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Sub: Update on current impact of demonetization 

 
Dear Sirs, 

 

Please find enclosed herewith an update on current impact of demonetization on the Company. 

 

The same is for your information. 
 

 

Thanking you, 

 

Yours faithfully, 

For BAJAJ FINANCE LIMITED 

 

 

 

ANANT DAMLE 

COMPANY SECRETARY 

 

Encl.: As above 
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Management assessment impact on collections…

Sr.

No
Product

Portfolio

Contribution

Mode of

disbursement

Mode of

repayment

Extent of

bounce

Current method of 

collection from

Bounced customers

Proposed method of 

collection from

Bounced customers

Assessment

of impact on 

collections

1
2W and 3W 

finance
9%

Payment to 

dealer thru 

electronic 

transfer

Electronic

clearing except 

Direct Cash 

Collection 

model (30%)

High

• Representation of 

ECS instrument 

once in a month

• Cash collection 

due to small EMI 

amount

• Representation of 

ECS instrument 3-

4 times in a month

• Continue to collect 

old currency in 

acceptable 

denomination and 

new 500 and 2000 

denomination 

notes

• Also start 

accepting cheques

Short term

2

Consumer 

Durable 

finance

13%

100% electronic 

clearing

Low Short term

3

Digital 

Product 

finance

2% Medium Short term

4

Lifestyle

Product 

finance

1% Low Short term

5

Personal

Loans Cross 

Sell

9%
Electronic

transfer

100% electronic 

clearing
Medium Short term

Very Low: <4%; Low: <8%; Medium: <12%; High >12% 2



Sr.

No
Product

Portfolio 

Contribution

Mode of

disbursement

Mode of

repayment

Extent of

Bounce

Current method of 

collection from

bounced customers

Proposed method of 

collection from

Bounced customers

Assessment

of impact on 

collections

6
Salaried

personal loans
6%

Electronic

transfer

100% 

electronic 

clearing

Very Low

• Representation of 

ECS instrument 

once in a month

• Enable customers 

to transfer 

payments 

electronically 

(touch free)

• Representation 

of ECS 

instrument 3-4 

times in a month

• Enable 

customers to 

transfer 

payments 

electronically 

(touch free)

• Also start 

accepting 

cheques

Low short 

term impact

7
Salaried –

Home Loans
4% Very Low

8
Business 

Loans
10% Medium

9
Professional

loans
3% Very Low

10
Loan against 

property
16% Very Low

11
Self employed 

– Home Loans
6% Very Low

Very Low: <4%; Low: <8%; Medium: <12%; High >12%
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Sr.

No
Product

Portfolio 

Contribution

Mode of

disbursement

Mode of

repayment

Extent 

of

bounce

Current method of 

collection from

bounced customers

Proposed method of 

collection from

Bounced customers

Assessment

of impact on 

collections

12 LAS 6%

Electronic 

transfer

100% electronic 

clearing
NA NA NA NA

13
Vendor

financing
3%

14
Financial 

institutions
1%

15
Corporate

finance
1%

16
Infra 

financing
1%

17

Relationship

management 

business

4%
Electronic 

transfer

100% electronic 

clearing
Low

Same as SME 

businesses

Same as SME 

businesses

Non material 

impact

Very Low: <4%; Low: <8%; Medium: <12%; High >12%

Management assessment impact on collections…
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Sr.

