
BANSISONS TEA INDUSTRIES LIMITED 
Regd. Office’ 264, M.G. ROAD, SILIGURI, DARJEELING, WEST BENGAL — 734405 

CIN: L15520WB1987PLC04298 

13t January, 2025 

To 
The General Manager-Listing 

Corporate Relationship Department 

BSE Limited, Ground Floor, 
P.J. Towers, Dalal Street, Mumbai 

Scrip Code: 519353 

Sub: G i ler Regulati 3(3) of SEBI (Listi Obligati 1 Discl 

Requirements) Regulations, 2015 for the Quarter Ended 31+ December, 2024 

Dear Sir/ Madam, 

Pursuant to Regulation 13(3} of the Securities and Exchange Board of India (Listing Obligations and 

Disclosure Requirements) Regulations, 2015 (“Listing Regulations”) read with Circular no. 

SEBI/HO/CFD/CFD-PoD-2/CIR/P/2024/185 dated 31st December, 2024 issued by the Securities and 

Exchange Board of India (“SEBI Circular”), read with BSE Circular No. 20250102-4 and NSE Circular No. 

NSE/CML/2025/02 dated January 2, 2025, the Investor Grievance Redressal Report of the Company for 

the Quarter ended on 31st December, 2024 is given as under in the format prescribed in the above 

mentioned SEBI Circular. 

No. of investor complaints pending at the NIL 

beginning of Quarter 
No. of investor complaints received during | 2 

the Quarter 

No. of investor complaints disposed off 1 

during the Quarter 

No. of investor complaints those remaining 1 

unresolved at the end of the Quarter 

Further we enclose herewith the certificate received from S K Infosolutions Pvt. Ltd, the Registrar and 

Transfer Agents, (RTA} of the Company confirming the Investor Grievance Report during the Quarter 

Ended as on 31st December, 2024. 

Please take the same on your record and oblige. 

Thanking you. 

For Bansisons Tea Industries Limited 

HIREN Digitally signed by 
HIREN DHIRAJLAL SHAH 

DHIRAJLAL Date: 2025.01.13 
SHAH 12:3927 +05'30° 

Hiren Dhirajlal Shah 

Director 
DIN: 09842161 

Encl. As Above 

Phone: 0353 — 2501 1808 Fax: 2500 1829 
Email: bansisonstea@gmail.com



. 8 KINFOSOLUTIONS PVT LIMITED 
CIN ND: U72300WEI333PTC0S0120 

(SEBI Approved Registrars & Share Transfer Agents with Connactivity of NSOL 6 COSL) 
D/42 KATJU NAGAR. GROUND FLOOR. (Near: South City Mall) JADAVPUR KOLKATA 

PIN-700032 
Telephone No: 03324120027 & 033-24120028 Fax No 033-24120027 

Email id :contactZskcinfo.com and skcdilip Zgmail.com 
Website:www:skcinfo.com 

Ref :SKC/BT/STATUS-RPT/01-10-2024 TO 31-12-2024 Date : 06/01/2025 M/S Bansisons Tea Industries Limited 
siliguri 
WB.734005 (WB 
WB. 

PIN-734005 

Dear Sir, 

Re : Status of Investors' Complaints for the period 01-10-2024 TO 31-12-2024 

1. No. of investor complaints pending at the = NIL 
beginning of the quarter 

2. No of investor complaints received during = 2 
the period (01-10-2024 To31-12-2024 ) - 

3. No. of investor complaints disposed off during = 1 
the period (01-10-2024 To 31-12-2024) 

4. No. of investor complaints lying unresolved at = 1 
the end of the period. 


