
 
 

 

 

    CIN – L74900KA2000PLC027229 

Registered Office : Tower “D”, 4th Floor, IBC Knowledge Park, 4/1, Bannerghatta Road, Bengaluru - 560 029. 

                    Phone : +91 - 80 - 6919 0000. Email : ask@mediassist.in web : www.mediassist.in 
 

 
August 29, 2024 
 
 
To, 
Listing Department 
National Stock Exchange of India Limited 
Exchange Plaza 
Bandra-Kurla Complex, Bandra (East) 
Mumbai – 400 051  
 
Symbol: MEDIASSIST  

 
Department of Corporate Services 
BSE Limited 
Phiroze Jeejeebhoy Towers 
Dalal Street 
Mumbai – 400 001 
 
Scrip Code: 544088 

  
Dear Sir/ Madam, 

 
Subject: Business Responsibility and Sustainability Report for the financial year 2023-24 

 
Pursuant to Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015, we are enclosing herewith the Business Responsibility and Sustainability Report for 
the financial year 2023-24, which also forms part of the Annual Report for the financial year 2023-24. 

The same is also being uploaded on the website of the Company at www.mediassist.in.  

You are requested to take the same on record. 
 
Yours faithfully, 
For Medi Assist Healthcare Services Limited  
 

 
Simmi Singh Bisht 
Chief Compliance Officer & Company Secretary 
 
Encl.: As Above 
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ANNEXURE II 

SECTION A: GENERAL DISCLOSURES 
I. Details of the listed entity

Corporate Identity Number (CIN) of the  
Listed Entity 
Name of the Listed Entity Medi Assist Healthcare Services Limited
Year of incorporation 

th

Corporate address th

 
Telephone
Website  
Financial year for which reporting is being 
done 
Name of the Stock Exchange(s) where shares 
are listed 

BSE and National Stock Exchange of India Limited (NSE)

`

Name and contact details (telephone, email 
address) of the person who may be  contacted 

Name 
Designation 
Telephone No 
Email 

II. Products/services 

Sr. No. Description of Main  
Activity 

Description of  Business Activity % of Turnover of the entity

TPA services Third party administrator for providing 
health services
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S. No. Product/Service NIC Code % of total Turnover  contributed

TPA services
Health Management service 
Others (License Fee & 
Business support services)

III. Operations 

Location Number of plants Total
National Not Applicable
International Not Applicable

Locations Number

The Group primarily derives its income in the form of Third Party Administration (TPA) fees from insurance companies 

IV. Employees 

S. No. Particulars Total 
(A)

Male Female 
No. (B) % (B/A) No. (C) % (C/A)

EMPLOYEES
Permanent (D)
Other than  Permanent (E) 

3. Total  employees (D + E) 5526 3189 58% 2337 42%
WORKERS 

Permanent (F) NA NA NA NA NA
Other than  Permanent (G) NA NA NA NA NA

6. Total workers  (F + G) NA NA NA NA NA
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S. No. Particulars Total 

(A)
Male Female 

No. (B) % (B/A) No. (C) % (C/A)
DIFFERENTLY ABLED EMPLOYEES

Permanent (D)
Other than  Permanent (E) 

3. 
employees (D + E)

6 5 83% 1 17%

DIFFERENTLY ABLED WORKERS 
Permanent (F) NA NA NA NA NA
Other than  permanent (G) NA NA NA NA NA

6. 
workers (F + G)

NA NA NA NA NA

Particulars Total   
(A)

No. and percentage of 
Females

No. (B) % (B/A)
Board of Directors
Key Management  Personnel

Note:

FY 23-24  
(Turnover rate in  

current  FY)

FY 22-23 
(Turnover rate in  

previous FY)

FY 21-22  
(Turnover rate in 

the  year prior to the  
previous FY)

Male Female Total Male Female Total Male Female Total
Permanent  Employees
Permanent  Workers NA NA NA NA NA NA NA NA NA

V. Holding, Subsidiary and Associate Companies (including joint ventures) 

S. 
No. 

Name of the  holding/
subsidiary/associate   
companies/joint ventures 
(A)

Indicate whether  
holding/Subsidiary/ 
Associate/Joint  
Venture

% of shares  held 
by  listed entity

Does the entity indicated 
at  column A, participate in 
the  Business Responsibility  
initiatives of the listed 
entity?  (Yes/No)

Medi Assist Insurance TPA 
Private Limited,  India

Direct Subsidiary Yes

International Healthcare 
Management Services Private 
Limited, India

Direct Subsidiary Yes

Mayfair Consultancy Services 
Private Limited, India

Direct Subsidiary Yes

Mayfair We Care Limited, UK Direct Subsidiary Yes
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S. 
No. 

