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Coal India Limited

A Maharatna Company

(A Govt. of India Enterprise)

Regd. Office: 3rd floor, Core-2
Premises no-04-MAR, Plot no-AF-III, Action
Area-1A, Newtown, Rajarhat,Kolkata-
700156

PHONE; 033-2324-6526,

FAX; 033-23246510

E-MAIL:
mviswanathan?2.cil@coalindia.in
WEBSITE: www.coalindia.in

CIN- L23109WB1973G01028844

Ref.No.CIL:XI(D):04156:2016:

To,

Listing Department,

Bombay Stock Exchange Limited,
14" Floor, P.J.Towers,

Dalal Street,

Mumbai — 400 001

Dated:8™ Jan’2016

SUB:-Statement on Investor Complaints for the Quarter ended 31

December’2015

Ref. : Scrip Code 533278.

Dear Sir,

We are enclosing a statement on investor complaints for the quarter ended 31
Dercember’2015 as received from our Registrar & Share Transfer Agent.

This is for your information and records. This is as per Regulation 13(3) of the SEBI

(LODR) Regulations 2015.

Encl:As above

Yours faithfully,
W S\

(M.Viswanathan/UH.fa¥a=1m2re)
Company Secretary/&u=il Fiera

& Compliance Officer/h#FCalTad ThET
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KARVYIIKE

R/KCPL/CIL/4
January 5, 2016

Coal India Limited

Coal Bhawan, Premises No-04 MAR,
Plot No-AF-1lI, Action Area-1A,

New town, Rajarhat,
Kolkata-700156

Kind attn: Shri M Viswanathan, Company Secretary
Dear Sir,
Unit: Coal India Limited.

Complaints position from 01.10.2015 to 31.12.2015. (A)

Description Opening Balance as | Received during the Resolved during Pending as on
on 01.10.2015 Quarter Quarter 31.12.2015

Non-receipt of Refund NIL 11 11 NIL

order

Non receipt of NIL 3 3 NIL

Electronic Credits.

Non receipt of dividend NIL 184 184 NIL

Warrants

SEBI Complaints NIL S 5 NIL

Stock Exchange NIL 4 4 NIL

Complaints

Advocate Notices NIL NIL ; NIL NIL
Total NIL 207 207 NIL

Complaints position - consumer court cases since IPO till 31.12.2015.(B)

Description Opening Balance as | Received during the Resolved during Pending as on

on 01.10.2015 Quarter Quarter 31.12.2015
Consumer Forum/Court 20 NIL NIL 20%*
Cases — since the IPO ' '

*% Written statement submitted. No further action is required to be taken. Awaiting Court orders.
This is for your information.
Thanking you

Yours faithfully
for KARVY COMPUTERSHARE PRIVATE LIMITED

Karvy Computershare Private Limited

Corporate office: "Karvy Selenium Tower B", Plot No. 31 & 32, Financial District, Nanakramguda, Gachibowli,
Hyderabad- 500 032. Telangana, INDIA. T: +91-40-67162222, 33211000, F: +91-40-23420814, e-mail: suppori@karvy.com

Registered Office: Karvy House, 46, Avenue 4, Street No.1, Banjara Hills, Hyderabad - 500 034,
T: +91-40-2331-2454/2332-0751/752/251 | F: +91-40-2331-1968 | www.karvy.com | www.karvycomputershare.com | CIN; U74140TG2003PTC041636
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