NI%O Indo National Limited

Ref: SEC:JS: Janunry 12, 2016

_ 1) B § E Limited
’ Floor 1, ‘Phiroze JeeJeebhoy Towers'
Dalal Street

2) The Listing Department
National Stock Exchange of Indla Ltd.
“Exchange Plaza”,
Bandra-Kuria Complex,  Bandra (E)

Dear Sirs,
Sub : Statement on Investor Complaints for the Quarter ended 31* December, 2016

i i -

Please find enciosed a statement on Investor complaints, required to be provided under
Regulation 13(3) of the SEB! (Listing Obligations and Disclosure Requirements) Regulations,

2015. :

Thanking you,

Yours faithfully,
For INDO NATIONAL LIMITED

Y

J. Srinivasan
Company Secretary

Enci: As above
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NI%O indo Natlonal Limited

Statement on Investor Complaints for the Quarter snded 31* December, 2018

Number of Investor complaints pending at the beginning of the | )
quarter L.e. on 1* October, 2016

Number of Investor complaints receivad during the quarter 2
Number of Tnvestor complaints disposed off during the quarter 2
Number of investor complaints remaining unresolved af the 0

end of the quarter ie. On 31% December, 2015

In terms of the Complaint Identification Policy, approved by the Stakehoider
Relationship and Share Transfer committee of the Company, which lays down the
procedure for identifying and dealling with complaints, the aforesald complaints,
relating to non recelpt of dividend & non-receipt of share certificate, qualified as a
complaint. The said complaint was promptly resolved.

For INDO NATIONAL LIMITED

9"

J. Srinivasan
Company Secretary
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CAMEO CORPORA TE SERVICES LIMITED

Ref: CAM/COMP ~ CERT/INL/2016 | 02" January 2016

M/ INDO NATIONAL LIMITED
"POTTI PATTI PLAZA",
4% Floor No 35,
Nungambakkam,
' Chenna: 600034,

Dear Sir,

Sub: Investor Complaints report for the period from 01.10.2015 — 31.12.2015 ~ Reg.

With reference to the a‘bo've we furnish hereunder the complaints report for th‘e period ended |
31.12.2015 for your reference and records. -

No of _complaints pending at the beginning of the quarter | : NiL*
No. of complaints received during the quarter D 2v
No. of complaints redressed during the quarter =~ ;2%
No. of complaints pending as on 31.12.2015 : NIL

This is for your Kind information and records.
Thanking you

Yours faithfully
For CAMEO CORPORATE SERVICES LIMITED

g

Investor Service Cell

*The above figures does not include any complaint pending in SEBI scores in your {ogin, if any.
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