eI HAY g RN 97 Ao
(SrooroidiaTs), FerTEET GRe ST AT (FeAediars), sred e
Ao (vdiare) @r] &f | fiossrdiarE & agd, 10.98 oRg e
BT 191 foar T § 3R GgAudiars AT & d'd 22 47 g
S BT T o T § | feHSIortaTs 4 T8 31 b ot 5652
<l 1 Fver T R, 3R 1071 <l o fivggadiar & ded e
T & | $HD AT A b 3 TP IAeed U AT b Ted He
4 02 g TEH G IR G ol T8 2

YRT WRBR 7 2022 T e &= § G & foTg mary Sy
IR P I W JU HA AT Ao (NeAvars) Jwuadt 2
fFHTIch STt & WRHR F RCHIT B R HRA H § 7 39
AT & BT & fIQ AT AT S & A1 FHSIAT 79T
R gwdeR far g1 fadie 31.03.2021 d% d¢ 3 &arel afeas
% wI H 6601 aIRg T9 BT fIaRor wxdp 3101 iy &1
3T 37T B & [ Bl YRT fopam & |

HRUYRE MNP SRS

HRIRT MG SRR & T8d a9 7 e BRIHH/T8
Fraff<d fog & 99 9 $8 39 TR 8-

1. §6 & 99 U MR H 27 JAR-US (AT RIS TfRreror
wey) g, St Sufiar e ot fen § ardior garsii &1
TfET 3R BT S U HRd 2

2. P19 & YR $I AP F yI< A AT Ageayo!
At & fog Reme e Syaon o wlig ud
Io% @I B YR PR b oy FeiRA g e Sy |
IRTEH |

3. Mure & faftr= srudral § fifid fve g &) |

4, e 9 g WA @ WERE 9 JgH BRied iR
AfeATgTT & & RIUN W& aTel TG 3R SRaHs aArl
& I e/ @ |FeEh faaRa a e

5. feomarR fafieres & B Aed @t 13 Wil arel s
ot 991 g9 @ T

6. AR |iE g rRITaT Wl R TR IR
AqE &7 & ffr= el # WR 99 amenRa 25 verse
e arse |

7. @ 9% B JEGS A b AH A JEPR TR FIE &
FHHAIRAT w1 500 € Ay A faaRa feg g

8 FIfIs 19 MR & HRUT WA el & IR Bifed
TR i A1 & iR gardl AigR] 1 9IS 3iiR STawa®
I SUee FRM & forg diftg R fim @ [ @
T

9. TR AT & AT AT ATSTIARTT IRAAT B MR
|fed d1er Perk BT aM |
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PMJDY account holders involving aggregate sanctioned amount
of Rs. 75.30 crore.

Working on the Government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
BimaYojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMJBY), Atal Pension Yojna (APY) through its Branch and BC
network. Under PMJJBY Scheme, 10.98 lakh subscribers are
insured and under PMSBY scheme 22.47 lakh lives are insured.
So far a total of 5652 claims are settled under PMJJBY scheme
and 1071 claims are settled under PMSBY. Further, total
subscribers under Atal Pension Yojna crossed 4.02 lac till year
end.

Government of India has launched Pradhan Mantri Awas Yojana
(PMAY) with an aim to provide housing for all in urban areas by
2022. In fulfilling Government's vision of affordable housing,
Bank has signed Memorandum of Understanding with National
Housing Bank for implementation of Scheme. As of 31.03.2021,
Bank has fulfilled the dream of owning a house of 3101
beneficiaries by disbursing Rs. 6601 Lacs towards the interest
subsidy.

Corporate Social Responsibility

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives areas under:

1. The Bank has 27 RSETIs (Rural Self Employment Training
Institutes) spread across nation to impart training and skill
upgradation of rural youth geared towards entrepreneurship
development.

2. Contribution to Mizoram Chief Minister's Relief Fund for
procurement of protective medical equipment and meeting
expenses for the critical activities pertaining to the efforts to
contain the spread of COVID-19.

3. PPE kits donated to various hospitals in Bhopal.

4. Distributing ration/food items among the poor and needy
people residing in the vicinity of Head Office and Metiaburuz
area with the help of West Port Police Station

5. Donating a 13-seater mini bus of Force Motors to Vidyasagar
University.

6. 25 units of solar panel based LED street lights in different
areas within Bhubaneswar Parliamentary Constituency as
requested by its Hon'ble M.P. Ms. Aparajita Sarangi

7. 500 washable masks distributed to Tumkur Municipal
corporation workers through UCO Bank Tumkur Branch.

8. Fund given to Kochi Municipal corporation for providing food
and essentials to migrant labours during country wide
lockdown on account of COVID19 pandemic within Kochi
Municipal Corporation limit.

9. Donation of water cooler with RO to Lala LajpatRai Hospital
under Kanpur ZO.



I TRIGTR G (3RS

ITHIT WRISAIR WM (IRAS)) & W & 27 3nyoft Ryl
AT & | YT 9 & TeAae H Yol STeie g gRT Fafed I
ARMM I NS F Al TWRISFR o & foly SRISFIR
Farell @) ggEE, afeor, IRT SR g yem wRe & Sl &
[T M BRI T IR @M & fog AT gferor
gl &R T B SiRgHuRS @ RAfdgar & wwRF &
|F TSH fHAT S 1 IRAS yHivT e WA, HRA
WHR, 96 IR I WHR & 99 U AH-ah A6
HRIHT & IR I TWHR Udh Ghs A iR 7rior s
FAG, IRA WRER  TAS ARAS 9a9 & 707 & fog 1.00
FRIS FUY BT M ol 5| v / T it wHae gt
% B IHIGART & forg TRieror ot anTd TRAR F TE BRiwH
UTIRYATH & d8d, WM e #31ed, R WeR - 3R
9 FEiRT FEi & SRt Frem & orgaR figfd @) S
2| TR HMe TETer kAT % SIER AoeHe WirRr e
o1 forper i & e wRigf g @ S 2

o af 2020-21 & IR IRAS & forw =7 &1 vy Tt
o < <@ %

(@) 3o =g: ¥ 7,69,50,594 72

g IR THIRTSITH ¥ didivet / Qg sreafofli o1 wfderor
IR HAeTE / o iRl & Wikl & fow @y @l @t
gt & @y e @t W)

) ELGﬂTIH 2y ¥2,53,01,393 .25

(IR aRGPRI / SbaR / TSIRAAT gRT IR T 710 710 et
P AR W IRAS $ q99 A7 & v =g o S 8)

S f6 SWR wer W 7, fRi 9§ 2020-21 & RN Fd
102251987 97/- (0 I/ 9139 @ FHIGT §AR AT
A IR T vd w9 wE) @1 g {2

foxita wmerar b (fuwoa)

ot \reRar & fow 79 &R vrfieRiget gfewior &1 gar e
& forg, ard Reid §6 7 A9 a6t & v v arIere Mot
IH IR TGS F A § Ry FaeeE (A & a5
T ¥ sifeh TR TR 80 MUt AT R+ 1 (01T form B | uriere
Woige B IR Red 9 gRT U84 fhy 1Y TAoial / ToiRkiat &
AN 3 Jopi gRT Brafivad foham g | o GRS 6 9y @aeen
P forw AR B, Sefe fRifed IR IRGRI e aEfed «difar §
FeiRa feen-Fdel & oraR aRas & fereT o |

RIS 7 NI b Wgp el & T80 Ui i AR ST
a1 & T8d Uig =il BY FUhUS TRIASHT B RTIT & forg
Jp! I I AT 5T T | T 9 ¥ 59 ILTT & A1 HUHUA
GRS & B &

o T ToIC M R faxfiy TFe &1 s1f¥eld a9 @t atraa
Pl faelRa & & fogl

o TUT W H oH-aF P WIAIRd HRAT 3R §b § iy
STHT/ 3MA<] ST § STHT $_ep Afhd gad HRAT |

o W9 W AMGYIHAT B AN Bl fRNT FRHT ¥ SYR oA
e a=A |
o ST R If dlcquﬁ Rreprd faRor §5 & IR |

RURAL SELF EMPLOYMENT INSTITUTES (RSETIS)

Rural Self Employment Institutes (RSETIs) established in 27 lead
districts across the country and managed by UCO Development
Trust under the aegis of UCO Bank are operating with objectives
of identifying, training, motivating & facilitating unemployed youth
to take up Self Employment with sustainable livelihood. To bring
in quality outcome, standardized training infrastructure and inputs
are provided with the support of stake holder's multi diversity.
RSETI is a three way partnership between the Ministry of Rural
Development, Govt. of India, the Bank and the State Govt. As per
the programme State Government provides land measuring
around one acre and MoRD, Govt. of India gives a Grant-in-aid
of Rs.1.00 crore for construction of each RSETI Building. The
cost of training for candidates under BPL/SECC Auto Inclusion
list are reimbursed as per revised rule of MoRD, Gol and its
stipulations, under flagship programme NRLM of Govt. of India
through SRLM. In the modified standard operating procedure
reimbursement is linked with settlement percentage and credit
linkage percentage.

The details of expenditure for RSETIs incurred during the FY
2020-21 are mentioned hereunder:

A. Revenue Expenditure: Rs. 7,69,50,594.72

The amount is netted with the reimbursement of expenditure
claims from NRLM for trainings to BPL/SECC candidates and
receivables from KVIC/other agencies

B. Capital Expenditure: Rs.2,53,01,393.25

(The amount is expended against Building Construction of RSETIs
against the bills raised by Architect / Contractor / Agencies)

As stated above, the total amount of expenditure incurred is
Rs. 10,22,51,987.97 (Ten Crore Twenty Two Lac Fifty One
thousand Nine hundred Eighty Seven and Ninety Seven Paisa
only) during the FY 2020-21.

