Fortis Healthcare Limited
Corporate Office:

Tower A, Unitech Business Park,
Block - F, South City 1, Sector - 41,
Gurgaon, Haryana - 122001 (India)

Tel o +91 124 4921 021
Fax T +91 124 4921 041
E-mail . secretarial@fortisheaithcare.com
Website : www.fortishealthcare.com
January 6, 2016
FHL/SEC/SENR/DEC'15
The National Stock Exchange of India Limited Department of Corporate Services
Corporate Communication Department BSE Limited
“Exchange Plaza”, 5th Floor, Phiroze Jeejeebhoy Towers
Bandra- Kurla Complex, Bandra (East), Dalal Street
Mumbai-400051 Mumbai — 400 001
Scrip Symbol: FORTIS Scrip Code: 532843

Dear Sir,

Sub: Statement on Investor Complaints under Regulation 13(3)

Please find enclosed the Statement giving the number of investor complaints
pending at the beginning of the quarter, those received during the quarter,
disposed of during the quarter and those remaining unresolved at the end of the
quarter ended December 31, 2015, as received from the Registrar and Transfer
Agent, pursuant to Regulation 13(3) of Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015.

You are requested to take the same on your record.

Thanking you,
Yours faithfully,

For Fortis Healthcare Limited

ekt

Rahul Ranjan
Company Secretary .
ACS 17035

Encl: As above

FORTIS HEALTHCARE LIMITED
Regd, Office: Escorts Heart Institute and Research Centre, Okhla Road, New Delhi - 110 025 (india)
Tel: +91-11-2682 5000, Fax: +91-11-4162 8435, CIN: LB5110DL1996PLCOTET04



RAKCPLIFHCLNGIREP/MB
January 4, 2016

FORTIS HEALTHCARE LIMITED

TOWER — A, UNITECH BUSINESS PARK
BLOCK ~F, SOUTH CITY -1, SECTOR - 41
GURGAOQN ~ 122001

Kind Atin : Shri. Rahul Ranjan, Company Secrefary

Dear SirfMadam,

Please find listed below investor Queries / Complaints received for the pericd 01/10/2015 to

31/12/2015.
. No. of
i Opening R .
S No. Description Complaint Rg::iiid Disposed | Pending
1 Non receipt of dividend warrants 0 i 1 0
2 Non receipt of annual reports 0 8 8 ]
3 Non receipt of securities 0 1 1 ¢
4 Non receipt of securities after transfer 0 1 1 0
5 Non receipt of electronic credits 0 0 0 0
6 Non receipt of dup/transmission/[eletion of scs G 0 0 ]
7 Non recgeipt of refund order 0 0 0 ]
8 Clarification regarding shares [V 2 2 ¢
9 Correspondence/query relating to NSDL / CDSL 0 o 0 0
operations
10 Request'f‘or exchange of old certificales with 0 0 0 o
new certificales .
11 | Correspondence related to iransfer of shares 0 o 0 0
12 NSE complaints 0 1 1 0
Total 9 14 14 8

Thanking you,

Yours-fajihfully,
Far KARVY COMPUTERSHARE PRIVATE LIMITED

Ve

8 ¥ Raju
Deputy General Manager

NN T N

P P P AL

LT BN yiovy
LRITIERETELT
NIRRT N

T 4+01-40-2331- 2454233207 BVTEZST | 1 v 400

Y

L

< . _

¢ Karvy Computershare Private Limited
E Corpotate ofiice: “Karvy Salenum Towesr 57, Plor No. 3% & 32, Financial Disteet, Nanglrarnguda, Guchibowh,
% Hyderabad- 500 032, Telangana, INDIA, T3 +81-40-67 162222, 33211000, Fr +81-40-23420814. @-mail: suppociiarvy.com
)
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Registerad Ofice Karey House, 48, Avenos 4, Steet Mo, 1, Banjara Hills, Hyderabad - 500 034,
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