Name of the  holding/
subsidiary/associate   
companies/joint ventures 
(A)

Indicate whether  
holding/Subsidiary/ 
Associate/Joint  
Venture

% of shares  held 
by  listed   entity

Does the entity indicated 
at  column A, participate in 
the  Business Responsibility  
initiatives of the listed 
entity?  (Yes/No)

Raksha Health Insurance TPA 
Private Limited, India

Step down Subsidiary
Assist Insurance 

Yes

6 Medvantage Insurance TPA Step down Subsidiary

Mayfair Group Holding 
Subcontinent Limited, UK

Step down Subsidiary
Mayfair We Care 
Limited)

Yes

Singapore
Step down Subsidiary

Mayfair We Care 
Limited)

Yes

Step down Subsidiary
Mayfair We Care 
Limited)

Yes

Notes:

VI. CSR Details 
Yes

(ii) Turnover (in ` mn): 6347.25

(iii) Net worth (in ` mn): 4813.34

VII. Transparency and Disclosures Compliances 

Stakeholder 
group from whom 
complaint is 
received 

Grievance Redressal 
Mechanism in Place 

(Yes/No) (If Yes, then 
provide web-link for 

grievance redress 
policy) 

FY 23-24 
Current Financial Year

FY 22-23 
Previous Financial Year

Number of 
complaints 

the year 

Number of 
complaints 

pending 
resolution 
at close of 
the year 

Remarks Number of 
complaints 

the year 

Number of 
complaints 

pending 
resolution 
at close of 
the year 

Remarks

Communities Yes

Investors (other than  
shareholders) 

Yes

Shareholders Yes

relations/#grievance

Employees and 
workers 

Yes

Customers Yes Grievances Grievances

No

Other (please  specify) NA NA NA NA NA
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Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social 
matters that present a risk or an opportunity to your business,  rationale for identifying the same, approach to adapt or 

S. No Material issue Indicate whether 
risk or opportunity 
(R/O) 

Rationale for 
identifying the risk/
opportunity 

In case of risk, 
approach to adapt or 
mitigate 

Financial 
implications of the 
risk or opportunity 
(Indicate positive 
or negative 
implications) 

Innovation and 
Digitization

Opportunity Innovation and digital 
transformation create 
value for the organization 
and its customers, as well 
as other stakeholders, by 

that facilitate easier 
transactions and improve 

This also helps in faster 

We look forward to 
continuously evolve, 
leverage and enhance 
our technological 
capabilities for a 
seamless customer 

Positive: 
Newer technologies 

improving operational 

enhancing customer 

Diversity and 
Inclusion

Opportunity Diversity and Inclusion 
pertain to representation 
of workforce and inclusion 
of their perspectives in 
the internal environment

We aim to provide 

irrespective of gender, 
caste or religion and 
promote an inclusive 

Positive: 
Access to wider talent 
pool and an inclusive 
culture fostering 

Privacy & Data 
security

Risk All stakeholders in the 
Insurance industry 
prioritize customer 
data privacy due to 
the high volume of 

information and daily 

Data breaches can harm 
business operations 
due to unauthorized 
users, spying activity 
and circulation of insider 

We've developed 
and put into place a 
strong and detailed 
Information security 
framework that includes 
aspects of people, 
procedures, technology, 
and the external 
ecosystem of third 

Negative:
Any risks or breaches 

both the customers 

Business Ethics Risk Ethical business practices 
are essential for 
maintaining compliance 
with both local and 

while also taking into 
account the needs of 
all involved parties in 
line with international 
standards that respect 
human, cultural, 
economic, political, 

involves operating in 
an accountable and 

Our Company's rules 
and standards are 
a crucial part of the 
management code that 
directs our employees 
and other stakeholders 
throughout the value 
chain to maintain 
honesty, openness, and 
be responsible towards 

Negative:
Corporations with 
strong ethical 
standards will 
minimize legal 
disputes and the 
harm to their 
reputation, leading to 
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES 
This section is aimed at helping businesses demonstrate the structures, policies and processes  put in place towards 

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes

 Whether your entity’s policy/policies  
cover each principle and its core 

Y Y Y Y Y Y Y Y Y

 Has the policy been approved by the  
Board? (Yes/No)

Y N N Y N N Y Y Y

 Web Link of the Policies, if available The policies can be accessed at  and 

Whether the entity has translated the  Y N Y Y Y Y Y Y Y

Do the enlisted policies extend to your  
value chain partners? (Yes/No)

