Date: 14/10/2016

National Stock Exchange of

India Ltd

Exchange Plaza,
Bandra-Kurla Complex,
Bandra (East)

Mumbai — 400 051

Dear Sir,

Reg: Grievance Redressal Mechanism

Ref: Regulation 13 of Listing Requlations

GNSaL AP

Building lifestyles since 1967

BSE Limited

25th Floor,

P. J. Towers,

Dalal Street,
Mumbai - 400 001

In terms of Regulation 13(3) of SEBI (Listing Obligations and Disclosure

Requirements
ended 30"

) Regulations, 2015, please find below a statement, for the quarter
September, 2016, giving the number of investor complaints pending

at the beginning of the quarter, those received during the quarter, disposed of
during the quarter and those remaining unresolved at the end of the quarter.

S. No.| Particulars Status

1. No. of investors complaints pending at the Nil
beginning of quarter

2. No. of investor complaints received during Nil
quarter

3. No. of investor complaints disposed off Nil
during the quarter

4. No. of investor complaints those remaining Nil
unresolved at the end of the quarter

This is for your information and record.

Thanking you,

Yours faithfully,
for Ansal Properties & Infrastructure Ltd.

Ansal Properties & Infrastructure Ltd.

( An ISO 14001 : 2004 & OHSAS 18001 : 2007 )

115, Ansal Bhawan,16 , Kasturba Gandhi Marg, New Delhi - 110 001
Tel. : 23353550, 66302268 /69/70/72,

Website : www.ansalapi.com

CIN-L45101DL1967PLC004759
Email: customercare@ansalapi.com, TOLL FREE NO. 1800 266 5565




LINK INTAME

44, Community Centre, 2nd Floor, Narama Industrial Area, Phase-1, Near PVRl Naraina,_ New Qe!l:i-]'l 0028
‘ Phone - 011 - 4141 0597, 93, 94 Telefax 1 4141 0591 E-mail « dethi@linkintime.co.an

October 4, 2016

M/S ANSAL PROPERTIES & INFRASTRUCTURE LTD,
15, ANSAL BHAWAN
16,K G MARG

- New Delhi-110001

Dear Sir,

The details of shareholders complaints received, resolved and pending for the period
from 01.07.2016 to 30.09.2016 are as mentioned below: -

S.No. | Nature of Complaint Complaints | Complaints | Complaints | Time taken
| Received | Resolved | pending to resolve
1. Non —receipt of shares- nil nil 00
Bonus/SPLIT
2 Non —receipt of shares il nil 00
after transfer /Rejection
3, Issue of duplicate/Loss of nil nil 00
» share | .
4. Others nil il 00
' Total nil nil 00

This is for your information and records.
Thanking You
Sincerely,

For Link Intime India Pvt Ltd.

(Authorisetl Signatory)
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