Be°st Eastern Hotels Ltd. : @\'r@

CIN : L99999MH1943PLC040199 HA ASC O
Regd. Offi.: 401, Chartered House, 293/297, Dr. C H. Street, S )
Near Marine Lines Church, Mumbai-400 002. e S !m r

© : 022-2207 8191 / 8292 e Fax : 2206 1324

email : booking@ushaascot.com @ www : ushaascot.com
| MATHERAN

April 16, 2016

To, ;

The General Manager,

Corporate Services / Listing Department
Bombay Stock Exchange,

Mumbai — 400 001.

Sub.: Statement of Investor’s Complaints-Reg.13(3) for Quarter ended on 31-03-2016.

Scrip Code : 508664

_ Dear Sir,

With reference to the Regulation 13 (3), the company did not have any investor
complaints pending at the beginning of the quarter, did not received any investor
complaints during the quarter and hence there are no complaints lying unresolved at the
end of the quarter ended on 31-03-2016. Pleased find enclosed herewith statement of
Investor’s Complaints for the quarter ended on 31-03-2016.

Kindly acknowledge for the same.

Thanking You,
Yours faithfully,
For Best Eastern Hotels Ltd.,

\[mepRbond Wee>

Compliance Officer

Encl. : As above
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CERTIFICATE

Madneaah

AN ISO S5001-2008 COMPANY

BEST EASTERN HOTELS LID.

DETAILS OF INVESTOR'S REQUESTS / COMPLAINTS
01-01-2016 TO 31-03-2016

REPORT FOR THE PERIOD

SRL.NO.

NATURE OF REQUESTS/COMPLAINTS

OPENING
BALANCE

STOCK
EXCHANGE

SEBI

OTHERS

TOTAL
RECEIVED

REDRESSED

PENDING

DELAY IN TRANSFER OF SHARES.

NON-RECEIPT OF S}:'-IARES/ DIVIDENDS/
RIGHTS/ BONUS SHARES. ’

DELAY/ NON-RECEIPTS IN ISSUE OF
DUPLICATE SHARES.

DELAY/ NON RECEIPT OF ANNUAL REPORTS.

DELAY/ NON-RECEIPT OF REDEMPTION
AMOUNT OF DEBENTURES.

DELAY/ NON-RECEIPT OF INTEREST ON
DEBENTURES.

DELAY/ NON-CREDIT OF SHARES IN THE
ACCOUNT BY THE BROKER.

DELAY/ NON-PAYMENT OF SALE PROCEEDS
BY THE BROKER ETC.

MANIPULATION IN THE ACCOUTS
STATEMENTS.

10

UNAUTHORIZED TRADES AND
UNAUTHORIZED MOVEMENTS OF SHARES
AND FUNDS FROM THE CLIENT' ACCOUNTS.

1

DABBA TRADING/ CHURNING ETC. IN
CLIENTS' ACCOUNTS.

12

DELAY/ NON-UPDATING OF CLIENTS'
INFORMATION IN RECORDS..

NIL COMPLAINT RECIEVED

For SHAREX DYNAMIC (INDIA) PVT.LTID.
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