The Company encourages its stakeholders to adhere to the 

Name of the national and international  

Forest Stewardship Council, Fairtrade,  
Rainforest Alliance, Trustea) standards 

by your  entity and mapped to each 

The Company endeavours to create a positive sustainable impact on 
all the stakeholders by identifying the focus areas and committing 
to achieve the goals through various environmental initiatives and 

various facets of ESG into its business operations, aiming to 

processing progressively more claims digitally, the Company is 
promoting sustainability and mitigating the environmental impact 

Performance of the entity against the  The Company being technologically driven has made large 

The Company has also enhanced the skills of its workforce through 

Governance, leadership and oversight
Statement by director responsible 
for the business responsibility report, 
highlighting ESG  related challenges, 
targets and achievements (listed entity 

this disclosure)

At Medi Assist, we wish to integrate sustainability in our business 

technology, digitalising data and automating several processes, we 

We believe that diversity and inclusivity are the hallmarks of a 
progressive enterprise and take steps to facilitate the wellbeing of 

and we aim to improve the customer experience in the entire value 

ethical practices and good governance, ensuring that sustainability 

internal policies are designed to create and promote transparency 
with a strong focus on disclosures and ethical practices across our 
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Governance, leadership and oversight

Details of the highest authority 
responsible  for implementation and 
oversight of the  Business Responsibility 

 
CEO and Whole Time Director 

Committee of the Board/Director  
responsible for decision making on  

However, the overall responsibility of the Company’s sustainability 
practices and decision making rests with the Chairman and CEO of 

Details of Review of NGRBCs by the Company: 
Subject for Review Indicate whether review 

was  undertaken by 
Director/ Committee of the 
Board/Any other Committee

Frequency  
(Annually/ Half yearly/  Quarterly/ Any other – 
please  specify) 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9
Performance against  
above policies and  
follow up action

Board of Directors/ 
Committees of the Board

Periodically

Compliance 
with  statutory 

relevance to the  
principles, and,  

Board of Directors/ 
Committees of the Board

Has the entity carried out independent  assessment/evaluation of P1 P2 P3 P4 P5 P6 P7 P8 P9

No, all policies and processes are subject 
to audits/reviews done internally in the 

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the Principles  material to its 
business (Yes/No) 

No

The entity is not at a stage where it is in a  position to formulate No

resources available for  the task (Yes/No) 
No

No

Any other reason (please specify) No
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE 
This section is aimed at helping entities demonstrate their performance in integrating the  Principles and Core Elements 

PRINCIPLE 1: Businesses should conduct and govern themselves with integrity, and in 
a manner that is Ethical, Transparent and Accountable. 

Segment Total number 
of  training 
and  awareness   
programmes held

Topics/principles   
covered under  the 
training and  its impact

%age of persons in  
respective category  
covered by the  awareness   
programmes

Board of   Directors
Key   Managerial   
Personnel
Employees   other than   
BoD and  KMPs
Workers

Note: 

changes, Corporate Governance, Information Technology, risk management framework, fraud prevention, cyber 
security, CSR initiatives, business sustenance and employee practices and other related matters during the Board 

 Further, the Board and Audit Committee is updated on key compliance, risk and audit observations, impact arising 

b) The Company has a Code of Conduct (Code) which outlines the professional and ethical standards that employees 

The Code is published on the Company’s website 

like Whistle Blower policy, the Prevention of Sexual Harassment (POSH) policy, a Code of Conduct for Prohibition of 

campaigns to familiarise employees with the various policies to ensure adherence to the highest standards of 

website at: 



STRATEG
IC REVIEW

STATU
TO

RY REPO
RTS

FIN
AN

CIAL STATEM
EN

TS

Monetary
NGRBC 
Principle 

Name of the 
regulatory/ 
enforcement 
agencies/ judicial 
institutions 

Amount 
(In `)

Brief of 
the Case

Has an appeal been 
preferred? (Yes/No)

Penalty/Fine
NILSettlement

Compounding  fee

Non-Monetary
NGRBC 
Principle 

Name of the regulatory/ 
enforcement agencies/  
judicial institutions 

Brief of the 
Case

Has an appeal been  
preferred? (Yes/No)

Imprisonment
NIL

Punishment

Case Details Name of the regulatory/enforcement  agencies/judicial institutions
Not Applicable

at   The Company remains committed 
to conduct its business in strict adherence to relevant laws, regulations, and the highest standards of honesty, integrity, 

FY 23-24  
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

Directors NIL NIL
KMPs NIL NIL
Employees NIL NIL
Workers NIL NIL

Particulars FY 23-24  
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

Number Remarks Number Remarks
Number of  complaints received  in relation to NIL NIL

Number of  complaints received  in relation to NIL NIL
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NIL

FY 23-24  
(Current Financial  Year)

FY 22-23 
(Previous Financial Year)

Number of days of  accounts payables

loans and advances & investments, with related parties,  in the following format:

