doorer da -@ Janara Bank

Ref :: MD&CEO:SD:2873/2874/11/12:BNB:2016 October 01, 2016
The Manager k jThe Manager K
The Bombay Stock Exchange Ltd. Listing Department
Phiroze Iee}eebhoy Towers National Stock Exchange of India Ltd
EXCHANGE PLAZA

Dalal Street MUMBALI — 400 001
Fax: 022-22722037/39/2041/2061/
Bandra [E] MUMBAI 400051 Fax - 022 -

3121/1557/1278/3354/3577
\ /_ \:6598237 /238 /26598347 / 348

g @ea/ Dear Sir,

fawa/ Sub: Complaint / Grievances Redressal Position for the quarter ended 30.09.2016
Ref : Regulation 13(3) of SEBI (LODR) Regulations, 2015

Apropos the above we are giving below the investor complaints details for the Quarter
ended 30.09.2016 :

Bandra-Kurla Complex

~

Opening Balance | No. of Complaints | No. of Complaints | Closing balance of
as on 01.07.2016 received during | disposed off during | the complaints as
the quarter ended | the quarter ended | on 30.09.2016

September, 2016 | September, 2016

NIL 214 214 NIL

g-4dT1q / Thanking you,

WS/ Yours faithfully,

Tt R Secretarial Department

warer A9 7 W Friw aftwdt afErea MD & CEO's Secretariat T  +91 8022100250
T FrATET Head Office F +91 80 22248831
112, 5t 9t T e - 560002 112 J C Road, Bangalore - 560002

E -Mail : hosecretarial@canarabank.com www.canarabank.com




