September 21, 2016

The Manager

Listing Department

BSE Limited

Phiroze Jeejeebhoy Towers
Dalal Street

Mumbai — 400 001

Fax: +91 22 2272 2082/3132
BSE Code: 533704

The Manager

Listing Department

National Stock Exchange of India Limited
“Exchange Plaza”

Bandra Kurla Complex

Bandra (E)

Fax: +91 22 2659 8237/38

Mumbai — 400 051

NSE Code: ESSARSHPNG

Dear Sir/s,

Sub : Submission of Statement of

September 30, 2016

ESSAR’

SHIPPING

Essar Shipping Limited
Essar House

11 K. K. Marg

Mahalaxmi

Mumbai - 400 034

India

Corporate Identity Number
L61200GJ2010PLC060285

+91 22 6660 1100
P +91222354 4312

The Manager

Wholesale Debt Department

National Stock Exchange of India Limited
“Exchange Plaza”

Bandra Kurla Complex

Bandra (E)

Fax: +91 22 2659 8237/38

Mumbai — 400 051

NSE Code: ESSARSHPNG

Investor Complaints for the Quarter ended

Pursuant to Regulation 13(3) of the SEBI (Listing Obligations & Disclosure Requirements) Regulations,
2015, please find enclosed herewith the Statement of Investor Complaints for the Quarter ended

September 30, 2016.

Request you to kindly take the above on your records.

Yours Faithfully
For Essar Shipping Limited

3o

Awaneesh Srivastava
Company Secretary
Encl: As above

Essar Shipping Limited
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ESSAF!

SHIPPING

ESSAR SHIPPING LIMITED
STATEMENT OF INVESTOR COMPLAINTS FOR THE QUARTER ENDED SEPTEMBER 30, 2016

Queries type Pending as | Received from | Disposed from | Pending
on 1.07.2016 to | 1.07.2016 to | as on
30.06.2016 | 30.08.2016 30.09.2016 30.09.2016

Query regarding Share Certificate | Nil 6 8 Nil

Query regarding Dividend/ Interest/ | Nil 3 3 Nil

Redemption

Miscellaneous Queries Nil 11 11 Nil

Query Regarding Shares Sent for | Nil 2 2 Nil

Transfer

Query Regarding Shares Sent for | Nil 5 5 Nil

Transmission

TOTAL Nil 27 27 Nil