Parameter Metrics FY 23-24  
(Current Financial  Year)

FY 22-23 
(Previous Financial Year)

Concentration  of 
Purchases

 Purchases from trading  

purchases 

NA NA

 Number of trading  houses 
where  purchases are made  
from

NA NA

 Purchases from top 

of  total purchases from  
trading houses

NA NA

Concentration  of 
Sales

 Sales to dealers/

sales 

NA NA

 Number of dealers/
distributors to whom  sales 
are made

NA NA

 

sales to dealers/distributors

NA NA

Share of RPTs  in  Purchases (Purchases  
with related parties/Total 
Purchases)

 Sales (Sales to related  
parties/Total Sales)

 Loans & advances (Loans & 
advances  given to related 
parties/Total loans &  
advances) 

NA NA

 Investments  
(Investments in related  
parties/Total  Investments 
made)

NA NA
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Total number 
of awareness 
programmes 
held

Topics/principles covered under the training %age of value chain partners 
covered (by value of business 
done with such partners) under 
the awareness programmes

awareness programs for its value chain partners with a 
focus on the following principles:

Medi Assist organized a series of workshops aimed 
at educating partners on the latest data protection 

sessions provided detailed guidance on secure 
data handling practices, encryption standards, 
and breach response protocols to ensure robust 

streamline claims management, Medi Assist 
implemented training programs highlighting best 
practices for accurate and timely submission 

use of Medi Assist’s processes, including tips for 
minimizing errors, improving turnaround times, 

complaints, and delivering personalized service to 

Medi Assist introduced training on the latest 
technological tools and software updates relevant 

using advanced platforms for patient management, 
electronic health records, and telemedicine 

and integrating new technologies seamlessly into 

(Yes/No)

is interested is brought to the attention of the Board and the interested Director (if any) does not participate in that 

the website of the Company at 
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PRINCIPLE 2 Businesses should provide goods and services in a  manner that is 
sustainable and safe 

FY 23-24 FY 22-23 Details of improvements in environmental and social impacts
R&D NIL NIL
Capex Capex expense on Health Xcelerator during CY & Matrix software for 

Last year

Health claims software provides value added services to claimants 
by facilitating access to the claims status transparently, network 
provider list and helps in submitting hospital bills for availing cashless/

No

Not Applicable

NIC Code Name of 
Product/ 
Service 

% of total 
Turnover 
contributed 

Boundary for 
which the 
Life Cycle 
Perspective/
Assessment 
was conducted 

Whether 
conducted by 
independent 
external 
agency  
(Yes/No) 

Results 
communicated 
in public 
domain (Yes/
No) If yes, 
provide the 
web-link

This doesn’t apply to our business
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 Name of Product/Service Description of the risk/concern Action Taken
This doesn’t apply to our business

Indicate input material Recycled or re-used input material to total material
FY 23-24  

(Current Financial  Year)
FY 22-23 

(Previous Financial Year)
Since the Company provides third party administration services for health insurance claims and does not manufacture 

Stakeholder group from whom 
complaint is received 

FY 23-24 
Current Financial Year

FY 22-23 
Previous Financial Year

Re-Used Recycled Safely   
Disposed

Re-Used Recycled Safely  
Disposed

Plastics (including  packaging) NA NA NA NA NA NA

NA NA for desktop NA NA for desktop 
and under 

Hazardous  waste NA NA NA NA NA NA
Other waste NA NA NA NA NA NA

Indicate product category Reclaimed products and their packaging materials  as % of total 
products sold in respective category

NA NA

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, 
including those in their value chains 

Category % of Employees covered by

Total (A) Health  
Insurance

Accident  
Insurance

Maternity  Paternity  Day Care  
Facilities

Permanent 
Employees

Number 
(B) %

% B/A Number 
(C)

% C/A Number 
(D)

% D/A Number 
(E)

% E/A Number 
(F)

% F/A

Male

Female

Total 3815 3815 100% 3815 100% 91 2% 51 1% 27 1%

other than 
Permanent 
employees

Male

NoneFemale

Total
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Category Total  

(A)
% of workers covered by

Health  
Insurance

Accident  
Insurance

Maternity  Paternity  Day Care  
Facilities

Number 
(B) %

%  
B/A

Number 
(C)

%  
C/A

Number 
(D)

%  
D/A

Number 
(E)

%  
E/A

Number 
(F)

%  
F/A

Permanent workers

Male

NAFemale

Total

Other than permanent workers

Male

NAFemale

Total

FY 23-24  
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

revenue of the compan

FY 23-24 
Current Financial Year

FY 22-23 
Previous Financial Year

No. of  
employees  
covered as  

a % of  total   
employees  

No. of  
workers  

covered   as 
a % of  total   

workers  

Deducted  
and   

deposited  
with the  

authority  
(Y/N/N.A.) 

