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Ideas for a new day
October 17, 2016

To, To,
Compliance Department, Compliance Department,
BSE Limited, National Stock Exchange of India Ltd.
Phiroze Jeejeebhoy Tower, Exchange Plaza,
Dalal Street, Fort, Plot No. C/1, G-Block,
Mumbai- 400001 Bandra-Kurla Complex
Bandra-(E), Mumbai-400051
Code No:- 539889 Code No. PARAGMILK

Dear Sir/ Madam,

Sub:- Submission of Investor Grievances/Complaints Statement for the Quarter ended
30t September, 2016

Ref:- Regulation 13 (3) of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015.

We are enclosing herewith the Statement of Investor Grievances/Complaints as per Regulation
13(3) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 for the
quarter ended 30t September, 2016.

We request you to kindly take the same on record.
Thanking You.

For Parag Milk Foods Limited

Rachana Sanganeria
Company Secretary and Compliance Officer
ACS No. 10280

Encl.: Statement of Investor Complaints
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Statement of Investor Grievances/Complaints pursuant to Regulation 13 (3) of SEBI

(Listing Obligations and Disclosure Requirements) Regulations, 2015 for the quarter
ended 30" September, 2016:

Particulars No. of Complaints
Investor Complaints pending at the beginning | NIL
of the quarter

Complaints received gjufing the quarter 29 —
Complaints disposed off during the quarter 29 i

Complaints unresolved at the end of the | NIL
| quarter as on 30" September, 2016

Details of Complaints

1. Non Receipt of Refund Order/Electronic Credit=21
2. Non Receipt of Annual Report= 8

It may please be noted that the aforesaid report is based on the information provided by the
Registrar and Share Transfer Agent as well as the complaints directly received by the Company.

Thanking You

Yours faithfully

For Parag Milk Foods Limited
By

Rachana Sangancria

Company Secretary and Compliance Officer

ACS No. 10280




