The Jammu & Kashmir Bank Limited Corporate Headquarters T +91194 248 3775 W www.jkbank.net
M A Road, Srinagar 190001 F +91194 248 1928
Kashmir, India

Board Secretariat

‘,"J&K Bank

Ref:-JKB/BS/F3652/2016/0¢f)
Dated: 6™ Apr. 2016

The Bombay Stock Exchange Ltd.
Phiroze Jeejeebhoy Towers,

Dalal Street,

Mumbai — 400 001

Sub: - Regulation 13(3) of the SEBI (Listing obligations and
Disclosure Requirements) Regulations, 2015 - Grievance Redressal
Mechanism

Dear Sir,
Pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosure

Requirements) Regulations, 2015 enclosed please find herewith a Quarterly Report
on Grievance Redressal Mechanism for the quarter-ended 31° March, 2016.

Thanking You

Yours Faithfully,
For The Jammu & Kashmir Bank Ltd.

(A Majid Bhat)
Company Secretary




Regulation 13

Company Name:

Quarter Ending

SCORES
Registration ID

Investor Grievance Report

The Jammu & Kashmir Bank Ltd.

31* March, 2016

J00030

Investor Grievance
Details

Reason for no 'SCORES ID'

Symbol

No. of investor complaints pending at the

beginning of quarter

No. of investor complaints received during the ] 61

quarter

No. of investor complaints disposed off during ! 61

the quarter

No. of investor complaints those remaining

unresolved at the end of the quarter

J&KBANK

Remarks (In case of any exception)

! 0

] 0

History

Ab jid Bhat
Company Secretary