Centre for Financial Literacy (CFL)

To explore innovative and participatory approaches to financial
literacy, RBI has decided to commission a pilot project for three
years and setting up 80 CFLs at block level across nine states
with support from Financial Inclusion Fund through NABARD.
The pilot project will be implemented by Banks in collaboration
with NGOs/Agencies identified by RBI. The Banks would be
responsible for overall governance of the project whereas the
identified NGOs will execute the project as per stipulated
guidelines in the allotted blocks.

RBI have allotted five blocks under Bhadrak district and five
blocks under Dhenkanal district of Odisha to UCO Bank for setting
up of CFL project. UCO Bank has undertaken the CFL project
with the objective as follows:

e To inculcate the habit of making a household budget and
recording financial transaction.

® Encourage transaction in saving account and active saving
by depositing in bank through Fixed Deposit / Recurring
Deposits.

® Ensure people to borrow from Financial Institutions whenever
required.

e Create awareness about grievance redress mechanism in
banking & Banking Ombudsman. Encourage transaction
through electronic means viz. NEFT, RTGS, IMPS, Internet
Banking, Mobile Banking, UPI etc.
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o I BT Sitgd 1T iR U WeEh SdTE Ui B’ & forw
AT BT |

o I, Ufha &R facfiar AreRer & wRerw R A |\
& &, FRedIv iR @asR $I 99 A Glaer ya™ AT

HUHTA  golc B O & I Hvdigvrd iR siuRT &
o uRd R9d 99 gRT A9IS & Hiegw W ardfed fean
T o, RRET g@ 9% B e g &1 40% 98T Bl
o1 ¥ 3R 60% N gRT a8 fhar smem | aREres @
& fau fag 9 2020-21 & W g9 B o Wvg iy &

= fFrgeR &

® Encourage people to get Life Insurance and Pension related
products.

e To facilitate in enhancing Knowledge, Attitude and Behaviour
of target community on Product, Process and Protection of
Financial Literacy.

In connection to the setting up of CFL budget was allotted for
CAPEX and OPEX by RBI through NABARD wherein UCO Bank
has to borne 40% of operation expense and 60% will be borne
by NABARD. The details of amount remitted to Dhan Foundation
for the FY 2020-21 for operational expenditure is as follows:

foxftm a¥ 2020-21 ¥ fou (fuwwer) s /(CFL) OPEX for FY 2020-21

e BISSIHE dl faufda <afdr

Amount Remited to Dhan Foundation

Rs.3642173/- Rs.2185304/-

ATETS ¥ U g1 _OF (3 BT 60%)
Claim From NABARD (60% of Expenditure)

JB! B BT AEH (T HT 40%)
Uco Bank Contribution (40% of Expenditure)

Rs.1456869/-

forita wierRan s (TwHUeRd)

faxia eRar &g Qe e € o faxig Aerar fafafery
B TN TR R Y6 B § | b ) = ueH wR T §
3R THUEH! SHI-RICH BT Aolgqd R I8 &1 WRa Red 9%
T I®1 B THUT SR ITHIoT SIRaent gRT faxi e RifaRy
& AT & forv uRare faenfiger SRy fy o |

JH! §6 & U 7 A H Swht forel §1 57 Rrell § 9 ot 29
THUAA B B V8 8| faii amerdr Sudpiet & ek
TS 3R YSTAIRT & ol & GHeM R S fadweal &I i
o [ IH & ST STa! ITaRI SIS F 31wy 3% 4 & foy
31eS Jeu &1 IR S § | vhyed =T aféra |98l &
T ITa! MawgHAT F ATHT GfeHIvT JFu 8 | fpar, s
3iR oY I, Tpell =0, TATESh, aRe FRe onfs & w9 3
focfra wrerar wrreierdr focir weRdr bal (YHTere) @ g
IR IR T, S SHIF R R IRy Wera o vt o)t H I fRdeRe
F 7 v el # 29 R wneRar wRHRier oW @R 38 B

forfrr o 2020-21 % forg Thyerdt W faciia HeRar wHeiersi
F 99 R fHA1 T P FT 5 PR

Financial Literacy Centre (FLC)

Financial literacy centres are the building blocks that initiate the
financial literacy activities at the ground level. Banks are
providing basic infrastructure and strengthening the FLC Eco-
system. RBI had issued operational guidelines for conduct of
financial literacy camps by FLCs and rural branches of banks.

UCO Bank has lead districts spreading over 7 states. Out of
these districts 29 FLCs are functioning at present. Financial
literacy enables consumers to understand the benefits of formal
products and providers and to make choices that fit their needs
and represent good value for money. FLC adopts a tailored
approach for different target groups viz. Farmers, Micro and
Small Entrepreneurs, as school children, SHGs, senior citizens
etc. Financial literacy counselors are heading the Financial
Literacy Centres (FLCs) is the key stakeholder in driving the
financial literacy initiatives at the ground level. 29 financial literacy
counselors are working in districts of 7 states viz: Assam, Bihar,
Himachal Pradesh, Rajasthan, West Bengal, Punjab and Odisha.

The total expenditure towards salary for financial literacy
counsellors at FLCs for the FY 2020-21 is as follows:

A E O R wRiermen @ dw
SI.No. No. of Financial Literacy counsellors

1 35

P! §b gRT & I
Amount paid by UCO Bank
34131645/-

82



Rrgiqar srifisea w® SR ) Response to principle-wise performance:

T HU & I Rigia 8 | Hdfa i @1 e
FTIEHH/ T/aRAST 22 Ay &, a1 9 fawer |

Does the company have specified programmesl/initiatives/
projects in pursuit of the policy related to Principle 8? If yes,
details thereof.

SN SR e fhar w2

As explained above

T HRIHH [ IRASHN $7-899 T / W BT BreSI/
e TS / TRGRT A8 / fHel) oy e & wregd
A TS AH 57

Are the programmes/projects undertaken through in-house
team/own foundation/external NGO/government structures/any
other organization?

ST SR e fhar a2

As explained above

RIT AT AU U8 b TUTT BT PIs 3Mberd fhaT &7

Have you done any impact assessment of your initiative?

ST SR e fhar mam g

As explained above

ATeTRe fer aRAsTIRT # sraat et @1 gege
ANTET a7 & - R JAMSUFAR H SR are] aRATSHIA &
fqaror?

What is your company's direct contribution to community
development projects - Amount in INR and the details of the
projects undertaken?

ST SR e fhar A 2

As explained above

1 I8 AT w1 & g oMo wed I § 5 w9ee
N1 9 WM f[Ae Usd & Aheldgdd =T Sy ?

Have you taken steps to ensure that this community development
initiative is successfully adopted by the community?

SN SR e fhar w2

As explained above

frgid 9: FRENE B 16 FFER T89F & v TEal &
[T Jo1 =12 SR IA SHHT Jod TGM Al ey

UTED Bl ITDb] ool AHAPR I Jfad HIAT d& BT T
TJeeY BT 2| 39 fy d@ 7 U UEdl Bl AU IATE!
3R Harsil & IR § S v orwd fhar 8, 99 IR | g

& ¥, UEHI HT AWAT I dTel RGN HHANT EART Jarell /
JATGT / Al & IR | ATEHT dt wfafhaneii 3R I & IR | &
IR <d Bl UED B YA §& HY J9dIge R A 3o
afifhar <d 21 89 1 wiedd B Fahford ded § 3R GUR F
JeIal U= R T B € | b IAATa, e g4 fored Y €,
S S A B Ud o] ARH BT ® | BAR 3R UIEH
BHAR PicT Yex & A1edH A Y8 G & aR F 9N o™ &
g OId 2| §o Fafa oee e ff smifsia wear 2

& & U TS & foy UE FAfid weEd a1 9d Suee ® |
Uedl & U 96 & 9 v Hoga Rierad fare 3 2
Tredl B Rl & T R AR P e @ gl &
fou, 9o & u9 e tegd Rerd fare g &
“Aated Adste Rierad Fare g’ (gadiohemRes)
BET I 21 SF 7 3T A @ e waida 9 @ @ T S
e FHfi gl o Rrerid S § doft o <8 €

Principle 9: Businesses should engage with and provide
value to their customers in a responsible manner

Achieving customer delight by understanding their pulse has been
the prime objective of the bank. In achieving the same, bank has
intently listened to what customers feel about our products,
services and our channels.

At the field, the customer facing branch staffs provide the feedback
regarding the customer's responses and opinions regarding our
services/products/channels. Customers also provide us feedback
on our bank's website. We compile these feedback and act on the
suggestions for improvement immediately. Apart from these, the
customers write to us, which also provides a good source of learning
their pulse. Our umpteen customer interactions through our call
centres serve as rich source of learning regarding customer
satisfaction. The bank also conducts regular customer meets.

The bank has a dedicated customer service cell to be available
to customers, when they are in need. The bank has a robust
Grievance Redressal mechanism for customers.To facilitate
timely and efficient disposal of customer complaints, the bank
has an integrated Grievances Redressal system called the
"Standardized Public grievance Redressal system" (SPGRS).
Bank has dedicated team of people who are expediting complaint
resolution through their dedicated efforts.
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fRrgiq-aR u<el &1 S19E: 2/ Response to principle-wise

performance:

i af & ofd 9& Esl @ Rerd / SuHhT JrTet
fpe wferera <ifea 21

What percentage of customer complaints/consumer cases are
pending as on the end of financial year.

Pad 231 I 1.22% ured Remd faa af 2020-21
q <ifea 21

Only 231 i.e.1.22% of customer complaints are pending for
FY 2020-21.

T HU WINT BILAT BT reTsi & SIfaRTh, Il &
el TR SIS @I STHHRT, TSR Sl 872 & / 781 / a1
&Y/ Ja (3R e |

Does the company display product information on the product

label, over and above what is mandated as per local laws?
Yes/No/NA/Remarks (additional information).