No. of  
employees  
covered as  

a % of  total   
employees 

No. of  
workers  

covered as 
a  % of total  

workers 

Deducted and  
deposited 
with  the 
authority 
(Y/N/N.A.)

PF NA Y NA Y

Gratuity NA NA NA NA

ESI NA Y NA Y

Others – please  specify NA NA NA NA NA NA

Gender Permanent employees Permanent workers
Return to 
work  rate

Retention 
rate 

Return to 
work  rate

Retention 
rate

Male
Female
Total
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Yes/No (If Yes, then give details of the  mechanism in brief) 
Permanent Workers NA
Other than Permanent Workers NA
Permanent Employees Internal Helpdesk 
Other than Permanent Employees Internal Helpdesk NA (Human Resource Management System)

Category FY 23-24 
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

Total 
employees/
workers in 
respective 
category  

(A)

No. of 
employees/
workers in 
respective 

category, who 
are part of 

association(s) 
or Union (B)

%  
(B/A)

Total 
employees/
workers in 
respective 
category  

(C)

No. of 
employees/
workers in 
respective 

category, who 
are part of 

association(s) 
or Union (D)

%  
(D/C)

Total Permanent   Employees 

NA

Total Permanent Workers

NA

Category FY 23-24 
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

Total  
(A)

On Health  and 
safety  measures 

On Skill  
upgradation

Total  
(D) 

On Health and  
safety measures 

On Skill 
upgradation

No.  (B) % (B /A) No.  (C) % (C/ A) No.  (E) % (E/D) No. (F) % (F/D)

Employees

Male NA NA NA NA

Female NA NA NA NA

Total 5526* NA NA 3010 54% 5150* NA NA 4658 90%

Workers

Male

NAFemale

Total

Category FY 23-24 
Current Financial Year

FY 22-23 
Previous Financial Year

Total (A) No. (B) % (B/A) Total  (C) No. (D) % (D/C)

Employees

Male

Female

Total 5526 4180 76% 5150 3796 74%

Workers

Male

NAFemale

Total
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The coverage of this system includes all aspects of our operations, ensuring that health and safety standards are upheld 

1. Routine Basis:

2. Non-Routine Basis:

 These processes are integral to maintaining a proactive approach to occupational health and safety, ensuring 

3. Reporting Work-Related Hazards:

 Reporting Channels: Workers can report hazards through various channels, including direct supervisors, 

 Incident Reporting System: We maintain an incident reporting system where workers can document and 

4. Removing Themselves from Risks:

 Stop Work Authority: Employees are empowered with "Stop Work Authority," allowing them to halt work if 

 These processes ensure that hazards are promptly addressed, and employees feel empowered to contribute 



STRATEG
IC REVIEW

STATU
TO

RY REPO
RTS

FIN
AN

CIAL STATEM
EN

TS
Safety Incident/Number Category* FY 23-24  

(Current Financial  Year)
FY 22-23 

(Previous Financial Year)

hours worked)

Employees NIL NIL
Workers NA NA

injuries
Employees NIL NIL
Workers NA NA
Employees NIL NIL
Workers NA NA

fatalities)

Employees NIL NIL
Workers NA NA

FY 23-24 
Current Financial Year

FY 22-23 
Previous Financial Year

Filed during the 
year

Pending 
resolution at 

the end of year 

Remarks Filed during the 
year 

Pending 
resolution at 

the end of year 

Remarks

Working Conditions NIL NIL NIL NIL

Health & Safety NIL NIL NIL NIL

statutory authorities or third parties)
Health and safety practices 
Working Conditions
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employees/workers

No. of employees/workers that are 
rehabilitated and placed in suitable 

employment or whose family members 
have been placed in suitable employment

FY24 FY23 FY24 FY23
Employees None None None None
Workers Not applicable

No

% of value chain partners (by value of business done with such 
partners) that were assessed

Health and safety practices 
applicable laws and regulations, including those governing the working Working Conditions 

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its 
stakeholders
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Key 
Stakeholders

Whether 

Vulnerable & 
Marginalised 
Group (Yes/No)

Channels of 
communication (Email, 
SMS, Newspaper, 
Pamphlets, 
Advertisement, 
Community Meetings, 
Notice Board, Website), 
Others

Frequency of 
engagement 
(Annually/Half 
Yearly/Quarterly/
Others – please 
specify)

Purpose and scope of 
engagement including 
key topics and concerns 
raised during such 
engagement

Customers 
(including 
retail, 
corporates 
and Insurance 
companies)

Yes Multiple Channels such as 
Email, website, personal 

need based To disseminate 
information related to 
Company and industry 
developments

