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Karnataka Bank launches two new Mobile Banking apps ‘KBL-ApnaApp’ and }KBE

m-PassBook’.

Karnataka Baﬁk, in line with its mission | statement of | being a te‘cfi’nol‘g“y& savvy,
customer centric progressive Bank, is a pioneer in providing various technology
products & services to its customers to enhance the ease & comfort of Banking. Once
again, in its pursuit to provide round-the-clock seamless banking experience to its tech
savvy customers, Bank has launched two more new Mobﬂe Applications [apps] namely

“KBL ApnaApp” & “KBL m-PassBook”, today, here at Mangaluru.

1. KBL ApnaApp

‘KBL-ApnaApp’ is an Android based SMS banking application, which will work on the
basis of SMS authentication. Since app works on SMS authentication, there is no need of
GPRS/WiFi connection, except for downloading the app/getting app updations. The
app can be downloaded directly from Google Play Store. For using the app, customer
has to be registered for Bank’s Mobile Banking services.

Following are the major features /services available under ‘'KBLApna App'.



Balance enquiry,

Mini Statement

Funds transfer within bank

Fund Transfer NEFT, IMPS fund transfer, Quick IMPS
Mobile Money Identifier

Mobile recharge, DTH recharge.

Cheque Book Request,

Branch/ ATM/IFSC code search
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Stop Payment Request etc

2. KBL-mPassBook

"KBL-mPassBook’ is an e-Passbook mobile application, which facilitates download and
viewing of account entries on smart phone/tablet similar to conventional passbook
along with many other features like adding personalized remarks to transactions,
creating personalized ledger etc.

“Technology is advancing day by day and people are more inclined towards smart
phones, tablets or any other mobile devices. Today’s tech savvy customers are always
on the look out for newer apps & expect their needs to be fulfilled at their finger tips as
Mobile devices have now become the focal point in any business. Banking is no
exception.” said Shri P Jayarama Bhat, Managing Director & CEO of the Bank, “In
pursuit of excellence in customer service, Bank has launched these two customized &
user-friendly mobile apps, through which Bank’s valued customers can literally carry
the bank in their pocket and perform the transactions on the go. Both the apps are
available to customers free of cost and can be downloaded from the Google PlayStore”

he added.
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