@ STET / Not Applicable

1 du & Raam el W RqaRs gR1 e &R
IR, TR-RERET f[asme 3ik / a1 fUser uiw ast & ERM
yforeget-foRe ergeR @ik foxfta af & ofd d& <ifda 89 &1
P AFTAT Sof fvar 7 ® 1 Af &, O 39% aR | o 50
vt # faawor |

Is there any case filed by any stakeholder against the company
regarding unfair trade practices, irresponsible advertising and/
or anti-competitive behaviour during the last five years and
pending as on end of financial year. If so, provide details
thereof, in about 50 words or so.

= / Nil

T JMMUBI HU T PIS IUHIHT [0 / IUHIHT AT
B FAETUT HRIAT &7

Did your company carry out any consumer survey/consumer
satisfaction trends?

TS UTed URIhaT US & J1e99 | iR Ude §ud gRT
o urED! @ Tgfe & v § e afifear o a=ar & 2|
Bank obtains feedback on continuous basis about customer's

satisfaction through online customer feedback page and by
direct interaction.
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PURe AT A ddfta Rad
1. 9% &1 BruRe APET g9

! o wraRe ifdrema venst & & # wafaw ughr & forg
JERYT: UfEg & | Faq BraNe SAFATAT Y131 BT YTl BT
Jo & Pt &1 TP A= B 21 6 w1 9= 2 ermn
PIURT I 31w 3 1t wifafdre iR e snaegdamt
& I | GART e WR BT AAANIS HaTAR TS
PRAT T 3R g9 THM R I 9t RagR®! iR G\ Bl
P Heed <ar 2

JHI d&6 BT BANC AT I 9P HE A e I==-
TWRIY AfTe qedi B T [T § | §6 B BUNe iR
iferat gRaRAT vd @rgariiEar & aeayel Jedi W bied © |
6 orm 9l fRauR®l vd WS B Afdead HEw o1 2
FHIARE IR Bl 3R s T9€ A & fog oo Fafes
gl & sratad & gitifEa 3 & ufd smar
TR 2

2. frcere dea

e wea &1 e A fafae s 1049, S St
(SUHAT BT 3751 3N 3faR0T) AAFTH 1970, TGS S (e
iR fafdy Suey) Ao 1970 & Sudel gRT WRIG BT 2
FTIRe e Hael sravgadrel ®Y, S 5 b (gEas
gIRrEl Td YwcIaRur aavdhand) faffm, 2015 § fear wam g,
371 <3l & wrer uer S|

BT B (o SR SuHHAT BT SfeRYT) e 1970 &
ITIAR aRT 9 (3Q) (T) & i ds v & faeta =i
frcerel Tor Sfdh T Ut (3o SR SuhHl BT 3faRoT) Srferfre
1970 @ axT 9(3) & Tl (M) $ Iifid IRYURDT gRI
fratfaa Feeel @ /1 4 9 50 1@ a1 v A oifts a5 &1
Ry 919 vd aaEiRe &3 @1 gwa & @y (i) FN ud
rEor erefararer (i) ST (i) FEeRY &7 (iv) srefure
(v) fa=T (vi) fafr (vii) =g ST a1 fOR =1 &7 318 3iR &1 &iR
eI 3rgwa T R Reid & & fog smaegs w9 |

TR Rord 6 3 e uRus W SR, vdndich. i,
=7 38/29.39.001/ 2016-17 foqiw 24.11 2016 E{I'\’Taﬁlﬁﬁlﬁ
frar & o (i) g defet (i) gam vd e gome (i)
AT T (iv) STRIT y&ed Ud (v) UR Y&g_ ®F 9fhT &
o faeiy 9 den @aETRe 3rgwa & &5 H SUART FHe 9 |

& & fraere srgwdl € U1 S 9% 31 Iuge e ueE e
T S B HRIY0TC W) g9t v @ 7 $fd, e eiR
yde onfs & &7 W anaws faRmea s1fid Bl

2.1. vey fQee vd 9% BT ARER oiR 51 Briues
Fieered HRd WA GRT Fga quiciiern Feed § siefh s
el B 9T S (SUBH BT 3o MR SR rfdfrs

REPORT ON CORPORATE GOVERNANCE

1. Corporate Governance Philosophy of the Bank:

UCO Bank is committed to the best practices in the area of
corporate governance practices, in letter and in spirit. Adherence
to best corporate governance practices is an integral part of
Bank's operations. Bank believes that good corporate governance
is much more than complying with statutory and regulatory
requirements. Good governance facilitates high level of business
ethics and to optimise the value for all its stakeholders and the
society, at large.

UCO Bank's Corporate Governance Philosophy is to maintain
high standards of ethical practices in conduct of its business.
The Bank's Corporate Governance policies are woven around
the core values of transparency and professionalism. The Bank
constantly endeavours to ensure implementation of best practices
aimed at enhancing the corporate governance that optimize the
value for all its stakeholders and the society, at large.

2 Board of Directors

The constitution of the Board of Directors is governed by the
provisions of the Banking Regulation Act 1949, Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970, Nationalised
Banks (Management & Miscellaneous Provisions) Scheme 1970.
The requirements of Corporate Governance as envisaged in the
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 are to be read along with these statutes.

In terms of Section 9 (3A) (A) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the directors
nominated under Clause (h) and elected by the shareholders
under Clause (i) of Section 9(3) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, shall have
special knowledge or practical experience in respect of one or
more of the following matters namely: (i) agricultural and rural
economy, (i) banking,(iii)co-operative, (iv) economics,(v) finance,
(vi) law, (vii) small scale industry, or any other matter the special
knowledge of, and practical experience in, which would, in the
opinion of the Reserve Bank, be useful to the bank.

Reserve Bank of India vide its circular No. DBR.Appt.BC.N0.38/
29.39.001/2016-17 dated 24.11.2016 notified that special
knowledge or practical experience in matters or areas relating to
(i) Information Technology (ii) Payment & Settlement Systems
(iii) Human Resources (iv) Risk Management and (v) Business
Management would be useful to a banking company.

The Directors of the Bank are experienced and have requisite
expertise in the fields of banking, finance and risk management
so as to provide appropriate directions and exercise effective
control in the functioning of the Bank.

2.1 Managing Director & Chief Executive Officer and two
Executive Directors are the whole time directors appointed by
the Govt. of India while the other directors are appointed/
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1970 @ (91 39¥ 39 vward Sffgd &= a1 ®) 9(3)
@ ¥ 9 3 () d& @ = arwei & ofavia e /
AHifhd far Sar 21 39e ifaRe, Saa s @ awy
9(3) () P M IRYURS Y7 § & U feerd &1 fyafa=
(T WHR A ) &= Faa 2|

2.2 faFi 31.03.2021 & Rafy & AR faed dsa &1
Heed :

df T BUH (SUBAET BT 3o SR 3faRon) SrfAfTH,1970 &
Sudell & AR fewes ded & Ted fHAr W Bl AAS
e &1 oo, v T o oy afafodt R+ 7 waw
7 1egel € 3R 3 Hufal # aremet A1 fAQwrd g qen 9% A
feqeTRar &1 et e IR B S & B

nominated under various sections viz., 9(3) (a) to 9(3) (h) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970 (hereinafter referred as Act). Besides, under Section
9(3) (i) of the said Act, the shareholders of the Bank are entitled
to elect one director (other than the Central Government) from
among themselves.

2.2 Composition of the Board of Directors as on 31.03.2021:

The Board is constituted in accordance with the provisions of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970. The details of each Director, no. of
various Board Committees where he/she is a member or
Chairperson, directorship of other companies and shareholding
in the Bank are as follows:

2 [~ S—— TauI TR | RAE31082020 | & @ wfifeEl | o da/ bt R
afe | R R e wfuforat freerm ue
AT/ T ETT
T HE
Sl.| Name & Designation Date of | No.of UCO |No. of member-|N;Ofmembershipll o otorship held
No of the Director assuming |Bank shares ship in Com- ;’:;ng:lz?thl in other
. held as on : f
office 31.03.2021 mittees of the | poard of other companies
Bank bank/companies
i T =1 <R vwaRY wuel oS, gfeu|
SRUNEREARE AN
T BTG AfRIBRY S
Shri Atul Kumar Goel 02.11.2018| 26500 10 16 [ e of Backing amd-
Managing Director & Finance (IIBF)
Chief Executive Officer TR §a | (
Indian Banks Association (IBA)
2.| o oo @M
EJUEICCAEENEY
Shri Ajay Vyas 03.04.2019| ---- 11
Executive Director
3. | = SIRTH 37l @A
WHR & A e
Shri Ishrag Ali Khan 10.03.2021| ---- 10
Govt. Nominee Director
4. 3 3He AYSR
WHR & A s
Shri Anand Madhukar 04.12.2018| ---- 10
Govt. Nominee Director
5.| <. qeh ¥
RS & AT Ficers
Dr. Tuli Roy 28.09.2020[ ---- 04
RBI Nominee Director
6. | 3N & IMET TR
IRRYRE H07 & S Feres
Shri K Rajivan Nair
Director under 01.02.2021| 100 12
Shareholder Category
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221 faAiw 31.03.2021 &1 F9IW a8 & IR AAIHGA /SRIBI o ardl e
2.2.1 Directors who retired/resigned during the year ended on 31.03.2021:

. ST O o1 Aol @ e
.
ISREICR D]
Sl. |Name of the Director Date of Date of Cessation No. of Committees of the
No. Appointment of Directorship w.e.f| Board of UCO Bank on

which a member

1 |S7. erfdg oM, IRERME & AIfh feere

Shri Arvind Sharma, RBI Nominee Director 23.02.2015 28.09.2020 04
2 | st el wTET, Sfoaiferd IR WRaRY s
Sri Asish Saha, Part-time Non-Official Director 27.12.2017 26.12.2020 10
2.2.2 Directors who joined during the year ended on 31.03.2021:
®.| Prws o1 AW frafte @t arig Frees e a7 Il 9% & Fea Fed
- TGy & T @l Affl @ e
: ISREECESERSID]
Sl. | Name of the Director Date of Date of Cessation No. of Committees of the
No. Appointment of Directorship w.e.f. | Board of UCO Bank on
which a member
1 |5 ¥R orelt @M, Friuted faRrd
Shri Ishrag Ali Khan, Executive Director 10.03.2021 30.04.2023 10
2 |Sf. gelt I, RS & et s
Dr. Tuli Roy, RBI Nominee Director 28.09.2020 Till further notification| 04

Al : MRYRS FRwd i & I AR BT HRibTe 01.12.2020 €1 G981 7| S R ¥ IRYRS fese & wu

01.02.2021 ¥ =7 77 o7 |

Note : The tenure of Shareholder Director Shri K Rajivan Nair ended on 01.12.2020. He was again elected as Director under

Shareholder Category w.e.f 01.02.2021.

