EUROTEX INDUSTRIES AND EXPORTS LIMITED

Registered Office: 1110, Raheja Chambers, 11'" Floor, 213, Nariman Point, Mumbai — 400 021.
Phone : (022) 6630 1400 E-Mail : eurotex@eurotexgroup.com Website : www.eurotexgroup.com
CIN : L70200MH1987PLC042598

12" October, 2016

vl’)/T he Secretary ,

Bombay Stock Exchange Limited

1* Floor, New Trading Ring,

Rotunda Building, Phiroze Jeejeebhoy Towers,

Dalal Street, Fort, Mumbai - 400 001.

Stock Code: 521014 (BY BSE LISTING CENTRE)

2) The Secretary
National Stock Exc

ock Code: EUROTEXIND (BY NSE NEAPS)

Dear Sir/Madam,

Sub: Investor Complaints Status as per Regulation 13(3) of the SEBI (LODR) Regulations,
2015.

We are furnishing herewith Investor Complaints Status as per Regulation 13(3) of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 for the quarter ended 30™
September, 2016.

Kindly acknowledge the receipt of the same.

Thanking you,

Yours faithfully,
For EUROTEX T (S AND EXPORTS LIMITED

Encl: As above



DFSU/ETEX/IGREPORT/0610/2016
DATE : 07th October 2016

Eurotex Industries & Exports Ltd
213, Raheja Chambers

12th Floor, Nariman Point
Mumbai - 400021

Kind.Attn. Mrs Prabhavati.

Dear Madam,

Re: Details of Investors Complaints\ Queries \ Service requests received
for the period 1st July 2016 To 30th September 2016

We furnish herebelow the details of Investors Compiaints received for
the above period

A Nature of Complaints Op.Bal.

1 Non receipt of share certificates sent for transfer, deletion of name,
transmission,transposition,consolidation of folios & share certificates,
correction of name etc.

2 Non receipt of Exchange Cenrtificates.

3 Non receipt of dividend warrants

A -Total =

B Nature of Queries/Service Requests

1 Demat Queries

2 Miscellaneous letters

3 Loss of Share Certificates

4 Change of address

5 Bank/ ECS details

6 Death Claims

7 Indemnity bonds for duplicates

8 Registration of Nominee

9 Name Correction

10 Registration of POA

11 Split\ Consolidation of certs

12 Revalidation \Issue of fresh D\W

13 Letter of undertaking for duplicate warrants
14 Form No 15G

15 Registration of PAN No

16 Change of Signature

B - Total =
Grand Total (A+B)
Thanking you and assuring you of our best altention and services at all times

Very truly yours,
for DATAMATICS FINANCIAL SERVICES LTD.

CRRao
General Manager -OPNS.R& T
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