No
Product

Portfolio 

Contribution

Mode of

disbursement

Mode of

repayment

Extent 

of

bounce

Current method

of collection from

bounced 

customers

Proposed 

method of 

collection from

Bounced 

customers

Assessment

of impact on 

collections

18
Rural 

lending
4%

Electronic transfer 

except Gold loans 

where option is 

given to the 

customer to receive 

disbursement in 

cash

Electronic clearing 

except Gold loans 

where customer has 

an option to choose 

cash as a 

repayment mode

Medium
Same as CD 

business

Same as CD 

business

CD & Digital 

business in 

Rural markets 

will see a 

short term 

impact

19 BFS Direct 2% Electronic transfer
100% electronic 

clearing
Low

Same as other 

SME businesses
No change

Non material 

impact

Management assessment impact on collections…

5Very Low: <4%; Low: <8%; Medium: <12%; High >12%



Sr. No. Business segment group Business segment Assessment of impact

1 Consumption

1. 2W and 3W finance

2. Consumer durable finance

3. Lifestyle product finance

4. Salaried home loans

5. Rural lending

6. BFS direct

1. Being discretionary consumption, these businesses will have a negative 

impact in the short term

2. Finance penetration likely to go up

3. Financing business will see positive uptick in the medium term

2 Personal

1. Personal Loan cross sell

2. Salaried personal loans

3. Rural Lending

4. BFS direct

1. Business as usual

2. Likely to see a cut in interest rates leading to a significant spur in demand 

in the medium term

3 Business

1. Business loans

2. Professional loans

3. Loan against property

4. Self employed home loans

5. Rural lending

1. Business as usual

2. A big positive in medium term as financialization of business will increase

significantly

3. Likely to see a cut in interest rates leading to a significant spur in demand 

in the medium term

4 Commercial

1. Vendor financing

2. Financial institution group

3. Corporate finance

1. Business as usual

2. Very low base

3.  Opportunity is immense

Management assessment impact on disbursement…
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DISCLAIMER
This presentation has been prepared by and is the sole responsibility of Bajaj Finance Limited (together with its subsidiaries, referred to as the “Company” or “Bajaj Finance”.

By accessing this presentation, you are agreeing to be bound by the trailing restrictions.

This presentation does not constitute or does not intend to constitute or form part of any offer or invitation or inducement to sell, or any solicitation of any offer or

recommendation to purchase, any securities of the Company, nor shall it or any part of it or the fact of its distribution form the basis of, or be relied on in connection with, any

contract or commitment therefor. In particular, this presentation is not intended to be a prospectus or offer document under the applicable laws of any jurisdiction, including

India. No representation or warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the

information or opinions contained in this presentation. Such information and opinions are in all events not current after the date of this presentation. There is no obligation to

update, modify or amend this communication or to otherwise notify the recipient if information, opinion, projection, forecast or estimate set forth herein, changes or

subsequently becomes inaccurate. However, the Company may alter, modify or otherwise change in any manner the content of this presentation, without obligation to notify

any person of such change or changes.

These materials are being given solely for your information and may not be copied, reproduced or redistributed to any other person in any manner. The distribution of these

materials in certain jurisdictions may be restricted by law and persons into whose possession these materials comes should inform themselves about and observe any such

restrictions. Certain statements contained in this presentation that are not statements of historical fact constitute “forward-looking statements.” You can generally identify

forward-looking statements by terminology such as “aim”, “anticipate”, “believe”, “continue”, “could”, “estimate”, “expect”, “intend”, “may”, “objective”, “goal”, “plan”, “potential”,

“project”, “pursue”, “shall”, “should”, “will”, “would”, or other words or phrases of similar import. These forward-looking statements involve known and unknown risks,

uncertainties, assumptions and other factors that may cause the Company’s actual results, performance or achievements to be materially different from any future results,

performance or achievements expressed or implied by such forward-looking statements or other projections. Important factors that could cause actual results, performance or

achievements to differ materially include, among others: (a) material changes in the regulations governing the Company’s businesses; (b) the Company's ability to comply

with the capital adequacy norms prescribed by the RBI; (c) decreases in the value of the Company's collateral or delays in enforcing the Company's collateral upon default by

borrowers on their obligations to the Company; (d) the Company's ability to control the level of NPAs in the Company's portfolio effectively; (e) internal or external fraud,

operational errors, systems malfunctions, or cyber security incidents; (f) volatility in interest rates and other market conditions; and (g) any adverse changes to the Indian

economy.

This presentation is for general information purposes only, without regard to any specific objectives, financial situations or informational needs of any particular person. The

information contained in this presentation is only current as of its date and the Company does not undertake any obligation to update the information as a result of new

information, future events or otherwise.
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THANK YOU
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