26 faziar 1964 &1 T4 &1 3/l PAR TFel 14 02 Fdar 2018
PRIMR Gl | 395 4 9 a4 9% oife Sfean 3 sriuras
[REREIR

ot et ™Y & 1Y B A FAd Bl UMY IR0 R 2
T $RIge 3% AIcE Srpeced Jifh fear (smEwivers) &
e 21 $9F A1Y I Aicwigs TEIRie offw $feas sicge
3t S Us wis (Wgargernsdl) W 1

IfeE & oifw fear A Friues Fowe & T $) e |
R |qH YIEHIfT T 98 HRUNT, ARIA e,
ol smareT 3R fHaere ddy & A1y A1 JuIe 9T, HRIGR
AfehaT WUTAROT, IgUTe MfE H &M fFar g1 1o Fg orgwd
3R 919 ¥ I8 98 PURT SR Joid U= yefed 3w 7 s1fiq
Ha1 A § | sATRER d A A e 7 3h "edqul QHET §
R Jfd aRarer, @rTar & [l siftre) (Fuweh) &
g R HY A1 2| IV SARIEIE §6 & 4a8 o BRIy &
T & A FEINR R 1 s M e Hatd Aeafd
P & fog ft S S 2

2.2.3 Brief Profile of the Directors

Shri  Atul Kumar Goel
Managing Director & Chief Executive Officer

Born on December 26, 1964, Shri Atul Kumar Goel assumed the
charge as Managing Director & Chief Executive Officer of UCO
Bank on November 02, 2018. Prior to his elevation as MD &
CEO of UCO Bank, he was Executive Director in Union Bank of
India.

Shri Goel holds a Bachelor Degree with Honours in Commerce
and member of Institute of Chartered Accountants of India (ICAI).
He is also a Certified Associate of Indian Institute of Banking and
Finance (CAIIB).

As Executive Director in Union Bank of India, Shri Goel handled
almost all key portfolios like Large Corporate, Risk Management;
Financial Planning & Investor Relations apart from Support
Service, Business Process Transformation, Compliance etc.
Through his rich knowledge and experience, his contribution
especially to Large Corporate and Balance sheet Management
department is immeasurable. During his stint at Allahabad Bank,
Shri Goel handled key areas covering vast spectrum of Banking
operations, most importantly as Chief Financial Officer (CFO).
He also headed the Mumbai Zone of Allahabad Bank. Mr. Goel is
also known for his high networking skills.
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TR e A, 7ey U9y & GIIoe AR T U WRAR
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ot SIRTP 3l W, BRYTD D

3 TRIE el @H A e 10 71, 2021 @1 IH §F B
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P AT $ IRME S/H A eTHATRN &7 qEMEYd 3R
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BT AR & TEMEYS HRITdl § Brd fhar| e i
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Shri Goel has attended prestigious training programme
conducted by NIBM Pune, IMT Delhi apart from member of Taxation
Committee in IBA. He has also undergone training programme
held abroad conducted under aegis of CAFRAL.

Shri Ajay Vyas, Executive Director

Born on 15th August, 1962, Shri Ajay Vyas is a seasoned and
tech-savvy banker.

Shri Ajay Vyas assumed the charge as the Executive Director of
UCO Bank on 3rd April, 2019. Shri Vyas was Field General
Manager in Central Bank of India, Bhopal.

Shri Vyas holds a Bachelor Degree in Civil Engineering and
possesses varied experience in different areas of banking such
as Commercial Banking, Financial Inclusion, General
Administration, Electronic payments, Cards - Debit and Credit,
Acquiring Services and Marketing. His career in Banking began
when he joined Central Bank of India as Manager (Civil) on
01.10.1993.

During his twenty-six years of service at Central Bank of India,
he held various positions in Branches, Zonal Offices and FGM
Offices. During his banking career, he has mentored many young
staff members of the Bank. He has travelled widely abroad in
countries like Japan, Thailand, Holland, Singapore, France and
Malaysia for advance studies and professional tours.

He has also held the post of Chairman of Banks' Town Official
Language Implementation Committee, Bhopal, Convenor of State
Level Bankers' Committee, Madhya Pradesh and Member of
different committees set up by Govt. of Madhya Pradesh.

Shri Ishraq Ali Khan, Executive Director

Shri Ishrag Ali Khan assumed the charge as Executive Director
of UCO Bank on March 10, 2021. Shri Khan was Chief General
Manager & Chief Technology Officer (CTO) in Union Bank of
India. He was also first Chief Information Security Officer (CISO)
in Union Bank of India.

Shri Khan holds a Master Degree in Science, Certified Project
Management program professional (PMP), IT and Cyber security
certification from IDRBT, Hyderabad. He is also a Certified
Associate of Indian Institute of Bankers (CAIIB).

As Chief General Manager & CTO, Shri Khan handled the key
amalgamation IT integration project of the Union Bank of India
and instrumental in bringing new technologies and establishing
green datacenter in the Bank. During his 33 years of service at
Union Bank of India, he held various positions in Regional Office,
Zonal Offices and FGM Offices on various capacities such as
Field General Manager and Regional Head. During his banking
career, he has mentored many young staff members of the
Bank. Shri Khan, an easy to approach Executive is also known
for his high team building leadership qualities.

Shri Khan has attended prestigious leadership programme of [IM
Bengaluru, curated by the Banks Board Bureau in consultation
with IBA and Egon Zehnder International Pvt. Ltd. He has also
attended Kellogs School of Management, Chicago and ISB,
Hyderabad.

Shri Anand Madhukar, Govt. Nominee Director
Born on November 30,1972, Shri Anand Madhukar is an IRPS

(Indian Railway Personnel Service) Officer of 1997 Batch. At
present, he is posted as Officer on Special Duty in Department
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of Financial Services, Ministry of Finance, Government of India.
He has joined Bank's Board as Government Nominee Director
w.e.f December 04, 2018. Shri Madhukar holds a Masters Degree
in History from Hansraj College, Delhi University. He has also
pursued short term courses on Ethics and Governance from
UCLA, Berkeley and on Negotiation Strategies from London
School of Economics.

Mr Anand Madhukar has experience of around 21 years and has
held several significant positions which include :

1. Senior Divisional Personnel Officer of Chakradharpur Division
of South Eastern Railway heading HR functions for
approximately 22,000 employees.

2. As Chairman of Railway Recruitment Cell of South Eastern
Railway handled Group D recruitment for app. 2500 vacancies
having 8 lakhs applicants.

3. As Director (ACC) in DOPT handled senior appointments in
CPSEs, PSBs, Autonomous Bodies, Tribunals etc. requiring
approval of the Appointments Committee of the Cabinet,
getting a bird's-eye view of the HR policies of the Govt. of
India in the process. He was awarded with Minister of Railways
Award for outstanding performance for the year 2008-09.

4. He was posted as Officer on Special Duty in Department of
Financial Services, Ministry of Finance, Government of India.

Dr. Tuli Roy , RBI Nominee Director

Dr. (Smt.) Tuli Roy joined Reserve Bank of India as a trainee
on Nov. 14, 1988 and was posted as an officer at RBI Kolkata
in 1989. Thereafter, she worked at Kolkata, New Delhi, Central
Office Mumbai and presently in Kanpur in different capacities.
She has rich experience in areas dealing with Banking, Non-
Banking Supervision and Regulation and Foreign Exchange,
among others. In Foreign Exchange Department, Central
Office, Mumbai, she has played an instrumental role in
overhauling and streamlining FEMA Regulations for better
policy making. In Department of Non-Banking Regulation,
Central office, Mumbai, she was actively involved in policy
notes on various issues. She represented RBI as a resource
person in the SAARC FINANCE Seminar on regulation and
supervision of Microfinance institutions in SAARC Region
held in March 2013 in Kathmandu. In Kolkata Regional Office,
she was instrumental in the working of Department of Non-
Banking Supervision. On her promotion as, Chief General
Manager she was posted at RBI, Kanpur in the capacity of
Regional Director for the State of Uttar Pradesh. Dr. Tuli Roy
holds a Ph.D. degree in Economics from IIT New Delhi. She
has published a paper on Money Markets. She has completed
CAIIB. Besides, she has attended numerous advanced level
Management and Functional Programmes in India and abroad.
She has delivered many talks and lectures at esteemed
universities like IIT Kharagpur, MDI Gurgaon as well as training
colleges in Chennai and Pune on various issues.