Hospitals No Emails, Digital 
Communication Mechanism, 
personal meetings

need based For empanelment, for 
service feedback, for 
discount packages

Employees No Direct & other digital 
communication mechanisms 

Need based To follow the policies of 
the Company and serve 
the customers, while 
keeping in mind the 
vision and mission of the 
Company

Channel 
partners, 
vendors, 
distributors 

No Emails, Digital 
Communication Mechanism, 
personal meetings 

Need based To obtain better service 
from them

Shareholders/
Investors 

No Email, SMS, newspaper 
advertisement, website, 
intimation to stock 

meetings/conferences, AGMs

Need based To stay abreast of 
developments of the 
Company

General Public No Digital Communication 
Mechanism

Need based To create awareness on 
health insurance and 
wellness

Regulators No Directives and circulars, 
Meetings/discussions, 
Press releases, Written 
communication, Workshops

Need based Communication with 
regard to various 
regulations ,amendments, 
inspection and approvals
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industry leader aims to create awareness about wellness & keeping oneself healthy through various communication 

customer service 

PRINCIPLE 5 Businesses should respect and promote human rights 

FY 23-24 
Current Financial Year

FY 22-23 
Previous Financial Year

Total (A) No. of employees/
workers covered (B)

% (B/A) Total (C) No. of employees/
workers covered (D)

% (D/C)

Employees

Permanent

Other than permanent

Total Employees 5526 5176* 94% 5150 3900* 76%

Workers

Permanent

NAOther than permanent

Total Workers

from total headcount

Category FY23-24 FY22-23

Total (A) Equal to Minimum 
Wage 

More than 
minimum wage (C)

Total  
(D) 

Equal to Minimum 
Wage (E)

More than 
minimum wage (F)

No.  (B) % (B /A) No.  (C) % (C/ A) No.  (E) % (E/D) No. (F) % (F/D)

Employees

Permanent 3815 - - 3815 100% 3403 - - 3403 100%

Male

Female

Other than permanent 1711 1711 1747 1747

Male

Female
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Category FY23-24 FY22-23

Total (A) Equal to Minimum 
Wage 

More than 
minimum wage (C)

Total  
(D) 

Equal to Minimum 
Wage (E)

More than 
minimum wage (F)

No.  (B) % (B /A) No.  (C) % (C/ A) No.  (E) % (E/D) No. (F) % (F/D)

Workers

Permanent

Male
NA

Female

Other than permanent

Male
NA

Female

(Amt in ` in Million)

Male Female
Number Median 

remuneration/salary/ 
wages of respective 

category

Number Median 
remuneration/
salary/wages of 

respective category

Key Managerial  Personnel
Employees other  than BoD and  KMP
Workers NA NA

Note:

variable & statutory contributions)

Directors (BoD) row

are paid commission, and sitting fees for attending meetings of the Board and its Committees

FY 23-24  
(Current Financial  Year)

FY 22-23 
(Previous Financial Year)

We follow the process provided under the POSH act to redress grievances related to sexual harassment and an ethics 
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FY 23-24 

Current Financial Year
FY 22-23 

Previous Financial Year

Filed during  
the year

Pending   
resolution  at 

the end  of 
year 

Remarks Filed   during 
the  year 

Pending   
resolution  at 

the end  of 
year 

Remarks

Sexual Harassment NIL NA NIL NA

Discrimination at  
workplace NA NA NA NA NA NA

Child Labour NA NA NA NA NA NA

Forced Labour/
Involuntary  Labour NA NA NA NA NA NA

Wages NA NA NA NA NA NA

Other human  rights 
related  issues NA NA NA NA NA NA

FY 23-24  
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

Total Complaints reported under Sexual Harassment 
on of Women at Workplace (Prevention, Prohibition 

workers
Complaints on POSH upheld

Yes

statutory authorities or third parties) 
Child labour  NA

Forced/involuntary labour  NA

Sexual harassment  
under the POSH act for our organisation

Discrimination at workplace NA

Wages NA

Others – please specify NA
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NA

NA

% of value chain partners (by value of business done with such 
partners) that were assessed

Sexual Harassment All our agreements with the value chain partners provide for a clause 
under representation & warranties section, seeking compliance with all 
applicable laws

Discrimination at workplace NA
Child Labour NA
Forced Labour/Involuntary Labour NA
Wages NA
Others – please specify NA

None

environment 

Parameter FY 23-24  
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

From renewable sources
Total electricity consumption (A)
Total fuel consumption (B)
Energy consumption through other sources (C)
Total energy consumed from renewable  
sources (A+B+C)
From non-renewable sources
Total electricity consumption (D)
Total fuel consumption (E)
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Parameter FY 23-24  
(Current Financial  Year)

