SHOPPERS STOP

SEC/011/2016-17 April 14, 2016
BSE Limited National Stock Exchange of India Ltd.
Mumbai Samachar Marg, Exchange Plaza,

Fort, Mumbai - 400 001. Bandra-Kurla Complex.
Bandra. (East) Mumbai-400 051.
Stock Code : 532638 SHOPERSTOP
Dear Sirs,

Sub: Submission of Quarterly Statement on Investor Grievance Redressal
Mechanism under Regulation 13(3) of SEBI (Listing Ob[lgations and
Disclosure Requirements) Regulations, 2015

Pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, the Statement on Investor Complaints for the
quarter ended on March 31, 2016 is as under:

Sr. No. | Particulars No. of Complaints
1. Investor complaints pending at the beginning of Nil
the quarter
2. Investor complaints received during the quarter Nil
3. Investor complaints redressed during the quarter Nil
4 Investor complaints pending at the end of Nit
guarter

A certificate in this respect issued by Karvy Computershare Private lelted
Registrar and Transfer Agent is also enclosed herewith.

This statement shall be placed before the Board of Directors at its méeting
scheduled to be held on May 3, 2016.

Kindly take the same on records.
Thanking you,

Yours faithfully,
For Shoppers Stop Limited

y W
Prashant Mehta

Vice President — Legal &
Company Secretary
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KARVY &

R/KCPL/SSL/GEN/4
' April 1, 2016

SHOPPERS STOP LIMITED

“EUREKA TOWERS” B WING, 9TH FLOOR
MINDSPEASE LINK ROAD

MALAD {WEST)

MUMBAI-400064

Dear sir,

Unit: Shoppers Stop Limited

Pursuant to Regulation 13 of SEBI (listing obligations and Disclosure Requirements) , regulations ,
2015, The details in respect of Investors complaints received and redressed for the period from

01.01.20156 to 31.03.2016 is furnished below

complaints position from 01.01.2016 to 31.03.2016

1) No. of complaints pending as on 01,01.2016 ¢ NIL
2) No. of complaints received from 01.01.2016 to 31.03.2016 : NIL
3) No. of complaints redressed during the period :NiL
4) No. of complaints pending at the end of period :NIL
Thanking you

For Karvy Computershare Private Ltd

S il Reddy
Manager

Certified Trye Copy

For Shoppers Stop Limited

Pria

rashant Mehta
Vice President - Legai
& Company Secrs

Karvy Computershare Private Limited
Corporate offica: "Karvy Selenium Tower BY, Plot No. 31 & 32, Financial District, Nanakramguda, Gachibowl,
Hyderabad- 500 032, Telangana, INDIA, T: +91-40-67162222, 33211000, F: +91-40-23420814, e-mail; support@karvy.com

Registered Offoe: Karvy House, 46, Avenue 4, Syeet 8o %, Ranjara Hilis, Byderabad - 500 024,
T, e81-40-2331-246412332-07 5 17521261 | Fr +01-40-2331- 1068 | wonw kangy wom | wwaw karvycomputerahare.com | Clh UT2400TG2003PTC041626

Austeatio | Banrain | Camada | Channgl Isfands | Germany | Hong Hang | Iretand | New Zealand | Philippines | South Africa | Unitud Kingdom | USA