Shri K Rajivan Nair, Director under Shareholder Category

Born on 1st September 1961, Shri K Rajivan Nair is presently
working with Life Insurance Corporation of India and is currently
holding the post of Executive Director in Chief Life Insurance
Advisor Department, Central Office, Mumbai. He joined the Board
of UCO bank on 2nd December 2017 as Shareholder Director
and has vast experience in the areas of Marketing, Finance, Law,
Human Resource.
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2.2.4. 939 Hsal @I fA¥sn / Expertise of the Board of Directors

®. 9. e & M vd yeam [EREEG)
SI No Name & Designation of Director Expertise
1. 3 g FAR TS, Ty e v I awrfured STy TR d S
Shri Atul Kumar Goel, Managing Director & CEO Accountancy and Banking
2. 3 T T, RS Fees S
Shri Ajay Vyas, Executive Director Banking
3. 3N IRTH el @H, AU Feers Sf SR e et
Shri Ishrag Ali Khan, Executive Director Banking and Information Technology
4, 5 3ME FYHR, TWHR & AT e ENIKE]
Shri Anand Madhukar, Govt. Nominee Director Administration
Dr. Tuli Roy, RBI Nominee Director Banking
6. st & IToliad TRR, INMRYRG ot & sfia s dfFT e fagor
Shri K Rajivan Nair, Director under Shareholder Category Banking and Marketing

23 fRwe dea ot Joai 3 aNE

FHIETE oAl & SR IsEgd §a (FEeT vd Ay Sudy)
mamlg?o%@slzévwiﬁﬁa‘rﬁawe( BE) ISBI
o7 At (AR IRIE T TRl araeadary) fafem,
2015 ¥ iR <aE 4 (IR) Joa! @ o A Feafafaa
ARG B Feed Jed @ 14 (A<E) ToF ARG @ TS -

2.3 Dates of Board Meetings:

During the period under review, 14 (fourteen) meetings of the
Board were held on following dates, as against a minimum of 6
(six) prescribed under Clause 12 of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1970 and
minimum of 04 (four) meetings stipulated under SEBI (Listing
Obligation and Disclosure Requirements) Regulations 2015:

02.05.2020 26.06.2020

15.12.2020

30.06.2020

20.11.2020 26.12.2020

31.07.2020
25.01.2021

25.08.2020 30.09.2020

20.02.2021

22.10.2020

01.02.2021 26.03.2021

3. R dea o afafa:

AR RSTd Sp/HRT TRBR gRT SR Sraei/feRmfai/frasi
& I ¥ g 7 fiowe dsa @ (= afafml @1 e
fran a1 & et Seea Fofa ofhan & garesik SRR 9791,
g R Od srgact dRare &1 § | fFoee dsa & faft=
ol |l & faavor = gy 1w E

3.1 Ry dsa Ft aamRien |affy (i) -

TR Red 99 & Feemgar &R 9% 7 frows Jea @
orETRleT ARy &1 7o fhar § R Wie vaadsil & e
e St (gEiraor a1fica Td gedianor sawardan) fafva,
2015 ¥ iR =Aaw 3 () Frewe! o s 5 (=) s
g1 9 & a9 e i wu 3 Rifda €1

3.1.1 T U A9Iad DEUST ave & w9 H olErRie ud
FRieor @ gwifaar &1 ghREa $=7 3R 9em g d@ @t
AR IETe/ e SRl &1 wderor, Wl bRl € ud

R T H|ﬂ¢$agq|dﬂﬁ7ﬁﬁﬁﬂ?{ﬁﬁﬂtﬁm/ﬁ@qﬁ%
@l B Sifd wU QU SN P Yy Al el b oA
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3 Committees of the Board:

Pursuant to the instructions/guidelines/directives issued by the
Reserve Bank of India/Government of India, various committees
of the Board have been constituted with the objective of
streamlining the decision making process, effective monitoring
and follow up of various activities falling within the terms of
references of such committees. Details of the various committees
of the Board are as under:

3.1 Audit Committee of the Board (ACB):

As per directives of RBI, the Bank constituted the Audit Committee
of the Board (ACB) with 5 (five) directors as against minimum of
3 (three) directors stipulated under SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. All the Directors
on the Committee are financial literates.

3.1.1 The ACB oversees, reviews and provides directions to
the internal audit/ inspection function in the Bank in order to
ensure and enhance the effectiveness of the audit and
inspection function as a strong management tool. In respect of
internal audit, the Committee reviews the internal inspection/
audit function of the Bank - the system, its quality and
effectiveness in terms of the objectives. As regards external
audit, the committee reviews all the issues raised in the Long
Form Audit Report. Besides, it interacts with the external auditors
before finalization of reviewed/ audited accounts with special
reference to change in accounting policies, practices,
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faferg, 2015 & 18 # fuiRea 4 (IR) JSbi @
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3.1.3 THeET eafy & ERM FRvd "ed F1 Eme
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qualifications in the draft audit report and compliance with the
accounting standards. It also addresses all issues/concerns
raised in inspection report of RBI. Besides, the committee also
reviews the internal control system, the areas of housekeeping,
reconciliation, fraud and other related matters.

3.1.2 The ACB, at present, comprises Shri Ajay Vyas, Executive
Director, Shri Anand Madhukar, Govt. Nominee Director and Dr.
Tuli Roy, RBI Nominee Director as its members. Shri Ishraqg Ali
Khan, Executive Director is the invitee to the meetings of ACB.
During the period under review, 7 (seven) meetings of the ACB
were held as against a minimum of 4 (four) meetings in a year
stipulated in Regulation 18 of SEBI (Listing Obligation and
Disclosure Requirements) Regulations 2015.

3.1.3 During the period under review, 7 (seven) meetings of
the ACB were held on following dates:

26.06.2020  30.06.2020
22.12.2020  25.01.2021

31.07.2020  09.10.2020  22.10.2020

26.06.2020  30.06.2020
22.12.2020  25.01.2021

31.07.2020  09.10.2020  22.10.2020

3.2 feere dsa ot vy |fafy (wdid):

|fRT &1 7o IGd 6 (wEy iR fafdy Sudy) A
1970 & IUHl F IFAR fHa1 T T| 3HS HE T yey
e v 9= Sries AR, dRidads Aaerdo, dfd
HUHT (SUBH BT 3o MR 3faARon) SrAfrH, 1970 H gRT 9
P SUYRT (3) & WS (M) ¥ i e qur dfb do
(SUYHHAT BT 3o iR 3faxon) Srffe™, 1970 & aRT 9(3) &
e (9), (@, (W) @ @ A e fwe! § 9 e ded
gRT A < fcwre | feee dea gr1 Aifa feere e
IR A UH 99 9 e 9T 9% U5 W T8 A | vEy Fewre
T4 g SRS AfRGR THAE & arege 2

3.21 9T &1 St fEfaRed R AR &=A1 ik 5=
PRAT B
) orfde IR & SuUR/ARY, FEEAT iR 92 W Sl &
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s U & e, ydy Feve v g sriuee siieRT, st
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3.2.3 Gl orafy & SR fFowe Asa o ydy Ay o
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3.2 Management Committee of the Board (MCB):

The Management Committee of the Board (MCB) is constituted
as per provisions of the Nationalised Banks (Management &
Miscellaneous Provisions) Scheme 1970. Its members are the
Managing Director & Chief Executive Officer, Executive Directors,
directors referred in section 9(3)(c)of the Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970 and three
directors nominated by the Board from amongst the directors
referred to in section 9(3)(e), 9(3)(f), 9(3)(h) and 9(3)(i) of the
Banking companies (Acquisition & Transfer of Undertakings) Act
1970. The Directors nominated by the Board shall hold office for
not more than one year at a time. The Managing Director & Chief
Executive Officer acts as the Chairman of the MCB.

3.2.1 The objectives of the MCB are to consider and approve -

i) High value credit/loan, compromise and write-off proposals,

i) High value proposals for capital and revenue expenditure
and those relating to acquisition and hiring of premises
including deviation from prescribed norms for acquisition/
hiring of premises,

iii) Proposal for high value investments in Govt. and other
approved securities including investment in shares/
debentures of companies as well as high value proposals of
underwriting, making donations and

iv) Any other matter of similar nature referred to it from time to
time.

3.2.2 The MCB, at present, comprises Shri A K Goel, Managing
Director & Chief Executive Officer as its Chairman, Shri Ajay
Vyas, Executive Director, Shri Ishrag Ali Khan, Executive Director,
Dr Tuli Roy, RBI Nominee Director and Shri K. Rajivan Nair, Director
appointed under shareholder category as its members

3.2.3 During the period under review, 12 (twelve) meetings of
the MCB were held on the dates as follows:
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18.04.2020
19.10.2020

18.05.2020
12.11.2020

23.06.2020
01.12.2020

13.07.2020
09.02.2021

13.08.2020
09.03.2021

16.09.2020
19.03.02021

3.3 fRve ded & WIRaw vay wfAfy -

3.3.1 Fov® dea & SiRgw mdy Affy (IRueiid) §& &
PREAR F ATl AT JHR @1 SRgH 3 g8, Jedia,
AR ot @ 91 9% & W4 fRenfady o @ ek
JMmaftre FHe vd IR & SR WR U SRt a9 §
R 9 & I U9 TR PRITR & YR | i
IR gear GARET @11 a7 §o 9 o1Ra <ar ydy (TuerTH)
ToTTell & fhaTedhety &1 qidetor vd fRr off s_elt 2|

3.3.2 A | Feed ded & SIRew ydy wfAfy § sreue &
@ H S U F M, gy e e I sriutds AR,
st AT AT, BrAUTA® (Feed, S SIRTH 3rell WH, HRIUTAD
ficere Td st &, I R, IRRyRS Aot & sfarta g
e 3¢ I & w9 § e 2

3.3.3 THIEMNT 3rafy & SR IRTTA & 4 (IR) I5F 34
ARGl BT MR B TS ¢

3.3 Risk Management Committee of the Board:

3.3.1 The Risk Management Committee of the Board (RMCB)
identifies, evaluates, monitors and guides the Bank on various
categories of risks to which the Bank's business is exposed and
devises, based on periodical review and monitoring, such
strategies as would ensure stability and efficiency of the domestic
and International business operations of the Bank. It also
supervises and monitors the functioning of the Asset Liability
Management (ALM) System in the Bank.

