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Grofers partners with YES BANK to deliver cash at customers’ lfomes
Unique service to be facilitated by swiping debit cards on PoS Machines on Delivery

Gurgaon, December 13, 2016: Grofers, the on-demand e-commerce mobile and web
application, is opening up a new avenue for people to get cash delivered at home, by
partnering with YES BANK, India’s fifth largest private bank. With this partnership, Grofers
customers will be able to get currency notes delivered to their doorstep along with their
grocery order for up to Rs. 2,000 through YES BANK PoS Machines.

YES BANK has partnered Grofers for supplying cash across 3 cities - Mumbai, Gurgaon and
Bengaluru. Grofers customers in these cities will have an option to get home delivery of
cash, along with their grocery order.

The delivery of cash-at-home will be a simple process. Grofers customers, while ordering for
groceries, can place a request for delivery of cash via a special code. Grofers delivery
executives will be carrying a PoS machine powered by YES BANK, which can be used to
swipe customers’ debit cards for seamless delivery of cash.

This unique service is being provided by Grofers and YES BANK to further bring ease and
convenience into the lives of its customers. This service will initially be available for Grofers
customers in Mumbai, Gurgaon and Bengaluru. The company will be adding other cities

so0n.

“Grofers is excited to partner with YES BANK for delivering cash to our customers. While we
are delivering daily essentials such as groceries and fruits & vegetables without cash; we
cannot totally eliminate the need of currency notes as people sometimes require them for
other reasons. This is our humble attempt to help our customers. Grofers delivery executives
will carry PoS machines where customers can swipe and get cash within the comfort of their
homes,” said Ashneer Grover, Chief Financial Officer, Grofers.

Asit Oberoi, Group President, Transaction Banking Group, YES BANK said “YES BANK
has consistently focused on providing a superior, technology-driven banking experience to its
customers. We are happy to partner with Grofers in an endeavor to enable greater
convenience of transactions, payments by card on delivery and also to bring cash to
customers at the same time, by providing seamless withdrawal facilities using YES BANK
PoS machines.”

Lately, Grofers has been in the news for a rapid growth of 40% in its order volume post
demonetization. The app has become a preferred medium for people to buy groceries and
fruits & vegetables online, without the need of cash. GMV of fruits & vegetables on Grofers
has grown by over 50% in the last one month since demonetization. The delivery business

sources its fruits & vegetables directly from farmers and provides its customers with t %&é ’
market rates. ( {r;(

YES BANK remains fully committed to help realize the Government’s initiative to\i}
digital payments in India and move towards a ‘less-cash’ economy. Earlier, YES BANE




announced waiver of MDR charges (Merchant Discount Rate) for all Debit Card transactions
across RuPay, MasterCard and Visa platforms at all its Merchant locations, including online
transactions up to 30t December “16. MDR is the fee charged to the merchant by the Bank for
providing card acceptance services. The waiver of MDR will facilitate greater acceptance of
Debit Cards by the Merchants thereby resulting in greater use of cards by customers as their
preferred payment method.

About Grofers: .

‘Grofers is a mobile and web application that allows consumers to order ﬁroduéts online across
cafegoriesjliké grocé'ifiésg frigité & vegetables, beauty & 'welklnes;s, baby care, electronics 8','qppliances,
bakery, meats &seafood, pet Caré,ﬁ flowers and}hbmé&""oﬂi':ce ﬁeed«si and get them delivered to their
doorstep within a few hours. The mobile applications for both iOS and Android platforms can be
downloaded f‘n;at:,, gfbfejjs.CQm/doz‘vjnload;;[ The if;défl-iz),e#y kfse,rvicé' 13 ojaerdiiomlfi iﬁ}}; 18 cities: Agra,
Ahmedabad, Bengalum, Chandzgarh Chennaz, Delhi i: NCR, Hydembéd, Inblgre,f, Jaipur, Kanpur,

Kolkkata;Luckhozb, Li’zdh‘ianf{z, Nagpur, M}tmibaik,Pune;Symtfaﬁd Vadodara.

For fuffhei‘ ihfo,fmétidn,z ijle‘éseﬂ_cc‘mtact: . . .
KshitijTorka = . L - Prashant Verma , ;
kshitij@groferscom - . prashant.verma@grofers.com

About YES BANK: . | L |

YES BANK, India’s fifth largest private sector Bank with a pan India presence across all 29 states and
7 Union Territories of India, l’zeadqu‘artered in the Lower Parel Innovation District (LPID) of Mumbai,
is the outcome of the pfofessional & entrepreneurial comniitment of its Founkder; Rana Kapoor and its

top management team, to establish a high quality, customer centric, service driven, private Indian Bank
catering to the future businesses of India. S 3

YES BANK has'ladopted ihterndtion(il best practices, the highest standards of service quality and
operational excellence, and offers comprehensive banking and financial solutions to all its valued
custoners. ‘ S ; :

YES BANK has a knowledge driven approach to banking, and offers a superior custonter experience for
its retail, corporate lmd emerging corporate banking clients. YES BANK is steadily evolving as the
Professionals’ Bank of India with the long term mission of “Building the Best Quality Bank of the
World in India” by 2020. ~ ‘

For further information, please contact:

YES BANK Adfactors PR
Aniruddha Ghosh Elim Panda
Ph.: +91 9818394877 Ph: + 91 9711818517

aniruddha.ghosh@yesbank.in elim.panda@adfactorspr.com




