Tne InpustriaL & JPrupentiaL Investvent Co. L.

Regd. Office :

125, Maker Chambers Ill, Nariman Point,
Mumbai - 400 021 « Telephone ; 2285 4243
Email : indpru@vsnl.net

Ref: LODR 13(3)/2016-17/31.3.16
Date: April 13, 2016

TO

MS. BHUVANA SRIRAM

Relationship Manager,

Corporate Relationship Department,
BSE Limited,

Rotunda Building ,

Phiroze Jeejeebhoy Towers,

Dalal Street, Fort

MUMBAI - 400 023.

Dear Sir,

Ref: COMPANY CODE: 501298

Sub: Investor Complaints Report 31.03.2016

Enclosed herewith, Quarterly Investor complaints for the quarter ended
31.03.2016, as prepared by the Company’s Registrar and Transfer Agent
pursuant to Regulation 13(3) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations 20135.

Thanking You,

Yours faithfully,

For THE INDUSTRIAL & PRUDENTIAL
INVESTMENT CO. LTD.
{

(A. V.SETALVAD))
(DIRECTOR)

Encl: As above.

CIN : L65990MH1913PLC000374 Website : http:/industrialprudential.com
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12" April, 2016 o

The industrial & Prudentiat ffivestment Co. Limited

Status of investor complaints / requests received during the period from 01.,01.2016 to 31.03.2016

The investor grievance has been divided into two categories:

A: Requests B: Complaints
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A: Request: {Request received from shareholders)

Sr. - Opening Closing
No Request Received | Resolved
Balance Balance
1 | Change of Address 0 3 3 o |
2 | Registration of Bank Details/iFSC Code 0 1 1 0
Stop Transfer / Procedure for Duplicate
3 i Certificate 0 2 pa 0
4 | Registration of NECS / ECS Details 0 14 14 0
5 | Canfirmation of Details 0 12 12 0
Procedure For Transmission / Deletion /
6 | Transposition 0 2 2 0
7 | issue of Duplicate Dividend Warrant 0 3 3 0
8 | Registration of PAN / Email Id / Phone 0 8 8 0 -
9 | Exchange of Share Certificates 0 1 1 0
10 | Others 0 12 12 1]
11 | KYC REGISTERATION OF NECS 0 8 8 0
12 | KYC Registration of PAN/EMAIL ID/Phone 0 9 9 0
Total 0 75 75 0 |
8: Complaints: {Complaints received from shareholders)
Sr. No. Name of Complaint g:l‘; r:::leg Received | Resolved ;;7::2
Non Receipt of Dividend / Interest /
1 Redemption Warrant 0 3 3 0
Total 0 3 3 0 ]
Thanking You

Yours Truly,
for Link Intime India Pvt Ltd

ety

Authorized Signatory
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