3.3.2 The RMCB, at present, comprises of ShriAK Goel, Managing
Director & Chief Executive Officer as its Chairman, Shri Ajay
Vyas, Executive Director, Shri Ishrag Ali Khan, Executive Director
and Shri K Rajivan Nair, Director under Shareholder Category as
its members.

3.3.3 During the period under review, 4 (four) meetings of the
RMCB were held on the dates as follows:

30.06.2020 25.08.2020 20.11.2020 26.03.2021

30.06.2020 25.08.2020 20.11.2020 26.03.2021

3.4.0 frewe dsd ol fRaurs ey afaf :

3.4.1 IRURDI/T FfyfeRe! o1 Rierad gen- o7 amedt
37T, WA FHEIVGS, A aRe a7fe ol 1 8 & day o
fiamaasdl ot gfe & o Riemdl & @Ra faro & fog
Jt (TeAaEIeR) fAffrawe, 2015 & s 20 & o 9ER 39
|y o1 787 fpar w2

3.4.2 it & oI ARR, IWRURSG A7t & Ifaifa fFewre 50
Ity & areger €1 SN ol A, HrAUTAd eve g
st 3IRTH 3rel N, RIS Hevrd IRy & 3T I Bl

3.4.3 T 9§ & SRE 9IS @ gdadt wRsife afify @
2 (1) 98% fadiw 25.08.2020 wd 26.03.2021 &7 A
Eal e

3.4.4 57 U T =5 119, SO A, 96 (TARiSieiR) fafme,
2015 & faffgd 6(1) & IJAR 3T ARSI £

3.4.5 o<y 9 & SRM IRRYRST ¥ wd Rrerd o Refy
o kM a9 & SRM IRRURGT | w1 - 2030

® IRYRST & AYfe & AR FAEM T8l gu Rremai @t
= T

o iy a¥ &1 wAIfd d& <fed Rrerdl o S 3=
3.5 e dsa o Hie v TR afafy (THsm=id)

3.51 dwffy §& & qoiefes el $ srifwea @
|l Fe § SR FoRe & wu ¥ fEifa g9 o g o
qret @ftedl o “Sfua wd w8 Refa @1 faiRo s )
352 YRJ WHR & IReF & fenfriel & ogar |fify d
s & R-sfeRt Fees e S

3.5.3 4 3T FYIR, TSR & TR FSRTd 3R 4 &F I TRR,
SRRYRE S0 & SRR Fowre aod § 59 9ifd e 2

3.5.4 Tl 9¥ & AR 9IS B gdadt mRerfe afifa @t
1 (vp) Job feAie 09.10.2020 &1 MR @t TS|
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3.4. Stake Holders' Relationship Committee of the Board:

3.4.1 The Committee is constituted in terms of regulation 20 of
SEBI (LODR) Regulations, 2015 for speedy redressal of
complaints/grievances of shareholders/other security holders
like non-receipt of refund orders, share certificates, dividend
warrants etc., to the satisfaction of the complainants.

3.4.2 The Committee is chaired by Shri K Rajivan Nair, Director
under Shareholder Category. Other members of the committee
are Shri Ajay Vyas , Executive Director and Shri Ishraqg Ali Khan,
Executive Director.

3.4.3 During the period under review, 2 (two) meetings of the
Committee was held on 25.08.2020 and 26.03.2021. All the
complaints received during the period under review were
redressed.

3.4.4 Shri N Purna Chandra Rao, Company Secretary, is the
compliance officer in terms of Regulation 6(1) of SEBI (LODR)
Regulations, 2015.

3.4.5 Status of shareholders' complaints received during the
financial year:

® No. of shareholders' complaints received during the financial
year - 2030

® No. of shareholders' complaints not solved to the satisfaction
of shareholders - Nil

® No. of pending complaints at the end of the financial year - Nil

3.5 Nomination and Remuneration Committee of the
Board (NRCB):

3.5.1 The Committee evaluates performance of Bank's Whole-
time Directors and determines "Fit & Proper status" of elected or
to be elected Director.

3.5.2 As per Government of India guidelines, the Committee
shall comprise of non-executive Directors of the Board.

3.5.3 The Committee, at present, comprises Shri Anand
Madhukar, Government Nominee Director and Shri K. Rajivan
Nair, Director under Shareholder category.

3.5.4 During the period under review, 1(one) meeting of the
Committee was held on 09.10.2020.
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3.6 Special Committee of the Board for Monitoring of
Large Value Frauds:

3.6.1 In compliance with the guidelines issued by Reserve Bank
of India, Special Committee for Monitoring Large Value Frauds
has been constituted with the objective of monitoring and
following up frauds involving ¥1.00 crore and above. The
Managing Director & Chief Executive Officer of the Bank acts as
the Chairman of the Committee.

3.6.2 At present, the Committee comprises of Shri A K Goel,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ajay Vyas, Executive Director, Shri Ishrag Ali Khan, Executive
Director, Shri Anand Madhukar, Govt. Nominee Director and Shri
K. Rajivan Nair, Director under shareholder category as its
members.

3.6.3 During the period under review, 7 (seven) meetings of
the Committee were held on the dates as follows:

02.05.2020 30.06.2020 25.08.2020

30.09.2020

20.11.2020 22.12.2020 26.03.2021

3.7 Fee Wsa ol Ured | |y (Fgwdid)

3.7.1 Feee dso @ Ued Jar IRARY BT TeT RO Rerd
& gR1 SIRY Anielt Rigial & srured # famn @ 71

3.7.2 wffq &1 S=e:
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3.7 Customer Service Committee of the Board (CSCB):

3.7.1 In compliance with the directives issued by Reserve Bank
of India, the Customer Service Committee of the Board has been
constituted.

3.7.2 Objectives of the Committee:

i) To ensure implementation of and adherence to the
recommendations of Committee on Procedures and
Performance Audit of Public Services as well as compliance
with its recommendations;

ii) To bring upon improvement in the level of customer
satisfaction for all categories of clientele at all times;

iii) To consider innovative measures to enhance the quality of
customer service.

3.7.3 At present, the Committee comprises Shri A K Goel,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ajay Vyas, Executive Director, Shri Ishrag Ali Khan, Executive
Director, Sri Anand Madhukar, Govt. Nominee Director and Shri
K. Rajivan Nair, Director under shareholder category as its
members.

3.7.4 During the period under review, 5 (five) meetings of the
Committee were held on the dates as follows:

02.05.2020 25.08.2020 09.10.2020 22.12.2020 26.03.2021

02.05.2020 25.08.2020 09.10.2020 22.12.2020 26.03.2021

3.8 d% & AMd GUEE 99 R 9 datm affa (Feee
Hsd ®l A FaEE |k
RGN &7 & JbT (NUAd) F 7 Yeeay WRieTdr Jae IR
WRER & 32 & aelid H 96 & Fe9d ded B I8 wd=al
¢ TE ¥ U9 SaReId a7 2 fF 98 ey il &
e e & HIoR Jeua Jal = ol of | W | |eafia
TP &7 B A9y J99 I W A6 T vd fhafafy &
frmfor & 21
3.8.1 I\ A 39 AT & g & w9 A N U & e, udy
fFieere vd 9T Srdured SIeY, s ofey eI, wRidTeTd
AYP, PR P AT (29 U #ff & i TR, YIRURB
S0 & fta g Feere sa9d 95 & w0 A Wi g1
3.8.2 wfafy &1 S
i) YCI% @, T, UGRITIHT, RRATFICROT, e, ygf,
& IR # ot o,

3.8 Committee on HR Related Issues of the Bank (HR
Committee of the Board):

In the light of directive of Govt. of India on Managerial Autonomy
to the Public Sector Banks (PSB), the Board of Directors of the
Bank is granted the freedom and responsibility for deciding on
managerial issues within the broad framework of the Government
policies. One of the areas of autonomy relates to framing of HR
policies and procedures.

3.8.1 At present, the Committee comprises of Shri Atul Kumar
Goel, Managing Director & Chief Executive Officer as its
Chairman, Shri Ajay Vyas, Executive Director, Shri Ishraqg Ali
Khan, Executive Director, Shri Anand Madhukar, Govt. Nominee
Director and Shri K Rajivan Nair, Shareholder Director as its
members.

3.8.2 Objectives of the Committee:

i) To decide all Human Resource issues relating to the Bank
including staffing pattern, recruitment, placement, transfer,
training, promotions, pensions, etc.,
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ii) To frame HR policies and procedures for recruitment including
eligibility criteria, mode of selection, levels of entry, etc.,

iii) To take decisions on remuneration and compensation of
officers and staff,

iv) To lay down policy of accountability and responsibility of
Bank officials, and

v) To prescribe standards for categorization of branches.

The matters pertaining to aforesaid areas were taken up directly

SR AR @ BIE ed aaRTd e §‘s§| with the Board, and therefore no meeting of the Committee was
held during the period under review.

3.8.3 IHlene a¥ & SR AT &Y 4 (IR) Job AfaRad 3.8.3 During the period under review, 4 (four) meeting of the

RN IR IPING Eg‘ Committee was held on dates as follows:

30.06.2020  30.09.2020 22.12.2020  26.03.2021 30.06.2020  30.09.2020 22.12.2020  26.03.2021

3.9 e wea @ q.sﬁ. PRI afafy 3.9 IT Strategy Committee of the Board:

3.9.1 WrENfdl S Ud 3=y HENfel geet A e 3.9.1 The IT Strategy Committee of the Board has been
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constituted to formulate strategies in the matters relating to
technology upgradation and other IT initiatives.