FY 22-23 
(Previous Financial Year)

Energy consumption through other  sources (F)
Total energy consumed from non renewable 
sources (D+E+F)

244,804 Units 194,875 Units

Total energy consumed (A+B+C+D+E+F) 244,804 Units 194,875 Units
Energy intensity per rupee of turnover  
(Total energy consumed/Revenue from  operations)

Negligible Negligible

Energy intensity per rupee of turnover  
adjusted for Purchasing Power Parity  (PPP) 
(Total energy consumed/Revenue from  operations 
adjusted for PPP)

Negligible Negligible

Energy intensity in terms of physical  output
Energy intensity (optional) – the relevant  metric may 
be selected by the entity

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an  external agency? (Y/N) 
No

NA

Parameter FY 23-24  
(Current Financial  Year)

FY 22-23 
(Previous Financial Year)

Water withdrawal by source (in kilolitres)
(i) Surface water

The Company operates within a corporate park where 

(ii) Groundwater
(iii) Third party water
(iv) Seawater/desalinated water
(v) Others 
Total volume of water withdrawal (in kilolitres) 

Total volume of water consumption  
(in kilolitres)
Water intensity per rupee of turnover  
(Total water consumption/Revenue from operations)
Water intensity per rupee of turnover adjusted 
for Purchasing Power Parity (PPP)  
(Total water consumption/Revenue from operations 
adjusted for PPP)
Water intensity in terms of physical output
Water intensity (optional) – the relevant metric 
may be selected by the entity

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external  agency? (Y/N) 
If yes, name of the external agency: No
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Parameter FY 23-24  

(Current Financial Year)
FY 22-23 

(Previous Financial Year)
Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface water

Since the Company is not involved in manufacturing 
operations, its water usage is limited to the purpose of 

(ii) To Groundwater

(iii) To Seawater

(v) Others

Total water discharged (in kilolitres) 

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) 
No

No

Parameter Please specify unit FY 23-24  
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

NOx

Not applicable since the Company is involved in the provision of third party 

SOx
Particulate matter (PM)
Persistent organic 
pollutants (POP)

Hazardous air pollutants 
(HAP)
Others – please specify

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an  external agency? (Y/N) 
No
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Parameter Unit FY 23-24  
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

Total Scope 1 
emissions 

NA NA

Total Scope 2 
emissions 

NA NA

Total Scope 1 and 
Scope 2 emission 
intensity per rupee of 
turnover  

Revenue from 
operations)

NA NA

Total Scope 1 and 
Scope 2 emission 
intensity per rupee of 
turnover adjusted 

NA NA

Parameter Unit FY 23-24  
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

for Purchasing Power 
Parity (PPP)  

Revenue from operations 
adjusted for PPP)

NA NA

Total Scope 1 and 
Scope 2 emission 
intensity in terms of 
physical output

NA NA

Total Scope 1 and 
Scope 2 emission 
intensity (optional) – the 
relevant metric may be 
selected by the entity

NA NA

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external  agency? (Y/N) 
No

No
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Parameter FY 23-24  

(Current Financial Year)
FY 22-23 

(Previous Financial Year)
Total Waste generated (in metric tonnes)
Plastic waste (A)

Construction and demolition waste (D)
Battery waste (E)
Radioactive waste (F)

 

the sector)
Total (A+B + C + D + E + F + G + H) 

Parameter FY 23-24  
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

Waste intensity per rupee of turnover  
(Total waste generated/Revenue from operations)

Negligible NegligibleWaste intensity per rupee of turnover adjusted 
for Purchasing Power Parity (PPP)  
(Total waste generated/Revenue from operations 
adjusted for PPP)
Waste intensity in terms of physical output

NA NAWaste intensity (optional) – the relevant metric may 
be selected by the entity

For each category of waste generated, total waste recovered through recycling, re-using or other 
recovery operations (in metric tonnes)

Category of waste

NA NA
(i) Recycled

(iii) Other recovery operations
Total 

For each category of waste generated, total waste disposed by nature of disposal method  
(in metric tonnes)

Category of waste

NA NA
(i) Incineration

(iii) Other disposal operations
Total

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external  agency? (Y/N) 
No
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S. No. Location of  operations/ Type of operations Whether the conditions of  
environmental approval/
clearance  are being complied 
with? (Y/N) If no, the reasons 
thereof and  corrective action 
taken, if any.

NA

Name and 
brief details of 
project

EIA  

No.

