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Dear Sir,

Sub: Statement on Investor Complaints under Requlation 13(3)

Please find enclosed the Statement giving the number of investor complaints
pending at the beginning of the quarter, those received during the quarter,
disposed of during the quarter and those remaining unresolved at the end of the
quarter ended March 31, 2016, as received from the Registrar and Transfer
Agent, pursuant to Regulation 13(3) of Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015.

You are requested to take the same on your record.

Thanking you,
Yours faithfully,

For Fortis Healthcare Limited
\ S

Rahul Ranjan
Company Secretary
ACS 17035

Encl: As above
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FORTIS HEALTHCARE LIMITED

TOWER - A, UNITECH BUSINESS PARK
BLOCK - F, SOUTH CITY -1, SECTOR — 41
GURGAON - 122001

Kind Attn : Shri. Rahul Ranjan, Company Secretary

Dear Sir/Madam,

Please find listed below investor Queries / Complaints received for the period 01/01/2016 to

31/03/2016.
Opening No. of
S No. Description Complaint Cases Disposed | Pending
Received
1 Non receipt of dividend warrants 0 0 0 0
2 Non receipt of annual reports 0 2 2 0
3 Non receipt of securities 0 2 2 0
4 Non receipt of securities after transfer 0 0 0 0
b Non receipt of electronic credits 0 0 0 0
6 Non receipt of dup/transmission/Deletion of scs 0 0 0 0
rd Non receipt of refund order 0 0 0 0
8 Clarification regarding shares 0 3 3 0
9 Correspondence/query relating to NSDL / CDSL 0 0 0 0
operations
Request for exchange of old certificates with
s new certificates 0 ¢ e 0
11 Correspondence related to transfer of shares 0 0 0 0
12 NSE complaints 0 0 0 0
Total 0 7 7 0
Thanking you,
Yours faithfully,
For COMPUTERSHARE PRIVATE LIMITED
S Y Raju
Deputy General Manager \1,,
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