3.9.2 At present, the Committee comprises Shri Ajay Vyas,
Executive Director, Shri Ishraqg Ali Khan, Executive Director, Shri
Anand Madhukar, Government Nominee Director and Shri K.
Rajivan Nair, Director under Shareholder category as its
members.

3.9.3 During the period under review 05 (five) meetings of the
committee were held on the dates as follows:

02.05.2020  30.06.2020 25.08.2020  20.11.2020 20.02.2021

02.05.2020  30.06.2020 25.08.2020  20.11.2020 20.02.2021

3.10 TAHY @i ¥ agelt & IR & forg fcere A
wRIg afif:

3101 9% # e W& FARE qUell FRM P d@dw ¥ e
AT, IRT WRGR & (39l & T § e 07.12.2012
B GTHY Rl b1 AR o forg ve freere Heet sy afifa
IS TS &, ST QToih SR 3 avgelt ot FAIRY TR o AR < |
3.10.2 oE # 39 AT & oemy & WU A i T F R,
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3.10.3 FHIEEN 2/afY & SR AT @ 7 (A1) oo e
ARG B AT & TE:

3.10 Board Level Committee for Monitoring Recovery in
NPAs accounts:

3.10.1 In compliance with the directives of Ministry of Finance,
Government of India, to have a robust monitoring mechanism in
the Bank, a Board Level Committee for Monitoring of Recovery
in NPAs has been constituted on 07.12.2012 to monitor progress
in recovery of Non-Performing Assets on regular basis.

3.10.2 At present, the Committee comprises Shri Atul Kumar
Goel, Managing Director and Chief Executive Officer as its
Chairman, Shri Ajay Vyas, Executive Director, Shri Ishraq Ali
Khan, Executive Director and Shri Anand Madhukar, Govt.
Nominee Director as its members.

3.10.3 During the period under review, 7(seven) meetings of
the committee were held on dates as follows:

02.05.2020 30.06.2020 25.08.2020

30.09.2020

20.11.2020 22.12.2020 26.03.2021

3.11 i 9l & fRueq & fou fAeere dea o afaf:

3.11.1 IrRMAMEG WAGRT @ awar § w6y Fowe @ §=1
W@memiﬁﬁamﬁﬁmaﬁﬂé
afieit &1 fATe™ o= & forg ediet wiTel & e & forg wfaf
3T & TS 7

3.11.2 98 H, 39 AT 9 & e , IRT WRPR &
e, Sf. el I, RS & e fiqere aor st &
RIofiae R, IRRYRG e onfier 21

3.11.3 gl erafy & R |@fEfa @ 3 (A1) d5F
25.08.2020, 25.11.2020 g 22.12.2020 Pl AT Bt TS |
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3.11 Committee of the Board for disposal of Appeal
Cases:

3.11.1 The Committee for disposal of Appeal Cases is constituted
to dispose off appeals preferred by the employees against the
orders issued by Managing Director & Chief Executive Officer in
the capacity of Disciplinary Authority.

3.11.2 Atpresent, the Committee comprises Shri Anand Madhukar,
Govt. Nominee Director, Dr Tuli Roy, RBI Nominee Director and
Shri K Rajivan Nair, Shareholder Director as its members.

3.11.3 During the period under review, 3(three) meetings of the
Committee were held on the dates 25.08.2020, 25.11.2020 and
22.12.2020.
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& Wy H e g1

3.12.3 THeTef Ay & SRE wffy @ 02 (]) dod wmwen
02.05.2020 U9 30.09.2020. Pl AT P TS |

3.13 9IS H BRI e dfifd

3.13.1 |AfAfY o7 7o YR WRPBR, THINTH, SUHTH & feenfader
femie 30.08.2019 & 3rgaR fdar mar g1 Al 4 WwWaR
gRT A1 feere, Tl sreuet, IRRYRS Fewe Wi 21

3.13.2 oA #, AT # s oFg AgdR, AR & A1
feere R S & Iolad ARR, IRYRS AN & 98 Heud
39 AT & 79 | i 2

3.13.3 gHlemef= oraf & <RM @fafy & 9 Sod; e
30.06.2020, 15.07.2020 ©g 2407 2020 &I 3yAifd &t
TS

3.14 R & foeg orfiar & fuem & foo a1 &t
wfafer

3.14.1 gaEE | AHRT & oreger s o e FER MUA, WY
feere iR & SRiUEd AReR) § a1 & oo N,
HRIUTTd ed, N 3IRTH el @H, HUTad fFegd iR
ot P NI ARR, IWRYRSG 96 s0qh A 8 |

3.14.2 e orafy & SRM WA @t 1 (Th) Joa A Tw
30.06.2020 &I mAfd @t TS |

3.15 9IS WY 0T AR ARk

3.15.1 gaEE § AHRT & oreger st o e FER MUA, WY
feere iR & SRiuEd AReR) § a1 A oo AN,
HRIUTTd ed, #f 3IRTH 3Nl @H, HIUTad fFegd iR
ot P IS ARR, IWRYRSD 96 s0qd A 8 |

3.15.2 el Qrafy & R Affy & 55 (UEud) 956
AT & |

3.12 Review Committee (Willful Defaulters):

3.12.1 The Review Committee (Willful Defaulters) headed by
the Managing Director & Chief Executive Officer, confirms the
order of the ED-headed Committee for Identification of Willful
Defaulters for declaration of willful defaulters.

3.12.2 At present, the Committee comprises Shri Atul Kumar
Goel, Managing Director & Chief Executive Officer as its
Chairman and Shri K Rajivan Nair, Director under Shareholder
category as its members.

3.12.3 During the period under review, 02 (two) meetings of
the Committee were held on the dates 02.05.2020 and
30.09.2020.

3.13 Performance Evaluation Committee of the Board

3.13.1 The committee is constituted in terms of GOI, MOF, DFS
guideline dated 30.08.2019. The committee comprises of
Government Nominee Director, ACB Chairperson, Shareholder
Director.

3.13.2 At present, the Committee comprises Shri Anand
Madhukar, Govt. Nominee Director and Shri K Rajivan Nair,
Director under Shareholder category as its members.

3.13.3 During the period under review, 03 (three) meetings of
the Committee were held on the dates 30.06.2020, 15.07.2020
and 24.07.2020.

3.14 Committee of the Board for Disposal of Appeal
against Non-Promotion

3.14.1 At present, the committee comprises Shri Atul Kumar
Goel, Managing Director and Chief Executive Officer as its
Chairman, Shri Ajay Vyas, Executive Director, Shri Ishraq Ali
Khan, Executive Director and Shri K Rajivan Nair, Shareholder
Director as its members.

3.14.2 During the period under review, 1 (one) meeting of the
Committee was held on 30.06.2020.

3.15 Board Level Credit Approval Committee

3.15.1 At present, the Committee comprises Shri Atul Kumar
Goel, Managing Director and Chief Executive Officer as its
Chairman, Shri Ajay Vyas, Executive Director, Shri Ishraq Ali
Khan, Executive Director, Shri D K Mridha, General Manager-
Risk Management, Shri Ram Kumar, General Manager- Credit
and Finance as its members.

3.15.2 During the period under review, 55( Fifty Five) meetings
of the Committee were held.
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4 Feee dsd IR fFeve dea 3t faft= afifal #t oot

4 The details of attendance of meetings of the Board by

F e & SuRafy &1 <RIz the directors and of various Committees of the Board
are as under:
Ja%/ Meetings of the
e e WY TeEdm ARy | SR e wRiR mmﬁﬁ
Board of Directors Management Customer Service | Risk Management HI(Q reIIa!tIe"dl ilssueslf
Committee of the Committee of the | Committee of the
the Bank (HR
Board Board Board Committee)
Name of Director KNI SuRerd | S SuRerd | RN SuRerd | S SuRerd | SR SR
Held* Attended | Held* Attended | Held* Attended| Held* Attended| Held* Attended
gl I FIR T
qdYg g
T PR ST
Shri Atul Kumar Goel 14 14 12 12 05 05 04 04 04 04
MD & CEO
ft o
FRTAS eT®
Shri Ajay Vyas 14 14 12 12 05 05 04 04 04 04
Executive Director
2t SIRTH 37ell @™
FRTAS feTH
Shri Ishraq Ali Khan 01 01 o1 o1 01 01 o1 01 01 01
Executive Director
3 are wyaw, e oA S o e
Shri Anand Madhukar 14 09 NA NA 05 04 NA NA 04 03
Director
Dr. Arvind Sharma 05 05 06 06 NA NA NA NA NA NA
Director
Dr. Tuli Roy 09 09 06 06 NA NA NA NA NA NA
Director
<. amefiy arer, e AN A AN TS| AT e | e
Dr. Asish Saha 10 10 NA NA NA NA 03 03 03 03
Director
M &, IoNeT ARR, Fews
Shri K. Rajivan Nair 10 10 12 12 04 04 04 03 o1 o1
Director
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Jo%/Meetings of the

