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Dear Sir/Madam,

Sub: Statement of Grievance Redressal Mechanism under Regulation 13(3) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015

Pursuant to Regulation 13(3) of SEBI (Listing Obligation & Disclosure Requirements) Regulations, 20135,
please find below Statement of Grievance Redressal Mechanism for the quarter ended on 31 December,
2015

Sr. Particulars No. of Complaints
No.

1 | Complaints pending at the beginning of the quarter 0

2 | Complaints received through correspondence during the qu.arter 17

3 | Complaints received from SEBI/SCORES 5

4 | Complaints disposed of during the quarter ‘ 22

5 | Complaints unresolved at the end of quarter 0

Note: 7 (seven) Complaints relates to non-receipt of allotment of shares or refund, It is clarified that in
view of DRT Order dated 3™ December, 2015 ordering Status Quo on amount collected in Rights
l1ssue with direction to Bankers to the Issue not to refease any funds deposited with them till
further orders.

Please take the same on your record.

Thanking you,
Yours faithfully,

For Ashima Limited
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_&ACompany Secretary
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