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Statement of Investor Complaints/Grievances pursuant to Regulation 13(3) of SEBI
(Listing Obligations and Disclosure Requirements), Regulations 2015 for the Quarter

ended September 30, 2016

Dear Sirs,

Pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosure Requirements),
Regulations 2015, please find enclosed statement of investor complaints/grievances for the

guarter ended September 30, 2016.

Thanking you.

Yours sincerely,

For Novartis India Limited

Monaz Noble
Whole Time Director &
Chief Financial Officer

Encl.: as above
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Particulars Number of Complaints
Complaints pending as on 01.07.2016 Nil
Complaints received during 01.07.2016 to 30.09.2016 11
Complaints resolved during 01.07.2016 to 30.09.2016 11
Compilaints pending as on 30.09.2016 Nil

For Novartis India Limited
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Monaz Noble
Whole Time Director &
Chief Financial Officer