Fms 1 4101 Tl ad g | R e A Py see & e Pidere e Prowras siee o
i Forerdt & e Frrerft &g frers <Ry 0. TR TR | feaeres iy wRRy
‘ Board Level Special Committee of Audit Committee IT Strategy Stake Holders
Name of Director Committee for Board for Monitoring of the Board Committee of the Relationship
monitoring of Large Value Frauds Board Committee of the
recovery in NPA Board
Account
IRt SuRed | ot SuRerd | smife* SuRer IR SuRed | mafir SuRerd
Held* Attended| Held* Attended Held*  Attended| Held* Attended| Held* Attended
A e G AT
&g Tq
T HRAUAD BT A TE AN TE | AT A TEl | n] e
Shri Atul Kumar Goel o7 o7 o7 o7 NA NA NA NA NA NA
MD & CEO
st e
Shri Ajay Vyas o7 o7 o7 o7 o7 o7 05 05 02 02
Executive Director
2t SIRTH 37elt @™
Shri Ishraq Ali Khan o1 o1 o1 o1 00 00 00 00 o1 o1
Executive Director
3N are wyaw, fFewre S o T
Shri Anand Madhukar o7 05 o7 05 o7 o7 05 03 NA NA
Director
Dr. Arvind Sharma NA NA NA NA 03 03 NA NA NA NA
Director
Dr. Tuli Roy NA NA NA NA 04 04 NA NA NA NA
Director
ot <t . ety e, s A o T
Dr. Asish Saha 06 06 06 06 06 06 NA NA o1 01
Director
ot 3. 0T AR, e | T A T e T
Shri K. Rajivan Nair NA NA 06 04 NA NA 05 05 02 02

Director
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Jom/Meetings of the
e &1 A e Hee @t e dsa @ | Fovs ved ol orfier | <l wfiiy (S
RS wfafa AT T WRSG| T @t frer wffe TR T )
<R c ) fh Committee of the
Performance Nomination and on;nggtre:jefzrt ® | Review Committee Board for
Name of Director Evaluation Remunerations . ! of (Wilful Defaulters) Disposal of
Committiee of Committiee of the ~ DiSposal o Appeal against
the Board Board Appeal Cases Non-promotion
R SuRerd | amif SRerd | SRR SuRerd KNI SuRerd KNI SuRerd
Held* Attended | Held* Attended| Held* Attended| Held* Attended | Held* Attended
A o g
EER) \C)
T SIEEg
Shri Atul Kumar Goel NA NA NA NA NA NA 02 02 01 01
MD & CEO
ft o
FRTAS eE
Shri Ajay Vyas NA NA NA NA NA NA NA NA 01 01
Executive Director
2t SIRTH 37ell @™
FRUTAS feH
Shri Ishraq Ali Khan NA NA NA NA NA NA NA NA 00 00
Executive Director
3 are wyaw, e
Shri Anand Madhukar 03 03 01 01 03 03 NA NA NA NA
Director
Dr. Arvind Sharma NA NA NA NA 01 01 NA NA NA NA
Director
Dr. Tuli Roy NA NA NA NA 02 02 NA NA NA NA
Director
it S . amefiy wreT, fFeers
Dr. Asish Saha 03 03 o1 01 03 03 02 02 NA NA
Director
£ F. o AR, e
Shri K. Rajivan Nair 03 03 01 01 NA NA 02 02 01 01
Director
die/Notes:

1. *eerd & FRiE & SRME ARG 98! @t I / No. of meetings held during the tenure of the Director during the review period
2. 9@ el - |y & g 781 / NA - Not a member
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5.0 39 do% / General Body Meeting
5.1 Rzt f= auf F IR JMRTT IRURB! B & / Shareholders Meetings held during the last three years :

fooer 9 auf & SR AT IRYRBT B 3MH 6B IR 39 TR &

The details of the General Meetings of the Shareholders held during the last 3 years :

IS H AW e g fom = =
Name of the meeting Date and Day Time Venue
1541 q1f§w g Soa 27 59, 2018 gag 10.30 frft eifseiRam, wsw Ridh &,
15" Annual General 27" June, 2018 10.30 A.M. NEIRSRIR Qﬂ—j
Meeting Bl - 700 046
Mini Auditorium, Science City Hall,
J.B.S Haldane Avenue,
Kolkata — 700046
IRATENROT 3 Joh 20 HRa¥t, 2019 gafes 11.00 uTyT 9o+ AR,
Extraordinary 20" February, 2019 11.00 A.M. AR AT,
General Meeting JAAEIR WS, AR
Bl - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
ST 37 I3F 25 71 2019 gafes 11.00 a9 9T SfifeeIa,
Extraordinary 25t March. 2019 11.00 A.M. T AT,
General Meeting ' JerafeR s, H?ﬁ'?
Prerrar - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
16m'cﬁan§’cr331Tq§B‘cﬁ 26 v, 2019 gag 10.30 T 9 SfffeciRem,
16 Annual General 26" June, 2019 10.30 A.M. RS AT,
Meeting JerafemR s, H_vﬁ?
Prerprar - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
TR I JS&H 6 dav, 2019 gag 10.30 T 9ae SfffeciRem,
Extraordinary 6" November, 2019 10.30 A.M. BEEERSIEERS
General Meeting JAAEIR WS, AR
Bl - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
AT Heq SAffSIReA,
SNECRSIEENS
JAASIR S, AR
SRR 3T 43 14 wxet, 2020 gag 10.30 Bl - 700 027
Extraordinary 14" February, 2020 10.30 A.M. Bhasha Bhawan Auditorium,
General Meeting National Library,
Belvedere Road, Alipore,
Kolkata - 700027
1741 aiffe o Jow 7 3, 2020 gated 11.00 ST PR & AETH |
17th Annual General Meeting 7th August, 2020 11.00 AM. ID! 9%, g By,

10 i w=of, Pretwrdr-
700001 y=arfaa worel
Through Video Conference
Deemed Venue was UCO Bank
Head Office, 10, BTM Sarani,

Kolkata-700001
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dHHRT U (SUHAT BT 3o U faRor) ifdfzs, 1970 @t
grT 9(3) () F I Ig AR & ARG IRIRST 7 |
U& IRYRE & g9 & foq fediaw 19.10.2020 &1 IRRERBT
DI FAERY AW ToF B AfcH IR Pl TS| I AfeH &
IRYeT § §& ®1 Fevd g g SHIRARI ¥ JY IS
TSl gY | BTifep, Uep SHIGaR F {1 AHiH g1 8 I g4
9o o o | 39 9eR g & oY dad ua & 99 Amied
Y . ST AR A AT | A (s g T g R gabl
d& (IR wd Joa) faftmw, 2008 & fafraaa 66(1) & agd
3 & o ARR B Q9IS F ¥ A AT o AT WA
famfs 26 TdeR, 2020 &1 FEiRA SRR M o6& &I
FRET &= o a1 =i % 960 A 99 & fou ofR o
Tofel el AT | JAREIRTS B AeRE fadie 02.08.2019 &
TR IS @l TR SR wiRsife |fifa grr 3w wa sfea
Refer &1 fafRer 71 & a1 # & Iroita TRR B 01.02.2021
q A I B el & forg Fewes & w9 H g T gl

5.2. froett afife 3m 9o & Freeml & Saef :

fusell aiffe oM 5% 7 o<, 2020 %1 difsar sEh
(A=) & wrem | AR @ T oft | sft T b Me, uEy
e do st emely wrEl, Sidfad IR-TRaR foee &k
9IS Y o uler AART & ey ¥ o | W foran|

5.3. e 9 auf & dRA R4 faely daea

i) 27 <1, 2018 @1 AR TRERSDT @1 aATfier 3 o o
SIS TRATE/ART RN XA SR/AT 3T W0 H
gl e & fJeedl & wemd 9 10/- W gde P
150,00,00,000 3fdad IR o &1 & o ve fay
TRera uiRd fwar Tl

i) 20 wRaXy, 2019 PI MARTT TIRYRBT BT STATLRIT 3TTH
Jo ¥ 9 a9y wag wiRd few U Rrae T |
e 71 9§66 & IWRIRST gR1 FfeiRad srgAred
ye fhy U oE- i) A iR fafvw, 2018 &
fafrad 164(1) & srgar FafRa 3076 @=rs $uv & don
a1 & et 20.95 BUY f IR & i e wR M
YR N YRT AR Bl 146,82 57,756 sfd) IRR &1
SR Td sfded ST i) WRag ufyfy ok fafe 9
(FRR e HHaT ) fafrm, 2014 & dgd HHar
IR TRIE IISH THS B! §6 suadied 2019 & Hiegd
¥ SRl B 20,00,00,000 S 9RO BT,

Y HRRANT WIHH & A1e7d | 1000 RIS 30 Bt

IR F forg gy IR SIRY ST

AT,

iii) 25 2019 HT ARG ITRYURGT HY ITATEROT 37T
I3% ¥ U IR yara wiika e a1 Rrad o aR §& &
IWRYRG] 7 T FeH A F foIg 9IS 31 3o Wph
TeH @ R o 9dl & |- el SMEASRIR
faferemr, 2018 & faffm 164(1) & orgaR fgiRa 3330
IS FIY & goit Fra1 & et 19.01 w9y ufd TR &
frfa g R ARHE: gR R MR WRGR HI
175,17 ,09,626 sfadl IRR SR UG 3frde oA off |

iv) 06 &=, 2019 ®I MANRIT TRRYUR®! BT SRR 3TH
I35 ¥ U 99 yara wiRa e a1 Rrad o aR §& &
IWRYRG] 7 T FeH A F g 9IS &1 3o Wph
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A notice of Extraordinary General Meeting was issued to the
shareholders on 19.10.2020 for election of one shareholder
director from amongst the shareholders of the Bank other than
Central Government under Section 9(3) (i) of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970. In
response to the notice, Bank has received valid nominations
from two candidates for contesting of election of Director.
However, one of the candidates who filed nomination withdrew
his nomination before contesting election. As there is only one
valid nomination from Shri K Rajivan Nair available for contest,
no election of director was held and he is deemed to have been
elected as director pursuant to Regulations 66(1) of UCO Bank
(Shares and Meetings) Regulations 2003. Extraordinary General
Meeting scheduled on 26th November, 2020 stood cancelled
since there was no other agenda to be transacted at the meeting.
Shri K Rajivan Nair is elected as Dir