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The Cold Chain Company

January 14, 2016

BSE Limited

Department of Corporate Services
Phiroze Jeejeebhoy Towers
Mumbai - 400 001

Ph No: 22727 1233/34

Fax: 2272 1072/ 2037/2061/ 41

Email: corp.relations@bseindia.com
Scrip Code: 538635

Dear Sir/Madam,
Sub: Statement of Grievance Redressal Mechanism

With reference to the above captioned subject pursuant to Regulation 13(3) of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations,2015, please find
attached the Statement of Grievance Redressal Mechanism for the quarter ended
December 31, 2015.

We request you to kindly take the aforesaid information on record.

Thanking You

i

Vinitha Venugopalan
Deputy Company Secretary

Snowman Logistics Ltd.
Regd. Office : Sy. No. 36/1, Virgo Nagar, Old Madras Road, Bandapura Village, Bidarehalli Hobli, Bengaluru - 560 049, Karnataka
CIN: L15122KA1993PLC048636 T (080) 3993 9500 F (080) 3993 9500 E info@snowman.in W www.snowman.in




LINK INTIME

01 January , 2016

To,

Company Secretary

Snowman Logistics Itd.

Sy.No. 361/1,Virgonagar ,

Old Madra Road ,

Bandapura Village , Bidarchalli Hobli ,
Bengaluru — 560049,

Dear Sir/Madam,
Sub : Investor Grievance Report for the quarter ended 31.12.2015.
Unit : Snowman Logistics Limited — Public Issue

Please refer the below Investor Grievance details for the period from 01.10.2015 to 31.12.2015.

Description of Investors Grievances for this Quarter Received Processed Pending
Total Grievances pending at the Beginning of Quarter Nil Nil Nil
N/R of Refund order Nit Nil Nit
N/R of demat credit Nil Nil Nil
N/R of Annual Report Nil Nil Nil
N/R OF Dividend 01 01 Nil
Correction in Refund Instrument Nil Nil Nil
N.S.E. Nil Nil Nil
B.S.E Nil Nil Nil
SEBI (SCORES) Nil Nil Nil
Total Grievances attended 01 01 Nil
Total Grievances pending at the end of the quarter Nil Nil Nil

Yours truly,

For Link Intime India Pvt Ltd.

Authorised Signatory