Date Whether 
conducted by 
independent 
external agency  
(Yes/No) 

Results 
communicated 
in public 
domain  
(Yes/No) 

Relevant Web 
link 

 NA

S. No. Specify the law/
regulation/
guidelines which 
was  not complied 
with

Provide   
details of  
the non 
compliance

action  taken by 
regulatory  agencies 
such as  pollution 
control  boards or by 
courts

Corrective action taken, if 
any

NA

For each facility/plant located in areas of water stress, provide the following information:  

(i) Name of the area: NA

(ii) Nature of operations: NA

(iii) Water withdrawal, consumption and discharge in the following format:

Parameter FY 23-24  
(Current Financial  Year)

FY 22-23 
(Previous Financial Year)

Water withdrawal by source (in kilolitres)
(i) Surface water

NA NA
(ii) Groundwater
(iii) Third party water
(iv) Seawater/desalinated water
(v) Others 
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(iii) Water withdrawal, consumption and discharge in the following format: (Contd.)

Parameter FY 23-24  
(Current Financial  Year)

FY 22-23 
(Previous Financial Year)

Total volume of water withdrawal (in  kilolitres)

NA NA

Total volume of water consumption   
(in kilolitres) 
Water intensity per rupee of turnover   
(Water consumed/turnover)
Water intensity (optional) – the  relevant metric 
may be selected by the  entity
Water discharge by destination and level of treatment (in kilolitres)
(i) Into Surface water

NA NA

(ii) Into Groundwater

(iii) Into Seawater

(v) Others

Total water discharged (in kilolitres) 

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) 
No

Parameter Unit FY 23-24  
(Current Financial Year)

FY 22-23 
(Previous Financial Year)

Total Scope 3 emissions 

available)

NA NA

Total Scope 3 
emissions per rupee of 
turnover

NA NA

Total Scope 3 emission 
intensity (optional) – the 
relevant metric may be 
selected by the entity

NA NA

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an  external agency? (Y/N) 
No
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NA

Sr. 
No.

Initiative 
undertaken 

Details of the initiative (Web-link, if any, 
may be provided along-with summary)

Outcome of the initiative 

NA

NA

NA

should do so in a manner that is responsible and transparent 

Sr. No. Name of the trade and industry 
chambers/associations

Reach of trade and industry chambers/
associations (State/National)
National

ISO International
ISMS International
National Health Claims Exchange National

6
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Sr. No. Public policy 
advocated

Method resorted 
for such 
advocacy

Whether 
information 
available in 
public domain? 
(Yes/No)

Frequency of 
Review by Board 
(Annually/Half 
yearly/Quarterly/
Others – please 
specify)

Web-Link, if 
available

NA

PRINCIPLE 8 Businesses should promote inclusive growth and equitable development 

Name and 
brief details of 
project

SIA 

No

Date of Whether conducted 
by independent 
external agency 
(Yes/No)

Results 
communicated 
in public domain 
(Yes/No)

Relevant 
Web-link

NA

Sr. No. Name of Project 
for which R&R is 
ongoing

State District No. of Project 

(PAFs)

%  of PAFs 
covered 
by R&R

Amounts paid 
to PAFs in the 
FY (In INR)

NA

Not applicable

Parameter FY23-24 FY22-23
Directly sourced from MSMEs/small producers NA NA
Sourced directly from within the district and 
neighbouring 

Location FY23-24 FY22-23
Rural 

Urban  
Metropolitan
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NA

The Company’s CSR activities/programmes focussed on Women’s health and Children education empowering 

No

NA

NA

Sr. 
No.

Intellectual Property based on 
traditional knowledge

Owned/Acquired 
(Yes/No) (Yes/No)

Basis of calculating 

NIL

Name of authority Brief of the Case Corrective action taken 
NA

Sr. No. CSR Project No. of persons 

Projects 
from vulnerable and 
marginalized groups

Education for underprivileged children 
including nutrition, healthcare and family care
To provide training to women as community 
health entrepreneurs for creating awareness 
on health and hygiene

PRINCIPLE 9 Businesses should engage with and provide value to  their consumers in a 
responsible manner 

Grievance Redressal web link: 
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As a percentage to total turnover
Environmental and social parameters relevant to the  product

NASafe and responsible usage
Recycling and/or safe disposal

FY 23-24 
Current Financial Year

FY 22-23 
Previous Financial Year

Received 
during the year

Pending 
resolution at 

the end of year 

Remarks Received 
during the year

Pending 
resolution at 

the end of year 

Remarks

Data privacy NIL NIL NA NIL NIL NA
Advertising NIL NIL NA NIL NIL NA

NIL NIL NA NIL NIL NA
Delivery of essential 
services NIL NIL NA NIL NIL NA

Restrictive Trade 
Practices NIL NIL NA NIL NIL NA

Unfair Trade 
Practices NIL NIL NA NIL NIL NA

Other NIL NIL NA NIL NIL NA

Number Reasons for recall

Forced recalls

 

No incidents
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