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BLS

BLS International wins contract for Italy Visa Processing
Services in Russia

Strengthening its visa portfolio for Schengen countries

New Delhi, 29t September 2021 — BSE, NSE and MSE listed (BSE: 540073; NSE: BLS; MSE: BLS),
BLS International, a trusted global tech-enabled services partner for governments and citizens,
announced today that it has won the contract with Embassy of Italy in Russia for visa processing for a
period of 5 years in partnership. Under the contract, the company is expected to process approx.
1,40,000 applications every year with 20 centres across Russia.

Under this mandate, BLS will be providing Italian Visas along with several value-added services like
mobile biometric, translation, prime time submission, premium lounge, doorstep service, photocopy,
courier, SMS alert, photo booths, etc. for the convenience of applicants. BLS will initiate the visa
processing along with promotions for tourism and investment opportunities in Italy through social
platforms and events.

Commenting on this, Mr. Shikhar Aggarwal, Joint Managing Director, BLS International, said,
"We are pleased to partner with The Embassy of Italy in Russia to provide seamless visa processing
across Russia. With BLS, I am confident that the applicants will enjoy quality service, faster visa
processing coupled with convenience. This contract strengthens our visa portfolio with another Schengen
country (Italy) as we are already working with them in Singapore.”

BLS has partnered with AlmavivA for this project; AlmavivA is a group in the information and
communication technology segment that focuses on digital innovation. This contract is in addition to the
already robust portfolio of visa, passport, consular and citizen services of BLS International with over 46
client governments. This reflects company’s focus on efficiency and continuous excellence in its
operations. BLS centres are equipped with state-of-the-art digital facilities and has the capability to
service other countries.

About BLS International

BLS International Services Ltd. a trusted global tech-enabled services partner for governments and
citizens, having an impeccable reputation for setting benchmarks in the domain of visa, passport,
consular, citizen, e-governance, attestation, biometric, e-visa and retail services since 2005. The
company is recognized as ‘Best under a Billion’ company” by Forbes Asia and ranked amongst Fortune
India’s Next 500 companies.

The company works with over 46 client governments including Diplomatic Missions, Embassies &
Consulates and leverages technology and processes that ensure data security. The Company now has
an extensive network of more than 12,287 centres globally with a robust strength of over 15,000
employees and associates that provides consular, biometrics and citizen services. BLS has processed
over 52 million applications till date globally.

BLS International adheres to ISO 9001:2015 certified for Quality Management Systems; ISO 27001:2013
certified for Information Security Management Systems; ISO 14001:2015 certified for Environmental
Management Systems; ISO/ IEC 45001:2018 certified for Occupational Safety and Health; ISO / IEC
20000-1:2011 certified for IT Service Management; ISO 26000:2010 certified for Social Responsibility;
IS0 23026:2015 certified for System Engineering and Management Requirements; ISO/IEC 28000:2017
certified for Supply Chain Management System; ISO/IEC 27002: 2013 certified for Management of
Information Security; ISO 31000: 2018 certified for Risk Management; ISO 27001:2013 certified for
Risk Management of Information.

BLS International is the only listed company in this domain with operations in 66 countries.
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BLS International

Vaishali Sharma

Global Head - Corporate Communications
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